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HOPMATUBHBIE CCBIJIKHA

B H&CTO?IIHCIZ Auccepramu  HMCII0JIb30BaHbl CCBUIKM Ha  CICAYHOHIUC
HOPMATUBHBIC TOKYMCHTHI:

Harmmonaneuelii mnan passutus PecnyOnuku Kazaxcran go 2029 rona,
yTBepkaeHHOM Yka3oM IIpesunenta Pecnyonuku Kazaxcran ot 30 utons 2024 roga
Ne 611
KoHnuenuuu pa3BuTus BbIciiero oopa3zoBanus U Hayku B PecnyOnuke Kazaxcran Ha
20232029 rousl
Konuenmus pa3BuTHsT HCKYCCTBEHHOro uHTeiekta Ha 2024-2029 ropsi,
yTBepKIeHHas noctaHoBieHueM [IpaButenscrBa PecyOnuku Kazaxcran ot 24 urons
2024 rona Ne 592

OO1IeHaMOHAEHON CTpAaTeruy MacIITa0HON IUGPOBU3AIUUA U TOTAIHLHOTO
BHEJIPEHUSI TEXHOJIOTHI MCKycCTBeHHOro mHTeiekTa «Digital Qazagstan» mo 2029
roja.

3akon PecnyOnmukm Kazaxcran ot 27 urons 2007 roma Ne 319-II1 «O6
oOpa3oBaHUN.

Konnenmmsi pa3BuTus WHOS3BIYHOTO oOpa3oBanus PecmyOmmku Kazaxcraws.
Anmater, 2010

TunoBas yuyeOHasi mporpaMma MO HMHOCTPAHHOMY SI3bIKY HJIi HES3BIKOBBIX
CIIeIMAJIbHOCTEN

HanuonanpHas pamka kBanudukaruii PecnyOnuku Kazaxcran: yTBepikacHa
IPOTOKOJOM  3acenaHus HanuoHanbHOro coBerta Mo  MNpodecCUOHATbHBIM
kBanupukanusm Ne 1 ot 25 aBrycra 2025 roaa.

OtpacneBas pamka kBanudukaruii chepsl «OOpazoBaHue» : YyTBEpKAcHa
MPOTOKOJIOM 3acenanusi otpacieBoid komuccun MOH PK mno conuansHOMY
NapTHEPCTBY M PETYJIMPOBAHUIO COIMATBHBIX W TPYJOBBIX OTHOIICHWA B cdepe
obOpazoBanus u Hayku oT 27 HOs10ps 2019 roma Ne 3.



OIIPEJAEJIEHUA

B pamkax HacTosmero ucCleAOBaHUA MPEACTABISAETCS HEOOXOAUMBIM
YTOYHUTHh HCIOJb30BaHUE TEPMHUHOB, XapaKTEPU3YIOMIMX OO0pa30BaTEIbHBIA U
npo(hecCHOHANBHBIM KOHTEKCThl (POPMHUPOBAHUS HHOSI3BIYHOM MpOodeccCHOHaNTbHO-
KOMMYHHMKaTUBHOW KOMIIETEHIIUM CTYAEHTOB. B COOTBETCTBUM C JEHCTBYIOIIUM
Knaccudukaropom HanpaBieHUI MOATOTOBKH KaJpPOB C BBICUIUM U [TOCJIEBY30BCKUM
obpazoBanuem  PecnyOmuku — KazaxctaH — opuUMalbHBIM  HaMMEHOBAHHEM
UCCIIEyEMOT0 HampaBjeHus MoAroToBku seisgercs 6B061 «MudopmanronHo-
KOMMYHUKAIIMOHHbIE TEXHOJIOTMW». BMecre ¢ TeM B Hay4yHOW JHUTepaType H
npo(ecCHOHAILHON MPAKTUKE IIMPOKO MCIOJb3YEeTCsl aHrIoA3bIuHas abOpeBHuarypa
IT (Information Technology), o6o3Hauatomass o6macTb MHGOPMAILIMOHHBIX
TE€XHOJIOTUH.

JlecKpUIITOPBI — KaueCTBEHHO M KOJWYECTBEHHO BBIPAKCHHbIE MOKA3aTENH,
OIMCHIBAIOLINE YPOBEHb C(HOPMHUPOBAHHOCTH OIpPEACAEHHBIX 3HAHUM, yMEHHH u
CIOCOOOB  JIEATENBHOCTH OOYYaIoOLIErocss W IMO3BOJISIIOIIME OLEHUTh CTENEHb
JOCTUKEHHS YCTAHOBJIEHHBIX PE3yJIbTaTOB O0yUEHHS.

Pacnpenenénnass komaHga — (Qopma opraHuzanu  COBMECTHOM
npo(ecCUOHaNBbHOMN AESITENbHOCTH, IPU KOTOPOM YYACTHUKHA KOMAHJIbl HAXOJATCS B
pa3HbIX reorpad@HuueckruX MM OPraHU3alMOHHBIX MPOCTPAHCTBAX M OCYIIECTBIISIIOT
KOOpJIMHALIUI0, 00MeH MH(popMaleil 1 pemieHue o0mux npodecCuoHalbHbIX 3a1a4
IPEUMYILECTBEHHO MOCPEICTBOM HU(POBBIX KOMMYHHUKAIIMOHHBIX CPEJICTB.

IT-nanpaBjieHue — COBOKYNHOCTb OOpa3oBaTelIbHBIX MpOrpaMM U
npoecCHOHANBHBIX ~ 00JIaCTEH, CBSI3aHHBIX C  Pa3pabOTKOW, BHEIPEHHEM,
UCIIOJIb30BAHUEM M COINPOBOXKIAEHHWEM  MH(OPMAIMOHHBIX  TEXHOJIOTHIA,
IPOrpaMMHOro oOecreueHus, ”HPOPMAaIIMOHHBIX CUCTEM U IIU(PPOBBIX PEILICHUH.

IT-cpepa — coBokynmHOCTh MPOQECCHOHANBHBIX, TEXHOJOTHYECKHUX,
OpPraHM3allMOHHBIX UM KOMMYHUKATUBHBIX BHUJOB JESITEIBHOCTH, CBSI3aHHBIX C
CO3/IaHMEM, pPAa3BUTUEM, BHEAPEHUEM U UCIOJIb30BaHUEM HH(POPMALIMOHHBIX
TEXHOJIOTMH U HU(PPOBBIX MPOTYKTOB.

IT-cpena —  COBOKYNHOCTb  TEXHOJIOTMUECKHUX,  OPraHU3allMOHHBIX,
UHPOPMAITMOHHBIX W KOMMYHHUKATHBHBIX YCJIOBUW, MHCTPYMEHTOB M PECYpPCOB, B
KOTOPBIX OCYHIECTBIIsieTCS mMpodeccroHanpHass u  y4ueOHO-TpodeccruoHalbHas
TS TEIbHOCTD CIIEUATNCTOB B 0071acTH WH(GOPMALIMOHHBIX TEXHOJIOTHIA.

IT-nesATeIbHOCT, — IIEJICHAIIPABICHHAs MPO(ECCUOHANbHASA N1eATEIbHOCTD,
OCyIIECTBIIsIeMasi CHEeNHATUCTaMH B 00jacT WH(OPMALMOHHBIX TEXHOJOTHH U
BKJIFOUAIONIAasl aHAIU3 TpeOOBaHM, MPOEKTHPOBAHUE, pa3pabOTKy, TECTHpPOBAHHE,
BHEJIPEHUE, COMPOBOXKICHHE U COBEPIICHCTBOBAHUE IPOTrPAaMMHBIX HPOAYKTOB,
MH(POPMAIIMOHHBIX CUCTEM U LU(PPOBBIX PEIICHUN.



IT-muckype — npodeccnoHanbHo 00yCIOBIEHHAS COBOKYIMHOCTh YCTHBIX U
NUCHMEHHBIX BBICKA3bIBAHUM, TEKCTOB U KOMMYHHKATHUBHBIX MPAKTUK, TOCPEICTBOM
KoTopeix yuacTHukH IT-chepsl ocymecTBiasitor 00MeH mpodecCHOHATBHON
uHpopMaluen, pematoT padoune 3a1auu, 00CyKJ1al0T TEXHOJIOTHUYECKHE U IPOEKTHBIE
BOMPOCHI U B3aUMOJICUCTBYIOT B IPO(ECCHOHATTLHOM KOHTEKCTE.

IT-cnemmanuer —  cnenuanuct, oOJagarONMMil  MPOPECCHOHATBHBIMU
3HAHUSAMH, YMEHUSIMU U KOMIIETEHUHUSIMHU, HEOOXOIMMBIMHU JJIs1 BHITIOJIHEHUS 33/1a4 B
obsacti MH(MOPMAIMOHHBIX TEXHOJOTUH, BKJIOYas pa3padOTKy, MPOEKTUPOBAHUE,
TECTUPOBAHUE, aHAIIU3, YIPABICHUE M COMPOBOXKACHNE MPOTPAMMHBIX U IU(POBBIX
pELICHUN.

IT-B3aumoneiictBue — mpouecc MNpOoPECCHOHATIBHON KOMMYHUKALIMM U
COBMECTHOHN JesTenbHOCTH Yy4yacTHUKOB IT-cdepbl, HampaBieHHbII Ha O0OMeH
nHpopMalent, KOOpAWHAIMIO JACHCTBUM, pellleHre NpodecCHoHaIbHbIX 3ajad,
OPUHATHE PELIEHUN U JOCTUKEHHE OOIIEro pe3yjbpTaTa ¢ UCHOJIb30BAaHUEM YCTHBIX,
NUCHbMEHHBIX U HU(POBBIX CPEACTB KOMMYHUKAIIUU.

IT-uaaycTpUst — OTpacib SKOHOMHUKH U IPO(HECCHOHABHON NeATeIbHOCTH,
OOBbEIUHAIONIAs OpraHU3alid, KOMIIAHWHU, CHELHAIUCTOB, TEXHOJIOIMYECKUE
OPOAYKTHI U YCIIyTH, CBSI3aHHBIE C pa3pabOTKOM, BHEPEHNUEM, PACIIPOCTPAHEHUEM U
UCIIOJIb30BaHNEM MH(POPMAIIMOHHBIX TEXHOJIOTHI U U(PPOBBIX PEIICHUH.



OBO3HAYEHUSA 1 COKPALHIEHUA

NKK — nnpopmMainoHHO-KOMMYHUKAIIMOHHAS KOMIIETECHIIUA.

UKT — nndopmanimoHHO-KOMMYHHKAITTOHHBIE TEXHOJIOTHH.

NS — uHOCTpaHHBIN SI3BIK.

KK — kOMMyHHKaTHBHAsA KOMIIETECHIIMS.

KJIK — KOTHUTHBHO-JIMHIBOKYJIbTYPOJIOTMYECKUI KOMILIEKC.

JIKK — IMHIBO-KOTHUTUBHAs KOMIIETCHIIUS.

MITJIKM — MeXKyIbTYpHBIH MPodeccHoHaATbHO-TMHIBOKOTHUTUBHBIA MOJTYJIb.
MK - mexkynprypHas kommereHuus. MKK — MexXKyapTypHO-KOMMyHUKAaTUBHAS
KOMIIETEHLINS.

MIIKK — mexkynpTypHas npohecCHOHaTbHO-KOMMYHHKATUBHAS KOMIIETCHIIUA.
HPK PK - HamuonaneHas pamka KBaJM(UKAIMi BBICIIET0 00pa30BaHMUs
PecnyOnmuku Ka3axcraH.

OII — oOpa3zoBaTenbHas IporpaMmma.

OPK PK — OtpacneBas pamka kBanudukanuii chepsl «O0pazoBanue» Pecrybnuku
Kazaxcran.

[TJIK — mpodeccroHanbHO-TUCKYPCUBHAS] KOMITETEHITHSI.

IIK — nepcoHaIbHBIA KOMIIBIOTED.

I1C — npodeccuoHanbHBIN CTaHAAPT.

PK — Pecniy6nuka Kazaxcras.

CUSI — cTpana(bl) U3y4aeMoOTO S3bIKA.

TCO — Texunueckue cpeacTBa o0yueHusl.

TVYII — TunoBas y4ueOHast mporpamma.

LHOP — uudpossie 00pazoBaTeNbHbIE PECYPCHI.

CEFR — Common European Framework of Reference: Learning, Teaching,
Assessment (OOmieeBporeiickie KOMIETEHIIMH BJIaJIeHUsl MHOCTPAHHBIM SI3bIKOM:
U3y4€HUE, IPENoIaBaHue, OLIEHKA).

CLIL - Content and Language Integrated Learning (mpeaMeTHO-SI3bIKOBOE
MHTETPHPOBaHHOE 00y4YEHHE).

ESP — English for Specific Purposes (s13b1k 115 CrIeIUaIbHBIX TEJICH).

ESP-kypcsl



BBEJAEHHUE

Nurerpanms KazaxctaHa B MUPOBOE HAy4YHO-TEXHOJOTMYECKOE MPOCTPAHCTBO,
ydqacTue B MEXIyHapoaHbIX IT-mpoektax W pocT 3Kcmopra HU(POBBIX YCIyT
OTpECIIAIOT BBICOKHI ypOBEHb BOCTPEOOBAHHOCTU CHEIHAIUCTOB, CIHOCOOHBIX
3} (EKTUBHO OCYIIECTBIATh MPO(ECCHOHATBHYI0 KOMMYHUKALMIO HA WHOCTPAHHOM
s3pike. CoBpeMeHHBIN cTpaTernueckuii Kype PecryOnuku Kazaxcran opueHTHpOBaH
Ha  (QOpMHUpOBaHUE 4YEJIOBEUECKOT0  KamuTana, CIHOCOOHOro  obecreurBaTh
TEXHOJIOTUYECKOEe M MHHOBAIIMOHHOE pa3BUTUE CTPaHbl B YCJIOBHUSIX LU(POBOIA
TpanchopMmai U TioOanu3anuu. JlaHHbIE NOPUOPUTETHl  3aKPEIUIEHbI B
HauvonanbHom 1utaHe pasButusa PecnyOomumku  Kazaxcran g0 2029  ropa,
yTBepkieHHOM Yka3zoM lIpesuaenta Pecnyonuku Kazaxcran ot 30 urong 2024 roga
Ne 611, [1] B xoTOpOM B KadyecTBE OJHOTO W3 MPHOPUTETHBIX HAINpaBJICHUM
OIpeZieNICHO MOBBIIIEHUE KaueCcTBa 00pa30BaHMsL, Pa3BUTHE YEIOBEUECKOr0 KauTaa,
oOecrieueHne COOTBETCTBUSI CUCTEMBbI 00pa30BaHUSI MOTPEOHOCTSIM pbIHKA TpyAa U
NOBBILICHHE YPOBHS BBICIIEr0 OOpa30BaHMs A0 MHPOBBIX cTaHaapToB. Ocoboe
BHUMaHUE yJIelseTcsd paclIMpeHUI0 J0CTyna K IU(GPOBBIM TEXHOJOTUAM U
(GhopMUPOBAHUIO COBPEMEHHOM 00pa30BaTEIIbHOM CPEJIbI.

B cdepe Bbicmiero o0pa3oBaHus JaHHbBIE CTPATETUUYECKHE OPUEHTHUPHI
KOHKpeTu3upyrorcs B KoHuenmuu pa3BUTHUs BBICHIETO 00Opa30BaHUs M HAyKH B
Pecnnyomuke Kaszaxcran Ha 2023-2029 ropapl, yTBEp>KIEHHOM IOCTaHOBJIEHHEM
[TpaButensctBa PecnyOimkm Kaszaxcran ot 28 mapra 2023 roma Ne 248 [2].
KoHuenuus npeaycmaTpuBaeT MOBBIIIEHUE KAYECTBA NOATOTOBKU KaJIpOB, Pa3BUTHE
KOMITIETEHIINI, OTBEYAIOIINX COBPEMEHHBIM TPEOOBaHUSAM 3KOHOMUKH U PhIHKA TPyAa,
YCUJIEHHE B3aUMOJECHCTBUA O00pa3oBaHUs, HAyKW U TPOU3BOJACTBA, a TaAKKE
JabHENITYI0 MHTEPHAIMOHAIN3AINIO U U(POBU3AINIO BBICIIIETO 0O0OPa30BaHMS.

OcoOyro  aKkTyalnbHOCTh I TMOATOTOBKM  CHELUAINCTOB B  cdepe
UH(OPMAITMOHHBIX TEXHOJOTUN nmpuodbperaer KoHienius pa3BUTHS HCKYCCTBEHHOIO
uHTtemekra Ha 2024-2029 ropawl, yTBep:KIeHHAs nocTaHoBIeHHEM lIpaBurtenbcTBa
Pecny6nuku Kazaxcran ot 24 urons 2024 roga Ne 592. [3] B nokymeHTe oTMedaeTcs
BBICOKMH U TpojaospKaromuii pactu copoc Ha IT-cnmemumanucros, aeduiut
KBAIM(PUIIUPOBAHHBIX  KaJpOB, HEOOXOJAMMOCTb  IMOCTOSIHHOTO  OOHOBJICHHUS
po(ecCUOHANIbHBIX HABBIKOB B CBS3M C YCKOPEHUEM TEXHOJOTUYECKUX U3MEHEHUH U
HEOOXOJUMOCTh  JajbHEHIIed  HMHTErpallid  COACpX aHHs,  CBA3AHHOTO  C
UCKYCCTBEHHBIM HHTEJUIEKTOM W HU(PPOBBIMU TEXHOJOTUSMHU, B 00pa3oBaTeIbHBIC
IpOrpaMMbl OpTraHU3alMi BBICILIETO U MOCIEBY30BCKOTO 00pa30BaHUsl.

JlanbHeiiliee  pa3BUTUE  YKA3aHHBIX  [PUOPUTETOB  MPEACTABIEHO B
OO1eHaMOHANBPHOM  CTpaTerud MacTabHON 1uGPOBU3AIMM U TOTAIHHOTO
BHEJIPEHUSI TEXHOJOTUN HCKyccTBeHHOro mHTeiiekTa «Digital Qazaqstan» mo 2029
roga, yrtBepkaeHHo B 2026 romy [4] B crparernm 4YenoBeYeCKHH KarMTal
paccMaTpuBaeTcs Kak KI0UeBOM pecypce nudpoBoi Tpanchopmaiuu, a 0o0pazoBaHue
ompenenseTcss Kak CHCTeMa OIepexaromero (GpopMUpoBaHUS KOMIIETEHUUNA JUIs
SKOHOMUKH JIaHHBIX U HUCKYCCTBEHHOTO MHTEIUIEKTA. TakoW MOAXOJ MpEeIoJiaract
nepexoj OT NPEeUMYILECTBEHHON OpUEHTAllMK Ha Mepeiayy 3HaHU K (OpMHUPOBAHUIO
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KOMILJIEKCA  KOMIIETEHI[MH, OO0eCleYnBaIIUX T[OTOBHOCTh  CIIELMANUCTa K
HENPEPHIBHOMY MPO(ECCHOHATIBHOMY Pa3BUTHIO M JACSITEIBHOCTH B  OBICTPO
MEHSIFOLIENCS] TEXHOJIOTHYECKOU CpeJIe.

B COBOKYIHOCTH TOJIOKEHUSI COBPEMEHHBIX CTPATETHYECKUX JIOKyMEHTOB
PecriyOnuku Ka3zaxctan cBHIETENbCTBYIOT O TpaHchopmanuu TpeOOBaHUM K
npodeccuoHanbHOM MoAroToBke IT-crenuamucToB: HapsAQy €O CHELHATIbHBIMU
U(GPOBBIMU U TEXHOJOTHUYECKUMHU HaBBIKAMU BO3pAcTaeT 3HAuY€HUE CIIOCOOHOCTU
paboTtaTh ¢ mnpodeccuoHaNIbHOW WHOOpPMAIMEH, OCYIIECTBISITh MEXKIyHApPOIHOE
npodecCHOHAaNbHOE B3aWMOJCHCTBHE W  HWCIOJB30BaTh  CIEHUATM3UPOBAHHBIN
aHTJIMACKUI  SI3bIK  KaK OCHOBHOM MHCTPYMEHT JOCTyna K [JIOOaJIbHBIM
WHGOPMAIIMOHHBIM, HAYYHBIM U TEXHOJIOTHUECKUM pecypcaM. B cBs3u ¢ 3TUM 0c00yI0
3HAYMMOCTh IprodOpeTraet hopMupoBanue y oyayumux [T-cenuanicToB HHOS3BIYHOMN
npohecCHOHaTFHOM KOMMYHHUKATUBHOW KOMITETEHITHH.

Junamuka TpeOoBanuii padotomareneit B IT-cdepe, opueHTUpPOBAHHBIX Ha
MEXIyHapOJHbIE CTAHIAPThI, a TAK)XKE IIOBCEMECTHOE MCIIOJIb30BAHUE AHTJIOA3BIYHbIX
pecypcoB, JOKYMEHTAIlMd ¢ MpodecCHOHANBHBIX IUIaTGopM  O0O0YCIOBIUBAIOT
HEOOXOJUMOCTh  MOJIEPHHM3ALMU  COJCpPKAHUS M  TEXHOJOTMH  HHOA3BIYHOTO
oOpa3zoBaHusi B cHCTeMe BbIciiero oOpasoBanusi Pecrybnukm Kaszaxcran. 3akoH
Pecny6muku Kazaxcran «O0 oOpazoBanum» [5] ompeaensieT B Ka4eCTBE KIFOUEBBIX
nenel o0pa3oBaHus 00ecrieueHue BCECTOPOHHETO Pa3BUTHS JIMYHOCTU U MOJATOTOBKY
BBICOKOKBAJIM(DUIIMPOBAHHBIX CIIELHUATUCTOB, CIOCOOHBIX 3((PEKTUBHO padOTaTh B
yCIIOBUSIX II0Oanu3anuu. Peannsanys JaHHBIX 1€ MPUMEHUTEIBHO K WHOSI3BIYHOM
MOJITOTOBKE KOHKpeTU3upyeTcst B KoHIenuu pa3BuTusi HHOS3BIYHOTO 00OpPa30BaHUs B
Pecnnyonuke Kazaxcran [6], B KOTOpOMl HMHOA3BIYHAA MNPOQPECCHOHAIbHAS
KOMIETeHIIMST 0003HaueHa Kak OCHOBa MPO(EeCCHOHAIBHOTO HHOS3BIYHOTO
oOpa3oBaHms, a Takke B TUMOBOI yueOHOI mporpaMme o0 HHOCTPAHHOMY SI3BIKY IS
HESI3BIKOBBIX CHELMATIbHOCTEN [7], yCTaHABIMBAIOIIEH COJIEPIKATEIbHbIE OPUEHTHPHI
MHOSI3bIYHON MOATOTOBKH CTYJIEHTOB TEXHUUECKUX HApPaBJICHUI.

CoBpeMeHHbIN IT-cnenuanucr JIOJIKEH HE TOJIBKO BJIA/ICTh
npoecCHOHANbHBIMU ~ 3HAaHUSIMA W HABBIKAMH, HO MW OBITh TOTOBBIM K
MEXKYJIbTYPHOMY B3aUMOJCHCTBUIO, YYaCTUIO B paACHpEACNIEHHbIX KOMaHIax M
npodeccuoHaNbHON KOMMYHHUKALUU B TJIOOQJIBHON Cpelie, TTOCKOJIbKY S3bIK HayKH,
TexHoJiorui u | T-uHayCTpUHU, NpeACTaBICHHBIA MPEUMYIIECTBEHHO Ha aHTJIMHCKOM
A3bIKE, CIOCOOCTBYET OOBEAMHEHUIO CIICITUAIMCTOB Pa3HBIX CTPaH, GOPMUPYS €IUHOE
npohecCHOHANBFHOE MPOCTPAHCTBO. TpeOoBaHUS K KBaIU(DHUKAIIMKM BBITYCKHUKOB B
naHHOM cepe oTpakeHsl B HarmonanbHOM paMke kBamudukarmii 8], yrBepKa€HHOM
PecriyOnukanckoi TpEXCTOPOHHEH KOMHCCHEW M0 COLUMAIbHOMY MApTHEPCTBY H
pEryJIMpOBAaHUIO COLMATIBHBIX U TPYAOBBIX OTHOIIEHUH, U KOHKPETHU3WPOBAHBI B
OtpacneBoii pamke kBanudukanuit cgeposl «ObpazoBanue» [9], KOTOpbIe 3aKPETIIAIOT
MHOSI3BIYHYI0 KOMMYHUKATHUBHYIO KOMIIETEHTHOCTh B 4HCIE 00s3aTelIbHbIX
pe3yabTaTtoB 00ydeHus. COBOKYMHOCTh OOO3HAUYEHHBIX HOPMATHBHBIX OPUEHTHPOB
00yCIIOBIMBAET HEOOXOAUMOCTh (opMHUpOBaHUS y CTyAeHTOB |T-HampaBieHus
UMEHHO HWHOS3BIYHONW Mpo(hecCHOHATbHO-KOMMYHUKATUBHON KOMIIETEHIIMM, a HE
TOJILKO OOIIIETO BIIAJICHHSI HHOCTPAHHBIM SI3BIKOM.
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B oredecTBEHHON HayKe HAKOIUIEH OIPEACIEHHBIM ONBIT HCCIEAOBAHUSA
pa3IMuYHBIX AaCMEKTOB HWHOS3bIYHOM  MpodecCHOHaIbHOW MOATOTOBKH. Tak,
C.C.Kynan6aeBoit  pa3paboTaHbl  KOHIENTYyaJIbHBIE  OCHOBBI  WHOSI3BIYHOTO
00pa3oBaHMs, BKIIOYAss KOTHUTHBHO-TTMHTBOKYJIBTYPOJOTHUECKYIO METOJOJIOTHIO H
TEOPUI0 MEXKKYJIBTYPHOM KOMMYHHKAIIMH, KOTOpBHIE BBICTYNAIOT (PyHIAaMEHTOM
COBPEMEHHOW JIMHIBOAUAAKTUKM B Kazaxcrane. JlaHHble DOAXOABI CO34AIOT
TEOPETUUECKYI0 0a3zy misg (HOpPMHUPOBAHHS JUYHOCTH, CIOCOOHON K 3 GhEKTHUBHOM
MEXKYJIbTYPHOH KOMMYHHMKallMU B mpodeccuoHaibHOM cdepe. Hayunoil mikomnoit
C.C.Kynan6aeBoil  pa3pabaThiBalChb  BOMNPOCHl  (QOpMUpOBaHUS  IPOOIEMBI
WHOSI3BIYHOM  TOJTOTOBKM  CTYJEHTOB TexHW4yeckux cneruaibHoctedn (OK.T.
XKeurteipoBa; H.K. CramranueBa; A.B. TeinbimThikOaeBa). Bompocsl roTOBHOCTH
CTYJICHTOB HES3BIKOBBIX CIIEHHAIBHOCTEH K MpodecCuoHaIbHOMY  OOIIECHUIO
ocBenieHbl B uccienopanusix b.A.JKernucoaesoit, [1.K.Eny6aeoii, P.®. XKycymnosoii,
M.A. CepeOpsTHUKOBOM.

B poccuiickoil JMHTBO-TUAAKTUKE CYIIECTBYET IUIACT PalbOT, MOCBSIIEHHBIX
MHOSI3BIYHOM MOJATOTOBKE CTyJeHTOB | T-Hampasnenus. Tak, uccinenpoarensimu JI.M.
[I'opuna, T.I'. Pwibanko, paccMoTpeHa chnenuduka KOMMYHUKATUBHOW JIMHTBO-
po(eCCUOHANILHON JICSTENbHOCTH CTyNEHTOB-UH(pOpMaTukoB, B padotax E.A.
JIubanoBa, T.b. MakapoBa, T.A. CrapmmHoBa OIpeAeNeHbl CTPYKTypa H
KOMIIOHEHTHBI ~ COCTaB  HMHOSI3BIYHOM  MPO(ECCHOHAIBHO-KOMMYHUKATUBHOM
KOMIIETEHLIMH CTyAEHTOB-IporpaMMucToB; E.A. Anemyruna, O.U. JKpaneko,l'.P.
YailHMKOBa yTOYHEHBI CMOCOOBI OTOOpPA TEPMHUHOJIOTMYECKON JIEKCUKUM W METOJIbI
dbopMupoBaHUsS  CHEUHUATBHOM  JIEKCMYECKOM KOMIIETEHIIMU cTyJaeHToB UT-
CIIEHHAIBHOCTEM.

OTaenbHOr0 BHUMaHUA 3aCIyKMBAaIOT HayuyHble palOoThl MO mpodieme
MEXKJIUCUUIUIMHAPHOCTH B HMHOSI3BIYHOM  OOpa3OBaHUM,  ONPEIEIISIONIUe
MHTETPAaTUBHYIO TEHICHLMIO KaK OJAHY M3 BEIylIUMX B Hacrtosilee Bpems. Cremyer
orMetuTh Bkaan H.M. Anmazosoi, K.O. besykmannukoBa, E.K. TI'mtman, O.T.
Kpobosa, E.P. TlopmneBoii, T.C. Ceposoit, JLII. XansnuHod u Ap., a TaKxke
3apy0eKHBIX YUCHBIX, pa3pad0TaBIINX TEOPHIO HHTEerpaTuBHOrO 00yueHnus T. Dudley-
Evans, A.M. St John, D. Marsh, Teoputo o0ydeHust S3bIKY JJIs CIICIUATBHBIX Hesnei D.
Coyle, T. Hutchinson, B 4bHX Hay4YHBIX TpYJlaX OIMHCAH OMNBIT OCYIIECTBIICHUSA
MEXIUCIUTUIMHAPHON HWHTErpallid M OTMEYEHa HEOOXOAMMOCTh HHTETrPAaTHUBHBIX
YCIIOBHM JIJISI MHOSI3LIYHOM MTOATOTOBKH B 00pa30BaTEIbHON MPAKTHKE YHUBEPCUTETOB.

HecmoTpst Ha 3HAUUTENBbHBIM MAacCUB OTEUECTBEHHBIX M 3apyOEKHBIX
UCCIICIOBAHUM, TMOCBSIIIEHHBIX  MEXIUCIHUIUIMHAPHOCTA U MHTErPaTUBHOMY
OOy4YEeHHIO B MHOS3BIYHOM OOpa30BaHWU, B OOJIBINEH CTETICHH OHU HAMpaBIICHHI HA
OMHCAaHWE MPUHIIAIIOB WHTETPAIUA B OTACIBHBIX 00pa30BaTEIbHBIX KOHTEKCTaX. B
OONBIIMHCTBE WCCIICIOBAHUN WMHTETPAIUs paccMaTpuBaeTCss MO0 Ha ypOBHE
collepKaHus, JTMOO Ha YpPOBHE METOJMYECKHX IOJXO0JIOB, TOrJa Kak MOTEeHIHa
MHTETPAaTUBHO-MOJYJIBHON CTPYKTYpPbl KaK MHCTPYMEHTA CHUCTEMHON OpraHu3aluu
0oOy4eHHs pacKpBIT He B MOJHON Mepe. OcTaéTcst HeJOCTATOYHO U3YUYEHHBIM BOIIPOC
MMEHHO MOJYJbHOM  OpraHu3alud Takoro oOOy4YeHUs MPUMEHHUTENIbHO K
(GOpMHUPOBAHUIO MHOSI3BIYHON MPOPECCHOHAIBHOW KOMMYHHKauu y Oyaymux |T-
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CHEIHUAJIUCTOB, 4YTO IO3BOJSIET cAeiaTh BbIBOA OO0 OTCYCTBHUM YHUBEPCAIBHOIO,
aJanTUBHOTO PEILICHUS, YYUTHIBAIOMIETO OCOOCHHOCTH MOJATOTOBKM WMEHHO IT-
cneruanuctoB. Kpome Toro, crpemurensHoe pasButue IT-cdepbl, mpuobOperenue
Oonee rI00ATBHOTO  XapakTepa, XapaKTEPHU3YIOMIAsCd  BBICOKOH  CTETNEHBIO
BoBieu€éHHoctn [T cmeumanucroB B MeXAyHapoAHble NPO(ecCHOHATBHBIC
coob1ecTBa, TpeOyeT NEepeOCMBICICHHUS] HHTETPaTHBHBIX MOJIEIEH HHOA3BIYHOTO
obpazoBanus ¢ yuérom crnenupuxu |T-muckypca, mpenmnonararomei rio0aabHbIHI
xapaktep IT- B3auMOJEHCTBUA, AaHIJIOS3BIYHYIO NPO(ECCUOHATBHYIO Cpeay H
MOCTOSIHHOE OOHOBJIEHHE TEPMHUHOJIOTMH. JTO CO3/1a€T MCCIEI0BATEIbCKUIM pa3phiB
MEX/Iy HAKOIJIEHHBIM TEOPETUYECKUM 3HAHUEM M MPAKTUYECKUMHU MOTPEOHOCTIMHU
00pa3oBaTeNbHbIX MPOrpaMM, OPHUEHTHUPOBAHHBIX Ha (POPMUPOBAHME KOMIIETECHIIMI
JUTs1 17100aIbHOM NpodhecCHOHATBbHON KOMMYHHKAIIUU.

Takum 00pa3oM, CIOKUBIIASICS CUTYaLUs BBIABIISIET PSJl IPOTUBOPEUMIA:

— MEX]Iy TOCYJIapCTBEHHBIM 3aKa30M Ha MOATOTOBKY KOHKYPEHTOCIIOCOOHBIX
I T-cnenuanucros, CIIOCOOHBIX K  MEXKYJIbTYpHOU poQeCCUOHATLHOMN
KOMMYHUKAIINH, U HEJJOCTATOYHBIM YPOBHEM C(POPMUPOBAHHOCTH Y HUX UHOS3BIYHOM
podeccHoHaNTbHO-KOMMYHUKATUBHONW KOMITETCHIINH;

— MEXIY 00bEKTUBHON MOTPEOHOCTHIO IMYHOCTH Oyaymiero IT-crenuanucra B
OBJIAJICHUH MHOCTPAHHBIM SI3IKOM JUIsl TPO(ECCHOHATIBHBIX TEJIeH U HeIOCTAaTOYHOM
peanu3anyen NIPUHIUMIOB MPo(decCHOHaTBLHON HAMPaBICHHOCTH O0YYCHUS;

— MEXIy TpPaJAUIMOHHON METOAUKOW OOy4YeHHSI WHOCTPAHHOMY S3BIKY B
HES3bIKOBBIX BYy3aX W COBPEMEHHBIMM TPEOOBAHUSIMU LHUPPOBOM SKOHOMUKH K
YPOBHIO JIMHTBOITPO(ECCUOHAIBHON OATOTOBKU CIEIUATIUCTOB;

— MEX]y HAKOIUICHHBIM MPAKTUYECKUM OIBITOM OOYUYEHUsSI MHOCTPAHHBIM
A3bIKaM U HEJOCTATOYHOW Pa3padOTaHHOCTBIO TEOPETHKO-METOJ0JIOIMUYECKUX OCHOB
dbopMHUpPOBaHUS WHOS3BITHONU TTPO(PECCHOHATEHO-KOMMYHHUKATUBHONW KOMITETCHIIUN Y
cryaeHToB I T-HanpasieHus.

Hanuune yka3zaHHBIX NPOTHUBOPEYUH, BBICOKAS COIMATIbLHO-?KOHOMHYECKAs
3HQUUMOCTh  MpoOJeMbl W €€  HeJOCTaTOYHas  TEOPETUKO-METOIUYecKast
pa3pabOTaHHOCTh OOYCTIOBJIMBAIOT AKTYaJbHOCTh MCCIIEIOBAHHUS, HAIIPABIECHHOTO Ha
pa3paboTKy Hay4yHO OOOCHOBAaHHOM CHCTeMbl (OPMUPOBAHUS  HHOS3BIYHON
npodeccuoHaNbHO-KOMMYHUKAaTUBHOM KOMITIETEHIIMH Y CTy/IeHTOB [ T-HanpaBnenus B
YCJIOBUSIX MOJIEpHU3AIMU BhIcIIero oopa3zoBanus Pecy6nuku Kazaxcras.

O0bexTOM HCCJIeI0OBAHNS BBICTYNAET npolecc MHOSI3BIYHOTO
poecCuoHaTEHOTO 00pa3oBaHUs CTYyJEHTOB HanpaBJICHUS 6B061
“UudopMalinoOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHN™

IIpenmeTom uccjief0BaHMs SBISETCS METOAUKA (POPMUPOBAHUS MHOA3BIYHON
po(hecCHOHATbHO-KOMMYHHUKATUBHOM KOMITETEHITHH.

Leap uccieqoBaHus 3aKI0YaeTCd B HAYYHO-TEOPETUUYECKOM OOOCHOBAHUU
Mozienu  (opMUPOBaHUS  MHOSI3BIYHOW  MPOGEeCcCHOHANTbHO-KOMMYHUKATHUBHOM
KOMIIETCHIIUH CTYJICHTOB HanpapJICHUS 6B061 “NudopmarinoHHo-
KOMMYHUKAIIMOHHBIE TEXHOJIOTUU U KCIEPUMEHTAIBHON MPpOoBEPKE 3PHEKTUBHOCTH
pa3paboTaHHON MOJIENIU B MPOIECCE MHOS3BIYHOTO MPO(PECCHOHATEHOTO 00pa30BaHUs.
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B cooTBeTcTBUM ¢ MOCTaBIEHHOW LEIbIO OblIa CPOPMYIUpPOBaHA CIIECAYOIIAs
rUnoTe3a uccjaeAoBaHMA. (OPMUPOBAHHE MHOS3BIYHON  TPO(eCcCHOHATBHO-
KOMMYHHUKATUBHOMN KOMIIETEHLIUH CTYyACHTOB HaIIpaBJICHUS 6B061
“NupopMalilnOHHO-KOMMYHHUKAIIMOHHBIE TEXHOIOTHK ™ Oy1eT 3 PEeKTUBHBIM, €CIH:

- OyzeT pa3paboTaHa KpuTepuaabHasi MOJACIb HHOS3BIYHOMN MTPOodeCcCHOHATBHO-
KOMMYHHUKATUBHOW KOMIIETEHIIHH;

- METOJIOJIOTUYECKUM  PETYJSTUBOM  (POPMHUpPOBAHUS  HHOA3BIYHOU
npodhecCUOHAIbHO-KOMMYHUKATUBHOM KOMIIETEHIIUU Oyner 000CHOBaH
WHTETPaATHBHO-MOIYJIbHBIN MOAXOT;

- eIMHMIIE TPEeIMETHOro cojep>KaHus OyAeT BBICTYNATh MPOEKTHO-
KOMMYHUKATUBHBIN MOJTyJIb MPO(PECCUOHAIBHOTO B3aUMOAECHCTBUS;

. METOJMKa bopmMupoBaHUS WHOSI3bIYHON npodeccruoHaIbHO-
KOMMYHUKATUBHOM KOMIIETEHIIMM OYJEeT MNpeACTaBIsATh COOOW NpPEeeMCTBEHHOCTb
CTaJuM,

TO OyJeT oOecrneuyeHO NPAKTHUECKOe BHEAPEHUE JMHIBO-AUJAKTUYECKUX
MPUHIINIIOB, TakK KaK peanusyoTcs UHTETPUPOBAHHO-MOTYJIbHBIH,
KOMIETEHTHOCTHBIN, KOTHUTUBHO-TUHTBOKYJITYPOJOTUUYECKHM MOAXO/BI.

B cooTBeTCTBUM C MOCTAaBIEHHOM 11€J1bI0 ObUTH C(OPMYIMPOBAHBI CIETYIOIINE
3a/1a4M UCCIEeOBAHMA '

1)  ompeaenwTh CYNHOCTh M CTPYKTYPY HMHOSI3BIYHOU MPO(ECCHOHATBHO-
KOMMYHHKATHUBHOW KOMITIIETEHIINH CTyIeHTOB | T-HanpaBieHus;,

2)  000CHOBaTh MHTETPATHBHO-MOIYJIBHBIH MOIX0/ KaK METOI0JIOTHUECKYFO
OCHOBY  (OpMHpPOBaHHS  HHOS3BIYHOM  MPOPECCHOHAITBHO-KOMMYHUKATHBHOM
KOMIIIIETEHIIMK CTYAEHTOB | T-HanmpaBieHus;

3) pazpaborath Mojaeab (OPMUPOBAHUSI UHOS3BIYHOW MpodhecCuoHaNbHO-
KOMMYHUKATUBHON KOMIIETEHITNH CTy1eHTOB | T-HampaBieHus;
4) 000CHOBaTh  €IUHUILY  MPEIMETHO-TIPOIECCYAIbHOTO  acIleKTa

conepxkaHusi (GOPMHUPOBAHUSA HWHOS3BIYHOM MPOQPECCHOHAIBHO-KOMMYHUKATUBHON
KOMIIIIETEHIIUA OOYYaIOIUXCS B BHJE MNPOEKTHO-KOMMYHHKATUBHOTO MOYJIS
po(eccCuoHaTBbHOTO B3aMMOICHCTBHUS;

5) PEIJIOKUTh METOAUKY (POPMHUPOBAHUS MHOSI3BIYHON TIPO(ecCHOHaTBHO-
KOMMYHUKATUBHOM KOMIIETEHIIMM CTyAEeHTOB |T-HampaBieHuss € KOMIUIEKCOM
CUCTEMBI YIIPAKHEHU U KOMMYHUKATUBHBIX 33/IaHU;

6) MPOBECTU SKCIEPUMEHTAIBHO-OMBITHOE O0yYE€HHE CTYIEHTOB 2 Kypca
oOpazoBarenpbHOil mnporpammbl  6B06110 “IIporpammHasl WHXXEHEpUs~  LEJBIO
MPOBEPKH M OOOCHOBaHUS pa3paboTaHHOW Mojenu (OPMUPOBAHUS WHOS3BIYHOM
PO EeCCHOHATTEHO-KOMMYHUKATUBHOW KOMIIETCHIIMM OOYYalOmUXCs B  paMKax
mucruaHbl «Profession-oriented foreign language».

Metogonornueckass 0a3a HUCCIEIOBAHUS MPEACTABICHA KOMILIEKCOM
OTEUECTBEHHBIX U 3apyOEKHBIX HCCIEAOBAHUI IO CIEAYIONIMM HAMpPaBICHUSIM:
KOTHUTUBHO-JIMHTBOKYJIbTYpoJioruueckas meroaoiorus (C.C.Kynanbaesa); TUHTBO-
TUJAKTUYECKUE OCHOBBI 00yueHust nHOCTpaHHbIM si3bikaM (H. . I'ansckoBa, H.M.I'e3,
N.B. bum, H./I. I'anbckoBa, A.I1. Bacunesuy, H.®. Kopsakosuesa, H.B.Akumona, H.H.
I'e3, M.B.JIsxoBunkuii, A.A.MupomnwoboB, u np., P.IL.Munspyn, U.P.Makcumosa,
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E.U.ITaccoB, E.H. ConoBoBa, A.H. Illamos, A.H. Ilykun, D.Hymes, M.Canale,
M.Swaine); ocobeHHOCTH 0TOOpa MPEIMETHO-TEMAaTHIECKOTO COACPIKAHUS O0yUSHHUSI
(A.A.Bepounkwuii, H.II. Xowmsxosa; M.I' Esmokumona.; B.B.3aBwsioB; K.B.
KanpanuukoBa; O.A.O6nanosa, JI.LKO Munakosa.; I'.B. Porosa; 0.B.TokxmakoBa;
C.®.1latunos; JI.B.Apoukas, /{.B AneitHukosa.

[TocTaBneHHbIC B IUCCEpTAIIMU 1eJb M 3aJa4M 00YyCIOBWIM HEOOXOIUMOCTh
WICIIOJIb30BaHUs CIECAYIOINX MEMOO06 U NPUEMOE UCCIe006AHUA.

1. meopemuyeckue: TEOPETUUYECKUM AaHAJIU3 HAYYHOM, METOAUYECKOW,
y4eOHO-METOIMYECKON JINTepaTypbl B cepe TEopuH W METOIUKH HHOS3BIYHOTO
oOpa3oBaHMsI; aHAJTN3 HOPMATHBHO-TIPABOBBIX aKTOB U JIOKYMEHTOB, CYIIECTBYFOIIMX
y4eOHBIX MTPOTPamMM M0 S3bIKOBBIM JTUCLMIUIMHAM, YYEOHUKOB U YYEOHBIX MOCOOUI 1O
WHOCTPAaHHOMY SI3BIKY JUIS CTyACHTOB | T-HanmpaBieHus,

2. IMIUpUYecKue: METOJ aHKETUPOBAHMS, METOJ TECTHPOBAHUS, METOJ
MOJCIIUPOBAHUS W TEJAroru4ecKor0  NPOEKTHPOBAHUS,  MEJAaroru4ecKHid
AKCIIEPUMEHT, BKIIIOUAIOIINA HKCIEPUMEHTAIBLHO-OMBITHOE OOy4YeHHE CTYICHTOB,
HaOJII0ICHUE W aHAJIU3 MPOIecca O0yUCHHS;

3. cmamucmuyeckue: KOJIWYECTBEHHAass W KayecTBEHHas oOpaboTka
MaTepHaJIOB U MOJYYEHHBIX PE3yJIbTATOB METOJOM MAaTeMAaTUUYECKOW CTATUCTUKH.

HayuyHasi HOBU3HA HCCJI€I0OBAHUS COCTOUT B TOM, UYTO:

1. pa3pabOTaH KOMIIOHEHTHBIH COCTaB U KPUTEPUATBHO-TIPU3HAKOBHIE
aCTMEeKTHl TTOHATHUS WHOS3BIYHAS TPO(ECCHOHATTEHO-KOMMYHUKATHBHAS KOMITETEHITHS
cTtyneHToB |T-HampaBieHHs Kak IeJepe3yJbTaTUBHOW METOAUYECKON KaTeropuu
WHOSI3BIYHOTO MPOEeCCHOHATBHOTO 00pa30BaHUS;

2. 000CHOBaH MHTETPATUBHO-MOMYJIBHBIA MOAXOA KaK METOJ0JIOTHYECKAS
OCHOBa  (popMUpOBaHUS  WHOS3BIYHOW  MPOQPECCHOHATBHO-KOMMYHUKATHBHOM
KOMIIETEHLIUH CTyAEHTOB | T-HanpaBieHus;

3. pa3zpabotana mMojieiab (GOPMHUPOBAHUS MHOSI3BIYHON MPOQPECCUOHAIBHO-
KOMMYHUKATUBHOM KOMIETEHIIMHU CTyAeHTOB |T-HampaBiieHUs Kak MOTEHIIMAJIbHBIX
CyOBEKTOB ri100a1bHOM MpodecCHoHaNTbHOM KOMMYHHUKAIUY;

4, npeasiokeHa  OOHOBJIIGHHass  QopMa  IPEIMETHO-TIPOLIECCYaTbHOTO
COJIepKaHUsl ~ MHOSI3BIYHOM  MPOQPECCHOHAIBHO-KOMMYHUKATUBHOM  MOJATOTOBKH
CTYJICHTOB I T-HanpaBnenus - POEKTHO-KOMMYHHUKATUBHBIE MOJTYJIH

npo(ecCHOHaNbHOTO B3aUMOJEHCTBUSA, B paMKaX KOTOPBIX OCYIIECTBISETCA
MOJIETUPOBAHUE CHUTyalluil TJ00aJbHOTO HHOS3BIYHOTO  MPO(ECCHOHATIBLHOTO
oOLIEeHuSI.

5. paspaborana meTtonuka (HOPMHPOBAHUS HMHOSI3LIYHON MPOQECCUOHATBHO-
KOMMYHUKATUBHOM KOMIIETEHIIMM KaK CHCTEMa B3aUMOCBS3aHHBIX 3TalloOB C
COOTBETCTBYIOIIMM KOMIUIEKCOM YIPaKHEHUI 1 KOMMYHUKAaTUBHBIX 3aJaHUN.

IpakTnyeckasi 3HAYMMOCTD MCCJIEIOBAHUSA U NOJIyYeHHbIE Pe3yJbTATHI.

[IpakTyeckass 3HAYUMOCTh HCCJEJAOBAHUS OMNpENESeTCs TEM, 4YTO B
JTUCCEPTALIMOHHON paboTe MPEIJIOKEH KOMIUIEKC YIpaKHEHUH W 3a7aHuil,
pa3paboTaHHbBIN TUISt dhopMupoBaHUS WHOSI3BIYHON npodecCUOHAIBHO-
KOMMYHHMKAaTUBHOU KOMITETCHIIUU CTYJ€HTOB HarnpaBJICHUS 6B061
“UndopmManinoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTMM~® M pealu3yeMbleé B paMKax
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mucuuiinHbel - «lIpodeccroHanbHO-OPUEHTUPOBAHHBIA ~ WHOCTPAHHBIA  SI3BIKY,
IPUMEHSEMbIE B IPAKTHUECKUX 3aHATUAX MPU 00yUYEeHUHU CTyJIeHTOB OakanaBpuarta (2
Kypca) U criocoOCTBYIOIIME MOBBIIICHUIO YPOBHS UX MPO(HECCHOHATEHON HHOA3BIYHON
NOJTOTOBKH.

JKcnepuMeHTAIBLHO 0a30i1 uccienoBanus sBisiercs AO «MexayHapoaHbIi
YHUBEPCUTET HHPOPMAIIMOHHBIX TEXHOJIOTUNA. PecrioHIeHTaMy BBICTYTIUIIN CTYACHTHI
2 kypca obpazoBarensHO# mporpamMmbl 6B06110 «IIporpammuas nrxenepus». Beero
B OKCIIEPUMEHTE MPUHSIN yyacTue 213 cTyIeHTOB.

Jranbl ucciaeaoBanusi: Peanuzanus menu, 3ajad, NpoOBEpKa BBIIBUHYTON
TUIOTE3bI U MOJI0OKEHUH, BBIHOCUMBIX Ha 3allUTY, OCYIIECTBIISUINCH B TPU ATana.

Ha nepgéom smane vccnenoanus (2019-2020 rr.) npoBOAMIICS TEOPETUUECKHIMA
aHanu3 M O000OILIEHWE OTEYECTBEHHOM M 3apyO0exHOW HayYHO-METOAMYECKOU
auTepaTtypsl 1o mpooOsieme (GOpMUPOBAHUS HWHOSA3BIYHONW MPOeCCUOHAIBHO-
KOMMYHHMKaTUBHOW  KOMIIETEHLIMM CTYIEHTOB B cdepe HHPOPMAIMOHHO-
KOMMYHUKAIIMOHHBIX ~TexHoysorui. Hapsimy ¢ 3Tum  Obll  mpoBenéH  ompoc,
HAIpPaBJICHHBIA HA BBISIBICHUE MPOQPECCHOHATBHO-KOMMYHUKATUBHBIX TOTPEOHOCTEM
CTYIACHTOB U BBITyCKHUKOB |T-HampaBnennii. Ha ocHOBe MOMy4YeHHBIX JaHHBIX
00OCHOBaHa aKTyaJbHOCTb MCCIEAOBaHUS, ONPENEICHbl OOBEKT, MPEAMET, Leb U
3aJaud, YTOYHEH NOHATUHHO-KaTeropuaibHbI ammapar, chopmupoBaHa oOIIast
KOHLIEIILINS HCCIIEOBAHUS U ONPEEIICHA €r0 CTPYKTypa.

Ha emopom smane (2020-2022 rr.) Obutn pa3pabOTaHbl TUATHOCTUYECKHE
MaTepuanbl Uil ONpEAeNeHHs  YPOBHA  C(OPMUPOBAHHOCTH  HMHOS3BIYHOM
po(eCcCHOHATTbHO-KOMMYHUKATUBHOM KOMIIETEHUMU CTyJIeHTOB |T-HampaBieHus;
CIIPOEKTUPOBAHA MOJENb (POPMUPOBAHUS JAHHOW KOMIIETEHLIUH; OIPENEICHBI
KpUTEpUM U ToKazarenu e€ c(hOpPMUPOBAHHOCTH; OOOCHOBAaH IPOEKTHO-
KOMMYHHUKATHBHBIA MOAYJIh TPO(HECCHOHATEHOTO B3aUMOACHCTBHSI; CO3aH KOMILIIEKC
y4eOHBIX yNpaXHEHUH M 3aJaHuil 00eCHeunBaOIIMN pean3alnio pa3padoTaHHOM
MOJIEIIH.

Ha mpemvem >mane (2023-2024 yueOHBIH TO4) OBUIO MPOBEACHO
HKCIIEPUMEHTAJILHO-OIBITHOE O00y4YeHue CTYJEHTOB 2 Kypca oOpa30oBaTelbHOM
nporpammbl - 6B06110  «IIporpammuass unxkeHepus» AO “MexnyHapoaHOTo
yHUBEpCUTETa  HMHPOPMALMOHHBIX  TEXHOJOTMH» B  paMKax  JIUCHUIUIAHBEI
«IIpodeccuoHanbHO-OPUEHTUPOBAHHBI HHOCTPAHHBIA S3BbIK», HAIpPABJICHHOE Ha
anpooOaIuio MOJIENH dbopmupoBaHus WHOS3BIYHOU npodecCuoHaTbHO-
KOMMYHHMKATUBHOW KOMIIETEHIIMH; OCYIIECTBIIeHA OOpa0OTKa W HWHTEpIpeTanus
pe3yJIbTaTOB SKCIEPUMEHTa, CPOPMYTUPOBAHBI OCHOBHBIE BBIBOJIBI U MPAKTUYECKHUE
PEKOMEHJALUH.

Ha 3amuTy BEIHOCATCS CJIeYIOIIHe MOJT0KeHUS S

1.MHos3p1yHas TpoheccrnoHaIbHO-KOMMYHUKATHBHAS KOMITIETEHIIUS CTYI€HTOB
IT-HanpaBrenus omnpenensieTcss Kak UHTETPAaTUBHOE JMYHOCTHO-TIPO(eccruoHambHOe
oOpa3oBaHMe, BKIIOYAIOIIEE METa-A3bIKOBOM, COLIMO-TIparMaTMuyeckKol U MeTa-
KOMMYHUKATUBHON CyOKOMITETEHIIMH, KaXK]1asd U3 KOTOPBIX PEaIU3yeTcsl B €MHCTBE
aKCHOJIOTUYECKOTO, IPEIMETHO-COIEPKATEIILHOTO U ONePalliOHHO-IEATEIbHOCTHOTO
KOMITOHEHTOB M 00ECIIEYMBAET IICHHOCTHO OCO3HAHHOE, COJIEPXKATENIbHO a/IeKBAaTHOE
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U PYHKIIMOHAIBHO Pe3yJIbTATUBHOE UCII0JIb30BAaHUE MHOCTPAHHOTO A3bIKA B YCIOBHSIX
I00aNhbHON MPOPECCHOHATEHON KOMMYHUKAIIHH.

2.  MeTromoNOTUYECKUM  PETYJATUBOM  (POPMUPOBAHUS  WHOS3BIYHOM
poecCHOHATbHO-KOMMYHUKATUBHOW KOMTIETEHIIMU CTyAeHToB |T-HampaBieHus
BBICTYITA€T  HMHTETPATHBHO-MOJYJIbHBIA  TIOAXOJ,  MPEACTABISIONINN  COOOi
METOI0JIOTUYECKYIO U JJUHTBO-AUAAKTUUECKYIO CTPATErHI0 OpraHU3alliU COACPKAHUS
U mporiecca OOydueHHs, OCHOBAHHYIO Ha CHCTEMHOW HWHTETpallid KOMIIOHEHTOB
WHOSIBBIYHOM W TPO(ECCHUOHATILHONW TMOATOTOBKH, MPEANOJaralimuil OCBOCHUE
poeCCUOHAIBHOTO COACPKAHUSI M CPEACTB HHOS3BIYHON KOMMYHHUKAIIUU 4Yepe3
aBTOHOMHBIE, (DYHKITMOHAIBHO 3aBEPIIEHHBIE MOJTYJIH.

3. EnuHMned mpeaMeTHO-TPOIecCyalbHOTO acIieKTa COJIEpKaHUS SIBIISICTCS
MPOCKTHO-KOMMYHUKATUBHBIH ~ MOAYJb  NPO(ECCHOHAIBHOTO  B3aUMOEHCTBUS,
OCHOBaHHBIA Ha MOJEJIUPOBAHMU TOJHOTO ULHUKIAa mnpodeccuoHanbHon IT-
NeSATEeILHOCTH Ha MHOCTPAHHOM SI3bIKE€ M BKIIIOUYAOINIas MPoGeCCHOHANBHYIO 3a/1a4y,
KOMMYHUKATHBHBIE POJM yYaCTHUKOB, MPO(PECCHOHANBHBIN MPOIYyKT, Ha0O0p
JUCKYPCHUBHBIX MPAKTHUK, SI3bIKOBBIE U COLIUOKYJIBTYPHBIE CPEICTBA PEATU3ALINH.

4, Meroauka dbopmupoBaHUs MHOS3BIYHON npodeccuoHanbHO-
KOMMYHUKATUBHOM  KOMIIETEHIIMM  BBICTYHA€T KaK HAyYHO  BBICTPOCHHAs
TPEXCTAIUIHAS MPEEMCTBEHHOCTh PELENTUBHO-OCO3HAHHOW, PENPE3CHTATUBHON WU
IMPOAYKTUBHOW CTaUU 4€pe3 KOMIUIEKC KOMMYHUKATUBHBIX YIIPAKHEHUN U 3aJaHUH,
OTpaXKaIoIMX CHEeUU(PUKY KaKIOro dTana, OTPaKaoIIe MNOCTyNaTeabHOe
YCJI0’)KHEHHUE TTO3HABATEIbHON JIESITEIbHOCTH CTYICHTOB OT IEPBUYHOTO OCO3HAHUS U
BOCIPUATHS HH(POpMaINK 10 €€ BOCIIPOU3BEICHUS U MOCIEAYoIIeH TpaHchopMaru
B MMpO(heCCUOHAIBHO 3HAYUMON KOMMYHUKAIIUH.

Anpo0auusi OCHOBHBIX MOJIOKEHUIl M  BHeJApeHHEe Pe3yJbTATOB
uccjaenoBanusi. OCHOBHbBIE TEOPETUUECKHUE TTOJOKEHUS U MPAKTUYECKUE PE3YIIbTAThI
HACTOSILETO JAMCCEPTAIMOHHOTO HCCIIEIOBAHUS HALIM OTPAKEHHUE B CIEAYIOLIUX
CTaThsX, OMyOJIMKOBAHHBIX B HAYYHBIX  PEIEH3UPYEMBIX  U3JIAHUSX,
umeromux npoueHTwib no CiteScore (CaittCkop) He MeHee 35-Tu B Oa3ze JaHHBIX
Scopus (Ckomyc):

1. Identifying student needs in English for information technology at the
post-secondary level B xypHane “Cakrawala Pendidikan Jurnal Ilmiah Pendidikan»,
Vol. 42 No. 1, February 2023, pp.198-207, umeromiuii npouentuiab 56 mo CiteScore
(CaiitCkop) B 6a3ze manHbix Scopus (Ckormyc);

2. What makes an ESP class authentic? B »xypuane «The Journal of
Teaching English for Specific and Academic Purposes», Vol. 13, No 1, 2025, pp.
233-244, nmeronit mpoueHTmwiib 41 1o CiteScore (CaittCkop) B 6a3e maHHBIX
Scopus (Ckomyc).

O0bem um crTpykTypa aucceprammu. Jlucceprauus wuznoxkeHa Ha 151
CTpaHUIaX, COCTOMT W3 BEACHUS M TPEX pa3leioB, 3aKIOUYECHUS M CIIMCKa
HCII0JIb30BAHHBIX UCTOYHUKOB. JluccepTaius coAep>KUT 3 NpuiokeHui, 29 Tabnuibl
U 7 pucyHkoB. CIMCOK JUTepaTypbl BKItOoUaeT 162 HCTOYHUKOB.
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1 IMPOPECCHUOHAJIBHO-KOMMYHUKATHUBHBIE OCHOBBI
HNHOA3BIYHOI'O OBPA30OBAHHUA B ITOATI'OTOBKE CIIEHUAJINCTOB
IT-HAITPABJIEHU A

1.1 CoBpeMeHHbIe TeHACHUUH NPOPECCHOHATBHOIO HMHOA3BIYHOIO
oOpa3zoBaHus

[Ipoueccsl  rnobanu3anuu, UUQPOBU3AIMM W HWHTEPHAIMOHAIM3AIUU
npo(ecCUOHANbHON  AESATENbHOCTH  KapJWHAIBbHO UW3MEHWIM TpeOOBaHUS K
CHeHUaIMCTaM: MUHOCTPAHHBIA SI3bIK MepecTan ObITh (PaKyJIbTATUBHBIM HABBIKOM H
npeBpaTuiics B 0053aTeNbHbIA MHCTPYMEHT NpPO(ecCHOHanbHON aesTenbHoCTH. D.
Crystal ¢ukcupyer, 4yTO0 HHTEpPHAIMOHAIM3ANUS HAYYHBIX U MPO(ECcCHOHATBHBIX
c000IIIeCTB, 0COOEHHO B cpepe NHPOPMAITMOHHBIX TEXHOJOTUH, CAeana aHTJINHACKUMA
s13bIK lingua franca rio6ansHOro npodeccuonanproro B3anmoeiicteus [10]. D. Block
u D. Cameron wucciaenyss COLMOIMHTBUCTUKY TIJIOOAIM3allUM, IOKa3bIBAIOT, YTO
MHOSI3bIYHAST ~ KOMMYHHUKATHBHasg  CHOCOOHOCTb  CTAHOBUTCS  HEOThEMJIEMOMU
cocTaBisifolIell MpodeccnoHaIbHOM WASHTUYHOCTH COBPEMEHHOIO  CIelHaIncTa
[11,12].

JIaHHBIN COLMANBHBINA 3aITPOC HAIEN OTPAXKEHUE HA YPOBHE TOCYAApPCTBEHHOM
nonutuku Pecnyonuku Kazaxcran. B [Tocnanusx [pesuaenta K.-)K. Tokaesa napoay
Kazaxcrana mnomgu€pkuBaeTcs  HEOOXOJUMOCTh  TMOJTOTOBKU  CIEIHMATUCTOB,
CHOCOOHBIX (DYHKIIMOHUPOBATh B YCIOBHUSX IJ100aIbHOM SKOHOMUKH U LU(POBOI
tpancopmarmu  [13]. 3axkon Pecnyomukm Kazaxcram «O06 oOpa3zoBaHUU» |
['ocynapcTBeHHast mporpaMMa pa3BUTHs 00pa30BaHUS U HAYKH 3aKPEIUISIOT Kypc Ha
(dbopmupoBanre MpodhecCUOHANBHBIX U KOMMYHUKATUBHBIX KOMIIETEHLIUN, PAKTHKO-
OPUEHTHUPOBAHHOCTh OOYYEHMsI M pa3BUTHE IUPPOBBIX HABBIKOB. TeM caMbIM
rocynapctBo (opmynupyer 4ETKUN 3aka3 cucreMe oOpa3oBaHMs: IMOATOTOBUTH
CHEIUAINCTa, BIAJCIONIEr0 HHOCTPAHHBIM SI3bIKOM HE KaK a0CTPAaKTHBIM 3HaHUEM, a
KaK peaibHbIM HHCTPYMEHTOM MpodeccuoHanbHo aestenpHocTH [5,2].

B oTBeT Ha 3TOT BBHI30B HAYYHO-TEIArOTMYECKOE COOOIIECTBO AaKTHUBHO
pa3pabaThiBa€T TEOPETUYECKHE W METOJ0JIOTMUYECKHME OCHOBaHUS HOBOTO THIIA
MHOSI3BIYHOTO 00pa30oBaHus — MpodeccuoHaIbHO-OpHeHTUPOBaHHOTO. Ka3zaxcranckue
UCCIIeIOBATEeNIM BHECIIM 3HAYUTENbHBIN BKIaa B AaHHY0 obnacth: C.C. Kynanbaesa
o0ocHOBaja HEOOXOAUMOCTh (OPMUPOBAHUS MEXKKYJIBTYPHOM KOMMYHHKATHBHOU
KOMIETCHIIMM CHELHUATUCTa B E€IUHCTBE S3BIKOBBIX, MPO(PECCHOHAIBHBIX H
KYJBTYpHBIX cocTaBisiromux [14]. [Ipobaemsl mpodeccrnoHaibHO-OpUEHTHPOBAHHOTO
MHOSI3BIYHOTO oOpa3oBaHMs pa3pabateiBatoTcs Takxke B Tpyaax K.K. KapaGaesoii
[15], [.b. IlasxmeroBoii [16], B.A. XKerrmucoaeroii [17], I'.K. Trneyxxanosoii [18]. B
poccuiickoit memarormdyeckoir Hayke WM.M. XaneeBa pazpabaThiBaeT KOHIICHIIUIO
«BTOPHYHOM s13bIKOBOM JruHOCTH» [19], E.W. ITaccoB— KOMMYHHUKATHBHBIN TOIX0 K
ooyuenuto [20], H.A. T'anbckoBa aHATU3UPYET TCHICHIMU PAa3BUTUS HMHOS3BIYHOTO
00pa3oBaHUs B SAMHCTBE JIMHTBOAUAKTHUECKUX U MeJarorndeckux acmekros [21]. K
o01IeMy BBIBOJY O TOM, YTO KJIIOYEBOM 3a7adyeil COBPEMEHHOTO0 HWHOS3BIYHOTO
oOpa3oBaHus sIBIsieTCS (POpMHUpPOBAHUE CHEIUANCTA, CIIOCOOHOTO OCYIIECTBIISITh
npo(ecCHOHANPHYI0 KOMMYHHUKAIIMIO B YCIIOBUSIX TIJ00anbHON HUGPOBOM Cpe.sbl,
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npuxonat Takke A.Jl. bepauuerckuit [22], H.®. Kopsaxosuepa [23], B.B. KpacHbix
[24], E.C. ITonar [25], B.B. Cadonona [26], I1.B. CsicoeB [27], C.I'. Tep-Munacosa
[28].

AHajM3 OTEYECTBEHHBIX HOPMATHBHO-IIPOIPAMMHBIX JTOKYMEHTOB, a TaKXke
pE3yNbTaTOB HCCIEIOBAaHUN Ka3aXCTAaHCKUX U 3apyOEKHBIX YUYEHBIX IO3BOJIMI
BBISIBUTH YETHIPE B3aWMOCBSI3aHHBIC TEHICHIIMM, ONPEICNAIONINE COBPEMEHHOE
COCTOSTHUE MPO(EeCcCHOHATIbHO-OPUEHTUPOBAHHOTO HHOSI3BIYHOTO 00pa3oBaHusl U
3aJIalolIMe BEKTOP €ro JanbpHeimero pa3suTus B Pecniyommke KazaxcraH, B ToM unce
B KOHTEKCTE peajM3aliy HAlMOHAJIBLHOW MOJeNnu TPEXbA3bIUHOTO oOpa3oBaHus: (1)
nepexo]l K KOMIETeHTHOCTHON Tapamurme; (2) peamu3anus MEeXIUCIUTUTMHAPHOTO
noaxonaa W npeaMmetHo-s3bikoBod  mHTerpaumu  (CLIL);  (3)  ycuienue
npohecCHOHANBPHOW  HANpPaBIEHHOCTH  HMHOS3BIYHOTO  OOydYeHUss B paMKax
nanpasienuss English for Specific Purposes (ESP); (4) uudpoBuzanms
0o0pa30BaTeNbHOTO Mpoiiecca. PaccMOTpuM Kax1yIo U3 HUX MojpoOHee.

OnHoit w3 0a30BBIX TEHACHIIMM COBPEMEHHOTO  MPOQECCHOHAIBHO-
OPUEHTHUPOBAHHOTO  MHOS3BIYHOIO  00pa3oBaHUsl  SIBISIETCS ~ IEpEexXol K
KOMIIETEHTHOCTHOM mapaaurme. TeopeThyeckue OCHOBBI KOMIETEHTHOCTHOIO
noaxona Owutn 3amokeHbl B Tpydax N. Chomsky pasrpaHnyuBiiero si3pIKOBYIO
komneTteHuio (language competence) kak BHYTpEHHEE 3HAHHE CHUCTEMBI SI3bIKa U
S3BIKOBYIO JAesiTenbHOCTh (language performance) kak peajgbHOE MCIOJIB30BAHHE
sSI3bIKa B KOHKPETHBIX cuTyarusx [29]. DTo pasrpaHnyeHre UME0 MPUHIMITHATBHOE
3HA4YeHHE JJIs MEeJaroruKu: OHO T0Ka3ajo, YTO BIIAJICHUE S3BIKOBBIMH MPABHIIAMU HE
TOKJIECTBEHHO CITIOCOOHOCTH pealbHO KOMMYHHUIIMPOBATh, — TEM CaMbIM 0003HAYMB
HampaBlieHUE JJs pa3pabOTKH  KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIX MOJIEIeH
o0yuenuss. D. McClelland o00ocHOBan MNPOAYKTUBHOCTh KOMIIETEHTHOCTHBIX
KpUTEPUEB B OLEHKE MNpOPecCHOHAIbHOM 3((PEKTUBHOCTH, TOKa3aB, 4YTO
TpaJULMOHHbIE aKaJEeMHUYECKHE I[I0Ka3aTeau He TMO3BOJSIOT IPOrHO3UPOBAThH
pealibHYIO YCIEIIHOCTh CIEIMATUCTa B ipodeccnonanbHoi nestensHoctu [30].

CymiecTBeHHBIN BKJIaJ B pa3BUTHE JAHHOTO HampaBiieHus BHecnu J.Raven,
NPEMIOKUBIINK  PA3BEPHYTYI0 CUCTEMATU3AIMIO CTPYKTYPbl KOMIIETEHTHOCTH,
BKJTFOYAFOIIYF0 MOTUBAIIMOHHBIC, KOTHUTHBHBIC U MTOBEICHYCCKAE KOMITOHEHTHI [31] u
R.Boyatzis  paspaboraBmnii  Moaenb — IpO(ECCHOHAIBHBIX  KOMIIETEHIIUI
MPUMEHUTENBHO K YNPABIEHYECKON IEATETbHOCTH U 0OOOCHOBABIIUHN pa3rpaHUUYCHUE
noporoBeix u jauddepennupyronmx kommereHmin [32]. PazpaboTku maHHBIX
UCClIeIoBaTeNel CO3/1al METOJIOJIOTMYECKYI0 0a3y Ui MEePEOCMBICICHUS LeNel U
pe3yJIbTaTOB 00pa30BaHUs B HAIIPABJICHUHU X MPAKTHUECKON MPUMEHUMOCTH.

B  poccuiickol  megaroruke = KOMIIETEHTHOCTHBIM — IMOAXOJX  ITOJYYHJI
pazHocTOpoHHee pas3Butue. M.A. 3UMHSS NpeIsIoKuia TPEXYPOBHEBYIO CUCTEMY
KIIIOYEBBIX ~KOMIETCHIIMM Kak pe3yJbTaTa o00pa30BaHHsA, OXBAaThIBAIOIIYIO
JMYHOCTHBIE, COLIMAIBLHO-B3aUMOJICHCTBYIOIIME U JEATEIbHOCTHBIE KOMIIETCHIIMH
[33]; A.B. Xyropckoii pa3paboTaig KOHIEIIUIO 00pa30BaTeIbHBIX KOMITCTECHIIUI
IPUMEHHUTEIBHO K COJICPIKAHUIO IKOJBLHOTO M BY30BCKOro oOpasoBanus [34]; B.B.
CepuxoB [35] 000CHOBaJI JIMYHOCTHO-OPUEHTUPOBAHHBIN MOJIX0/1 B 00Opa3oBaHUH, B
paMKax KOTOpPOTO KOMIIETEHTHOCTh  pacCMaTpHBAaeTCsl KaKk  HMHTErpajbHas
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XapaKTepUCTHUKA JIMYHOCTH cnenuanucta; .. 3eep pazpaboTan KOMIETEHTHOCTHYIO
MOJeNb TMPOGECCHOHATBPHOTO 00pa30BaHUs, BBIJCIUB KIIIOUEBBIE, 0a30BbIE W
CrenraIbHbIe KOMIETCHIIMU KaK YPOBHU NMPOQEeCcCHOHATBFHON KOMITETeHTHOCTH [36].

B ka3zaxcTaHCKOM ITe1arornyeCKoM HayKe KOMIIETEHTHOCTHBIN MOIXO0/ OJTYYHJT
JIOCTaTOYHO HIMPOKOE HAYYHOE OCMBICIIEHHE B KOHTEKCTE MOJAECPHU3ALMHU BBICIIETO
o0pa3oBaHMsi W TOATOTOBKA KOHKYPEHTOCIIOCOOHOTO crenuanucrta. B pabotax
OTEUECTBEHHBIX HCCJIEOBaTeNIed pacCMaTPUBAIOTCS BOIPOCHI  TEOPETUUECKOTO
pasrpaHUYeHHs] TOHITHA «KOMIIETCHIIUS» W «KOMIIETEHTHOCTHY», pPa3pabOTKH
KOMITETEHTHOCTHBIX MoJieTiei BBIITYCKHHKA, oTpeieIeHuUs cocTaBa
npo(ecCHOHANBPHBIX W KJIIOYEBBIX KOMIETEHIIMHA, a TakkKe OpTraHu3aluu
00pa3oBaTesbHOTO Mpoliecca Ha OCHOBE KOMIIETEHTHOCTHOIO MOX0/1a. B yactHOCTH,
I I'. HcmyxanoBoit u A. P. CaHcbi30aeBoil NpoaHAIU3UPOBAHBI TEOPETHKO-
METOJIOJIOTUYECKHUE OCHOBAHUS KOMIIETEHTHOCTHOTO MOJIXO0Ja W BO3MOXHOCTH €TO
peanu3aliy B CucTeMe Bhiciiero oopazoBanus Kaszaxcrana [37]; I11. XK. KoxymbaeBoit
u A. K. AiftmaeBoii paccMOTpeHbI MPoOJIEMbI U TIEPCIIEKTUBBI pealii3allui JaHHOTO
NOAX0/Ja B YCIOBHSX MOJCPHM3AIMU Ka3aXCTaHCKOro ooOpasoBanus [38].
3HAUUTENbHBI BKJIaJ B Pa3BUTHE KOMIIETEHTHOCTHOW TMapaJurMbl BHECIH
uccinenoanusi C. C. Kynan6GaeBoit m A. T. YakinukoBoW, HampaBiIeHHBIE Ha
MOJIEJIMPOBAHUE KOMIIETEHTHOCTHOTO MPO(ECCHOHAILHOTO BBICIIET0 00pa30BaHUs U
pa3paboOTKy KOMIETEHTHOCTHBIX  Mojeled  MNpopecCHOHaIbHOW  MOATOTOBKH
cnenuamucTos [39].

Bmecte ¢ TeM aHanM3 Ka3axCTaHCKUX HMCCIEAOBAHUN TOKA3bIBACT, UYTO MPH
HAIMYUU 3HAYUTEIBHOTO KOJMYECTBAa padOT, MOCBSIICHHBIX KOMIIETEHTHOCTHOMY
MOIXOAy B  IEJOM, HEJAOCTAaTOYHO pa3padOTaHHBIMH  OCTAIOTCS  BOIPOCHI
(dbopMUPOBaHUS OTHENBHBIX CIEHUATH3UPOBAHHBIX KOMIIETCHIIUN, 00YCIOBIEHHBIX
CHeM(PUKON KOHKPETHBIX MPOQPECCHOHANBHBIX Cc(hep U COBPEMEHHBIX BHUOB
npodecCHOHANbHON  JIeATeNbHOCTH. B 4acTHOCTH, HEIOCTaTOYHO U3YYEHHBIM
MpeACTaBiIseTcsl mpolecc (OPMHUPOBAHUS TEPMHUHOJIOTHMUECKOW  KOMIIETCHIIMH
oynymero IT-cnemmanucra cpeacTBamMu Npo(ecCHOHATBFHO OPUEHTUPOBAHHOIO
oOyueHust tHocTpaHHoMy s13bIKy (ESP), BKiTtOUasi ee KOTHUTUBHBIN, 1S TEIbHOCTHBIM,
KOMMYHUKATUBHBIM U aKCHOJOTUYECKUM KOMMOHEHTh. He momyuyunu nocTaTouyHOM
METOAMYECKON pa3pabOTKU BOMPOCK 0TOOpa U CTPYKTYypUpOBaHuUsi coBpeMeHnHou IT-
TEPMUHOJIOTHH, (POPMHUPOBAHUSI CITIOCOOHOCTH K €€ HHTEPIIPETAIIUU U TIPOyKTUBHOMY
UCIIONIb30BaHUI0 B MPOECCHOHATBHOW KOMMYHHKAI[MM, a TaKXKe pa3BUTHUSA
[IEHHOCTHOTO OTHOIIEHUS K TEPMHHOJOTMYECKON TOYHOCTH M OTBETCTBEHHOCTH 32
KOPPEKTHOCTH MPO(PECCHOHATBHOTO B3aUMOICHCTBHSL.

Takum o00pa3oMm, CyIIECTBYIOIIHME Ka3aXCTAaHCKUE WCCIENIOBAaHUS CO3AA0T
TEOPETUKO-METOAO0JIOTHYECKYI0O OCHOBY [UJIsl TMPUMEHEHHUS] KOMIIETEHTHOCTHOTO
NoJIX0Ja B BHICHIEM O00pa3oBaHWHU, OJHAKO cHenupuKa €ero peanus3aluu
NPUMEHUTENBHO K  (QOPMUPOBAHUIO TEPMHHOJOTHYECKOH kommeTeHiuu [T-
cnenuaiicrta B mpoiuecce ESP  ocrtaercss HeAOCTaTOYHO HWCCIEAOBAHHOW, 4YTO
O0OyCJIOBJIMBAET AaKTyaJlbHOCTh HACTOAIIETO0 MCCleNoBaHud. B pamkax maHHOTO
NOAXO0/Aa  pe3ydbTaTbl OOYyYEHHS HMHTEPIPETUPYIOTCS 4Yepe3  COBOKYIHOCTb
c(hOpPMHUPOBAHHBIX y O0YUYAIOIINXCS KOMIETEHIIUNA, 00ECIeUUBAIOIINX UX PEATbHYIO
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TOTOBHOCTbH K MPOo(heCcCUOHATBbHOM NeATeIbHOCTH, a HE MPOCTO (hOPMaIbHOE OCBOCHHE
y4eOHOW mporpamMMbl. JlaHHBIM MOAXOJ] pacCMAaTPUBAETCSl B TECHOW B3aWMOCBSI3U C
HAI[MOHAJbHBIMU U MEXIyHApOJHBIMH  KBaJU(PUKAIUOHHBIMU  pPaMKaMH,
BBIMOJHAIOUIMMHE ~ (DYHKLHIO  CHUCTeMaTh3allMi  TpeOOBaHMM K  IMOATOTOBKE
CHEIMAIIMCTOB B  Pa3lUYHbIX NpodecCHOHANBHBIX obnacTsx. B wacTtHOCTH,
EBpormeiickas pavka kBanmubukammii (EQF) [40] w HanwuonanpHas pamka
kBanudukanmii Pecryonmku Kasaxcran [8, c¢.5] 3amatorT ypoBHEBbIE JAECKPUIITOPHI,
OMMCBHIBAIOIINE PE3YyJIbTaThl 00YUYEHHUS! B TEPMHUHAX 3HAHUM, YMEHUI U KOMIIETEHIIHH,
YTO HEMOCPEJACTBEHHO OIpeesaeT TpeOOBaHUA K MHOS3BIYHON MpodeccuoHambHOM
MOJATOTOBKE HAa KaXKJOM ypOoBHE. B paMKax KOMIIETEHTHOCTHOTO MOAXO0Ja aKIIEHT
NPUHIMINATBHO CMENIAETCsl C YCBOCHHUSI COBOKYITHOCTH 3HaHUM Ha (HOpMHUpPOBAHME
CIIOCOOHOCTH MPUMEHATH UX B PO(HECCUOHATILHOM 1€ATEIbHOCTH, BKIIIOYAsl PEIICHHE
MPaKTUKO-OPUEHTUPOBAHHBIX  3aJad M OCYILIECTBIEHUE MpodhecCHOHATbHOM
KOMMYHHKAIIMH B PEATbHBIX U CMOJICITMPOBAHHBIX MPOPECCUOHANBHBIX CUTYAIUSIX.

[IpyMEeHUTENBHO K CHUCTEME HHOS3BIYHOIO OOpa30BaHUs KOMIIETEHTHOCTHBIN
MOJIXOJT PEANM3YeTCAd Yepe3 KOHUEHIHUI HWHOS3BIYHOM KOMMYHHUKATHBHOM
KOMIETEHIIMH, TEOPETUYECKOe OOOCHOBAHHME KOTOPOH IMpPENCTaBICHO B IPOEKTE
Cosera Eppomsr CEFR [41]. JlaHHas KOHIEHIMS OIKCHIBACT HHOS3BIYHYIO
KOMIIETEHTHOCTb  4€pe3 B3aMMOCBS3aHHBIE KOMIIOHEHTBI: JIMHTBUCTHYECKYIO,
COLIMOJIMHIBUCTUYECKYI0O W IParMaTHYeCKyK KOMIIETEHLUMH, — YTO IO3BOJISIET
3a/laBaThb HM3MEpPUMbIE pe3yJbTaThl OOy4Y€HHS U OLEHUBATH pEalbHbIM YPOBEHb
BJIAJICHUS S3bIKOM B MPO(PECCUOHAIIBHOM KOHTEKCTE.

B cucreme Briciiero oopazoanus Pecriyonuku KazaxcTtan KOMIETEHTHOCTHBIN
MOJAXOJ 3aKPEIUIEH KaK METOAOJOTMYecKas OCHOBAa MOJAEPHHU3ALMU M BBICTYMAET
OPUEHTHUPOM Pa3pabOTKU TOCyIapCTBEHHBIX 00pa30BaTENbHBIX CTaHIApTOB [9, c¢.5].
Oco0yto posib B pa3BUTUU KOMIETEHTHOCTHBIX MOJENICH MHOS3BIYHOW MOATOTOBKU
CHEIMAJIMCTOB  chirpanu  KazaxcraHckue wuccinenoBarenu: C.C. KynanOaesa
NpEeMIOKUIIa  MHTETPATUBHYIO  MOJElNb  NPO(PECCHOHATLHON  HMHOS3BIYHOM
KOMIIETEHTHOCTH, OPUEHTHUPOBAHHYIO Ha CHHTE3 SI3bIKOBOM, MPOQPECCHOHAIBHON U
MEXKKYIbTypHO#H coctaBmsttonux [14, ¢.208]; I1.LK. EnybGaeBa paspaborana

CTPYKTYPHO-COZEPKATEIbHYIO MO/IETTh KOMMYHUKATUBHOM KOMITETEHIIUU
CHEIUAJNCTa, OTPAXAIOU[YI0 HEO0OXOAMMOCTh (QOPMHUPOBAHUSL CIIOCOOHOCTH K
b hexTUBHOMY poQeCcCHOHATILHOMY B3aMMO/ICHCTBHIO B YCIIOBHSIX

CHEHAIM3UPOBAHHOTO AuCKypca [42]. JlaHHBIE MOJENM COCTaBISIOT TEOPETUKO-
METO0JIOTHYECKYIO 0a3y MPOSKTUPOBAHHS HHOS3BIYHOW MIOATOTOBKH CIIEIIHATUCTOB B
o0nactu nH(OPMALIMOHHBIX TEXHOJIOTHIA.

BaxHBIM acnieKTOM peann3anui KOMIETEHTHOCTHOTO TOJX0/1a B HHOSI3BIYHOM
00pa30BaHUM SABISETCS Pa3padOTKa CUCTEMBI OLIECHUBAHHUS, aJIeKBATHON €T0 IeJIEBbIM
opuentupam. TpaaunnoHHbie (OPMBI SI3BIKOBOTO KOHTPOJIS, OPHCHTUPOBAHHBIE HA
IPOBEPKY 3HAHUS IPAMMATHUYECKHUX MPABUII U JISKCHKH, YCTYIAIOT MECTO OLIEHUBAHHUFO
peanbHOM KOMMYHHUKATHBHOHM JEATEIFHOCTH: BBIMOJHEHUIO IMPOEKTHBIX 3a/IaHHH,
JETOBBIM TEPEroBOpaM Ha HMHOCTPAHHOM SI3bIKE, CO3IaHUI0 TPOodeccCHOHaTbHOI
JOKYMEHTAIlMW, TMpe3eHTauun pe3yiabraTtoB wucciaegoBanuid. CEFR npepnaraer
CHUCTEMYy ypPOBHEBBIX jeckpuntopoB «Mory genare» (Can-do statements),
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MO3BOJISIONIMX ONUCHIBATh KOMMYHUKATUBHBIE JOCTHXKEHUA OOydYaromuxcsi B
TEPMUHAX  pPEATbHBIX  KOMMYHUKATUBHBIX  JEHCTBUM  NPUMEHHUTENIBHO K
npodeccuoHabHbIM KOHTeKCTaM [41, c¢.21]. [lpumenutensHO K moarotoke IT-
CHEIUAINCTOB JAaHHBIA TMOAXOJ TMpeArnojaraer paspaboTKy mpodeccHoHaIbHO-
OPUEHTUPOBAHHBIX JIECKPUIITOPOB, OINKCHIBAIOIIUX YMEHHUS, HEOOXOAUMBIE MJIs
paboOThl ¢ TEXHUYECKOW JTOKYMEHTAIMEH, Y4acThs B MEXKIYHAPOIHBIX MPOSKTHBIX
KOMaH/iaX, MPOBEJICHUS KOJA-PEBbIO U MPEICTABICHUS TEXHUUECKUX PEIICHUI.

Takum oOpa3zom, mepexo]i K KOMIETEHTHOCTHON MapajurmMe B HHOSI3BIYHOM
o0pa3oBaHWU O3HAYaeT KOMIUIEKCHYIO TIEPECOPUCHTAIMIO IIejeH, Co/AepKaHus,
METOJIOB ¥ OLICHUBAHUSI — C TEPE/Iauu S3bIKOBBIX 3HAaHUN Ha (HOPMUPOBAHUE PEATLHOMN
CITOCOOHOCTH UCIIOJIb30BaTh MHOCTPAHHBIN SI3bIK KAaK MHCTPYMEHT NMPO(EeCCUOHATBHOM
nesarenbHocTH I'T-crienmanucra.

Hapsny ¢ mepexonoM K KOMIIETEHTHOCTHOM NapajiurMe 3HaYMMOW TEHICHIIUEN
pazBuTHs  MPOGECCHOHAITBHO-OPUCHTUPOBAHHOTO  HMHOS3BIYHOTO  00pa3oBaHUs
BBICTYIIA€T peaju3alus MEKIUCIUIUIMHAPHOTO TMOAXO0Ja, MPEANOJIarariiero
MIPOCKTUPOBAHUE IIEIOCTHOTO O0Pa30BaTEIHLHOTO MPOIECCa HA OCHOBE MHTETPAINH
S3BIKOBOTO W MPOPECCHOHAIBHOTO cojiepkaHusl. JlaHHBIA MOIXOJ] TMOCTENEHHO
BBITECHSICT TPAAUIIMOHHYIO JUCIUIUIMHAPHYIO MOJIeTh OO0Yy4YeHUs HHOCTPAHHOMY
A3bIKY, B paMKaxX KOTOPOM SI3bIKOBasi MOATOTOBKA OCYIIECTBIISIACHh U30JMPOBAHHO OT
npoeCCHOHANBHBIX JMUCIMIUIMH W ObUIa OpPUEHTHPOBaHA MPEUMYIIECTBEHHO Ha
dbopMUpOBaHUE SI3BIKOBBIX 3HAHUN KaK TaAKOBBIX.

MeTo10JIOrnYECKON OCHOBOM JAHHOW TEHACHIUM CIIyKUT KoHueniusa Content
and Language Integrated Learning (CLIL) -  mnpeaMeTHO-SI3BIKOBOTO
MHTErpUPOBAHHOTO OO0yudeHus, paszpadoranHas D. Marsh, D. Coyle u P. Hood.
[MpunnunuansHas uaes CLIL cocTOMT B TOM, YTO MHOCTPAHHBIN SI3bIK BBICTYIIAE€T
OJTHOBPEMEHHO IIEJII0 U CPEICTBOM OCBOCHHS MPEIMETHOTO MPO(dheCCHOHATHHOTO
comepxaHusi: oOydyaroniecss u3y4aroT npodeccHoHambHble JUCHUILIMHBI  Ha
WHOCTPAHHOM SI3bIKE, UTO 00€CTIeUnBaeT MOAIMHHYIO0 KOMMYHUKATHBHY IO MOTHBALIUIO
Y €CTECTBEHHBI KOHTEKCT [T pa3BUTHUSA s3bIKOBBIX yMeHwMit [43]. CormacHo D. Marsh
KiIoueBbiM npeumyiectBoM CLIL sBisieTcst co3gaHue yCJIOBUM JIsl «JIBOMHOIO
dbokyca» — OTHOBPEMEHHOTO PAa3BUTHS S3BIKOBOM U MPEAMETHOW KOMIIETCHIIUM, YTO
NPUHLIUNHAIBHO OTIMYAET €ro OT TPAAUIMOHHBIX MOJEIEH S3BIKOBOM MOATOTOBKHU
[43, c.184].

KiroueBbiM npuniunom peanuzaiuu CLIL siBiseTcst KoHIenuus «4etbipéx Cy»
(4C's: content — comepkaHue, communication — KOMMYHHKAIHMs, cognition —
no3Hanue, culture — KymeTypa), mpemioxeHHas D. Coyle JlaHHas koHIemmus
OTPaXKAET B3aMMOCBSA3b COAEPKATEIBHOTO, KOMMYHHMKATUBHOTO, KOTHUTHBHOTO U
KyJbTYPHOTO aCIeKTOB OOyYeHHS: MPOPECCHOHAIBHOE COACPKAHUE CITY)KHT
KOHTEKCTOM i1  Pa3BUTUS KOMMYHUKATUBHBIX ~ YMEHHM, KOMMYHHUKAIIHS
o0ecreuyrnBaeT OCBOCHHE COJEp)KaHUS, KOTHUTUBHBIE 3a7aud  CIIOCOOCTBYIOT
rIIyOMHHOMY MOHMMAHHUIO, & KyJIbTYPHBII KOMIIOHEHT (DOPMUPYET MEKKYJIbTYPHYIO
po(heCCHOHANIbHYI0 KOMIIETEHTHOCTH [43, ¢.185].

OddextuBHocTh CLIL moaTBepkaaeTcs psaoM SMIUPUIECKUX UCCIICIOBAHUIA.
Y.Ting nmokazaia, uro peanu3arus CLIL B TeXHUYSCKUX TUCIUILUIMHAX CIIOCOOCTBYET
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HE TOJBKO POCTY SI3BIKOBOM KOMIIETEHIIMM, HO M KAaue€CTBEHHOMY YTIJIyOJICHUIO
IpEeIMETHOTO TOHUMaHMs Ojarojapsi AaxkTUBU3allMM KOTHUTHBHBIX IPOLIECCOB,
CBS3aHHBIX C TMEPEKIIOYEHHUEM SI3BIKOBBIX KOJOB M HEOOXOIMMOCTBHIO TOYHOTO
BepOaTBLHOrO BBIpaKEHUs TpodeccHoHANbHBIX ToHATHH [44]. O. Meyer yrounun
IPUHLIUIIBI TPOCKTUPOBAHUS KOTHUTUBHO HArpyKeHHBIX Y4€OHBIX 3a7jad B paMKax
CLIL, mno3BosAOmMKX OOECIEUUTh OJHOBPEMEHHOE pa3BUTHE S3BIKOBOM U
poecCHOHATEHON KOMITETCHIIMIM TIPU Pa3IMYHbBIX YPOBHSX S3BIKOBOW MOJTOTOBKH
cryaentoB [45]. Teopernueckoe obocHoBanue CLIL Taxke ommpaercss Ha TEOPHUIO
ycBoeHus s3bika S, Krashen cormacHo koTopodt ad@exkTrBHOE yCBOEHUE
WHOCTPAHHOTO SI3bIKa MPOUCXOJUT B YCIOBHUSX COJAEPKATEIbHO HACBIIIEHHOM
oOpa3oBaTeIbHONM  Cpebl, OO0EeCleUrBaloOled TMOHSITHBIM W HE3HAYUTEIhHO
MPEBOCXOAIINI TEKYIINI ypOBEHb 00y4aroIIerocs si3bIkoBOil BBOJI (comprehensible
input i+1) [46]. [IpuMeHuTENTHEHO K IPOGECCHOHATLHOMY 00pa30BaHUIO ATO O3HAYACT,
YTO M3YYEHUE CHEHUAIBHBIX JUCLHUIUIMH Ha WHOCTPAHHOM SI3bIKE CO3HAET
ONTUMAaJbHBIC YCIIOBUS JUISl SI3bIKOBOTO Pa3BUTHS, MOCKOJBKY NPO(eCcCHOHATBHBIN
KOHTEKCT OOecleynBaeT TIOHUMaHWE 3HAYEHUN B YCIOBUSAX €CTECTBEHHOU
KOMMYHHMKATUBHOW HEOOXOIUMOCTH.

[TpumenuTensHo K moaroroBke IT-crienmamuctoB CLIL mpeacTaBiseTr ocoObIi
UHTEpEC, IMOCKOJIbKY 3HAuMuTelbHAs 4YacThb aKTyaJlbHOM mpodecCHOHaIbHON
JOKYMEHTallu¥,  TEXHUYECKUX  CTAaHJapTOB,  OOydYaloIMX  pecypcoB  H
npoeCCUOHANIBHBIX KOMMYHUKAIIUH B JaHHOW 00JIaCTM BENETCS HA aHTIUHCKOM
a3pike. Peammsanua npunonnos CLIL B Kypcax 1o nmporpaMMUpOBaHHAI0, CACTEMHOMY
aHanu3y, pa3paboTKe NPOrpPaMMHOIO OOECHEYEeHUS U CMEXKHBIM JIMCLUILIMHAM
NO3BOJISIET ~ OPraHUYHO  MHTErPUPOBaTh  MHOSI3BIYHYIO  TOJArOTOBKY B
npodeccuoHaNbHBI  00pa3oBaTeNbHbI  mpouecc, ¢GOpMHpPYS y  CTYAEHTOB
CIIOCOOHOCTh BOCIPHHHMMATH, CO3/1aBaTb M TPAHCIMPOBATH MPO(HECCHOHATBHBIC
3HaHUS HENOCPEJICTBEHHO HA MHOCTPAHHOM SI3BIKE.

B kazaxcTaHCkoll Menarornyeckod Hayke HEOOXOAUMOCTh MpPEeAMETHO-
S3BIKOBOM MHTETpallid B CHUCTEME BBICHIETO MNPO(PECCHOHATHLHOTO 00pa30BaHMS
o0ocHoBbIBaeTcsi B padborax b.A. JKernucbaeBoil wuccienyromeil TeopeTuyeckue
OCHOBBI  MOJWJIMHIBAJIbHOTO  oOpasoBanus  [47]; VY.M.  Komxkacaposoii
pa3palaThIBaIOIICH METOI0JOTHIO OMIMHIBaIbHOTO 0OyueHus B Byse [48]; K.H.
bynar6aeBoit m3yyaromeit ycioBus peanusanuu CLIL-mogxona B Ka3aXCTaHCKOM
oOpa3zoBatennbHOM KoHTekcTe [49]. JlaHHBIE WCCIemOBaHHUS CBHUACTEIBCTBYIOT O
pacTylleM MpU3HAHUU HNPOAYKTUBHOCTU MPEAMETHO-SI3bIKOBOM HWHTErpallid B
OTEYECTBEHHOM CHCTEME BBICHIETO 00pa3oBaHUSI M HEOOXOAMMOCTH €€
METOJI0JIOTUYECKOTO U METOANYECKOTO OOOCHOBAHUSI MPUMEHUTEIBHO K KOHKPETHBIM
npodeccuoHaNbHBIM 00J1aCTsIM, BKJIIOUast moAroToBKy IT-crenuanucros.

Takum oOpazom, peanuzauus CLIL-mogxoaa B MOATOTOBKE CIELUATIHCTOB B
o0nacTu MHGOPMAIMOHHBIX TEXHOJIOTHM MO3BOJISIET MPEOJ0JIETh HCKYCCTBEHHBIN
pa3pbIB MEXKY S3bIKOBOM U MPO(deCcCHOHATBHOM MOATOTOBKOM, CO3/1aTh 8y TEHTUYHbBIN
NpoEeCCUOHANIBHBIA KOHTEKCT [JIs PAa3BUTHUS HMHOSA3BIYHBIX KOMMYHHMKATHUBHBIX
yMEHUI U cPOPMHUPOBATH y CTYJIEHTOB TOTOBHOCTD K PEaIbHOMY MPOPECCUOHATIBHOMY
B3aMMOJICUCTBUIO HA MHOCTPAHHOM SI3bIKE.
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Tperben KJIFOUEBOU TEHJACHIUEN pa3BUTHSA npo¢ecCUOHANIbLHO-
OpUEHTHUPOBAHHOTO HMHOS3BIYHOIO OOpa30BaHUs BBICTYMAET IMOCIEIOBATEIHLHOE
yCHJIEHHUE €ro MpodeccnoHalbHOM HApPaBICHHOCTH, HAan0O0JIee MOJIHO BOIUIOMIEHHOM
B konuenuuu English for Specific Purposes (ESP). JlanHoe HampaBieHue
chopMHUpOBAIOCH BO BTOpPOH ToJIoBUHE XX BEKa KaK OTBET Ha 3ampoC MPAKTUKH:
aKaJeMUUeCKUil OOIIMHA Kypc MHOCTPAHHOTO s3blka HE oOecreunBall CleHUaIncTaM
CIOCOOHOCTH (YHKIIMOHUPOBATh B PEATbHBIX MPO(PECCHOHANBHBIX CHUTyalusx. 1.
Hutchinson u A. Waters cdopmynupoBanu ocHoBomnojaratouii npuniun ESP:
coliepkaHre, MeToAbl U (GOpMbl OOYYEHHS AOJDKHBI OMPENENATHCS MPEKIE BCETO
aHAJIM30M PEATbHBIX KOMMYHHKATHBHBIX TOTPEOHOCTEH 00yUJarOIINUXCsl, CBSI3aHHBIX C
ux Oyayuiedr nmpodeccruoHanbHoil nestenbHocThio [50]. KimtoueBbIM MHCTpYMEHTOM
peanu3anuy JTaHHOTO MPUHIMIIA CIIYXUT aHaliu3 noTpeOHocTel (needs analysis) —
CHUCTEMaTHYECKOE H3YyUYEHHWE TOro, KaKhue KOMMYHHKATHBHBIC 3a/laud, JKaHPBI H
JMCKYPCUBHBIE MMPAKTUKU XapaKTEPHBI ISl KOHKPETHOM MpodeccroHaIbHOM 001acTH.

B uccnenoBanusix oredecTBEHHBIX aBTOpoB, B yacTHOCTH JK.A.TycennbaeBoi,
paccMmaTpuBaeTcs mpoOjieMa aHanm3a IMOTPEeOHOCTEH OOydYaroIuXxcsi KakK OCHOBBI
MPOCKTUPOBAHUSI KYPCOB AHTJIMICKOTO SI3bIKA, YTO MOAYEPKUBACT HEOOXOIMMOCTDH
YUUTBIBATh SI3IKOBBIE TPYAHOCTH U OOpa30BaTEIbHBIC 3alpPOCHI CTYJIEHTOB TMPH
ONpEAENEHUN  COJEpPXKaHUA NPOPECCHOHATBPHO OPUEHTHUPOBAHHOW  SI3BIKOBOM
noarotosku [51].

T. Dudley-Evans u M. St. John pa3pwiu kouueniuio ESP, Bbizenus ero
aOCONIIOTHBIE W BapUaTHUBHBIC XapakTepucTUku. K aOCOMIOTHBIM XapaKTepUCTHUKAM
OHU OTHOCST: HANpaBJICHHOCTh Ha YAOBIETBOPEHUE CHEIUPUIECKUX MOTPeOHOCTEN
OOydaromuxcsi, HCIOJBb30BAHUE METOAOJOTHH M JIEATEIbHOCTEH  IeJeBOU
TUCITUTIINHBI, OPUEHTAIIUIO Ha KOHKPETHBIN SI3BIK — TPAMMATHKY, JIEKCHKY, PETHCTD,
aHPBI U AUCKYypC NaHHO# mpodeccuonanpHoit odmactu [52]. K. Hyland yrounser,
4YTO Kaxkaas mpodeccruoHalibHasg 00JlacTh 00J1aJaeT COOCTBEHHBIM JAMCKYPCUBHBIM
coobmrecTBoM (discourse community) ¢ XapakKTEpHBIMU CIIOCOOaAMU KOHCTPYHPOBAHMSI
U Tiepenaud 3HaHMS, a 3(p¢deKkTuBHOE NpodeccuoHaIbHOe 00pa3oBaHUE JOJIKHO
o0ecreunTh BKJIIOYEHHE O0Yy4YarolUXCcs B JAHHOE JUCKYPCHBHOE COOOIIECTBO, UTO
HEBO3MOXHO 0€3 OBJIAJICHUS €r0 KOMMYHHKATUBHBIMH HOPMaMH U TipakTukamu [53].

Oco0oro BHUMaHUsI B KOHTEKCTE MOArOTOBKH IT-criennamucToB 3acimy>KMBaeT
cyoOnamnpasnenue ESP — English for Information Technology (English for IT), nnu
English for Computer Science. J[laHHOe HampaBieHHE OpPUEHTUPOBAHO Ha
dbopMupOBaHHE Yy CTYACHTOB CHOCOOHOCTH H3(PQPEKTUBHO (PYHKIIMOHUPOBATH B
cnenuduueckoM mpodeccuoHanbHOM nuckypce IT-oTpacnu, XapakTepusyromeMmcs
PSIOM OTJIIMYUTENBHBIX 4epT. [Ipexae Bcero, 3T0 BbICOKas IIIOTHOCTh TEPMUHOJIOTHH,
3HaYUTeNIbHAs 4aCTh KOTOPOU MpeCTaBisieT co0oit abbpeBuatypsl u akpoHUMBI (API,
SDK, OOP, CI/CD u np.), a Takxke cjoBa o0miero si3bika, mpuodperatontue B IT-
KOHTEKCTE crelnuanu3upoBannbie 3HaueHus (cloud, thread, object, inheritance u ap.).
Kpome Ttoro, IT-muckypc oTiauyaercs IIMPOKUM HCIOJIb30BAHUEM KAHPOB
npodeCCUOHAIbHOW JOKYMEHTAIlMM — TEXHUYECKUX crhenudukamnuii, user stories,
README-daiinos, pull request-komMeHTapueB, Oar-pernopToB, — a Takke 0COOOMU
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KyJbTYypoil MpodecCHOHANbHOW KOMMYHHUKAIIMM B paMKaX MEXIyHapOIHbIX
pacnpeaenEéHHBIX KOMaH] Pa3pabOTYUKOB.

Peanmmzanust ESP-nogxona B moaroroBke IT-criennaliicToB MOpeanosiaraet
TIIATEIbHBIA OTOOP ayTEHTHYHBIX MPO(PECCHOHATBHBIX MATEPUAIOB — TEXHUYECKOM
JOKyMeHTalmu  Beaymmx [T-komMnaHwii, OTKpBITBIX  PEMNO3UTOPUEB  KOAA,
npodeccuonanbHeix  popymoB  (Stack  Overflow, GitHub  Discussions),
MexayHapoanbix ctangaptoB (ISO, IEEE) — u UX MeTOAMYECKYIO afanTaluio s
yueOHoro mnporecca. H.A. AnmazoBa moau€pKUBaeT, YTO KIIOUYEBBIM YCIOBHUEM
abdextuBHoctn ESP  dBnsiercss monenupoBaHHe peanbHON MpodeccroHaIbHOM
KOMMYHHUKAIIMM B Y4€OHOM IMpoliecce, YTO TPeOyeT MCMOJIb30BAHMS ayTEHTHUUHBIX
*aHpoB M ¢opmaTtoB mnpodeccruonanpHoro B3aumoneiicteus [54]. T.C. Cepora
pa3pabaThiBa€T TEOPETUYECKHE OCHOBBI MPOPECCHOHATbHO-OPUEHTUPOBAHHOTO
0Oy4eHHMs YTEHUIO Ha HHOCTPAHHOM $I3bIKE KaK 0a30BOMY BUY PEUEBOM AEATEIBHOCTU
CIIeIUAIICTa, PabOTAIOIIEro ¢ WHOS3BIYHBIMU MPOGECCHOHANBHBIMU TeKcTamu [55].
3.I'. KpbL10B paccMaTpuBaeT BO3MOXKHOCTH OMIIMHTBAaIbHOIO O0YUEHUS TEXHUUECKUX
JTUCIUIUIMH Kak HamOoJsiee moJgHOM peanu3anuu ESP-ipuHIumoB B ycrnoBusix
TEXHUYECKOTo By3a [56].

Peanuzammmss ESP B oreuecTBeHHOW — 00pa3oBaTeNbHOW  MPaKTHUKE
oOecrieunBaeTcss  pa3pabOTKOM  CHEIUAIM3UPOBAHHBIX  y4eOHO-METOANYECKUX
KOMIUIEKCOB U KYPCOB, OPUEHTHUPOBAHHBIX Ha IOJATOTOBKY K HpOo(eCCHOHATBHOU
KOMMYHUKAIIMM B KOHKPETHBIX oOnacTsax. B pamkax noaroroBku IT-cnennanucros B
Ka3aXCTAHCKMX BY3aX JAHHOE HaIlpaBJICHUE HAXOJIUT BOIUIOLIEHHE B pa3paboTKe
KypcoB «MHocTpannbiil 361k mis [Ty, «IIpodeccrnonanbhbiii aHrauiickuii B cdepe
MH()OPMAIIMOHHBIX TEXHOJOTHMH» M AHAJIOTMYHBIX, B OCHOBY KOTOPBIX IOJOXEHBI
OPUHIUOBL  aHaidu3a  Opo(ecCHOHAIbHBIX  NOTPEOHOCTEM W KAHPOBO-
OPUEHTHUPOBAHHOTO MOJIX0/1a K 00YUYEHUIO.

Takum oOpaszom, ESP u ero cyOuampaBinenue English for IT o6pasytor
KOHKPETHO-METOJIMYECKOE  BOIUIONIEHUE MPOo(eCCUOHATBHOM  HaNpaBIEHHOCTH
MHOSI3BIYHOTO  oOpa3oBaHus, oOeclieyuBas IEJICHANPABICHHYI0  TOJTOTOBKY
CIEIUAUCTOB K peajbHbIM KOMMYHUKATUBHBIM 3a7a4aM MpodeccruoHaIbHOM
NEeSATEILHOCTH B 00J1aCTH MHPOPMALIMOHHBIX TEXHOJIOTUH.

YeTBépTol 3HAUMMON TEHICHIIMEH BBICTYIAaeT IU(PPOBHU3ALMS WHOSIZBIYHOTO
npodeccuoHanbHOrO0  00pa3oBaHMs, CBsI3aHHAasT C  AKTUBHBIM  BHEAPEHUEM
UH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH, Pa3BUTHEM DJIEKTPOHHOTO H
CMEIIAHHOTO  00yd4eHHs, a Takke (opMHUpOBaHMEM HOBBIX  (popmaToB
npoecCHOHaNbHOM KOMMYHHKAaTUBHOM MpakTuku B nudposoii cpene. Jlannas
TEHJCHIIUA WMEET JBOWCTBEHHBIM XapakKTep: C OJHOM CTOPOHBI, IH(PPOBbIC
TEXHOJOTHH TPAHCPOPMUPYIOT METOJBI U (OPMBI OpraHU3alMU Y4EOHOTO Ipolecca
0 MHOCTPAHHOMY SI3BIKY; C JApYyro — mudpoBusanus npodhecCHuoOHATbHOU Cpe/bl
MOPOKIAET HOBBIE BUJIBI NHOA3BIYHOW KOMMYHHKATUBHOUN AEATEIbHOCTH, K KOTOPBIM
HE00XOMMO FOTOBUTH CIIELIUATIUCTOB.

Teopernueckas 6a3a A1 OCMBICIEHUSI BO3MOKHOCTEN IU(MPOBBIX TEXHOIOTUI
B oOpasoBanmu Oblia 3ajokeHa B paborax R. Gagné paspaboTaBIIEro TEOPHIO
y4eOHbIX coObITHH (nine events of instruction) — Mojenb OpraHu3aluu y4eOHOTO
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Ipoliecca, OMUCHIBAIOIIYI0 ONTUMAJIbHYIO IOCJIEI0BATEIbHOCTh MEeAaroruyeckux
TNEUCTBUN JUIsi (POPMUPOBAHUS PA3TUYHBIX THIIOB YYEOHBIX pe3yibTaToB. JlaHHas
MOJIENIb COXpaHSET METOJOJIOTHUYECKYI0 PEICBAHTHOCTh W IS TPOSKTHUPOBAHUS
1M (POBBIX 00pa30BATEIBHBIX PECYPCOB, 3a7aBas JOTUKY TOCTPOCHUS OHJIAWH-KYPCOB
u oOyuarommx tuiargpopm [S57]. L. Briggs paspaboran HpUHIMIEI CHCTEMHOTO
MPOCKTUPOBAHUS YUEOHBIX YCIOBHUH, 00€CIIEUNBAIOIINX JTOCTHKEHUE TIIAHUPYEMBIX
00pa3oBaTeNbHBIX  pPE3yJIbTATOB, TMPUMEHHUMBIE K  pa3paboTke  MHUQPPOBHIX
oOpa3oBaTenbHbIX KoMILIekcoB [58]. M.Levy B konmemiuun Computer Assisted
Language Learning (CALL) uccnemoBan cnenuduky NpUMEHEHUS KOMIBIOTEPHBIX
TEXHOJIOTHMA B OOyYEeHHHM HWHOCTPAHHBIM s3bIKaM, ITOKa3aB, 4To IMdpoBas cpena
co31a€T KAaYECTBEHHO HOBBIC BO3MOKHOCTH I AayTCHTUYHOW KOMMYHHKATHBHOM
MIPAKTUKH: JOCTYII K INI00ATBHBIM pecypcaM Ha HHOCTPAHHOM SI3bIKE, B3aMMOJICHCTBHE
C HOCHUTEIISIMHU SI3bIKa B PEXKUME PEaIbHOTO BPEMEHH, padoTa ¢ MYJIbTHMOIATbHBIMH
npodeccHoHaTbHBIMU TekcTaMu [59].

B kazaxcTaHcKoW U pOCCHUUCKOM MeJaroru4eckoil HayKe MOTeHIHAaI IU(POBBIX
00pa3oBaTeNbHBIX TEXHOJIOTHI B CHCTEME MHOS3BIYHOTO 00pa30BaHUs UCCIEAYETCS B
paborax A.T. YakiukoBOW aHaNU3MPYIOUIEH YCIOBUS WHTETpaluud IU(POBBIX
UHCTPYMEHTOB B PO ECCHOHATIBHYI0 HHOS3bIUHYO ToAroToBKy [60]; C.B. Tutosoi
paspabaThiBarolell  IUIAKTHUYECKUE TPUHIMIBI  HCTIOJb30BaHUS  MOOMJIBHBIX
TEXHOJIOTUH W COIMAJbHBIX ceTell B 0oOyueHHMM HHOCTpaHHBbIM s3bikam [61]; E.C.
[Tonat 3amoXuBIIEH TEOPETUYECKUE OCHOBBI IUCTAHIIMOHHOTO OOYYEHHS U METO/a
IPOEKTOB B  HMHOS3BIYHOM  oOpazoBanmu  [62]. JlaHHBIE  HWCCIICOBaHHS
CBHUJIETEJILCTBYIOT O TOM, 4TO 3 (PEKTUBHOE UCTIOJIb30BAHUE TUPPOBBIX TEXHOJIOTHIA B
WHOSI3BIYHOM 00pa30BaHUU TpeOyeT He MPOCTO TEXHMYECKOTO OCHAIEHHS, HO U
METOJIOJIOTUYECKH OOOCHOBAHHOTO TEJarOrHuecKoro MpOeKTUpPOBaHUs LU(poBOH
o0pa3oBaTeNbHOMN CpeIbl.

CoBpeMeHHBIN 3Tan  1U(POBU3AIMK  WHOSZBIYHOTO MPOdhecCUOHATBHOTO
00pa3oBaHMs XapaKTEPU3YETCs IEPEXOIOM OT UCIIOIB30BAHUS OTACIbHBIX HU(PPOBBIX
WHCTPYMEHTOB K MIPOCKTUPOBAHUIO MHTETPUPOBAHHBIX U(PPOBBIX 00pa30BATEIbHbIX
cpen, obecneunBaronux cMemanHoe ooyuenue (blended learning) u nepconanu3anuo
oOpasoBarenbHbIX TpaekTopui. s moaroroBku IT-cnenmanucroB naHHas
TEHJICHIMSI UMeeT 0co00€ 3HaYEHNE: UIMEHHO OHU SIBIISIIOTCS CO3/1aTENsIMU LIUPPOBBIX
TEXHOJIOTUM, U X MpodeccuoHaNbHas AeSTENbHOCTh MOJHOCTHIO OCYIIECTBIISECTCS B
mupoBoi cpene. DTO O3HAYAET, YTO HMHOSA3BIYHAS MOATrOTOBKa IT-cmemmanucToB
JOJDKHA B TIOJTHOM MEpe UCIOJIb30BaTh T€ HHCTPYMEHTHI M CPEIbI, C KOTOPHIMUA OHHU
OymyT paboTaTh MpodeCCHOHATLHO: cUCTeMBI yiipaBieHus Bepcusmu (GitHub), cpens
pa3pabOTKN ¢ WHTETPUPOBAHHOW JOKyMEHTAIueH, MmiaTGopMbl JiT KOMaHIHOMN
pabotst (Jira, Confluence, Slack) u wmexayHaponHeie mpodeccruoHalbHbIE
coo011ecTBa.

Oco0yto posib B IU(POBU3ALMK UHOSA3BIYHOTO 00pazoBanus IT-cnennanucron
urpaeT KOHIeNIMs MoOmIbHOro oOydeHus (mobile-assisted language learning,
MALL), aktuBHo uccinenyemass C.B. TutoBoit [60, c.8]. MoOuiabHbIE yCTPONCTRBA,
SBJISIIONIMECS HEOThEMJIEMOM 4YacThlo TMpodeccHOHabHOM aestenbHOCTH [T-
CIIEIUAJINCTa, OTKPBIBAIOT BO3MOXKHOCTH JII1  HEMPEPHIBHOTO, KOHTEKCTHO-
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NPUBS3aHHOTO  A3BIKOBOTO  OOYy4Y€HHS, WHTETPUPOBAHHOTO B  IOBCEIHEBHYIO
npo(ecCHOHANBHYI0  JEeATENbHOCTh.  Vcmonb30BaHHWE — CHELMATU3UPOBAHHBIX
NPWIOKEHUN IT W3ydeHUs npodhecCHOHATBHOM TEPMUHOJIOTHH, TUIaTGopMm s
OHJIAaH-OOIIEHUS € MEXAYHApOIHBIMU MpOo(ecCHOHATBHBIMU  COOOIIECTBAMH,
MOJIKACTOB U BHJICOPECYPCOB HA MHOCTPAHHOM SI3bIKE 00ECIEUMBAET MOTPYKEHUE B
MHOSI3BIYHYIO MPO(PECCHOHANBHYIO CPely 3a MpeAesiaMu ay JUTOPHH.

CyIiecTBEHHBIM HampaBlieHHEeM ITU(POBU3ANMKH WHOS3BIYHOTO 00pa30BaHUS
BBICTYIAET TAKXKe pa3BUTHE TEXHOJIOTHM aBTOMaTHueckoil 00padoTku si3bika (Natural
Language Processing, NLP) u UCKyCCTBEHHOTO MHTEJJIEKTA, KOTOPHIE BCE aKTUBHEE
UCIIOJIB3YIOTCS. B 00pa3oBaTelbHBIX MIaTGopmax Uisi aJanTUBHOIO OOy4YeHHS,
aBTOMATUYECKOM  MPOBEPKM  MUCBMEHHBIX  pabOT M NPeaoCTaBIEHUS
NepCOHATU3UPOBAHHON 00paTHOU cBs3u. [ moaroroBku IT-cnermanuctoB gaHHOE
HaIlpaBJeHUE MPEACTABISIET OCOObI WMHTEpEC: CTYAEHThI, OCBAMBAIOIIUE METO/IbI
MaITUHHOTO O00y4YeHUs U 0OpabOTKM JAaHHBIX, MOTYT HEIOCPEJACTBEHHO CBS3BIBATH
npo(ecCHOHANIBHOE  COJIEp)KaHuE CBOEH  CIEUUAJIbHOCTH C HMHCTPYMEHTaMHU
UHOSI3BIYHOTO OO0Yy4YeHHUs, 4YTO OOECHeuMBaET JOMOJHUTEIbHYI0 MOTHUBALMIO U
yray0sieT npodeccrnoHalbHbIN KOHTEKCT S3bIKOBOM MOATOTOBKH.

Takum  oOpazom, 1udpoBU3ANMS  WHOSZBIYHOTO  MPOdEeCCUOHATHLHOTO
oOpa3oBaHUsI TPEJICTABIsIET COOOM MHOTOYPOBHEBBIM IMPOIIECC, OXBATHIBAIOIINN
TpaHcOpMalMio METOJI0OB OpraHu3aluu y4eOHOro Ipollecca, pacHIMpEeHUe
WHCTPYMEHTApHUS CAMOCTOATENIbHON pabOThI CTYJEHTOB U (POPMHUPOBAHUE TOTOBHOCTH
K MpodecCHOHAIbHON KOMMYHHUKAllUM B HUGPOBON Cpele Kak OCHOBHOM cpene
NEeATENBHOCTH coBpeMeHHoro [T-cnennanucra.

PaccMOTpeHHBIE TEHACHIMM PEATH3YIOTCS B Pa3jIMYHbIX HalMOHAJIbHBIX
00pa3oBaTeNbHbIX CUCTEMAX C YYETOM HUX CIHEUU(PUKH, YTO IO3BOJIAET BBIIBUTH
IPOIYKTUBHBIE MOJIENH, IPUMEHUMbIE B Ka3aXCTAHCKOM KOHTEKCTE. B eBporerickoii
MpaKkTUKe O0co0yr poiib chirpaiga bosoHckas — Jekiapaiusi, 3aKpernuBIIas
KOMITETEHTHOCTHBIM MOJIXO0J W OPUEHTAIMIO Ha pe3yjbTaThl 00yuYeHHs Kak OO0IIue
OPUHIUIBL pedopMHUpOBaHUs Bbicuiero oopaszoBanus. Peanuzanus CLIL momyuwnna
HIMPOKOE PACIpPOCTPAHEHUE B CTpaHax EBpOIECKOro coro3a: COriacHO JaHHBIM
EBponerlickoil koMmuccuu, K KoHIy nepBoro aecarwietnss XXI Beka anementsl CLIL
OBLIIM BBE/ICHBI B 00Opa3oBaTebHbie cucTeMbl 0osee 30 eBponeiickux crpad. OcoOeHHO
MPOAYKTUBHBINA ONBIT HakoIuieH B ®unnsHauun, Huaepnanngax u ['epmannu, roe CLIL-
IPOrpamMMBbl JUIsl TEXHUYECKUX CHEIUAIBHOCTEN MO3BOIMIN CYIIECTBEHHO MOBBICUTH
YPOBEHb  HMHOS3BIYHOM  MPOPECCHOHATBHOW  KOMIIETEHTHOCTH  BBIYCKHHUKOB
WHXEeHEpHBIX U [T-Hanpasnenuil. B ckananHaBckux crpanax u Hunepiannax npussra
MOJIeNIb OOYYEHUsI TEXHUYECKUX JHUCLUIUIMH IOJHOCTHIO HAa AHIJIMICKOM S3BIKE
(English-Medium Instruction, EMI), uTo obecriednBaeT MaKCUMaIILHOE ITOTPYKEHUE
CTYIACHTOB B MpO(ecCHOHANBbHBIM HHOA3BIYHBIA TUCKYpC M SIBJISETCS Hambosee
nociieoBaTeabHbIM BorionieHuem npuniunos CLIL u ESP.

B Asuarckom perunone nokaszaresneH onblT Cunranypa u FOxxnoit Kopewu, rae
L[eJICHANPABJICHHAS] MOJUTUKA B OOJACTH MHOSI3BIYHOTO OOpa30BaHUSI TEXHUYECKHUX
CHEIUAINCTOB CTajla OJHUM U3 (PaKTOPOB KOHKYPEHTOCHOCOOHOCTH HAIIMOHAJIbHBIX
IT-unnyctpuii Ha rinoGanbHOM pblHKe. KuTall akTUBHO HMHBECTHPYET B Pa3BUTHE
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nporpamMMm EMI B Beqymmx TEXHUUECKUX YHUBEPCUTETAX, OCO3HABAS CTPATETMYECKOE
3HaYEHHE WHOSI3BIYHON Mpo(ecCHOHATbHON KOMIIETEHTHOCTH JJIsi Y4acTHs B
rJ100aTbHOM TEXHOJIOTMYECKOM pa3BUTUHU. JlaHHBIA MEXIYHApOJIHBIM KOHTEKCT
CBUJICTENILCTBYET O TOM, YTO KayeCTBEHHas HWHOS3bIYHAS MpodeccuoHaibHas
noarotoBka IT-cnennanucToB sABISETCS HE NENArOTMYECKOM, a CTPATETHYECKOU
3a/1a4yeil, onpeensoneil KOHKYpEHTOCTIOCOOHOCTh HAIlMOHATBHBIX Y9KOHOMHUK.

B poccuiickoii cucteme Bbiciiero o0pa3zoBaHUs pa3BUTHE MPOodhecCrOoHaAIbHO-
OpPUEHTHUPOBAHHOTO HMHOSA3BIYHOTO 00pa3oBaHus cBs3aHO ¢ mnepexoaoM Ha DI'OC,
3aKpEeNUBIIMMU KOMIIETEHTHOCTHBIN MTOAX0/1, U aKTUBHBIM BHepeHrneM ESP-kypcoB B
Hes3bIKOBBIX By3ax. Poccuiickue wuccnenosarenmu — JLII. Xamsnuua [63], .H.
Matryxun [64], JIJI. CanexoBa [65] — pa3pa®oTaiii KOHKPETHbIE METOIHYECKHE
peumeHuss Ui pealiu3aluu PO QPECCHOHAIBHO-OPUEHTUPOBAHHOTO  O0yYEHUS
WHOCTPAaHHOMY $I3bIKy B TexHWYeCKMX M IT-crenuanbHOCTSAX, B TOM YHCIE C
UCIIOJIb30BaHUEM IHU(PPOBBIX 00pa30BaTENbHBIX TeXHOJOTUH. (OCoOBIE HWHTEpEC
npeacrasisger onblT MI'TY um. baymana, UTMO u HUY BIIID, pa3paboTtaBuiux
CIICUAIM3UPOBAHHBIE  KYpChl ~ AHIVIMMCKOrO  si3bika st [T-cmenmanucTos,
UHTETPUPOBAaHHBIE B MPO(HECCHOHABHYIO TTOJTOTOBKY.

B Pecnybnuke Kazaxcran pazButhe npodeccruoHaIbHO-OpUEHTUPOBAHHOTO
MHOSI3BIYHOTO 00pa30BaHUs OCYILIECTBIISIETCS B KOHTEKCTE peall3alliy IMOJIMTUKU
TPEXBA3BIUNSA, 3AKPEIUISAIONIEH 0COOBIN CTATyC aHTJIMACKOTO SI3bIKAa KaK SI3bIKa HAYKH,
TEXHOJIOTU M MEXAYHApOJHOro MpodecCHuOHAIBHOro B3aumonaeucTus. JlanHas
MOJINTUKA CO3JIa€T MHCTUTYLMOHAIbHBIEC YCIOBUS JJIs1 yCUIIEHUs POo(hecCHOHATbHOM
HaIPaBJIECHHOCTH HMHOS3BIYHOTO OOpa30BaHMS M MHTETPAllMU AHTJIMKACKOTO SI3bIKA B
IIOATOTOBKY CHEHHUAIIMCTOB TEXHUYECKUX HampasieHuM, Bkiaodas IT. Bmecre ¢ tem
peanu3anus JaHHBIX TEHACHIMH B Ka3aXCTAHCKOM KOHTEKCTe TpeOyeT yuéra
cenn(rKN HalMOHAIBHOM 00pa30BaTENIbHON CHUCTEMBI: MHOTOSI3BIYHOTO COCTaBa
CTYI€HYECKOI'0 KOHTHMHIECHTA, HEPABHOMEPHOCTH YPOBHS HMHOSA3BIYHOW MOATOTOBKU
aOUTYpUEHTOB, a TakKe HEOOXOJMMOCTH pa3pabOTKH OPUTHHAIBHOTO Yy4eOHO-
METOAMYECKOT0 00€CTIeUeHN s, YYUTHIBAIOIIETO crieliu(puKy KazaxcTtaHckoro I T-pbiHka
U €ro HHTErpanyio B IOOAIbHYI0 TEXHOJOTMYECKYI0 JKOocucTeMmy. Benymiue
Ka3aXCTaHCKUME TexHU4eckue yHuBepcuteTsl — HazapbaeB VYuuepcurter, KBTV,
MVYUT - yxe peanusyroT nporpammbl ¢ sneMmeHTamu EMI u ESP mnsa IT-
CHEUHUAIBHOCTEW, 4YTO  CBUJETEIBCTBYET O  INPAKTUYECKOM  MPHU3HAHHUU
paccMaTpUBaEMbIX TEHACHIMN HA NHCTUTYIIMOHAIIBHOM YPOBHE.

Takum o00pa3oMm, NPOBENEHHBIM aHaNU3 MO3BOJISIET KOHCTAaTUPOBATH, YTO
COBpeMEHHOE TPO(eCCHOHATHLHO-OPUEHTUPOBAHHOE HWHOS3BIYHOE 00pa3oBaHME
NepeKUBaeT MEPUOJ KAaueCTBEHHOH TpaHchopManuu, OOyCIOBICHHON YEThIPbMS
B3aMMOCBSI3AHHBIMU TEHJACHIUSAMM: IEPEXONOM K KOMIIETEHTHOCTHOM ITapagurme,
peanu3anuend MpPeaMETHO-SI3bIKOBOM uHTerpauuu Ha ocHoBe CLIL, ycunenuem
npodeccuoHanbHOM HanpaBieHHOCTH 00yueHus B pamkax ESP u ero cyOnanpasienus
English for IT, a Takxkxe uudpoBusamueit oOpazoBaTelbHOTO Mmpolecca. JlaHHbIe
TEHJICHIIMM B3aUMHO YCWJIMBAIOT APYT JpPyra: KOMIIETEHTHOCTHBIA MOAXOJ 3aaET
neneBble  opueHtupbl; CLIL  oOecrieunBaeT HMHTErpaldi0  S3bIKOBOIO U
npodeccuonanbHoro conepxanus; ESP Hanonnser nponecc oOy4eHus: ay TeHTUYHBIM
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po(eCcCHOHANIBHBIM COJEpKaHMeM; LHUPpoBHU3aLUs CO3AAET HUHPPACTPYKTYpPY H
WHCTPYMEHTAPUN Ul Peaau3aluy BCEX INMPEAIECTBYIONIMX TEHICHIMN B YCIOBUAX
COBpEMEHHOM npodeccuoHanbHOU cpeabl. B ycinoBusax riodanuzanuu, udpoBU3aIiu
U MHTEpHAIMOHAIM3AIMN TMPOPECCHOHANBHON JIEATEIbHOCTH CHEIHAIUCTOB B
o0nactu MH(OOPMALIMOHHBIX TEXHOJIOTUN COBOKYITHOE JIEHCTBUE JAHHBIX TEHIACHIIMN
dbopMupyeT 3arpoc Ha HOBYIO MOJI€TTb HHOS3BIYHON IPO(ECCHOHATEHOM MOATOTOBKH,
LEHTPaJIbHBIM PE3YJIbTATOM KOTOPOU BBICTYIAET MEKKYJIbTYPHAs MPO(eccruoHaIbHO-
KOMMYHHUKATHUBHAsT KOMIIETEHLHS — WHTErpaJibHas XapaKTEPUCTUKA CIICIIUAIUCTA,
ofOecrieunBaoniasi €ro TOTOBHOCTb W CIHOCOOHOCTh K 3(P(HEKTUBHOMY
npodeCCUOHAILBHOMY B3aWMOJICUCTBUIO B HWHOS3BIUHOM cpene. VIMeHHO naHHas
KOMIIETEHLMSI COCTABIIIET NPEAMET MATBHEMIIEr0 TEOPETUYECKOTrO aHalu3a B
HACTOSILEM JIUCCEPTALMOHHOM UCCIIEI0BAHUMU.

1.2 Cnenudguyeckue 0CO0EHHOCTH WHOSI3bIYHONH TMPogecCHOHATbHO-
KOMMYHHKATUBHOI MOATOTOBKM criennaaucToB | T-HanpaB/iienus

Cucrema 00yueHUs HHOCTPAHHBIM S3bIKaM B COBPEMEHHOM BY3€ pa3BUBACTCS B
COOTBETCTBUHM C TPEOOBAaHUSIMU OOINECTBA M KOHIIENTYaJbHBIMH OCHOBAMH TEOPHH
BBICIIETO MPO(PECCHOHAIBHOTO O0pa30BaHUS: WHTErpalMe  MeEXITyHapOIHbBIX
CTaHJApTOB BIAJACHUS HHOCTPAHHBIM SI3BIKOM, (DOPMUPOBAHUEM CTYJEHTOB Kak
aBTOHOMHBIX CyOBEKTOB 00pa30BaTeNIbHOrO Iporecca U (popMyIupoOBaHUEM IICIICH
00pa3zoBaHMs B TEPMHUHAX KOMITIETCHIIMA. B 3TOM KOHTEKCTE MPaKTUIECKOE BIIaJICHHE
WHOCTPAHHBIM SI3IKOM TSI TIPO(ECCHOHATLHOTO OOIIEHUS BBICTYIIACT OJHUM U3
BEIYIIUX TIOKa3aTesiel KOHKYPEHTOCIOCOOHOCTH CIEIHAINCTa Ha COBPEMEHHOM
pBIHKE TpYy/a.

VYueoOnslii npeaMer « MHOCTpaHHBIN S3bIK», OyAyYd UHTETPATUBHBIM MO LEISM
00yYeHUS 1 MEKTUCITUTITMHAPHBIM 110 TIPEAMETHOMY COJICP KaHHIO, IPU3BAH CHITPAThH
OJIHy W3 BEIyIIMX pPOJiel B MOAroToBKe crernuanuctoB [T-nHampasinenus. AHamu3
Hay4YHO-TICIAarOTHYCCKONM  JIUTEpaTypbl JEMOHCTPUPYET YCTOMUMBBIM HHTEpEC
uccieaoBarenen K npobJieMaTHKe podeCCHOHAIBHO-OPUEHTHPOBAHHOTO
WHOCTPAHHOTO sI3bIKa. TeopuM WM TPaKTUKE €ro MpenojaBaHUs Ha HESI3bIKOBBIX
CIICIMAIBHOCTSAX TOCBAIIEeHbl ucciaeaoBanus T. H. Acradyposoit [66], T'. K.
boposenen [67], JI. B. I'onmukosoit [68], O. H. Ucaesoii [69], I'. A. KpacHomekoBoit
[70], O. 1O. Jlepuenko [71], E. H. ITankparosoii [72], O. I'. IToasikoBa [73], B KOTOPBIX
paccMaTpUBaIOTCS BO3MOKHOCTH pean3aiuu mpohecCunoHaTbHO-OPUEHTHPOBAHHOTO
WHOSI3BIYHOTO OOIIECHUS MPUMEHUTETHFHO K KOHKPETHBIM CITEIUATLHOCTSIM. B paboTax
N. T'. T'epacumona [74], JI. E. AnekceeBoit [75], E. B. Mapxkapsu [76], H. B.
MartseeBoit [77], M. [O. KombsutoBckoit [78], E. H. Cynmoso#t [79], E. IL
[Mummvommuon [80], H. B. Ilarsesoit [81], M. A. Xmemmmse [82] ytounstoTCs
oTIpeIeTICHHUS M CTPYKTYypa KOMIIETEHITNH, pa3pabaThiBaeTCs CoAepKaHne 00yueHus B
COOTBETCTBUM C HOBBIMH 3aJa4aMd  TOATOTOBKH  CTYJCHTOB  HES3bIKOBBIX
CIICIIMAJILHOCTEN.

Ocoboe MecTo B TpodeccHoHaTbHO-KOMMYHUKATUBHON moarotoBke IT-
crienMaIucToB 3aHuMaeT HampasieHue English for Specific Purposes (ESP), koTopoe
B TIOCJICTHUE JISCSATHIICTHS MPUOOPENO CTATyC MPUOPUTETHOTO KaK B MEXKTYHAPOTHOM,
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TaK U B IIOCTCOBETCKOM HayudHOW Tpaauiuu. JlaHHas TeHJeHUMs OO0yClIOBIEHA
riobanu3anuel MHAYCTPUM pPa3pabOTKH MPOTPaMMHOIO OOECHedeHHs, B paMKax
KOTOpOi  mpodeccuoHanbHass  JIEATEIbHOCTh  OCYIIECTBISIETCS B YCIOBUSX
pacrpenenEéHHbIX KOMaHa U MYJbTHKYJIbTYPHOU KOMMYHHKAlMU. B 3TUX yclIoBusax
BJIAJICHUE aHTTIMHUCKUM S3IKOM BBICTYIIAET HE KaK JOTMOJHUTEIbHAS KBaTU(UKAIUS, a
KaKk o0s3aTe’bHBId  KOMIOHEHT mpodeccrnoHanbHoil  KommereHTtHocTH — [T-
CHeLMaJIMCTa.

Konuenryansasie ocHoBel ESP Obun copmynupoBansl T. Hutchinson u
A.Waters [50, ¢.183], o0ocHOBaBHIMMH TPHUHIMI JETCPMUHALUN COJCPIKAHUS
oOyueHuss TpoQecCHOHATLHBIMU TOTPEOHOCTSIMU oOydaronuxcsi. B KoHTekcTe
noaAroToBku [T-ciennanyucToB TaHHBIM IPUHIUI PEATIU3YETCS YEPE3 MOJACIUPOBAHUE
y4eOHOro nmpouecca B COOTBETCTBHM C pealbHbIMU  MpOo(decCHOHATbHBIMU
IPaKTUKaMH: aHaJU30M TEXHUYECKUX ClelnuPUKaluui, pa3paboTKOl mporpaMmMHOM
JOKYMEHTAllUU M y4acTUEM B KOMaHJIHOI pa3paboTke MpOrpaMMHOr0 oOecreueHusl.
TeM camMbiM WHOCTPAHHBIN S3BIK BBICTYIMAET KaK MHCTPYMEHT MpodecCHOHATBHOM
NESATETLHOCTH, OOECNEUYMBAIOIMIUNA JTOCTYNl K CHCIHAIU3UPOBAHHBIM 3HAHUAM MU
pereHue npukiIaaabix 3aaa4d B [T-chepe.

JlanbHeiiee pa3BUTHE JAHHOTO TOAXO0JAa TpenctaBieHo B paborax Helen
Basturkmen, xoTopas momu€pkuBaeT 3HAYMMOCTh AYTEHTUYHBIX MaTEPHUATIOB Kak
KIIOUEBOTO0  ycloBusi  (opMupoBaHusi  npodecCHuoOHaAIbHO-KOMMYHUKATHUBHOM
KOMIIETEHIIMH. B KOHTekcTe mnoarotoBku [T-cnenuanucToB 3TO Mpeanoaraet
CUCTEMAaTUYECKOE  BKJIIOYEHHME B  00pa3oBaTEelbHBIA  MIPOLECC  PEATbHBIX
npo(eCcCHOHANIBHBIX TEKCTOB: JOoKyMeHTauuu API, mosib30BaTebcKuX pyKOBOJCTB,
3alpOCOB Ha M3MEHEHWE KOJa, — 4YTO OOECleYMBAaeT YCBOEHUE TEPMHUHOJOTHHU H
JUCKYPCUBHBIX MOJIENIeN B UX (DYHKIIMOHAJIBLHO 00YCIOBJIEHHOM KOHTEKCTE.

Cy11eCTBeHHBIM JOTIOTHEHUEM BBICTYIAET dKAaHPOBBIH MOAX0/I, pa3padoTaHHBIN
T.Dudley-Evans u M. J. St John [51, ¢.301], opueHTHpPOBaHHBI Ha OCBOCHHE
TUMAYHBIX GopM TpodeccuoHanbHON KOMMyHHMKanuu. Ero mnpumeHeHue B
noarotopke  IT-cnenumanucroB  00yCJIOBIEHO  HEOOXOAMMOCTBIO  BJAJICHHUS
YCTOMYMBBIMU KaHpaMH PO(PECCHOHATBLHOTO IUCKypca: oTuéramu 00 omuokax (bug
reports), MoJb30BATENILCKUMU UCTOPUSAMU (User stories) 1 KOMMYHUKAIIMEe B paMKax
nporeayp mpoBepku kojaa (code review).

C MeTonMuYecKOol TOYKM 3pEHHS CYIIECTBEHHOE 3HAYEHUE HMMEET 3aJauyHblil
nonxon (Task-Based Language Teaching), o6ocroBanusiid R. Ellis [83], a taxxke
J.Willis [84]. Hauuplii moaxoa MpeanojaraeT OpraHu3alyio OOydeHHUs Ha OCHOBE
BBIMIOJHEHHSI TMPO(ECCHOHAIBHO 3HAYMMBIX 337a4, MOJACIUPYIOLIUX pealbHbIC
YCIIOBUSL JEATENBHOCTH: Pa3padOTKH MPOEKTHBIX MPENJIOKEHUH, OOCYKICHHUS
TEXHUYECKUX PEIICHUN U MPE3eHTALMU IPOTPAMMHBIX MPOIYKTOB, YTO 00ECIIeUHBAET
MHTETPAIHIO SI3bIKOBOW U PO ECCHOHATBbHON MOATOTOBKH.

B TeopeTnko-MeToa0I0rnuecKOM IIaHe NPoPEeCcCHOHAIBHO-KOMMYHUKATUBHAS
MOJATOTOBKA paccMaTpUBAaeTCsl B KOHTEKCTE MPOQPECCHOHAIBHON JIMHIBOJUAAKTUKH,
U3yyaromen 3aKOHOMEPHOCTH M MPUHIMIBI OOYyYEHUSI MHOCTPAHHOMY SI3BIKY JUIS
npodeccuoHaNbHbIX I1ejeil. B oTivuuMe OT TpaaulIMOHHOTO, MPEUMYIIECTBEHHO
COAEPKATEIbHO-OPUEHTUPOBAHHOTO NTOHUMaHusl ESP, maHHbIN MOAX0/ aKIIEHTUPYET
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BHUMaHHEe Ha (OPMHUPOBAHUU S3BIKOBOM JIMYHOCTH CIELHUAIUCTA, CIIOCOOHOIO
3¢ dekTuBHO GYHKIIMOHUPOBATH B paMKax mpodeccuoHanbHoro auckypcea IT-cdepsl.

BaxxHoil 0COOEHHOCTBIO COBPEMEHHON NpO(eCCHOHATbHO-KOMMYHHUKATUBHON
MOJIFOTOBKHU SIBIISIETCSl YUET CTaTyca aHTJMHCKOTO sI3bIKa KakK INI00AaTBbHOTO CpeIcTBa
Mmexnpodeccruonansuoro B3zaumojeinctBus (lingua franca). Konmenmus World
Englishes, paspaborannas B. Kachru u pa3BuBaemas P. Sailaja, axuentupyer
BHUMaHHE Ha (DYHKIIMOHAILHON 3HAYMMOCTH PETHOHATBLHBIX BAPUAHTOB aHTIIUHCKOTO
s3pika. B IT-chepe ocoOyro akTyanbHOCTh NpHOOpeTaeT WHIWWCKUNA BapUaHT
aHTJIMACKOTO SI3bIKA BBUJLY BBICOKOW MPEICTABIEHHOCTH MHAMNHCKUX CIIEHUATUCTOB B
MEXIYHAPOJHBIX KOMaHAaX. YUET €ro JEKCUKO-TpaMMaTUYECKUX U MParMaTH4ecKux
0COOEHHOCTEl CHOCOOCTBYET CHM)KEHHI0 PHCKa KOMMYHHMKAaTHUBHBIX COOEB B
pacrpenenéHHbIX KoMaHaax [85,86].

B poccuiickoii METOOWYECKON TPANMIMU 3HAYUTENBHBIM BKJIAJ B PAa3BUTHE
KOMMYHUKATUBHO-OPUEHTUPOBAHHOIO U KYJIBTYPOJIOTHYECKOTO MOIX010B BHECIH E.
N. Ilaccob E. M. Bepemarnn u B. I'. KoctomapoB 4bu HCCII€IOBaHUA,
OpUEHTUPOBAHHBIC HA (PYHKIIMOHATIBHOE HCIIOIb30BAHHE SI3bIKa U KOMMYHUKATUBHYO
HaAIpaBJIEHHOCTh OOYYEHMs, COXPaHSAIOT METOAOJOTHYECKYI0 pEJIeBaHTHOCTh B
KOHTekcTe  moarotoBku  IT-cmemmamucro  [20,c.223, 87].  PasButme
KOMITETEHTHOCTHOTO TI0/1X0/1a, TipeAcTaBieHHoro B padorax H. /. ['anbckoBa u H. U.
['e3 MO3BOJMIIO MHTETPUPOBATH S3BIKOBbIE, KOTHUTHBHbIE M NPO(ECCHOHATBLHBIC
KOMITOHEHTBI ToAroToBku [21, ¢.54]. CylecTBEeHHBIM JIOTIOJIHEHUEM BBICTYMAIOT
uccanenoBanus C. I'. Tep-MunHacoBoil B KOTOPBIX MEXKKYJIbTYPHAs] KOMMYHUKALIUS
paccMaTpuBaeTcs Kak HEOThEMIIEMbI KOMIIOHEHT MPO(eCCHOHATBHOM MOATOTOBKH B
YCIIOBUSAX II00AIM3UPOBAHHOTO B3aMOIeHCTBHS [28, ¢.86].

B ka3zaxcranckoMm koHtekcre pazButue ESP mns crynentoB IT-nHanpasnenui
OCYILIECTBIISIETCS ¢ YUETOM MHOTOSI3bIYHOM 00pa30BaTeIbHOM Cpeibl M BO3pacTaroIeit
UHTErpaluu HauumoHanbHOro IT-cexktopa B rio0anbHOE MIPO(ECCHOHATBHOE
npoctpancTBo. Uccnenoanus b.A.XKetnuc6aeroit neMoHCTpUpyIoT 3PHEKTUBHOCTD
noaxonaa CLIL B uHxkeHEepHOM 00pa30BaHUU: UHTETPALIUS TPEIMETHOTO COJEPKaHUS
¥ HTHOCTPAHHOTO sI3bIKa 00ECIeYMBAET OJTHOBPEMEHHOE Pa3BUTHE MPOPECCHOHAIBHBIX
3HaHUW M SI3bIKOBOM KommereHiuu [47, ¢.65]. Padotsr I1.K. Enybacsoii [42, c.144]
NOoIYEPKUBAIOT HEOOXOAUMOCTh COUYETaHUS BJIAJICHUS TEXHUYECKOW TEPMUHOJIOTHEH
U MEXKYJIbTYpPHOU aJanTUBHOCTH KaK yCJIOBHUM 3PdeKTHUBHON mpodeccruoHambHOM
JesTeIbHOCTH B TiiobanpHOl IT-cpene. Dmmupndeckue nanabie A.I. CagpikoBoii [88]
NOJITBEPXKIAIOT, YTO BKJIIOUYeHHE B oOyueHue TunuuHbix jus [T-cheps
KOMMYHHMKATHBHBIX 3a/1a4 — USer stories, KOMMEHTapHH K KOy — MOBBIIIAET YCBOCHHE
TEPMHUHOJIOTHH, BOBJICUEHHOCTh U MPO(HECCHOHATBHYIO TOTOBHOCTh O0YYaIOLIHXCS.

PeneBaHTHOCTB npodeccuoHaNTbHO-KOMMYHUKAaTUBHOM MOJATOTOBKHU
obecreunBaeTcsl MEXAUCIUIUIMHAPHBIM ~ B3aUMOJIeCcTBUEM JHHTBUCTOB U IT-
CHEIHUAJMCTOB, YTO MO3BOJISIET pa3padbaTbiBaTh CLIEHAPHO-OPUEHTUPOBAHHBIE 3a1aHMUS,
MOJICJIMPYIOIINE peaibHbIe YCIOBHS MPOodecCuoHaNbHOM KOMMYHUKaIMU. [Ipu sTom
MHOSI3bIYHAS KOMIIETCHIIMSI PAacCMaTpPUBAETCS KaK CTPATETUYECKUH KOMIIOHEHT
npodeccuoHaIbHON MOATOTOBKH, CIOCOOCTBYIOIIUMA hopMUPOBaAHUIO
npo(ecCHOHANbHON  MJIEHTUYHOCTM W HABBIKOB  HEMPEPHIBHOIO  OOyYEHHS.
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CyuiecTBeHHOE 3HAY€HHWE MMEIOT Takke ad@exTuBHbIE (PAKTOPBI: SI3IKOBAs
TPEBOXKHOCTb, HEIOCTATOUYHASI MTpo(heccroHabHasl YBEPEHHOCTh U HU3Kasi MOTUBALIMS
MOTYT CHUXaTh 3(PQPEKTUBHOCTh OOYyYEHMs, 4TO OOYCJIOBIMBAET HEOOXOIMMOCTDH
opuentanuu ESP-o0yuenuss Ha mnpodeccuoHanbHble 1eTu oOydarerocs u
COJIEpKATEIBHO 3HAYUMbIE MAaTEPHAIIBI.

KirtoueBbIM  HMHCTPYMEHTOM MpPOEKTUpOBaHUs coxaepxkanus ESP-kypcos
BBICTYIAET aHAJINU3 TOTPEOHOCTEH, MpU3HABAEMbI HEOOXOJAMMBIM OOJBIIMHCTBOM
uccienoBareneii — H. Basturkmen [89], M. Long [90], K. Hyland [91], J. C. Richards
[92], K.Graves [93]. O HampaBiieH Ha BBISIBJICHHE pa3pbiBa MKy TCKYIIIUM YPOBHEM
S3BIKOBOM TMOATOTOBKM M TpeOOBaHUSMHU NpO(EeCcCHOHATBLHONM KOMMYHUKAIUU U
peanu3yeTcsi MOCPEACTBOM aHKETUPOBAHUS, WHTEPBbIO, HAOMIOAEHUS M aHaIU3a
ayreHTH4YHBIX MatepuaiioB. J. C. Richards u T.S. Rodgers [92, ¢.54] noquépkusaior,
YTO TaKOM aHalIu3 O0ECHedyrBaeT IMEepexo]l K CHeHUaIu3upOBaAaHHOMY OOYYEHHIO,
OPUEHTHUPOBAHHOMY Ha NpO(EeCCHOHANBHBIE JKaHPhl U JTUCKYPCHUBHBIE MOJIEIIH.
Pasrpannyenue mnorpeOHOcTel 1eneBod cutTyamuu (target needs) W y4eOHBIX
notpedbHocTe  (learning needs) TMO3BOMISIET MPOSKTHPOBATh PEICBAHTHBIE U
pe3yJbTaTuBHBIE 00pa30BaTeIbHbIE IPOTPAMMBI.

TpyaHocTn uCHosib30BaHUSI MHOCTPAHHOTO s3bIKa B TpodeccuonanbHon [T-
cpene TMposABISAIOTCS Ha TPEX  YPOBHAX: TEPMHUHOJIOTMYECKOM  (OCBOECHHE
CHEeUaIu3UPOBAaHHOM JIEKCHKH), (YHKIIMOHATIBLHOM (BBITTOJTHEHUE
NpOo(ECCHOHANIBHBIX KOMMYHHMKAaTUBHBIX 3aJa4) M JUCKYPCUBHOM (BIaJeHHE
XKaHpamu npodeccuoHanbHOro oOleHus1). B 3Toil cBA3M aHanu3 NOTpeOHOCTEH
BBICTYNAET HE TOJBKO JMATHOCTUYECKUM, HO U NMPOEKTUPOBOUYHBIM HHCTPYMEHTOM,
obecnieunBaomM  pa3pabotky ESP-nporpamMm, COOTHECEHHBIX C 3aJadamMu
paspabotku I10, ynpaBneHus NpoeKTaMu U TEXHUUECKOW TOKyMEHTAIUH.

[Ipu omnpenenenun coaepkaHus MNPO(ECCHOHATBHO OPUEHTUPOBAHHOM
MHOSI3bIYHOM TOJATOTOBKM Ba)XXKHO YYWUTHIBATh HE TOJBKO OOpa3oBaTesbHBIC
NOTPEOHOCTH CTYACHTOB, HO U TpeOoBaHUsS MpodecCHoHAIbHON cpenbl. B
ucciaenoBanun  [.3.TaxuToBOil  paccmMaTpuBaeTcs pojb paboTojareneil B
dbopmHpoBaHUU MPOPECCUOHAIBHBIX KOMIETEHIIUN U MPO(EeCcCHOHaTEHOM Pa3BUTUU
cnernuanucTos [94] .

B umemsax smnupuueckoro 00OCHOBaHMS crnelUubuKd MnpodecCruoHaTbHO-
KOMMYHUKAaTUBHONH  moarotoBku IT-cmemuanucroB  panee Obul  IpOBeACH
onucaTeNlbHbI aHau3 NOTpeOHOCTEN BBIMTYCKHUKOB [T-cnienmanbHocTel. B onpoce
npuHsM ydactue 85 BeIMycKHUKOB 2009-2020 rogoB TpEX Ka3axCTaHCKUX BY30B,
peanu3yronux ooyuenue Ha anrmiickom s3bike: [ITU (53,6%), SDU (31%) u KBTU
(15,4%). Amnkera Bkmoyasa 11 BompocoB, a 00paboTKa MOJyYEHHBIX JIaHHBIX
OCYLIECTBISJIACh €  MCHOJB30BAHHMEM METOAOB  OMNMCATEIIbHOM  CTATHCTHUKH.
PesynbpTatel mpoBeAEHHOTO aHanmM3a MOTPEOHOCTEW OBLTM TPEICTABICHBI H
o0CyX/ieHbl B paHee OIyOJIMKOBAaHHOW Hallled Hay4yHOM cCTaThe I0J] Ha3BaHHEM
"ldentifying student needs in English for information technology at the post-secondary
level" u mociayXumu SMIOUPUYECKONH OCHOBOHM JIsi OMNpPEICIICHUS COJICPKAHHUS W
HaIPaBJICHHOCTH TOCJIEeAYIONIeH MpodeCcCUOHATIBHO OPUEHTUPOBAHHOM MHOS3BIYHOMN
NoAroToBKM  cryneHToB  [T-Hampaenenwst — [95].  Ananmu3  commaibHO-
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po(heCCUOHATIBHBIX XapAKTEPUCTUK PECIOHIEHTOB MOKA3bIBAET, YTO OOJIBIIMHCTBO
BBIITYCKHUKOB OCYIIECTBIIAIOT MPO(ecCHOHANbHYIO AedaTenbHocTh B Kazaxcrane —
79,9%, torma kak 20,1% pabotator 3a pyOexom, B ToM umcie B Hunepmanmax,
Agctpanuu, CIIA, I'epmanun, BenmukoOputranum u npyrux crpaHax. B paspese
o0pa3oBaTeNbHBIX MPOTrpaMM HAUOOJBIIYIO JIOJIO COCTaBJISIOT  BBITYCKHUKU

HanpasneHuil «Kommeiorepusie Hayku» u «lIporpammuasi unxenepus» — 57,1%;
28,5% mpencTaBieHBI  BBIMYCKHUKaMH  crnenuanbHocTu  «MHpOpManuoHHbie
cucteMbl», a 14,4% — «MareMatn4eckoe M KOMIIBIOTEPHOE MOJCIHUPOBAHUEY.

AHaJIN3 3aHUMAEMbBIX JI0JDKHOCTEH CBUACTEIBCTBYET O MPE00IIalaHuK TPOTPaMMHBIX
uxenepoB (40,3%) u pazpabotunkoB (33,0%), 4TO OTpaxkaeT MPEUMYIIECTBEHHO
TEXHUYECKYIO0 HAIPaBICHHOCTh MPOPECCHOHAIBHON JCATEIHPHOCTH BBIITYCKHUKOB H
COOTBETCTBYET NMPOGUIIIO MOJTYyYEHHON UMHU MOJTOTOBKH.

AHamu3  pealbHOH  SI3BIKOBOM  JEATEIBLHOCTH  BBITYCKHUKOB  BBISBHII
npeo0aaHre PErEenTUBHBIX BUJIOB PEUCBOM JCSITEIIBHOCTU: HA YTEHUE TIPUXOIUTCS
33,6%, 4TO MPEUMYIIECTBEHHO CBS3aHO C PabOTON C TEXHUYECKOW JOKYMEHTAIIUEH,
poeCCHOHANILHON JUTEPATypOd U CIENHATM3UPOBAHHBIMU HH()OPMAIMOHHBIMU
pecypcaMu, TOT/a Kak ayAaupoBaHue cocTaBisieT 29,8% U BKIIOYAET BOCHPUSTHE
colepXaHusi  OHJIAWH-KypCOB, BEOMHApOB W  JPyrux  mpodecCruoHaIbHO
OPUEHTUPOBAHHBIX AyJUOBU3YAIbHBIX MaTepuaynoB. [[poayKTHBHBIE BUIBI PEUECBOI
NESATEILHOCTH TPEACTABICHBl MUCbMEHHOW KoMMyHuKamuen (18,5%) u ycrTHoi
kommyHukamuen (17,2%). BpisiBIeHHOE COOTHOIIEHHE OOYCJIOBJICHO CHeuduKoit
npo(ecCUOHANIBHON  JIeATeNbHOCTH — crnenuanuctoB  IT-cheprl, g KOTOPBIX
peryyisipHoe OoOpallleHHe K aHTJIOS3BIYHBIM HWH()OpPMAIIMOHHBIM pecypcaM —
TEXHUYECKOW JOKYMEHTAIlMH, CIelHaIu3upoBaHHbIM ¢dopymam, Bkiarouas Stack
Overflow, Reddit u CodeProject, a Takxke mnpodecCHOHAIBHBIM COOOIIECTBAM —
SBISICTCS. HEOTHEMJIEMOW YacThIO TOBCEIHEBHOW paboTel. TakuMm oOpazom,
pe3yabTaThl aHalu3a CBHUJETENBCTBYIOT O HEOOXOIUMOCTH (OPMHUPOBAHUS Y
oOydJarommxcst  MpexJAe BCEro  YCTOMYMBBIX  HABBIKOB  MPO(GECCUOHATBHO
OpPUEHTUPOBAHHOTO YTEHUS M ayJAUpPOBAaHUS TMPU OJHOBPEMEHHOM DPa3BUTHUH
MPOJYKTUBHBIX BHUJOB PEYEBOM NIEATENHLHOCTH, obOecrneunBaronmx 3(QexTuBHOE
MMCbMEHHOE U YCTHOE NPpo(peccroHaIbHOE B3aUMOICHCTBHIE.

PesynbraTel omneHku gerctByrommux ESP-KypcoB  CBUAETENBCTBYIOT O
IPEUMYIIIECTBEHHO cpeaHeM ypoBHe wux 3ddextuBHocTH. Haumbonee wyacto
PECTIOHICHTHI OIleHNBaN Kypchl Ha 3 6ama (38,1%), Torna kak 20,2% mamu oreHKy
4 6amna, a 21,4% — 2 Gaia, 9TO yKa3bIBaeT HAa HAIMYUE CYIIIECTBEHHOTO MOTEHIIAANA
JUIS TaJdbHEHIEro COBEPUICHCTBOBAHMSA COJACPKAHMS M OpraHusanuud oOydenus. B
KauecTBe HamOoJiee 3HAYMMBIX KOMIOHEHTOB ESP-KypcoB pecrnoHACHTH BBIICITUIH
coaepxkanue kypca (28%), nekcuyeckuii KOMIOHEHT (23,9%) u MNpoeKTHYIO
nesTenbHoCTh (22,9%). Bmecte ¢ Tem HaumeHee 3(pPEeKTUBHBIMU OBLIN MPU3HAHBI
3amanusi, noayuusiire 38,4% HEraTUBHBIX OLIEHOK, U TPAMMATUYECKUN KOMITIOHEHT
(25,5%). Iony4yeHHsle pe3ysbTaThl MO3BOJIIOT MPEANOI0XKHUTh, YTO CYIIECTBYIOIINE
y4yeOHblEe 3aJaHUsl W TpaMMAaTUYECKHM Marepuan B HEJAOCTATOYHOM CTENEeHU
COOTHOCSITCS C peaibHbIMU MPO(ECCUOHATBHBIMU CUTYalUsIMU U 3a1adamu [ T-cepsr,
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YTO  aKTyaJIM3UpyeT HEoOXOAMMOCTb MX JajbHelmeidl mpodeccruoHanbHO-
KOHTEKCTHOM OPUEHTALMN U NMPAKTUYECKON HANPABIECHHOCTH.

AHanu3 pPEKOMEHIALMM BBIIIYCKHUKOB CBHJETEIBCTBYET O BBIPAXKECHHOU
OpUEHTAlMM HAa  MPAKTUKO-KOMMYHUKATHBHYIO  HAaIlpPaBJICHHOCTh  OOydYeHUs
AHIJIMMCKOMY A3BIKY . Haub6onee BOCTPEOOBAHHBIM HaIlpaBJICHUEM
coBepuieHcTBoBaHusI ESP-kypcoB siBisieTcs yBenuueHue oobeMa yueOHOro BpeMEHH,
OTBOJIMMOTO Ha YCTHYIO TTPO(eCcCHOHAIbHYI0 KOMMYHUKAIHIO (26,4%). 3HaunMbIMU
TaK)Ke MPU3HAHBI PACIIMPEHUE UCTIOJIb30BaHUS KEHC-METO/1a ¥ BKIIIOUEHHUE B yUEOHBII
Ipoliecc 3a/laHuii, OCHOBAHHBIX Ha PaboOTe C TEXHUYECKOW JOKyMEHTauueu (1o
23,7%). Kpome TOro, BBINYCKHHUKA OTMEYAIOT HEOOXOJUMOCTh JallbHEUIIEero
Pa3BUTHUS CIEUUATU3UPOBAHHON NpOo(deCcCHOHATBHON JIGKCUKA U HABBIKOB JEJIOBOM
MUChbMEHHONM KOMMYHHMKanuu (o 12,7%). OtaenbHOe BHUMaHUE IIpejiaraercs
YAEIUTh COBEPLICHCTBOBAHWIO HABBIKOB ayJUPOBAaHHS C YYETOM PA3IUYHBIX
BapuaHTOB aHrmiickoro s3eika (10,7%), uto 00ycioBIeHO MHOTOO0Opa3ueM
A3bIKOBBIX M KOMMYHUKATHMBHBIX CUTyallUd B COBPEMEHHOW MexayHapojaHou IT-
cpene. B COBOKYNHOCTH JaHHbIE PEKOMEHJAIMHU MOJATBEPKIAIOT HEOOXOJUMOCTb
yCWJIEHUSI TNPO(PECCHOHATbHO-KOMMYHUKATUBHOW M NPAKTHUKO-OPUEHTUPOBAHHOM
cocTaBisironieit coaepxkannsi ESP-kypcos.

[TosrydyeHHble AaHHBIE (DPUKCUPYIOT CTAaTUCTHUUECKH 3HAYMMOE PACXOXKACHUE
MEXKIY COZEp)KAaHUEM JNEUCTBYIOIIUX ESP-kypcos u peanbHbIMU
npoEeCcCHOHATIHBIMU ~ MOTPEOHOCTSIMU ~ CHEUUAJIMCTOB, YTO  MOJITBEPKAAECT
HEO0OXOAMMOCTb MEPEX0/1a K MPUKIATHOMY, KOMMYHHKAaTUBHO-OPUEHTUPOBAHHOMY U
PO EeCCUOHATIBHO HACBIILIEHHOMY O0YUYEHUIO.

IIpoBeI€HHBIM TEOPETUYECKUN AHAIN3 U OMIIUPUYECKHUE JAHHBIE MO3BOJIAIOT
BBIJICTIUTD CIeAyIonIne cnenupuyecKue 0COOEHHOCTH WHOS3BIYHON
npoheccHoHaTbHO-KOMMYHUKATUBHOW  MOATOTOBKH ~ CIIEHUAINCTOB B  o0jacTu
MH(POPMAILIMOHHBIX TEXHOJIOTH.

Bo-nepBbix, rinobanbHbli xapakrep [T-oTpacnu 00ycnoBirMBaeT UCIOIb30BaHNE
aHTJIMHACKOTO SI3bIKa KAK OCHOBHOI'O CPEJICTBA NMPO(deCCHOHATBHOTO B3aMMOIEHCTBHS,
BKJIIOYAsl CTPaHbl, TJI€ OH HE SIBJIIETCS TOCYNApCTBEHHbIM. Ero nomMuHupoBaHue B
MPOTrPaMMHBIX Cpelax, HHCTPYMEHTax pa3pabOTKh W IIaThopMax COBMECTHOM
paboThI AenaeT BIaJeHUE UM 00sI3aTEIbHBIM YCIOBUEM YUYaCTUs B MEXKTyHApOIHBIX
KOMaHJAax.

Bo-BTOpBIX, MOATOTOBKA HOCUT BBIPAKEHHBIN MEXIMCHUIUIMHAPHBIA XapakTep,
IPEINOoJIararolIni UHTErPALMIO A3BIKOBOTO 00Y4YEeHHS ¢ 00JIACTIMHU KOMIBIOTEPHBIX
HayK, MPOTpaMMHON HHXEHEpUH, KUOepOE30MacHOCTH M aHalu3a JaHHBIX. OTO
00yCIIOBIUBAET HEOOXOAMMOCTh BBICOKOKOHTEKCTYaJIM3UPOBAHHOTO M 33JaYHOTO
o0OyueHusl Ha OCHOBE ayTEHTHUYHBIX MaTepUasoB.

B-tperbux, npoecCuOHaTbHBIN JIIACKYpC IT XapaKTepusyercs
JTOMUHHUPOBAHUEM PELIENTUBHBIX HABBIKOB NP 3HAYMMOCTH NPOAYKTUBHBIX: YCTHAS U
MMCbMEHHAsT KOMMYHHUKausi (code review, MpOEeKTHbIE MEePEroBOphl, TEXHUYECKAs
JOKyMEHTAIUsl, KOMMEHTapUu K KOAy) TpeOyeT THOKOCTH M CUTyaTUBHOMN
aJanTUBHOCTH.
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B-ueTBEpTHIX, MPUOPUTET MPUHAIIICKUT TEPMUHOIOTHUYECKOU, TUCKYPCUBHON
¥ JKaHPOBOW KOMIIETCHIMSAM HaJl (OpMabHO-TPAMMAaTUYECKON, a TaK)Ke Pa3BUTHIO
HaganpodeccrnoHanbHbIX HaBBIKOB (soft skills): yOexneHus, mneperoBopoB
KOMaH/JHOTO B3aMMOJEHCTBHSI, pacCCMaTPUBAEMBIX pa0OTOAATENIMHU KaK KIIIOUEBBIE.

B-msIThIX, MEKKYJIBTYPHBIH KOMIIOHEHT BBICTYHAET 005S3aTEIbHBIM 3JIEMEHTOM
MOATOTOBKM BBUAY MYJIBTHHAIMOHAILHOTO cocTaBa IT-komaHa ¥ BapHaTHBHOCTH
aHTJIMICKOTO sI3bIKa Kak lingua franca.

Takum  oOpa3oM,  WHOS3BIYHAS  MPOQPECCHOHATBHO-KOMMYHUKATHBHAS
MOJITOTOBKA CIENHAINCTOB [T-HampaBiICHUS HMMEET BBIPAKCHHYIO CHCIUPUKY H
TpeOyeT pa3pabOTKu O0COO0OH CHCTEMBbl OOY4YeHMs, OCHOBAHHOW Ha aHaJINU3e
MOTPEOHOCTEN BCEX CTEUKXOJIEPOB. BBIABICHHBIE OCOOCHHOCTH JIETJIM B OCHOBY
pazpaboTaHHOU B HACTOALIEM HCCJIEI0BAHUMN MOJIEJIN MHOSI3bIYHOM
npodeccHoHaTbHO-KOMMYHHUKATUBHOW KOMITETeHINH [ T-crieruancTos.

1.3 Mopean UHOSI3BIYHOM npodeccuoHaIbLHO-KOMMYHUKATUBHOMN
KoMIeTeHUnu cryaenra | T-nanpaBiienus

B ycnoBusix mudpoBu3aiui U HMHTEPHAIMOHAIM3AIMU TMPOQECCHOHATBHON
NESATEILHOCTH O0COOYI0 3HAYMMOCTh MpuoOperaeT (HOPMHUPOBAHHE HHOS3BIYHOM
po¢heCCHOHAIBHO-KOMMYHUKATUBHOM KOMIIETEHIIUU IT-cneunanucra KaK
KJIFOUEBOTO YCIIOBUS €0 YCIEUTHOW MHTErpaluu B riI00aibHy0 NpodhecCHOHANTbHYIO
cpeny.

KoMIeTeHTHOCTHBI TMOAXO0M, OJMUETBOPSIOIUNA CETOAHA JOMHUHPYIOLIUI
MOIXO0/ B 00pa3oBaHWM, 0€30THOCUTENBHO CHEIM(PUKH WHOS3BIYHOTO 00pa30BaHMSI,
10 MHEHHIO ero ocHoBoMmoI0KHUKOB (M.JI. 3umustst [33, ¢.38], A.I'. Kacnipxaxk [96 |
Ip.), ABJISIETCS] CIOCOOOM JOCTUKEHHS HOBOTO KayecTBa 00pa30BaHUsl, ONPEAess He
TOJIBKO TeHEPAJbHBIC HANIPABJICHUS B U3MEHEHUSIX BCEH CUCTEMBI 00pa30BaHMs, HO U
conepkatenbubii  pecypc pa3Butus. Ilo muenunto O.C. TauzoBoi KoOMIETEHIIUSA
SBJISIETCS] «HOBOM €AMHUIIEH U3MEPEHHs] 00pa30BaHHOCTH YEJIOBEKA, TaK KaK 3HAHUS,
YMEHUS U HaBBIKA YX€ IMOJHOCTHIO HE YAOBIIETBOPSIOT, HE MO3BOJISIIOT MMOKA3aTh,
U3MEpUTh YPOBEHb KauecTBa 0Opa3oBaHus». KOMIETEHTHOCTHBIA MOAXO/, SBISSCH
NeJJaroru4eckoil NHHOBAIIMEH, BMECTE C TEM, UMEET B CBOCH OCHOBE JICSITEIIbHOCTHBIM
U JUYHOCTHO-OPUEHTHUPOBAHHBIM MOAXOJbl. Bce OHM HaXxoAsTCs «B YCJIOBHSX
NapUTETHOW KOMILJIEMEHTAPHOU OMMO3UINH, ... B3AaUMOJIOIONHISA U oboraias uaeko
3¢ (GEeKTUBHOHN COIMATH3AIINH JTUIHOCTH [97].

AHanmM3 Hay4YHO-TIEAArOTMYECKOM JIMTEPaTyphl MPOJAEMOHCTPUPOBAII HMHTEPEC
uccienoBareneid kK BompocaM (OPMHUPOBAHMS HMHOS3BIYHON TpodeccrHoHambHO-
KOMMYHHKaTHBHOW kommereHiun [96, 80 €.336). AKTHBHO pa3BHUBAIOTCS
HampasieHus: O0u- u MynbTHIHHTBaIbHOTO 00y4enus (H.B.bapeimaukos [98], M.I.
EBnokmmona [99], A.A. Ilpoxoposa, B.K. besyknagaukos, A.N.Yeuerkuna [100],);
dbopMupoBaHUs MOJUKYJIBTYpHOH s3b1k0BOHM juunoctr (I1.B.Ceicoes [101], JIII.
Xansmuaa [102]).

[Ipu »o>TOM, Bompoc (HOPMHPOBAHUS HMHOA3BIYHON MpodecCHuOHATBHO-
KOMMYHUKATUBHOW KOMIETEHIIMU CTYIeHTOB | T-HampaBlieHUs ¢ y4ETOM COAEp>KaHUs
uX MpoheCcCHOHATBHOM JIEATeTLHOCTH ObLT HE PAaCCMOTPEH.
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Onwupasch Ha HOHATUHHBIA ammapaT uccienoBanuii C.C. Kynanbaesoii [14,
c.208], A.H. Kynubaeoii [103], )Kernucbaesori b.A. [47, ¢.25], I'. /Ipronenn, M.
[lerpyma, H. Xokmu [104] w npyrux, MOCBSIIEHHBIX PAa3BUTHIO HHOS3BIYHBIX
KOMIIETEHIIN, B paMKaX HACTOSIIEro UCCIeI0BaHUS MHOSA3bIYHAS MTPO(deccCnoHaIbHO-
KOMMYHHMKaTHBHasi ~ KoMmIeTeHIuss  Oynymero |T-cmemuanucra  MOHUMAaeTcs
UHTETPaTUBHOE  JINYHOCTHO-TIPOEeCCHOHANIbHOE  00pa3oBaHuE,  OTpa)karouiee
CIIOCOOHOCTh M TOTOBHOCTh 3()(PEKTHUBHO HCIOJIB30BATh WHOCTPAHHBIA SI3BIK B
npo(ecCHOHANIbLHON JeATEeNbHOCTH B cepe MH(GOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUM, BKJIOYass TOHMMaHUE€ U  yIOTpeOsieHne mnpodeccunoHaaIbHON
TEPMUHOJIOTHM,  BOCHPUSITHE  OCOOEHHOCTEM  WHOSI3BIYHOrO  OOUIEHUS B
MEXIYHAPOJAHON CpeJie, MHTEPIPETALMIO PA3IMYHBIX PEYEBBIX MOJIENEH U aKI[EHTOB,
a TaKXe OCYUIECTBJICHHE YCTHOM M MUCHBMEHHONM KOMMYHHUKALUM [JIsl PELICHUs
Npo(EeCcCHOHANIBHBIX ~ 3aJlay, B3aUMOJEWUCTBUSI B KOMaHJE M IPEACTaBIICHUS
pe3yJIbTaTOB NMPO(PECCUOHANTBHOMN 1EATEIbHOCTH.

Benen 3a yuensiMu C.C. KynanOaepoi [14], B.A. Xermuc6aeBoit [17],
N.A3umueri [33], B HameMmM HCCICIOBAHWM PACCMATPUBACTCS  KOMILIEKC
METOJ0JIOTUYECKUX, MAPAUTMAIIBHBIX CTPYKTYPHBIX KOMIIOHEHTOB, HAIpaBJICHHBIN
Ha dbopmMupoBanue WHOSI3BIYHON npodeccuoHaNTbHO-KOMMYHUKAaTUBHOM
KOMIIETEHIIMH, B paMKaX KOTOPOI'O MbI BbIAENIIEM HEOOXOAUMOCTh ()YyHKLIMOHAIBHOM
COOTHECEHHOCTH KOMIIOHEHTOB KOMIIETEHUHH C peajbHbIMM MapaMeTpaMu
NpOQECCHOHAIBHON ~ JEATEIBHOCTH. JTO  MOPEIONpPEeNeNuio  HEOOXOAUMOCTb
BBIJICNICHUSI ~ CYOKOMIIETEHLIMM, KOTOpPbIE  HEMOCPEACTBEHHO  O0ECIEeYMBaIOT
PE3yIABTATUBHOCTh MHOS3BIYHOTO MTpodeccuoHaibHOro B3aumoeiicteus B IT-chepe.

Takumu CyOKOMIETEHUUSMH B COCTABE MHOSA3BIYHON MPOQEeCcCHOHANIbHO-
KOMMYHUKATUBHOM KOMIETEHIMH, HA Hall B3IJISJ, BBICTYNAIOT METas3bIKOBasd,
COLIMOIIparMaTH4ecKasi ¥ METAKOMMYHUKATHUBHAs! CyOKOMIIETEHIINH.

Brienenue meta-si3bIKOBOM CyOKOMITETEHIIMN 00YCIIOBIEHO HEOOXOAUMOCTBIO
OCO3HAHHOTO OMNEPUPOBAHUS CYILIECTBYIOUIEH TEPMHHOJIOTMYECKOM CHCTEMOI
MHOCTPAaHHOTO s3bika B mpodeccuoHanbHoi [T-kommynukanmu. Cnemuduka IT-
JUCKYypCa 3aKJIF0YAeTCs B BBICOKOW CTENIEHU KOHUENTYalbHON U TEPMHUHOJIOTMYECKON
HACBIIIIEHHOCTH, TMPU KOTOPOH TMOHMMaHHE NPOPECCHOHATHLHOTO COJEPIKAHMS
MIPEAIONIAraeT HEe TOJIbKO 3HAHUE 3HAUEHUM OT/IEJIbHBIX TEPMUHOJIOTUYECKUX €IUHUII,
HO U CIIOCOOHOCTH PACMO3HABaTh UX CTPYKTYpPY, YCTAHABIMBATH CEMAHTHUYECKHE U
JIEpPUBALMOHHBIE CBA3M MEXIYy TEPMUHOJIOTMYECKUMHA €IUHULAMU, COOTHOCHTH
TEPMUH ¢ 0003Ha4YaeMbIM NPO(eCCHOHATBHBIM KOHLIENTOM U UHTEPIPETUPOBATH €r0
3HaYeHHE B KOHTEKCTe. MeTas3blkoBas CyOKOMITETEHITUSI 00eCeunBaeT 0CO3HAHHOE
BOCHIPUATHE, aHAJN3 U UCIIOJIb30BaHNE CYIIECTBYIOIIUX CPEICTB MPO(ECCHOHATIHLHOTO
s3bIKa, mo3BousAs [ T-crienmanucty Gosnee TOUHO HHTEPIPETUPOBATH U MPOTYLIUPOBATD
npo(ecCHOHANBHBIM TUCKYPC Ha MHOCTpaHHOM si3bike. Ee BblneneHne o0ycaoBIEHO
NOTPEOHOCTBIO B  OCO3HAHHOM  YNPABJICHUM CHUCTEMOM MPOQPECCHOHAIBHBIX
HOMHUHAIMA KaK MHCTPYMEHTOM KOHIENTyaJdu3alud U MOpodeccuoHaIbHOU

KOMMYHUKAIIUH.
Brigenenue COLMOTIIPArMaTUIE€CKON CyOKOMITETCHITUU 00yCIIOBJICHO
crienupuKou MEXTYHapOIHOTr O IT-B3anMoericTBuS, OCYILECTBIIIEMOTO
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MIPEUMYLIECTBEHHO B YCJIOBUSAX MHOTOHAIMOHAJIBHBIX PACIPEICIEHHBIX KOMAH, T
aHTTIMICKUH s3bIK QYHKIIMOHUPYET Kak lingua franca u peanusyercs B MHOrooopazuu
AKLEHTHBIX W COLMO-KYJbTYPHBIX BapHaHTOB. B 3THX YCIOBUSX YCHEUNIHOCTbH
1po(hecCHOHANBEHON KOMMYHHUKAIIUU ONIPEEIISIETCS HE TOJIBKO BIIaICHUEM S3bIKOBBIMU
CPEICTBAaMH, HO U CIIOCOOHOCTHIO CHEIHATNCTa BOCOIPUHUMATh U UHTEPIIPETUPOBATD
MHOSI3BIYHYIO PEUb B YCIOBHSIX aKIEHTHON BApUAaTUBHOCTH, COOTHOCUTH OCOOEHHOCTH
e¢ (oHeTHUecKoW peanu3aluyd ¢ KOMMYHHUKATHUBHBIM KOHTEKCTOM W aJalTHPOBAThH
CTpaTerud BOCHPUATHS M B3aUMOJIEUCTBUS K OCOOCHHOCTSM pEe4YH COOEceIHMKA.
Takum oOpa3oM, coOIMO-TIparMaTHYecKass CyOKOMIIETEHIUs OyIylIero IT-
CHELHUAINCTa MHTEPHPETUPYETCs, MPEXIE BCEro, Kak CIOCOOHOCTh K AaKIEHTHOM
pELEeNnTUBHOM  ajganTanuu, OOeCleyuBaKIIe (QYHKIMOHAIBHOE  BOCHPHUSTHE
npodeCCUOHAIBHO 3HAYMMON MH(OpMaIMK HE3aBUCUMO OT BapuUaHTa MHOS3BIYHOMN
peun. EE€ BbigeneHue HOCUT HE (QopMaibHO-POHETHYECKHM, a (PYHKIMOHAIBHO-
parMaTUuecKuii Xapaktep M OO0yCJIOBIEHO crenudpukon mexmayHapoanoro IT-
JMCKypca KaK IPOCTPAaHCTBA SI3bIKOBOM M aKLIEHTHON BapUaTUBHOCTH.

Boigenenue  MeTa-KOMMYHUKAaTUBHOM ~ CyOKOMIETEHLMH  OOYCJIOBJIEHO
HEOOXOJMMOCTBIO OCO3HAHHOTO PETYJIMPOBAHUS MPOPECCHOHATBHOTO MHOSA3BIYHOTO
B3aMMOJICUCTBUS B  YCIOBHUSX JUHAMUYHBIX, pacnpenenéHusix ¢opm  IT-
KOMMYHMKAIlMM, B KOTOPBIX JIOCTH)KEHUE MPO(PECCHOHANIBHOIO pe3yjbTara
IpearnoyiaraeT CrnocoOHOCTh CHEIHATUCTa OTCIEKHBATh XOJ B3aUMOCHCTBUS,
pacno3HaBaTb KOMMYHHMKATUBHBIE 3aTPYJHEHUS, YTOUHATh U nepedopMylnpoBaTh
uH(pOpMaIIO, TPOBEPITh MOHUMAHUE U aJAlITUPOBATh CIOCOOBI B3aUMOAECHCTBUS K
OCOOEHHOCTSIM CUTYallMH U coOeceTHNKA. MeTa-KOMMYHHUKAaTUBHASI CyOKOMITETEHLIUS
oTpaxaeT cnocoOHocTh cnenuanucTta IT-cdepbl 0co3HAHHO YINPaBIATH MPOIECCOM
npoecCHOHAIbHOM ~ KOMMYHHUKAlMKM, oOecneunBas €€  B3aUMOIIOHMMAaHHe,
pe3yNbTaTUBHOCTh M YCTOMYMBOCTH B pPaMKaxX pa3IUYHBIX MPOPECCHOHATHHBIX
’KaHPOB, TUCKYPCUBHBIX MPAKTUK U HHCTUTYHHOHAIBHBIX (hopm I T-B3aumonenicTBusl.

Takum 00pa3oM, BbIJIEJICHUE META-I3bIKOBOM, COIIMO-TIPAarMaTuueCcKol U MeTa-
KOMMYHUKATUBHOMN CyOKOMITETeHIIUM 00yCJIOBIICHO byHKIMOHATBHO-
NEeSATETbHOCTHON crenu@UKol MpopeCcCHOHAIBHOTO WMHOS3bIYHOrO o601ienus B IT-
chepe, TrAe MeTas3bIKOBasg CyOKOMIMETEHIMS  OOecleyuBaeT  OCO3HAHHOE
ONEpUPOBAHUE SI3BIKOBBIMU cpefcTBaMu Tpodeccuonansuoro IT-muckypca u
CYLIECTBYIOIIEH TEPMUHOJOTHUYECKOM CHUCTEMOM, B TO BpeMs Kak COLHO-
nparmMaTHdeckas oOyclaBiauBaeT (YyHKIMOHAIBLHOE BOCIPHUSITHE M MHTEPIPETALHUIO
WHOSI3BIYHOW PEYM B YCJIOBHUSAX aKLEHTHOM M COLIMOKYJBTYPHOM BapMaTUBHOCTH, a
METa-KOMMYHUKATUBHAS OIPENEIIeT OCO3HAHHOE PEryJIMpOBaHUE MW aJaNTalHI0
nporecca po(hecCHOHATBHOTO B3aMMOJICHCTBUS IS JOCTHKEHUS
KOMMYHHMKATHUBHOTO U IPO(ECCHOHATFHOTO PE3yIbTaTa.

JlanHbple CYOKOMIIETEHLIMM PacCMATPUBAIOTCS KAaK B3aUMOJOIOJHSIONIME U
(GYHKIMOHAJIBHO B3aUMOCBSI3aHHBIE KOMITIOHEHThl HMHTETPATUBHON  CTPYKTYpBI
MHOSI3BIYHON TpO(ecCHOHaTbHO-KOMMYHUKATUBHON KomneTeHuu IT-crenuanucra,
KaOKIasi U3 KOTOPBIX PEAIU3YETCd B E€IUHCTBE AKCHOJIOIMYECKOIO, IMPEIMETHO-
COZIEPKATEIIBHOTO M OINEPAlHOHHO-AEATEIbHOCTHOIO KOMIIOHEHTOB, OTPAKAKOLIUX
COOTBETCTBEHHO LEHHOCTHO-CMBICJIOBY1O, KOTHUTHUBHO-3HAHUEBYIO u
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(GYHKIMOHATBHO-TIPAKTUYECKYIO ~ CTOPOHBI  MPOGECCUOHATBHOTO  MHOSI3BIYHOTO
oOmienusi. Takoe CTPyKTypHpOBaHHE TMO3BOJSET OTPa3uTh BHYTPEHHIOI JIOTHKY
GbopMUPOBaHUS KOMIIETEHIMH OT IIEHHOCTHOTO TMPHUHSATHS W  OCMBICICHUS
npo(heCCHOHABHOTO HWHOSI3BIYHOTO B3aUMOJICHCTBUSL UY€pe3 YCBOCHHE CHUCTEMBI
3HaHUHU K UX (PyHKIHOHAIBHOMY IPUMEHEHHUIO B JIEATEIHHOCTH.

AKCHOJIOTUYECKUN KOMITIOHEHT BKJIIOYEH B KOMIIETEHTHOCTHYIO MOJENb B CUILY
TOTO, 4TO () (PEKTUBHOCTH MPOPECCUOHATBHOTO HHOS3BIYHOTO B3auMoieicTus B [T-
chepe ompenenseTcss HE TOJBKO BIAJCHHEM S3BIKOBBIMU CpEACTBAMH, HO H
LIEHHOCTHBIM OTHOILIEHHEM CIIELIMAINCTAa K UHOCTPAHHOMY $I3bIKY KaK MHCTPYMEHTY
npo(ecCHOHANIbHON  caMopeanu3alid, MEXKIyHapOJHOTO COTPYJIHUYECTBA W
KOMaHJHOW OTBETCTBEHHOCTH. B yCIIOBHSX pacnpenenéHHbIX MHOTOHAMOHAIBHBIX
KOMaH]I UMEHHO LEHHOCTHOE MPHUHATHUE SI3bIKOBOTO M KYJbTYPHOIO MHOrooOpasus,
YCTaHOBKAa HAa TOYHOCTb, OTKPBITOCTb M 3ITUYHOCTh KOMMYHHUKAIIMU BBICTYIIAOT
PEryJIATOPaMU PEYEBOTO MOBEACHUS CIICLUAIINCTA U IIPEIONPEACIISIIOT €T0 TOTOBHOCTD
K TPOAYKTUBHOMY B3auMOJCHCTBUIO B mudpoBoi cpene. Takum o0paszom,
AKCUOJIOTMYECKUM KOMIIOHEHT OTPaXacT MOTHUBALMOHHO-CMBICIOBBIE OCHOBAaHMS
WHOSI3BIYHON TTPO(ECCHOHATIEHON KOMMYHHUKAIIUUA U 00ecriedynuBaeT e€ yCTOMYMBOCTh
Y OCO3HAHHOCTb.

IIpenMeTHO-CcOAEPKATENBHBIM KOMIIOHEHT BBIJAEIAETCS B CBA3U C TEM, YTO
npodeccruonanbHoe HHOsA3BIUHOE oOmenue B IT-chepe ommpaercs Ha cuctemy
CHEUAIN3UPOBAHHBIX 3HAHUM, KakK S3bIKOBBIX, TaK M HOPO(ecCHOHATBHO-
NOHATUUHBIX. VIMEHHO MpeAMETHO-COAEpKATEIbHbIA ypPOBEHb 00€CIEeUrnBaET
OCMBICIIECHHOE ITOHUMAaHUE npodeccuOHATbHO-3HAYUMOM uH(popmarm,
MHTEPHPETALNIO TPO(PECCHOHATBHBIX TEKCTOB, YYaCTUE B OOCYXKJICHUU U MPUHITHH
KOJUIEKTUBHBIX PEIIEHUH B MEXyHAapPOIHOM cpeie. Bkirouenne TaHHOro KOMIIOHEHTA
MO3BOJIAET OTPA3UTh COJAEPXKATEIBHYIO OCHOBY HHOS3BIYHON MpodeccrnoHalbHO-
KOMMYHUKATUBHON KOMIIETEHIIUH.

OrnepallmOHHO-ACSATEIPHOCTHBI  KOMIIOHEHT OOOCHOBaH JAESTEIbHOCTHOMN
IPUPOAON caMOl KOMMYHUKAIIMK U OTPAKAET CIIOCOOHOCTh EPEBOIUTH LIEHHOCTHBIE
YCTAaHOBKA M 3HAHMUS B MPAKTUKY MPOPECCHOHAIBHOIO OOIIeHus, obecreunBast
PE3yIBTATUBHOCTH U (DYHKIIMOHAJIBLHYIO a/IeKBATHOCTh MHOS3BIYHON KOMMYHUKAIUH B
yCIIOBUSX peanbHOM [T-nesrenbHocTH.

B3aumoneiicTBUe  yKa3aHHbIX  KOMIIOHEHTOB ~ HOCHUT  CUCTEMHBIA U
JVHAMUYECKUM XapakTep, IOCKOJBKY AaKCHOJOTWYECKUH YPOBEHBb OINPENEIAECT €€
MOTHBAILMOHHO-CMBICIIOBYIO ~ HAIlPpaBJIICHHOCTb, B TO BpeMs KakKk IPEIMETHO-
collepKaTelbHBIA ~ YPOBEHb  O0ECHEYMBAET  COAEPKATEIbHYI  aJIeKBAaTHOCTD
KOMMYHHUKAIIMH, TOT/Ia KaK ONEpallMOHHO-ACSITEIbHOCTHBIN YpOBEHb 00ecreurnBaeT
JTOCTHXKEeHHE TTPO(ECCHOHANBHOTO pe3yibTaTa B KOHKPETHBIX CUTYyalMsIX U(POBOro
B3aumonencTBus. Takum 00pa3oM, MOJENb MHOA3BIYHON TMpodeccruoHaabHO-
KOMMYHUKATHBHOW komneTeHIuu I T-cienuanucra mpeacTaBisier co0o0i 1eTOCTHYIO
cucteMy, GYHKIIMOHUPOBAHUE KOTOPOU HAIIpaBIeHo Ha obecnieueHne 3PpHeKTUBHOCTH
po(hecCHOHATBFHOTO B3aUMOJIEUCTBUS B YCIOBUAX I1obabHOM [T koMMyHHKaMy.

PaccmoTpum kaxayro u3 cyOKOMIETSHITUI Yepe3 MPU3My MoKa3aTeleH.
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Kak Ob1710 OTMEYEHO BbIIIE, METasA3bIKOBAsI CyOKOMIIETEHIIMS B MpeJjiaraeMoin
MOJEIN OTpaxkaeT cmnocoOHocTh [T-crmenumanucra OCO3HaHHO BOCIPHUHUMATD,
aHaJIM3UpOBaTh, HHTEPIPETHPOBATH W  WCHOJIB30BATh  S3BIKOBBIE  CPEICTBA
npodeccuonansuoro  IT-muckypca, BKIIOYash  CYIIECTBYIONIYIO  MOHSTHHHO-
TEPMUHOJIOTUYECKYIO0 CUCTEMY UHOCTPAHHOTO SI3bIKA.

AKCHOJIOTHUECKHIT aCMEeKT METa-s3bIKOBOM CYOKOMITETEHIIUH OTpakaeT
[IEHHOCTHO-CMBICJIOBOE€ OTHOIIIEHHE OOYydYarolerocss K OCO3HAHHOMY BJaJICHUIO
po(ecCHOHATbHBIM MHOCTPAHHBIM SI3bIKOM KaK MHCTPYMEHTY MPO(eCcCHOHAIBHOIO
MBIIUICHUS, T[O3HAaHUS H MEXAYHAPOOHOTO B3aMMOJEUCTBUA. B  ycnoBusix
rinobanu3upoBanHod  IT-cpenbl, XapakTepU3yIOLIEHCS  BBICOKOM  JTMHAMHUKOU
npoEecCHOHAILHOTO  3HAaHMA W MHorooOpazuem  (GOpM  HHOS3BIYHOTO
B3aMMOJICUCTBUS, CIMOCOOHOCTh OCO3HAaHHO padOTaTh C A3BIKOBBIMH CpPEICTBAMHU
IpUOOPETAET HE TOJBKO MHCTPYMEHTAJIBHOE, HO W MPO(PECCHOHANBHO-TUYHOCTHOE
3HaueHue. OHa BBICTYNAET YCJIOBHEM TOYHOTO MOHUMAaHUS NPOdHecCHOHATBLHOM
uH(pOpMaIlMK, MOJHOIEHHOTO BKJIIOYEHHS B MEXIYHApOJIHOE MNpO(ecCHOHATBLHOE
co001IecTBO U MPoheCCHOHAIBHOM caMOpean3aliy ClienraucTa. JlaHHBIN acleKkT
OpOSIBIISIETCST B OCO3HAHHOW  yCTAaHOBKE OOydYarolIerocss Ha  MOCTOSHHOE
COBEpLICHCTBOBAHUE CIOCOOHOCTH TMOHUMAaTh YCTPONCTBO M (PYHKIIMOHHPOBAHUE
npo(hecCHOHABHOTO MHOCTPAHHOI'O $I3bIKA, YCTAHABIMBAaTh B3aUMOCBS3b MEXKIY
npo(ecCHOHANBHBIM TMOHATHEM M €ro S3bIKOBOM penpe3eHTalMel, a Takxke
KPUTHYECKA W OTBETCTBEHHO HCIOJIb30BAaTh TEPMHUHOJIOTUYECKUE EAUHULBI,
npodeccCuOHaNbHbIE HOMUHALIUH, COKPAIIEHHS] U YCTOMYUBBIE SA3bIKOBBIE COUETAHMS,
(GyHKUHOHUpYOIKE B aHriosi3bidvHOM IT-auckypce. CyliecTBEHHBIM MOKa3aTesieM
AKCUOJIOTMYECKOTO  aCMEKTa BBICTYNIAET MPU3HAHME 3HAYMMOCTH TOYHOCTH,
OCO3HAHHOCTH W  (PYHKIMOHAJIBHOM  yMECTHOCTH  SI3bIKOBOIO  BbIOOpa B
npodecCUOHAIbHOW KOMMYyHUKauu. OOyyarommiicss 0Co3HaéT, 4YTO AaJeKBaTHOE
UCIOJIb30BaHNE MPOPECCUOHATIBHOW TEPMUHOJIOTMU MpEIoyiaraeT MOHUMAaHHUE HUX
MOHSATUHUHOTO COJIEPKaHMS, SI3bIKOBOM (OpMBI, KOHTEKCTyalbHBIX CBS3EH W
KOMMYHUKATUBHOW QyHKIMHU. Takoe IeHHOCTHOE OTHOIIEHUE (POPMHUPYET YCTAHOBKY
Ha OCO3HAaHHOE€ W OTBETCTBEHHOE UCIIOJIb30BAHUE HWHOCTPAHHOTO $3bIKA KaK
WHCTPYMEHTA MPOQECCUOHAIILHOIO MO3HAHUS U B3aUMOJIEHCTBUA. B COBOKymHOCTH
aKCHOJOTMYECKUNA  acCMeKT  METa-A3bIKOBOM  CyOKOMIIETEHIIMM  00ecreunBaeT
MOTHBAIMOHHO-CMBICIOBYIO TOTOBHOCTb 00YYarOIIErocs K 0CO3HaHHOMY OCBOCHHIO U
UCIIOJIb30BaHUI0 MPOPECCHOHATHFHOTO HHOCTPAHHOTO SI3bIKa, (HOPMHUPYS OTHOIICHHE K
MHOCTPaHHOMY SI3bIKY HE TOJBKO KaK K CPEJCTBY mepeaauu nHGopMaluu, HO U Kak K
UHCTPYMEHTY KOHIIETITyaJIU3alluU U CTPYKTYPUPOBAHUS MPO(PEeCCHOHATBHOTO 3HAHMUSL.

[IpenmeTHO-coepKaTEIbHBIA ~ ACMEKT  METa-sA3bIKOBOM  CyOKOMIIETEHIINH
OTpakaeT CHUCTEMY OCO3HAHHBIX 3HAaHUN oOydJaromerocs o0 OpraHu3aluud u
GyHKIIMOHUPOBAaHUU HHOSI3BIYHOTO |T-1muckypca, mpexae BCero, o CyImeCTBYONICH
cucTeMe MpoPEeCCHOHAIBHBIX TEPMUHOB M 3aKOHOMEPHOCTSAX €€ MCIOJb30BAHUS B
MHOCTPAHHOM SI3bIKE. B yCIIOBUSIX BBICOKOW KOHLENTYAJIbHOW U TEPMHUHOJIOTHYECKOMN
HacelieHHocTH  IT-cpepbr  naHHble 3HaHUS ~ 0OECHEUMBAIOT  BO3MOXHOCTD
yCTaHABJIMBATh COOTBETCTBUE MEXTY MPO(PECCUOHATILHBIM MOHSATUEM U €T0 A3BIKOBBIM
BBIPDOKEHHEM, MOHUMAaTh CTPYKTYpY M 3HAYE€HHUE TEPMUHOJOTHYECKUX EIUHHUIl U
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UHTEPHPETUPOBATh UX C YU4ETOM MPO(PECCHOHATBHOIO KOHTEKCTa. JlaHHBIA acrekT
IpOSIBIISIETCS, TMPEXJe BCero, B 3HaHWU TNpodeccuonansHoi [T-repmunonorum,
NOHMMaHUU €€ CEMaHTUKH, CTPYKTYpbl, CIOBOOOpA30BaTEIbHBIX MOJENEH,
COUETAaeMOCTU M (PYHKIIMOHATbHO-KOHTEKCTYaJIbHBIX OCOOEHHOCTEW yHOTpeOIeHHUS.
OO6yuaromuiicst cmocoOeH COOTHOCUTh TEPMHUH ¢ 0003HaYaeMbIM IPO(HECCHOHATLHBIM
KOHIIENITOM, pa3inyarh OOLIES3bIKOBOE U CIICUAIN3UPOBAHHOE 3HAUCHUE SI3bIKOBOM
€IVHMIIBI, YCTAHaBIMBATh CEMAHTHUYECKHME W TMOHATHMHBIE CBS3HM  MEXKIY
TEPMUHOJIOTHYECKUMU eAMHUIIAMU u YUYUTHIBATD 0COOEHHOCTH 170'¢
(GYHKIMOHUPOBAHUSI B PA3JIMYHbIX NpodeccHOHaNbHBIX >XKaHpax W Qopmarax [T-
KOMMyHUKalMi.  CylIeCTBEHHBIM  [OKa3aTeleM  MPEeAMETHO-COAEPKATEIHHOTO
acreKTa sIBJISETCS TaK)Ke 3HaHue MPOGeCcCHOHANTN3MOB, YCTOWYUBBIX CIIOBOCOYETAHUIM,
ab0peBuaTyp W APYTUX S3BIKOBBIX CPEJCTB, XapaKTEPHBIX MJisg HHOsI3bIYHOTO IT-
JTUCKypca, a TaKXe IMOHUMAaHWE MX 3HAYEHUs, CTPYKTYypbl U (YyHKIHMOHAIBHOU
Harpy3ku. Takoe 3HaHHe oOecrieunBaeT Oojee TIIyOOKOe U OCO3HAHHOE BOCHPUSITHE
npodeccuoHanbHOl HHPOPMAIIMK U CHOCOOCTBYET (HOPMUPOBAHUIO IETOCTHOTO
MPEACTAaBICHUS] O S3BIKOBOM opraHuzamuu mpodeccruoHanbHoi  cdepbl. B
COBOKYITHOCTH IIPEAMETHO-COAEPKATENBHBIN acHeKT MeTa-sA3bIKOBOU
CyOKOMITETEHITUN (OPMHUPYET CUCTEMY 3HAHHMM, HEOOXOIUMYIO IS OCO3HAHHOTO
BOCHPUATUS M  HUHTEpPIpEeTalud MNpOPECCHOHATBLHOIO HHOCTPAHHOIO  SI3bIKa,
oOecrieunBasi COAEpKATEIbHYIO aJIeKBaTHOCTh IOHUMaHUS NPOQECCHOHANbHbIX
KOHLIETITOB U UX SI3bIKOBBIX PENpPE3CHTALUH.

OnepalMoOHHO-AESTENIbHOCTHBIN  aCIIEKT METa-sI3bIKOBOMl  CyOKOMIIETEHLINU
OTpakaeT CHOCOOHOCTh OOydaromierocs: GyHKIIMOHAIBHO OMEPUPOBATH S3BIKOBBIMU
cpenctBamu npogeccuoHaabHoro IT-guckypca Ha OCHOBE MX OCO3HAHHOTO aHAJIU3a U
UHTEpHpeTauud. JIaHHBII acmeKkT mpeanoiaraeT CrocoOHOCTh paclo3HaBaTh
npodecCHOHaNbHBIE SI3BIKOBBIE €IUHUIIBI B YCTHOM W THCHMEHHOW peuH,
YCTaHaBJIMBATh UX 3HAYEHHUE C YYETOM KOHTEKCTA, COOTHOCUTHh TEPMHUHOJOTHUECKUE
0003Ha4YeHUs ¢ TPOPECCUOHATBHBIMU OHATUSAMH, OCYILIECTBISATH BBIOOP a/IE€KBAaTHBIX
SI3BIKOBBIX CPEACTB M HCHOJB30BATh MX B COOTBETCTBUU C MNpodeccHOHaTHLHOM
KOMMYHHMKaTHUBHOW 3agaued. Ocoboe 3HaueHue MpuoOpeTaeT CrnocoOHOCTh
oOyyJaromerocss OCO3HaHHO padoTaTh C CYHIECTBYIOUIEH TEPMHUHOJIOTHYECKOM
CHUCTEMOH, 4YTO TIO3BOJISIET pacrlo3HaBaTh M HWHTEPIPETHUPOBATH TEPMUHBI B
npo(ecCHOHAIbHOM ~KOHTEKCTE, YCTAHABJIMBATh CBSI3U MEXKIY OJIM3KUMU H
B3aMMOCBS3aHHBIMU ~ MOHATHAMH, audepeHupoBaTh TEPMHUHOJIOTHYECKHE H
oOlIeynmoTpeOUTEeNbHBIE ~ 3HAYEHHs, a  TaKKe  KOPPEKTHO  MPHUMEHATH
npodeccuoHanbHble HOMUHAIIMK B pa3nudHbiX popmarax IT-B3aumopeiictus. Takas
CIIOCOOHOCTH 00€CTeYrBAET MEPEXO0]l OT 3HAHMS OTICNBHBIX SI3BIKOBBIX €IUHUI] K
CUCTEMHOMY M (YHKIMOHAJIBbHOMY BJIAJCHUIO NPOPECCHOHATBHBIM S3BIKOM. B
COBOKYITHOCTH OIEPaLlMOHHO-/1EATEIbHOCTHBIM acHexT MeTa-s3bIKOBOM
cyOKoMMeTeHIIMN 00ecTeurnBaeT TpaHc(hopMaIuio OCOZHAHHOTO SI3bIKOBOTO 3HAHUS B
IPaKTUKYy  MNPOPECCHOHAIBHOTO  HMHOS3BIYHOTO  B3aUMOJICUCTBHS,  MO3BOJISS
CHEUAINCTY  (PYHKIMOHAIBHO  MCHOJB30BATh  CYIIECTBYIOIIYIO  CHUCTEMY
PO(ECCHOHANIBHBIX SI3bIKOBBIX CPEACTB B COOTBETCTBUH C COJEP)KAHHEM, LEIbI0 U
YCJIOBUSIMU KOMMYHUKALIUH.
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Takum 00pa3oM, MeTa-s3bIKOBasi CyOKOMIIETEHLUSI B CTPYKTYPE MHOS3bIYHOU
npo(hecCHOHANbHO-KOMMYHHUKATUBHOM KoMmeTeHuun Oynaymero |T-cnenunanucra
OpeCcTaBiIsieT Cco0OM IEJIOCTHOE MHTErpaTuBHOE 0oOpa3oBaHHWE, BKIIOYAIOIIEe
B3aMMOCBSI3aHHBIE AaKCUOJIOTUYECKHAN, IPEIMETHO-COAEPKATEIBHBIN U ONEPALIMOHHO-
NEATEIIbBHOCTHBIM ACIEKThl, T/1€ aKCHOJOTHUYECKUNA ACIEKT ONPEAEISIET LHEHHOCTHO-
MOTHUBALIMOHHYIO TOTOBHOCTh OOYYalOIIErocs K OCO3HAHHOMY U OTBETCTBEHHOMY
BJIQJICHUIO MPO(PECCHOHATIBHBIM S3BIKOM, IPEIMETHO-COJIEpKaTeNbHbIN (hopMHUpYET
CUCTEMY 3HaHUN O SI3bIKOBOM opranuzainuu npodeccuoHanbHoro IT-nuckypca u
(YHKIMOHUPOBAHUU CYILIECTBYIOLIEH TEPMUHOJOTHUYECKOW CHUCTEM, OMEepallMOHHO-
NEeATEIbHOCTHBIN OTPAXKAET CHOCOOHOCTD OCO3HaHHO aHaJM3UPOBAT,
UHTEPOPETUpPOBaTh U (YHKUHMOHAIBHO MCIOJIb30BaTh SI3bIKOBBIE CpEACTBA B
po(eCcCHOHATEHOM HMHOSI3bIYHOM B3aUMOJEHCTBUU. B X ennHCTBE MeTa-s3bIKOBas
cyOKoMmeTeHIMs] 00eCIeYnBAET HE TOJIbKO TOYHOCTh MOHUMAHUS U UCIIOIb30BAHUS
npo(eCCHOHANBHBIX  SI3BIKOBBIX ~ CPEACTB, HO M OCO3HAaHHOE COOTHECEHHE
npo(heCCHOHATIBHOTO COJAEPKAHMUSI C €ro SI3bIKOBOM penpe3eHTanuell, BbICTyIas
SI3LIKOBO-KOTHUTUBHOU OCHOBOM MPO(heCCHOHATBHOTO HHOS3BIYHOTO B3aUMOICUCTBUS
IT-criemanucra.

Crnenyromieit cyOKOMIEeTeHIIMEN ABJISIETCS COLIMO-TIParMaTU4eCcKas
CyOKOMITETCHITHS.

AKCHOJIOTMYECKHI aCEeKT COLIMO-TIParMaTHuecKoi CyOKOMITIETEHIIUN OTpa)KaeT
LEHHOCTHO-CMBICIIOBOE OTHOILIEHUE O00yYaromerocs K S3bIKOBOMY, aKLIEHTHOMY H
COLIMOKYJIbTYPHOMY ~ MHOTOOOpa3zvi0  MEXAYHAPOJHOIO  MPOPECCHOHAIBHOIO
B3aMMOJICUCTBUS W BBICTyNA€T  BHYTPEHHEHM  OCHOBOM  TOTOBHOCTH K
(GYHKLIMOHUPOBAHUI0O B HEOJHOPOAHOW HHOs3BIYHOM cpene. B IT-cdepe,
XapaKTEPU3YIOLIENCS BBICOKON MJIOTHOCTHIO MEKHAIIMOHAIBHOTO B3aUMOJACHUCTBUS U
(GYHKIIMOHUPOBAaHMEM AaHTJIMICKOTO s3bIka Kak lingua franca, ycmemHoCTb
npo(hecCHOHANBHOrO O0IEHUSI HE JOJDKHA ONPEAENAThCA TOJBKO OpUEHTAIMel Ha
€IMHYI0 HOPMATHBHYIO MOJENb s3blKa, a OOJbIIE TOTOBHOCTBHIO CIIELUAINCTA
IIPUHUMATh BapUATHUBHOCTH €r0 PEAJBHBIX S3BIKOBBIX peayn3anuil. [laHHBIM acrekT
IOpPOSIBIISIETCS. B OCO3HAHMM AaKIIEHTHOTO MHOrooOpa3usi Kak €CTECTBEHHOU
XapaKTePUCTUKH  MEXKIYHApOJHOM  NpPOPECCHOHAIBHONM  KOMMYHHKAllUM, B
YBaXUTEIBHOM OTHOLICHUM K Pa3JIMYHBIM S3BIKOBBIM BapHAHTAM M B YCTAHOBKE Ha
NOHMMAaHHUE MNPOQPECCHOHAIBHO  3HAYUMOM  HMHPOpMAIMM  HE3aBUCHMO  OT
ocobeHHocteil e€ ¢onernyecko peanuzanuu. CyIIeCTBEHHBIM IOKa3aTeleM
AKCHOJIOTMYECKOIO aCIIeKTa TAKKE BBICTYIIAET MOTHUBALMS K PA3BUTHIO PELENITUBHOU
aJanTUBHOCTU M TIOBBIIICHUI0 TOTOBHOCTH K BOCIHPHUSATHIO PA3JIMYHBIX BAPUAHTOB
WHOSI3BIYHOM PE€YM, BKIIOYAs PEe4Yb C BBIPAXKEHHBIMU PErHOHAIBHBIMM W COLMO-
KyJIbTYPHBIMH  aKIIEHTHBIMH  OCOOEHHOCTAMHU. Takas yCTaHOBKa OTpa)kaer
OopueHTalMio  oOywaromierocss  Ha  (QYHKIMOHAJIbHYIO  Pe3yJIbTaTUBHOCTD
npo(heCCHOHATIBHOTO OOLIEHMSI, MPUHATUE S3BIKOBOM BAPUATHUBHOCTU U OTKa3 OT
BOCIIPUATUS OTIMYMKA OT HOPMAaTUBHOM IIPOM3HOCHUTEIBHOM MOJCIH  Kak
KOMMYHMKATUBHOTO Jedekra. O0yuaronuiicss 0co3HaET HEOOXOAUMOCTh YUUTHIBATh
peanpHbIE YCIOBUSA ME)AyHapoaHoro IT-B3aumMonenrcTBUS W BOCIPUHUMATH
aKIIEHTHYI0O BAapUATUBHOCTh KaK HEOTHEMJIEMYIO XapaKTEPUCTUKY TJI0OAIBHOIO
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npo(ecCUOHANBHOTO TUCKYpca. B COBOKYNMHOCTH aKCHMOJIOTMYECKHUIN aCMEeKT COILUO-
IparMaTHYeCKOd CyOKOMIETeHIMH O0eCreYrBAaeT LIEHHOCTHYI0 M MOTHBAIlMOHHO-
CMBICIIOBYIO ~ TOTOBHOCTh  Oyaymiero  IT-cmeuumanucra K HpOAYKTUBHOMY
npo(hecCHOHATFHOMY B3aUMOJICUCTBUIO B YCJIOBUAX SA3BIKOBOIO M aAKLEHTHOTO
MHOrooOpaszusi, (opMupysl yCTaHOBKY Ha MPHUHATHE BapUaTUBHOCTU U
(GYHKIIMOHAIbHOE TOHUMAaHNE UHOA3BIYHON pPeyHn.

[IpenMeTHO-COIEp)KATETBHBIN ACTICKT COLMO-TIParMaTU4e€CKOMN
CyOKOMMETEHIIMM OTpakaeT CHCTEMY OCO3HAaHHBIX 3HAHWN OO0ydaromerocs o
COIMAJIbHOM, KyJIbTYPHOU M MparMaTU4eCcKOil 00yCIIOBIEHHOCTH (PYHKIIMOHUPOBAHUS
MHOCTPAHHOTO sA3bIKa B MexayHapoaHou I'T-cpene, npexne Bcero, 0 BApUaTUBHOCTH
€ro YCTHOM peajiu3alliy B YCJIOBUSIX MCIOJIb30BAaHUS aHTJIMHCKOrO A3bIKa Kak lingua
franca. Oco0oe MecTO B JaHHOH CHUCTEME 3aHUMAIOT 3HAHUS 00 aKIEHTHOM
MHOT000pa3uy aHTJIUHUCKOTO SI3bIKa, 00YCIOBICHHOM Pa3IuYUsIMU SA3bIKOBOTO OIIBITA,
PETHOHAJIBHON  NIPUHAUIE)KHOCTM M COLMOKYJIBTYPHOM  CpEIbl  YYaCTHUKOB
MEXIyHApOJAHOTO NMPOoQecCHOHANBHOIO 00ImeHus. [aHHBIH acleKT HposBIsSETCS B
3HAHUU OCHOBHBIX THIOB aKIEHTHOW BapUAaTUBHOCTU M XapaKTEPHBIX (POHETUUECKUX
U TPOCOJWYECKUX OCOOCHHOCTEW pa3IMYHbIX BapUAHTOB AaHTJIMICKON pedH,
CIOCOOHBIX BJIMATH HA BOCHPHUATHE MPOGECCHOHATBHO 3HAYUMOUN WHOOpMAIUH.
OOyyaromuiics MOHUMAET, YTO pPa3IUyusl B NPOU3HOIICHWU, PUTME, MHTOHAIUH,
TEMIIE W 3BYKOBOW pEAIM3ALUA PEUYU SBISAIOTCA MPOSABICHUAMU SA3BIKOBOTO
MHOT000pa3usi U JOJKHbI MHTEPIPETUPOBATHCS € YYETOM KOMMYHHKATUBHOIO H
npo(ecCHOHANbHOTO  KOHTEKCTa. CyYIIECTBEHHBIM  SIBISIETCS  TAaKXKE 3HAHHE
COIIMOTNIPAarMaTU4YECKOl  OO0YCIIOBIEHHOCTH pEYEBOTO MOBEACHUS, MO3BOJISIONIEE
COOTHOCUTh OCOOEHHOCTH SA3BIKOBOM peann3aluyd ¢ KOMMYHUKAaTUBHOW CUTYallUeH,
CTaTyCOM YYAaCTHUKOB, XapaKTepoM Npo(ecCHOHAIbHOIO B3aUMOJCHCTBUS U €ro

LEJISIMU. B COBOKYITHOCTH MPEIMETHO-COAEPKATEIbHBIN aCIIEeKT
COIMOTIPAarMaTHYECKOM CyOKOMITETeHIIMU (POPMUPYET CUCTEMY 3HAHUH O S3BIKOBOM U
aAKIEHTHOU BAPUATUBHOCTHU MEXIYHApOIHOTO IT-muckypca U eé

COLIMONPArMaTUUECKOM OOYCIIOBIEHHOCTH, OOecleunBasi KOTHUTUBHYK) OCHOBY
a/IeKBaTHOI'O BOCHPUATHS U UHTEPIIPETALUN MHOA3BIYHON TPO(ECCHOHAIBHOM peyH.

OnepanmoHHO-AEATENBHOCTHBIN aCIeKT COLIMOITParMaTH4eCKOU
CYOKOMIETEHIIMM  OTpaXkaeT CHOCOOHOCTh  oOydaromerocs  (yHKIHMOHAIbHO
BOCIPUHUMATh M HHTEPIPETUPOBATh MHOS3BIYHYIO NPO(QECCHOHAIBHYIO peYb B
YCIOBUSAX AKLEHTHOW, S3BIKOBOM M COLMOKYJIBTYPHOW BapUAaTHUBHOCTHU. JlaHHBIN
acIeKT XapaKTepu3yeT CHOCOOHOCTh CHEIHMAIUCTa H3BJIEKAaTh NPOPECCHOHAIBHO
3HaYUMYI0 HWH(GOpPMAILlMI0O M3 YCTHOM peYd HE3aBHCHMO OT OCOOeHHOocTed e&
IIPOM3HOCHUTEIIBHOW pealnu3allMi W aJanTUpPOBaTh MIPOLECCHl  BOCIPHUATUSA K
WHAMBHUIYAIbHBIM U PETHOHAIBHBIM OCOOCHHOCTSIM peun cobeceanuka. KioueBbiM
IIPOSIBJICHUEM JTAHHOT'O AacCIleKTa BBICTYNAET aKIEHTHAs pPELENTHBHAs aIaITarus,
Opeanoiaratomas — CrocoOHOCTh — paclio3HaBaTh  XapaKTepHble  OCOOEHHOCTHU
UHOSI3BIYHOM  pEeYd, COOTHOCUTh MX C KOHTEKCTOM MPO(ECCHOHATIBHOIO
B3aUMOJICUCTBUS M COXPAHATH AJEKBAaTHOCTb IIOHUMAaHUSA IIpU OTKIOHECHHH
IPOM3HOCUTENBHON pealnu3aluy OT IPHUBBIYHOW [UIsI OOYYarolerocss MOJENH.
OOyuaromuiics cHnoco0eH BOCIPUHUMATh TEXHUYECKH HACBIIMICHHYIO  peyb
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MpeICTaBUTENCH PA3IMYHBIX SI3bIKOBBIX COOOIIECTB B yCIOBUSX €CTECTBEHHOI'O TEMIIA,
pPa3IMYHONM CTENEHUW BBIPAKEHHOCTH aKIEHTA, BAapUATUBHOCTHM HWHTOHALIMM U
MPOCOJIMYECKON  OpraHu3alMu  BbICKa3biBaHUs. CyIIECTBEHHBIM  IOKa3aTeIeM
OTICPAIIMOHHO-/ICITEILHOCTHOTO ~ aCleKTa  SABJISETCS  TaKkXke  CIOCOOHOCTH
muddepeHupoBaTh OCOOEHHOCTH TPOU3HOIICHUS, KOTOpPhIE HE TMPEMSITCTBYIOT
U3BJICYEHUIO CMBICIIA, U TE€, KOTOPbIE CYLIECTBEHHO 3aTPYAHSIOT BOCHPUSITUE
npodeccruonansHo 3HaunMon uHbopmarmu. [lpu 3TOM OO0yuaromuics COXpaHseT
OpHMEHTAIIMI0 Ha COJACp)KaHWE W KOMMYHUKATMBHOE HaMEPEHHE BBICKa3bIBaHUS,
UCIIOJB3Ysl KOHTEKCTyasbHbIE, JIEKCMYECKHUE, TpaMMaTHYECKHUE U TPOCOIUYECKHUE
OTMOpBI JIJII €ro HWHTeprperanuu. Takas CIHOCOOHOCTh MO3BOJIIET OCYILECTBISThH
npodeccuoHanbHOE B3aUMOJEHUCTBHE 0€3 HEeOOXOAMMOCTH TMPUBEICHUS pEUH
cobeceHUKa K €IMHOM HOPMATHBHOM MOJEIM MPOM3HONIEHUS. B COBOKYMHOCTH
OTIePaIMOHHO-/ICATEILHOCTHBIN aCMEKT COIMO-TIParMaTU4YeCKOl CyOKOMITETCHIIUU
obecrieunBaeT (GyHKIHUOHAIBHYIO YCTOMYMBOCTh BOCHIPHUATHS U HHTEPIPETAINH
WHOSI3BIYHON MPO(PECCHOHAIIBHON PeUd B YCIOBHSIX aKIEHTHOW M COIMOKYJIbTYPHOM
BAPUATHUBHOCTHU, CO37aBasi OCHOBY /I MOJHOIEHHOTrO ydactus [T-cnenuanucra B
MEKTyHApPOIHBIX pacipeaeIEHHbIX KOMaHAaxX.

Takum oOpa3zoM, coluo-iparMaTuyeckas CyOKOMIETEHIIUS B CTPYKType
WHOSI3BIYHON TpOo(dhecCuOHaTbHO-KOMMYHUKATUBHON KoMmeTeHun Oymymiero IT-
CHeIUaInCcTa TPEJCTaBIseT CO0OM IIEIOCTHOE HMHTETpaTUBHOE 0Opa3oBaHHUE,
BKJIIOYAIOIIIEE B3aMMOCBSI3aHHBIE aKCHOJOTHYECKUM, MPEeIMETHO-COJIePKATEIbHbIN 1
OTEPAIMOHHO-/ICSITEIbHOCTHBIN aCMeKThl. AKCHOJIOTHYECKUI acleKT 00ecrneunBaeT
IIEHHOCTHO-CMBICIIOBYI0O TOTOBHOCTh OOYYarOUIErocsi K MPUHSATUIO SI3bIKOBOM U
aKIIEHTHOM BapUATHUBHOCTH MEXIYHApPOJIHOTO MpOPEeCcCHOHANIBHOTO OOIIEHUS;
MPEAMETHO-CO/ICPKATENbHBIA ~ acrekT  (QopMmupyeT  CUCTEMy  3HaHMM O
COI[MOTIPArMaTUYECKOM OOYCIOBICHHOCTHU SI3BIKOBBIX peaiv3aliid U OCOOCHHOCTSIX
aKIIEHTHOTO MHOT000pa3usi aHTJIMKUCKOro s3bIka B MexIyHapoaHout IT-cpene;
OTEePAllMOHHO-/IEATEILHOCTHBIA aCMeKT OTPakaeT CHOCOOHOCTh (YyHKIMOHAIBHO
BOCIIPUHUMATh W HMHTEPIPETUPOBATh MPOGECCUOHANBHYIO HMHOSA3BIYHYIO DPEYb B
YCJIOBUSIX BApUATUBHOCTU €€ (DOHETUYECKOM U MPOCOIUYECKON pean3aliu.

B wux eauHcTBe conumo-nparmMaTuyeckas CyOKOMIIETeHIIUsI O0OecreuynBaeT
aKIEHTHYIO pelenTUBHYIO aganTtanuio [T-cnenuanucra, Mo3BONSIONIYIO COXPAHSATh
aJIeKBaTHOCTb ~ BOCHPUATHUS  MPOQPECCHOHATILHO  3HAYMMOW  uHbOpMaUU U
3G ()EKTUBHOCT, y4acTHUSI B MEKIYHAPOAHOM HWHOS3BIYHOM B3aMMOJICHCTBHUH
HE3aBUCUMO OT BapUAHTAa U OCOOCHHOCTEN peanu3aluy aHTJINACKOW pedH.

Cnenyromeit CyOKOMITETCHITHEH SIBJISIETCS MEeTa-KOMMYHUKaTUBHAs
CyOKOMITETCHITHSI.

AKCHOJIOTUYECKHI  aCleKT  MeTa-KOMMYHUKATHBHOW  CyOKOMIIETEHITUU
OTpa)kaeT IIEHHOCTHO-CMBICIIOBOE OTHOIIEHHWE OOYydYaromerocss K MpoIeccy
MPOQECCUOHAIBHOTO HMHOSI3BIYHOTO B3aMMOJIEUCTBUSI U BBICTYNAET BHYTPEHHEH
OCHOBOM TOTOBHOCTH OCO3HAHHO PETYJIMPOBATH KOMMYHUKAIMIO B LUEJSAX TOCTHKECHHS
B3aMMOIIOHUMaHus U  npodeccuoHanpbHOrOo  pesyibrara. B IT-cdepe,
XapaKTEPU3YIOLIEHCS BBICOKOM HHTEHCUBHOCTBIO KOMAHIHOTO B3aMMOJCUCTBUA,
pacrpeqieI€HHBIM ~ XapakTepoM Mpo(EeCCUOHANIBHON JEeATEIbHOCTH, YCIENTHOCTh
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po(ecCUOHATLHOTO OOLIEHUS ONPEIEIISIETCS] HE TOJBKO CIOCOOHOCTBIO CIIEIUATNCTa
nepenaBaTh ¥ BOCOPUHUMATH HHPOPMAIIHIO, HO U €70 TOTOBHOCTBIO OTCIIEKUBATH X011
B3aUMOJICUCTBUS, YUYHUTHIBATh PEAKIHMI0 KOMMYHUKATHBHOIO TMAapTHEpA W TIpHU
HEOOXOJUMOCTH KOPPEKTUPOBATh COOCTBEHHOE KOMMYHHUKATHBHOE IIOBEJCHUE.
JIaHHBIM acHeKT MPOSBISIETCS B OCO3HAHMM B3aMMOIIOHMMAHMUS KaK 3HAYMMOWU
IIEHHOCTH  MPO(EeCCHOHATBLHOTO  B3aWMOJICHCTBHUsI, B  TMOHUMAHWH  JIMYHOU
OTBETCTBEHHOCTH 3a pe3yJIbTaT KOMMYHHUKAIlUM U B TOTOBHOCTH BOCHPUHUMATH
BO3ZHMKAIOIIME KOMMYHUKATUBHBIC 3aTPYAHEHUSI KaK €CTECTBEHHYIO COCTaBIIAIONIYIO
peambHOrO  MPOeCCUOHAIBHOTO  OOIIeHUsl, TpeOyIoIlyl0  CBOEBPEMEHHOIO
pacno3HaBaHUsi U KOHCTPYKTHBHOTO mpeonoieHus. CyIeCTBEHHbIM MOKa3aTeaeM
aKCHOJIOTMYECKOTO  acCleKTa TakKe BBICTYNAeT MOTHBAlUS K  Pa3BUTHUIO
KOMMYHUKATUBHOM THOKOCTH M PeQIEKCMBHOCTH, NpPEANojararpiias TOTOBHOCTb
M3MEHSTH CIIOCOOBI MPEeACTABICHUS HH(DOPMAIIUHU, YTOUHSATH COJAEPKAHUE COOOIICHMS,
MPOBEPATh €r0 MOHUMAHWE M aJaNTHUPOBAThH COOCTBEHHOE PEUEBOE IOBEJICHUE B
3aBUCHUMOCTH OT XapakTepa KOMMYHUKATUBHOM CUTyaluu. Takas yCTaHOBKA OTPaKaeT
OpUEHTALIMIO O0O0ydYaromerocss Ha JIOCTH)KEHHE OO0IIero KOMMYHHMKaTHBHOTO
pesynbrata. OGyJaronuiicst 0co3HaéT, uto B mpodeccronansuoM I T-B3anmoneiicTBrun
KOMMYHUKATHUBHAsE  OTBETCTBEHHOCTh  IPENINOJAraéT HE TOJbKO TOYHOCTh
COOCTBEHHOT'O0 BBICKA3bIBaHUS, HO M KOHTPOJb 32 TE€M, HACKOJIBKO aJIEKBATHO €ro
COJIEp’)KaHHE WHTEPIPETUPOBAHO APYTMMU YYACTHUKAMHU B3auMoOAeUCTBUS. Takum
o0pa3oM, AaKCHOJOTMYECKMH acCMeKT MeTa-KOMMYHUKATUBHON CyOKOMIIETEHIIMH
o0ecreynBaeT HEHHOCTHYI0 U MOTUBALIMOHHO-CMBICIIOBYIO TOTOBHOCTH Oyaymero IT-
crenuaircTa K peJeKCHBHOMY M OTBETCTBEHHOMY YIIPaBJIEHUIO MPO(HEeCCHOHATbHBIM
WHOSI3BIYHBIM B3aUMOJICUCTBUEM, (OPMHUPYST YCTAaHOBKY Ha B3aMMOIIOHHMAaHUE,
oOpaTHyI0 CBA3b, KOMMYHUKATHBHYI0 TMOKOCTh M KOHCTPYKTHUBHOE MPEOJ0JICHUE
BO3HUKAIOIIMX 3aTPyAHEHUN.

[IpenMeTHO-CcOAEp)KATENBHBIM acCIeKT ME€Ta-KOMMYHUKATUBHOW
CyOKOMIIETEHIIMM OTpakaeT CHUCTEMY OCO3HAHHBIX 3HAHUM OO0ydaromerocs o
MEXaHU3Max YCTAHOBJICHUS U MOJEpKaHUs B3aUMOIIOHUMAaHUs, a TAKXKE XapaKTepe u
MPUYMHAX BO3HHUKHOBEHUS KOMMYHHMKATUBHBIX 3aTpyJHECHHU. JIaHHBIA acCIeKT
MPOSIBJISIETCS B IOHMMAaHUM MEXaHU3MOB BO3HMKHOBEHHSI KOMMYHHUKATUBHBIX COOEB,
CBSA3aHHBIX C HEMOJHBIM WM  OMMOOYHBIM TOHUMAaHUEM HH(POPMAIINH,
pacxoKJAeHUEM KOMMYHHUKATUBHBIX HAMEPEHUN U UX UHTEPIIPETALNH, HEJOCTATOUHON
IKCIUTMKALIMEN CoJlepKaHUsl, HEOJHO3HAYHOCTHIO COOOIIECHUA WM HApPYIIEHHEM
obmero  mpenMera  B3auMmoaeWcTBua.  OOydvaromuics ~ NOHHMAaeT,  YTo
KOMMYHUKATUBHOE 3aTPYJHEHUE MOXET BO3HUKATh Ha Pa3IUYHBIX ATamax
B3aMMOJICUCTBHS U TPEeOyeT HE TOJIBKO €ro (PUKCAIMU, HO U ONPEICIICHHS XapaKTepa
po6JieMbl 1 BbIOOpa afiekBaTHOTO criocoba e€ mpeoaoseHus. CyliecTBeHHOE MECTO
B IPEIMETHO-COJIEPKATEIIbHOM AaCHEKTe€ 3aHUMAIOT IMPEACTaBICHUS O MeTa-
KOMMYHUKATUBHBIX CPEACTBAX M CTPATErusX PEryJIMPOBAHUS B3aMMOJEUCTBUS, a
MMEHHO 3alpoce YTOYHEHMS, 3alpoce TOBTOpPEHUs, mepedopMyIupOBaHUH,
KOHKPETU3AIMU U SKCIUTMKAUKA MHGOPMAIINK, TPOBEPKE MOHUMAHUS, COIIACOBAHUU
3HAYCHUH, PE3IOMUPOBAHUHM U MPEIOCTaBICHUH OOpaTHOM CBsi3M. TakuMm 00pazom,
MPEAMETHO-CO/ICP)KATEIIbHBIA  aCTIEKT MeTa-KOMMYHUKATUBHONW CyOKOMITETCHIIUU
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dbopMupyeT cucteMy 3HaHH 00 OPTaHU3AIMH U PETYIUPOBAHUS MPOPECCHOHATHHOTO
WHOSI3BIYHOTO B3aMMOJICHCTBUS, MEXaHW3MaX BO3HUKHOBEHHS KOMMYHHKATHBHBIX
3aTPYJHEHUH M Crmoco0ax WuX NPEAYyNpeKACHUS M IPEOAOJICHUs, oOecreqnBas
KOTHUTHBHYIO OCHOBY OCO3HAHHOT'O YIIPABJICHHS ITPOIIECCOM KOMMYHHKAIIUH.

OmnepanoHHO- 1€ TEIbHOCTHBIH aCIIeKT METa-KOMMYHUKATHBHON
CyOKOMIMETEHITMN OTPa)X)aeT CHOCOOHOCTh OOYYArOIIETOCs OCYIIECTBISTH IMPOIIECC
PO ECCHOHATTFHOTO WHOS3BIYHOTO B3aWMOJICHCTBHS, CBOCBPEMEHHO PACIIO3HABATH
KOMMYHUKATHUBHbBIC 3aTPYHEHUS, ONPEICIIATh X XapaKTep U BIOUPATh aJICKBATHBIC
CHOCOOBI  PEryJIMPOBaHUS KOMMYHHUKaluW. JlaHHBIA acmeKT XapaKTepu3yeT
CIIOCOOHOCTh ~ CNEIMAJIUCTA Y4YacTBOBAaTh B TIJ00albHOM MpodhecCHOHATBLHOM
B3aWMOJICHCTBHH, COOTHOCHTH TOJy4YaeMyr HH()OPMALMI0 C KOMMYHHKATHBHBIM
HAMEPEHHUEM U MPH HEOOXOIUMOCTH U3MEHSITh CIIOCOOBI OPraHU3allui COOCTBEHHOTO
peUeBOro TMOBEJCHHS. BakHbIM TIPOSIBJICHUEM JaHHOTO acleKTa BBICTYIIACT MeTa-
KOMMYHUKATHBHAsE ~ PETYJSIMs, NpeArojiararomas  CIIOCOOHOCTh  BBISBISATH
PACXOXKICHUS MEXKAY IMPEANoNiaraeMbiM U (HaKTUIECKHM NOHUMAaHHEM COOOIICHUS,
UHHUIIMAPOBATh HEOOXOAUMBIC NEHCTBHS JJISi BOCCTAHOBIICHHS B3aWMOIIOHMMAHUS U
KOHTPOJIMPOBATh PE3yJbTATUBHOCTh MPEANPHHATHIX KOMMYHUKATUBHBIX JICHCTBUI.
OOyuatomuiics cnoco0eH CBOEBPEMEHHO PaCIO3HABATh MPU3HAKYA HEMTOHUMAHUS WU
HEOJHO3HAYHON HHTeprnpeTaunu HMHPOpManuu, (QOpMyIHpOBaTh 3alpoc Ha
YTOYHEHHWE WM TOBTOPEHHE, TNepePopMyIHpoBaTh COOCTBEHHOE COOOIIEHUE,
KOHKPETU3UPOBaTh HMH(POPMAIIMIO, WCIOJIB30BaTh TPUMEPHI H  OCYIICCTBIISTH
POBEPKY MOHUMAHMUSI JIOCTUTHYTHIX JIOTOBOPEHHOCTEH. CyIIeCTBEHHBIM MOKa3aTeIeM
OTIePAIIMOHHO-IEATEIILHOCTHOTO ACTIEKTA SBJISIETCS TAKXKE CIIOCOOHOCTh a/IallTHPOBATh
XapakTep M CIOCOO0 KOMMYHHKATHBHOTO BO3JCHUCTBUS K HM3MCHEHUIO CHUTYaIlUH
B3aUMOJICHCTBHST W peaknuu coOecenHuka. [Ipm 3TOM MeTa-KOMMYHHKATHBHOE
JICiCTBHE HE OTPAaHMYUBACTCS YCTPAHCHUEM CIIMHUYHOTO 3aTPYJHCHHUS, a BKIFOUACT
NOCTIEYIOMUI KOHTPOJb €ro pe3yJbTaTUBHOCTH Ha TMpeIMeT JIOCTHKCHHS
COTJIACOBAaHHOCTH MOHMMaHUs HHPopmanuu. Ocoboe 3HaYeHne JaHHask CIIOCOOHOCTD
npuobperaeT B npodeccuoHambHbIX (hopmax [T-B3auMomelcTBUs TpU OOCYKIACHUH
TpeOOBaHUI K MPOrpaMMHOMY TIPOAYKTY, paclpeiciieHuu 3aaad, MPOBEICHUH
TEXHUUYECKUX KOHCYJIbTAIMHA, 00CYKICHUN WHIUACHTOB, IPUHATUN KOJUICKTHBHBIX
pelIeHni W COTJIacOBaHWU TMPOSKTHBIX JCHCTBHH. B MOMOOHBIX CHUTyanusx
KOMMYHHKAaTHBHOE  3aTPyJHEHHE  MOXKET  HENOCPEACTBEHHO  BJIHATH  HA
WHTEPIPETAINIO TEXHUYECKOW HH(OPMAIIUHU, pacHpeelieHHe OTBETCTBEHHOCTH H
NIOCTICTYFOIIlee BBIMOJNHEHHE MPO(ECCHOHANBHBIX 3aaad. [loaToMy CIOCOOHOCTH
CBOCBPEMECHHO OOHApYKMBaTh W PETYJIMPOBATh HAPYIICHUS B3aMMOIIOHUMAHHUS
BBICTYITA€T ~ BOXHBIM  YCJIIOBHEM  PE3yJbTAaTHBHOCTH  MPO(ECCHOHAILHON
KOMMYHUKaIMi. B menoM  OnepanuoHHO-IESTeNbHOCTHBIA — aclieKT — MeTa-
KOMMYHHMKATUBHOW CYyOKOMIIETEHIIMM OOEeCreuYnBaeT crnocoOHocTh Oymymero IT-
CHEIHAIUCTa OCYIIECTBISATh PETYJIMPOBAHHE M KOPPEKIUIO MPOGECCHOHATHLHOTO
WHOSI3BIYHOTO B3aWMOJCUCTBUSA, TOAJICPKUBAasi B3aWMOIIOHMMAaHUE U aJalTHPYS
IpOIECC KOMMYHUKAIIMM K M3MEHSIONIMMCS  YCJIOBHSIM W BO3HHUKAIOIIMM
KOMMYHHKATHBHBIM 3aTPYTHEHHSIM.
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Takum 00pa3oM, MeTa-KOMMYHUKAaTHBHasi CyOKOMIIETEHLIUS B CTPYKType
MHOSI3BIYHOW MPO(EeCCHOHATBHO-KOMMYHUKATUBHOW KoMIleTeHIuu Oynaymero I1T-
CHEIUaINCTa TPEACTABIACT COOON WHTErpaTMBHOE OOpa3OBaHME, BKIIOUYAIOIIEE
B3aMMOCBSI3aHHBIE AKCHOJIOTUYECKUM, MPEIMETHO-COJIEPAKATEIBHBIN U ONEepPallMOHHO-
NeSATeTLHOCTHBIN aCTeKThI, T/I€ aKCUOJOTHISCKUN aclieKT o0ecrneunBaeT IeHHOCTHO-
CMBICJIOBYIO TOTOBHOCTh O0yUaroerocs: K pepekCuBHOMY YIPaBJICHUIO POLECCOM
mpo(EeCCHOHATLHOTO  B3aWMOJICHCTBUSI,  MPEAMETHO-COACPKATEIBHBIA  ACIEKT
dbopMUpyeT CUCTEMy 3HAaHUW O MEXaHM3Max OpraHW3allMk W PETYJIUPOBAHUS
KOMMYHUKAIIMU, TPUYMHAX BO3HUKHOBEHUS KOMMYHUKATHUBHBIX 3aTPYJIHCHHH U
crnoco0ax WX TMPEOoJIOJICHHs, a OMNEePAlMOHHO-IEITeIbHOCTHBIM acHeKT OTpakaer
CIIOCOOHOCTH pacmno3HaBaTh U IMArHOCTUPOBATh KOMMYHHUKATUBHBIE COOM B TIpOIIeCcCe
npoeCCUOHAIBHOTO B3aMMOJICUCTBUS, BBIOMpPATh W PEAM30BLIBATH aJ[CKBATHHIC
CIOCOOBI UX PETyJIHPOBAHUS.

[Ipenaraemoe MOJIEJIUPOBAHUE WHOSI3bIYHOU npodeccruoHanbHo-
KOMMYHHHUKATUBHOM KOMNETeHTHOCTH IT-crienmumanucra MmO3BOJIWIO BBIABUTH €€
BHYTPEHHIOIO OpPraHU3aluIo, ONPEIEIUTh B3aUMOCBS3b CTPYKTYPHBIX 3JIEMEHTOB U
000CHOBaTh MX (PYHKIIMOHAIBHOE HAa3HAYEHHUE B KOHTEKCTE MpodecCHOHATBHOM
nesireabHoCTH (Tab.1).

Tabmuna 1 — JleckpunTopsl (MM KaueCTBEHHBIC IMOKA3aTeNH) CHOPMUPOBAHHOCTH
UIIKK crtynentoB |T-nHampaBneHuss B pa3pe3e BBIACICHHBIX B €€ COCTaBe
CyOKOMITETEHITU I

KomnoneHTHbIM Heckpunropsl chopmupoBarHoctr MTTKK
coctaB UTTKK . [IpenmerHo- OnepanmoHHo-
AKCHOJIOTHYECKU I . .
coJiepKaTeIbHbIN JesITeIbHOCTHBIN
1 2 3 4
- oOyJaromuiics | - oOydaromuiics | - oOydaromuiicss BiaaeeT
JEMOHCTPHUPYET JNEMOHCTPHUPYET 3HAHUE | MHOS3BIYHON
’KeJlaHHE U TOTOBHOCTH | OCHOBHBIX npodeccuoHaIbHON
COBEpIICHCTBOBATH npodeccnoHambHbIX TEPMHHOJIOTHEH,
= YpOBEHb BianeHus | TepMuHoB B IT cdepe u|crnocodben ux
= npo¢eCcCuOHATBHON TIPUHITATIBI UX | KJTacCU(UITMPOBATH o
E TEPMHUHOJIOTHEH, ynoTtpetieHus; (GYHKLIHSAM U KOHTEKCTY;
= OCO3HaeT BaKHOCTH | - oOyyaronuiics |- OOydYaronuics yMeeT
e OBJIa/ICHUS JIEMOHCTPUPYET 3HAHHE | OTIEPHPOBATH
S npo¢eCcCuOHATBHON po¢eCCHOHATBHBIX poQeCCHOHATBHBIMU
% TEPMUHOJIOTUEH  JUIs | BBIPAKEHUU U |TepMUHAMH B YCTHOH H
2 npo¢eCcCuOHATBHON ab0OpeBuaryp; MMCbMEHHOU peyH;
= camopeaau3anuu B - 00y YarOIIUIHCs
% YCIIOBUAX JEMOHCTPHUPYET
g MEXTyHapOAHOTO MOHUMAaHUe
= MHOSI3bIYHOTO npodeccuoHanbHOM
B3aUMOJICHCTBHSA TEPMHHOJIOTUI B
- oOyygaronuics YCIIOBHSIX
JI€MOHCTPHUPYET ayIMOMOJIAJIHOM
MIpU3HAHUE KOMMYHHKAIIH B
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[Tponomxenue Tadauib 1
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1 2 3 4
3HaYMMOCTHU pacrpenenéHHbIX
KOPPEKTHOTO KOMaHJax;
UCIIOJIb30BAHUS
npodecCuOHATBHON
TEPMHUHOJIOTHH,
KaproHa u
JUCKYPCUBHBIX
MapKepoB TUTSE
3¢ heKTHBHOCTH
WHXKEHEPHOU
KOMMYHHKAIUH.
- oOyyaromuiics | - oOyyaromuiics | - oOyyJaroruics
JI€MOHCTPHUPYET JEMOHCTPUPYET 3HAHME | IPOSBISIET CIIOCOOHOCTh U
LIEHHOCTHOE pa3IMYHbIX TUIIOB | TOTOBHOCTh PAacrlo3HaBaTh
OTHOIIICHHE K | MHOT0OOpa3us KJTIOYEBbIC AKIICHTHBIC
KYJIbTYpPHOMY aKIICHTOB, BapUaHTOB | 0COOCHHOCTH B ycTHOM IT-
MHOT000pasuio, MIPOU3HOLICHHUS, KOMMYHHKAITIH;
S3BIKOBOMY JIEKCUKO- - oOyuarouiics
BapUaTHBHOMY rpaMMaTHYECKUX JIEMOHCTPUPYET  yMEHHUE
2 B3aNMO/ICHCTBUIO U | TKJIOHEHU I B |pa3iuyaTh JONYCTUMBIE U
=l npogeccuoHaTbHON MexayHapoaHoi IT- KPUTUYHBIE  OTKIOHEHUS
% ITHKE OKOMMYHUKAIINU; OT HOPMBHI B
% M6e>1<KyanypH0ro ik oOyyaromuics HpO(i)eCCI/IO.HaJII:HOM
2 oOuieHusi B LU(POBOI | IEMOHCTPUPYET 3HAHHE | KOHTEKCTE.; §
> Cpene; . _|u YMEHHE | - o0yyaromuincs
= - 00yyJaronuics | IporHo3upoBaTh MPOSIBJISIET ~ CITOCOOHOCTH
2 BBICOKO MOTHBHUPOBAH | BEpOATHOCTHBIE MOHUMATh
Eé Ha MOBLILICHAE YPOBHS npodeccuoHanbHbIe MPUYMHBI
2 MMOHUMAHUS  S3BIKOBOM | CHTYaIluu OOIICHNUS; KOMMYHHKATHBHBIX
= BapUaTHBHOCTH u|- oOyyJaromuiics | Hey a4 B
§ aKIEHTaM; JIEMOHCTPHPYET 3HAHUE | pacipeenEéHHbIX
S - 00Oy4aromuics | KIIIOUEBbIX IIEHHOCTHO- |[KOMaHJaX W peliath
= MPOSIBIISIET TOTOBHOCTB | CMBICTIOBBIX ~ KOHIIETITOB | KOMMYHHUKAaTUBHBIE COOM;
O MIPUHATHS IT-xynbTypel ©  HX
HEJIUHEWHEBIX, SI3BIKOBOM
HEMOJIEJIMPOBAHHBIX | perpe3eHTaI1H.
bopm
npodecCuoHATBHON
pedd,  TaKuUX  Kak
aKLEHTHI,
MEXKbSI3BIKOBASI
WHTEphEpEHITHI.
- - - oOyJaroruiics | - oOyJatromuiics | - oOyuJaromuiics
§§ E BOCHPHHHMAET JEMOHCTPUPYET 3HAHUE | JEMOHCTPUPYET  YMEHUE
g = 5 5 MHOCTPAHHBIH A3BIK KAK | KOMMYHHKATHBHBIX MOHUMATh  WHOS3BIYHYIO
5 § c = pecypc pelieHus | yHKIHiA _ M PEYEBLIX |TEXHUYECKYIO  pedb B
é’ = 'S npoeCCUOHATBHBIX | HAMEPEHUH B | CHHXPOHHOH
° 3azady; npodeccunoHaTbHOM KOMMYHHKAIUH,




[Tponomxenue Tadauib 1

1 2 3 4
- o0yyaromuiics | 00IIeHUY; U3BJIEKAET KIIIOUEBYIO
JIEMOHCTPHUPYET - oOyyaromuiics | iHGHOpMAITHIO u3
TOTOBHOCTH HCITIOJIb30BATh | IEMOHCTPUPYET  3HaHUE | 00CYKIeHUI TpeOoBaHUI
nus B pabouux [)KaHPOB W THIIOBBIX |1 ApXUTEKTYPHI;
00CyKIEHUSX; ¢dbopMaToB OOILIECHUS B |pacmo3HAET OJIOKepHI,
oOydaromuiicss MposBIIsET | HU(PpoBoO PUCKH U TIPUOPUTETHI B
YCTOWYHMBYIO MOTHUBAIUIO | cpene(o0cykaeHue YCTHOW M MHCbMEHHOU
K Pa3BUTHIO | 33]1a4H, YTOYHEHHE | KOMMYHHUKAIIUH.
npoheccCHoHATLHOTO TpeOoBaHUH, - yMeHue
MHOSI3bIYHOTO OOILIEHUSI  |COTJIaCOBAHME pEIECHUH,| HHTePIpPeTHPOBATH
OTu€T, MIpEe3EHTAINSL, | IMILTUIIUTHBIC 3HAUYCHUS B
oOpaTHas CBSI3b U Ip.). poeCCHOHATBHBIX
- oOyJaroruiics | 00CyKIEHUSX, TOHUMaHUE
JEMOHCTPUPYET  3HAHHE |IOATEKCTa, YTOYHEHHH H
CTpaTeruii KOMMYHHKATHBHBIX
nepedpa3zupoBaHus, HaMEpEHUH B YCTHOM U
YTOYHEHWUS, MUCHhMEHHOU
PE3IOMHUPOBaHMS, KOMMYHHKAIIH.
KOMITEHCAIIMN JeuiuTa|- yMeHue oO0ecrnevynBaTh
SI3BIKOBBIX CPEJICTB B3aMMOIIOHUMAaHNE B
YCIIOBUSX
npodecCHOHATbHON
HEOIPEIETEHHOCTH
BeiieneHne  CTPyKTYpHBIX — aClIEKTOB M IIOKA3aTellel  MHOS3BIYHOM
poeCcCHOHATEHO-KOMMYHUKATUBHOW ~ KOMIIETEHIIMA  TO3BOJIAET  OMPEICIHTH

OCHOBaHMS Il OLIEHKHN YpoBHs €€ chopmupoBanHocTH. Pazpaborannas Mojenb 1aét
BO3MOYKHOCTh KOHKPETU3UPOBATH €€ COACPHKAHUE, ONPENCTUTH TOKA3ATEIN U YPOBHU
e chopmupoBaHHOCTH, OLIEHUTH AH(HEKTUBHOCTH JIMHTBO-IUIAKTHYECCKUX YCIIOBHIA,
HaIpaBJICHHBIX Ha €€ (OopMUPOBAHUE.

BbiBoaBI 10 IEPBOMY pa3jaenay

IIpoBenéHHbIi B IIEpBOM TIJ1aB€ TEOPETUKO-METOAOJIOTMYECKAN  aHAJIU3
MO3BOJIMJI ~ CHUCTEMATU3UPOBATh  COBPEMEHHBIE  MOAXOAbl K  HMHOS3BIYHOMY
npodeCCUOHAIbBHOMY OOpa30BaHUIO M OMNPESTUTh TEOPETUUYECKUE OCHOBAHUS
dbopMUpOBaHUSI MHOS3BIYHON MPO(DHECCHOHATBHO-KOMMYHUKATUBHOM KOMIIETEHIIUU
oymymux  IT-cmenmmanucToB.  YCTaHOBJIEHO, YTO  COBPEMEHHAs  CHCTEMa
poecCHOHATbHO-OPUEHTUPOBAHHOTO HHOS3BIYHOTO OOpa30BaHUs PAa3BUBACTCS B
YCIOBHUSIX  B3aMMOCBA3aHHOTO  BO3JCHUCTBHUS  KOMIIETEHTHOCTHOW  IapagurMbl,
MPEAMETHO-SI3bIKOBOM MHTETpAIuu, MPo(ecCHOHaATU3aINKN CoIepKaHUsI 00yUeHus B
pamkax ESP u English for IT, a taxxe nudpoBuzanum oOpa3oBaTenbHON CpeEbl.
JlaHHBIE TEHJEHIIMU OMPEICISIIOT HEOOXOIUMOCTh TIEPEX0aa OT MPEUMYIIECTBEHHO
SI3BIKOBOM MOJATOTOBKY K MHTETPATUBHOM MOJIE N 00y4YeHUSI, B KOTOPO MHOCTPAHHBIM
SI3bIK  BBICTYNA€T HUHCTPYMEHTOM  pelleHus MNpodecCHOHANbHBIX 3adad U
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3¢ (HEeKTUBHOTO B3aUMOJEHCTBUS B IU(PPOBOI U MEKKYIBTYPHON IPO(ECCUOHATBHON
cpene.

AHamn3 cnenudukd mnpodeccuoHanbHOM nesrenbHocTH [ T-cnernuanucTos
NOKa3aJl, YTO AHIVIMMCKUH SI3bIK SIBISETCS HE TOJBKO CpPEICTBOM JIOCTyNa K
npodeccuoHanbHOM HH(OPMALIUK, HO U OCHOBHBIM HHCTPYMEHTOM MEXKIYHAPOHOTO
npodeccuonansHoro  B3aumozeiicteus. Cnenuduka |T-chepsl  omnpenensercs
JI00aTBHBIM XapakTepoM npodeccuoHanTbHON KOMMYHUKAIIUH, e
MEXKIUCLUUIUIMHAPHOCTBIO,  BBICOKOM  JUHAMUKOM  pa3BUTHUS  TEXHOJIOTUM,
npeoOiagaHeM HUPPOBBIX (POPM B3aMMOJEHUCTBHUS U IIUPOKUM HCIOJIb30BAHUEM
aHTJIMHACKOTO sA3bIKa Kak lingua franca. B cBsi3u ¢ 3TuM mHOs3bIYHAS noaroroBka IT-
CHEUUAIUCTOB JOJDKHA OCHOBBIBAaTHCS HA AYTEHTUYHOM MpodhecCHUOHATBLHOM
KOHTEKCT€ M BKJIIOYaTh TEPMHUHOJIOTMYECKHUH, AUCKYPCUBHBIM, >KaHPOBBIH,
MEXKYJIbTYPHBII ¥ KOMMYHHUKATHUBHBII KOMIOHEHTHI, 00ecleunBas OTOBHOCTh K
PELICHUIO pealIbHBIX MPO(ECCHOHANIBHBIX 3a/1au.

Teopernyeckoe ocMbICiieHHe 0COOEHHOCTEH TTpodeccronansHoro auckypcea IT-
cdepsl, a TakKe aHAJIN3 S3BIKOBBIX MOTPEOHOCTEN paboToAaTeNel U BHITYCKHUKOB T
HaIlpaBJI€HUS  MO3BOJIMJIM  YCTaHOBHUTb,  4YTO  CTPYKTypa  HHOSI3BIYHOU
npo(hecCHOHATbHO-KOMMYHUKAaTUBHOM KOMIIETEHIIMU JOJKHA OTpa)xaTh CelU(PUKY
npodeCCHOHAIbBHOM ~KOMMYHHMKAIIMHM, BKJIIOYAKOIIEH paboTy ¢ TEXHHYECKOMH
JOKYMEHTalMel U CelMaau3upOBaHHBIMU HH(POPMALIMOHHBIMU PECYPCAMU, yUaCTHE
B KOMaHJHOM B3aHMOJEHCTBUU, NPO(ECCHOHATBHYIO MEPENHCKY, MPE3CHTALUIO U
00CyX/IeHHE TEXHUYECKUX pEUIeHUH, NPOBEJIEHUE IEPErOBOPOB W JPYTUX BUIAX
uudpoBoro npodeccuoHanbHOTO B3auMOJEHCTBUSA. [Ipu 3TOM 0Cc00yI0 3HAYMMOCTh
IpUOOPETAIOT TEPMUHOJIOTUYECKAS] TOUHOCTbD, TUCKYPCUBHAA THOKOCTh, CHOCOOHOCTH
aJanTUpOBaTh  KOMMYHHMKAalMIO K  pa3IMYHbIM  NPOPECCHOHAIBHBIM U
MEXKYJIbTYPHBIM KOHTEKCTaM.

Ha ocHoBanuu mnpoBeAEHHOro aHajin3a pa3zpaboTaHa MOJENb HHOSI3BIYHOU
npo(ecCHOHANbHO-KOMMYHUKAaTUBHOM ~ KkommereHuuu  [T-cnmeumanmucra  Kak
UHTETPaTUBHOIO JIMYHOCTHO-NIPO(ECCHOHATIBHOIO 00pa30BaHUsl, BKJIHOYAIOIIETO
MeTa-s3bIKOBYIO, COLIMO-TTParMaTU4ECKY 0 " METa-KOMMYHUKATHUBHYIO
cyOkomnereHuuu. Wx  ¢opMupoBaHHMe paccMaTpuBaeTCsi BO — B3aUMOCBSI3U
aKCHOJIOTMYECKOTO, IPEIMETHO-COIEPKATEIBHOIO U OIIEPAMOHHO-IEATEIBHOCTHOIO
KOMIIOHEHTOB, YTO 00€CIIEUMBAET LIETIOCTHOCTh KOMIIETEHIINU U €€ PYHKIIMOHAIbHYO
HAIpPaBJIEHHOCTDh Ha pelIeHe MpodeccuoHaATbHO-KOMMYHUKATUBHBIX 3a/1a4.

Takum 00pa3om, pe3yJIbTaThl NIEPBOM IIaBbl NO3BOJISIOT CAEIAaTh BEIBOJ O TOM,
4TO dbopmupoBanue MHOSI3bIYHOM npoheccuoHaTbHO-KOMMYHUKAaTUBHOM
komneteHimu Oyayumx IT-cmenumanucroB TpeOyeT crhenuanbHO pa3padoTaHHOU
METOJUYECKOW CHCTEMbI, OCHOBAaHHOW Ha MPO(ECCHOHATHLHOW KOHTEKCTYaTH3allu
S3BIKOBOTO OOyUY€HHUsI, HMHTETPaldd S3bIKOBOTO W TPEIMETHOTO COJEpKaHus,
UCIOJb30BAaHUU  AyTEHTHUYHBIX  NPOPECCHOHAIBHBIX  3aJad, a  TaKke
LEJICHAIIPABJICHHOM  Pa3BUTHM  METASI3bIKOBBIX,  COLMONPAarMaTU4eCKUX U
METaKOMMYHUKATUBHBIX yMeHHMH. TeopeTnuecku 000CHOBaHHAs! MOJIENIb HHOSI3bIYHON
1po(heCcCUOHATTLHO-KOMMYHUKAaTUBHOM KOMIIETEHIIUM U BBISIBICHHBIE OCOOEHHOCTH
npodeccuonanpbHol kKoMMyHukanuu B |IT cdepe coznmaroT npeanochbuIkyd s
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MOCJIEYIOUIET0  OMNpeNeIeHUs] KOHUENTYyaJIbHOW OCHOBBI €€ (OpMUPOBAHMS,
OTpe/eNieHUs] JIMHIBO-TUJAAKTHUECKUX YCJIOBHM, a TaKkkKe pa3pabOTKH MPEAMETHO-
IPOLIECCYATBHOTO COAEPIKAHMUS.
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2 METOJ0JIOI'Us P®OPMUPOBAHUS WHOS3BIYHOM
MPOPECCUOHAJIIBHO-KOMMYHUKATUBHOU KOMIIETEHIIUN

2.1 HHTerpaTuBHO-MOAYJIbHBIH MOAX0] KAaK METOA0JOrH4YecKasi 0CHOBa
(popMupoBanusn HHOSA3BIYHOMN Npo(ecCHOHATBHO-KOMMYHHKATHBHOM
KOMIIEeTEeHIIUH

B coBpemeHHOW  METONMKE WHOS3BIYHOTO  OOpa3oBaHUs  mpobiieMa
dbopMUpOBaHUS KOMIIETEHIIMM paccMaTpUBaeTCs B TECHOW CBS3H C BHIOOpPOM
METOJIOJIOTUYECKUX OCHOBaHMI 00pa3oBaTENILHOTO Tpoliecca. B kauecTBe Takux
OCHOBaHWH B HAYYHBIX HCCIENIOBAHUSAX BCE Yalle BHICTYMAIOT METOJ0JOTHYECKHE
MOJIXO/IbI, KOTOPBIE OMPESISIIOT KOHIIENTYAIbHYIO JIOTUKY OpTaHHU3aId 00y4YeHHUS,
0TOOp comep kaHust, METOIbI, JOPMBI U CPEICTBA MEJATOTMUECKOTO B3aMMOICHCTBHSL.
VIMeHHO T03TOMY aHAJIN3 MOAXO0J0B K OOYyUEHHI0 MHOCTPAHHBIM SI3bIKAM SIBISICTCS
HEO0OXOMMBIM ITATIOM TEOPETUIECKOTO 000CHOBAHUS JIF000H Moieu (HOPMUPOBAHUS
MHOSI3BIYHOW KOMITETEHITHH.

OOparieHne K KaTeropuu «IoJIX0» O0yCIOBIEHO TE€M, YTO B IIEaroru4ecKou
HayKe OHA paccMaTpUBAETCA KaK OJMH U3 KIIOYEBBIX 3JIEMEHTOB METOJI0JIOTHU
UCCIIeIOBaHMs U 00pa3zoBaTesnbHOM MpakTuKu. [loaxon 3amaer obiee HampaBieHHE
HAyyHOrO0 aHaju3a U TNPOEKTUPOBAHUS MEAArornyeckoro IMpolecca, ONpeaesss
CUCTEMY MPUHIIUIIOB, HCXOJHBIX MOJIOKEHUHN U CTIOCOOOB UHTEPIIPETALIUN U3YyHAEMOTO
sBIIEHUSI. B OTIM4YMe OT OTAENBHBIX METOJOB MU TEXHOJOTHUH OOydYeHHs, TIOIXOJ
uMeeT Oojee BBICOKMN YpPOBEHb OOOOIIEHHS ¥ BBICTYIAeT CBOETO poja
METOHOJIOTUYECKOW  CTpAaTEeTHEW,  ONPENEIAIONIE  XapakTep  IOCTPOCHUS
00pa30oBaTEIbHON CUCTEMBI.

B HayuHOll nuTepaType MOHSTHE «IOAXOI» TPAKTYyeTCS HEOAHO3HAYHO H
pacKpbIBaeTCs dYepe3 €ro TEOPETHKO-METOJOJIOTUYECKYI0 U OpraHH3alMOHHO-
MeToau4ecKylo (pyHkuuu. B Meronrke o0ydeHHs MHOCTPaHHBIM sI3bIKaM A. DHTOHHU
OJTHUM M3 TIEPBBIX pa3rpaHU4miI KaTteropuu approach, method, technique, onpenenus
approach kak COBOKYIMHOCTb MCXOJIHBIX TOJIOKEHUH OTHOCUTEIBHO MPHUPOIBI SI3bIKA,
ero u3yuenus u npenonaBanus [105]. JlaHHas TpakTOBKa MoOJydnia JajbHEUIIEe
pasButhe B otedecTBeHHOW meroamke: A. H. IllykuH paccmaTpuBaeT moaxoJ Kak
OOIIYI0 METOJOJIOTHYECKYI0 OCHOBY OOYYEHHs, ONPEICISIONIYI0 CTpPaTeTHIO
o0OydYeHHsl SA3BbIKy M BBIOOP COOTBETCTBYIOIIMX MeTOnoB u npuemoB [106]. U. A.
3UMHSISI pacKpbIBasi JTNYHOCTHO-JESATEIILHOCTHBIN MOAXO0/I, aKIIEHTUPYET €ro pojb B
ONpECNICHUN TEOPETUYECKUX OCHOBAHMW U OpraHU3aluud 00pa30BaTEIHLHOTO
mpolecca, CBSI3bIBasl €ro ¢ MOHMMaHHUEM IIeNied, COJIepKaHus U XapakTepa yueOHOU
nestenpHocTH  [33, C€.34]. B KOHTEeKkcTe TPOPECCHOHATHLHOTO WHOS3BIYHOTO
o0pa3zoBaHMs KaTeropwsi MoaxoAa MpuoOpeTaeT 0ojiee KOHKPETHOE COJIEpKaHUE B
uccinenoBanusix C. C. KynanOaeBoi, KoTopasi paccMaTpuBaeT KOMIIETEHTHOCTHBIN
MOJXO0J KaK METOAOJOTHYECKHA PETyIsATUB MPOGECCHOHATHHOTO HHOS3BIYHOTO
o0pa3oBaHMsI M OCHOBY TPOCKTUPOBAHUS KOMIIETEHTHOCTHO OPHEHTHPOBAHHOTO
COJICPIKaHUs U Pe3yJIbTaTOB MOATOTOBKH crienmanucta [14, ¢.208]. Takum oOpazom,
MOJIXO0J] TTIOHUMAETCSl KaK KOHIIETITYaJIbHO-METOAO0JOTHYECKasi OCHOBA OpPTaHU3AINU
npo(hecCHOHATFHO OPUEHTUPOBAHHOTO OOYYEHHS, ONPEIENSIONas €ro IENeBYIO
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HaIpaBJICHHOCTb, MPUHIIUIBI, COJAEPKAHHME, XapaKTep Y4YEOHOW MAEsTENbHOCTU H
IJIaHUPYyEMBbIE 00pa30BaTEIbHbIE PE3YIIbTATHI.

[Io wmuenuto C.C. KynanOaeBoil, TEpMUH «IOAXOA» TPAAUIUOHHO
UHTEPIIPETUPYETCA KaK 00111ee HalpaBJIEHUE WK CTpaTernyeckas JMHHUs OpraHu3aluu
oOydeHus. B naHHOM KOHTEKCTEe MOJ IOAXOJOM IOHHUMAeTcs KOHIeNTyalbHas
OpHEHTALIMsI, ONPEIEISIONas XapakTep HCCIECIOBAaHUSA W MPAKTHKU MNPETOJaBaHUs
WHOCTPaHHBIX 3bIKOB [14, C.86].

B TakoMm 3HaYeHUM MOHSATHE «IOAXOM» HCHOJIb3yeTCsl Kak Juisi 0003HaYeHUs
OOLIEHAYYHBIX HaIlpaBJIEHUM, HAMpPUMEp, AESITEIIbHOCTHOTO, AHTPOMOJOTHUYECKOIrO
WIN KyJIbTYpPOJIOTMYECKOT0, TaK M MJIsi XapaKTePUCTUKU CTpPATEruil OpraHU3aliu
npoliiecca 00y4eHHusi THOCTpaHHOMY s13bIKy. K mociiemHuM OTHOCSITCS, B YaCTHOCTH,
KOMMYHUKATUBHO-OPUEHTUPOBAHHBIN, WHIYKTUBHO-CO3HATEIbHBIA, UHTETPATUBHBIMI
U APYTHE MOAXO0bI, ONPEETAI0INe 0COOEHHOCTH OCTPOSHUS Y4eOHOr0 MpoIecca.

BmecTte ¢ Tem ciemyeT OTMETUTh, YTO CaMO IOHATHE «IIOAXOI» HE BCErna
COOTBETCTBYET TPEOOBAHUSAM, MPEABSABISAEMBbIM K MOTHOLEHHOW METOHO0JIOTHYECKON
cucreme. Merononorus Hay4HoHM oOjacTH MpeAnojaraeT Haluyue psja
00s13aTENbHBIX XapPaKTEPUCTUK, CPEIUd KOTOPBIX CHCTEMHOCTb, CTPYKTypHas
LEJIOCTHOCTh,  HAJIMYHE  COBOKYITHOCTH  METOJOJOTMYECKHX  IPHUHIIUIIOB,
(GyHKIMOHAIbHAs ~ B3aUMOCBSI3aHHOCTb ~ JJIEMEHTOB,  OOpa3yloIIMX  €IUHBIN
KOHLENTYalbHbINA (PyHIAMEHT TEOPHUH, a TaKkKe chopMHUpOBaHHAS CUCTEMA ITOHATUH U
KaTeropui. B 3TOM CMBICIE MOAXO0JA, MOHUMAEMbIA JIMIIb KaK CTPAaTErM4ecKoe
HallpaBJ€HUE, HE BCErjJa OTPakaeT BCIO MOJHOTY METOAOJOTMYECKOM Oa3bl
KOHKPETHON HAy4YHOW THUCIUIUINHBI.

Takum 00pa3oM, aHaIU3 CYIIECTBYIOMIMX TPAKTOBOK MOHITHUS «IOAXO» U UX
pOJIM B METOJOJIOTMH MHOA3BIYHOTO 0Opa30BaHMs MO3BOJISIET CIENATh BBIBOJ O TOM,
YTO OOJIBIIMHCTBO M3 HHUX OTpPA)XaeT JUIIb OTACJIbHbIE AaCHEeKThl OpraHu3aluu
npouecca oO0y4yeHHs] MHOCTpaHHOMY s3bIKy. HecMoTps Ha 3HauMTelNbHBIA BKJIAJ
JaHHBIX TOJXOJOB B pPa3BUTHE TEOPUM U TNPAKTUKU OOYUYEHMS, KaXIbI U3 HUX
aKIIEHTUPYET BHUMaHKE Ha OTpeIeTIEHHOM CTOPOHE 00pa30BaTENHLHOTO MpoIiecca, Kak,
HarpuMep, KOMMYHUKAaTUBHON, KOTHUTUBHOM, COLIMOKYJIBTYPHOW, JIMYHOCTHOW WJIU
nesTeIbHOCTHOU. B pesynbrate hopMupyercss MHOrOaceKkTHas, HO B ONPeIeIEHHOM
CTeneHu parMeHTapHas CUCTEMa METOJOJIOTUUECKUX OPUEHTUPOB.

OcoOEHHO OTYETAMBO JaHHas TMpoOJieMa TMPOSIBISETCS B YCIOBHUAX
PO(PECCHOHATIBHOTO MHOS3BIYHOTO 00pa30BaHus, Il OCHOBHOM LIEJbIO CTAHOBUTCS
dbopMupoBaHHe HHOSA3BIYHONW MPOGECCHOHATHLHO-KOMMYHUKATUBHOW KOMIETCHIINU
oOyuaromuxcs. JlocTiwkeHue HTOM LEaM NpPEeanojiaraeT He TOJBKO OBJAJCHUE
S3BIKOBBIMHU CPEJICTBAMHU OOIIEHUS, HO U MX HCIIOJIb30BAHHWE B KOHTEKCTE OymyIeit
npodeccuoHanpHO AestensHOoCcTU. Cle0BaTeNbHO, 00pa30BaTENIbHBIA IMPOIIECC
JIoJbKeH — o0OecreynBaTh  TECHYIO  B3aHUMOCBSI3b  SI3BIKOBOWM  TOJTOTOBKH €
po(eCcCUOHANIBHBIM COJIEp)KaHHEM O0yUEHHUS.

OnHako B TPAAUIIMOHHOW NIPAKTUKE HWHOS3BIYHOIO OOpa30BaHUS HEPEIKO
HaOr0/1aeTCs onpeAeéHHas pa300IEHHOCTh MEXTY SI3bIKOBOM 1 MpodeccnoHaabpHON
MOATOTOBKOM. MHOCTpaHHBIA S3BIK M3Yy4aeTCs KaK CAMOCTOSTENbHAs JUCIUILINHA,
TOTa Kak MOpodeccHOHaNIbHbIE 3HaHUS (QOPMHUPYIOTCA B paMKaxX MPOPUIbHBIX
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IpeIMETOB, 4YTO HE Bcerga crnocoOcTByeT  (OPMHPOBAHUIO  IIEJOCTHOM
poecCHOHATbEHO-KOMMYHHKATUBHOW KOMIIETEHIIMHM. B 3THX yCIOBHUSX BO3HUKAET
HEOOXOMMOCTh TIOMCKA TaKUX METOJOJIOTHUYECKUX OCHOBAHWI OOYyUYeHUs, KOTOPHIC
MO3BOWIIM OBl  00ECICUYWTh  OpPraHMYHOE  OOBCIAMHEHHE  SI3BIKOBOTO |
po(ecCHOHATEHOTO KOMIIOHEHTOB 00pa30BaTEILHOTO MpoIecca.

Crnenyer OTMETUTD, YTO B HAYYHOM JINTEpaType O0JIbIIIOE BHUMAHUE yICIISTIETCS
BONIPOCaM  pa3pabOTKe  TEOPETUYECKHMX OCHOB M METOIUK  OOyYCHHS
npodecCHOHaTEHOMY WHOCTPAHHOMY SI3BIKY Ha OCHOBE WHTETPHUPOBAHHOTO MOAXO0/A.
AHaM3 UCCIICIOBAaHUMA MOKA3bIBACT, YTO MCCIICIOBATEIISIMU U3YUYaIUCh CIIETYOIIHEC
BOIIPOCHI:

- pa3paboTKa METOJOJIOTMM HWHTETPUPOBAHHOTO  IMPEAMETHO-SI3BIKOBOTO
ooyuenus (3.I'. KpsutoB [107]; H.M.Anmazosa , T.A. Bapanosa , JL.II. Xansanuna
[108]; I1.B.Csicoen [109], B.B.3aBbsuios [110].

- pa3paboTKa YaCTHBIX METOJIUK MHTETPUPOBAHHOTO OOYYEHHUS B HES3BIKOBBIX
By3ax (0O.0.AmepxanoBa [111]; A.P.bekeesa [112]; D.Coyle [43], E.M.Marsh
Gierlinger [113], JI.JI.Canexosa [64], M.J. Frigols [114], C.Dalton-Puffer [115],

- pa3paboTKa KOMIUJICKCOB MTPOOJIEMHBIX WHOS3BIYHBIX 3aJJaHUH, HATIPABICHHBIX
HAa BHYTPUIPOPUIBHYIO CICIHMATM3AINI0 CTYJIEHTOB HES3bIKOBBIX By30B (D.I.
Kpsinos [107]; T1.B. Ceicoer [109], B.B 3aBbsiios [110].

- oTO0p MPEAMETHO-TEMATUYECKOTO COJIep KaHUS oOy4eHus
npodeccuoHanibHoMy WS CTyAeHTOB HESA3BIKOBBIX HAINpaBlIE€HUNM TOJTOTOBKU B
YCJIOBUSX MHTEIPUPOBAHHOTO MPEAMETH O-i3bIkoBOro ooyudenus (O.0.AMepxaHoBa
[111], M. A. Kpacuoga [115]; T.B.Bbaiinukosa [116].

- TIOATOTOBKA TEMaroTMYECKUX KaJapoB K IPETOIaBaHUIO0 HWHTETPUPOBAHHBIX
kypcoB (A.M.Uywamun, C.b.Benemunckas, I11.C.Poitz [117]; I1.B.Ceicoer [109],
O.I'.ITonsxos [72], B.B.3aBwstos [110].

- opraHuzanus MeXkapeApaaTbHOTO B3aWMOJICHCTBUSA C LENBI0 Pa3pabOTKH
y4eOHBIX MaTepuajoB g HHTerpupoBaHHoro oOydenus (H.B.Ilomosa, H.H.
Anmazosa, T.I'. EBrymienko, O.B.3unoBbeBa [118].

OTaenbHOrO BHUMAaHUSL 3aCIy>KMBAeT MEXIAUCIMIUIMHAPHBIA TMOAX0J B
UCCJIEIOBAHUSIX 3apyOCKHBIX YUYEHBIX K MOJCIMPOBAHUIO LIEJIOCTHOIO YYEOHOIo
mpoiiecca B TMPEIMETHO-SI3bIKOBOM HHTErpallK, KOTOPBIM MOCTENEHHO CMEIaeT
JTUCIMIUIMHAPHBIN moaxoa K oOyuenuto npeamery Ha WS (A. Bandura [119], H.
Gardner [120], M. Swain [121], S.Krashen [46], R. Ellis [122], J. Harmer [123], D.
Larsen-Freeman [124], M. Celce-Murcia [125], M. Canale u M. Swain [126], Long
[89], N. Prabhu [127], D. Hymes [128], M.Halliday [129]).

B pamkax ngaHHOW TEHACHIIMM Yy4Y€HbIE M3 CTpaH JaldbHETO0 U OJMKHEro
3apy6exbs (D. Marsh, D. Coyle, Ph. Hood [43]), oTreuecTtBeHHbie yueHbie (Bb.A.
Kernucbaesa [47], Y. U. Komxacapona [48], K.H. bynar6aesa [49]) paccMaTpuBaiot
BO3MOYKHOCTH PeasTM3aIi MEXAUCITUTUTMHAPHOTO MOAX0/a B 00yUYEeHUH MTOCPEICTBOM
MPEIMETHO-SA3bIKOBOU WHTErpaluu, pa3paboTaHHOU B €BPOIENCKOM
meroaonorndeckom moaxoae Content and Language Integrated Learning (manmee —
CLIL). U3BectHO, uTO B Kpyr HayudHbIX MHTEepecoB b.A. XKernucbaesoii [47], I'.K.,
V.U. KomxacapoBoit [48] u napyrux wucclieqoBaTeel BXOIUT IMPEToJIaBaHue
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MHOCTPAHHOI'O $3bIKa B paMKax HWHTETPUPOBAHHOIO MOAX0Ma, (OpMUPOBAHUE
TOTOBHOCTU OyIyIIMX CIEMUANINCTOB K McHoib3oBaHuio M B mpodeccronanbHoit
JESITEIbHOCTH, Pa3BUTHE MPO(PECCHOHAIBHBIX HWHOA3BIYHBIX YMEHHUH CTYyIEHTOB-
MEXIyHapoAHUKOB. Tak, ocBemas mpodieMy (HOpPMUPOBAHHUS HMHOS3BIYHBIX
npo(ecCHOHANBPHBIX KOMMYHHMKATHBHBIX YMEHUH Yy CTYACHTOB CHEIHAIbHOCTU
«Mexnynapoanoe npaBo» Ha ocHoBe CLIL, Y.U. Komxacaposa, A.C. Mycraduna
MOTYEPKUBAIOT BAXKHOCTh COOJIOATh OajaHC MEXIy YPOBHEM MPOQECCHOHATBHBIX
3HAHWH U JTOCTaTOYHBIM ypoBHeM BianeHus 1S [48, ¢.54].

B ocHoBe mpeaMeTHO-s3bIKOBOr0 MHTerpupoBaHHoro odyuenus CLIL nexur
B3aMMOCBSI3aHHOE OCBOCHHE MTPEAMETHOTO COAEPIKAHUSA U MHOCTPAaHHOTO si3bIka. CLIL
NPEANoJaraeT MCHOJIb30BAaHUE HMHOCTPAHHOTO sI3bIKa KaK CpEeACTBA H3yUEHHUs
onpenenéHHol npeaMeTHor obnactu. [Ipu 3TOM mpeaMeTHbIe W S3BIKOBBIC IIEJIH
paccMaTpuBalOTCS BO B3aMMOCBSI3M, a OCBOEHUE MPO(ECCHOHANbHBIX 3HAHUUN
COIMPOBOXAAETCA PA3BUTHEM CIIOCOOHOCTH HCHOJIb30BaTh WHOCTPAHHBIA SI3BIK B
COOTBETCTBYIOIIEM KOHTeKcTe [43, c. 87].

JlaHHBI MOAXOJ COOTHOCUTCS C ITOJIOKEHUSMH TEOPUH YCBOEHHSI BTOPOTO
s3bika S. Krashen, cornacHo KoTopoil BaXkKHYIO POJib B OBJIaJICHUU SI3bIKOM UTPAET €TO0
WCITOJIB30BAHUE B COJEPKATEIIBHO 3HAYUMBIX CUTyalnMsax. MHTerpanus npeamMeTHoro
Y SI3bIKOBOTO COJIEP>KAHMS CO3/1a€T YCIOBUS JI1 OTHOBPEMEHHOT'O OCBOCHHUS 3HAHUI B
U3y4aeMoi 001acTy U pa3BUTHUSI HHOSA3BIYHBIX KOMMYHUKATUBHBIX YMEHUI. Bmecte ¢
TeM paldoTa € NOPEIMETHBIM MaTepUaloM Ha HHOCTPAHHOM S3bIKE TpPeOyeT OT
o0yyJarommxcsi OCMBICIEHHS, aHallu3a M HHTEpHpeTanud HWHPOPMALMH, YTO
CIOCOOCTBYET Pa3BUTHIO UX NTO3HABATENLHOM JesITENbHOCTH [46, C. 65].

OmnnM n3 kimodeBblx nosiokeHnd CLIL sBisgercs mpuHoum 4detsipéx «C»
(4Cs), oObemunsitommii  comepxkarenbHbii  (Content),  KOMMYHHUKATHBHBIM
(Communication), korautuBHbIl (Cognition) u KynbTypHbIA (Culture) KOMIIOHEHTHI.
WX B3aMMOCBSI3b NPOSBIETCS B TOM, YTO OCBOEHHE IPEIMETHOIO COIACPIKAHMS
OCYILECTBISICTCS CPEACTBAMM HWHOCTPAHHOTO SI3bIKA, COINPOBOXKIAETCA Pa3BUTHEM
[O3HABATEJIIbHOM  JIEATENbHOCTH  OOywarommxcs M IpeanosjaraeT  ydeér
COLIMOKYJIBTYPHOT'O KOHTEKCTa MPOPECCUOHATBHOIO B3aUMOCHCTBHSL.

Bmecte ¢ Tem, mpenMeTHO-s3bIKOBOE HHTerpupoBaHHoe oOydyenue CLIL
WHTEIPALMI0 ITPEUMYIIECTBEHHO OPraHM3yeT BOKPYI NPEIMETHOTO COACPKAHUS, a
A3BIKOBass JEITENBHOCTh oOOecnedynBaeT JOCTYIl K HEMY, €ro IOHMMAaHHUE W
nocrneayroiiee Beipaxkenue. [Ipu 3ToM KoHKpeTHas nmpodeccnoHanbHas AesITeNbHOCTD
oOydaromerocss He 00s3aTENbHO BBICTYIMAET CTPYKTYpOOOpa3yroMMM 3JIEMEHTOM
y4eOHOro Ipolecca.

B or1oif cBsI3M cumTaeMm 11eeco00pa3HbIM NPUMEHEHHE HWHTETrPaTUBHO-
MOJIyJIBHOTO TOJX07a, 00€CTIeYNBAIOIETO (PYHKIIMOHATIBHOE €AMHCTBO MHOS3BIYHON
U NpOPECcCCHOHANbHONM  JIEATEIbHOCTH  CTYJACHTOB B  IMPOLIECCE  PEHICHUS
npogdeccuoHanpHBIX 3a1a4. Cnenuduka JAHHOTO MOAX0J1a 3aKJIF0YAeTCsl B TOM, YTO
MHOCTPaHHBIN SI3bIK PACCMAaTPUBAETCSl HE KAK CAMOCTOSITENIbHBIM 0OBEKT OCBOEHUS U
HE TOJIBKO KaK CPEJCTBO COINPOBOXAECHUS NPO(ECCHOHATBLHOTO COJEp)KaHus, a Kak
HETOCPEJCTBEHHBIM HHCTPYMEHT BBITIOJIHEHUS TPOPECCUOHATBHBIX JIEUCTBUN B
MOJIyYeHUH M MHTepIpeTanuu nHpopmanuu, npodeccuoHaIbHOTO B3auMOICUCTBHS,
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apryMeHTaluu, IPUHITHUS PEIIeHUs U co3/laHus npodeccuoHanbHoro npoaykra. [lpu
TOM mpodeccroHaIbHas 3a/1ada BBICTYIAET OCHOBAHUEM HHTETPAIIUU S3BIKOBOTO M
po(heCCHOHATEHOTO KOMITOHEHTOB, OMPEEIIsis COepKaHUE, XapaKTep U Pe3ysbTar
WHOSI3BIYHON JIEATETHHOCTH 00YUYaIOIIUXCSI.

B KOHTEKCTE dbopMupoBaHUs MHOS3BIYHOU npohecCuoHaIbHO-
KOMMYHUKATUBHOM KOMIIETEHIIUH CTYyJIeHTOB IT-HampaBieHuss MOIyJib BBICTYyHAET
eAUHUICH (YHKIIMOHATHHOW HMHTETPAIlMN JTaHHBIX KOMIOHEHTOB. Ero comepskanue
OTpEENsIeTCs] HE OTIEIbHOM SI3bIKOBOM TEMOM, a KOHKPETHOW MpodecCuoHaNbHON
cuTyalued W 3ajadeid, TpeOyromel OT CTYyJACHTOB MOOWIU3AIMU HUHOS3BIYHBIX U
npodeCCUOHANIBHBIX PECYpCOB ISl JOCTHXKEHHUS TMPAKTUYECKOro pe3ysbTaTa.
[TosTOMy BHYTPH OJHOTO MOJYJSl SI3bIKOBBIE 3HAHUSI, KOMMYHUKATHUBHbBIC YMEHMUS,
npodeCCUOHANIBHBIA TE€3aypyC, CTpaTerMy BOCHPUSTHS U B3aUMOJCHCTBUS U
poeCCUOHAIBHO-OPUEHTUPOBAHHOE  COJCP)KaHME HE TPOCTO  OCBAMBAIOTCS
napajienbHO, a PYHKITMOHUPYIOT KaK B3aUMOCBSI3aHHBIE CPEJICTBA PEIICHUS €IUHOM
npodeccuonansHoi 3amaun. VMeHHO (YHKIIMOHATBHOCTh JAHHOW WHTErPaIUH
onpenesieT cnenudruKy HHTErpaTUBHO-MOJYJIBHOTO TOJIX0/a U O0ECIEYHBAET €ro
COOTBETCTBHE COBPEMEHHBIM YCIOBHSAM MpodeccuoHanbHOM KoMMyHuKamuu [T-
CIICLIMAJIMCTOB.

TeopeTnko-MeTon0I0TUYECKOE  OOOCHOBAHHE  WHTEIPATUBHO-MOAYJIBHOTO
MOJX0/a ONMMUPAECTCA HA CUCTEMHOE IPEJICTABICHUE O NIEJarOrH4eCcKoM MpoLecce Kak
LEJIOCTHOM 00pa30BaHUM, CBOWCTBA KOTOPOTO HE CBOASTCA K COBOKYITHOCTH
XapaKTEPUCTUK COCTABJISIONIMX €ro 3JIeMeHTOB. C A3TUX NO3UIMKA ONPEACICHUE
CTPYKTYPHBIX KOMIIOHEHTOB pa3padaThIBAEMOI0 MOJX0Ja MPEAIoIaracT He TOJbKO
BBISBJICHUE HMX (YHKIMOHAJHLHOIO HA3HAYEHHUsA, HO U YCTAaHOBJIEHUE XapakTepa
B3aMMOCBSI3EH, o0ecreunBarOIINX COIJIAaCOBAHHOCTh u LIEJIOCTHOCTh
o0pa3oBaTeapHOTO IpoLecca.

OcoOyt0 3HaUMMOCTh B JaHHOM KOHTEKCTE NPHOOpETaeT KaTeropus
WHTErpalyy, MO3BOJSIONIAS PACKPBITh MEXAaHW3Mbl B3aUMOJCHCTBHS S3bIKOBOU M
PO eCCUOHANILHON COCTABJISIFOIINX MOATOTOBKU CTYICHTOB.

TeopeTnueckue NpPeACTaBICHUS O MEAArOTMYECKOM HMHTErPalMK MOJIYYUIIU
pazsutue B ucciaenoBanusx B.C. bespykosoii [130], A, Hanwmoka [131], M.H.
bepynasa [132], B.A. Cnacténuna [ 133] u npyrux yuénsix. B ux padotax unterpamus
paccMaTpuBaeTcsa B KOHTEKCTE CUCTEMHOW OpraHU3alii 00pa3oBaHusl, yCTaHOBICHUS
COZIEPKATECIIbHBIX U (PYHKIIMOHAIBHBIX CBSI3€H MEXKTY €r0 KOMIIOHCHTAMH, a TaKKe
dbopMHUpOBaHUS IIEJTOCTHBIX 00pa30BaTEIBHBIX CTPYKTYP. [Ipn aTOM mpuHIMIIHATBHOE
3HAYECHHE HMEET TOJOXKEHWE O TOM, YTO HWHTErpauvs HE OTrPAHUYMBACTCA
MEXaHUYECKUM COCIMHEHHEM paHee 000COOJICHHBIX 3JIEMEHTOB, a MPEIoIaraeT ux
KaueCTBEHHOE MTPeoOpa30BaHUE B PE3yIbTaTe BO3HUKAIOIINX B3aNMOCBS3EH.

B oOmenayyHoM TOHUMaHWM  WHTETpAIUS  XapaKTEpU3yeT  MPOIECC
(dbopMHUpOBaHUS 1IEIOCTHOCTH MOCPEACTBOM YCTAHOBJICHUS M Pa3BUTHUSA CBI3EH MEXKITY
OTHOCHUTEJNIBHO CaMOCTOATENIbHBIMM ~KOMIIOHEHTaMHU. JlaHHBIM M[pouecc MOXKET
OCYUIECTBJIATHCSA KaK BHYTPU CYLIECTBYIOLIEH CUCTEMBI, CIOCOOCTBYS MOBBILIIEHUIO
YPOBHSI €€ OPraHM30BaHHOCTH U COTJIACOBAHHOCTH, TaK U MOCPEICTBOM 00bETUHEHHUS
AJIEMEHTOB, PaHEe HE BKIIOYEHHBIX B €IMHYI0 CTPYKTypy. B mnemaroruueckom
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KOHTEKCTE 3TO MOJIO)KEHHE TO3BOJISIET pPacCMAaTPUBATh MHTETPAIIMIO KaK MEXaHU3M
COTJIACOBAHUS TICJICH, COJEPIKAHMSI, METO/IOB, OPTAHU3AIIMOHHBIX (JOPM H PE3YIHTATOB
oOy4eHus1, 00ecneunBaromni X (PyHKIIMOHAIBHOE €IMHCTBO.

CylecTBeHHOE 3HAYEHUE ISl IOHUMAaHUs WHTETPATUBHBIX MPOLIECCOB MUMEET
no3uniusg B.A. Cnacténuna [133], cormacHO KOTOPOH IEIOCTHOCTh 00Pa30BaATEIIHHOTO
mpoliiecca BO3HUKAET HE BCIIENCTBHE MPOCTOTO OOBEIUHEHUSI €r0 KOMIIOHCHTOB, a B
pe3yJibTaTe yCTAHOBJICHHMS  MEXAY HHUMHM YCTOMYMBBIX B3aUMOCBSI3ed U
B3aMMO3aBUCHUMOCTeH. B  TakoM MNOHMMaHUM  HHTETpalMs  MOpeArnoJaraet
KaueCTBEHHbIC U3MEHEHHUS B OpraHU3aIluu 00y4eHUs, PU KOTOPHIX B3aUMOJICUCTBUE
OT/ACJIBHBIX DJIEMEHTOB OOECIeYMBAaEeT IIOSBJICHHME HOBBIX 00pa30BaTENIbHBIX
BO3MOXKHOCTEH, HE peaIu3yeMbIX KaXIbIM U3 HUX CAMOCTOSATEIIBHO.

PaccmarpuBas megaroru4eckyrd MHTErpaluio B 0ojiee IIUPOKOM HCTOPUKO-
METOA0JI0THYEeCKOM KOHTekcTe, A.S. Jlanumok [131] cBs3bIBaeT €€ CTaHOBIICHHUE C
pa3BUTHEM HAy4YHOTO 3HAHUS, MPEoOpa30BaHUEM MEAAaroruvyeckoro MBIIUICHUS U
HAKOIUJICHUEM KYJIbTYPHO-00pa30BaTEIILHOTO OMbITa. Takoil MOIX0J] TMO3BOJISIET
WHTEPIPETUPOBATh MHTErPALMI0 HE KaK OTIAEIbHBIA METOJUYECKUN MPUEM,
0OYCJIOBIIGHHBIN TEKYIIUMHU TOTPEOHOCTSIMU 00pa30BaTENbHON TPAKTUKH, a Kak
3aKOHOMEpPHOE HAMNpaBJICHUE pa3BUTHS TEJArOTMUYECKON TEOpUH, OTpakarollee
CTpEeMJICHHE K TPEeoAOoJieHHI0 (ParMeHTapHOCTH COJAEpKaHUs OO0pa3oBaHUS W
00€eCIeueHnI0 ero BHYTPEHHETO €/IMHCTBA.

Paznmuunble acnekThl HMHTErpallMd HAIUIM  OTpakeHUue B Tpyaax B.A.
Cnacrénuna [133], A.A. Janumoka [131], B.C. bespykosoii [130], B.B. /laBbinoBa
[134], 1. A. 3umnuen [33], A.B. Xytopckoro [34]. 3HaUMMBIMH ISl OCMBICJICHHUS
WHTETPATUBHBIX MPOLECCOB B HHOA3BIYHOM OOpPAa30BaHUM SBJISIIOTCS  TaKKe
uccnenoBanusi T. Hutchinson u A. Waters [50], K. Hyland [52], J. Richards u T.
Rodgers [91], A. Bandura [118], H. Gardner [119], M. Swain [120], S.D. Krashen [46],
R. Ellis [82], J. Harmer [122], packpbiBaromue pa3IdyHbIE ACIEKThI S3BIKOBOTO
0o0y4yeHHsi, KOTHUTHUBHOTO pa3BUTHUS, KOMMYHUKATHUBHON  JEATEIBHOCTH W
B3aMMOJICUCTBHS SI3bIKOBOTO COJIEPkKAHUS ¢ 00pa30BaATENbHBIM KOHTEKCTOM.

B uccnenosanusax B.C. be3pykonoii [130, c. 6] ocoboe BHUMaHME YyaelseTCs
CHUCTEMHOM OopraHuzainuu o0pa30oBaTEIBLHOrO MPOLECCa U COIMVIACOBAHMIO 3HAHHMM U
YMEHUH, OTHOCSIIMXCS K Pa3IMYHBbIM MPEeAMETHBIM oOJacTsM. J[aHHOe MoJIoKeHHe
npuoOpeTaeT  METOA0JOTUYECKYIO 3HAYUMOCTh LTSt poQeCcCUOHAIEHO
OpPUEHTUPOBAHHOTO OOYYEHHMS] HMHOCTPAHHOMY S3BIKY, IIOCKOJIBKY TI03BOJISIET
paccMaTpuBaTh S3BIKOBYIO TIOJITOTOBKY BO B3aWMOCBSI3H C COJIEp)KaHHEM OymyIiei
npoecCHOHATEHON IS TEIHHOCTH CTYICHTOB.

OO06o0mIeHne pPacCMOTPEHHBIX HAYYHBIX TO3UIIMN  TIO3BOJISIET  BBIIETUTH
HECKOJIbKO MPUHIMIUAIBHBIX  XApAaKTEPUCTUK MEarorMuecKod  HMHTETpalluu:
COZIEPKATEIBHYIO B3aMMOCBS3h KOMIIOHEHTOB 00pa30BaTEIIbHOTO TIpoliecca, HX
(GYHKIMOHATIBHYIO COTJIACOBAHHOCTh, HAIPABIEHHOCTh HA JIOCTMOXKEHHE OOIIEero
00pa3oBaTeNbHOrO  pe3yjbTaTa U  BO3HUKHOBEHHME  HOBBIX  Kay€CTBEHHBIX
XapaKTEPUCTUK CUCTEMBI B MPOIECCE B3AUMOJICUCTBUS €€ SJIEMEHTOB.

53



B 3apy0OexHON JMHTBOAMIAKTHKE TEOPETHUYECKOe OOOCHOBAHWE HHTETpaluu
SI3BIKOBOTO Y MPOGECCHOHATBHOTO COJIEP KaHMs TIPEACTABICHO B MCCIEIOBaHUSIX 1.
Hutchinson u A. Waters, paccmaTpuBamomux 00y4eHHE HHOCTPAHHOMY SI3bIKY BO
B3aMMOCBSI3M C KOMMYHUKATHBHBIMH TOTPEOHOCTSIMU U 3a1a9aMu TPodecCuOHaTBLHOM
nesitenbHocTH  [50, c¢. 54]. 3HAUMMOCTH COJEp>KaTENbHONH OOYCIIOBICHHOCTH H
KOHTEKCTYyaJIM3alliu S3bIKOBOI0 00y4YeHHsI packpbiBaeTcs Takxke B paborax K. Hyland,
J. Richards u T. Rodgers [53, c. 63; 92, c. 78].

MeTomonorndeckue TIPEAMOCHUTKH WHTETPATHBHOTO oOydeHUS
MPOCIICKUBAIOTCSI W B 0OoJiee IMHPOKOM KOHTEKCTE 3apyOEKHBIX IICHXOJIOTO-
nejarorndeckux kKoHmenmui. Tak, uaen J. Bruner [135] u J. Lave, E. Wenger [136]
MO3BOJISIIOT  pPacCMaTPUBAaTh OCBOCHHWE 3HAHWKA BO B3aUMOCBS3M KOTHHUTHBHBIX
MpOIECCOB M conuanbHoro B3amMmojehctBus. [lomoxenus J. Dewey u P. Freire
aKIEHTUPYIOT MPAKTHKO-OPUECHTUPOBAHHBIA M COITMAIBHO O0YCIIOBICHHBIN XapaKTep
obpazoBanus [137, 138], Torma kak Teopuss KOTHUTHUBHOTO paszButusi J. Piaget
pPacKpbIBaET 3aKOHOMEPHOCTH (hOPMHUPOBAHUSI TIO3HABATEIBHBIX CTPYKTYP, 3HAUNMBbIE
JUIsl OpraHu3anud uHTerpatuBHOro oOydenusi [139]. OmpenenéHublii MHTEpEC B
JAHHOM KOHTEKCTE IIPEJCTaBIIAIOT Takxke uccienoBanus J. Biggs m Schmidt,
oOpaméHHbpie K BOMpPOCaM OpraHu3aluu y4eOHOW NeATeNbHOCTH, MOTHBAIUU H
pednexcun [140, 141].

Oco0yto 3HaUUMOCTb JJ1s TPOPECCHOHATIEHO OPUEHTUPOBAHHOTO MHOS3BIYHOTO
obOpazoBanus umeroT nosioxkenus T. Hutchinson u A. Waters [50, c. 88], K. Hyland
[53, c. 61], J. Richards u T. Rodgers [92, c. 79], mo3Bosisitoiiue 0OOCHOBATH
HEOOXOJMMOCTh COOTHECEHHS SI3BIKOBOTO COJEpXKaHUSA C TpodecCHOHATHLHBIMU
KOMMYHUKATHBHBIMH 3aJ]a9aMH U COITMOKYJIBTYPHBIMH YCJIOBHSAMH UX peanu3anuu. B
KOHTEKCTE HACTOSIIIIETO UCCIICTOBAHMS JaHHBIC TTOJIOKEHUS CITy’)KaT OCHOBAHHUEM IS
pPacCMOTpPEHHUsI WMHTETPAIMKM KaK croco0a opraHu3anud OOy4eHHSs, MPH KOTOPOM
OCBOCHME  HHOCTPAHHOTO  $I3bIKa  OCYIIECTBISAETCS  BO  B3aUMOCBSI3U  C
PO ECCHOHANILHBIM  COJIEPKAHUEM U MOJCIUPYEMBIMU CUTYyalUsIMU  Oyayuiei
po(eCcCUOHANILHOM S TENbHOCTU CTYICHTOB.

CrnenoBaTenbHO, MHTETpAIUsl 00ECIEYMBACT 1IEIOCTHOCTh 00pPa30BaTEIBLHOTO
mpoliecca, mpeojosieBas PparMeHTapHOCTh COACpPKaHUA W CO37aBasi yCIOBUS IS
bopMHpPOBaHUS CUCTEMHOTO U (DYHKIIMOHAJILHOTO BJIAJICHUSI MHOCTPAHHBIM SI3BIKOM.
[IpuMeHuTENbHO K HallleW HCClieoBaTENbCKOM 3aaue UHTETPATUBHOCThH BHICTYIIAET
HE KaK MEXaHMYEeCKOe 00BbEeTUHEHNE S3bIKOBON M TTPO(ECCHOHATBHOM MOATOTOBKH, a
KaK CO3/IaHWe CHHEPTEeTUYECKON MOJICIH, B KOTOPOH M3y4YeHHE MHOCTPAHHOTO S3bIKA
OPTaHWYHO TIEPETUICTACTCS C OCBOCHHWEM MPO(EeCCHOHATLHBIX 3HAHWUN, HABBIKOB H
KOMITCTCHIUH.

[Ipu STOM WHTETpATHBHBIA XapaKTep OOYUYCHHUS OMPENEISIeTCS HE CaMUM
dbakTOM BKJIIOYCHUS MPOPECCHOHAITBHOW TEMAaTUKH B COJEPKAHUE TUCIUTIIMHBI
«MHOCTpaHHBIM  SI3BIK», @  XapakTEpOM  B3aUMOJCUCTBUSL  SI3BIKOBBIX,
KOMMYHUKATHUBHBIX U MPo(deCcCHOHANBHBIX 3aj[a4, HAallpaBiIeHHBIX Ha (pOopMUpOBaHUE
MHOSI3BIYHON MPOPECCUOHATIBHO-KOMMYHUKATUBHOM KOMIIETEHIIUH.

Takum o00pa3om, HHTErpanusi BBICTYNAET TEOPETUUYECKUM OCHOBAHUEM
COJIEPKATENBHOTO U (PYHKIIMOHATBHOTO €IMHCTBA 00pa30BaTEILHOTO MpoIecca, TOraa
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KaK MOJYJIbHAasi OpraHu3alys MO3BOJSET MPUIATh 3TOMY €IUHCTBY ONPEACIEHHYIO
CTPYKTYPY M OOECHEYUTh NOCJIECI0BATENbHOCTh JIOCTHKEHUS IUJIaHUPYEMBIX
pE3yIBTATOB O0YUYCHUS.

MonynpHOCTh ONpPENEseT OPTraHU3ALMOHHYI0 M AUIAKTUYECKYIO CTPYKTYpPY
00pa3zoBaTenbLHOTO mporiecca, MIPEICTABIISIOIIAS coboit OTHOCUTEILHO
CaMOCTOSITENIbHBIM OJIOK y4eOHOro coaepxkaHus, OObeIUHEHHBIH OOIIeH Ienblo,
TEMATUKON U CUCTEMON yueOHBIX 1eHCTBUH.

I'.K. Hypranuesa paccMaTpruBaeT MOYJIM KaK COJAEPKATEIbHYIO YKPYITHEHHYIO
TUAAKTAYECKYI0  €IUHUILy, pAaCKpBIBAIOLUIyl0 CHUCTEMY HAy4HbIX  3HAHUMH,
COBOKYIHOCTh (DYHKIIMOHAJIbHBIX B3aUMOCBA3EH, XapaKTEepU3YIOIUX CYIIHOCTb
U3y4aeMoro SBJEHUS KaK NpeaMeTra ydyeOHOro mo3HaHusd. Y4eOHbId Marepuanl
U3YyYaeTcsl KaK €IMHOE 1eJ0e, KaK TMHAMHYECKHI MPOoLece, «KUBOH OpraHu3M» BO
B3aMMOCBS35X U B3aUMOBIUSAHUAX. Takoe MOHMMaHUE MOJTYJIeH MPENoJIaraeT BbIX0]
HAa IUPOKUNA WHGOPMAIIMOHHBI MAacCHB, JaeT BO3MOXXHOCTb TIIPEICTABIICHUS
pa3IMYHBIX HAy4YHbIX TeOpud. MonaylHMpoBaHHE TEM CaMbIM B KaKOW-TO MeEpe
BKJIFOYAeT B ce0sl 3JIEMEHT IUIAHWPOBAHHUSA, MPEABHUJIECHUS CIIOCOOOB BBINOJIHEHUS
JEUCTBUN, aTOPUTMU3AIMKN W3Y4YeHUs martepuana. MoayiabHOoe OOydeHHE CO37aeT
peaibHble BO3MOXXHOCTH Ul CO3/1aHUSl CYOBEKTHO-CYOBEKTHBIX OTHOIICHUH B
y4eOHO-TIO3HABATEILHON JEATENHHOCTH M PEeaNM3allMy MPUHIIUIA TApUTETHOCTH B
oOyuenun [142].

Mopaynu mnpuaalT COAEPKaHUIO TEOPETUYECKOro OO0y4eHUsi THOKOCTh U
JTUHAMUYHOCTb. Pa3BUTHIO MOAYJBHOTO OOYYEHHUs IIOCBSILEHO HCCIEA0BAHUE
I'.C. Kyneb6aeoii. OHa cuuTaEeT, 4YTO MOJYJIb — 3TO JIOTUKO-HEpapXUyecKas CTPyKTypa,
KOTOpas SIBJSETCS MapUIpyTOM YYEOHOW NIEATEIbHOCTH, CIOCOOOM B3aMMOJEHCTBUS
yuuTesss U ydyeHuka. OT poiau oObekTa OoOydeHHs, KOTOPYIO HUIpaeT YYeHUK IpH
TPaIUIIMOHHOM OOYYEHHH, OH MEPEXOJUT K aKTHMBHOW pOJIM CyOBeKTa - paboTe Mo
OIPE/IEIICHUIO MEPCIEKTUBBl Y4eOHO-I103HABATEIbHON JEATEIBHOCTH: OH IOJIy4aeT
MPEACTABICHUE O TpenosaraeMoM oObeMe y4deOHOW uHMOpMAaIuu, OINpeeseT
MECTO M3y4aeMOU TeMbI B 00IlIeM Kypce y4eOHOro mpeaMera, OnpeaeiseT alropuTm
YCBOCHHS 3HAHUM, 3HAKOMHUTCS C BEAYIIMMU IMOHATUSAMU M KATETOPUSMH IO TEME
[143].

Monyib HOCHUT PEUMYILECTBEHHO CaMOCTOATEIbHO-00yYaroIen
1eJe3aJaHHbIi XapakTep, YTO JENaeT BO3MOXXHBIM MOJYUHATH €€ MOTPEOHOCTSIM
oOyuatomierocsi. B pamkax Moaynst o00s3aTenbHO HATUYHE  OINEPalMOHHO-
JEeATEITbHOCTHOIO, KOHTPOJIbHO-PETYJIHPYIOLIEr0 KOMIOHEHTOB KaK HMHCTPYMEHTOB,
00eCreunBaIOIINUX TEXHOJOTUSMHU KaK PELICHUs, TaK U OLIEHKH KaueCTBa BBIIIOJIHEHUS
TBOPYECKMX 3aJad M NOPOEKTOB. MOayJIbHOE TOCTPOEHUE COAEPKAHUS KaK
3aKOHYEHHBIX OJIOKOB HH(OpPMAIMH TMO3BOJSET KaYECTBEHHO OIICHMBATh YPOBEHb
OBIIQZICHUs] Y4YeOHBIM MaTepuajoM TOr0 WM UWHOro Moayisi. B ycioBusx
uHOpMATU3aALUU TPUHIMIHATLHOW XapaKTEePUCTUKOM MOMAYJS SIBISIETCS  €ro
OTKPBITOCTH J1J1s1 UH(HOPMAIMOHHOTO MOMOJIHEHHUS.

[Ipr MOZyJIBHOM MpEACTAaBICHUN MaTepuaia MPEeIMETHBIN U MPOLECCyaIbHbIE
aCIIEKThI COJEPKaHUS MOTYYAOT UEJOCTHYIO M CUCTEMHYIO IIPE3CHTALINIO KaK €INHAs
cojepkarenbHas Iar@opmMa oOydeHUs W y4eOHOM JeATeNbHOCTH, HaduHas C

55



LEJIENoNaraiusi 1 MOTHUBA, IUIAHUPOBAHUS WM UCIIOJIHEHUs, KOHTPOJII M OLEHKH
pe3yibTata 00y4eHHOCTH.

B 1aHHOM KOHTEKCTE, MHTErpaTUBHO-MOAYJbHBIA MOAXOJ]l paccMaTpUBAaETCs
KaK METOJ0JOTHYECKUN MOAXO0, CYUTHOCTh KOTOPOTO B IIEJIOCTHOM MHTETPAllU paHee
pPa300IICHHBIX  OJHOPOMHBIX W  PA3HOPOJHBIX KOMIIOHEHTOB, a HWMEHHO
B3aMMOIIPOHUKHOBEHHE U  B3aUMOJEHUCTBUE OJHOPOJHBIX M  Pa3HOPOJHBIX
KOMITOHEHTOB B BWJIE II€JIel, 3HAHWM, YMEHUW, CIIOCOOHOCTEH W T.I., TMPOIIECC
dbopMHpOBaHUs LEIOCTHOCTH M3 MHOXKECTBA paHee Ppa300ILIEHHBIX OJHOPOAHBIX U
Pa3HOPOJHBIX KOMIIOHEHTOB, B pAMKAaX HAIIErO UCCIEA0BAHUS - MOAYJIsA. B KOHTEKCTE
MHOSI3bIYHOTO 00pa30BaHUS MOYJIBHOCTD BBIMIOJHSET HE TOJIBKO CTPYKTYPUPYIOIIYIO,
HO W MHTErpaTUBHYIO (QYHKIMIO, a CcaM MOJAYJb CTAHOBUTCA JAMJAKTUYECKOM
€AUHULIEH, B KOTOPON peanu3yercs UHTErPalksl pa3IuyHbIX aClIEKTOB MHOSA3BIYHOTO
00pa3oBaHUsl.

[IpoaykTuBHas peann3alusi UHTETPATUBHO-MOIYJIBHOIO MOAX0Ja B MPOLIECCE
dbopMHUpOBaHUS HMHOS3BIYHON KOMMYHUKATUBHOW KOMIleTeHIIUH ctyaeHToB IT-
HaIpaBJIeHUs 00ECIeYNBaCTC CUCTEMON B3aMMOCBSI3aHHbBIX PUHITUIIOB. Benen 3a H.
JI. TansckoBont u H. U. I'e3, paccmaTpuBarOIMMy IPUHLHAIBI KaK IEPBOOCHOBBI U
3aKOHOMEPHOCTH, OIpEAeNsionme (QyHKIMOHUPOBAHUE U PAa3BUTHE CHUCTEMBI
00y4eHUs] MHOCTPAHHBIM SI3bIKaM, MBI pPacCMaTPHBAEM TMPUHIIMIIBI KaK CPEICTBO
KOHKPETU3AallMd  TEOPETHUKO-METOAOJOTMYECKUX  MOJIOKEHUI  MHTErpaTUBHO-
MOJYJIBHOTO TIOJIX0j[a MTPUMEHUTENIPHO K OpraHu3alui 00pa3oBaTeIbHOTO Ipoiiecca
[21, ¢.28]. B pamkax HacTOSIIEro MCCICAOBAHHMS CHUCTEMa MPHUHIIMIIOB OINPEACIsAeT
HaIPaBJICHHOCTh 0TOOpa M CTPYKTYPUPOBAHUS COJICPKAaHMS, OPraHU3aII0 YueOHO!
NEATEeIIbHOCTH, XapaKTep UHTETPAIIUU SI3BIKOBOTO M TPOQPECCHOHATLHOI0 MaTepHaia.

B xonTekcre moaroTroBku CTyAeHTOB IT-HampaBieHus [gaHHas 3amaya
npuoOpetaeT ocoOyro aktyanbHOCTh. Cnenuguka IT-chepsl onpenensieTcs BbICOKOM
JTUHAMUKOW TEXHOJOTHYECKOTO PAa3BUTHS, MEKJIUCIUIUIMHAPHBIM  XapaKTepoM
poecCHOHANBHOM NIeITeTbHOCTH, UHTEHCUBHOCThIO HHHOBAIIMOHHBIX MPOIIECCOB U
BO3paCTalolIel  CJIOKHOCTBIO peliaeMbIXx 3ajad. Pa3zpaboTka TporpamMMHOTO
obOecrieueHrs, TMPOCKTUPOBaHUE WH(GOPMAIIMOHHBIX CHCTEM, aHAlM3 JIaHHBIX,
obecrieueHrne KuOepOE30MacCHOCTH U BHeApeHUE IMUMPOBBIX TEXHOJOTUU TPEOyIOT
WHTETpAallUd 3HAHUW W3 PA3NIMYHBIX TPEIMETHBIX 00JacTed, NPUMEHEHUS
KOMITJIEKCHBIX TOJIXOJIOB K PEIICHUI0 MPOodeCcCHOHATBHBIX MPOOIEM U MOCTOSHHOTO
OCBOEHHUSI HOBBIX TEXHOJIOTMYECKUX MHCTPYMEHTOB. CylecTBEHHONH OCOOEHHOCTHIO
IT-unnycTpun sBHSETCS NMPOEKTHBIA XapakKTep AESITEIIbHOCTH, MPEANOararoimii
B3aUMOJICUCTBUE  CHEIMAIUCTOB  pa3au4yHOro  mpoduiis,  pacnpeacsiceHue
(GYHKIIMOHATBHBIX 3a7a4, COIVIACOBAHWE TEXHUYECKUX PEIICHUH M JIOCTUKEHHE
o0miero pesysbTara B paMKax KOMaHAHOW paboThl. [Ipm 3TOM BBICOKAas CKOPOCTH
OOHOBJIEHUSI TEXHOJIOTHA, METOJOB pa3pabOTKH U MPO(ECCHOHATBHBIX CTAaHIAPTOB
00yCJIOBIIMBAET HEOOXOIUMOCTh HEMPEPHIBHOTO COBEPIICHCTBOBAHUS KOMIIETEHIIHH,
ruOKoOM ajanTaluu K HM3MEHSAIONIMMCS YCJIOBUSM U CIIOCOOHOCTH ONEPATUBHO
MPUMEHSTH HOBBIE 3HAHUS B MPAKTUYECKOU esTeabHOoCTH. Takum o0pazom, IT-chepa
npeacTaBisger coOOM JMHAMUYHYIO, MEXIUCUUIUIMHAPHYI0 U (YHKIHOHAIBHO
B3aMMOCBSI3aHHYIO MPO(PECCHOHANBHYIO Cpely, B KOTOPOM HWHTErpanus 3HaHHM,
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COTJIACOBAHHOCTh PA3JIMYHbIX BUJIOB JEATEILHOCTH W THOKOCTh MX OpraHU3AlNU
BBICTYNAIOT OOBEKTUBHBIMH YCJIOBUSMHU PELIeHUs TPOo(eCCHOHATBHBIX 3aa4.

Peanmu3auuss ~ MHTErpaTMBHO-MOAYJIBHOIO  NOJAXOJAa B HWHOSI3BIYHOM
npodecCHOHANbHOM  MOATOTOBKE  CTylaeHToB [T-HampaBieHus mpenroiaraet
ONpENEICHUE CUCTEMBI JIMHTBOAUAAKTUYECKUX MPUHUMUIIOB, PAaCKPBIBAIOLIUX
3aKOHOMEPHOCTH OpTaHMU3allMd HHOS3BIYHOIO OO0y4YeHHs ¢ Y4€ToM crenupuku
npo(ecCHOHANBHOM  AESATeNIbHOCTH OyIyIUuX CHeluaiucToB. B  oTnumume ot
oOlIenearornyeckux MPUHIIMIIOB, OIMPEACNAIONINX YHUBEpPCAIbHBIE OCHOBAHUS
opraHu3anud 00pa3oBaTENbHOTO TMPOLECCa, JIMHTBOAUAAKTUYECKUE TPHUHIIUIIBI
KOHKPETU3UPYIOT OCOOEHHOCTH OBJAJCHHMSI MHOCTPAHHBIM SI3BIKOM KaK CpEJICTBOM
NpO(ECCHOHAILHOTO B3aUMOJICUCTBUS, YCTAHABIMBAIOT XapaKTep B3aUMOCBS3H
MHOSI3BIYHOTO U MPO(PECCUOHATBHOTO KOMIIOHEHTOB COAEpKaHUs OOYUEHHUs, a TAKXKE
OMPENENAIOT  CHocoObl  (OPMHUPOBAHUS  HHOS3BIYHOW  TPOQecCHOHATBLHO-
KOMMYHHMKATUBHOW KOMIETEHIMU. TakuMm 00pa3oM, cUCTeMa JIMHTBOAUJAKTUYECKUX
IPUHIUIIOB  BBICTYNA€T TEOPETHUKO-METOAMYECKMM OCHOBAaHHEM  pEAU3aLUU
MHTETPaTUBHO-MOJIYJIbHOTO MOX0/1a, 00ecreunBast Iepexo/1 OT €ro KOHIENTYalbHbIX
MOJIO)KEHUH K KOHKPETHBIM CHoco0aM OpraHu3allid COJEp)KaHHWS M Ipoliecca
WHOSI3BIYHON MTPOPECCUOHAIIBHON TOATOTOBKH CTy1IeHTOB I T-HanpaBieHus.

Taxkumu JIMHIBO-INJAKTHYECKUMU NPUHIUIIAMH, pEIEeBaHTHBIMU
MHTErPaTUBHO-MOAYJIBHOMY MOAXOY, SBJISFOTCS CIEAYOLIHE:

1. [TpuHun npodeccuoHanbHO-IUCKYPCUBHOM UHTErpaLliU

JlaHHBIM NPUHIUIT KOHKPETU3UPYET UJICI0 UHTETPAIIMU HA YPOBHE B3aUMOCBS3U
A3BIKOBOTO COJAEPX AaHUA M NPO(PECCHOHATBHOTO KOHTEKCTa €ro HCIOJIb30BaHUS,
Ipeanojaras OCBOGHHWE HWHOCTPAHHOIO $3bIKa B YCIOBHUSAX MPO(ECCHOHATBHOIO
nuckypca IT-cheprl. Ero cymHocTs 3akitodaeTcsi HE B MPOCTOM TEMATHYECKOM
OOBEIUHEHUN  SA3BIKOBOTO U  MPOPECCHOHANBHOTO COJEpKaHWs, a B HX
B3aMMOCBSI3aHHOM OCBOCHHHM Y€pe3 KOMMYHHMKATHUBHBIE CHUTyallMM M >KaHpBI,
XapakTepHble g npodeccuoHanbHOM  nearenbHocTH  IT-cnernuanucTos.
JIuHrBOAMIAKTUYECKAs] 3HAUMMOCTD MPUHIIMIA MPOSBIAETCS B YCBOEHUHU SI3BIKOBBIX
cpenctB ¢ yu€roM HX (YHKIHMOHAJIBHO-IUCKYPCUBHOM  OOYCJIOBIEHHOCTH,
dbopMHUpPOBaHUU CIIOCOOHOCTH MCIOIB30BATh UX [JISl pelieHus NpodeccruoHanbHO-
KOMMYHUKATHUBHBIX 3aJlad M Pa3BUTUM YMEHUI y4acTBOBaTh B MPO(eCcCHOHATHLHOM
JIMCKYpCE CPEICTBAMU MHOCTPAHHOTO SI3bIKA.

2. [TprHIMD (yHKIHOHATbHO-CEMAHTHYECKOM 00yCIIOBICHHOCTH
A3BIKOBOI'0 MaTepHuaia

CornacHO TaHHOMY MPUHIUIY, OTOOP M OpraHU3alus SI3BIKOBOTO MaTepuaa
JIOJKHBI OTIPEACIATHCS €ro (YHKIMEeH B MpoQecCHOHANIbHON KOMMYHHUKALIUUA. JTO
O3HAYaeT, 4TO SA3bIKOBOM M PEYEBOl MaTepuaj BBOJAUTCSA Y€pE3 BBINOJHAEMbIE UMHU
KOMMYHHMKATHUBHbIE (YHKIMH, (HOKyCcHpYsCh Ha TUNMHYHBIX I [T-cdeprl peueBbix
WHTEHIUSAX.

3. [IpuHIMn MOAYJIbHOM penpe3eHTaluu MNpodhecCuOHaNIbHO-I3bIKOBOTO
COZIEpKaHMS
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B pamkax uWHTErpaTuBHO-MOAYJBHOTO TMOAXOAA COJEpKaHUE OOydYeHUs
CTPYKTYpUPYETCS B BHUIE MOJIYJIeH, KaxAbli M3 KOTOPBIX MPEICTaBIseT COOOU
3aBepHIEHHBIN (PparMeHT NPoQecCHOHANTbHO-KOMMYHUKATUBHOMN 1€ATEIHLHOCTH.

JIMHrBOOMAAKTUYECKA MOJYJIb BBICTYIIA€T KaK €IUMHULA OPraHUu3aLUu
oOpa3oBaHMs, KaK KOHTEKCT, B KOTOPOM HHTETPUPYIOTCS S3BIKOBBIE CpE/CTBA,
pedeBble JEUCTBUSA U COLMOKYJIBTYPHBIE HOPMBI, @ CaM SI3bIK OCBAMBAETCs B paMKax
LEJIOCTHBIX MPO(PECCHOHATBHO-KOMMYHHUKATUBHBIX CLIEHAPHEB.

4, [TpuHIIMIT KOMMYHUKATUBHO-KOTHUTUBHOW HAIIPABJICHHOCTH

JlaHHBI MOpPUHLMI OTpakaeT HEOOXOJUMOCTh OJHOBPEMEHHOIO pPa3BUTHS
S3BIKOBBIX W MBICTUTENbHBIX OMNEpalnid, JiekKalMX B OCHOBE MNpodeccrOHaTbLHOM
nesarenbHocTH B IT cdepe. Ero cylrHoCcTs COCTOUT B TOM, UTO SI3BIKOBAs! 1€ TEILHOCTh
COOTHOCHUTCSI C KOTHUTHMBHBIMM IPOLIECCAMH, TJI€ 3aJaHUSI MOAEIUPYIOT PEajbHbIE
VHTEIUICKTyalIbHbIe JeucTBus IT-crienuanucra. JIMHrBOAMAAKTAYECKAsA LIEHHOCTh
IPUHIINIIA 3aKJII0YaeTcss B (POPMUPOBAHMM CIOCOOHOCTH MBICIUTh Ha MHOCTPAHHOM
S3BIKE B paMKax Mpo(ecCHOHANBHBIX 3a7a4 M MCIOJIb30BaTh S3BIK KaK MHCTPYMEHT
00paboTKu ¥ Mepeadyn CreuaIn3upOBaHHON HH(OpMAIUH.

S. [TpuHIMT MO3TAITHOTO dbopmupoBaHUs npodeccruoHanbHO-
KOMMYHHMKAaTUBHBIX YMEHUN B MOAYJIbHOM CTPYKTYpE

JIaHHBIM NPUHIUIT KOHKPETU3UPYET MOAYJIBHOCTb C TOYKH 3PEHUS] JUHAMUKHU
¢dopmupoBanus komnereHIMH. OH MpeAnosaraeT Mociel0BaTeIbHOE YCIOXKHEHHE
KOMMYHHUKATUBHBIX 3aJa4 BHYTPU U MEXKIYy MOAYJISIMH, IEPEXOJ OT PELENTHUBHBIX
BUJIOB JCATEIBHOCTU K NMPOAYKTUBHBIM, HAPAIIMBAHUE CTEIIEHU CAMOCTOSITEIBHOCTH
o0y4aeMbIX, IMOCTENEHHOE (POPMUPOBAHUE PEUYEBBIX HABBIKOB B TUMHUYHBIX mid [T-
KOMMYHHUKAIIUU CUTYalHsIX, 3aKPETUIEHUE A3bIKOBBIX CPEICTB Y€PE3 UX MHOTOKPATHOE
(yHKIMOHAJIBHOE UCTIOJIb30BAHNUE B PA3HBIX MOYJISIX.

6. [IpyHIMT Ay TEHTUYHOCTH U )KaHPOBOW PEIEBAHTHOCTH

Copepxanue 00y4eHHsI TOJDKHO OTpaXkaTh peaibHble (POPMbI CYLIECTBOBAHUS
A3bIKa B IpodeccroHanbHoi cpene. [IpakTnyeckoe 000CHOBaHUE JAHHOTO MOJTOKESHHS
NPECTaBICHO B paHee omyOnmkoBaHHOW Hamu crathe “What Makes an ESP Class
Authentic?”, B KOTOpoil paccMaTpuBarOTCs TNPUHIMIIEI OTOOpAa W aJanTaruu
ayTeHTUYHbIX MaTtepuanoB st ESP-o0yuenus crynentoB [ T-HanpaBnenus ¢ yuétom
X Tpo(deccHOHaTbHBIX SI3BIKOBBIX MOTPEOHOCTEH U peaTbHBIX KOMMYHHUKATHBHBIX
KOHTEKCTOB [144].

[IpeacTaBieHHble TPUHIUIBI OTPAXKAIOT JMHIBOJAUJAKTHUECKYIO CIELUPUKY
WHTETPAaTUBHO-MOJYJIBHOTO MOAXO0AAa, B KOTOPOM S3BIK PAacCCMATPHUBAETCA HE KAaK
M30JMPOBAHHAS CUCTEMA, a KaK MHCTPYMEHT NpodeccHoHambHOro auckypca. Mx
COBOKYMHOCTb 00€CIIEYMBAET MEPEXOJ] OT YCBOCHHUS SI3bIKOBBIX €AMHUI] K OBJIAJICHUIO
npodeCCUOHAIBHOM KOMMYHUKAIIMEH, HWHTErPAIMI0 S3BIKOBOM M KOTHUTHUBHOM
NEeATEIbHOCTH, CTPYKTYPUPOBaHHE OOYyYEHHs 4Yepe3 MOIYJIM KaK eIUHULBI
JUCKYPCUBHOM NPAKTUKU. Tem cambIM CO34al0TCs YCIOBUSA IS LIEJICHAIIPABICHHOI O
dbopMHUpOBaHUST WHOSI3BIYHOM KOMMYHUKATUBHOW KOMIIETeHIIMM CTyaeHToB IT-
HanpaBJieHUs B €€ PYHKIMOHAIbHO-TIPOPECCUOHATBHOM U3MEPEHHH.

ITo cBO€l METOIOIOTNYECKON CYIHOCTH, MHTETPATUBHO-MOYJIbHBIN IIOAXO0 B
MHOSI3bIYHOM O0pa30BaHUU IMPENCTaBISIET COOOW METO/I0JIOTMYECKYI0 U JIMHIBO-
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IUIAKTUYECKYIO0 CTPAaTEeTUI0 OpraHu3allid COJAEp)KaHMUS M Ipolecca O0ydyeHwus,
OCHOBAaHHYIO Ha CHCTEMHOM HWHTErpaly pPa3jJu4yHbIX KOMIIOHEHTOB HWHOS3BIYHOM
MOJITOTOBKU U UX CTPYKTYPHUPOBAHUHU B aBTOHOMHBIE, (DYHKIIMOHAILHO 3aBEPILIEHHBIC
MOJIyJI, OPUEHTHUPOBAaHHBIE Ha (HOopMHpOBaHME HHOSA3BIYHON MpodeccrnoHalIbHO-
KOMMYHHUKATUBHOW KOMIETEHIIMH 00yYaroMInXCsl.

Ero kimoueBasi 0COOEHHOCTD 3aKII0YAETCA B TOM, YTO MHTETPaLUs SI3bIKOBOU U
npo(ecCHOHANBPHOM MOATOTOBKM C OMNOpPOM Ha pefbHbIe Npo(dhecCHOHATbHBIC
KOHTEKCTbl HOCUT (YyHKIHMOHAIBHO-COAEPKATEIbHBIM XapakTep, (GOopMHUpYys HOBOE
00pa3oBaTesbHOE KaueCTBO — MHOSI3BIYHYIO MPO(EeCcCHOHaTbHO-KOMMYHUKATUBHYIO
KOMIIETEHLIHIO.

2.2 Mopeas  ¢opMHpPOBaHHS  HHOSI3BIYHOW  TNpodeccHoHaAIbHO-
KOMMYHHMKATUBHOW KOMIIETEHIIHU

HeobxoaumMocTh TMOATOTOBKHA BBICOKOKBAIM(DHUITMPOBAHHBIX CIICIIHAIIMCTOB,
obnagaronux NMpodecCHOHaTbFHBIM YPOBHEM BIIQJICHHUS] WHOCTPAHHBIM SI3BIKOM JLJIS
YCHENIHOTO YYaCTHs B MEKyHAPOHOM B3aMOJICHCTBUH U COTPYAHUYECTBE, TPEOyET
pa3pabOTKU COOTBETCTBYIOIIEH MOJENU, KOTOpas MpeacTaBisiia Obl cOO0M cuctemy
dbopMHpOBaHUS KOMILIEKCA KOMIIETEHITUH.

[ToHsaTHE «MOJETBY» B IEAATOTUKE U TUHTBOJUIAKTUKE IIUPOKO TPAKTYETCS KaK
YOPOIIEHHOE, CTPYKTYPUPOBAHHOE OTOOPAKEHUE CIOKHBIX SIBJICHUH, MPOIECCOB UIIH
CHUCTEM, HANpaBJIE€HHOE HAa WX aHaJIW3, MPOTHO3UPOBAHHME WU onTUMU3almo. B.M.
MoHaxo0B JOMOJIHSIET, YTO MOJIEIb SIBISIETCS KMHCTPYMEHTOM, MO3BOJISIIOIIUM CBSI3aTh
TEOPETUUYECKUE TMOJIOKEHUS C TPAKTUYECKUMHU JEUCTBUSMU B OOy4Yye€HUH U
dopmupoBannn  kommereHimiy  [145].  CormacHo M. SnpoBckoit, Mojenu
NPUMEHSIIOTCSI B JIByX OCHOBHBIX AacHEKTaX B 00JacTH MEAaroruku: B KauecTBE
WHCTPYMEHTAa HWCCIEOBaHUS Juisi  Oosnee TiyOOKOro TMOHWMAaHHsS OOBEKTa
UCCIICIOBAaHUSI M B KAueCTBE CPEACTBA BO3ICHCTBUS HA OpPraHHU3alMI0 WU
(GYyHKIMOHUPOBAaHUE OSTOTO OOBEKTAa, OCHOBBIBASICh Ha aHalM3€ MOCIBHOIO
npencrasiaeaus [146]. Tlpu stom A.JlaxuH gaeT cieayrollee MOHATHE TEPMHUHY
«MOJIETIbY: JIOTUYECKHU TOCNIeI0OBAaTEIbHASl CHCTEMa COOTBETCTBYIOIIUX AJIEMEHTOB,
BKJIIOUAIONIMX 1€ 00pa3oBaHUsl, ColepKaHUEe O0Opa3oBaHUs, IMPOCKTUPOBAHHE
NEeJaroru4eckol TEXHOJOTUM M TEXHOJOTHU YIpaBleHUs o0pa3oBaTeIbHBIM
IIPOIIECCOM, YUE€OHBIX IUIAHOB U mporpamm» [147]. CormacHo M.AXMeTOBOM, MOJIEIb,
SIBJISIACH CBSI3YIOIIMM 3BEHOM MEX]Yy TEOpUEH M MPAKTUKON 0O0y4deHHs, MO3BOJISET
BBIJICIIUTH ONPECICHHYIO 00JIaCTh 3HAHUH, a TAK)KE OTMPEIEIUTh COACPKATEIHHBIC U
IPOIECCYaTbHbIC ACTICKThI PA3BUTHS PEUEBBIX YMEHHI U HABBIKOB CTYACHTOB [ 148].

B KOHTEKCTE dbopMupoBaHus MHOSI3BIYHOM npo¢ecCuoHaIbHO-
koMmyHUKaTuBHOM komnereHunu (MITKK) moaens BbicTynmaer METOAOJOTHMYECKOMN
OCHOBOM, 00€CTIEUNBAOIICH MOCIEA0BATEILHOE M KOMIUICKCHOE Pa3BUTHE SI3BIKOBBIX,
KOMMYHUKATHUBHBIX U TPO(PECCHOHANIBHBIX HaBBIKOB Y 00YyYarOIMXCsl.

[1.LEny6aeBa ormeuaer, uto «Mojenb KOMIIETCHIIMN SBISETCS OCHOBHBIM
MEXaHU3MOM COBEPILEHCTBOBAHMUS OpraHM3aluyd 00pa30BaTEIBLHOTO MpoIlecca,
MO3BOJISIONIAS CUCTEMATU3UPOBATh TpPeOOBaHUA K OyIylIMM CHEIUAIUCTaM MU
CO3/1aBaTh €IMHBIC CTAHIAPTHI IIOBEJICHHUS, OCHOBY €€ OLICHUBaHU» [42, ¢.144].
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Takum o00pa3oMm, HpUHMMAs BO BHHUMaHUE, YTO XapaKTEPUCTUKU MOJIENIU
ONPENENSIOTCA MOCTABJIEHHBIMU LIEJIMH M YCJIOBHSMHU €€ NPUMEHEHHMs, B paMKax
HACTOSAIIETO UccaenoBaHus Obula pa3padoTaHa Mojellb (OPMUPOBAHUS MHOSI3BIYHON
npohecCHOHANBbHON KOMMYHHUKAaTUBHOM KOMIIETEHIIMH Y CTyIeHTOB | T-HampaBieHus,
npexacrasieHHas Ha Pucynke 1.

IEJEBOM BJIOK

HNuosi3p1uHasi NpogecCHOHATBLHO-KOMMYHUKATHBHAS. KOMTIETEHIIUSI
oyaywero | Tcnenuaancra

(UIIKK)
Merta-s3bIKOBas Comumo-nparmaTayecKas Meta-KOMMYHHKaTHBHAS
CyOKOMIIETEHITHS CyOKOMTIECTSHITHSI CyOKOMIETEHITHS
KOHIIENITYAJBHBINA BJIOK
MOJXO/JAbI JIMHIBO-IMIAKTHYECKUE TPUHIMIIbI:

[Ipunnun npodeccruoHanbHO-TUCKYPCUBHON MHTETpallin

HuTerpatuBHo-MoayabHbIi | [IpuHIMN QyHKITMOHATHHO-CEMaHTUUECKONW 00YCIOBICHHOCTH
MOAX0/ SI3BIKOBOI'O MaTepuasia

[TpuHIIMTT MOAYTEHOM penpe3eHTAIH MPodhecCHOHaTBHO-

KoMneTeHTHOCTHBINM MOAX0] | SI3BIKOBOTO COAEP KAHUS

[TpuHIMIT KOMMYHHUKAaTUBHO-KOTHUTUBHOW HANPABIEHHOCTH

KoruutusHo- [Ipunnun nosranHoro GopMUpPOBaHUS TPOPECCUOHATHHO-
JIMHTBOKYJIbTYPOJIOTHYECKUI | KOMMYHUKAaTUBHBIX YMEHHUI B MOJIyJIbBHOU CTPYKTYype
MOAXO0/ [IpyHLIKII ayTEHTUYHOCTH U KAHPOBOU PEIIEBAHTHOCTH
KOHTEHTHBIN BJIOK
[TpoeKTHO-KOMMYHUKATHBHBIN MOJTYJIb MPO(GECCHOHATHHOTO B3aMMOICHCTBHS
IMPOLIECCYAJIbHBIN BJIOK

5 METO/JUKA ®OPMHNPOBAHUA 5
NHOA3BIYHOU I[TPOPECCHUOHAJIBHO-KOMMYHUKATHUBHON KOMIIETEHIIM

OCHOBHBIE 3TAIIbI @OPMHUPOBAHUA UIIKK

PenenTBHO-0CO3HAHHBI Penpe3eHTaTUBHbII IIpoxykTUBHBII

Kommnekc ynpaxknenui u Kommekc ynpaxxneHui u Kommnekc ynpaxxneHui u
KOMMYHHKAaTHBHBIX 3aI[aHHﬁ KOMMYHHKAaTHBHBIX 3aI[aHHﬁ KOMMYHHKAaTHBHBIX 3aI[aHHﬁ

OILIEHOYHO-PE3YJIbTATUBHBIHN BJIOK
KauyecTBennble moka3aresau (1eckpunropsi) chopmuposannoctu UITKK

AKCHOIOrH4eCKU [IpenMeTHO-CcOMEpKATETBbHBIN OnepanoHHo-
NEATEIbHOCTHBIN

YpoBuu chpopmupoBannoctu UITKK

HavanpHbii | Cpennuit ‘ Bricoknit

Pucynok 1 — Monens popmupoBanust UTIKK crynenros I T-nanpasnenus B
MHOSI3IYHOM ITPO(hecCHOHAIBHOM 00pa30BaHUU

B Hacrosmiem wuccleIOBaHMM  MOJIeNb  OMNpeeieHa KakK  OTKpBITas
nelaroruueckas CucTeMa, KoTtopasi MpeJicTaeT B €AUHCTBE CIASAYIONIUX €€ 0a30BbIX
COCTABJIIIOIIMX:  IIEJEBOr0  OJIOKAa  KaKk  TIJIaBHOM  I[€JIM  HWHOS3BIYHOIO
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npoecCHOHANILHOTO  O00pa30BaHUsI W WHOSI3BIYHOM TOJTOTOBKM  CTYJEHTOB,
KOHIIENTYaldbHOTO OJOKa KaK METOJOJIOTUYECKOW OCHOBBI  (OPMHUPOBAHUSA
WHOSI3BIYHONW TIPO(HEeCCHOHATFHO-KOMMYHUKATUBHON KOMIICTCHITMN Yepe3 MPU3MY
UHTETPaTUBHO-MO/YJIBHOTO, KOMIIETEHTHOCTHOT'O u KOTHUTHUBHO-
JIMHTBOKYJIBTYPOJIOTHYECKOTO TMOJXOB, @ TAKXKE CHCTEMBbI JIMHTBO-TUIAKTUYECKUX
IOPUHLIMIIOB;  KOHTEHTHOrO OJOKa OIpenessiouiero MIpeaIMeTHOE COAepKaHHE
WHOSI3BIYHONW  MPOGECCUOHANBHONW TMOATOTOBKH CTyJeHTOB |T-HampaBieHus B
COOTBETCTBUM C (POpMUPYEMBIMU CYOKOMIIETEHIIUSIMH; MPOILIECCYaJbHOTO OJ0Ka,
MPEACTABICHHOTO METOAUKON (HOPMHUPOBAHMS HHOS3BIYHOM MpOodeccHoHaNbHO-
KOMMYHUKATUBHOM KOMIETEHIUH, pPEaTM3yeMON B MPEEMCTBEHHOCTH 3TaloOB H
COOTBETCTBYIOIIMX MM CHCTEMbI YIPAXHEHUM U KOMIUJIEKCA KOMMYHHKATHBHBIX
3aJlaHui; OLICHOYHO-PE3yJIbTaTUBHOIO OJIOKAa KakK KOMIIOHEHTa, BKJIIOYAIOIIETO
KAueCTBEHHbIEC TMOKa3aTedu C(HOPMUPOBAHHOCTH CYOKOMIETEHUMN, BXOASIIMX B
coctaB UITKK oOyuaromuxcs, a Tak:ke ypoBHU UX CHOPMHUPOBAHHOCTH.

Kax 6p110 0TMEUeHO B mpenbayux naparpadax, GopMupoBaHue HHOSIZBITHON
podeccuoHaNTbHO-KOMMYHUKAaTUBHON KOMIIETEHIIUH MPOUCXOJIAT npu
B3aMMOJCHCTBUM €€  0a3uCHBIX  COCTABJSIONIMX:  METa-s3bIKOBOW,  COLIMO-
parMaTuyeckol M MeTa-KOMMYHUKATHUBHON cyOkommeTeHIui. B cooTBeTcTBUU C
yKa3aHHOH 1enbio 00y4eHHs ObUIO ONpeesieH0 IPEeIMETHOE CoiepKaHe 00yUueHus,
KOTOPOE€ COCTAaBWJIO KOHTEHTHBIM OJIOK pa3paboTaHHOM Mojenu. Tak, B KauecTBe
npeaMmeTHoro cozaepkanus (popmupoBanuss MIIKK cTyneHTOB, MX HMHOSA3BIYHOM
po(ecCUOHAIbHO-HAIPABICHHONW MOJTOTOBKM B JAHHOM HCCIEAOBAHUU BBOJSITCS
POEKTHO-KOMMYHUKATUBHBIE ~ MOIYJH HPO(PECCHOHATBHOIO  B3aUMOJICUCTBUS,
KOTOpBIM MoJpoOHO pacnucad B cienyromem naparpade. IlporeccyanbHblii 010K
mozaenu  (opmupoBanuss MIIKK npencraBien merogukod  (HopMHUpOBAHUS
WHOSI3bIYHON podeccHoHaTbHO-KOMMYHUKATUBHON KOMIETEHIIUU Kak
MPEEMCTBEHHOCTh TPEX ATaroB: 1) penenTuBHO-OCO3HAHHOTO, HAIMpPaBICHHOTO Ha
BOCIIPUATHE, TIOHUMAHUE U  OCMBICIICHHE  SI3bIKOBBIX, = KOTHUTHUBHBIX U
npodeccruoHanbHbIX Kateropuii. Ha stom stame dopmupyeTcss OpUeHTHUPOBOUHAS
OCHOBA JIEATENBHOCTH, TPOUCXOIUT MEPBUYHAS UHTEPUOPU3ALUS 3HAHUI U CO3/1aHUE
KOTHUTUBHOM OMOpBHI JUIsl JaJbHEWINEro pa3BUTUS, 2) PENpPe3eHTATUBHOIO,
00€ecreunBaoIero Mepexo]; K aKTUBHOMY TMPEJCTaBICHUIO K OINEPUPOBAHUIO
noysydyeHHo  uwHpopmarueii; 3)  NPOAYKTHMBHOTO, OPHUEHTHUPOBAHHOTO  Ha
CaMOCTOSITEJIbHOE CO3JaHUE CTYJEHTAaMH HOBBIX S3BIKOBBIX, KOTHHTHBHBIX U
npo(hecCHOHANBPHO 3HAYUMBIX TMPOIYKTOB JesTeNbHOCTH. Ha maHHOM JTtame
MIPOUCXOIUT UHTETPAIUS TPHUOOPETCHHBIX 3HAHUM, YMEHUN M HABBIKOB B IICJIOCTHBIC
npodeccruonansHbie aeicTBUs, hopMupyeTcs cmocodHocTs K nmpuMmenennio UITKK B
CUTyalUsX, MPUOIMKEHHBIX K peaibHOM mpodeccrnoHanbHOi npakTuke. CTyneHTHI
NEPEXOJAT OT YCBOEHHUS M BOCIPOU3BEACHUA MHPOpPMAIMH K €€ TpaHcpopMalui,
KPUTHYECKOMY aHAJIU3y U TBOPUYECKOMY HCIIOJIb30BaHUIO.

Boeiienenne ykazaHHBIX TpPEX CTaauil OOYCJIOBJIICHO JIOTHKOM TEOpHUH
JNEATEIIBHOCTH, MPEANONAraroniedl MOCJIEIOBATENIbHBIN MEPEX0] OT BOCHPUATHA U
OPUEHTHUPOBKHU K (POPMUPOBAHUIO JEHUCTBUNA M WX TMOCJIEAYIOIIEMY BBITOJHEHUIO U
BOCIIPOU3BEJECHUI0O B MNPO(PECCHOHATBHO 3HAYMMBIX YCIOBHUSAX. TakuMm o00pa3om,
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METOJIMKA BBICTYNAECT KaK HAYYHO BBICTPOEHHAs TPEXCTAIHMKMHAs NPEEMCTBEHHOCTb
cTaauii, oOecrevnBarolas IMOIIAroOBOE Pa3BUTHUE HHOS3BIYHOW MpodeccrnoHalbHO-
KOMMYHHMKATHUBHOW KomneTeHIMH. [lox meTonukol (opMUPOBAaHHS WHOSZBIYHON
npo(hecCHOHATbHO-KOMMYHUKAaTUBHOM ~ KOMIETEHIIMM  MOHMMAETCS  KOMILIEKC
IIOCJIEA0BATEIBHO PEAIN3YEMBIX ITAIIOB, YIIPAXXHEHUM 1 KOMMYHHUKATUBHBIX 3a1aHUN
peanu3yeMbIX B KaXJIOM M3 HHX, B YCIOBHUIX HCIIOJIb30BaHUsA IPOEKTHO-
KOMMYHHMKATUBHOTO MOJYJISl TPO(PeCCHOHATBHOTO B3aUMOICHCTBYS TapaHTUPOBAHHO
NPUBOJAIIMX K JIOCTHKEHHUIO TOCTaBIeHHOM 1enu. CooTHeceHHe H3TamnoB
dbopMHpOBaHUS MHOSA3BIYHON MPOPECCHOHATBHO-KOMMYHUKATUBHON KOMIETEHIIMH C
MPEAMETHO-TIPOLIECCYAIBHBIM ACIIEKTOM COJAEPKAHUS OTPAXKAET IOCTYyHATEIbHOE
YCJIOKHEHUE MTO3HABATEIbHON IEATENBHOCTH CTYIEHTOB OT IEPBUYHOTO OCO3HAHUS U
BOCIPUATHUS HH(DOpMAIUU A0 €€ BOCIIPOU3BEICHUS U MOCIEAYIOEN TpaHChOopMaLK
B MpO(ECCHOHATIbHO 3HAYUMON KOMMYHHMKAlMUA. OJTO O0ECHeYMBaET IEJIOCTHOE
(dbopMUpOBaHNE UHOSA3BIYHON MPOPECCHOHATBHO-KOMMYHHUKATUBHON KOMIIETEHIIUU U
NOJIFOTABIMBAET CTYACHTOB K YCIEUIHOMY (YHKIMOHUPOBAHUIO B YCIOBHUSX
rinobammsupoBaHHoro IT-peiHka. Takoil aJropuTM TOHMMAETCs KaK OTKpbITas,
MoJenupyeMasl CTPYyKTypa W peanu3yercs 4Yepe3 KOMIUIEKC KOMMYHHKATHBHBIX
YOPOKHEHUM M 3aJaHUi, OTpaKarommx crnenu@uky kKaxmaoro 3tama. [Ipu sTom
abdextuBHOCT, MeTOmUKH (hopmupoBanuss UITKK Oyner 3aBucerh oT KoMILIEKca
KOMMYHHMKATUBHBIX 3aJaHUN U YIIPAKHEHUH, CBOVMCTBEHHBIX KAKIOMY U3 3TAIOB.

[lepBbIil 3Tan — peHenTUBHO-OCO3HAHHBIN - BBICTYNAET 0a3ucOM BCel MOJENIU
(GbOopMHUpPOBaHUSI MHOS3BIYHOW MPO(PECCHOHATBHO-KOMMYHUKATUBHOM KOMIIETEHIIUH:
OH 3aKJIaJbIBAET OCHOBBI NPO(ECCUOHATBHOTO METasI3bIKa, (POPMUPYET KOTHUTUBHYIO
FOTOBHOCTh CTYJEHTOB K JaJbHEUIIEMY aKTUBHOMY BOCIIPOM3BEACHUIO U
IIPAKTUYECKOMY NPUMEHEHUIO N3yYEHHOT0 MaTepraia. Ha JanHHOM 3Tare npoucxoauT
1) o3HakoMJIeHHE C 6a30BBIMU TEPMUHAMHE MPOGECCHOHATIBHOU cephl, POPMUPYIOTCS
YMEHHUS y3HaBaTh U Pa3jNyaTh UX B YCTHBIX U MHCbMEHHBIX TEKCTaX; 2) 03HAKOMJICHUE
C JIMHTBO-KYJBTYPHO MAapKUPOBAHHBIMU SI3BIKOBBIMHM JJIEMEHTAaMHU: ITOHUMAaHUU
(OHETUYECKUX, JIEKCUUECKUX U JUCKYPCUBHBIX OCOOCHHOCTEH aHIJIMHCKOIO SI3bIKa,
BKJIOYAsi PETMOHAJIbHBIE BapHalllM; 3) OBJaJ€HHE HOpMaMu MNpOo(eCCHOHAIBLHOTO
OOLIEHMSI, TUIIMYHBIMU ISl CBOEW M MHOW JIMHTBOKYJIBTYPHOM OOILIHOCTH; YUMUTCA
JIeJ1aTh BEIOOP PEJIEBAHTHBIX CPEACTB OOIIEHHUS B TPO(PECCHOHAIIBHO MAPKUPOBAHHBIX
CUTYalUsIX, @ TAK)KE BBICTpauBaTh BEpOAIIbHOE U HEBEPOAIbHOE OOILEHUE COTIIACHO
HOPMaM MHOSA3BIYHOU KYJIBTYPBI.

PenlenTHBHO-0CO3HAHHBIN 3Tall peanu3yercs 4yepe3 padoTy ¢ ayTEeHTUYHBIMU
TEKCTaMHU U ayAMOMaTepraIaMy, TAKUMH KaK TEXHAYECKas TOKYMEHTALs, CTAaHAAPThI
IEEE u ISO, npe3eHTanuy NporpaMMHBIX PEIICHUN, BBICTYIUIEHHS CHELUAINCTOB B
pa3HBIX YCJIOBUSAX C Pa3HBIMH pPOJSIMH YYaCTHHKOB TAaKUMH Kak pa3pabOT4UK,
3aKa34MK, TECTUPOBILIMK, MEHEIDKED, 4 TAK)KE Yepe3 KOMMYHHUKAaTUBHbIE HAMEPEHUS, &
TaK)K€ HOPMBI U CTPATErnH OOILIEHUS B MEXKTyHAPOIHBIX KOMaHAAX.

KomIuiekc yrpaXHEeHU TaHHOTO 3Tana IPeICTaBIICH B BUJE:

- B paMKax pa3BUTUS METa-A3bIKOBOM CYOKOMIIETEHIIMM: COCTaBIICHUE
IJIOCCAPUEB HA OCHOBE ayTCHTUYHBIX TEKCTOB; BBIJCICHUE U TPYNIIMPOBKA TEPMUHOB
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0 TEMAaTUYECKUM MOJSAM; MOTYEPKUBAHUE KIIOYEBBIX TEPMUHOB B TEXHUYECKOMU
JIOKYMEHTaIlUH.

- B paMKax pa3BUTHUA COLMO-TIPArMaTUYECKOW CYOKOMIIETEHLMU: aHaju3
BUJICO(PpAarMEHTOB OHJIAH-BCTPEY uepe3 OTMEYaHHEe HOPM BEXKIUBOCTH, (HOpM
oOpallieHus); cpaBHEHUE (PParMEHTOB TEXHUYECKOH MEpEenucKu, Kak, Hampumep,
aAMEPUKAHCKUI M MHIUNCKUN aHTNIMHACKUMA; O0OCYKJIEHHE KyJIbTYpPHBIX PAa3IUYUil B
CTHJIE IPE3eHTalUN Yepe3 (POpMabHOCTD U CTPYKTYPY; MUHU-0030DBI;

- B paMKax pa3BUTHS METa-KOMMYHUKAaTUBHON CyOKOMIIETCHIINH: BHITIOJTHEHUE
yIpaXHEHU Ha Paclo3HaBaHWE W MHTEPIPETAINI0 KOMMYHUKATUBHBIX HaMEpEHHMA
YYaCTHUKOB TMPO(EeCCHOHAIBHOTO IHaioTa, MOAETUPOBAHWE TUIUYHBIX CHTYaIUi
JIeIOBOTO OOIIeHMs, TPEHUPOBKA CTpaTerwii 3ampoca HH(pOpMamuu, yTOYHEHUS,
apryMeHTalluu W TepedpasupoBaHUs, a TaKKe CO3JaHHEe COOCTBEHHBIX KpaTKUX
YCTHBIX U TUCBMEHHBIX COOOIICHHIA B paMKax POJIEBBIX CIIEHAPHEB.

B taGnuie 2 onuckiBaeTcs cyOKOMIIeTeHIIUH, (HOPMUpPYEMbIE Ha PELICTITUBHO-
OCO3HAHHOM JTale OBJIAJICHUS] MHOSI3BIYHOW MpO(eCcCHOHATbHO-KOMMYHUKATUBHON
KOMIIETEHIIMEW,0NMCAHHbIE B CBOMCTBEHHBIX MM JECKPUNTOpaX, a TaKKe IMPHUMEpPHI
y4eOHBIX 3a/IaHUM.

Tabmuma 2 — PenenTuBHO-OCO3HAHHBIM d3Tanm  (HOPMHUPOBAHUSI HUHOS3BIYHOM
poecCHOHaNTbHO-KOMMYHUKATUBHOW KOMITETCHIIUH

CyOKOMITeTeHITHS Jeckpuntopsl [Tpumepsl 3agannii
1 2 3

Mera-s3bIKOBast 3HATH 6a3oBbIe TEPMUHBI | -OITUCAaHUE (GYHKIMOHATBHBIX
npodeccCuoHaIbHOU chephl, XapaKTEPUCTHK MIPOrPaMMHBIX
- Y3HABAThb U PA3JINUaTh UX B YCTHBIX U | TIPOAYKTOB, -O3HAaKOMIJICHUEC C
MUCHbMEHHBIX TEKCTaX; KIIOYEBBIMM TEPMUHAMU U HUX
pa3BUBaTh HABBIKU KJAcCU(UKAIMK U [ OTIpeAETICHUSIMH, COOTHECEHHE
COOTHECEHHUS TEPMHHOB C|TEpMHUHOJNIOTMM C  KOHTEKCTOM
KOHTEKCTOM. po(heCcCHOHATBLHBIX TEKCTOB,

-JIOTIOJIHEHHE U MpeoOpa3oBaHUe
MPEJIOKEHUI ¢ HUCIOIb30BaHUEM
L[EJIEBBIX TEPMHUHOB,
-pacrio3HaBaHUE W WHTEPIIPETALHS
TEPMHHOB B YCTHON U MUCbMEHHOMU
dbopme, popmMupoBaHrE HABBIKOB
KOHTPOJIHPYEMOTO aKTUBHOTO
UCTIONIb30BaHUS
po¢eCCHOHAIBHON JICKCUKH. ;

Commo- -pacrno3HaBaTh JUHTBO-KYJIBTYPHO | AHAIH3 BUJIcO(pparMeHTOB

nparMaTuyeckas | MapKHpOBaHHBIC SI3BIKOBBIC | OHJIAITH-BCTPEY C PacliO3HOBAaHHEM
DJIEMEHTHI; HOpM BEJIMBOCTH, dbopm
-IIOHUMATh (dhoneTnyeckue, | ooparmeHus; - CpaBHeHHE
JICKCUYECKHE U JUCKYpPCUBHBIC | )parMeHTOB TEXHUYECKOUN
0COOEGHHOCTH  AHTJIMICKOTO  S3BIKA, |IEPENUCKH  (aMEpUKAHCKUN VS
BKJIIOYAs pa3HbIC AKIEHTHI; unaniickuii English);
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[Iponomxenue TaOIUIIBI 2

1 2 3

Mera- - 3HATh HOpMBI |[— OOCyXIeHHe KyJIbTYpHBIX Pa3Induil B

KOMMYHHKATHBHasl | TIPO(eCCHOHAIBHOTO CTWJIEC TPE3CHTAIMH C TOYKH 3PEHUS
OOIIEeHUs,, TUNHWYHBIE  JUIs | POPMATBHOCTH, CTPYKTYPbI;—
CBOEH u WHOU | BBITTOJTHEHUE YIpaXHEHUH Ha
JIMHTBOKYJIBTYPHOM pacro3HaBaHHE€ W HMHTEPIPETALHUIO
OOIITHOCTH; KOMMYHUKaTHBHBIX HaMepeHUH
- yuuTCs Jenarh  BBIOOP | y4aCTHHKOB npodecCuOHaIBLHOTO
pEIeBaHTHBIX CPE/CTB | inasora,

o01IeHus: B nMpo(hecCHOHAIBHO |-MOJICIMPOBAaHNE THUIMHMYHBIX CHUTYaIMi
MapKHpPOBAHHBIX CUTyalUsAX; |AEJIOBOr0  OOWIEHMS B  YCJIOBHUSAX
-BBICTpANBaTh BepOAIbHOE WM | IPOEKTHO-KOMMYHUKATHBHOTO ~ MOJIYJIS

HeBepOaTbHOE oOmeHue | mpodeccuoHaTbHOTO B3aUMOICHCTBUS;
COTJIACHO HOpMaM | - TPEHHPOBKA CTpaTeTuil  3ampoca
WHOSI3BIYHOM KYJIBTYPHI UHpOpMaInH, YTOYHEHHUS,

apryMeHTaluu 1 nepedpasupoBaHusl.

Takum 006pa3om, Ha pPEeLIENTUBHO-OCO3HAHHOM ATale MPOUCXOJUT BBEJACHUE U
OCMBICJIICHUE TMOHATUMHO-KATETOPUAIBHON CHUCTEMBI, OTPAXalOWIEW KIIFOYEBbIE
apiieHus |'T chepbl ¥ HE UMEIOMIMX NPSIMBIX AHAJIOTOB B POJTHOM S3BIKE CTYICHTOB, a
TaK)Ke C KaTeropusMHU, KOTOpbIe pa3nuyaroTcs B cuity cneunduxu |1 Tauckypcea. Takas
pabora dopmupyeT y O0OydYarOmMXCsd HOBBIM KOTHUTHUBHBIN IMaKeT 3HAHUMH,
o0ecnieunBalOIUA UX MPO(PECCHOHATBHYIO PECOIHATM3AlNI0 U MOJATOTOBKY K
GYyHKIIMOHUPOBAHUIO B YCJIOBHUSX TJIOOAIbHOW MH(PPOBOH SKOHOMUKH, HYTO
OoOyClIaBIMBAaeT  OCO3HAHUE  3HAYMMOCTH  KOPPEKTHOCTH  HCIOJIb30BaHUS
npo(ecCUOHATIbHON TEPMHUHOJIOTHH, a TAaKKe MPUHATUS (DOHETUUECKUX, JIEKCUUECKUX
U JUCKYPCHUBHBIX OCOOEHHOCTEN aHTJIMIICKOTO SI3bIKa B pACIPEEICHHbIX KOMaHAaX.

Ha BTOpoMm 3Tamne — penpe3eHTaTUBHOM — MPOUCXOIUT 1) pa3BUTHE HABBIKOB
KJIacCU(PHUKAIIMU U COOTHECEHUS] TEPMUHOB C KOHTEKCTOM YEpEe3 OCBOCHHUE KITFOUEBBIX
noHATUH U TepMuHOB |T cdepsl; 2) 3akperuieHHe yMEHUH HHTEPIPETUPOBATH
JMHTBOKYJIbTYPHBIE OCOOEHHOCTH MNPO(EeCCUOHANBHOM KOMMYHUKALIMM — 4Yepe3
pacrno3HaBaHHE KYJbTYPHO OOYCJIOBIEHHBIX MOJENEH MOBEACHUS, TUIIMYHBIX (POpM
BEKJIMBOCTH M CTPATEruil B3aMMOJCHCTBHS, & TAK)KE BOCIPOU3BEIEHUE KYJIbTYPHO
MapKHpPOBAaHHBIX BBIPDAKEHHUH, BCTPEYAIOLIMXCS B ayTEHTUYHBIX MaTepHajax;
O0TpabOTKa HAaBBIKOB pAa3JIMYEHUsl aKIEHTHbIX U JIEKCUYECKUX OCOOEHHOCTEN
pErMOHAJIbHBIX BapUAHTOB AaHTJIMHCKOTO SI3bIKa, BKJIIOYasi OCOOEHHOCTH MHIUICKOTO
aHIJIMKACKOr0, YTO II03BOJISIET aJCKBATHO BOCHPHHMMAaTh W HMHTEPIPETUPOBATH
npo(hecCHOHANIBHYIO pedb B MEXKIYHApOAHBIX KOMaHAax; 3) BBIOOp peeBaHTHBIX
A3BIKOBBIX 1 KOMMYHHKATUBHBIX CPEACTB IPU PENPOAYKIIMH YCBOEHHOTO MaTepuana
B KOHTPOJUPYEMBIX YCIIOBUAX YEpE3 y4acTUE B YUEOHBIX JUANOrax, pojeBbIX UIpax,
MPOEKTHBIX KeMCcax.

Hnst 3pdexTuBHON peann3anuu pPenpe3eHTATUBHOIO 3Tana HUCHOJIb3YHTCS
pa3HooOpa3Hble yueOHbIe W MPOPECCHOHATBHBIE MaTEPHANbl, KOTOPHIE MO3BOJISIOT
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CTyJIEHTaM AaKTUBHO BOCIIPOM3BOAMTH M 3aKPEIUIATh W3YyYECHHBI METasI3bIKOBOM,
COLIMONPAarMaTU4eCKU W METAaKOMMYHUKATHBHBIA ~ MaTepual, a HMEHHO
npodeccuoHaNbHbIE TEKCThI, ayAHOBHU3YyaJbHbIE MaTepHUalibl, y4eOHbIE TEKCThI H
CXEMbl, KOMMYHHKATHUBHBIE U POJIEBbIE MaTepUabl, MMCbMEHHBIE IA0JIOHBI U (POPMBI.

Kommuieke ynpaxHeHni JaHHOTO 3Tara IPeACTaBIeH B BUAE:

- B paMKax pa3BUTUS METa-SI3bIKOBOM CYOKOMIIETEHUMHU: ONHMCAHHUE
(YHKIIMOHATBHBIX XapaKTEPUCTUK MPOrPaMMHBIX NPOAYKTOB, O3HAKOMJICHHE C
KJIFOUEBBIMA TEPMHHAMH W HX OIPEACIICHUSIMH, COOTHECEHHWE TEPMHUHOJOTUU C
KOHTEKCTOM  NIPO(EeCcCCHOHANbHBIX TEKCTOB, JIOMOJHEHHWE U MpeoOpa3oBaHHe
NPEMIOKEHU ¢  HMCHOJIb30BAaHUEM  II€JIEBBIX TEPMUHOB, pACIO3HABAaHUE W
WHTEpHpeTalys TEPMUHOB B YCTHOM U MUCbMEHHOM (hopme, GOpMHUPOBAHME HABBIKOB
KOHTPOJIMPYEMOI'0 aKTUBHOTO UCIOJIb30BaHUS TPO(PECCHOHANIBHOM JIEKCUKU. ;

- B paMKax pa3BUTHUS  COILMO-TIparMaTHYeCKo  CyOKOMMETEHIINU:
pacro3HaBaHHe KyJbTYpPHO CHEHU(PUYHBIX BBIPAXKEHUH M COOTHECEHHUE UX C
MEXIYHAPOJHBIMUA SKBUBAJEHTAMH, pA3JIMYCHHE AKLUEHTHBIX M JIEKCHYECKHUX
0COOEHHOCTEN perMoHaNIbHBIX BAPUAHTOB aHIJIMUCKOIO S3bIKA U UHTEPIIPETALHS UX B
npo(ecCHOHATBLHOM ~ KOHTEKCTE, aHaliu3 d3JEKTPOHHBIX MHCEM U JIpyro
JOKYMEHTAIlMU C BBISIBJICHUEM PA3JIMYUil B KYJbTYPHO OOYCIOBJIEHHBIX CTpPAaTETHSX
OOIIEeHNsI, BOCIPOM3BEIECHUE M 3aKpeIJIEHUE TUMHUYHBIX (OPMYJ BEXKIUBOCTH HU
KYJbTYPHO MapKUPOBAHHBIX BBIPAKEHUI B KOHTPOJIMPYEMBIX YCTHBIX 3aJaHUSIX.;

- B paMKax pa3BUTUS  METAa-KOMMYHUKATUBHOW  CyOKOMIETEHIIMH:
UHTEpHpeTaluss Npo(ecCHOHATBHBIX TEKCTOB C BBISBIEHUEM KOMMYHHKATHBHBIX
(GyHKIMIA ¥ BOCHPOU3BEACHUEM HX B COOCTBEHHBIX COOOILIECHMSX, BOCIPUSATHE U
aHaJIM3 KIIOYEBBIX JJEMEHTOB OOpaTHOM CBSI3M B YCTHBIX OOCYXACHUSIX C
COIMOCTABJIEHUEM UX C MOCJIEAYIOIMMHU ACHCTBUSMH, BEJICHUE AUANOra B KOMaHJAe ¢
OTCTauBaHUEM TO3UIIMH, BEKIMBBIM BBIPAXKEHUEM HECOTJIAcusl U (OPMYTUPOBAHUEM
Ope/UIoKEeHU B cxkarod  ¢opMe, CO3AaHME IHUCbMEHHBIX OTBETOB  HA
npodeccuoHaNbHbIE MMChMA, APIYMEHTUPOBAHHBIX KOMMEHTAPUEB U MOSCHUTEIbHBIX
3aMMCOK 10 IPUHATHIM PELICHUSM.

B Tabnune 3 npuBeaeHsl CyOKOMIETEHLNH, JEKCPITUTOPBI U IPUMEPHI 3aJaHul,
HAIIPaBJICHHBIX HA AKTHMBHOE BOCIPOM3BEICHHE M IPAKTUYECKOE IPUMEHEHHE
po(hecCHOHATbHO-KOMMYHUKAaTUBHBIX HAaBBIKOB Ha PENPE3EHTATUBHOM CTaauU
(OopMUPOBAHNS NHOSI3BIYHON MPOPECCUOHATBHO-KOMMYHUKATUBHON KOMIIETEHIIUH.

Tabmuma 3 —  PempesentatuBHass  cragusi  (OPMUPOBAHUS — MHOS3BIYHOU
1po(hecCHOHATbHO-KOMMYHUKATUBHOM KOMITETEHITNH
CyOkomneTeHus Jleckpunropsl IIpumeps! 3ananuit
1 2 3

Mertas3bpikoBas -pa3BUTHE HABBIKOB KJIacCU(UKALINY U | -OIIMCaHHE (bYHKIHOHATBHBIX
COOTHECEHHSI TEPMUHOB C KOHTEKCTOM | XapaKTEPUCTHK MIPOTrPaMMHBIX
YCPpe3 OCBOCHUEC KIIFOYCBBIX MMOHATHH U IpOAYKTOB, O3HaKOMJICHUC C
TEPMHUHOB ITPOTPAMMHOMN HH)XCHEPHUH |KIIFOUEBBIMH TEPMUHAMH U UX
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[Iponomxenue TadaUIIbI 3

1

3

OIIPE/ICTICHUSIMH;

-COOTHECEHUE TEPMHUHOJOTHH C
KOHTEKCTOM PO ECCHOHATBHBIX
TEKCTOB, JOTIOJTHECHHE "
npeoOpazoBaHre TPEIIOKCHHH C
UCTIOJIb30BaHUEM IEJIEBBIX
TEPMUHOB,  paclio3HaBaHUE U
UHTEpIpEeTaus  TEPMHUHOB B
YCTHOW H THChbMEHHOW Qopme,
dbopmupoBaHUe HaBBIKOB
KOHTPOJIHPYEMOTO AKTUBHOTO
UCTIOJTb30BaHUS
po(hecCHOHATLHOU JIEKCUKH

CormonparmaTuyeckas

-3aKpeIICHUE
UHTEPIPETUPOBATH
JIMHTBOKYJIbTYPHBIE OCOOCHHOCTH
npodhecCuoHATBLHOM
KOMMYHHUKAIMN
pacro3HaBaHKe
00yCIIOBICHHBIX
NOBE/ICHUSI,  TUIHYHBIX
BCXKJIIMBOCTH U

YMEHUUI

yepes
KyJAbTYPHO
Mojelen

opm

pacro3HaBaHue KyJBTYpPHO
cneur(UYHBIX  BBIPAKEHUH U
COOTHECCHUE ux c
MCKAYHAPOAHBIMU
9KBHBAJICHTAMH,

AKIICHTHBIX u JICKCUYCCKUX
ocoOeHHOCTeH pEeruOHaNTBHBIX
BapHaHTOB aHIJIMICKOTO SI3bIKA U

paznuyeHne

CTpaTeruii B3auMOICCTBHS,
-BOCIIPOU3BEACHUE KYJbTYPHO
MapKUPOBAaHHBIX BBIPOKCHHM,
BCTpe‘IaIOH_II/IXCH B aYTeHTI/I‘IHI:IX
MaTepHuaax;

-OTpaGOTKa HABBIKOB pasnnquH;I

aKI[EHTHBIX u JIEKCHYECKHX
ocoOeHHOCTeH pEernoHaIbHBIX
BapHAHTOB AHTJIMHCKOTO  SI3BIKA,
BKJIIOYas 0COOEHHOCTHU
WHIANCKOrO  aHTJIMHUCKOro, YTO
MIO3BOJISICT aJIcKBaTHO
BOCIIPUHHUMATH u
UHTEPIPETUPOBATH

po¢eCCHOHATBHYIO pedb B

MEXIYHAPOAHBIX PACIpPEACIICHHBIX
KOMaHJ1ax

MHTEpIIpeTalns ux B
npoeCcCHOHATLHOM  KOHTEKCTE,
aHaJIU3 DJEKTPOHHBIX THCEM U
IpyTrou JOKYMEHTalUuu C
BBISIBJICHHEM pasnuuuii B
KYJbTYPHO 00yCIIOBJIICHHBIX
CTpaTerusx oO1meHusl,

BOCIIPOM3BEJICHUE U 3aKpEIUICHHE
TUMIUYHBIX (POPMYJT BEXKIUBOCTH U
KYJbTYPHO MapKHPOBAaHHBIX
BBIDAKEHUM B KOHTPOJIHMPYEMBIX
YCTHBIX 3a/IaHUSIX.

MerakoMMyHHMKaTUBHAs

-BBIOOP PENIEBAHTHBIX SI3BIKOBBIX H
KOMMYHUKATUBHBIX CPEIACTB INPU
PENPOAYKIIMU YCBOEHHOTO

Marepuansa B  KOHTPOJUPYEMBIX
YCIOBUSIX  4YEpe3  ydyacTHE B
y4eOHBIX  JUAJIOrax,  POJIEBBIX

UIpax, IPOEKTHBIX KeHcax
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UHTEpIpeTanus
MpOoPECCHOHAIBHBIX ~ TEKCTOB €
BBIABIICHUCM

KOMMYHHKATHBHBIX ~(YHKIHA U
BOCIIPOU3BCACHUCM nux B
COOCTBEHHBIX COOOIIEHUAX,

BOCIIPUATHUC U aHAJIN3 KITFOUCBBIX




[Iponomxenue TadaUIIbI 3

1 2 3
JJIEMEHTOB  OOpaTHOW CBS3M B
YCTHBIX 00CYXICHUAX c
COIIOCTaBJICHUEM ux C
HOCJICTYFOIIIMHA JeHCTBUAMH,

BEJICHHE Juallora B KOMaHIE C
OTCTAaMBaHHEM IO3HUIINH, BEXKIIHMBBIM
BBIPAXKCHUCM HECOoIJ1acusa u
(GopMyupoBaHHEM NPEUIOKCHUI B
cxartoi hopme.

B 31Ol CBSI3M, peNpPE3EHTATUBHBIN 3TAll CIYKUT BaXKHBIM MEPEXOIHBIM 3BEHOM
MEXKJly ATallOM HAaKOIUIEHWS 3HAHWUW M 3TAIOM UX PENpPOAYKTHUBHOTO NMPUMEHEHUS B
npodeccuoHanbHOM nesTenbHOCTH. OH 00ecrieunBaeT UHTETPAIUI0 METa-s3bIKOBbIX,
COLIMO-TIPAarMaTUYECKUX M METAKOMMYHHMKATUBHBIX KOMIIOHEHTOB, (opMupys y
CTYJIGHTOB CIIOCOOHOCTH YBEPEHHO M aJEKBAaTHO TMPEACTABIATh CBOM 3HAHUS U
pe3ynbTaThl B 3aJlaHHBIX YCJIOBHSX. 3aJaHUs JaHHOTO »JTana (OPMHUPYIOT
TOJIGPAHTHOCTh K  pa3iuuusM  NOpoPEecCHOHAJIbHBIX U HAIlMOHAJIbHBIX
TEPMHHOJIOTHYECKUX TPATUIUI; OTBETCTBEHHOCTbH 3@ TOYHOCTh MPO(HECCHOHATBHOTO
BBICKA3bIBAHUSA; OCO3HAHME LIEHHOCTHM TOYHOIO, J3TUYHOIO, OTBETCTBEHHOIO U
npoecCHOHAILHO ~ KOPPEKTHOTO  MCMOJb30BaHMsl  TepMmuHojorun B IT-
KOMMYHHKALUU.

Ha tperbem 3Tane — npoIyKTUBHOM - TPOUCXOAUT MHTErPaLIHsl CyOKOMIETEHIUI
B IEJIOCTHOE KOMMYHUKATHBHOE IOBEJICHUE, a HMMEHHO: 1) cucTeMaTu3aius |
WHTETpalys HAKOIUICHHBIX TEPMHUHOJOTHYECKUX DJIEMEHTOB B KOMMYHHKATHBHBIX
NENUCTBUSX, MPUOIMKEHHBIX K NPO(ECCUOHATBHBIM CUTYAIUAM; 2) UCIIOIb30BaHUE U
MHTEpHpETalus KyJIbTYpHO CHENU(UYHBIX BBIPAXKEHUH, Pa3IMUYE€HHE AKLUEHTHBIX U
JEKCUYECKUX OCOOCHHOCTEH pErMOHaJbHbIX BApPUAHTOB AHIJIMICKOTIO  A3BIKA,
NPUMEHEHUE THUIUYHBIX (QOPMYJ BEXJIMBOCTH M CTPATErMid MEXKKYJIbTYPHOIO
B3aUMOJICUCTBHS B IPOPECCHOHALHOM KOHTEKCTE; 3) OCO3HAHUE HOPM M CTPATETUil
npo(ecCHOHANBHOM ~ KOMMYHUKALlMM — MEXKIYHApOJHOM  NpOo(heCcCHOHATBLHOM
KOHTEKCTE; pPa3BUTHE YMEHUN paclo3HaBaTb OCOOEHHOCTH PEYEBOI0 IMOBEACHUSA
Ipe/ICTaBUTENEN Pa3HbIX KYJIbTYp, OCOOCHHOCTH MPO(heCcCHOHAIBHOTO OOIIEHUS Yepes
OCO3HAaHHUE  YyCJIOBUM  KOMMYHHUKAaTMBHOIO  aKTa W aHAIM3  MOJCIEH
1po(heCcCHOHATIBHOTO B3aUMOJIEHCTBUS.

[IponykTuBHBIA STalm peanu3yeTrcs depe3 paboTry ¢ pa3HOOOpa3HBIMU
ayTEHTUYHBIMU W Y4eOHBIMH MaTepuajaMH, KOTOPbHIE MO3BOJISIIOT UHTETPUPOBAThH U
IIPUMEHSTh METAA3bIKOBYIO, COLMONPArMaTHYECKyl0 M METaKOMMYHUKATHUBHYIO
CyOKOMIETEHIIMH B IPO()ECCHOHATIBHBIX CUTYaIUSX.

B kxagecTtBe Takux MaTepuaioB HCIOIB3YIOTCS MPOo(ecCHOHAIbHBIE TEKCThI U
JNOKYMEHTAlUsl, TaKME€ KaK TEXHUYECKHE CHelU(pUKALMN, OTUYETHI, AIEKTPOHHBIE
IIACbMA, CTAHIAPTBI, WHCTPYKLUMH, KEHUChI IO NPOEKTHOM IEATEIBHOCTH, & TAKKE
ayIMOBU3yaJIbHbIE MaTepHhaibl, TAKAE KaK 3aluCU IPE3CHTAlHi, CTEHIAIOB H
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oOcyxeHnil KoMaH ] pa3pabOTUYNKOB C KyJIbTYPHO CIENU(DUUECKUMHU BBIPAKECHUSIMU
Y PETMOHATBHBIMHA BapUAHTAMH aHTJIMICKOTO S3bIKA.

VYropaxkHeHusT JaHHOTO DJTalma  XapaKTEepPU3YIOTCS  BBICOKHMM  YPOBHEM
KpPEaTUBHOCTH:

— B paMKax pa3BUTHUS METa-sI3bIKOBON CYOKOMIIETEHIIMU: CAaMOCTOATEIHLHOE U
BapUATUBHOE HCIOJb30BaHUE MPOGECCUOHATHHOW TEPMHUHOJOTUM TP YCTHOM H
MUCbMEHHOM ONHMCAaHUU TPOTPAMMHBIX PEIICHUA W apXUTEKTYPHBIX IOXOIOB,
paspaboTka W Tpe3eHTanus (YHKIMOHAIBHBIX CICHU(PUKANNA POrPaMMHBIX
IIPOYKTOB ¢ 000CHOBAHWEM BBIOOpA TEPMHUHOB, MOJICTUPOBAHKE MTPO(PECCHOHATLHBIX
CUTyallii ¢ aKTHBHBIM NPHUMCEHEHHUEM IIEJICBOM JIEKCHUKH, TIepeGopMyIHpOBaHUE U
aganTanus ~ TEPMUHOJOTHYECKH  HACBHINIEHHBIX  COOOIICHWH  TOJ  pa3HbIC
npodecCHOHaNIbHBIC ayIUTOPHH, HHTETPAIUs TEPMUHOJIOTHH B apTyMEHTHPOBAHHOE
U3JI0)KCHHE COOCTBEHHOM MO3UITMH TIPH PEIICHUH POo(eCcCHOHATBHBIX 3a/1a4;

— B paMKax pa3BUTHUS COIMO-TIParMaTUIECKON CyOKOMIETEHITNH: TPOTyKTUBHOE
UCIIOJIb30BAHUE KYJBTYPHO OOYCIIOBJICHHBIX KOMMYHHMKATUBHBIX CTpaTeTuil B
MOJICIIUPYEMBIX MEXTYHAPOIHBIX MPO(HEeCCUOHATBHBIX CUTYAIUAX, CO3IAHUE YCTHBIX
U THCHMEHHBIX COOOIICHUI ¢ y4éTOM HOPM JIEJIOBOTO JTHUKETAa M JUCKYPCHUBHBIX
KOHBEHIIHH ri00ansHoi | T-cpenpl, yuacTue B pOJEBbIX UTPaX U KEMC-00CYKICHUSX C
UMUTALMEH MEXKYJIbTYPHOTO B3aUMOJICUCTBHSI B pacCHpeie€HHBIX KOMaH[aX,
ajganTanus CTUJII PEeYd MU apryMEHTAllMd B 3aBUCUMOCTH OT PETHMOHAJIBHBIX H
po(PeCCHOHANTBHBIX OKUIAHUK MAPTHEPOB MO KOMMYHUKAIIMH, CAMOCTOSTEIHLHOE
POIYIIUPOBAHUE KYJbTYPHO MapKHPOBAHHBIX (OPMYJT BEXKIUBOCTH WU CTpPATETHH
CMATYCHUS B KOHMDIUKTHBIX W MPOOJIEMHBIX CUTYAITUX;

— B paMKax pa3BUTHS METa-KOMMYHHKATUBHON CyOKOMITETCHIINH: BHITIOJTHEHNE
KOMITJIEKCHBIX ~ KOMMYHUKAQTHBHBIX  3aJaHWl, HAMpaBIEHHBIX Ha  PEIICHHE
podecCHOHANTBHBIX MPO0OJIeM, BEICHHE pa3BEPHYTHIX TPO()ECCHOHABHBIX TUCKYCCHIA
C apryMeHTaluen, KOHTpapryMeHTaluen u JOCTHKEHUEM KOHCEHCYca, MOJArOTOBKA U
IIPOBEICHUE YCTHBIX MPE3CHTAIMl U JAEMOHCTpPAlMid MPOTPAMMHBIX MPOAYKTOB C
MIOCIIEAYIOIUM 00CYKICHUEM, HAaITMCAaHUE PA3BEPHYTHIX MPO(ECCHOHATBHBIX TEKCTOB
C 4€TKOH CTPYKTYpOW W KOMMYHHUKATHBHOW HANpaBICHHOCTHIO, MHUIIMUPOBAHUE U
noJIJIepKaHNue KOMaH/JHOTO B3aUMOJICHCTBUS B YCIOBHUSIX OTPaHUYCHHOTO BPEMEHU U
HETOJTHOW WH(pOPMAITUH.

B Tabnurie 4 orpaskaeTcsi CyOKOMIIETEHIIUH, IECKPUTITOPBI ¥ IPUMEPHI 33 TaHUN
MPOAYKTUBHOTO 3Tama, Ha KOTOPOM OOYyYaromuecs CaMOCTOSITEIbHO MOPOXKIAIOT
poecCHOHaTbHO-KOMMYHHKATHBHBIC BBICKA3bIBAHWS HAa WHOCTPAHHOM SI3BIKE B
YCIOBHSIX, TPUOIMAKEHHBIX K peaTbHOU MPOPECCHOHATBHON ACSTEIHHOCTH.

CrnenoBaTenbHO, TMPOAYKTUBHBIA ATan 00ECIeUnBAECT MEPEXO0 OT OCBOCHHS
OTHETBHBIX S3BIKOBBIX, TEPMHHOJOTUYECKUX U MEXKKYJIbTYPHBIX CPEACTB K WUX
WHTETPUPOBAHHOMY TPUMEHECHHUIO B TPO(PECCHOHATHLHON KOMMYHHUKAIIMHA, YTO
CBHJIETEJILCTBYET O CPOPMHUPOBAHHOCTH CIIOCOOHOCTH oOydJaroiierocs: 3PeKTUBHO U
KyJIbTYPHO aJ€KBAaTHO JEHCTBOBATh B MEKIYHApPOIHOW MPOQPECCHOHATBHON Cpee.
[IpencraBieHHBII Ha OJTOM JTalle KOMIUIEKC 3aJaHUM IIOBBIIIACT BOCIPUATHE
MHOCTPAHHOTO SI3bIKa KaK pecypca pemeHus: mpodecCHoHaIbHBIX 3a/1ad, TOTOBHOCTh
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NPUHATHS A3bIKOBOM BaAPUATUBHOCTHU, IEHHOCTh TEPMUHOJOTHUECKOTO KOHCEHCYCa U
npoecCHOHATEHON OTBETCTBEHHOCTH.

Tabnuna 4 — IlpogykTuBHbIN 3Tan GOPMUPOBAHUS MHOSI3BIUHOMN MpodeccuoHaNIbHO-
KOMMYHHUKATUBHOW KOMIIETEHIIUH

CyOkoMneTeHIus

Jeckpunropst

IIpumepsl 3ananuit

1

2

3

Meras3pikoBas

cHCTEMaTH3alHs U HHTErparys
HaKOIUICHHBIX
TEPMUHOJIOTHYECKUX IIEMEHTOB B
KOMMYHUKATHBHBIX JEHCTBHSIX,
npUOIMKEHHBIX K
npodecCHOHATBHBIM CHTYAIHSIM,

—HCIOJIb30BaHUE
npodecCHOHATbHON
TEPMHHOJOTHH TP YCTHOM U
MUCbMEHHOM ONMCAaHUU
POrPaMMHBIX peueHun u
ApPXUTEKTYPHBIX MOJIXO/IOB;
-pazpaboTka W TIpE3CHTALUS
(YHKIIMOHATBHBIX  CIIeU(PUKAIIHA
MPOTPaMMHBIX  TPOAYKTOB c
000CHOBaHHUEM BBIOOPA TEPMUHOB,
-MOJICTMPOBAHUE
npoecCHOHANBHBIX CUTyallUld B
YCIIOBUSX MPOEKTHO-
KOMMYHHKaTUBHOTO MOJZYJIS
TEXHUYECKOTO B3aMMOJCHCTBHUS C
AKTHBHBIM MPUMEHEHUEM LIeJIeBOM
JICKCUKH, TIepeGopMyITUpOBaHUE U
ajanTanus TEPMHUHOJIOTHYECKH
HACBIIICHHBIX ~ COOOIIEHUN  TOA
pa3HbIe npodeCCHOHAIbHBIC
ayJIMTOPHH, WHTETpaIus
TEPMHHOJIOTUI B
ApTyMEHTUPOBAHHOE  H3JI0KCHHE
COOCTBEHHON MO3ULHU npu
pelieHnn po¢eCCHOHATBHBIX
3a/ay;

CommonparmaTuyeckas

Penpesenranus 3HaHUU 0
KYJIBTYPHBIX HOpMax
poeCCHOHAIBHOTO OOIIICHHS;
- aJianTaius peueBoro MOBEICHUS
K MEXKYJIbTYPHOMY KOHTEKCTY.
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— MPOAYKTUBHOE HCIOJIb30BAHUE
KYJIBTYPHO 00yCJIOBJICHHBIX
KOMMYHHMKATHBHBIX CTPAaTE€TMH B
MOJCIIPYEMBIX MEXKIYHAPOIHBIX
npoeCCHOHATIBHBIX CUTYALMSX,

- CO3JJaHUE YCTHBIX U MMCbMEHHBIX

cooOmmeHnit ¢ y4éToM  HOpM
JIeIOBOTO ITHKETA u
JIMCKYPCHBHBIX KOHBCHIIUH

anrnoszsiuHor UT-cpenpl,

- Y4acCTH€ B POJIEBBIX UT'Pax U Keiic-
00CyKIECHUSIX c AMHATALIUER
MEKKYJIBTYPHOTO B3aUMOJICHCTBUS
B pacnpenenEéHHbIX KOMaHaax,




[Tponomxkenue Tadauip 4

1 2 3
- ajanTanus  CTWIA peud U
apryMeHTalld B 3aBUCHMOCTH OT
pEerMoHaNbHBIX u
npodeccuoHaIbHbIX OKUJaHUH
NapTHEPOB IO KOMMYHHKallUH,
CaMOCTOSITENIbHOE
IPOAYLIMPOBAHHE KyJbTYPHO
MapKUPOBAaHHBIX dbopmyn
BEXKIIMBOCTHU u cTpareru

CMATYCHUSA B KOH(l)J'II/IKTHBIX n
HpO6HeMHBIX CUTyalusix,

MeTaKOMMYHI/IKaTI/IBHaH

OCO3HAHME HOPM U CTpaTeruu

npodecCHOHABLHOM
KOMMYHHKAIIHA MEKTyHAPOIHOM
npoeCCHOHATLHOM ~ KOHTEKCTE;

pa3BUTHE YMEHHH pacro3HaBaTh
O0COOCHHOCTH PEYEeBOTO MTOBEICHUS
NpeJCTaBUTENICH Pa3HBIX KYJIbTYP
0COOCHHOCTH MPOHECCHOHATILHOTO
oOmIeHus qgepes OCO3HaHHE
YCIIOBHIA KOMMYHHKATHBHOTO aKTa
u aHanus3 MoJenen
poQeCCHOHAIBHOTO
B3aUMOJICVICTBUS

—  BBINOJHEHHE  KOMILIEKCHBIX
KOMMYHHKATHBHBIX 3a/laHuH,
HAnpaBJIEHHBIX ~ Ha  pELIeHHE
po(hecCUOHATBLHBIX pooem
(pa3paboTka MIPOEKTHBIX
MPEIJI0KEHU N,

- Yy4acCTHE€ B COBEILIAHHUAX, 3allUTA
pelIeHnii), BEJEHUE DPAa3BEPHYTHIX
npoeCCHOHATIBHBIX JAUCKYCCHH C
apryMeHTalue,
KOHTpapryMeHTanuen u
JOCTH>)KEHHEM KOHCEHCYCa,

- IOATOTOBKA U  IPOBEACHHE
YCTHBIX Mpe3eHTalni u
JEMOHCTpaLUi IPOrpaMMHBIX
INPOIYKTOB  C  MOCIEAYIOIIHUM
o0CyXIeHUEM,

- HaIlCaHHE Pa3BEpHYTHIX
npoeCCHOHATBHBIX ~ TEKCTOB  C
YETKOMN CTPYKTYpO u
KOMMYHHUKaTUBHOU
HaIlpaBJIEHHOCTBIO,

- UTHMLIIMMPOBAHKUE U MOJAEpKAHUE
KOMAaHJITHOTO B3aUMOJCHCTBUS B
YCIIOBUSIX OTPAaHUYEHHOI'O BpEMEHU
Y HEMOJIHOW nHMOpMaIuu.

COOTBETCTBEHHO,

cTaJIuiHAas

OpraHu3anus

npoheccuoHaIbHO-

KOMMYHHKATUBHBIX MO,I[yHCﬁ IT03BOJISICT 00ECIICYUTh IIOCJICA0BATCIIBHOC er'IY6J'ICHI/IC

po¢heCCUOHAIBHOTO

COJICp)KaHUS U

IIOCTCIICHHOC

pa3BUTHE

npodeCCUOHAILHOW KOMITIETEHTHOCTH CTyJeHToB IT-HampaBienus. PenentuBHO-
OCO3HaHHas cTaaust GOpMUPYET KOTHUTUBHYIO OCHOBY NMPOGECCUOHATBHOTO 3HAHUS,
TOT/Ia KakK penpe3eHTaTUBHAs CTaJus O0EClEeUMBAET PA3BUTHE KOMMYHUKATHBHBIX
HaBBIKOB B THUIIUYHBIX MPO(YECCHOHATBHBIX CHUTyalMsIX, & MPOAYKTHUBHAS CTaaus
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MPEANOIAraeT CaMOCTOSITEIbHOE MPUMEHEHUE HMHOCTPAHHOIO $3bIKa B IIPOLIECCE
peiieHusi Mpo(ecCHOHANBHBIX 33Ja4 W CO3AaHus MPOGECCHOHAIBLHOTO MPOAYKTa.
[Tono6nas opranusaiys 00y4eHHs ClIOCOOCTBYET MHTETPALH MPO(PECCUOHANIBHOTO U
MHOSI3BIYHOTO COJEPKAHUA TMOJATOTOBKM U (POPMHUpPYET TOTOBHOCTH OYIyIIuX
CHEeHUAIUCTOB K 3)PeKTUBHOMY (PYHKIIMOHUPOBAHUIO B YCIOBUSIX MEXAYHAPOIHOTO
npo(ecCHOHANBPHOTO  B3aUMOJIEUCTBUS B cepe pa3pabOTKM MPOTrpaMMHOIO
oOecrieyeHus.

I[TonpoOHee @ 06  orbope, cocTaBieHHIO,  pa3pabOTKe  KOMILIEKca
KOMMYHUKATUBHBIX 33JIaHUN U YIPA)KHEHHUS MMOCBAILEHBI CIEIyIONIUe naparpadsl.

BaxxHbIMH ~ CTPYKTYPHBIMM  KOMIIOHEHTAMHM  TpEJiaraeéMod  MOJeNu
dbopmupoBanust UITKK crynenta |T-HanpaBiaeHus, onpeneauBIIMMU €€ OLEHOYHBII
OJIOK, SBISAIOTCS ~ KA4eCTBEHHbIE  IOKa3aTeldu  (JECKPUNTOPbI) U  YPOBHHU
chopmupoBanHoctu HWIIKK B mnpouecce HMHOS3BIYHOTO —TMPOGEeCCHOHAIBHOTO
oOpa3oBaHUs.

N3BecTtHO, yTO TIpobiemMe pa3pabOTKu KpHUTEpUeB OIEHKU HH()EKTUBHOCTU
OOy4eHHS TIOCBSIIICHO 3HAYUTEIILHOE YHUCIO PabOT 3apyOEKHBIX M OTEYECTBEHHBIX
uccnenoBarencii (H.®. Tanbzuna [149], H.B. Ky3smuna [150], B.I1. becnanbko [151],
u ap.). B To e Bpems B HayuHOM cpesie HET €JMHOIO0 MHEHHUSI OTHOCUTENIBHO BbIOOpa
KpUTEpUEB CPOPMUPOBAHHOCTH MHOS3BIYHON MpOo(hecCHOHATbHO-KOMMYHUKATUBHON
KOMIIETEHTHOCTH, ¥ TeM 00Jiee yUeHbIMH HE BBIPAOOTaH €ANHBIN OJIX0/] K BHIJICICHUIO
noka3zarenei copmupoBanHoctu UITKK.

3a ocHoOBY aJia pa3zpadboranHoi moaenu popmuposanus UITKK obyuarommxcs
OBLIIM B35ITHI KpUTEpHH, BbiAeneHHble W.JI. IIny»)HuK 111 olleHKH cpOPMUPOBAHHOCTH
MEXKYJIbTYPHOH  KOMIIETEHTHOCTH: MOTHBALlOHHBIMH, KOTHUTUBHBIN U
dbyuakumonansHbIi [152]. [Tpeanoxennsie M.J1. [TmyKHUK KpuTepr# ObLTH HAIIOJTHEHBI
HOBBIM COJIEpKAHUEM, COTJIACHO LEJSAM W 3a/ayaM, IMOCTaBJIECHHBIM B JUCCEPTALUU.
Takum oOpazom, B cTpykType pazpaboranHoit monenu ¢opmupoBanus HITKK
CTYJCHTOB  ObUIM  OINpEAENeHbl  CIEAYIOIIME  KauyeCTBEHHbIE  IOKa3aTesu
chOpPMHPOBAHHOCTH HCKOMOW KOMIETEHIIMH: aKCHOJOTUYECKUM, TMPEIMETHO-
COJIepKaTEIbHbBIN, ONIEPALMOHHO-AECATEIbHOCTHBIN.

Kak yxe Obuto 3asBiaeHo panee, ¢dopmupoanue HWIIKK crynenTos
MpEACTaBIsSIeT COOOM MOA3TaNHbIN mpolecc. Tak, HaOmogaeMble B XOJ€ O0ydeHHUs
n3MeHeHus: kayecTBeHHBIX nokazareneit UTIKK mo3Bossitor roBopuTh 00 ypOBHEBOM
Pa3BUTHHU UCKOMOW KOMIIETEHUIMHU. B paMkax HacTOSIIEro HCCIEJOBAaHUS B KAUECTBE
ypoBHei chopmupoBanHocTr UTTKK Ob1H BBIIETICHBI ClIEMYIONTNE: HU3KHA, CPETHUH,
BBICOKHH.

Baxno ormerntrs, urto ypoBeHb pasButusa MIIKK crymenra wmoxer
BapbUPOBATHCS B CHILy Pa3HbIX MPHYMH, IO3TOMY B LIEJIOM [IPU ONPEIEICHUN YPOBHSI
chopmupoBannoctu UITKK crnenyer yuuteiBaTh BCe MOKa3aTead B COBOKYITHOCTH.

Takum o0pa3om, paspaboTaHHas Mojeiab (OPMHUPOBAHUS HHOS3BIUHON
poeCcCHOHAIbHO-KOMMYHUKATUBHOM KOMIETEHIIMU cTyJaeHToB [T-HanpaBienus
MPEACTABISIET COO0M OTKPBITYIO IMENAaroTMYECKyI0 CHCTEMY, LIETOCTHOCTh KOTOPOM
o0OecreynBaeTcss CTPYKTYPHBIM €AMHCTBOM MU (DYHKIIMOHAJILHOM B3aMMOCBS3bIO €€
KOMITOHEHTOB. Moiesib 0TpaxaeT JOruKy nocienonatenbHoro opmuposanus UITKK
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Ha OCHOBE HMHTErPAaTHBHO-MOIYJIBHOTO MOJX0/a, oOecreunBasi COTIACOBAaHHOCTD
Hesed, cofep:KaHus, mpolecca OOy4EeHUS U OLIEHKM €ro pe3yJbTaToB € Yy4ETOM
cnenuduky npodeccuoHanbHoM aestenbHocT B [T-cdepe.

2.3 IIpoeKTHO-KOMMYHHUKATHBHBIH MOIYJIb Npo¢ecCHOHATLHOI0
B3aUMO/IefiCTBUS KaK eIMHUIA NPeIMETHOT0 COAePKAHUS

BaxxapiM BompocoMm mipu (HOPMHPOBAHUN HCKOMOW KOMITETEHIIUU SIBIISICTCS
onpeeseHUE eAMHUIL] PEIMETHOTO COJIEP KaHUS.

B Meroauke mnpenojaBaHus WHOCTPAHHOIO S3blKa €IUHUIA MPEIMETHOTO
coaepxkanus (EIIC) TpakTyeTcs kak MUHUMAaJIbHBIN, HO METOAMYECKH 3aBEPIIEHHBIN
AJIIEMEHT Y4eOHOro MaTepuana, BKIIOYAIOIIUNA JIEKCHYECKUE, T'paMMaTHU4YeCcKHe,
TEPMUHOJIOTUYECKME U KOMMYHHUKATHBHBIE KOMIIOHEHTBI, 0OecleurnBaronme
YCBOCHHE KOHKPETHOTO (hparMeHTa mpoQecCHOHATBHO OPHEHTHPOBAHHOTO 3HAHWSI
[14, c.108].

Kak ormeuaer E.U. Ilaccos, nob6as yueOHast eAMHHIIA JOJIKHA ObITh HE TOJIBKO
«COJIEPKATETHLHO IIEJIOCTHOW», HO W (YHKIMOHAJIHHO HaMpaBIEHHOH, (QopMupys
CIOCOOHOCTh O0YYaloImIerocsi K peueBON NESITEIBHOCTH B ONPEACIEHHON CUTYAINH
[20, c.223].

N.A. 3umHss TOAUEPKUBAIOT, UYTO YCBOCHHE COJIEP>KaHUS BO3MOKHO JIMIIIb MTPU
YCJIOBUM BBIICICHUS] MUHUMAJIBHBIX COJIEPKATEIBHBIX OJIOKOB, KOTOPHIE OTPAKAIOT
CTPYKTYpY peaibHOM mpodeccnoHanbHoi nesreiapHoct [33, €.42]. B cBoro ouepep,
B.II. Munspyn u I11.B. CeicoeB paccmatpuBaroT EIIC kak MHTErpaTUBHBIN 3JIEMEHT,
COCITMHSIONINHN S3BIKOBOE CPEACTBO U KOMMYHUKATUBHYIO (DYHKIIMIO, YTO OCOOEHHO
BaYKHO B YCJIOBHUAX MPO(ECCHOHATBHO OPUCHTHPOBaHHOTO 00yueHus [153,27,¢.64]

3apyOeXHbIe UCCIIEIOBATENHN TaKkke o0pamialT BHUMaHUuEe Ha HE0OXOMMOCTh
BbIJieNieHus nmoo0HbIx equuuil: T. Hutchinson u A. Waters B pamkax ESP-moaxona
OTPENEeNsII0T WX  KaK  KOMIIOHEHThl ~ KOMMYHUKATHMBHOM  KOMIIETCHIIMH
o0ecrnevynBarouX MOCTENEHHOE MPOJBUKEHHE OT BOCIPUATHS MPOPECCHOHATBLHOIO
TEKCTAa K €ro MnpoayKTUBHOMY wucnojib3oBanuto [50, ¢.53]. C. Richards u H.
Widdowson paccMaTpuBarOT MX KaK «II€Aaroruueckue €IUHMIIBD», MO3BOJISIONIHNE
CTPYKTYypUpOBaTh Mpolecc OO0ydyeHUs B COOTBETCTBHUM C HpO(eCCUOHATBLHBIMU
3amadamu [92, €.98, 84, .125].

Psan wuccrnenoBaTeneil paccMaTpuBalOT B KaueCTBE EAMHUIIBI MPEIMETHOTO
COJIep)KaHusl MOAYJb, TOCKOJIBKY OH HOCHUT MPEUMYIIECTBEHHO CaMOCTOSITEIIbHO-
oOyyJaromeit 1ene3agaHHblid  XapakTep, YTO JeJaeT BO3MOXKHBIM IOAYHHSTH €€
notpebHocTsIM  oOydaromierocs. B pamkax Moaynst 00s3aTeIbHO  HaTU4He
OTIEPAIIMOHHO-/IEATETbHOCTHOTO, KOHTPOJIBHO-PETYIUPYIOLIETO KOMIIOHEHTOB Kak
WHCTPYMEHTOB, OOECIEUYMBAIOIMINX TEXHOJOTHSIMH KaK pEIICHUs, TaK U OIECHKH
Ka4yecTBa BBITIOJIHEHUS TBOpUeckux 3amad W mnpoekToB (I1.A. FOmsBuuene [154],
B.H. Jle6ener [155], I'.K. Hypranuera [141, ¢.15] u np.). MoaynsHOE MOCTpOEHHUE
collepKaHUsl KaK 3aKOHYEHHBIX OJOKOB HMH(pOPMAIMKM TO3BOJSET KAaYECTBEHHO
OIICHUBATh YPOBEHb OBJAJCHUS Y4EOHBIM MaTepuUaoM TOTO MJIM MHOro mMoayis. B
yCIOBUSIX MH(MOpPMATU3ALUKA MPUHIUITHATBHON XapaKTEPUCTUKON MOJYJIS SBIISETCS
€ro OTKPBITOCTH J1J1s1 UH(DOPMAIMOHHOTO MOMOJIHEHHUS.
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[Ipu MoIyIBHOM IPENCTaBICHUHA MaTepuaia MpeAMETHBIA U MPOLECCyallbHbIE
aCTIEKTHI COJICPIKAHMS TMTOTYUYaOT IEIOCTHYIO U CUCTEMHYIO MPE3CHTAINIO KaK €IUHAS
comepxatenbHas TuiaTpopMa OOydeHHS W Y4eOHOW MACSATENbHOCTH, HayWHas C
1eJeroflaTaHisl U MOTHBA, IJIAHUPOBAHHUS W HWCIIOIHEHHS, KOHTPOJS W OIEHKH
pe3yibTaTa 00y4eHHOCTH.

[To muenmio C.C.KynanGaeBoi, 00pa3oBaTeNbHBIA MPOIECC B YCIOBUSIX
KOMITETEHTHOCTHOTO TMOJXOJa MPEAINoiaracT CO3JaHue CHUTyallMid W TMOJJepiKKa
NENUCTBUN, KOTOPbIE MOTYT MPUBECTH K (POPMUPOBAHUIO TOW UM MHON KOMIIETEHIUH.
B oroif cBsA3M OHa mpenyaraeT eAMHMUIIEH TPEIMETHOrO COJAEP)KAHUS TpU
dbopmupoBaHus J1I0OOr0 BUAA KOMIETEHIIMN MCIOJIb30BaTh KOHLEIT, 3aBUCSALIUN OT
tuna ¢opmupyeMoil komnereHuU. CyTh KOHIENTa CBOJUTCA K JUYHOCTHOMY
BKJIFOUEHUIO CTY/IEHTa B YUEOHYIO JCSITENbHOCTD IyTEM BOCCO3aHUS TPEAMETHOTO U
COIIMAJIbBHOTO KOHTEKCTa JESTeIbHOCTH B 00JacTH (POPMUPYEMOW KOMIETEHIMU B
BUJIe y4€OHBIX MPOPECCHOHAITBPHO OPUEHTHUPOBAHHBIX CUTyaluid. B 3aBucuMocTH OT
colepkaHusl TPOPECCHOHAIBHOW IOATOTOBKHM  ONPEACISICTCS  CIeHM(pUYHBIN
KOMIIOHCHTHBIH COCTaB KOHKPETHOTO mpodkonienTa.[14, ¢.147]

B nannoii noruke, C.C. Kynanbaepa eauHuield npeIMETHOTO COAEPKaHUs JJIst
WHOSI3BIYHOTO OOpa30BaHUS OMpPEACISIET KOTHHUTHBHO-TTMHTBOKYJIBTYPOJIOTHUECKHE
komrutekcel (KJIK). Kommonentrsiii cocrap KJIK BrimogaeT B cebs: 1) BbIICICHHYIO
B paMKax OOIIEIPHUHITHIX KOMMYHUKATUBHYIO cepy oOmieHus (Iporu3BOICTBEHHAS,
COIIMAJIbHO-OBITOBAS, COIMAIBHO-KYJIBTYpHAas1, yueOHO-TIpodeccroHalbHast); 2) Habop
TE€M, COOTBETCTBYIOIIMX BBIOpaHHOU cepe oOmieHus; 3) yTOUHSAIONME TeMy Habop
cyOTem; 4) TUIMYHBIE [T CyOTeMbl CHTyaruu oomenus .[14, ¢.148].

B pamkax Hay4yHOW IIKOJBbl KOTHUTHUBHO-JIMHTBOKYJIBTYPJIOTUYECKON
METO/I0JIOTUH BBIACIIAIOTCS CIEIYIOIUE €AUHUIIBI COACPIKAHUS:

- mo mHeHuto J[.H. KynubaeBoit «remaTuko-tekctoBoe eaquHcTBo — TTE» kak
colepKaTeNbHO-(QDYHKIIMOHATLHOE ~ TEMaTU4YeCKOe  OObEIMHEHHE  Yy4eOHOro
matepuana. Aapom TTE BeicTynmaioT MHO(POHHBIE TEKCTHI, KOTOPHIE KOHTEKCTHO
pealln3yoT OCHOBHYIO KOMMYHHUKATHBHYIO TIpeiHa3HadyeHHoCTh 3Toro TTE [156];

- mo Muenmio II.K EmyGaeBoit mnpeaMeTHO-IpOhEeCCHOHAIBHBIA PErHOH-
KOHIIETIT KaK €ANHUIIA MPEIMETHOTO COIepKaHus TPO(PECCHOHATEHOTO HHOS3BIYHOTO
oOpa3oBaHus peruoHoBenos [42, €.143];

- B pabote H.K. CramranueBoii— «TeMaTHuecKuid KOMIUIeKe» [157];

- B paboTe THIHBIITHIKOAEBON — «KOMMYHUKATUBHO-(DYHKIIMOHAJIBHBIN OJIOK»
[158];

- mo mHeHuto I'.J]. 3akupoBOi— «CUTyaTHBHO-TeMaTHYCCKUi 00Kk» [159].

AHanu3 COBPEMEHHBIX IMOJIXOJ0B K MOJECIMPOBAHUIO €IMHUI] MPEIMETHOTO
coJiepaHusl UHOA3BIYHOM MOATOTOBKU MOKA3bIBAET, YTO B MENArOTUYECKON TEOPHUHU
HAKOIJIEH 3HAYUTEIbHBIA OMBIT CTPYKTYPUPOBAHUS yUeOHOTO MaTepuara.

Tak, KOTHUTUBHO-TUHTBOKYJIBTYPOJIOTUUECKHIE KOMILIEKCHl OPUEHTUPOBAHBI HA
dbopMHpOBaHUE TIETOCTHON KapTUHBI MUpPA Y€pe3 OCBOCHUE KOHIICTITOB U KYJIBTYPHO
JNETEPMUHUPOBAHHBIX CMBICIOB MPO(ECCHOHATIEHON KOMMYHUKauu. VX cuibHOM
CTOPOHOW SIBIISIETCS WMHTETpAIUs s3bIKa M KYJBTYPbI, OJHAKO MPOQeCCHOHATbHAS
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NEeSATEIbHOCTh B HUX MPE/ICTABIIEHA MPEUMYIIECTBEHHO Ha YPOBHE KOHIIETITYaJIbHOTO
OCMBICIIEHUS.

CutryatuBHO-QYHKIIMOHAJIbHBIE ~ OJIOKM  CTPOSITCS ~ BOKPYI  THUIIOBBIX
KOMMYHHMKATUBHBIX CUTyallMi M pe4YeBBIX (PYHKIM, 4TO OOECIIEYMBAET pa3BUTHE
nparMaTH4ecKoi KoMmreTeHuuu. Bmecte ¢ TeM npodeccruoHaabHbIi KOMIIOHEHT B HUX
4acTo peaylHUpyeTcs 10 MOAETUPOBAHUS OTJECIbHBIX PEUEBBIX aKTOB, 0€3 BKIIOUCHHUS
LEJIOCTHOI'O MHXEHEPHOTO MPOLECCA.

TemMaTUKO-TEKCTOBbIE  €IMHCTBA  KOHIIEHTPUPYIOTCA  Ha  pabore ¢
npo(ecCHOHAIbHO OPUEHTHUPOBAHHBIMU TEKCTaMu, obecrneuuBas (popMupoBaHUe
HABBIKOB UTEHUA M TEpepaldOTKU Clenuaau3upoBaHHol uHdopmanuu. OgHako B
JAHHOM CJTy4ae MpoQecCHOHANIbHAS AESITEIbHOCTh BHICTYAET KaK OOBEKT ONMKMCaHUS,
a He KakK IMPOIIeCC, B KOTOPOM CTYIEHT IEUCTBYET KaK CyOBEKT.

Takum oOpa3oM, TpPOBEAEHHBIM AaHAIW3 TO3BOJSET BBISABUTH 0OOIIEe
OrpaHUYECHHE YKA3aHHBIX MOJEJNEH, ITOCKOJIbKY HWHTErpauus HHOA3BIYHOIO U
npo(hecCHOHATFHOTO KOMIOHEHTOB OCYLIECTBIISIETCS NMPEUMYIIECTBEHHO Ha YPOBHE
COJIEp)KaHUsl TEMAaTMYECKOM, KOHIIENTYaJbHOM WJIM TEKCTOBOM, TOrJa Kak
JeSITEIbHOCTHBIN acleKT Npo¢eCCUOHaIbHON OArOTOBKU OCTaETcs (hparMEeHTapHbIM.

Mexny Tem crienuduka noAroToBku crygeHToB I T-HampaBiaeHus: 00yciaoBiieHa
IPOLECCYaTbHBIM XapakTepoM Npo(eCcCUOHAIbHOW JAESITENbHOCTH, KOMAHJIHBIM
dbopmatoM paboOThl, JOMUHUPOBAHHEM AHIJIOA3BIYHOTO MPOPECCHOHAIBHOTO
JUCKypca, HEOOXOUMOCTBIO CO3JJaHUsI KOHKPETHOTO HU(POBOTO MPOIYKTA.

CrnenoBaTenbHO, BO3HUKAET MOTPEOHOCTh B TAKOM €IMHHULE MPEIMETHOTO
coJlep KaHMsl, KOTOpash MOJeNHpoBaja Obl HE OTIAEIbHBIM TEKCT WM CUTYalHo, a
dbparmMeHT TPOodEeCCUOHAIBHONW JEATEeNIbHOCTH, OOecreunBajia Obl BKIIOUEHHOCTH
oOyuaromierocss B cuctemMy mpogeCCHOHANBHBIX POJIeH, Tpeanoaraia Obl CO3/IaHKe
0cs13aeMOr0 PO ECCHOHATBLHOTO pe3yibTaTa, UHTErpUpOBaa Obl sI3bIKOBBIC CPEICTBA
HEINOCPEACTBEHHO B MPOIIECC pelIeHUs: NPO(heCCHOHATBHOM 3a1auH.

VYKa3aHHbIE TIOJIOXKEHUS OOYCJIOBIMBAIOT  1I€JIECOO0Pa3HOCTh  BBEACHMS
MPOEKTHO-KOMMYHHUKATUBHOTO MOJYJISI TMPO(PECCHOHANBHOTO B3aWMOJEHCTBUSA Kak
WHTErPaTUBHOU € AMHUIIBI MPEAMETHOTO coJiepKaHUs WHOSI3bIYHON
npodeccuOoHaNIbHOM MOArOTOBKH CTyIeHTOB I T-HanpaBieHusl.

B ornuune oT cymiecTBYIOIMX MOAENEH, JaHHBIM MOIYJIb CTPOUTCS BOKPYT
[EJOCTHOTO MPOGECCHOHANBHOIO MPOIECcca, B KOTOPOM HMHOCTPAHHBIM  SI3BIK
(GYHKIIMOHUPYET KaK MHCTPYMEHT pealnu3aliil TPOEKTHOM AesTeNbHOCTH, a
(dbopMHpOBaHNE HWHOS3BIYHON KOMIETCHIIMU OCYIIECTBISIETCA 4Yepe3 BKIOUEHHOCTD
oOyJaromuxcs B ayTeHTUYHOE Mpo(deccrnoHalbHOE B3aUMOIEHCTBHE.

B otnuumne oT TeMaTHKO-TEKCTOBOTO €IMHCTBA, OPUEHTUPOBAHHOIO Ha TEKCT,
CUTYaTUBHO-(DYHKIIMOHAJIBHOTO OJOKa, AaKUEHTUPYIOUIETO peYeBble (PYHKIIHH,
KOTHUTUBHO-JIMHTBOKYJIbTYPOJIOTUYECKOTO KOMILJIEKCA, IIPOEKTHO-
KOMMYHHUKATUBHBIN MOAYJb MPOo(dheCCHOHATBHOTO B3aUMOACHCTBUSL CTPOUTCSI BOKPYT
PO EeCCUOHATILHOMN JIEATETbHOCTH KaK MPOIECCa, I7I€ A3bIK BBICTYMAET HE 0OBEKTOM
W3YUYEeHUs1, a THCTPYMEHTOM PEIICHUs TPOU3BOACTBEHHOM 3aauH.

[IpoeKTHO-KOMMYHUKATUBHBIA MOAYJIb MPO(ECCHOHATBLHOTO B3aUMOACHCTBUS
B YCJIOBUSIX NOJATOTOBKHU CTyJeHTOB IT-HampaBieHusl BhICTyIaeT HE MPOCTO (hopmoi

74



OpraHu3alMi HMHOSA3BIYHOTO OOYYEHMs, a MEXaHU3MOM HHTErpall COJEPKaHUs
muctumuineel - «IIpodeccronanbHO-OPUEHTHPOBAHHBIA ~ MHOCTPAHHBIM  SI3BIK» H
npodeccuoHanpHOM qucuIumHbl «Software Engineering».

Ero unHTerpatvBHas CyNIIHOCTb MPOSBISAETCS B TOM, YTO MPEIMETOM OCBOCHHUS
CTaHOBSTCS TE K€ MPOPECCHOHATbHBIE MOHATHUS, IPOLIECCH] U HHCTPYMEHTHI, KOTOPBIE
U3y4aroTcs Ha 3aHATusAx o Software Engineering. [Ipu 3ToM HHOsA3BIYHAS TOATOTOBKA
He ayOnmupyeT mpodecCHOHANBHBIN Kypc, a OO0ECIe4YMBaeT €ro JUCKYPCHUBHOE,
TEPMHHOJIOTHYECKOE M KOMMYHHKAaTHBHOE COMPOBOXACHHE, a (opMHUpOBaHUE
WHOSI3BIYHOW  MPOQECCHOHATHHO-KOMMYHUKATUBHON ~ KOMITETEHIIUM  TIPOUCXOIUT
napauIeTIbHO ¢ OCBOCHHEM MPO(ECCHOHATTLHOTO COICPKAHMSL.

Takum 00Opa3oM, MPOEKTHO-KOMMYHUKATUBHBIN MOAYJb MPOQPECCHOHATHHOTO
B3aMMOJICHCTBHSI 00ECIeYnBaeT OAHOMOMEHTHOE MEXKIUCIMILTHHAPHOE OCBOCHHE
TEPMHUHOJIOTHH, MPO(EeCCHOHANBHON JIEKCMKM ¥ KOHIICTITyaJbHBIX KaTEeropui,
BBOJIMMBIX Ha 3aHATHAX 1o «Software Engineering», koTopbie aKTyalu3HPYIOTCS U
orpabarpiBatoTcss  Ha  guciuiuinHe  «lIpodeccuoHambHO-OpHUEHTUPOBAHHBIN
MHOCTpaHHbIN SA3bIK» B popmaTe NpoecCHOHATBHOIO B3aUMOACHCTBHSL.

B  pesynpraTe = peanuzalnuu  NMPOEKTHO-KOMMYHHMKATHMBHOIO  MOJYJIS
1po(hecCUOHATBHOTO B3aumozeiicteust  aucuumiauHa  «lIpodeccuonanbHo-
OpUEHTUPOBAHHBIM WHOCTPaHHBIN A3BIK» CTaHOBUTCS IPOCTPaHCTBOM
npoeCCHOHABHOTO JICUCTBHUs, MpH 3ToM aucuuiuinHa «Software Engineering»
MOJly4yaeT KOMMYHUKAaTHBHOE HM3MepeHue. MHOCTpaHHBIM S3bIK B JAHHOM MOJYJIE
nepecTtaéT BBITIOJNHATh BCIOMOTATENbHYI0 (QYHKIUIO M MPHOOpETaeT CTaTyc
PaBHOMPABHOTO HHCTPYMEHTA OCBOEHUS IPO(HECCHOHATEHOTO COACPKAHMSL.

CrnenoBaTenbHO, MPOCKTHO-KOMMYHHUKATHBHBIA MOJYJb MPOPECCHOHATHHOTO
B3aMMOJCHCTBHSI — 9TO MHTETPATUBHAS €AMHULIA COJIEP)KaHUs 00yUeHHsI, OCHOBAHHAs
Ha MOJEJMPOBAHUU TOJIHOTO HHKJIa TpodeccuonansHoi IT-nesTensHOCTH WK €ro
¢dbparmMeHTa Ha MHOCTPAHHOM SI3bIKE U BKIIIOUAOIIIAS:

- npodeCCHOHANBHYIO 3a7a4y, peaibHYI0 WU MPUOIMKEHHYIO K PealbHOH,
- KOMMYHHMKATUBHBIE PO YYACTHUKOB,

- npo¢eCCUOHAIBHBIN TPOIYKT,

- Ha0Op JUCKYPCUBHBIX MMPAKTHUK,

- A3BIKOBBIE U COIMOKYJIbTYPHBIE CPEACTBA peaTu3alliH.

HUcxoas U3 M3JI0KEHHOTO,  MPOEKTHO-KOMMYHHKATHBHBIA  MOJIYJIb
po(ecCHOHATLHOTO B3aUMOACHCTBUS MPEACTABISAET COOON MHTErPATUBHYIO EAUHUILY
MPEAMETHOTO COJIePKaHUSI MHOA3BIUHON MPO(PECCHOHAIBHON MOJATOTOBKH CTYAEHTOB
IT-HanpaBrieHrs, OCHOBAaHHYIO Ha MOJEIMPOBAHUM IIEJIIOCTHOTO (hparMeHTa
npodecCHOHANIbHOM JIeATeIbHOCTH U 00€CTIeunBaIONIYI0 (POPMUPOBaHUE UHOSA3BIYHOM
npodeccuoHaNTbHO-KOMMYHUKATUBHON KOMITETEHIIUU yepe3 CO3/1aHue
npo(EeCcCHOHANBHOTO MPOAYKTAa B  YCIOBHUSIX AyTEHTUYHOTO JIUCKYPCHUBHOIO
B3aUMOJECHUCTBUA.

Otbop  comepxaHust OIS NPOEKTHO-KOMMYHUKAaTUBHOTO  MOJIYJIS
npo(ecCHOHANBHOTO  B3aUMOJICHCTBUSL  SIBJISIETCSI  KIJIFOUEBBIM ~ METOAMYECKUM
BOIPOCOM, TIOCKOJIbKY HMMEHHO OH OIpeieNisieT CTeNeHb PeJIeBaHTHOCTU
o0pa3oBaTelIbHOTO MaTepuaia NpodecCHOHaIbHBIM MOTPEOHOCTAM o0yyvatommxcs. B
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uccinenoanusax (T.Hutchinson u A.Waters; Dudley-Evans u St. John ; Basturkmen)
NOJYEPKUBAETCS, YTO conaepxkaHue ESP NOKHO CTpPOMTBCS HAa OCHOBE aHAIM3a
pohecCHOHAITLHOM Cephl, 111 KOTOPOH MOATrOTaBIMBAOTCS CTYAeHTHI [50, €.125;51,
c.71; 88, ¢.82] .

Cornmacuo T.Hutchinson u A.Waters, npu (HOpMUPOBaHHH COJIEPKAHUS
HEOOXOJMMO  YYMThIBaTh Kak TpeboBaHus Oynymied  mpodeccHoHaNbHOM
JeSITeIbHOCTH, TaK M MHAUBH Ty aJIbHbIE TOTPEOHOCTH CTYACHTOB B POLIECCE YCBOCHHUS
Marepuana. Takoi TBOWHOW (DOKYyC MO3BOJSET cienaTh oOydeHHWE OJHOBPEMEHHO
NPaKTUKO-OPUEHTUPOBAHHBIM U JIMYHOCTHO 3HauuMbiM [50, €.128]. Dudley-Evans u
St. John orMeyaroT, 4TO OAHUM M3 EHTPAILHBIX TPUHIUTIOB ESP siBiisieTcst ruOKoOCTb,
BBIp@XAIOMIAasiCsl B BO3MOXXHOCTH aJanTalliil COACPKAHUS K HW3MEHSIOIIUMCS
yCIOBHSIM TTPO(eCCHOHAIbHONW KOMMYHUKaruu [51, €.79].

B poccuiickoit nmegaroruke JaHHbI BOIPOC TAKKE MOJYYHII OCBelleHue. Tak, b.
I CommaroB m H. B. CongatoBa BBIJEISIOT NPUHIHUI MpodhecCuoHaATHLHOM
PEJIEBAHTHOCTH, MPENOJIAraloui, YTO COEep)KaHUE JODKHO OTPa)KaTh peajbHYIO
npodeCCHOHAbHYI0O KOMMYHHKAIIMIO, a He aOCTpakTHbIC s3bIKOBBIC 3amaun [160].
E.. IlaccoB mnoa4epKMBAKOT MPUHIUII KOMMYHUKATHUBHOM HAIIPaBJICHHOCTH,
COTJIACHO KOTOPOMY COJIep KaHME JOJDKHO CIIOCOOCTBOBATh (POPMUPOBAHUIO YMEHUM
NPAaKTUYECKOTO BIIAJICHHS S3BIKOM B YCIOBHSX npodeccuonanbuoro oomenus [20,
c.214].

[TocTtpoeHnne MTPOEKTHO-KOMMYHUKATUBHOTO MOAYJs MPodeCCHOHATBHOTO
B3aMMOJICHCTBHS CTPOUTCS HA CIEAYIOMINX MPUHIUIAX:

- TIPUHIIAII OJJHOMOMEHTHOCTH OCBOEHUS, MPEANONaralouii 0JHOBPEMEHHOE
OocBOeHHE TPO(ECCHOHATLHOTO TIOHATHSA, €r0 HHOS3BIYHOW HOMHHALIMA U
0CcOOeHHOCTEW (YHKIIMOHUPOBAHHUS B TMpodeccHoHaNbHOM IUCKypce. B pamkax
MPOEKTHO-KOMMYHUKATUBHOTO MOJYJIsSi 3TH TPH KOMIIOHEHTa PaccMaTpUBAIOTCA B
HEpPa3pbIBHOU B3aUMOCBSI3H, obecnieunBast €IMHCTBO (dbopMupoBaHus
po(ECCUOHAILHOTO 3HAHUSI, OCBOEHUSI COOTBETCTBYIOIIMX SI3bIKOBBIX CPEJCTB U MX
NpUMEHEHUsT B  Npo¢decCHOHANTbHO-KOMMYHHUKATUBHOM  NESITENBHOCTUH.  JTO
oOecreuynBaeT CHWKEHHUE MHTEephEpPEHIIMN POJHOTO S3bIKA, Pa3BUTHE CHOCOOHOCTU
MBICJIUTh B paMKaX NMpo¢eCCHOHATBHOTO aHTJIOSI3bIYHOTO JUCKYpCa.

- TPUHIMI AJanTUBHOCTH U TUOKOCTH, OOYCIIOBJICHHBIA JAMHAMUYHOCTBHIO
npodeccuoHanbHOM cpenbl, ocooeHHo B obnactu IT u mporpaMMHON WHXKEHEpHUH.
T.Hutchinson u A.Waters, K.Hyland orme4aror HEOOXOIMMOCTH PETYISPHOTO
OOHOBJICHUS COJEPKATEIBHBIX OJIOKOB B COOTBETCTBUH C HOBBIMH TEXHOJIOTMUECKUMU
TpPeHIaMH U WU3MEHEHUSMU B MEXAYHApOAHOW KOMMYHHKAIMH, YTO OOECIIeYMBacT
aKTyaJbHOCTH U MPAKTUYECKYIO 3HAUNMOCTh 00yuenwus. [50 €.65; 52, ¢.96]

- MpUHLUT TPOGECCUOHATBHON HAMPABIEHHOCTH, MPeycMaTpUBaIOIUi 0TOOD
y4eOHOro marepuajia ¢ y4€ToM COAEp>KaHUsS U OCOOEHHOCTEM KOMMYHHUKATHBHOM
NEATETLHOCTH CHEIUAINCTOB B COOTBETCTBYMOIMIEH mpodeccroHansHoil chepe. B
UCCIIEIOBAaHMSIX, MOCBSIIEHHBIX MPO(ECCHOHATBLHO OPUEHTUPOBAHHOMY OOYUEHHUIO
nHocTpanHoMy 513Ky (ESP), ocoboe BHIMaHME yienseTcss COOTHECEHUIO COEPIKaHUS
oOyueHuss ¢ Oyayuiedl mnpodeccuoHaNbHON NEATEIbHOCTBIO CTYJIEHTOB, YTO
IpearnoyiaraeT MCHOJIb30BaHUE TEKCTOB M 3aJaHUil, OTpaKarolIUX XapaKTepHBIC
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ocobeHHoCcTH TpodeccuoHanbHoro auckypca [50, c. 54]. IlomoGHbIE MOJIOXKEHUS
npencraniensl B padorax E.H. ConosoBoit u T.M. banbixunoii, paccmMaTpuBaromumx
OpHEHTAIINIO Y4eOHOro MaTepuasa Ha pelieHre pealbHbIX 3a/1a4 IpodecCHOHaTbHON
KOMMYHHMKAIIMM KaK 3HAYUMOE YCIOBHE NPO(HECCHOHATBFHO OpPUEHTHPOBAHHOM
SI3BIKOBOM MOJATOTOBKH [161; 162].

- NPUHLHWI AayTEHTUYHOCTH, MPEANOJIArarolivil BKIIOUYEHHE B COJEpKAHUE
0o0y4eHUsI OpPUTHHAJIBHBIX TEKCTOB M MaTEpHaJiOB, HCIIOJIb3YEMbIX B pealbHOM
npodecCHOHaNbHOM ~ KOMMYHHUKAI[MU, YTO T[O3BOJIAET MNPUOIU3UTH YUYEOHYIO
NEeATEIbHOCTh K YCJHOBHSM Oynymied mnpodeccHoHaIbHOM MpPaKTUKU. 3HAYMMOCTD
ayTEeHTUYHBIX MaTepUajoB B MNPOPECCHOHAIBHO OPUEHTUPOBAHHOM OOyUYEHHUU
MHOCTPAHHOMY f3bIKY paccmaTpuBaeTcs B uccienoBanusx T. Dudley-Evans [51, c.
88]. B poccuiickoil Hay4YHO-METOAMYECKOW JUTEpaType ONM3KHE MOJOXKEHUS
npeacraBieHbl B paborax M.A. 3uMmHel, akUEHTUPYIOIIEH BHUMAaHHUE Ha CBS3U
A3bIKOBOM TMOATOTOBKU C YCJIOBHUSIMH PEAJIBbHOIO PEYEBOr0 B3aumojeucTBus [33, c.
120].

-  [OpUHOUN TOpPOPECCHOHATIBHOW  PEJNEBAHTHOCTHM M MPAarMaTUyHOCTH,
npeanoyiaraloluidl oToop conepkaHus OOydeHHs € TO3UIMH €ro IMPaKTUYeCKOu
3HAYUMOCTH JIJIs1 Oy y1ien mpodeccHoHaIbHOM NeaTeTbHOCTH CTyAeHTOB. [IpropuTeT
OTJaeTCs SI3bIKOBOMY U pPEYEBOMY MaTepually, OCBOCHHE KOTOPOro HEOOXOJUMO IJis
pelIeHNs] KOHKPETHBIX MPO(eCcCHOHANIbHO-KOMMYHUKATUBHBIX 3aa4. TeopeTH4eCcKiUM
OCHOBaHHMEM JAHHOTO MpUHIMIMA BbicTynatoT nojoxenus T. Hutchinson u A. Waters
0 HEOOXOJUMOCTH YUYHUTHIBaTh MOTPEOHOCTH OOYyYarOUIUMXCS MPU MPOECKTUPOBAHUU
cojiepkaHus Npo(ecCuoHaIbHO OPUEHTUPOBAHHOM A3BIKOBOM MOATOTOBKH [50, ¢. 66].
B poccuiickoil MmeTonnueckoi Hayke OJIM3KME HUJeW MpeAcTaBieHbl B padorax A.H.
[lykuHa, paccMaTpuBamIIero 00y4eHUE MHOCTPAHHOMY SI3bIKY BO B3aMMOCBSI3H C
pa3BUTHEM IMO3HABATEIBHON M MPAKTHUECKOHN AesTenpHOoCTH oOydarommxcs [105, c.
478].

- TpPUHIUI  MEXKIUCUUIUIMHAPHOW  WHTErpanuu,  oOyClIaBIMBAIONIUI
B3aMMOCBsI3b cofiepkanust ESP ¢ mpodunbabiMu nuctimmmuaamu. Dudley-Evans u St.
John otmewator, uro »sddextuBHoe ESP-o0yuenue HeBO3MOXHO 0e3 yuera
npoheCcCHOHANILHBIX 3HAHUH cTyaeHToB [51,C.165].

- MPUHLUIN Y4E€Ta YPOBHS S3bIKOBOM MOATOTOBKU U MOTPEOHOCTEH CTYJIEHTOB,
00€eCIeunBaIOIET0 COOTHECEHUE COJEP)KaHUsI OOY4YeHUs C HMCXOAHBIM YpPOBHEM
BJIAQJICHUS  HMHOCTPAaHHBIM  SI3bIKOM,  OOpa30BaTeIbHBIMU  MOTPEOHOCTAMU U
poecCHoHaTbHO-KOMMYHUKATUBHBIMU 33/1adyaMu oOydarommxcs. B metonuke ESP
ocoboe 3HaueHHe MpuAaéTcs aHaau3y MOTPeOHOCTEH, MO3BOJSIOUIEMY ONPEICIUTh
OPUOPUTETHBIE HANPABICHUS SI3BIKOBOW TOATOTOBKM M  00OCHOBAaTh OTOOp
COOTBETCTBYIOIIETO yueOHOro MaTepuaina [88, c. 92]. B poccuiickoii MeTOAMYECKOM
Hayke Onu3Khe TIONOKeHus mpeacTtaBieHbl B paborax E.M. Ilaccosa,
paccMaTpUBaIOIIET0 HEOOXOAMMOCTh Y4€Ta WHIUBUIYAIbHBIX OCOOCHHOCTEH U
YPOBHSI MOJATOTOBJICHHOCTH OOYYalOIIMXCS MpPU OpPraHu3alydyd  HHOS3BIYHOTO
obpazoBanus [20, c. 254; 158, c. 52].

Ongnako cama 1o cebe  CTpYKTypHas  OpraHu3auus  MpPOEKTHO-
KOMMYHUKATUBHOTO MOJYJsI MPOPECCUOHAIBHOIO B3aUMOJCUCTBUS MOIYJS HE
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obOecreuyrBaeT aBTOMATHYCCKOTO (OPMHPOBAHUS HWHTETPUPOBAHHON WHOS3BIYHOM
npo(heCCHOHAILHOW  KOMIIETEHTHOCTH.  HeoOxomuma  BHYTpEHHssS — JIOTHKA
pa3BEéPTHIBAHUS YUCOHOM JACATCILHOCTH, OTPAXKAIOMIAs 3aKOHOMEPHOCTH MO3TAITHOTO
OCBOCHUS TPO(HECCHOHATILHOTO H SI3BIKOBOTO COJICPIKAHUSI.

Benen 3a JI.H.KynmbGaeBoii, koTopas paspaboTana MOACHb IPEIMETHO-
MPOLIECCYATBHOIO ACHEKTa COACPKAHUS, COCTOSIIAs W3 MOHATUHHO-KOTHUTHBHOW,
UH(POPMAITMOHHO-aKKyMYJIATUBHOH, IIParMaTHKO-PENPE3CHTUPYIOIICH, KOHTEKCTHO-
KOMMYHUKATHBHOM CTaJIUH, COOTHOCSIIUXCS M TOXJICCTBEHHBIX IO COJEPIKATEIBHO-
(GyHKIIMOHAILHOMY HA3HAUYCHHUIO ¢ OJHOMMEHHbIMH ¢ HuMH TTE, mpemmaraercs

peanu3anus IPOCKTHO-KOMMYHHUKATHBHOTO MOJTY IS poeCCHOHATEHOTO
B3aMMOJICHCTBHSL B JIOTMKe YyueOHOW aesrenbHoctd [155, €.178]. VYwuuteiBas
JEATSTLHOCTHYIO IPUPOIY IPOEKTHO-KOMMYHHUKATUBHOTO MOTYJISI

npo(EeCcCCHOHAILHOTO B3aUMOJICUCTBUSI M KOTHUTHUBHBIE MEXAHU3Mbl OBJIAJICHHUS
WHOSI3BIYHON MPO(ECCUOHATBHON KOMMYHHUKAITUEH, €T0 pean3alius 1eaecoo0pa3sHo
CTPOUTCS B PEEMCTBEHHOCTH TPEX CTATUM:

1) peuenTUBHO-OCO3HAHHOM,

2) perpe3eHTaTUBHOM,

3) TpPOIYyKTHUBHOM.

[lepexon K BBIIEICHUIO JAHHBIX CTagul OOYCJIOBIIEH TE€M, YTO BKJIIOUYCHHE
oOyuaromuxcs B MPOEKTHOE MpodecCHOHATbHOE B3aUMO/IeCTBHIE TPeOyeT:

- [EepBOHAYAIBHOIO BOCIPHUATHS U OCMBICIIEHUS 00pa3oB MpodhecCHOHaTBEHOTO

JUCKypca U CIOCOO0B pelIeHus 3a/1a4u;

- MOCJIEYIOLIETO BOCIPOU3BEICHNS U CTPYKTYPUPOBAHUS YCBOEHHBIX MOJIETIEN B

KOHTPOJIMPYEMBIX yCIIOBUSX;

- CaMOCTOSITEJIHOTO CO3[1aHusl TPO(PECCHOHATBLHOTO MNPOAYKTa B CUTYyalluH,

MaKCHUMAaJIbHO MPUOINAKEHHON K peaibHOU MPaKTHUKE.

TeM camMbpIM JIOTMKa peaar3aldd MPOCKTHO-KOMMYHUKATUBHOTO MOMIYJIS
OTpa)kaeT  JBW)XEHHE OT TIOHMMaHUs W  AHAJIUTUYECKOTO  OCBOCHUA
1po(heCcCHOHATBHOTO MHOSI3BIYHOTO MaTepuaja K €ro 0CO3HaHHOMY MOJEIMPOBAHUIO
U Jajee K CaMoCTOSTeIbHOMY (YHKIMOHHUPOBAHUIO B MpodeccHoHaIbHOM
WHOSI3BIYHOM CPEJIE.

Ha  peuentuBHO-OCO3HAHHON  cTaguu  OOydaloIIMecs  aHATU3UPYIOT
npoecCHOHaNbHYI0 MpoOJieMy, H3y4dalOT TaKUe AayTeHTUYHbIE TEKCThl Kak
JOKYMEHTAIUs, OTYEThl, CHEUU(PUKAIIUU, BBIACISIOT S3BIKOBBIE M JUCKYPCUBHBIC
CpencTBa, OCMBICIISIIOT NPO(ECCUOHATIBHBIE POJIM U aJITOPUTMBI J€ATEIbHOCTH.

Ha  penpeseHTaTMBHOM  CTaiuM  OCYILUECTBISIETCS  KOHTPOJIUPYEMOE
BOCIIPOU3BEJECHUE  DJIEMEHTOB  MPO(PECCHOHAIBHOIO  B3aUMOJACHCTBUSL  Yepes
MOJIeIMpOBaHUE (ParMeHTOB OOCYKJEHUH, OTPabOTKYy pEYEBbIX CTpPATErHHid
apryMEHTAIlUU U COTJIACOBAHUS PEIICHUMN.

Ha nponykTuBHOM cTaguy CTYJAEHTHI BKJIIOUAKOTCS B LEIOCTHOE IPOEKTHOE
B3aMMOJCICTBHE, NPUHUMAIOT MpOo(ecCHOHAIbHbIE  PEIIeHHs U CO3JaroT
3aKOHYEHHBIA MPOAYKT B BHJIE€ TEXHUYECKOTO OMUCAHMWS, MPOTOTHUIIA, MTPE3CHTAUN
peLIeHus.
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CoOTBETCTBEHHO ) CT aﬂHﬁHaﬂ OpraHu3anust pcain3anuu IMPOCKTHO-
KOMMYHHKAaTHUBHOT'O MOJYJIA 06ecneqHBaeT MMOCTEIEHHBIN Mmepexoa OT KOTHUTHBHOT'O
OCBOCHUA HpO(I)CCCHOH&J'IBHO-HBBIKOBOFO Marcpruajga K Cro JIACATCIIbHOCTHOMY
IIPUMEHEHHUIO, 4YTO COOTBETCTBYET MHTETPATUBHOM IIPUPOAE PACCMATPUBAEMOM
CAWHUIBI TPECAMETHOT'O COACPKAHNA.

Kancz[aﬂ craauss YCBOCHUA IMPCAMCTHOTO COACPKAHUA o0ecIieynBaeTcs
COOTBCTCTBYIOIIMUM TCMATHUKO-A3BIKOBBIM MATCPHUAJIOM, Ha Oase KOTOpPOIro u
bopMUpYyETCS KOMIUIEKC COOTBETCTBYIOIIUX JIAHHOM CTaJIMM YMEHUH.

[Tono6Hast cTaguitHas opraHu3alus 00ECIeUrMBaET MOCTEIEHHBIN Mepexo OT
BOCIIPpUATUA W OCMBICIICHUA HpO(beCCI/IOHaJIBHO-SISLIKOBOFO Marcepuajlia K C€ro
BOCIIPOU3BCACHUIO U OAJICC — K CAMOCTOATCIIbHOMY HMCIIOJIB30BAaHUIO MHOCTPAHHOI'O
S3bIKa B MOJICIUPYEMBIX YCIOBHUSAX MPOQPECCHOHATBHOIO B3auMOJACUCTBUS. Takum
o0pa3zoM, peanu3yeTcsl MPUHLMI MOCTYNaTeIbHOTO (POPMUPOBAHUS METASI3bIKOBOIA,
COLIMONPAarMaTU4E€CKOM M METAaKOMMYHUKATHUBHOM KOMIETCHIMH CTyJaeHTOB IT-
HaIlpaBJICHUA.

Kaxk 6I>IJ'IO OTMCYCHO BBIIIC, COACPIKATCIBHOC HAIIOJHCHHC MOI[YJ'IGI‘/JI
ONPENENISIIOCh HAa OCHOBE TEMAaTHYECKOH CTPYKTYpbl AMCHUIUIAHBI «Software
Engineering», orpaxarolieil KJIHOUEBbIC 3Talbl >KM3HCHHOTO IUKJIA Pa3pabOTKH
nporpaMMHOro obecriedenus. Mcnonb30BaHue COACp)KaHMSA JTAaHHOW JUCIUTUIMHBI B
Ka4u€CTBE HpGI[MGTHOﬁ OCHOBBI HHOA3BIYHOT'O O6yLI€HHH IIO3BOJIACT 06GCHC‘1HTI>
COZIEPKATENbHYI0 MPEEMCTBEHHOCTh MEXAYy MNpOPEecCUOHANBHOW U SA3bIKOBOM
HOI[FOTOBKOfI )41 pPCaIn30BaThb IIPUHIUII OOJHOMOMCECHTHOTI'O OCBOCHUA
HpO(l)eCCI/IOHaJ'IBHBIX KOHIICIITOB )41 nux AHTJIOS3BIYHON TCpMHHOJ’IOFH‘-ICCKOﬁ
perpe3eHTaluu.

Ha OCHOBAaHUH BBINICYKA3aHHBIX IMPUHIUIIOB OBLIO OCYIICCTBJICHO
(bopMHpOBaHHE TEMATHYECKOTO COAEpKaHUs NPo(hecCHOHATbHO-KOMMYHHUKATUBHBIX
MOIIYJ'IGﬁ, BKIIIOYAOIUX CICAYIOIINC TCMBI:

1) Main Terms. Programming Paradigms
2) Requirements Engineering

3) Software Processes Lectures

4) Architectural Design Lectures

5) Software Design Lectures

6) User Interface Design

Br16op maHHBIX TeM 00ycloBiICH MX (yHIAMEHTAIBHON POJIBI0 B CTPYKTYpE
npodeccuonanmpHoro  3HaHus [T  cmenmmasmcra  ©W - BBICOKOM — CTEMEHBIO
IPEICTABICHHOCTH B aHTJIOSA3BIYHOM MTPpOo(deccCHoHanbHOM TucKypcee. VX n3yuenue Ha
3aHATHSX TI0 WHOCTPAHHOMY SI3BIKY CIOCOOCTBYET (DOPMUPOBAHHUIO CHCTEMHOTO
MpEACTaBICHUsT O TPO(EeCcCHOHATBLHON TPEAMETHOW o0JacTH W oOecrednBacT
OCBOCHHME KJIIOUEBOM TEPMMHOJIOIMH, HCIOJB3YEMON B MEXIYHAPOJHOM IPAKTUKE
pa3paboOTKu MPOrpaMMHOT0 00eCTICUCHUSI.

I/IJ'IJ'HOCTpaHI/I}O JIOTUKH IIOCTPOCHHSA IPOCKTHO-KOMMYHUKATHUBHOTO MOIYJIA
1po(heCCHOHAILHOTO B3aUMOJICHCTBHS pacCMOTPUM Ha IpuMepe TeMbl «Main Terms.,
Programming Paradigms».
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Kak otrmeuanoce panee, CTpyKTypa NpoQecCHOHATHHO-KOMMYHHKATHBHOTO
MOIyNns OOBEAMHAET TMATh B3aUMOCBS3aHHBIX KOMIIOHEHTOB, BKIIFOYAIOLINX
po(hecCHOHANBFHYIO MPOOJIEMHYIO CUTYAIHIO, POJIEBYIO CTPYKTYPY B3aUMOJCHCTBUS,
TUNBI  NMPO(PECCHOHANBHOTO  JTUCKYpCa,  S3BIKOBOM  HMHCTPYMEHTapuil |
po(hecCHOHATBHBIA MPOIYKT.

[lepBpili KOMIIOHEHT — mHpodecCHOHaNbHAasi NpoOJIieMHas CUTyalus —
MIPE/ICTABIICH CUTyallue 0OCYXIIeHUs BhIOOpa MapaJurMbl TPOrPAMMHUPOBAHUS IS
pa3paboTKi TpOrpaMMHOM cucTeMbl. [laHHas cHUTyanusi OTpakaeT aKTyaJbHBIC
TEHACHIINA COBPEMEHHOW pa3pabOTKH MPOTPAaMMHOTO OOECIICYEHHUS W TO3BOJISIET
MOJICJIMPOBATh pEalbHBIE TMPOIECCH MPUHATHS PENICHUH B PpachpelelIeHHbBIX
KOMaH/1ax.

PoneBast cTpykTypa B3aMOI€HCTBHIS BOCIPOU3BOIUT THITMYHYIO OPTraHU3aIINI0
paboTsl B IT-ipoekTax u BKIIOUAET Takue MPodecCHOHATBHBIE POJIH, KaK pa3paboTInK
cepBepHO# yactu mporpammHoro obecreuenus (Backend Developer), pa3paboTtunk
noJjb3oBareiabckoro uHTEepdeiica (Frontend Developer), menemkep mo mpoayKTy
(Product Manager) u 1.1. MoaenupoBaHue Mpo(hecCHOHANIBHBIX POJIel CrIOCOOCTBYET
(OPMUPOBAHUIO Y CTYJEHTOB IpeACTaBICHUS O (PYHKIMOHAIBHOM paclpeeieHun
00s13aHHOCTEH B TIpolecce pa3pabOTKH MPOrpaMMHOIO MPOJIYKTa U CO3/1aeT YCIOBUS
JUISS  Pa3BUTHS KOMMYHHKATHBHBIX HABBIKOB B Pa3IUYHBIX MPOPECCHOHATHHBIX
HO3ULMSX.

B kauecTBe THNOB MpodeccuoHaNbHOTO AUCKYpCca B paMKax JaHHOTO MOJYJIs
UCIIOJB3YIOTCA  pa3inuHble  GopMbl  MPodEcCHOHATBHONM  KOMMYHUKAIIWH,
XapakTepHble [UIsI MEXKIyHApOAHON TPAKTHKH Pa3pabOTKH  MPOrpaMMHOTO
oOecrieyeHns, TaKHe KakK TEXHHUYECKOe OOCYXJCHHE, CpaBHEHHE pEIICHUH,
aprymeHTanusi BblOOpa. PaboTra ¢ yKa3aHHbBIMHM THIAMH JUCKypca CIIOCOOCTBYET
(GbopMUPOBAHNIO KOMMYHHUKATUBHOW KOMITETEHIIUHM CTYJACHTOB M PA3BUTHUIO HABBHIKOB
GyHKIMOHUPOBAHUS B PA3IMYHbBIX opMaTax mpodhecCuoHaTBLHOTO OOIICHUS.

SI3bIKOBOM  MHCTPYMEHTapHWid MOZYJS BKJIIOYAeT CIEIUAIN3HUPOBAHHYIO
tepmuHONOTHIO obmactu [T cdepbl, a Takke NpodecCHOHAIBHYIO JICKCUKY |
(GYHKIIMOHATLHBIC PEUYEBBIE MOJICNIM, HCIOJb3yeMble B TIpOIecCe HWHXKEHEPHOTO
oocyxknenus. Ocoboe BHHMaHHME YACHSACTCS OCBOCHUIO PEYCBBIX CTpPATETHIA,
XapakTepHBIX I TPOGECCHOHATBHOIO JHUCKypca pa3pabOTUYMKOB, BKIFOYAS
BBIpQXEHHUE MPEATIOI0KEHUH, 000CHOBaHHE TEXHHUYECKHX DPEIICHUH, COTJIACOBAHHE
ATPTCPHATUBHBIX  BapwaHTOB. (DOpMHUpPOBAaHWE JAHHBIX S3BIKOBBIX HABHIKOB
CIIOCOOCTBYET Pa3BUTHIO TEPMUHOJIOTHIECKON 1 KOMMYHHKATUBHON KOMITCTECHITHH.

BaxHbIM acrekToM sI3bIKOBOM MOJATOTOBKM B paMKaxX MOJYJIS SIBIISIETCS TaKKe
¢bopMUpOBaHHE JMHIBO-KYJIbTYpOJOTMYECKON KOMIETEHLIUH, Mperoararonen
OCBOEHHUE HOPM MPOHECCHOHATHFHOTO B3aUMOACHCTBHS, MPUHATHIX B MEXKAYHAPOIHOM
IT-coobmecTBe. DTO BKIIFOYAET aHATIN3 OCOOEHHOCTEH MpoheCCHOHATBFHOTO OOIICHUS
B pachpeieNieHHbIX KOMAaHJaX, OCBOCHHUE CTPATErWii KOHCTPYKTUBHON KPUTHUKH U
apTYMEHTHPOBAHHOTO OOCYXIIEHUS TEXHMUYECKHUX PEIICHUH, a TaKKe pa3BUTHE
CIIOCOOHOCTH BOCHPHHHUMATh BapHATUBHOCTH AHTJIOS3BIYHOTO MPOGECCHOHATHLHOTO
JTUCKypca.
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3aKJIIOUUTENBHBIM ~ 3JIEMEHTOM MOJAYJS  BBICTYNAaeT NpOo(eCcCHOHATBHBIN
IPOAYKT, CO3JaBa€Mblii OOYyYarOIMMHUCA B IIPOLIECCE BBIITOJIHEHUS MPOEKTHOIO
3a1aHusd. B pamkax paccMarpuBaeMOd TEMbI TAKMMH MPOAYKTAMH MOTYT SIBJISTHCA
TEXHUYECKOE  OMHCAHHWE  ApPXUTEKTYpbl  CHCTEMbI, (parMEeHT  MIPOEKTHOM
JNOKYMEHTAlMH, IMPE3CHTALMS APXUTEKTYPHOIO PEIICHHs, OTYET O TECTUPOBAHUU
APXUTEKTYPHBIX KOMIIOHEHTOB, & TaKXE€ KOMMEHTapHUM B CHUCTEME YINPAaBIICHUA
BEPCUSIMU.

B Ttabnuie 5 mnpuBeAeHO CTPYKTypUpPOBAaHUE MPEIMETHO-IIPOLIECCYaTbHOTO
comepxanus Ha mnpumepe Tembl 1 Main Terms. Programming Paradigms B
COOTBETCTBUM C BBIJICJICHHBIMU TpeMs JTanamu. bosee noapoOHO omucaHue
POEKTHO-KOMMYHUKATUBHOTO  MOAYJS  NpO(ECCHOHATBLHOTO  B3aMMOJIEHCTBHUS
IPEJICTaBJICHO B 3 IVIaBE€ HACTOALLETO UCCIEAOBAHNUS.

Takum 00pa3oM, MPOEKTHO-KOMMYHHMKATUBHBIA MOJYJb MpodeCcCHOHATBHOTO
B3auMozeiicTBus Oyayumx crenuanuctoB IT-HampaBiieHust mpencraBisieT coOoi
CTPYKTYpPHO-OPraHU3allMOHHYI0 MOJEJb, MO3BOJIAIONIEH BbICTpauBaTh OOydEHUE B
JIOTHKE TIOCTYNaTeIbHOTO Pa3BUTHUS OT OCBOEHHUS 0a30BBIX 3HAHUM U TEPMUHOJIOTUHU K
UX TMPaKTUYECKOMY MPUMEHEHHIO B MPO(PECCHOHAIBHO 3HAUYMMBIX CHUTYalLUsX.
BxiroueHne B MPOEKTHO-KOMMYHUKATHBHBIM ~ MOIYyJb  IPO(ECCHOHATBHOTO
B3aMMOJCHCTBHS MEXAUCUUIIIIMHAPHBIX 3JIEMEHTOB CIIOCOOCTBYET 0oJiee IiyOoKoMy
YCBOCHHUIO MaTepuaja U pa3BUTHIO HABBIKOB, HEOOXOAUMBIX JJisi pabOThl B YCIOBUSX
riobanu3upoBaHHoro IT-pbiHKa.

Tabmuma 5 — Tema: Main Terms. Programming Paradigms
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Cramus | Ilpodeccuona Pomm Turmbr SA3pIKOBOM [Tpodeccrona
JIBHO- B3aUMOJICUCTB JUCKypca MaTepHall JIbHBIN
npoOeMHast us MPOJTYKT
CUTYyalHus
1 2 3 4 5 6

OsuakomieHu | Junior 00BsCHEHHE TEPMHUHOJIOTHS | TJIOCCApHit

€ KOMaH/IbI Developer, KOHIIENTOB, : object- KITFOUEBBIX
3 paspaborunko | Software JCKIMOHHBIA | oriented TEPMUHOB;
§[ BC Engineer, JUCKYPC, programming, | ananuTHyecka
° pasnmuurbiME | Technical ananutryecko | functional _ s cxema
s napagurmamu | Lecturer. e programming, | cpaBHeHHs
= IPOrpaMMHUPO obcyxmenune. | procedural mapajurm.
§ BAHUS. programming,
2 encapsulation,
'g abstraction;
E pequH?
5 MO,Z'[G.'HI/I.
g defining
A~ concepts,

classifying
approaches.




[Tponomxkenue TabIUIIBI O

1 2 3 4 5 6
= Komangnoe Backend TEXHUYECKOE | peueBbIe YCTHOE
g o0CyXIeHHe Developer, o0CyXJIeHUE, | MOJIEIH: O0BsICHEHHE
g < npeumymiects | Frontend CpaBHCHHE comparing BBIOPaHHOM
BB Pa3IUYHBIX Developer, pelIeHuH, approaches, napagurmbl;
§ g napajurm Team Lead. aprymenranu | explaining CpaBHHUTEIbHA
3 IPOrpaMMHUPO s BEIOOpA. advantages g Tabauna.
5 BaHUSL. and
~ .
limitations.
Bri6op Software APXUTEKTYPHO | MOJCIIH MIPE3CHTAIHS
5 napagurmbl Architect, e apryMeHTaluu | BEIOpaHHOM
B nporpammupo | Developers, obcyxmenue, | : justifying napaaurmMbl
E = BaHUS JUIS Product aprymenTanu | design pa3paboTKH.
2 & pa3paboTKu Manager. 1 decisions,
g MPOrPaMMHOMN TEXHUYECKHX | Proposing
= CHCTEMBI. PCIICHHIA, solutions.
[PE3CHTALIHSL.

CrnenoBaTenbHO, MPOEKTHO-KOMMYHUKATHBHBIA MOMYJb TPO(ECCHOHATHLHOTO
B3aUMOJICHUCTBUSA BBICTYNIAE€T ONTUMAJIbHOW €IMHULIEN NPEAMETHOTO COAEPKAHUSI, TaK
KaK OH OTpakaeT KaK JUAAKTUYECKYIO JIOTUKY OCBOEHHUS 3HaHWH, TaK U CHEIUDUKY
npodeccruonanbHoi noarotoBku IT cenmuanucTos.

BriBoaBI IO BTOPpOMY pasjaelry

[IpoBenE€HHBIN BO BTOPOM pa3zelie aHaIU3 O3BOJIUI TEOPETUYECKH 000CHOBATh
METOJI0JIOTHYECKHE OCHOBBI  (DOPMHUPOBAHUS HMHOS3BIYHON TMPOPeCcCUOHATIBHO-
KOMMYHHMKATUBHOM KOMIIETEHIIMM CTyAeHTOB IT-HampaBieHuss u  omnpeaeauTb
OPTraHU3allMOHHO-COJIEp)KATEIbHbIE  YCIOBUSL €€  peanm3anuud. B kadecTse
METOJI0JIOTHYECKOTO0 PEryJIsiTUBa OOOCHOBAH MHTETPATUBHO-MOJYJIBHBIA TOAXO/I,
00eCcreynBalONIUi CUCTEMHOE E€IUHCTBO MPO(ECCHOHAIBHOTO YW  HMHOSI3BIYHOTO
conepxanusi oOyuenus. Ha »Toii ocHOBe paszpaborana Mojeib (HOPMHUPOBAHUS
WHOSI3BIYHONU MPO(heCCUOHATPHO-KOMMYHUKATUBHON KOMITETCHIIMH, BKJIFOUYAOIIIAS
B3aMMOCBSI3aHHBIC 1I€JIEBOM, METOJOJOTMYECCKUH, KOHTECHTHBIM, ITPOLIECCYyaJIbHBIN,
OLICHOYHBIA M  PE3yJbTAaTUBHBIA  KOMIIOHEHThI, = OpPHUEHTHUPOBaHHAas  Ha
IIOCJIEIOBATEIPHOE PA3BUTUE META-SI3bIKOBOM, COLIMO-IIPArMaTU4eCKOW M MeTa-
KOMMYHUKATUBHOH cyOKommeTeHnui. B  KauecTBe eIMHMIBI  NPEIMETHO-
MIPOLIECCYAIBHOIO COAECPKAHUS TMPEIIOKEH NPOEKTHO-KOMMYHUKATUBHBIA MOJYJIb
npo¢eCCUOHAIBHOTO B3aUMOJIEUCTBUS, OCHOBAHHBIA HA MOJCIUPOBAHUU 1IEJTOCTHBIX
(dbparmMeHToB npo¢eCCUOHATIBHOM IT-pearensHoCTH 51 BKJTFOYAIOIIIAI
podeCCUOHATIBHYIO 3a7a4y, KOMMYHUKATUBHBIC POJIU, TPO(PECCHOHATBHBIN NPOAYKT,
JACKYPCUBHBIE TIPAKTHKH, a TAKXKE SI3bIKOBBIE M COLMOKYJIBTYPHBIE CPEACTBA UX
peanuzaruu. OnpeneneHo, 4To Takasi opranu3aius oOydeHus 00ecreurnBaeT nepexo/l
OT OCBOCHHS TPO(eCcCHOHATHLHON TEPMUHOJIOTHH M CIIOCOO0B €€ MCIOJIb30BAHUS K
MPUMEHEHUI0O  WHOS3BIYHBIX ~ CPEACTB B MPOPECCHOHATBHO  3HAYMMBIX
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KOMMYHHMKATUBHBIX CUTyalUsiX, CO3AaBasi YCIOBHs s (OPMUPOBAHUS LEIOCTHOM
TOTOBHOCTHU CTYACHTOB K MPO(ecCHOHAIbHOMY B3aUMOACHCTBHUIO B MEXTyHAPOIHOM
IT-cpene. Tem caMbIM pe3yJIbTaThl BTOPOrO pasjieiia Co3Aat0T METOIOJIOTMYECKYIO U
COJIepKaTeIbHO-TIPOIIECCYaTIbHYIO OCHOBY MJisl pa3paOOTKU CUCTEMbl YIpPa)KHEHU,
KOMILJIEKCA KOMMYHUKATHBHBIX 3aJaHUM W MPOBEACHUS SKCHEPUMEHTAIBHO-
OTIBITHOTO 00YYEHHUs, TPE/ICTABJICHHBIX B TPETHEM pa3/ielie JUCCEPTAIUH.

83



3 METO/IUKA OOPMUPOBAHUA WHOSI3BIYHOM
MMPO®ECCHOHAJTBHO-KOMMYHUKATUBHOM KOMIIETEHIIUU

3.1 DOkcnepuMEHTAJIbHO-ONBITHOE OOydyeHHe 10  pa3padoTaHHOM
MeTOAUYECKON MoJead (POPMHPOBAHUS MHOA3BIYHOM NPOdecCHOHAIBHO-
KOMMYHMKATHBHOI  KOMIIETEHUMH  CTYJAeHTOB  Hampasjgenus  6B061
"UHPopMaUMOHHO-KOMMYHUKALIMOHHbIE TEXHOJI0THI"

DKCcnepuMeHTAIbHO-0NBITHOE 00y4YeHue nmpoBoauioch B 2023-2024 yuyeOHOM
rojly B TE€YEHHUE OJHOro ydeOHoro roma Ha 0aze AO «MYUT» mns cTyaeHTOB
oOpazoBarenbHOil  mporpammbl  «6B06110 - Ilpoepammnas  uwoicenepus».
OKCHEPUMEHT SBJSUICS 3aBEpPIIAIOIIMM STallOM MHOTOJETHETO HUCCIEI0BAHMS,
HaIpaBJICHHOTO Ha pa3pabOTKy U anmpoOaiuioo Mojaen (POpMUPOBAHUS MHOS3BIYHON
npo¢eCCUOHAIbHO-KOMMYHUKATUBHON KOMIETEHIIMU CTyAeHTOB | T-HanmpaBnenus. B
AKCIIEPUMEHTE NIPUHSUIM yyacTue 213 cTyaeHTOB.

[IpeamecTByromue ATarbl UCCIICIOBAHUS BKJIFOYAJIH: aHam3
1po(hecCuoHaNTbHO-KOMMYHUKAaTUBHBIX noTpedHOCTeH BBIITY CKHUKOB IT-
HampaBieHui, mnpoBenéuubii B 2019-2020 rr. Ha OCHOBE aHKETHPOBAHMUS
BBIITYCKHUKOB; Pa3pabOTKy CTPYKTYpHO-(GYHKIHMOHATBHOM Moaenu (HOpMHUPOBAHMUS
WHOSI3BIYHON MPOQECCHOHAIBHO-KOMMYHUKAaTUBHOM KommeTeHuu B 2020-2021 rr.;
IPOEKTUPOBAaHUE U (POpMUPOBaHUE MPOPECCHOHATBLHO-OPUEHTUPOBAHHOIO Kypca U
ydaeOHo-MeTonmyeckoro obecmeuenuss B 2021-2022 rr. Takum oOpazowm,
AKCIIEPUMEHTANIbHO-0MIbITHOE o0Oyuenne 2023-2024 rr. ObUIO HaAOpaBIEHO Ha
npoBepKy S(PGEeKTUBHOCTH pa3paOOTaHHOW aBTOPCKOW MOJEIU U TEXHOJIOTHH
oOyueHus.

OOyueHrne B DHKCIEPUMEHTAIBHON TIpYIIE OCYIIECTBISJIOCh HAa OCHOBE
pa3pabOTaHHOW aBTOPCKOW MOJIETH, WHTETPATUBHO-MOIYJIBHOTO TMOAXO0Jda |
KOMIUIEKCa MpodeccnoHaIbHO-OPUEHTUPOBAHHBIX KOMMYHHUKATUBHBIX 3aJlaHUN ¢
UCIIOJIb30BAaHUEM AayTEHTUYHBIX MaTepualioB. B KOHTpodpHOU Tpymme oOydeHue
MPOBOJMJIOCH B paMKaxX TPAIUIIMOHHOW MpPOrpaMMbl MPENoJaBaHUsT MHOCTPAHHOTO
S3BIKA.

[lenp sKCTIEpUMEHTANILHO-OIBITHOTO OOYYEHHS 3aKJII04aliach B 000OCHOBaHUU U
npoBepke 3h(HEeKTUBHOCTH pa3pabOTaHHON MoAeId (POPMUPOBAHUS HHOS3BIYHOM
npodhecCHOHAIbHO-KOMMYHUKATUBHON KOMITETCHITMHY CTYICHTOB HamnpasieHus 6B061
“UngopmayuoHHo-KOMMYHUKAYUOHHbBIE mexnonoauu”’ B nporecce
po(hecCHOHATFHO-OPUEHTUPOBAHHOTO  OOy4YeHHS  HMHOCTPAaHHOMY  SI3bIKYy. B
COOTBETCTBHUHM C NIOCTABJICHHOMW LIEJBIO B XOJI€ MEJarOrMYeCKOr0 IKCIIEpUMEHTa ObLIN
OINpEENECHBI CIEAYIOIINE 3a/1auu:

1. pa3paboTaTh  JAMAarHOCTUYECKUN  WHCTPYMEHTapuid U  MPOBECTH
JIMArHOCTUKY HCXOJHOTO M HMTOTOBOTO YPOBHEW C(HOPMUPOBAHHOCTH WHOSI3BIYHOM
po(ecCHOHAIbHO-KOMMYHUKATUBHOW KOMIETEHIIMM CTYJEHTOB MO BBIIEIECHHBIM
KPUTEPHUSIM U TIOKA3aTEeIsIM;

2. pa3paboTath MHTErpaTUBHO-MOAYJbHBIM Kypc «English for Software
Engineering», nanpasinenusii Ha popmupoBanue UIIKK cryaentoB | T-HanpaBieHus
C HCHOJB30BAHMEM AYTEHTUYHOTO Y4Ye€OHOro maTepuana MEXKYJIbTYpHOU U
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npodecCHOHANIbHON HAMNpPaBJICHHOCTU (TEKCThI, YNPAXXHEHUS U JIp.), B TOM 4YHUCIE
MaTepuabl, MPEeIOCTaBIIEMbIE COBPEMEHHBIMU HU(PPOBBIMH TIaThopMaMu (ayauo,
BHUJICOKOHTEHT U Jp.).

3. anpoOupoBaTh METOAMYECKOE obecreueHue mporecca (popMUPOBaHUS
UIIKK crynentoB |T-HampaBieHuss U mpoBepUTh 3((HEKTUBHOCTH pa3pabOTaHHON
aBTOpCcKOI MeTonyeckoit moaenu popmuposanus UITKK B ycinoBusx naterpaTuBHO-
MOJIyJIbHOTO TMOAXO/Aa B paMKax BBEJECHHOIO B YYEOHBIH Mpolecc MOJIYJis
«IIpodeccrnoHanbHO OPUEHTUPOBAHHBIA HHOCTPAHHBIN S3BIK).

[lepen HavyaioM 3KCHEPUMEHTAIBHO-OMBITHOTO OOYYEHUsI, HAIIPABIEHHOTO Ha
npoBepKy 3PGEKTUBHOCTH pa3padOTaHHON METOJIUYECKON Mojenu (popMHUpOBaHUS
MHOSI3BIYHOU MPOPECCHOHATIBHO-KOMMYHUKATUBHOW KOMIIETEHIIMM CTYJEHTOB, ObLIa
COCTaBJICHA NpPOrpaMma SKCIEPUMEHTAILHOIO MCCIEIOBAaHUSA, BKJOYAIOLIAs TpU
B3aMMOCBSI3aHHBIX 3Tala. KOHCTAaTUPYIOIWIUMA, (OPMHUPYIOUIMHA M KOHTPOJIBHBIN
(00oO0maromuii).

Ha xoncmamupyiowem smane Obuia BBINONHEHAa paboTa, BKIIOYAIOIIAL:
pa3paboTKy MarepuaioB [JIsi JUArHOCTHKU YpoBHA chopmupoBanHoctu MITKK
ctynentoB | T-nHampaBrneHuss (aHKETBHI-OMPOCHUKH, JTUATHOCTUYECKHE TECThl M
3a/1aHusl); TPOBEICHUE TECTUPOBAHUS CTYJCHTOB Ha BhIsIBIICHUE YPOBHS Biaaenust A
(AS) nmo mkane CEFR; onpenenenune skcnepruMEHTAIBHON U KOHTPOJIBHOM TPYIIIL;
IIPOBEJICHUE JIMATHOCTHMYECKOIO Cpe3a Ha ONpPEAEJICHUE HCXOJHOTO YPOBHS
chopmupoBanHoctu UITKK obyuaronmxcs.

Ha  gopmupyrowem  smane  SKCIIEPUMEHTAIBHO-ONBITHOIO  OOy4YeHUs
OCYLIECTBJIEHA MpoBepKa 3(P(PEKTUBHOCTH METOAMYECKOW MoJeau (HOPMHUPOBAHUS
UIIKK crynentoB |IT-nHampaBnenuss B pamkax kypca «English for Software
Engineering»

Ha o06o6warowem omane ToOABENEHBI HUTOTH  AKCIEPUMEHTAIHLHOTO
UCCIIEIOBaHMsI, poBeJeHa 00paboTKa M aHalIM3 Pe3ysbTaTOB JKCIEPUMEHTAIBHO-
OTBITHOTO OOYYEHUS CTYJIEHTOB, CHOPMYIUPOBAHBI BEIBOIBI U MIPEITIOKEHHUS.

JIJisi 9KCIepUMEHTAIBHO-OTIBITHOTO 00y4YeHUs W ampolaiuu pa3paboTaHHON
MoJeNn dbopmupoBaHus HUIIKK  oOyuatommxcs ObLITH oTnpe/eeHbI
IKCIIEPUMEHTAJIbHAS M KOHTPOJIbHAS TpymIbl. Bcero B AKCepuMEHTaIbHO-OMBITHOM
o0yueHun npuHsuM ydactue 213 crygaentoB: 107 cryaeHTa - B 9KCIIEPUMEHTAILHOMN
rpynne (3I), 106 ctynenTa - B kKoHTpoiabHOM rpymme (KT).

B cocra OI' Bomwm cTyneHTbl oOpa3oBaTenbHOW mporpammbel 6B06110
“Ilpoepammnas usxcenepus”

B coctas KI' Boiu cTy1eHThI, 00y4aroniyecs no o0pa3oBaTeabHOM MporpaMme
6B06110 “IIporpammHas HHKEHEPHUS~

OCHOBHBIMH METOJAMHU 3MIMPUYECKOTO HCCIEAOBAHUS OBLIM OIpeneIeHbI
CJIEIyIOIIME: TECTUPOBAHUE HA ONPEEICHUE YPOBHS BJIAJICHUS AHTJUHACKUM SI3bIKOM
no mkaine CEFR, anketupoBaHue, METOJI CYMMapHBIX OLICHOK IO Mikaje Jlaikepra,
HaOJII0IEHHE.

C nenbio onpeseNieHns YpOBHS 3HaHUW, YMEHUM, HABBIKOB HCIBITYEMbIX HAMHU
OblJ1a MpOBeIeHA AUarHOCTUYECKas Mpolleypa ¢ IPUMEHEHUEM Mecmos.

85



C nomotipio ankemuposarus ObUT TaKKe OCYLIECTBICEH COOp HEOOXOAUMOI
nHpopmaruu (MaTepuana), 9To B JaIbHEHIIIEM CIIOCOOCTBOBAIO TOCTHKCHHIO IEIH
HCCJICJOBAHMSI.

MHeHue pecrnoHAEHTOB IO TOMY WJIM HHOMY BONPOCY ONPEAEISIOCh C
MIOMOIIBIO Memooa CYMMAPHbIX OYEeHOK no wikaze Jlavxkepma.

C m[OMONIIBI0  BMIHMPUYECKOTO  METOJla  HAOA00eHUs  TPOBOJWIOCH
[[eJICHATIPABIICHHOE  W3Y4Y€HHWE  TIPOIIECCOB M OCOOCHHOCTEW  MPOTEKAHUS
AKCIIEPUMEHTAIBHO-OMBITHOTO 00YUCHHUS.

Jlns peuieHust 3aiad KoHcmamupyiowe2o 3mana ObLT MPOBEICH KOMILICKC
JIMarHOCTUYECKUX MEPOIPHUATHHI, BBICTPOCHHBIM B COOTBETCTBHUU C BBIJEICHHBIMU
panee cyokommeteHiusaMu, Bxoasuumu B coctaB UITKK cryaentos I T-Hanpasienus,
a TaK)K€ UX KaueCTBEHHBIMHU IMOKA3aTeJISIMU CHOPMUPOBAHHOCTH: AKCUOIOSUUECKUM,
NPeOMEemHO-CO0ePHCAMENIbHBIM, ONEPAYUOHHO-0ESIMENbHOCHIHBIM.

B Tabauie 6 npeacTaBiaeHbl pa3paboTaHHBIC M UCIIOJIb30BaHHBIE B HACTOSIIIEM
UCCJIeIOBAaHUM UHCTPYMEHTHI onieHuBaHusi chopmupoBanHoctu UIIKK ctynenToB B
paspese BBIICICHHBIX CYOKOMIIETSHIINM: Mema-sa3ulK060ll, COYUO-NpasmMamudeckol u
mema-kommyrnuxamusrou.. Kaxaas u3 3TUX TpeX KOMIIETEHIIMH OICHUBAJaCh B
COOTBETCTBUH C AKCUOJOSUYECKUM, NPEOMEMHO-COOEPHCAMENbHBIM, ONEePAYUOHHO-
0esimebHOCIMHbIM.

Tabmuma 6 — MHcTpymeHTapuii olieHWBaHUs C(HOPMHUPOBAHHOCTH HWHOS3BIYHON
npo¢eCcCUOHAIbHO-KOMMYHUKATUBHOM KOMIIETEHIIUHU CTY/ICHTOB HarpasyieHus: 6B061
“NupopmManimoOHHO-KOMMYHHUKAITUOHHBIE TEXHOJIOTUN

CyOKOMITETCHIINH, [Tokazarenu Hcnonb3yeMblii THCTPYMEHT OLICHUBaHUS
BXOJIIME B COCTaB c(hOpMUPOBAHHOCTH
NIITKK
1 2 3
Meras3bikoBas AKCHOJIOTUYECKHI AHKeTa-onpocHUK «OCO3HAHUE 3HAUUMOCTH
npodeccrnoHanbHOM WHOSI3BIYHOM

TEPMUHOJIOTHH B JCATEIBHOCTH WHXCHEpa-
mporpaMMucTay (aBTOpCKas pa3padoTka,
mikana JlaiikepTa)

IIpeameTHo- TepMUHOIIOTMYECKUH TECT 10 HAIIPABJICHUIO
coJiepKaTeIbHBINA IT cdepsl (OCHOBHBIC TOHATHSI, MPOIIECCHI,
ponu, apredakTsl pazpadoTku 110)

OnepanmoHHo- [IpakTueckue 3agaHus: HCIOJIb30BAHUE
NEeSATEIbHOCTHBIN npoeCCUOHATTbHON ~ TEPMHHOJIOTUH  TIPH
COCTaBJICHUH KPaTKHX MIACBMEHHBIX

ONMCAaHWH TPOTPAMMHBIX TPOJIYKTOB H
MIPOLIECCOB pa3pabOTKH

CoumonparmMarudeckas AKCHOJIOTUYECKHI AHKETa-0MPOCHUK «I"0TOBHOCTH K
MEXKYJIBbTYPHOMY npogecCuoHaILHOMY
B3aumoeiicteuto B UT-cpene»
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[Iponomxenue TadaUIIbI 6

1 2 3

[IpenmerHo- Tect Ha 3HaHWE HOPM H OCOOEHHOCTEH

CoJIepKaTeIbHbIN aHTJIOSI3BIYHOTO po(heCcCUOHATILHOTO
obmennst B MexayHapomHoii WT-cpene
(menoBolt  3THUKET,  KOMMYHHUKATHBHbBIE
CTpaTeruu, KYJIbTYPHO-00YyCIIOBIICHHBIE
paznuyus)

OnepannoHHO- AHanu3  KOMMYHUKAaTHBHBIX  CHUTYyalMi

NeSATeTbHOCTHBIN (kelicbl): BBIOOpP aJCKBATHBIX PEUEBBIX
CTpaTeruii B MEXKYJIbTYPHBIX
npodeccuoHaNbHBIX CUTYaLUAX

MeTrakoMMyHHKaTUBHAS AKCHOJIOTMYECKUI AHkera «MoTuBanKMs W TOTOBHOCTh K

WHOSI3BIYHOMY poheCCUOHATTLHOMY
0OILIIEHUIOY

IIpeamerHo- TecT Ha 3HaHUE PEUEBBIX MOJCIICH U KIIUIIE

coJiepKaTeIbHBINA npodeccuonanbHoro oomenns B IT chepe

OnepanuoHHo- YCTHBIC ¥ MTUCbMEHHBIE KOMMYHUKATUBHBIC

NesITeIbHOCTHBIN 3aJlaHusl:  y4acTUe B  MOJEIUPYEMBIX
npodeccnoHaTbHBIX uanorax,
Mpe3eHTalus MpoekTa, MnpodeccruoHalbHas
nepernncKa

Ha ocHoBaHUM BBIIENIEHHBIX KaY€CTBEHHBIX MOKa3zaTesiel ObLIM ONpeesIeHbI
ypOoBHHU c(hOPMHUPOBAHHOCTH KommeTeHHH, Bxoaamux B coctaB UITKK ctyaenTos. B

Tabnuie 7  TPEACTaBIeHbl  YPOBHH  COPMUPOBAHHOCTH  METaS3bIKOBOM
CyOKOMITETCHIINH.
Tabnuia 7 — Metas3pikoBasi CyOKOMITETCHITHS
YpoBHU Husknii Cpennuii Boicokuii
1 2 3 4
Axcuonorunueckuii | O0yuaromunics OO0yuarommiics OO0yuarommiics
OCO3HAET YCTOMYHMBO OCO3HAET | BOCIPUHUMAET
HE00XO0IMMOCTD 3HaYUMOCTh BJIQ/ICHUE
BJIa/ICHUS 0a30BOi1 | KOPPEKTHOTO npodeccuoHaIbLHON
npodeCcCuOHAITBHON HCIIOJIb30BaHUS TEpPMHUHOJIOTHEH  Kak
TEPMUHOJIOTHEH Ui | IpodecCHOHATBHOM JIEMEHT
MOHUMAaHUS U y4acTHsl | TEpPMUHOJIOTHUH, npodeccuoHanbHOM
B TpOQeCcCHOHATHLHOM | KaproHa U | HACHTUYHOCTH IT-
MHOSI3bIYHOM JTUCKYPCHUBHBIX crenuanucTa u
obmenun. IlposBisieT | MapkepoB JUIsL | yCIIOBHE ero
CUTYaTHUBHYIO a3 exTuBHOCTH npodecCHOHATbHON
MOTHBALIUIO K | KOMaHJHOTO OTBETCTBEHHOCTH B
YTOYHEHHUIO 3HAYECHUH | B3aMMOJICHCTBHS. MEKTyHapOAHOMI
TEPMUHOB, IIposiBnsier cpene.
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[Iponomxenue TadauIbI 7

1 2 3 4
IIPEUMYLIECTBEHHO B | OCO3HAHHYIO JlemoHCcTpHpyeT
cIIyqasix SIBHOTO | YCTaHOBKY Ha | BHYTPEHHIOIO
KOMMYHHKATHBHOTO TEPMHHOJIOTMYECKYIO0 | MOTHUBALIHIO K
3aTpyIHEHUS. TOYHOCTb, TIOHUMAET | IOCTOSTHHOMY
TepMuHosorus HOCIIEACTBHUS pacIIUpEHUIO U
BOCIPUHUMAETCS  KaK | TEPMUHOJIOTHYECKUX | YTOUHEHHUIO
BCIIOMOTaTENIbHBII OLIOO0K JUIsl | TEPMUHOJIOTUYECKOTO
MHCTPYMEHT, a He Kak | mpodeccuoHanbHOM penepryapa, OCO3HAHHO
CHCTEMOOOpa3yoOmuil | 1eATEIbHOCTH perynupyer
KOMITOHEHT (uckaxkeHue TEPMHUHOIOTHYECKUMA
npodeccroHanbHOM TpeOoBaHUA, YPOBEHb B 3aBUCHMOCTH
KOMMYHHKaIUH. ApPXUTEKTYPHBIX oT ay IUTOpUHN U

peuieHui, CpoKoB). KOMMYHUKATUBHOMN
3aJlauH.
[IpenmerHo- OOyuarommiics OO6yuaronuiics OObyuaronuiics
COJIepKaTeNbHBINA | IEMOHCTPUPYET 3HAHHE | BIIAJEET UCIIONIB3YET
U y3HaBaHHE 0a30BbBIX | PACHIMPEHHOMN npo¢eCCHOHATBHYIO
npodeccnoHambHbIX TEPMHUHOJIOTHYECKON | TEPMUHOJIOTHIO
tepMuHOB IT-cepsl B | cucremoii, BKIIOUYas | MPEUMYIIECTBEHHO
TUMTAYHBIX U | abCTpaKTHBIE, PEnpOAYKTHBHO,
IIpeICKa3yeMbIX ApXUTEKTYpPHBIE U | OTHPAsCh HA MAOIOHBI U
KOHTEKcTax  (3a;aud, | mpoleccyaibHbIe 3ay4eHHbIE
UHCTPYMEHTBI, POJM). | MOHATHSA. IloHMMaeT | KOHCTpyKIUU.
[lonnmanue TEPMHUHOB | TEPMHUHOJNOTHYECKHE | BO3MOXKHBI HETOYHOCTH
OTPaHUYEHO UX | Bapuaiuu B | U TEPMHUHOJIIOTMUYECKUE
NOpsIMBIM ~ 3HAYEHHEM; | 3aBUCUMOCTH OT | MOJIMEHBI, HE Bcerna
3aTpyIHAETCS IIPU | METO/I0JIOTHH, KPUTUYHBIE TUIS
MEPEHOCHOM WM | KOPIIOPAaTUBHOM MOHUMAaHUSA.
MeTadopuyeckoM KYJIbTYPBI "
yIoTpeOIeHUH. KOHTEKCTa
KOMMYHHKAIMH.
OmneparmoHHo- OO6yuarommiics OO0yuarommiics OO0yuarommiicsi THOKO U
JEATEIIBHOCTHBIA | HUCIIONB3YET YBEPEHHO U | CTpaTeruyecKu
npodeccuoHaIbHy0 aJIeKBaTHO UCIIONIB3YET
TEPMHUHOJIOTHIO UCIIOJIb3YET TEPMHUHOJIOTHIO B
MPEUMYIIECTBEHHO TEPMHUHOJIOTHIO B | 3aBUCHUMOCTH OT >KaHpa,
PEUPOAYKTUBHO, YCTHOW M MUCBMEHHOM | ajgpecara u LU
OMMPasiCh Ha IMIA0JIOHBI | TPOPECCHOHATBHON oO1eHus.
u 3ay4eHHbIE | KOMMYHHUKAIUH JlemoHCcTpHpyeT
KOHCTPYKIIUH. (MUTHHTH, BBICOKYIO TOYHOCTb
Bo3moxHbI IIPE3CHTALNH, 6ar- | BOCIPHUATHS TEPMUHOB B
HETOYHOCTH U | PEeropThl, penus- | pacupenenEHHbIX
TEPMHUHOJIOTHYECKHE HOTBI). ITonumaer | koMaHJax, BKITIOYast
MOJIMEHBbI, HE BCErja | TEPMUHOIOTHIO B | BAPUATUBHYIO pEYb.
KPUTUYHBIE JUTSL | YCIIOBUSIX
MMOHUMAaHHS. HOPMaJIbHOTO TeMmIa
ayAMOMOJAIbHOMN
KOMMYHHKAIIH.
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B Ta6J'II/IIIC 8 npeaCTaBICHBI YPOBHHU C(I)OpMHpOBaHHOCTI/I
COILIMOINIPAarMaTH4YECKON CyOKOMITETEHLINN.
Tabnuia 8§ — ConmonparmMatiudeckasi CyOKOMITETCHITHS
YpoBHU Huskuii Cpennuii Bricokuit
Axkcuonorundecku | OOyuaromuiics OObyyarormmiics OObyyarormmiics
71 MIPOSIBISIET OCO3HaHHO BOCIIPUHHMAET
TOJIEPAHTHOE MIPUHUMAET A3BIKOBYIO U
OTHOILEHUE K MHOTroo0Opasue KYJBbTYpPHYO
S3BIKOBOM aKLIEHTOB U A3BIKOBBIX | BApMATUBHOCTbH KaK
BAPUATUBHOCTH U BAPUAHTOB KaK HOPMY | pecypc
aKIEHTaM, OJJHAKO MexayHapoaHoit IT- | mpodeccuonanbHoro
MOXET MCTBITHIBATH KOMMYHHUKAIUU. B3aUMO/ICHCTBUSI.
TUCKOM(pOPT MpH IIposiBnser JleMoHCTpUpYyET
HECTaHAAPTHON peur. | yCTOMYUBYIO BBICOKYIO
['otoBHOCTB K TOTOBHOCTB K KOMMYHHKATUBHYO
B3aUMOJICVICTBUIO B3aWMOJICVICTBHIO B TOJIEPAHTHOCTH U
HOCUT aJanTUBHBII MHOTOSI3bIYHOM cpefie. | mMpodecCHOHATbHYIO
XapakTep. ITHKY.
[IpeameTHo- OObyyarommmiics OObyyarormmiics OOyyaromuiics TIIyOOKO
COJIEpXKATENbHBIM | PACIIO3HAET JEMOHCTPUPYET ITOHUMAET CBA3b
OTJEJIbHbIE 3HAaHUE TUIIOBBIX | SI3bIKOBOT'O IIOBEJIEHUS C
AKIICHTHBIE aKLEHTHBIX BAPUAHTOB | MPO(eCCUOHATbHBIMU
0COOEHHOCTH u KITIOYEBBIX | IEHHOCTSIMH U CIIOCOOCH
MpOoCTeNIINe LIEHHOCTHBIX MHTEpPIPETUPOBATh UX B
KYJIbTYpHBIE KOHIIEIITOB IT- | nuckypce.
paznnuus, OJIHAKO | KyJbTYpbl, IOHHMAET
3aTpyJHSETCS B HX | X BIIUSIHHE Ha
MHTEpIpETALMH. KOMMYHHUKAIUIO.
OnepannoHHo- OOyuarommiics OOyuaromuiics OOyuarommiics
JEATEIbHOCTHBIM | KOMIIEHCUPYET UCIOJIb3YET CTPATETUH | CIOCOOEH YIIPaBJIATh
HENOHMMAHHUE 4Yepe3 | ajanTaluu U | MEXKYJIbTYPHBIM
3anpoc MOBTOPEHHUSI U | BOCCTAHOBIICHUS B3aUMOJCICTBUEM u
YTOUHEHMUS. KOMMYHHKaIUH. MUHUMHU3UPOBATH
KOMMYHHKATHUBHBIE
coom.
B Ta6J'II/IIIC 9 npeaACTaBJICHbI YPOBHHU C(I)OpMHpOBaHHOCTI/I
METaKOMMYHHUKATUBHOM CYOKOMIIETEHIIUH.
Tabnuna 9 — MetakoMMyHUKATHBHAsI CyOKOMITETCHITUS
YpoBHU Husknii Cpennuii Boicokuii
1 2 3 4
Axkcuonorudeckuil | -PaccmarpuBaer -Oco3HaHHO -Bocnpunumaer M kak
WHOCTPAHHBIN s3bIK | BoctipuHuMaer MS | ctparernueckuit pecypc
NPEUMYIIECTBEHHO KaK | KaK  MHCTPYMEHT | Mpo(decCHOHATbHON
y4eOHYI0 JOCTYyIa K caMopeanu3anuu u
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[Tponomxenue Tadauib 9

1

2

3

4

JTUCIHILTAHY, a HEe KaK
UHCTPYMEHT
npodeccroHanbHOM
NeSITeIbHOCTH.
-Oco3Haér ero
HEOOXOIUMOCTh IS
TPYyAOYCTPOMCTBA, HO
HE CBSI3BIBAET
HaTPSIMYIO c
MTOBCE/THEBHBIM
pelieHueM
MHXEHEPHBIX 3aj1ay.

- Hcnonsszyer U5 B
po¢eCCHOHAITBHOM
KOHTEKCTE o
TpeOOBaHUIO
npernoaaBaTens
hopMaTbHBIX
00CTOSITETTCTB.
- IlennocTtHOE
OTHOIIICHUE HOCHT
JEKJIapaTUBHbBIN
XapakTep.

NI

JIOKyMEHTAIlUH,
MEXIyHapOIHBIM
MIPaKTUKaM u
KOMaHHOMY
B3aUMOJICVCTBHIO.
-ITonumaer poJb
SI3bIKa B CHIKEHUU
po¢eCCHOHATBHBIX
PHUCKOB
(HemoTIOHMMaHUe
TpeOoBaHUM, OIIMOOK
B KOMMYHHKAIIAHN).

- IIposiBnser
TOTOBHOCTD
ucnois3osats U nis
pelieHus TUIOBBIX
pabouux 3ajau.

- CBA3BIBACT A3BIKOBOE
pa3BUTHE C
po¢eCCHOHATBHBIM
POCTOM.

KOHKYPEHTOCIIOCOOHOCT
.

-Oco3HaéT A3BIK  Kak
MHCTPYMEHT  BJIMSHHS,
JmaepcTsa "
npodecCuOHATBHON
HHTCTrpalun B
MEXIyHapOaHOE
COOOIIIECTBO.

- [TposiBrsieT
MPOAKTUBHYIO TTO3UIIUIO
B wucnois3oBanun U
AJIe pCHICHUSA CIIOXKHBIX,
HEONPEJECTEHHBIX 3a/1a4.
- JemoHncTpupyeT
c(hOpMHUPOBAHHYIO
npogeccuoHaIbHO-
SI3BIKOBYIO
NACHTUYHOCTD.

[IpenmeTtHo-
COJIEPKATEIIbHBII

-3HaeT 6a3oBble
KOMMYHHUKATHBHBIC
byHKIMH: 3ampoc
uHpopManuy,
COOOIIIeHHE O

cTaryce,  OIHMCaHUE
poOIEMBI.

-Nmeer ob1ee
MpeCTaBIICHHUE 0
¢dopmarax
po¢eCCHOHAITBHOTO
obmenuss  (BcTpeya,
OTU&T, IPE3EHTAIINS ).

-IIOHUMACT CTPYKTYpPY

MPOCTOTO
o0CYyXICHHS  3ala4yu
HA  ypOBHE  «4TO
caenaThby.

- Oco3Haér
HE00XOOIUMOCTh
YTOUHEHUS
nHpopManuu, HO HE
pa3quaeT THUIIBI
YTOYHSIOLITUX

-Oco3Haér CIIEKTP
KOMMYHHUKAaTUBHBIX
byHKIMI B
TUCKypCe:
apryMeHTanus,
COrjlacoBaHUE, OLIEHKa
PUCKOB, TOCTaHOBKa
MIPUOPUTETOB.

-3HaeT CTPYKTYypy H
LeNH OCHOBHBIX
dopmaros:  stand-up
meeting, sprint
planning, demo,
retrospective,
TEXHUYECKHUM OTYET.

- IloHuMmaer JIOTHKY
WMHXEHEPHOTO
o0CyXIeHUS
(mpobnema -
OrpaHHU4YCHUA -
BapUaHThl pEIICHUs —
MOCJIE/ICTBHS).

- Oco3Haér paznuuus
MEXTy (OpMaIbHON U
HeopManbHOM
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-Oco3Haér
MHOTOYPOBHEBYIO
CTPYKTYpYy
po¢eCcCOHATBLHOTO
JHUCKypca
(KCTUTMITUTHBIN U
UMIUTMLIUTHBIN  ypOBHH,
mparMaTudeckas — 1eib,
MO3UIIMOHUPOBAHHE
Y4aCTHUKOB).
-ITonnmaer
KOMMYHHKATHBHBIC
CTpaTeruu BIIUSTHUS,
apryMeHTaIuu u
COTJIACOBaHUS PELICHHUIA.
-Oco3HaéT 0COOEHHOCTH
pacnpenenéHHou
udpoBoit
KOMMYHHKAIIUU
(aCHHXPOHHOCTb,
KpaTKOCTb,
KOHTEKCTyallbHast
3aBUCHUMOCTD ).

- ITonumaer poib
METaKOMMYHHUKAIUH




[Tponomxenue Tadauib 9

1 2 3 4
CTpaTETrui. npodeccuoHanbHO | (YTOUYHEHHE dopmara,
- Pacrio3naér | it koMMyHuKamnuei. | Gukcanus
SIBHBIC -3HaeT CTpaTeruu | JOrOBOPEHHOCTEH,
hopMyITUPOBKH nepedpa3supoBaHu | yIpaBieHUE 00CYKICHHEM).
Lenen M 3anad, Ho | 4, yTOuHEHUS, | -OCO3HAET MEXKKYJIbTYpHBIE
UCIBITHIBACT PE3IOMHUPOBAHUS U | aCIEKThI
TPYAHOCTH B | KOMITEHCALIUU npogecCuoHaIbLHOTO
MMOHUMaHUU neduura B3alMOJICICTBUS B
CKPBITBIX S3BIKOBBIX CPE/CTB. | MEKIYHAPOIHBIX KOMaHIAX.
HaMEpEeHUH. -ITonumaer -[Tonumaer BO3MOYHBIE
HaIH4ne KOMMYHHUKATHBHbBIE PUCKU U
MMIUTUIUTHBIX UCTOYHUKU
3HaYeHUH B | HEIOTIOHUMAaHUSI.
po¢eCCHOHATBHBI
X 00CYKICHUSX.
OnepanmoHHo- -Ilonumaer oOmmii | [Torumaer -CBoboaHO MMOHUMAET
JeSITeIIbHOCTHBIN CMBICTT coznepkanue stand- | croxHbIe UHXCHEpPHBIE
oOcyxmeHust 3aaa4 | Up meetings, sprint | o0cyxaeHus, BKJTFOUAst
B 3rakomoM | planning, demo | abcTpakTHBIE
npodeccrHoHaIbHO | SESSIoNs 0e3 | apXUTEKTYpHbIC KOHLEHIINN
M KOHTEKCTE. CYIIECTBEHHBIX U CTpaTernyecKue peueHusl.
-U3Bnekaer 3aTpyIHCHUH. -Touno HHTEPIPETUPYET
OCHOBHYIO - W3Bnekaer | UMIUTUIUTHBIE ~ 3HAYEHMS,
uHpOpMALIMIO U3 | KIIOUEBYIO parMaTu4ecKrue HaMepeHHsI
KpaTKUX uHpopMaLUI0O U3 | U MO3UIMOHUPOBAHNE
cooOmIeHni 00CyXIeHUs YYaCTHHUKOB.
(craryc, CpOKH, | TpeOOBaHMUIA, -Yrpasinser X0JIOM
0a30BbIC aApPXUTEKTYPBI U | Ipo(ecCHOHATBHOTO
TpeOoBaHU). TEXHUYECKHUX obcyxaeHuss (MoaepUpyer,
-OTtBeuaer Ha | pelieHuil. CTPYKTYPHUPYET, MOIBOIUT
MpsiMble  BOIIPOCHI, | - Pacno3naér | urorm).
UCIOJIB3YS Omokepsl, pucku, | OGecrieunBaer
OrpaHUYEHHBIH MIPUOPUTETHI B | B3aUMOIIOHUMaHHe B
HaboOp  SI3BIKOBBIX | YCTHOH U | YCIOBUSIX
CPEICTB. MUCbMEHHOM HeomnpeaenéHHOCTH
-Ucnonb3yer KOMMYHUKAaIUH. TpeOOBaHUIA.
npocteie ctpareruu | - Wutepnperupyer | [Iporao3upyer Bo3MOKHBIE
YTOYHEHUS; KOCBEHHBIE KOMMYHHUKATHBHbBIE PUCKU U
-McnbiThiBaeT HaMepEeHHUs pe0TBpaliaeT
TPYAHOCTH npu | (COMHEHue, HEJIOTIOHUMAaHUE.
OBICTPOM  TEMIIE | HecorJiacue, ['mbko amanTupyer CTHIIb
peuu WIN CIIOKHOW | OCTOPOXKHAS peun B 3aBUCUMOCTH OT
apryMeHTalluH. KPUTHKA). aynutopuu (pa3paboTUuKH,
- C TPYJIOM | ApryMEHTUPOBAaHH | MEHEKEPHI, 3aKa3UUKH).
pacrno3Haér o wusnaraer cBoio | Ilepepopmymupyer
UMIUIUIUTHBIE MO3UIIHIO IO | CJIO’KHBIE TEXHUUYECKHUE HJICU
TEXHHUYECKOMY JUTSL PAa3HOTO YPOBHS
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[Tponomxenue Tadauib 9

1 2 3 4

3HaueHUs (CKpBITas | BOMPOCY. MOJTOTOBKH CITyIIaTeNeH.
KpUTHKA, - Ucnonb3yet | JleMoHCTpUpyeT OEriIoCTh,
MIPUOPUTETHOCTh CTpaTeruu TOYHOCTb u
3a/1a4n). nepedpa3supoBaHu | MPAarMaTHYECKYI0 THOKOCTh
-3aTpyansercs o u|B CUHXPOHHOU u
CTPYKTYypUpPOBaTh | PE3IOMHPOBAHUS ACUHXPOHHOI
cOOCTBEHHOE s 00ecrieYeHus | KOMMYHUKAIIUU.
BBICKa3bIBaHUE TMPH | B3AUMOIIOHUMAaHUS
00BSICHEHUH .
TEXHUYECKOTO YTounser
pelLIeHus. TpeGoBaHuUs u

(buxcupyer

JIOTOBOPEHHOCTH.

[TonnepxuBaet

o0CyKIeHHe u

pearupyer Ha

apTyMEHTHI KOJIJIET.

Pacnpenenennie ypoBHe# (BBICOKUM, CPEHUNA, HU3KHIT) COTIACYETCs C JIOTUKOMN
CEFR, rae B1 — moporosas BKIIIOU€HHOCTh; B2 — camocTosTensHas GyHKIIMOHATbHAS
peanmm3anus; C1 — ctpaternueckas mpodeccruoHanbHass aBTOHOMHSI, YTO 00ECTICUHBACT
TUAarHOCTUPYEMOCTh  JIMHAMHMKHM  IIOKa3aTelied B  paMKax MNeAarorudyeckoro
JKCIIEPUMEHTA.

Ecnu roBopuTh 00 yHUBEpCAJbHBIX MpHU3HAKaX, TO MO YPOBHSIM OHHU
ONPEIENSIOTCS IO COBOKYITHOCTH CJEAYIOIINX MPOSBICHUN:

- Huzkuit yposens (B1) nposiBiisieTcst Bo (hparMeHTapHbIX 3HAHUSX, PEAKTUBHOM
y4acTHM,  JI€KJIApaTUBHOM  TMpU3HaHUM  3HauyuMoctu U,  monumanwue
MPEUMYILECTBEHHO IKCIUTMIUTHON HHPOPMALIUH.

- Cpennuii ypoBenb (B2) nemoHcTpupyeTrcs B CHCTEMHBIX 3HAHUSX,
CaMOCTOSITEJIbHOM YYaCTHH B THUIUYHBIX CUTYalMsSIX, OCO3HAHUU (DYHKIIMOHAIBHOM
POJIA TEPMUHOJIOTHH, UHTEPIPETALIMN YACTUYHO UMIUIMLIUTHBIX 3HAUSHUIA.

- Beicokuil ypoenp (Cl) xapakTepusyeTcsi MHTEIPAaTUBHBIMH 3HAHUSAMH,
CTpAaTEerMYeCKUM yMpaBICHHUEM KOMMYHUKalueH, pe(aeKCUBHBIM II€HHOCTHBIM
OTHOIICHUEM, TTTyOMHHOM MTparMaTu4ecKoi HHTEPIIPETALINH.

Paspaborannsie pazsepuytbie CEFR neckpuntopsl o6ecrieunBaioT ypoBHEBYIO
onepaunoHanuzanuo MIIKK (B1-Cl); nuarHoCTHpyeMOCTh Ka)AO0ro IOKa3aTels;
METO/I0JIOTUYECKYIO BAIMHOCTD [1€1arOrMYeCKOro 3KCIEPUMEHTA.

[Ipy npoBeAeHUM AMATHOCTHYECKUX MEPONPUITHI (UCXOAHON, HUTOrOBOM
nuarHoctuku ypoBHs chopmupoBanHoct WITKK) kaxaplii U3 BbllIeHaA3BAHHBIX
nokasaresied c(OPMHUPOBAHHOCTH CYOKOMIIETEHLMW, BBIJIECIEHHBIX B CTPYKTYpE
HIIKK, onenuBaiics no mkaie ot 0 mo 100 6amioB.

B tabmune 10 mpexacraBieHo pacrnpenereHue O0aIoB MO COOTBETCTBYIOUIUM
YPOBHSIM C(OPMHUPOBAHHOCTU HHOS3BIYHON MpPo¢dheCcCHOHATbHO-KOMMYHHUKATUBHOM
KOMITETEHIIUU CTyAeHTOB | T-HanpaBieHus.
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Ta6muna 10 — [llkana ypoBHel chOpMUPOBAHHOCTH MHOSI3BIYHOM TTPOQECCHOHATBEHO-
KOMMYHUKATHUBHOM KOMIIETEHILIMH CTYJIEHTOB HaIlpaBJICHUS 6B061
«MH(pOopMaLIMOHHO-KOMMYHHKAIIUOHHBIE TEXHOJIOTHI»

YpoBeHb baer
Bricokuit 80-100
Cpenuuii 50-79
Huzknii 0-49

Hcnonp30BaHne ONPENEIEHHOTO MHCTPYMEHTA OLICHMBAHUS IO BBIACICHHBIM
KaueCTBEHHBIM IOKa3aTeNsiIM OOYCJIOBJIEHO, KaK MPABUIIO, JIECKPUITOPAMHU KaxKIOU
cyoxommetenmuu (cm. pasgen 1.2), sxoasmeit B coctaB UIIKK, a Taxke nensmu u
COJIEp)KaHUEM IKCIIEPUMEHTAIILHO-OMBITHOTO OOYyYEeHHS, TPOBOJUMOTO B paMKax
kypca «English for Software Engineering».

Jlanee B Tabmuie 11 mpencTaBlieHbl aHKETHI-OMPOCHUKH, MEPEYCHh TECTOB U
npodecCHOHATbEHO-HATIPABICHHBIX 3aIaHuI Ha onpeJiesIeHne YPOBHS
chopmupoBannoctu UIIKK crtyneHtoB, a Ttakxke pacnpeneieHne O0auioB TIO
BBIJICJICHHBIM TOKa3aTesisiM C(HOPMUPOBAHHOCTH MCKOMOW KOMIIETEHIIMU B paszpese
OTJIEJIbHBIX CyOKOMITETeHIIMH. Martepuaiibl JUarHOCTUPOBAHUS, UCIOJb30BAHHbBIC B

HACTOSIIIEM MCCIEN0BaHUU, JaHbl B [Ipunoxenun A.

Tabnuua 11 — AHKETBI-OIPOCHUKHU U pacrpeereHrue 0aioB Mo CyOKOMIETEHIUSAM

Cy6kom |Ilokazare |Ha3Banue Hasznauenne K-Bo BOIPOCOB | basbl
MIETEHITH | JIb AHKETHI, AHKETHI, TecTa,
o ONPOCHHKA OIPOCHHKA
1 2 3 4 5) 6
Meta- | Ackuonor | AHKeTa- Jlnarnoctuka 20 BompOCOB 100
SI3BIKOBA |MYECKUU |ompocHUK No 3 |aKCHMOJIOTHYECKOro (1 Bompoc - ot 1 1o 5 |GamioB
s «3auem MHE | KOMIIOHEHTA, 0aJlIoB)
3HaTh IT|BbIABISITOIIAS ~ YPOBEHB
TEPMUHBI Ha | mpodeccruoHanbHO-
AHTJIMMCKOM SI3bIKOBOM MJICHTHUYHOCTH,
SI3BIKEY CTETIeHb OCO3HAHUS SI3bIKA
KaKk pecypca, TIIyOuHY
LIEHHOCTHOM
apryMeHTaluu.
[Ipeamertn | KommnekcHbii Jlmaraoctuka 3HaHui | 20 TectoBbIxX | 100
o- TECT IO | TEpPMUHOJIOTUYECKOM BOIIPOCOB 6amioB
cofepkar |MpodecCHOHANbH |CTaHIAPTU3ALUT (1 Bompoc = 5
eIbHBIM | OM JICKCHUKE 0aJlIIOB)
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[Tponomxenue Tadmumbl 11

1 2 3 4 5 6
Omneparmo | [Ipodeccuonans | JlnarHocTuka ymeHUd |5 BOIPOCOB 100
HHO- HO- UCII0JIb30BATh (1 Bommpoc = ot 5 10 | GamioB
JIesTEeIIbH | HampaBJICHHBIC TEPMHUHOJIOTHIO B 20 6amoB)
OCTHBIM 3aJaHus peanbHBIX pabouux
(Professional- CHUTYyaIIHsIX.
oriented tasks for
reading, speaking
and writing)
Cpennuii 6amt (max) 100
0amioB
Comuo- | Akcuosor Amnxkera Ne 4 5 BOIIPOCOB 100
nparmar | udeckui | «lHos3bIYHAs (1 Bommpoc = ot 0 10 | GamoB
nyecKas npodeccuoHaIbH 20 6amoB)
as moAroToBKa
crynenta BY3a»
peamern| Problem-based 1 3amanue = 100 100
o- tasks 6amToB (max) 0asIoB
coJiepKaT
€JIbHBIN
Onmnepanwo | [Ipodeccronans 1 3amanme = 100|100
HHO- HO- OasioB 0aioB
ACATCIIbH HaHpaBJ’IeHHBIﬁ
OCTHBIM | OJIOK YCTHBIX
W/Aim
MUCHMEHHBIX
3aJaHuN -
Professional
speaking and/or
writing tasks
(aBTOp)
Cpennuii 6amn (max) 100
0aioB
Meta- |Axkcuosnor | AHKeTa- 5 BOIIpOCOB 100
KOMMYH |WYEeCKHUU |ompocHHK No 5. (1 Bommpoc — ot 0 g0 |6anmioB
WKaTUBH «Pabora B 20 6amtoB)
ast rnodansHoi  IT-
KOMaH/Ie:
HACKOJIbKO  ThI
TOTOB?»
[TpenmvetH | CutyaunonHsie | J{uarHocTupyror 10 xeticoB 100
o- KEHChI ¢ BHIOOPOM | TOHUMaHuEe KyJbTYypHBIX | (1 Bompoc = ot 2 10 |6amios
colepXxaT |MHTeprpeTanuid |HOpM, mnparmMatukud u |10 6amwioB)
€JIbHBIN npodeccnoHaIbHOTO
KOHTEKCTA.

94




[Tponomxenue Tadmumbl 11

1 2 3 4 5 6
Onepanuo | Tect Ha | [luarHoctupyer 1 3amanme = 100|100
HHO- WHTEPIPETAINIO |TTOHUMaHUE CBSI3H | 0AIIIOB 0ayIoB
JESTENIbH | KYJIBTYPHO S3BIKOBOTO TIOBEJICHUS C
OCTHBIM | MapKUPOBAHHBIX |MPOPECCHOHATLHBIMU

BBIpKEHU N [EHHOCTSIMH "
CIOCOOHOCTh
WHTEPIPETHPOBATh UX B
TMCKYpCe.
Cpennuii 6amt (max) 100
0amioB

C uenplo ompeaeneHus OTHOUIEHHs oOydaromuxcss K wusydenuro [T-
TEPMUHOJIOTMH aHTJIMICKOTO S3bIKA KaK (haKTOpy, BIUSIONIETO HA Tpo(deccoHaIbHOe
CTAHOBJICHHE COBpPEMEHHOro crnemnuaiucta |T-HampaBiieHus, CTyJeHTaMm Oblia
npeioxkena anketa Ne 1 ««3auem mHe 3HaTh [T TepMUHBI HA AaHTITMICKOM SI3BIKE »»
(ITpunoxenue A).

AHKeTa cocTouT U3 20 yTBEpKICHUN, 00bEIMHEHHBIX B YETHIPE TEMATUUECKUX
OJI0Ka:

1. [IpodeccrnonanbHast 3Ha4UMOCTH (5 BOITPOCOB) — OLIEHUBAET, HACKOJIBKO
CTYJICHTBI CUATAIOT 3HAHUE aHTIIMHUCKUX [ T-TepMUHOB BakKHBIM Tl Oyay1iiel paboTh
B MEXIYHAapOJAHOI KOMaHJI€, KAphEPHOTO POCTA U OCBOCHUSI HOBBIX TEXHOJIOTHIA.

2. VYyebHas 3HaYUMOCTH (5 BONPOCOB) — HaMpaBjieHa Ha BBISBICHHE
[IEHHOCTH 3HAHUS TEPMUHOJOTHHU JJIsi Y4EeOHOro Tmpoliecca, MOHMUMaHHS JICKIIH,
71a00paTOPHBIX PabOT M aHTJIOSA3BIYHON TOKYMECHTAITUH.

3. JlmuHocTHass 3HAYUMOCTH (5 BOMPOCOB) — OTPaXKaeT OTHOIICHUE
CTYJIEHTOB K Pa3BUTHUIO CBOEH Mpo(hecCHOHATBHON KOMIIETEHTHOCTH, YBEPEHHOCTH B
cebe 1 uHTepecy k coBpeMeHHbIM [ T-TpeHaM yepe3 0CBOCHHE TEPMUHOJIOTHH.

4. MoTHBaIIMOHHO-IIECHHOCTHAs TOTOBHOCTH (5 BOIMPOCOB) — TMO3BOJISIET
BBISIBUTb TOTOBHOCTb CTYJICHTOB BKJIa/IbIBaTh BPEMS U YCHJIHS B U3YUEHUE aHTJIMMUCKUX
IT-TepMUHOB, UCHOJIL30BaTh AHIJIOSI3BIYHBIE HMCTOYHUKHM UM TOJJIEP)KUBATh
aKTyaJbHOCTh CBOMX 3HAHUI.

JIsl KaXKIOro YTBEPXKICHUS CTYAEHTaM MPEIIaracTcs OLUEHUTh 3HAUYMMOCTh T10
IIKAJIE PAaHKUPOBAHUSL:

1 — camoe BaxkHOE J1J11 MEHS

2 — BTOpPOE TI0 BaXKHOCTHU

3 — TpeTbe

4 — yeTBepTOC

5 — HauMeHee BaKHOE

Kaxnapliii 6710k OLIEeHUBAETCS OT/ACJIBHO, UTO MO3BOJISIET BBISIBUTH IPUOPUTETHI U
pacnpeneneHue LEHHOCTHBIX YCTaHOBOK CTYJAEHTOB B  PAa3HbIX  acHeKTax
TEPMUHOJIOTHUYECKON KOMITIETEHIIUU.
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B KoHIIE aHKEThI IPEAYCMOTPEH OTKPBITHIN BOIIPOC:

«IloueMy, Ha Baml B3IJIAA, BaXHO WIM HE BaXHO 3HaTh [T-tepMuHbl Ha
AHTJIMICKOM?)

OH TMO3BOJISIET TMOMYYUTh KA4YECTBEHHYIO WH(MOpPMAIUIO, YTOUHSIONIYIO U
JOTTOJTHAIOIIYIO PE3yIbTaThl KOJIMYECTBEHHOTO aHAJIN3A.

AHanu3 AaHHBIX [OKa3all, 4YTO B II€JOM CTYJEHTHl HE MNPHUAAIOT BBICOKOU
3HAYMMOCTH 3HAHUIO AHIIUMUCKUX [T-TepMHHOB, 4TO CBHAETENBCTBYET O HU3KOU
c(hOpMUPOBAHHOCTH AKCUOJIOTUUECKOTO KOMIIOHEHTA.

B 06noke npodeccnoHanbHOW 3HAUYMMOCTH, KOTOPBIM BKJIIOYAl BOIPOCHI O
BOXHOCTU BJIQJICHUS TEPMUHOJIOTHEN 1isi paboThl B MexayHapoaHou IT-komane,
Kapbe€pHOrO pPOCTa M OCBOCHMSI HOBBIX TEXHOJIOTHUW, CPEIHHN pPaHr 3HAYMMOCTH
coctaBui 3,8. OTO TOBOPUT O TOM, YTO CTYJICHTHI OLICHUBAIOT JJAHHOE YMEHHUE KaK
YMEPEHHO Ba)XXHOE, HO JaJeKo He KpUTHYECKoe Ui TpodecCuOHATbHON
NesATeIbHOCTH. JIUITb HEOOBIIION MPOIIEHT OMPOIIEHHBIX (0K0J10 20%) CTaBUII 3HAHKE
TEPMUHOB Ha aHTJIMMCKOM Ha MEPBOE WJIH BTOPOE MECTO MO 3HAYUMOCTH, B TO BPEMS
KaKk OOJBIIMHCTBO CTYJCHTOB MPHUCBOWIM 3TOMY YMEHHUIO CPEIHHE WM HHU3KHE
MTO3ULIHH.

brok yueOHOM 3HAYMMOCTU TaKXkKe MOKa3all yMEPEHHBIM YPOBEHb IEHHOCTHOTO
OTHOILIEHUS CTYJICHTOB K aHTJIMHCKON TepMUHOI0TUH. CpeliHss OLlEHKa cocTaBuia 3,6
YTO YKa3blBA€T HA TO, YTO 3HAHUE AaHIJVIOS3bIYHBIX MATEPUANIOB, JIEKIIUH,
Ja00paTOpPHBIX pabOT W UWHCTPYKIMM OIICHUBAETCS Kak IIOJIE3HOE, HO He
nepBocteneHHoe. CTyJIeHThI HE BUISAT B 3TOM HaBbIKE€ 0CO00M HEOOXOAMMOCTH JIs
YCIICITHOTO OCBOEHHUS y4€OHOro Marepualia, YTO OTpa)kaeTcs B HU3KOW MOTHUBAIUU
WCIIOJIb30BaTh AHTJIMICKUE UCTOYHUKH JIJIS1 YTITyOJICHHOTO U3YUYEHUS.

B 0Onoke TMYHOCTHOM 3HAYUMOCTU CpeAHHil paHr gocTtur 4,0. 9To roBOpUT O
TOM, YTO CTYJIEHTbl MPAKTUYECKH HE BHUIAT JIMYHOM TOJB3bl B OCBOCHUU
TepMUHOJIOTHH. Brnaaenue anrnmiickumu IT-tepMuHaMu He paccMaTpuBaeTCs Kak
(dbakTop MOBBIIEHUSI YBEPEHHOCTH, Pa3BUTHs MPO(EeCCUOHATHHOM KOMIETEHTHOCTU
WJIU JIMYHOCTHOTO POCTA.

HavmMenbiias 3HauuMOCTh ObUla OTMEUYeHa B OJIOKE MOTHBAIMOHHO-
LEHHOCTHOW TOTOBHOCTH, [JI€ CPENIHSS OLEHKa cocTaBuia 4,2. T0 oTpaxkaeT KpailHe
HU3KYI0 TOTOBHOCTh CTYJICHTOB TPATUTh BPEMS U YCUJIUS HA U3yUYEHUE AHTIUNCKOM
TEPMUHOJIOTMHM, a TaKXe€ HCIOJIb30BaTh  AHIJIOSA3BIYHBIE HCTOYHHUKU IS
po(PeCCHOHATLHOTO  Pa3BUTHA. DBOJBIMMHCTBO  CTYJACHTOB MPAKTHYECKH HE
MPOSIBIISIIOT MHUIIMATUBY B CAMOCTOSITEIbHOM M3YUYEHUH TEPMUHOJOTUH, CUUTAsI 3TOT
MPOLIECC MAJIO TOJIE3HBIM UJIU TPYAHBIM.

Ananus Ka4E€CTBEHHBIX KOMMEHTapHUEB CTYyJEHTOB MOATBEP I
KOJINYECTBEHHBIE JaHHblE. MHOrMe pEeCHOHAEHTHI OTMEYalu, YTO JJIsi HUX BaXKHEE
OBJAJETh NPOTPAaMMHUPOBAHMEM WM MPAKTUYECKUMU HABBIKAMHU, 4YE€M H3y4daTh
aHIJIOA3bIYHBIE TEpMUHBL. HekoTopble CTyA€HTH  yKa3blBalld, YTO PEIKO
CTaJIKMBAKOTCSl C aHTJIMMCKOM TOKYMEHTALUEW, a U3yUYEHHE TEPMUHOJOTUHN KaKETCS
UM CJIO)KHBIM W HECYIIECTBEHHBIM IJisi TeKylled ydeOHOM M mpodeccruoHaIbHOMI
NEATEIIBHOCTH.
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B nenom nosydeHHble 1aHHBIE CBUAETEIBCTBYIOT O TOM, YTO aKCUOJIOTUYECKUI
KOMIIOHEHT  METAas3bIKOBOM  CYOKOMIETEHLUMH Yy  ONpPOIICHHBIX  CTYJIEHTOB
chopmupoBan cmabo. CTyaeHTHI HE TMPHUAAIOT BBICOKOHW IIEHHOCTH 3HAHUIO
aHrmickux IT-TepMUHOB M HE MPOSBISAIOT MOTHUBALUMU JJIs X OCBOCHHS. OTH
pe3yNbTaThl YKa3blBalOT Ha HEOOXOAMMOCTh BKIIOUEHHS B Y4E€OHBIM MpoIecc
3JIEMEHTOB (POPMHUPOBAHUS [IEHHOCTHOTO OTHOIICHUS K aHTJIMHCKON TEPMUHOJIOTHUH,
HaIpUMep Yepe3 MPaKTUYeCKUe 3aJaHusl, padoTy ¢ aHTJIOSI3bIYHOM TOKyMEHTAlUeH U
y4acTUE B MEKIYHAPOIAHBIX MTPOEKTAX.

st onpeneneHuss oOEero ypoBHA CHOPMUPOBAHHOCTH aKCHOJIOTHYECKOTO
KOMIIOHEHTa METas3bIKOBOM CyOKOMIETEHIIMM ObLI pacCyuTaH HMHTETrpaIbHbIN
MOKa3aTellb, BKJIIOYAIOIINMA PE3yJIbTaThl BCEX YETHIPEX TEMATUYECKUX OJIOKOB AHKETHI.

OOmuit Oamn  ompenensics Kak cymMMa OallylIoB IO  KaXJoMmy OJIOKY,
MaKcUMalbHOe 3HaueHue coctaBisiio 100 Gamnos. s ynobcTBa MHTEpHpETALIU
WCITOJIB30BAJICS TAKXKE CPEIHUI MTOKa3aTelb M0 IKaie oT 1 1o 5.

Ha ocHoBe mMoy4eHHBIX AAHHBIX OBLI BBIYMCICH CPEAHUNA HHTETPaIbHBIN
MOKa3aTelb, KOTOPhI cocTaBui 3,9. @opManbHO JaHHBIA PE3YyJbTaT COOTBETCTBYET
BBICOKOMY YypOBHIO. OJHAKO aHaJIW3 pacHpenesieHuss OTBETOB U KayeCTBEHHBIX
KOMMEHTApPHUEB CTYJECHTOB MOKAa3aJl HEAOCTATOYHYO BBIPAKEHHOCTh MOTHUBALIMOHHO-
LIEHHOCTHOI'0 OTHOIIEHUS K U3yYEHUIO aHrIuickou [ T-repmunonorum.

OTO MO3BOJIET CHAENATh BBIBOJ O TOM, YTO AKCHOJOTMYECKUA KOMIIOHEHT
METas3bIKOBOM  CyOKOMIETEHIMH C(HOPMHUPOBAH HEJOCTATOYHO U TpeOyeT
LEJIEHANPABICHHOTO M€JarOrHYecKOro BO3IEHCTBHUS.

HecmoTps Ha TO, 4TO CpeIHUI UHTETPAJIbHBIN TTOKA3aTeNb OKa3aIca OJIU3KUM K
BBICOKOMY YPOBHIO, J€TalbHBbIA aHAJIM3 OTBETOB IOKa3ajdl HEOJHOPOJHOCTb
pacrpeesieHus pe3yJbTaToB. 3HAUUTENIbHASl YaCTh CTY/ICHTOB IEMOHCTPUPYET JIUIIb
YaCTUYHOE OCO3HAHME 3HAYMMOCTHU aHIJIMICKOHN | T-TepMHHONIOrMH, a TaKKe HU3KYIO
MOTHBALMOHHO-IIECHHOCTHYIO TOTOBHOCTB K €€ OCBOCHMIO.

Ha ocHoBaHuu 3TOro ObLIO BBIJEIEHO CIEAYIOIIEE paclpeieieHUe YPOBHEU
C()OPMUPOBAHHOCTH AKCUOJOTUYECKOTO KOMIIOHEHTA: HU3KUI ypOoBeHb — 0K0JI0 35%
CTYJIEHTOB; CPEAHUN YPOBEHB — OKOJIO 45%; BBICOKHI YPOBEHB — 0K0JIO 20%.

[TosrydeHHbIE TaHHBIE CBUIETEIBCTBYIOT O MIPE00IaJaHUN CPETHETO U HUZKOIO
YpOBHEH, YTO MOATBEP)KAAET HEIOCTATOYHYIO C(HOPMUPOBAHHOCTH LEHHOCTHOTO
OTHOILIEHUS K U3yUEHUIO0 UHOSI3bIYHOM [ T-TepMuHOIOTHH.

Jlis KONMMYeCTBEHHOW OLIEHKH JeduiuTa cHOpMUPOBAHHOCTH KOMIIOHEHTOB
METasI3bIKOBOM CyOKoMIieTeHIInu ObUT mpuMeHEH metop Gap-ananusa. B kauectBe
ueneBoro  3HadueHuss npuHATOo  100%  CTYyZeHTOB € BBICOKMM  YPOBHEM
c(OpPMHUPOBAHHOCTH KaXXJIOTO KOMMOHEHTa. JleduuuT ompenensuics Kak pa3HOCTb
MEXK/Ty IeJIeBbIM U (PAKTHUECKUM MOKa3aTesiMu 1o (hopMyIie:

Gap T=100%—X_T

riae Gap T — gedunmT mo KOMIOHEHTY [, BBIPQKCHHBIM B MPOLICHTHBIX IMYHKTaX;
X T — dakruueckas 1018 CTYJACHTOB C BBICOKUM YPOBHEM C(OPMHUPOBAHHOCTHU
KOMITIOHEHTA .
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OO0t 1eUIUT pacCUUTHIBAJICS KaK cyMMa Je(PUITUTOB 10 TPEM KOMIIOHEHTaM:
Total Gap=Gap_ A+ Gap B+ Gap C

rnie Gap_A, Gap B u Gap_C — pgedunurbl akCHOIOTHYECKOTO, MPEIMETHO-
COJIEPIKATEIBHOIO U OMEPaIlMOHHO-AEATEIBHOCTHOIO KOMIIOHEHTOB COOTBETCTBEHHO.

Jlns  ompeneneHus A0ad  jaeduIKTA, NPUXOJAIICHCS HAa  IPEIMETHO-
COJIEpPKaTEIbHBIA U ONEPAIMOHHO-IEATEIPHOCTHBI KOMITOHCHTBI, MCIOJIb30BaIach

dbopmya:
Gap_B + Gap_C

Total Gap

X 100%

JUIss  OUEHKM  NPEeIMETHO-COJEPKATEeIbHOIO  acleKTa  MeTasi3bIKOBOM
CyOKOMIIETEHIIMM y CTyJAeHToB |T-HampaBieHuit ObUT MpOBEAEH TECT IO
npodeCCUOHAIBHOM JIGKCUKE Ha aHTJIMMCKOM si3bike. TecT Bkirouan 25 3amaHuit
pa3IMYHOrO THMA: BRIOOP MPaBUIILHOTO 3HAYEHUS! TEPMHUHA, COTIOCTABICHHE TEPMUHA
Y OIIPE/IENICHUS, @ TAK)KE 3a/JaHUsI HA IOHUMAaHNE KOHTEKCTA UCIOIb30BAHMS TEPMUHOB
B Ipo(ecCHOHANBHBIX cUTyalusax. Llenb Tecta 3akiarovanach B BBISABICHUU YPOBHS
3HAHHUS U TIOHMMAaHUS aHTJIOSI3bIYHBIX |T-TepMUHOB, HEOOXOMUMBIX ISl Y4eOHOU U
poeCCUOHATILHOM S TEIHHOCTH.

Cpennuil pe3ylnbTaT CTYJEHTOB cOCTaBUI 57% MpaBUIbHBIX OTBETOB. AHAIINU3
pacripeniesieHrs 0aioB Mokasaji, 4To TOJIbKO 5 cTyaeHtoB (16,7%) Habpanu Gosee
70% mnpaBUIBHBIX OTBETOB, YTO MOXET paccMaTpHUBAThCS KAaK BBICOKMN YpPOBEHb
BJIQJICHUSI TEpMUHOJIOTHEH. BobIMHCTBO cTyAeHTOB (0K0J10 60%) Habpanu ot 50 1o
65% npaBWIBHBIX OTBETOB, YTO YyKAa3blBa€T HA CPEIHHWM YpPOBEHb 3HAHUM, a 9
ctyneHToB (30%) nabpanu menee 50%, NEMOHCTpHUPYS HU3KHI YPOBEHb YCBOEHUS
npodeCCUOHAIBHON JIEKCUKH.

Pe3ynbpTarhl TecTa MOKa3bIBAlOT, YTO MPEIMETHO-COJEPIKATEIbHBINA aCHeKT
METas3bIKOBOM  CYOKOMIIETEHIIMM y  OOJBIIMHCTBA CTYJIEHTOB Cc(opMUpOBaH
HepgocTtaToyHO. CTyIeHThl BIAJACOT O0a30BbIMHM TEPMHMHAMU, HO HCIBITHIBAIOT
TPYJHOCTH C TIOHUMAHUEM CJIOKHOM JIEKCUKM W TPUMEHEHUEM TEPMHUHOB B
npo(heccCuOHATbHOM KOHTEKCTE.

Hu3kue nokaszarenu B 3a/laHUsAX Ha KOHTEKCTHOE MOHUMAHUE U COIOCTaBJICHUE
TEPMUHOB C ONPEIEICHUSAMU CBUIETEIBCTBYIOT O TOM, YTO 3HAHUE TEPMUHOJIOTMH HE
3aKpeIIeHO 4epe3 NpodeccCHOHaIbHbIE NEUCTBUS, U TpeOyeTcs IeeHanpaBIeHHAs
paboTta no GOpMHUPOBAHUIO YMEHUS PUMEHSTh AHIJIOSA3BIYHBIE TEPMUHBI B YUEOHBIX
Y IPAKTUYECKUX 3aJadax.

OTH JaHHbIE TOJATBEPKAAIOT HEOOXOAUMOCTh HMHTErpaluud  MPaKTUKO-
OpPUEHTHPOBAHHBIX 33/IaHUI C HCTIOIH30BAHIUEM WHOS3IYHON TEPMUHOJIOTHH, PaOOTHI
C TEXHUYECKOW JTOKYMEHTalUWeW U MPOEKTHOM AESATENbHOCTH B YUYEOHBIA IMpoOIleCC,
YTOOBI TMOBBICUTH YPOBEHb MPEIMETHO-COJEPKATEIILHOIO aCHeKTa METas3bIKOBOM
CyOKOMITETEHIINH CTYACHTOB.

[Ipu oneHuBaHUM OMEPAIMOHHO-/IEATEILHOCTHOTO KOMIIOHEHTa METasi3bIKOBOM
CyOKOMIETEHIIMM CTYJCHTaM TNpeajiarajiuch 3aJaHus Ha JUarHOCTUKY YMEHHU
UCII0JIb30BaTh TEPMUHOJIOTHIO B pEaNIbHBIX PA00OUYUX CUTYaIUsX.
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JUist  OLEHKM  ONEepPAlMOHHO-/ESITEIbHOCTHOTO  aCMEeKTa  METasi3bIKOBOM
cyOkommeTeHIMu cTyAeHToB IT-HampaBrnenuit Oblia MpoBeneHa cepus MPaKTHUKO-
OpMEHTHUPOBAHHBIX 3aJaHH, HANIPABJICHHBIX HA BBISIBICHHE YMEHHUH HCIIOJIb30BATh
MHOSI3BIYHYIO TMPO(ECCHOHATBHYI0 TEPMHHOJOTHIO B MOJCIHUPYEMBIX pabouux
CUTYaLUsX.

Pacnipenenenue pe3yibTaTOB BBISIBUIIO:

- Beicokuii ypoBenb — 14 ctynentoB (13%);

- Cpennmii yposenb — 40 ctynentoB (37%);

- Huzkuit ypoBens — 53 cryaenta (50%).

Takum 00pa3oM, y TOJOBHHBI HCHBITYEMBIX OMEpPAIlMOHHO-IEATEIHLHOCTHBIN
acTeKkT cOpMHUPOBAH Ha HU3KOM YpOBHE. BBISIBICHBI TAaKHE TUITUYHBIE TIPOOIEMBI, KaK
u30eranre npoQecCHOHATbHON TEPMHUHOJIOTHH JaXKe MPH €€ 3HAHWHU, HEYBEPEHHOCTh
IIpU HUCTOJIH30BAaHUM TEPMUHOB B PAa3BEPHYTOM BBICKA3bIBAaHUH, 3aTPYIHCHHS TpU
UHTETpalii TEPMHHOB B peajbHyl0 padouyl0 KOMMYHHUKAIIMIO, HEIOCTaTOYHOE
NOHMMAaHHE CTHJINCTUYECKUX HOPM IPO(ECCUOHATBHOTO OOILIEHUSI.

Habntonaercst pa3pblB MEXy 3HAHUEM OT/IEIbHBIX TEPMUHOB U CIOCOOHOCTBIO
(YHKIIMOHAJIBHO UCIOJIb30BaTh UX B KOMMYHUKAaTUBHOM CUTYAIIUU.

[losydeHHble  pe3ynbTaThl  CBUJAETEIBCTBYIOT O  HHM3KOM  CTENEHHU
C()OPMUPOBAHHOCTH  ONEPALUOHHO-ACSITEILHOCTHOIO  aCHeKTa  METas3bIKOBOU
CyOKOMITETEHIINH Y OOJIBIITUHCTBA CTYICHTOB.

Pacuér Gap-ananm3a 1o JaHHBIM TaOIHITBI 12

Jnst sxcnepumenTanbHOM rpynmbl  (OI) nedumuT mo akcHoIOTHMYEeCKOMY
KOMITOHEHTY COCTaBHII:

Gap_A =100 — 20 =80

[To npenMeTHO-COZIEpKATEIIBHOMY KOMITOHEHTY:
Gap_B =100 — 16,7 = 83,3

ITo onepanOHHO-1EATEILHOCTHOMY KOMIIOHEHTY:
Gap_C = 100—-13 =87

CyMMapHbIil neunmr:
Total Gap = 80 + 83,3 + 87 = 250,3

Hona  npeduiura, nOpuXoAAIIascs Ha MNPEIMETHO-COJAEPKATEIbHBIA U
ONEPALUOHHO-IESITEIbHOCTHBIN KOMIIOHEHTHI:
83,3 + 87

X 0f, — 0,
2503 100% = 68,0%

st kouTpoasHoi Tpynnbl (KI') neduuurt mo akcmosiornueckoMy KOMIIOHEHTY
COCTaBUII:

Gap_A =100—-22=178

[To npenMeTHO-COZIEpKATEIIBHOMY KOMITOHEHTY:
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Gap_B =100 — 16 = 84

1o onepanmOHHO-AEATEIbHOCTHOMY KOMITIOHEHTY:
Gap_C =100 - 13,5 = 86,5

CyMMapHbIi 1edummr:
Total Gap = 78 + 84 + 86,5 = 248,5

Hons  gedunura, MNOpUXOASIIAscCS Ha  MPEAMETHO-COACPXKATECIbHBIM U
ONEPALUOHHO-1ESTENbHOCTHBIN KOMIIOHEHTBI:

84 + 86,5

0/ — 0
2485 X 100% = 68,6%

AHanornyHele pe3yJsbTaThl
METasI3bIKOBOM CyOKOMITETEHIUH.

Tabnuua 12 coumepXuT  pe3yiabTaTbl  NPEAJUATHOCTUKH  YPOBHS
c(OPMHUPOBAHHOCTH METASI3bIKOBOM CYOKOMIIETEHIIMM Yy CTYACHTOB O Hayaia
AKCIIEPUMEHTAILHOTO O0YYEeHUSI.

IIPOCIIC)KUBAIKOTCSA B KI' Bo Bcex acmekrax

Tabmuia 12 — [penauarHocTuka METas3pIKOBON CyOKOMIIETCHITIHT

['pynms Axcuonoru | cpen | Hu3 | [Ilpeamern | cpen | Hu3 | Onepauno | cpen | HU3
YECKHI: HUM | KUM | O- HUM | KUM | HHO- HUM | KUH
BBICOKHH coaepkare JIeSITENBLHO
JILHBIN: CTHBII:
BBICOKHH BBICOKHH
Okcnepumen | 20% 45% | 35% | 16,7% 61% | 22,3 | 13% 37% | 50%
TaJbHAas %
KonTponbuaa | 22% 49% | 29% | 16% 58% | 26% | 13,5% 29% | 57,5
i %

Takum 00pa3oM, MeTas3bIKOBass CyOKOMIIETCHIINS HOCUT MPEUMYIIECTBEHHO
PENPOAYKTUBHBIM XapakTep U HE TpaHCHOPMUPYETCS B MOJHOLCHHBIM MHCTPYMEHT
po¢heCCUOHATILHOTO OOIIEHHS.

s OIICHUBAHMS coImonparMaTU4ecKon CyOKOMITETCHIINU 10
aKCHOJIOTMYECKOMY MOKa3aTeNio CTyIeHTaM Oblia npejyiokeHa ankera Ne 4 «Pabota
B miobansHOM IT-kOMaHIe: HACKOJIBKO Thl TOTOB?», cocTosiias u3 10 BOMpoOCOB,
HaIlpaBJICHHBIX HA BBISBJICHUE IIEHHOCTHOTO OTHOIICHHS CTYJICHTOB K SI3IKOBOMY
pa3HOOOpa3Hio, B YaCTHOCTH K BOCHPHATHIO PA3IMYHBIX BApHAHTOB AHTIIMHCKOIO
SI3bIKA M aKIIEHTHON BapUATUBHOCTH B MEXIYHAPOIHOM MpodecCuoHaIbLHOM cpeie.

Cpennuii mokazaTenb COTJIACHs C YTBEPKICHUSIMH, OTPAXKAIOIIUMHA 3HAYUMOCTh
MOHUMAHUS PA3IMYHBIX aKIIEHTOB B MPO(heCCUOHATHLHOM KOMMYHHUKAIIMH, COCTaBHUII
2,7 O6aiia 1Mo NATHOAUILHOM IIKajie, rie 1 — «CoBceM HE BaXKHO», 5 — «OYEHb
BaKHOY.
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BONBIIMHCTBO  CTYAEHTOB JEMOHCTPUPYIOT HEUTpajibHOE WM  CJ1abo
BBIPQXEHHOE MOJOKUTEIbHOE OTHOLICHHE K HEOOXOJUMOCTH Pa3BUBATh CIIOCOOHOCTh
IIOHMMATh PA3HBIE aKIIEHTHI B MeXAyHapoaHou [T-komanne.

Ha yrBepxxnenune «YMmeHue NMOHMMAaTh pa3HbIE aKLEHTHl aHIJIMHCKOIO S3bIKa
Ba)XHO JJIs1 paboThI B Mk TyHapoiHOM [ T-koManae» Toabko 23% cTy1eHTOB BbIOpanu
BApUAHTBhl «BAaXXHO» WM «O4E€Hb BaxHO». [Ipm 3ToM 47% pecrnoHAEHTOB 3aHSIM
HEUTpaibHYt0 Tmo3unuio, a 30% yka3any, 4YTO CUMTAOT JAHHBIM HaBBIK
MaJj03HAYUMbIM.

Ha Bompoc «f cuuraro, 4TO akueHT He BiHsAeT Ha 3(P(HEKTUBHOCTH
npodeccuoHanbHOro obmenus’» 58% CTYIEHTOB BBIpAa3WJIM corjlacue. ITo
CBUJIETENBCTBYET O HEJIOCTATOUHOM OCO3HAHUHU POJIM (POHETHUECKUX OCOOEHHOCTEU
peuH B peaibHON KOMMYHHUKALIUU.

VYTBepxaeHue «S roroB pa3BUBaTh HABBIK MMOHUMAHUS Pa3HBIX BAPUAHTOB
aHTJIMACKOTO S3BIKA» TMOJYYWIO CpeaHuN Oamn 2,5, 4To yKa3blBaeT Ha HU3KYIO
MOTHUBALIMOHHO-LIEHHOCTHYIO TOTOBHOCTh CTYJICHTOB paboTaTh HaJl JaHHON CTOPOHOM
KOMITETEHLINH.

Kpome Toro, 62% pecnnoHAEHTOB OTMETHIIM, YTO MCIBITBHIBAIOT 3aTPYAHEHUS
IIPY BOCIIPUATUU HECTAaHJAPTHBIX aKIIEHTOB, OJHAKO ITPH 3TOM HE CUUTAIOT Pa3BUTHUE
JTAHHOT'O YMEHHUSI IPUOPUTETHBIM JJIs CEOsl.

AHanu3 OTKPBITBIX KOMMEHTAPUEB CTYJICHTOB MO3BOJIMII BBISIBUTH CJIETYIOIUE
TEHJEHUUHU: OOJBIIMHCTBO CTYJAEHTOB CYHMTAIOT, YTO «JAOCTaTOYHO TMOHHUMATh
CTAaHJAPTHBIN AHIVIMMCKHIDY; YaCTh PECIOHAECHTOB IOJAraeT, 4ro «Bce B IT roBopsar
IPUMEPHO OJMHAKOBOY»; HEKOTOPBIE CTYACHTHI YKa3bIBAIOT, YTO AKLEHTHI «MEIIAOT,
HO 3TO HE KpUTHYHO». 110100HBIE BBICKA3bIBaHUSI CBUAETEILCTBYIOT O HEJOOLIEHKE
peanbHOro  SI3BIKOBOTO  pa3zHOooOpa3uss B riobansHOM IT-cpege u  OTCyTCTBUU
YCTOMYMBOM  IIEHHOCTHOW  YCTAaHOBKM  Ha  Pa3BUTHE  MEXKKYJIbTYpPHOU
BOCIIPUMMYHMBOCTH.

O6paboTka pe3ynbraroB aHkeTbl Ne 4 «Pabora B riobanpHoO#l IT-koMmaHze:
HACKOJIBKO Tbhl TOTOB?» OCYILECTBIISJIACH HAa OCHOBE KOJIMYECTBEHHOI'O AaHAIN3a
OTBETOB PECIOHACHTOB C MCNOJb30BaHMeM MIKaibl Jlaiikepra. KaxaoMy BapuaHTy
OTBETa NPUCBAUBAJIOCh YUCIOBOE 3HaueHue oT 1 1o 5 6amos, rae 1 cooTBeTCTBOBA
IIO3ULIUHA «COBCEM HE BaYKHO» MIIU «IIOJHOCTBIO HE COTJIACEH», 4 5 — «OUYEHb BAXKHO»
WIH «IIOJIHOCThIO corjacen». [lns oOecnedeHuss eIMHOOOpa3usi MHTEPIPETALNU
JaHHBIX ~ yTBEPXKACHMS, HMeEIomme oOpaTHyio  (OpPMYJIHUPOBKY, HampuMep
OTpaXKarole OTPHUIIAHME 3HAYMMOCTH AKIEHTHOW BapHATHBHOCTH, MOJBEPraJIUCh
OpolEeAype pPEBEPCMBHOTO KOJUPOBAaHUS, TMpPH KOTOPOM 3HA4YeHHsS OayioB
WHBEPTUPOBAINCH MO NpuHUMNy: 1—5, 2—4, 3—3, 42, 5—1. D10 no3Boyuuio
IPUBECTU BCE OTBETHI K €AMHON HAMPaBIECHHOCTH, PU KOTOPOU OoJiee BBICOKUH Oat
CBUJIETENBCTBYET O O0Jie€ BBIPAKEHHOM LIEHHOCTHOM OTHOIIEHHH K SI3bIKOBOMY
pa3zHooOpasuio.

NuauBuayanbHbI — 1OKa3aTellb  C(OOPMHUPOBAHHOCTH  AKCHOJOTHYECKOTO
KOMIIOHEHTa COLIMONPAarMaTHUECKON CYOKOMIETEHLMU pPAaCCUUTHIBAJICS KaK CyMMa
oaiwmoB mo BceM 10 yTBepkaeHusiM aHkeThl. CregoBaTeIbHO, MHUHHUMAJIbHO
BO3MOKHOE 3HaueHue coctaBiisuio 10 0ammoB, a MakCHMMaJIbHO BO3MOKHOe — 50
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OassioB. {1151 MOBBIIIIEHUS! HATJISTHOCTH UHTEPIPETALIMH PE3YIbTATOB TOMOJHUTEIHHO
BBIUUCIISUICA CPETHUM Oa myTéM AeNeHUs CyMMapHOToO MOKa3aTessi Ha KOJIUYECTBO
BOIIPOCOB, 4YTO IMO3BOJSIJIO COOTHECTH IIOJYYEHHBIE JIAHHBIE C HCXOJHOM
nATHOAUIBHON TKajIoi. Ha OCHOBaHWM pacCYMTAaHHBIX 3HAYCHUW OBLIN BBIICIICHBI
TP YPOBHS CPOPMHUPOBAHHOCTH HCCIETyeMOro rnokaszarens: Hu3kuit (10-24 Gana;
1,0-2,4), cpeaunii (25-37 Gamnos; 2,5-3,7) u Beicokuii (38-50 Gammos; 3,8-5,0).
[Ipumenenre gaHHOW MPOIEAYPHI 00ECTICUMSIO BO3MOXKHOCTh KaK KOJUYECTBEHHOM
OLICHKM, TaK U TOCIEAYyIOIe KadyeCTBEHHOM MHTEpIpeTaluu IIEHHOCTHOIO
OTHOIIICHUSI CTYJCHTOB K BOCIPUATHIO PA3IMUHBIX BAPHAHTOB AHTIHICKOTO s3bIKA B
YCIIOBUSX MPOQECCHOHATBHON KOMMYHHUKAIIHH.

AHanu3  pe3yJbTaToOB  MOKaszajdl  CIEIyIollee  pachpelereHue B
DKCIIEPUMEHTAIBHOU TPYIIIE:

- Huskuii ypoBenb — 49 ctynentos (46%);

- Cpeanuit ypoBeHb — 40 ctyneHtoB (37%);

- Beicokuii ypoBenb — 18 crynentoB (17%).

[Toutn MOJIOBUHA CTYJICHTOB AKCIIEPUMEHTAJIbHON IpyMNIbI
IPOJAEMOHCTPUPOBAJIa HU3KUN YpPOBEHb C(HOPMUPOBAHHOCTH AKCHOJOTHYECKOTO
acrmekTa. OTHU PECIOHACHTbl HE CUMTAIOT IIOHMMAHUE Pa3JIMYHBIX AaKIIEHTOB
npo(ecCHOHANBHO 3HAYMMbBIM HABBIKOM, CKJIOHHBI paccMaTpuBaTh CTaHAAPTHBIN
BapHaHT AHIJIMMCKOrO KakK JOCTAaTOYHBIA W HE MPOSIBISIIOT TOTOBHOCTU Pa3BUBATH
BOCIIPUSTHE SI3bIKOBOTO Pa3HOOOpa3usl.

Cpennuii ypoBeHb Obul BbIsiBIEH Y 37% cryneHtoB. JlaHHas KaTeropus
0CO3HAET BO3MOKHYIO 3HAYMMOCTh YMEHHUSI MOHUMATh Pa3IMYHBIC AKIIEHTHI, OJTHAKO
HE paccMaTpUBAET €ro Kak MPUOPUTETHOE AJIA MPOPECCUOHAIBHOTO PA3BUTHS.

Jlume 17% CTyZIEeHTOB NPOAEMOHCTPUPOBAIN BBICOKHHM YPOBEHB, BBIPA3HUB
YETKYI0 YCTAaHOBKY Ha HEOOXOJUMOCTD a/IalTallii K TJI00ATBbHOM S3BIKOBOM cpene u
TOTOBHOCTb Pa3BUBATh JAHHBIN HABBIK.

B KOHTpOBHOM IpymnIne pacnpeesieHue 0Ka3anoch CXOAHbBIM:

- Huskwii ypoBerb — 56 ctyneHtoB (53%);

- Cpenuuii ypoBenb — 32 crynenta (30%);

- Bricokuii yposenb — 18 ctynentos (17%).

bonee mMoNOBHHBI CTYJAEHTOB KOHTPOJBHON TPYIIIBI MPOJIEMOHCTPUPOBAIU
HU3KUUA  ypOBEHb IIEHHOCTHOTO  OTHOIIEHHUS K  BOCIPHUATHUIO  aKIEHTHOU
BAPUATUBHOCTU. PECITIOHEHTHI JAHHOW KaTETOPUHU HE PACCMATPUBAIOT TAHHBIN ACIIEKT
KaK 3Ha4uMbIil QakTop npodeccuonansHoi a¢dextuBHocTu B IT-cpene.

Cpennuiil ypoBens BbisiBieH y 30% CTyJE€HTOB, KOTOPHIE JOMYCKAIOT BAXKHOCTh
HaBbIKa, OJHAKO HE CBS3BIBAIOT €r0 HANpPSIMyI0 C YCHEIIHOCThIO Oymyrieit
npohecCHOHATBEHOM NeSTEINbHOCTH.

Bricokuii ypoBeHb C(HOpPMHUPOBAHHOCTH TMOKa3aiu 17% ONpOIIEHHBIX, YTO
COBMNAJAET C MOKA3ATEISIMU IKCIIEPUMEHTATBHOUN TPYTIIbI.

CornocTaBieHle pe3yJbTaTOB AKCIEPUMEHTAIBHOM M KOHTPOJIBHOM TIpymin
MO3BOJISIET CAENATh BBIBOJI O TOM, YTO Ha KOHCTAaTHUPYIOIIEM 3Tare HCCIeI0BaHUS
CYILIECTBEHHBIX pa3IMuuMi MeXAy TIpylnaMd He BbIsiBIeHO. B oleux rpynmax
npeo0agaeT HU3KUM ypOBEHb C(HOPMUPOBAHHOCTH AKCHUOJIOTMYECKOTO acIleKTa
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coronparmaTuieckoit cyoxkommnerenuuu (46% B 91" u 53% B KI'). lomnst CTyIEeHTOB C
BBICOKMM YPOBHEM SIBJISICTCSI MUHUMAJIBHOU U cocTaBisieT 17% B Kax a0 TpymIe.

Takum oOpa3oM, UCXOTHBIA YPOBEHBb IIEHHOCTHOTO OTHOIIICHUS K BOCTIPUSITHIO
aKIICHTHOW BapUAaTUBHOCTH MOYXHO OXapaKTepU30BaTh KaK HEAOCTATOYHBIA B 00EHX
TpyImax, 4YTo co3M1aéT OOBEKTUBHYIO HEOOXOJAMMOCTh IIeJICHANIPABICHHOTO
MeJIarOrMIeCKOTO BO3JICHCTBUS HAa (DOPMUPYIOIIEM dTare SKCIIEPUMEHTA.

st BBIABJIICHHWST  YPOBHS  C(POPMUPOBAHHOCTH  COIMOTPArMaTUYECKON
CyOKOMIETCHIINM Ha MPEeIMETHO-COAEPKATeTbHOM YpPOBHE OOydJaromuMcs Obul
NpeIo)KeH Habop NpodeCCHOHATILHO OPUEHTHPOBAHHBIX 3aJIaHUM, BKIIFOYABIIUX
WHTEPIPETAUIO MPOPECCHOHAIBHBIX CUTYyaIldd, COINOCTABJICHHE KYJIbTYPHBIX
XapaKTePUCTHK M pacro3HaBaHUE 0coOEHHOCTEN TT00aTbHOTO aHTIIMHCKOTO.

Pacnipenenenne pe3ynbTaToB B OKCIIEPUMEHTAIBHOW TPYIIE BBITJISAACIIO
CJIETYIOIIUM 00pa3oMm:

- Huzkuii ypoBenb — 46 ctynenTos (43%);

- Cpengnuii ypoBeHb — 43 ctynenta (40%);

- Beicokuii ypoBenb — 18 crynentoB (17%).

BOoAbIMHCTBO CTYNEHTOB MPOJAEMOHCTPUPOBAIM (hparMeHTapHbIE 3HAHUS O
MEXKYJIbTYPHBIX OCOOEHHOCTSIX mpodeccroHansHoil kKoMmmyHukanuu. Hawubonee
CJIOKHBIMH OKa3aJUCh 3aJaHUsl HAa MHTEPIIPETAIMI0O KOCBEHHBIX BBICKA3BIBAHUM U
aHaJIU3 KyJIbTYPHBIX (DAKTOPOB B pabOYUX CUTYAITUSIX.

CTyaeHTBI ¢ HU3KUM YPOBHEM HE PACIO3HABAIM CKPHIThHIE KOMMYHHKATHBHBIE
CMBICIIBI, OYKBAJIBHO BOCHPHHUMAIH JEJIOBbIe (DOPMYJIUPOBKA W 3aTPYIHSIIMCH
OOBSICHUTD Pa3INIMs B CTUIIC KOMMYHHUKAITUH.

Cpennuii ypoBeHb XapaKTEPHU30BAJICS YaCTUYHBIM IMOHUMAHHEM KYJIbTYPHBIX
0COOEHHOCTEH, 0O/IHAKO 3HAHWSI HOCUIIU HECUCTEMHBIN XapakTep.

Bricoknii ypoBEeHb TPOAEMOHCTPUPOBAIM CTYACHTHI, CIIOCOOHBIE KOPPEKTHO
WHTEPHPETUPOBATh  MPOPECCUOHANBHBIE CUTYyalldd W OOBICHATH  BIIUSHHE
KYJIbTYPHOTO KOHTEKCTA.

Pacnipenenenuie pe3yabTaToB KOHTPOIBHOM IPYMIbI OBLIIO CXOXKHUM:

- Huskwuit ypoBenb — 53 ctyaenta (50%);

- Cpenuuii ypoBenb — 35 ctyaeHToB (33%);

- Bricokuit yposenb — 18 ctynentos (17%).

B koHTponpHOW  Tpynme Takke IpeodsiajaeT  HUBKUKA  YpPOBEHBb
c(OpMUPOBAHHOCTH MPEIMETHO-COJIEPKATENBHOTO acnekTa. Hanbompime TpyiHocTH
BBI3BAJIM 3aJaHUS HA TIOHUMaHWE MPAarMaTHIECKOTO 3HaUYCHUS (pa3, aHAIN3 KEHCOB C
MEXKYJIbTYPHBIM KOH(JIUKTOM u WHTEPIPETAIINIO 0COOEHHOCTEM
po(hecCHOHATFHOTO aHTJIMHCKOTO.

CormnocTaBieHre pe3yibTaTOB IOKA3bIBAET, UYTO CYIIECTBEHHBIX pa3Inuui
MEXIy TpynrnamMy Ha KOHCTaTHPYIOIIEM dTare He BbIABIEHO. B obeux rpymnmax
npeobiamgaer Hu3kuil ypoBeHb (43% B O u 50% B KI'), 071 CTYyZI€HTOB C BBICOKHM
ypoBHeM oauHakoBa (17%). IlomydyeHHble JaHHBIE  CBHJETEIBCTBYIOT O
dbparMeHTapHOCTH  3HAHWW  CTYJCHTOB O  MEXKKYJBTYpHOU  crenuduke
podecCHOHATEHON KOMMYHUKAITAH.
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Takum 00pa3om, MPeAMETHO-COACPKATENbHBIA ACMIEKT COLMONPArMaTUYECKON
CyOKOMITETEHIIMH Y OOJNBIINHCTBA CTYJAEHTOB C(HOPMUPOBAH HEJOCTATOUHO.

st JIUArHOCTUKH OIEpalOHHO-EATEIbHOCTHOIO acrekTa
COLIMONparMaTHUecKol CcyOKOMIIeTeHIIMM Obula pa3paboTaHa cepusi MPaKTHUKO-
OpUEHTHUPOBAHHBIX 3a/laHUi, MOJACIUPYIOLIUX peajbHble padouue CUTyallud B
riobansHoOM [T-cpene.

B 3KkcriepuMEHTAIBHOM TIpynIie  pacnpeiciieHHE YPOBHEW  BBITJISAIEIIO
CIEAYIOITUM 00pa3oM:

- Huzkuit ypoBenb — 50 ctynenToB (47%);

- Cpennuii ypoBenb — 40 ctyaenTtoB (37%);

- Beicokuii ypoBenb — 17 ctyaeHToB (16%).

[Toutn T1OJIOBUHA CTYJIEHTOB NPOJAEMOHCTPUpOBANA 3aTPyAHEHUS MPHU
aJanTaud  KOMMYHUKAIlMM K  MEXKYJIbTYPHOMY KOHTEKCTY. THIHYHBIMU
3aTPyJHEHUSIMU SIBJSUIUCh HEYMEHHE KOPPEKTHO YTOYHATH HWH(GOPMALUIO MpH
CJIOKHOCTSIX BOCIIPHUSTHS aKIEHTa, OTCYTCTBUE CTPATEruil CMITYeHHsI BhICKa3bIBAHUN
Y UITHOPUPOBAHUE KYJIbTYPHBIX PA3IUUUN B CTUIIE OOPATHOMN CBS3H.

CTyneHThl CO CpeHUM YPOBHEM YAaCTUYHO YUMTHIBAIM KYJbTYpPHBIN (akTop,
OJIHAKO JIEWCTBOBAJIM HEYBEPEHHO U CUTYaTHBHO.

Boicokuii ypoBeHb TOKazanu Jauinb 16% o00y4aromuxcsi, JeMOHCTPHUPYS
rMOKOCTh 1 KOMMYHUKaTUBHYIO a1allTUBHOCTb.

B KOHTpOJIBHOM IpyIIie pacipeeseHUe M0 YPOBHIM ObUIO aHATOTUYHBIM:

-Huzkuii ypoBenb — 56 ctynentos (53%);

-Cpennuii ypoBenb — 32 ctynenta (30%);

-Bricokuii ypoBenb — 18 ctyaentoB (17%).

B KOHTpOJIbHOM TpyIie A0S CTYAEHTOB C HU3KHUM YPOBHEM OKa3aJlaCh BBIIIIE.
Cpenu xapakTepHBIX OCOOCHHOCTEH MOKHO OTMETHUTh OyKBaJlbHOE pearupoBaHUE Ha
KOH(JIMKTHBIE CUTYallUH, CKJIOHHOCTb HMHTEPIPETUPOBATH IMOBEACHHUE KOJUIET Kak
JUYHOCTHYIO TIpo0JeMy, a He KYyJbTYpPHYIO OCOOCHHOCTb, M TPYAHOCTU TIPH
HEO0OXOJAMMOCTU CMATYUTH BhICKA3bIBAHHE.

Bricokuii ypoBeHb MpojieMOHCTpUpoBaiu 17% CTyIEeHTOB, YTO COMOCTAaBUMO C
MOKa3aTeJIIMU SKCIIEPUMEHTAIIBHON TPYIIIIBI.

CpaBHEHHE PE3yJNbTATOB IIOKA3bIBAET, YTO HA KOHCTAaTUPYIOIIEM 3Tame
pa3nuuus MeXxay TpyniaMyu He3HaUYUTeNbHbI. B o0eux rpymnmnax npeobiasaer HU3KHMA
ypoBeHb copmupoBaHHocTd (47% B OI' 1 53% B KI'), 107151 CTyIE€HTOB C BBHICOKHM
ypoBHeM MuHuMaiibHa (16—17%). IlonmydeHHble [aHHBIE CBHUAETEIBCTBYIOT O
HEJOCTATOYHOM TOTOBHOCTH CTYJEHTOB K MEXKYJIbTYPHOM KOMMYHUKATHUBHOU
aJlanTalyH.

Taxkum o0Opa3zom, OTEePaALMOHHO-/IEATEIbHOCTHBIN acrneKT
COIIMOTNPAarMaTU4YECKON CyOKOMMIETEHIIMU y OOJIBIIMHCTBA CTYJEHTOB c(OpMUPOBaH
HEJ0CTATOYHO.

B Tabmune 13 mpeacraBieHbl pe3ysbTaThl MPEIIUArHOCTHKH — YPOBHS
c(OpMHUPOBAHHOCTH COLIMOTPArMaTHUECKON CyOKOMITETEHIIH Y CTYACHTOB JI0 Havaia
HKCIEPUMEHTAIBHOIO 00YyUEHHUS.
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Ta6nuna 13 — [pegauarsocTrka coruonparMaTiyeckon cyOKOMIETEHIIUH

['pynmsl Axcuonoru | Cpen | Huz | [Ipenmern | Cpen | Hus | Onepauno | Cpen | Hus
YECKUU: HAH | KUA | o- HAH | KUH | HHO- HUH | Kuid
BBICOKHH cozepxare NEeATEILHO
JILHBIHN: CTHBIN:
BBICOKHUU BBICOKHUU
Okcniepume | 17% 37% | 46% | 17% 40% | 43% | 16% 37% | 47%
HTAJIbHAS
Kontpomnbna | 17% 30% |53% |17% 33% | 50% | 17% 30%
a1

Yro kacaercss METa-KOMMYHUKATUBHON CyOKOMIIETEHIIUH, TO JUArHOCTHKA €€
aKCHOJIOTMYECKOTO KOMIIOHEHTA MPOU3BOAMIACH ITyTEM MPOBEIECHNS aHKETUPOBAHUS
«Hackonbko AJ11 MEHS Ba)KHbI KOMMYHHUKATUBHBIE HaBBIKU B ['T?», OpueHTUPOBAHHOIO
Ha JIMYHOCTHOE OCMBICIEHUE 3HAYUMOCTH KOMMYHMKAIMU B MNpodeccHOHaIbHOM
chepe.

Pe3ynbraThl  aHKETUPOBAHUS  CTYJEHTOB  JKCIEPUMEHTAIbHOW  TPYIIIIbI
pacnpeeNuiInuch CleayoIruM 00pa3oM:

- Huzkuit ypoens — 43 cryaenta (40%);

- Cpennuii ypoBeHb — 46 crynenToB (43%);

- Bricokuii ypoBenb — 18 ctynentoB (17%).

AHanmu3 1OKa3aJ, YTO 3HAYWTEIbHAs YacTb CTYJIEHTOB BOCIHPHUHHUMAET
KOMMYHUKATHBHBIE  HAaBbIKM KAk  BTOPOCTENEHHBIE [0  OTHOLICHHIO K
1po(hecCUOHATLHBIM 3HAHUSIM.

CryneHTsl ¢ HM3KMM YPOBHEM HE CUMTAIOT HHOS3BIYHYK) KOMMYHHKALWIO
KJIFOUEBBIM bakTopom po¢heCcCUOHATIBLHOTO ycnexa, OpPUEHTHUPOBaHBI
IPEUMYIIECTBEHHO HAa  TEXHUYECKYID  COCTABJLSIIOUIYIO  JCSATENBHOCTH;  HE
JEMOHCTPUPYIOT BBIPA)KEHHONM TOTOBHOCTH pa3BUBAaTh HABBIKM HHOS3BIYHOTO
oO1IeHus.

Cpennuii ypoBEHb XapaKTEpHU3yEeTCs YaCTUYHBIM MPU3HAHUEM 3HAYMMOCTHU
KOMMYHUKAIIMH, OJTHAKO MOTHBALUA K €€ LieJIEeHAITPaBIeHHOMY Pa3BUTHIO BbIPaKEHA
HEJ0CTATOYHO.

Bricokui ypoBeHb IPOIEMOHCTPUPOBAIN 17% CTyAEHTOB, KOTOPBIE OCO3HAIOT
CTPATErMYEeCKyl0 poJib KOMMYHUKAIMM M  TPOSBIAIOT TOTOBHOCTH K €€
COBEPIICHCTBOBAHMIO.

B KOHTpoNIbHOHM Tpymnme Takke Mpeo0iaiaroT HU3KUM W CPEeIHUN YPOBHU
c(hOpMUPOBAHHOCTH aKCHOJIOTHYECKOTO KOMITOHEHTA!

- Huskuit yposens — 50 cryaenTos (47%);

- Cpennuii ypoenb — 42 cryaenta (40%);

- Bricokuii ypoBens — 14 cryaenTos (13%).

ConocTaBieHle JaHHBIX TIOKa3bIBA€T, YTO HAa KOHCTaTUPYIOIIEM JTame
CYIIECTBEHHBIX PA3IMYUNA MEXKy TPYIIIaMH HE BBISBIICHO.
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B ob6eux rpynmax Jojsi CTYJIEHTOB C HHM3KHM YpPOBHEM COCTaBJISIET OKOJIO
nosioBuHbl BBIOOpKU (40% B OI' m 47% B KI'); BBICOKMI YpPOBEHBH BBIBIECH Y
He3HauuTeNnbHOUM yacTu oOydaromuxcs (17% u 13% coorBetctBenno). Habmogaercs
HEJ0CTaTOYHAasl LIEHHOCTHAsI OPUEHTHUPOBAHHOCTHh HA PAa3BUTHE KOMMYHUKATHUBHOM
KOMIICTEHIIHH.

Takum o00pa3oM, aKCHOJIOTUYECKUH KOMIIOHEHT MEeTa-KOMMYHHKATUBHOU
CyOKOMITETECHIIMK Y OOJIBIIMHCTBA CTYJEHTOB C(OPMHUpPOBAH Ha HEIOCTATOYHOM
ypoBHe. KOMMYHHMKAaTHBHBIE HAaBBIKM HE BOCHPHHHUMAIOTCS KaK CTpaTeruuyecKuil
pecypc NpO(ECCHOHANBHOIO PAa3BUTHS, 4YTO MOATBEPXKIAET HEOOXOAUMOCTb
LIEJICHAIIPaBICHHON MEeJarornyeckoil paboTsl MO (OPMUPOBAHUIO IIEHHOCTHOTO
OTHOIIIEHUS K npodeccuoHanbHOi koMMyHuKanuu B IT-cdepe.

JUiss  AMarHOCTUKM  TPEIMETHO-COJIEPKATeIbHOIO  acleKkTa  MeTa-
KOMMYHUKATUBHOM CyOKOMITETEHIIMH ObLT pa3padoTaH KOMIUIEKC MPpOo(eccuoHaIbHO-
KOMMYHHMKATUBHBIX 3aJ]aHUI, HANpaBJICHHBIX Ha TPOBEPKY 3HAHUS COJEp)KaHUs
npodeccruonansHoi KoMMyHuKammu B [T-chepe, a He TONBKO BIaICHUS JIEKCUKOM.

AHanu3 pe3yibTaToB CTYACHTOB KOHTPOJIbHOM MU 3KCHEPUMEHTATbHON TPYIII
MoKa3aJj MPaKTUYECKU OJJUHAKOBBIE PE3YJIbTATHI.

B skcniepuMenTanbHOM rpymine OOJbIINHCTBO CTYACHTOB ITPOJEMOHCTPUPOBAIU
dbparmeHTapHOE TOHUMaHUE MPOHEeCCHOHATHHOM KOMMYHUKAITUH.

CTyneHTbl ¢ HU3KUM YPOBHEM BOCIPUHUMAIM CUTYalMI0 UCKIIOYMTEIBHO C
NO3ULIMKA pa3padOTUMKa; 3aTPYAHSUINCh OOBACHUTh TEXHUYECKHE OTPaHUYCHHS
3aKa34MKYy; HE BUIECIHU PAa3IMUYMi MEKTY BHYTPEHHEN U BHEIIHEW KOMMYHUKAIIUEHN; HE
OCO3HaBaJIM POJIM CIIEHHAIMCTA KaK TOCPEIHUKA MEKYy CTOPOHAMH.

Cpennuii ypoBEHb XapaKTEpU30BaJICd IMOHUMAHUEM CTPYKTYphl IPOEKTa,
OJIHAKO OTBEThl HOCWJIM YIPOILUEHHBIA XapakTep W HE OTpaXald MOJHOTHI
KOMMYHHMKATHBHBIX 33/1a4.

Bbicokuii  ypoBeHb IOKa3ajld CTYIEHTbl, CIHOCOOHbBIE aHaJU3UPOBATH
KOMMYHHMKATHUBHBIE POJIM; adalTHUPOBaTh COJAEP)KAaHUE COOOILEHHUs IOA ajapecara;
JEMOHCTPUPOBATh MOHUMAHUE JIOTUKH B3aUMOJICHCTBUS 3aKa3ulKa U KOMaH/Ibl.

B KoHTponbHOW  rpymme — Takke — npeoOnanail  HU3KUMH  YpPOBEHb
c()OPMUPOBAHHOCTH MPEIMETHO-CO/IEPKATEIbHOr0 acnekra. Hambosnee ciokHbIMU
OKa3aJMCh 3aJaHUsl Ha TpaHCHOpPMALMIO TPEOOBAHUN KIMEHTa B TEXHUUYECKYIO
(GOpMyJIMPOBKY; OOBSICHEHME TEXHUYECKOW MPOOJIEMBbl IMPOCTHIM SI3BIKOM; aHAIU3
KOH(MIMKTHOW KOMMYHHUKAITUH.

CornocTtaBieHue pe3yJIbTaTOB IMOKa3bIBAET, YTO HA KOHCTATUPYIOLIEM 3Tare
pa3iauuns MEXIy TpyIaMu He3HAYUTEIbHBI.

B o6eux rpymmax mpeobmagaer Hu3kuil ypoeHb (43% B OI' m 50% B KI);
BBICOKHI ypOBEHb BbIsIBIEH MeHee ueM y 20% cTyaeHToB; OOJNBIIMHCTBO
oOydarlomuxcsi HE  BOCIPUHUMAIOT ce0fd  KaK  aKTHBHBIX  YYaCTHHUKOB
po(hecCHOHATBHON KOMMYHHUKALIUU.

CrnenoBarenbHO, MPEIMETHO-COAEPKATEIbHBIA ACIEKT WHOS3BIYHOW MeTa-
KOMMYHMKaTUBHOW CyOKOMIIETEHIIMH C(HOPMUPOBaH HeA0CTaTO4HO. CTylIeHThI
00Jaal0T TEXHUYECKMMM 3HAHUSIMHU, OJIHAKO HE JEMOHCTPUPYIOT CHUCTEMHOIO
NOHMMAHUA CoAepk aHUs Npo(eCcCUOHAIBHOrO B3auMonelcTBus B IT-mpoekrax u
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poJIM CHENUAIACTA KAaK KOMMYHHUKATHBHOIO IIOCPEJHUKA MEXAY 3aKa3uuKoOM U
KOMAaH/OM.

Uto kacaercs NMAarHOCTHKU OIEPALMOHHO-IEATEIBHOCTHOIO AaCHEKTa MeTa-
KOMMYHHMKAaTUBHOW CYOKOMIETEHIIMM KaK CIIOCOOHOCTM CTYACHTa peajbHO
JeicTBOBaTh B MPO(EecCHOHATbHON KOMMYHHUKALMM, a HE TOJBKO MOHHUMATh €&
COAEpP/)KAaHUE, TO METOAAMH JUArHOCTUKU BBICTYIIMJIM KOMIUIEKC ITPAKTHKO-
OPMEHTUPOBAHHBIX  3aJaHUM, MOJECIUPYIOIIUX peaJbHble KOMMYHMKATHUBHBIE
curyaruu B IT-cpene.

bonee HOJIOBUHBI CTYJEHTOB AKCIIEPUMEHTATBLHON TPyIIIBI
IPOAEMOHCTPUPOBAIIA HU3KUH yPOBEHB (DYHKIIMOHAIBHO-TIOBEICHIECKONH TOTOBHOCTH
K npoQeccCuoHaIbHON KOMMYHUKAILNH (53%), CpelHui YPOBEHb

IPOIEMOHCTPpUPOBAIH 33%, BBICOKMI YPOBEHb NOKa3anu 14% CTyIeHTOB.

B KOHTpOIBHOM TpyMIe OBIIN MOTYUYCHBI CICAYIOIINE PE3YIbTaThI:

- Huzkuii ypoBens — 64 cryaenta (60,4%);

- Cpennuit ypoBens — 32 cryaenTa (30,2%);

- Boicokuii ypoBenb — 10 crynenToB (9,4%).

CpaBHEHHME pe3yJbTATOB HKCIIEPUMEHTAIBLHONM UM  KOHTPOJBHOM Tpymnm
MOKa3bIBAET, YTO B 00EUX Ipymmax mpeodiaagaeT HU3Ku ypoBens (53% B DI u 60,4%
B KI'), BeICOKHIT ypOoBEeHb C(OPMUPOBAHHOCTH 3adukcupoBaH Juiib y 14% u 9,4%
CTYJICHTOB COOTBETCTBEHHO. BONBITMHCTBO 00yYaronuxcsi He TOTOBBl K aKTUBHOMY
npohecCHOHaTbHOMY KOMMYHUKATUBHOMY TTOBEJICHUIO.

Taxum o0pa3zom, OTIEpPAIIMOHHO-1eATETbHOCTHBIN aCTeKT MeTa-
KOMMYHUKATHBHOW CyOKOMMETeHIIMH C(HOPMHUPOBAH HEAOCTaTOYHO. CTyIEHTHI
JEMOHCTPUPYIOT ~ TOHUMAHUE  OTACNBHBIX  DJIEMEHTOB  Mpo(decCHOHATIBHOM
KOMMYHUKAITH, OJTHAKO WCHBITHIBAIOT TPYAHOCTH TPU MPAKTHYCCKOW peaTn3ariiu
KOMMYHUKATHBHBIX CTPATETUN B YCIOBHIX MOJCIUPYEMBIX PAO0UYNX CUTYyaITHH.

B Ttabmume 14 npencraBiieHbl pe3ysbTaThl MNPEIIUATHOCTUKH — YPOBHS
c(hOpMUPOBAHHOCTH META-KOMMYHHKATUBHOW CYOKOMIIETEHIIMM Y CTYIEHTOB [0
Hayayia SKCIePUMEHTAILHOTO 00y4YeHUSI.

Ta6muna 14 — IpegauarHocTuka MeTa-KOMMYHUKATUBHOM CyOKOMIIETEHIINH

I'pynna Axcuonoru | cpen | Hu3 | [lpeamern | cpen | Hu3 | Onepauno | cpen | HU3
YECKUU: HUW | KUU | O- HUW | KUU | HHO- HUW | KUi
BBEICOKHI coaepkare NEITEILHO
JILHBIN: CTHBIH:
BBEICOKHI BBEICOKHI
Oxkcnepumen | 17% 43% | 40% | 19% 38% | 43% | 14% 33% | 53%
TaIbHAA
KonTponpaa | 13% 40% | 47% | 18,7% 31,3 | 50% | 10% 30% | 60%
P’ %
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IlogBonsgs  WMTOrM  JUArHOCTHMKM  MCXOAHOTO  YPOBHS  HWHOSA3BIYHOMN
npo(hecCHOHATbHO-KOMMYHUKATUBHOM KOMIIETEHLIMH, MOXHO CJENaTh BBIBOA O
HEOOXOMMOCTh MPOBEACHUS IKCIEPUMEHTAIBHO-OIBITHOIO O0YYEHHS CTYJIEHTOB 2
Kypcaro oopa3oBareiabHbIM mporpamme: 6B06110 “TIporpammuast unxxenepus’”
OnbiT  peanmuszatmu  mojenu  gopmupoBanuss  UIIKK  crynentoB B xoxe
AKCIIEPUMEHTAIbHO-OMBITHOTO 00yueHus: B pamkax kypca «English for Software
Engineering» ¢ omnucaHueM CHUCTEMBbl YIPaKHEHUH U KOMILJIEKCA 3a/laHuM,
HarnpaBieHHbIX Ha (opmupoBanue WUIIKK ctynenToB mpeacrtaBieHsl B paszaene 3.2
HACTOSAIIEH TUCCEPTALIUH.

3.2 CucremMa ynpaKHeHMd H KOMILUIEKC KOMMYHUKATHBHBIX 3aJaHUi,
HANPABJIEHHbBIX Ha  (OopMHpPOBaHHE  HHOA3BIYHON  MNPOdeCcCHOHAIBHO-
KOMMYHHMKATHBHOI KOMIleTeHIINH CTy1eHTOB | T-HanpaBienus

DKclepuMEHTAIbHOE 00YYEHHME OCYUIECTBIISJIOCh IMOCPEACTBOM peau3aluu
KOMIUIEKCAa YOpaKHEHUH U 3aJaHuil, pa3pabOTaHHOIO B paMKax MPOEKTHO-
KOMMYHHMKATUBHBIX MOJYJIEH MPOecCHOHATbHOIO B3aUMOICHCTBYS, BHICTYIAIOIINX
OCHOBHBIMHM E€AMHMIIAMU CTPYKTYpPHUPOBAHUS COJIEP)KAaHUS MHOA3BIYHOTO OOy4YeHHs
ctynentoB IT-nanpaBnenus. Kaxnpiii Moaysib ObLT OpUEHTHPOBAH Ha peEIICHUE
npo(ecCHOHANBHO 3HAYMMOM MpoOJIeMbl M NIpeaycMaTpuBal MOJEIUPOBAHHE
CUTyalMii  B3auMojeicTBusi  cneruanuctoB [T-chepsl ¢ pacrnpeneneHuem
KOMMYHHUKATUBHBIX POJIEH, UCIIOIb30BAaHUEM COOTBETCTBYIOIIMX S3BIKOBBIX CPEACTB U
PO ECCHOHANIBHO-TUCKYPCUBHBIX TPAKTUK, a TakKX€ CO3/1aHHEM COBMECTHOIO
pO(ECCUOHAIBHOTO MPOIYKTA.

Kommieke ynpakHeHWH W 3aJaHUM PEAIM3OBBIBANICS IIOCIEAOBATEIBHO Ha
PELENTUBHO-0OCO3HAHHOM, PENPE3EHTATHBHOM W MPOAYKTHBHOM 3Tamax oOydeHus,
o0ecrieunBasi ~ B3aMMOCBSA3aHHOE  (OPMHUpPOBAHUE  METa-S3bIKOBOM,  COIMO-
IparMaTHYeCKOM M MeTa-KOMMYHHUKaTUBHOU cyOkommnereHui. [Ipu sTom ocBoeHue
1po(hecCUOHATIBHO 3HAYMMOTO A3BIKOBOTO MarTepuaa, OCMBICJICHUE
COLIMOKYJIFTYPHBIX U MpParMaTudeckux OCOOEHHOCTEW ero ymoTpeOJeHHs, a TaKxke
pa3BUTHE YMEHUU OpraHM3allMd U PEryIupoBaHUs MPOPECCHOHATBHOIO OOIICHMS
OCYLIECTBIISUINCH UHTEIPUPOBAHHO, B KOHTEKCT€  peILUeHUs 11203 (0)71
Ipo(hecCHOHATbHO-KOMMYHUKAaTUBHOW 3agaun. IlocimenoBarenbHOe yCIIOXKHEHHE
YOPaXXHEHUM M 33JaHUN 00eCcleuuBaio MEpexXo] OT OCO3HAHHOIO BOCIPHUATHS U
OCBOCHHUS  A3BIKOBBIX CPEACTB K HX CaMOCTOSTEIbBHOMY IIPUMEHEHHUIO B
MOJICTTUPYEMBIX CUTYAIUSIX MPO(ecCHOHAIbHOTO B3aUMOICUCTBUA.

Paccmotpum peammuzanmio meronuku ¢opmupoBanus MIIKK wa mnpumepe
curyaiuu «Why Are Users Leaving Our App?», CBS3aHHOH C aHAJIW30M MPUYUH
HU3KOTO yJep KaHUA MOJIb30BaTeIe MOOMILHOTO MPUIIOKECHHUSL.

B cooTBercTBUE C yCI0OBHASAMU CUTyaluu MexayHapoaHas [T-komanna nomydniia
UHPOpMALIMI0O O TOM, 4YTO, HECMOTPS Ha 3HAYUTENIBHOE KOJMYECTBO 3arpy30K
MOOUJIBHOTO NPWJIOKEHUS, CYLIECTBEHHAsl 4acThb I10JIb30BATENEH Ipekpaliaiga ero
UCIIOJIB30BAaHUE IIOCIE€ IepBOro ceanca. llepem  cTyneHTamMm — cTaBuiach
1po(hecCHOHATbHO-KOMMYHHUKAaTUBHAS 33aJa4a, [IpeIIoJiaraBiias aHaaIu3 UMEIOUXCcs
CBEIICHMII O B3aMMOJCHCTBUM IIOJb30BATEIEH C MPHUIOKEHUEM, BBISBIICHHUE
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BO3MOXHBIX  IPUYMH  CHUKEHHUS  TOJB30BAaTEIbCKOM  aKTUBHOCTH, OOMEH
npodecCHoHaNbHO 3HAUMMOM HH(pOpManmei u GopMyIUPOBAHKE MPEABAPUTENBHBIX
TUMOTE3, KOTOpbIe B JajbHEHIIEM MOIJIM OBITh HCIOJIB30BaHbl NpPU pa3pabOTKe
pEeKOMEH 1Al Il PyKOBOAUTENS MPOEKTA.

[IpuHIMIIHATBEHOW OCOOEHHOCTHIO OpraHU3aluu OOyYeHHs SBISJIOCH TO, YTO
MPUYUHBl HU3KOTO yJEpKaHUS TOJIb30BATEIC HE MPEIbSBISIINCH CTYJICHTaM B
TOTOBOM BHJIe. B 4acTHOCTH, OHU HE TOJy4Yald MPEABApPUTEIBHBIX YKa3aHWUW Ha
BO3MOXKHBIE HEIOCTAaTKN HAaBUTAIMW, BU3YAJIbHOW HEpapXuu, OOpaTHOW CBS3U WU
JIPYTHX DIIEMEHTOB TMOJB30BATENBCKOTO UHTep(delica. BrisiBIeHHE MOXOOHBIX
XapaKTEPUCTUK  MPEANoJiaraiocb B XO0J€  MOCIEAOBATENIbHOIO  aHalIM3a
npodeccuoHaAIbHOM UH(pOpMAIUU U €€ 00CYKIICHUS Ha MHOCTPAHHOM SI3BIKE.

Hns  npubmmkeHus y4eOHOM  JEATENbHOCTH K  YCIOBHSIM  peajbHOro
poECCHOHAILHOTO B3aUMOJICHCTBHS CTyJCeHTaM pacnpeaensumck pomn Ul/UX-
nuzaitaepa  (UI/UX  Designer), pa3paboTdyMka HOpOTPaMMHOTO  OOECICUCHHS
(Developer), umxenepa o odecneuenuto kadectsa (QA Engineer), busHec-aHaIUTHKA
(Business Analyst) u pykoBoautenss mpoekta (Project Manager). Kaxnmas poib
onpezesnsiga Xapakrep HpodecCHOHANbHOW HH(pOpMAlUU, C KOTOPOH MPEICTOSIIO
paboTaTh CTYACHTY, a TAKXKE €ro MO3ULIUIO B MOCIEAYIOIIEM 00CYXIEHUU MPOOIEMBI.

PoneBoe pacmpeneneHre CONMPOBOXKAAIOCH CO3JaHUEM HH(GOPMALUOHHOTO
nedunurta. Kaxapiii ydacTHUK MOTy4dall MHIUBU Ty ATbHBIA HH(POPMAIIMOHHBIHN pecypc,
COJIepXKAIUi CBEICHUS, HEJOCTYIHBIC APYyruM wieHam komaHnabel. Tak, UI/UX-
Jy3aiiHep pacroJjiarai pe3yJibTaTaMyd HaOIOJICHUM 3a MOBEJIECHUEM I0JIb30BaTENCH,
WH)KCHEp MO0 O0O0ECleueHnI0 KadyecTBa — JaHHBIMH TECTUPOBAHHS yH0OCTBa
UCTIONB30BaHusT npuiioxenus (Usability testing), paszpabortunk — wHpOpManuen o
TEXHUYECKUX OTPAHMUYCHUSX M BO3MOXKHOCTSIX peaju3aliil MpearnoiaraeMbIX
W3MEHEHUH, a OM3HEC-aHAIUTUK — CBEJICHUSIMHU O MOKAa3aTelsiX MOJIb30BaTEIbCKON
aKTUBHOCTU. PyKoBOMTENb MpOEKTa JOJDKEH ObLT 00€CIeurTh COTJIaCOBaHUE
MPEACTABICHHBIX JaHHBIX M OPraHU30BaTh OOCYXJEHHE BO3MOXXHBIX MPUYHH
BBISIBIICHHOM MPOOJIEMBI.

[TockonbKy HU OJIMH YYaCTHHK HE 00JaJall BCEl COBOKYITHOCThIO HH(POPMAIIUH,
HEOOXOJAMMOW JJIi YCTAHOBJICHUSI MPUYUH HHU3KOTO YJEp)KaHHs IMOJIb30BaTENeH,
peuieHue npodeccUOHATBLHOM 3amauud  TpeOoBajo oOOMeHa CBEACHHUSMH, HX
COIMOCTAaBJICHUS M COBMECTHOM MHTEpIpeTaluu. TeM cambIM CO3aBallCh YCJIOBHS,
IpU KOTOPBIX HHOSI3BIYHAS KOMMYHHKAIIMS BBICTYyIMajla HEOOXOAMMBIM CPEICTBOM
po(hecCHOHATFHOTO B3aUMOICHCTBUSI.

OpaHako HENMOCPEACTBEHHOMY OOCYKJIEHUIO MPUUMH HU3KOHM MOJIb30BATEIbCKON
aKTUBHOCTH MpEIIecTBOBaNa paboTa, HallpaBIeHHas Ha POPMUPOBAHUE TOHATUIHHON
U SI3bIKOBOM OCHOBBI aHANIN3a CUTYallUH.

[lepBoHaYaJIbHO  CTyJEHTaM MPEIJarajiocb COOTHECTH IPEICTABICHHYIO
npo0jeMy ¢ MMEIOUMMUCA Yy HHUX TMPEJCTaBICHUSMU O MPOCKTUPOBAHUU
M0JIb30BATEIbCKOTO HHTepdeiica ¢  MOoJIb30BaTelbckoM —ombiTe. s »3Toro
ucnojbp3oBajgock ynpaxHenue “Pre-Reading Task” (cm.ymp.l Ilpumoxxenue B),
BKIIIOUaBIee oocyxaenne yreepxacaui “Good Ul always focuses on simplicity”,
“UX is more important than UI”, “A wireframe is the same as a prototype”. CtyneHTsI
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OTIPECIISIIN CTENEHb COTJIACHS C TIPEIOKCHHBIMU TIOJIOKEHUSIMH, apTyYMEHTHPOBAIH
COOCTBEHHYIO ITO3HUITUIO M COTIOCTABIISLIA €€ C MHEHUSIMH JPYTUX YIaCTHHKOB.

B koHTEKcTe paccMaTpuBaeMOl CHTyallMd JIaHHOE YIPaKHEHHE IO3BOJISIIO
aKTyaJIH3UpOBATh MPO(PECCUOHATBHBIE 3HAHUS, HEOOXOAMMBIC JJISI MOCIEAYIOIIETO
aHaM3a MPUYUH 0TKA3a MOJIh30BaTeNeH OT MpriioKeHus. [Ipu 00CcyKIeHNN CTYIeHTHI
oOpamanuchk K cojepkanuto 0a3oBbix mousTHE Ul/UX, yTouHsiim coOCTBEHHOE
MOHMMAaHWE WX COOTHOIICHHSI W WCIOJIb30BAIN SI3BIKOBBIC CPEICTBA BBIPAKCHUS
COTJIACHsI, HECOTJIACUSI M apryMeHTaruu. TakuM o0pa3oM, ye Ha HadyaJIbHOM dTare
npodeccruoHabHas POOJIeMaTHKA CTAHOBHIIACH OCHOBAHUEM JIJISl B3aMMOCBS3aHHOTO
pPa3BUTHS METas3bIKOBOIO, COIIMONPArMaTHYECKOr0 M METaKOMMYHHKATHBHOTO
ACTIEKTOB MHOS3BIYHOW JCSITEIHHOCTH.

JanpHelimass pabora ObUIa HampaBlieHAa Ha  OCBOEHHUE  MOHSTUHUHO-
TEPMUHOJIOTHYECKOTO ~armapaTra, HEOOXOJUMOTo JUIsl OIHCAHHS XapaKTEPUCTHK
MOOMJIFHOTO TPUJIOKEHHUS W BO3MOXHBIX 3aTPYIHEHUH MPH €r0 MCIOJb30BaHUU. B
ynpaxkuenun “Vocabulary Pre-Teaching” (cm.ymp.2 Ilpunoxenune bB) cTyaeHTHI
yCTaHABJIMBAJIM COOTBETCTBHS MEXIY NpodecCHOHATbLHBIMU TepMuHaMu “usability”,
“wireframe”, “prototype”, “accessibility”, “navigation” u ux omnpeneneHUsIMH, TOCTE
94ero ONpEeNeIsUId BO3MOXKHBIC CHUTYallMd WX YMNOTPEOJICHHS MPUMEHHTEIHHO K
paccMaTpruBaeMOMy TTPHIIOKEHUIO.

[Ipy >TOM  TEPMUHOJOTUYCCKUE COUHHUIBI HE TPEIbIBISUICH  Kak
W30JIMPOBAHHBIN MaTepuan i 3alnoMuHaHMs. VX OCBOEHHE OCYIIECTBIISIIOCH BO
B3aMMOCBSI3M €  NPO(PECCHOHAIBHBIMU  TMOHATHSAMH W MPEANOIaracMbIMH
XapaKTEPUCTHKAMH aHAIM3UpyeMoro ImmdpoBoro mpoaykra. Hampumep, moHsTue
«navigation» paccMaTpuBaiIOCh B CBSI3M C MEPEMEIICHUEM TIOJIb30BATEST MEKIY
pasnenaMu npritokeHus, “usability” paccMarpuBanuch B KOHTEKCTE € yI00CTBOM M
3¢ (HEeKTHBHOCTBIO €r0  HUCIOJb30BaHWsA, a ‘‘accessibility” accomummpoBamuce ¢
JOCTYITHOCTRIO HHTEpderica U pa3IndHbIX KaTeropuil moyib3oBareseit. CTyIeHThI He
TOJILKO YCTaHABJIMBAJIW 3HAUCHUS TEPMHUHOB, HO W ONPEISISUIA TPAHMIBI HUX
po(heCCHOHALHOTO yHOTPEOJICHHS, YTO TIO3BOJSIIO TPEAYNPEANTh CMEIICHHE
OJU3KUX MOHITHI TIPH MOCIICTYIOIIEM 00CyKIEHUH MPOOITIEMBI.

CdhopmupoBaHHBIE MOHATUHHO-TEPMHUHOJIOTHUECKUAE CBSI3U 3aKPEIUBUIUCH TPHU
pabote ¢ mpodeccHoHaIbHO OpHUEHTHpOBaHHBIM TekcToM “The Basics of UI/UX
Design”. Urennme paccMaTpuBajOCh KaK CpPEACTBO IOJydeHHUs HHGOpMAIUH,
HEOOXOoMUMOW i 0oJiee OCO3HAHHOW HHTEPHPETALMH CHUTyallud C MOOWJIBHBIM
npuioxenneM. [locpencrBom ympaxkuenuii “True / False / Not Given” (cm.ymp.3
[Tpunoxenne b) u “Answer the Questions” (cm.ymp.4 Ilpunoxenue b) cTyneHThI
BBIICISUTA ~ OCHOBHBIE  XAapaKTEPUCTHKH  TOJB30BATEIbCKOTO  HMHTepdetica,
YCTaHABJIMBAJIM B3aUMOCBSI3H MEXKIY €0 JIEMEHTaMH U T0JIb30BATEIIbCKUM OTIBITOM,
onpeaessi GyHKIIMHA OTICIHHBIX KOMIIOHEHTOB HHTEpdeiica.

Oco0oe BHUMaHHE YICSISIIOCh pa3rpaHMUEHUI0 HH(OpMAIK, HEMTOCPEACTBEHHO
NPEJCTaBICHHON B TEKCTE, M TPEAINOJIOKEHUH, KOTOPhIE MOTJIHM BO3HHKATh Y
CTYJCHTOB OTHOCHTEIHHO TPUYMH HHU3KOH IMOJIb30BATEILCKOM  AKTUBHOCTH.
Hanpumep, Hanuume B TEKCTE CBEICHMM O 3HAYCHUU YJOOHOW HaBUTAllUU HE
paccMaTpUBaJIOCh KaK JIOKA3aTENIbCTBO TOTO, YTO WMEHHO HAaBUTAIUS SBJSUIACH
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NPUYMHON OTKa3a IMOJb30BaTeNed OT aHaau3upyemMoro mnpuioxkeHus. CTyJIEHTHI
JIOJKHBI OBLIM OCMBICIUTH COOTBETCTBYIOIIEE MOHATHE KaK BOZMOKHOE HalpaBlieHUE
NOCIEAYIOIIEr0 aHaiu3a, TpeoOyrolee MOATBEPKIACHUS MpodhecCHOHATbHBIMU
JTaHHBIMHU.

Takoit cnoco® opraHuzalu 4TeHHS OOECHEUMBAll MEPEXOA OT BOCIPHUSATHUS
OTJEJbHBIX TEPMHUHOJIOTMYECKUX €AMHMI] K MOHUMAHUIO UX (YHKIIMOHUPOBAHUS B
CBSI3HOM TpodecCHoHaIbHOM Juckypce. OIHOBpEeMEHHO (OPMUPOBAIUCH YMEHHUS
U3BIIEKATh PEJICBAaHTHYIO HH(OPMAIINIO, YCTAHABINBATH CMBICIIOBBIE CBSI3U MEXKITY
po(eCcCHOHATILHBIMU MOHATUAMHA U KOHTPOJUPOBATh 000CHOBAHHOCTH COOCTBEHHOM
UHTEPIPETAIINH.

[TomydeHnHass mpu YTeHnd WH(POpPMAIHsI CTAHOBUJIACH OCHOBOW aJisi paboThI ¢
ayJMOBU3yalIbHBIMH MaTepuajaMH, MOCBSIIEHHBIMUA PACIPOCTPAHEHHBIM OIIMOKaM
MPOEKTUPOBAHUS TOJH30BATENbCKUX UHTep(deiicoB. CTyneHTaM MpenbsBISIINCH
dbparMeHTsl BbICTyIUICHHH [T-crienuaaucToB, XapaKTepU3YIOMUXCS Pa3TUYHBIMU
OCOOCHHOCTSIMU TNPOM3HOILIEHHUS AHIJIMUCKOro si3blka. lcmonp3oBaHue Takux
MaTepuaioB ObLIO OOYCIOBJICHO YCIOBHUSIMH MOJCIUPYEMOM IpodeccroHaTIbHON
CUTyalluy, NPEAIoiaraBliel B3aUMOJCUCTBUE YYAaCTHUKOB  MEXKIYHAPOIHOU
KOMaH/Ibl.

Crnengyrommm  3TanoM pabOThl CTAaHOBWJIOCH OOpalleHHe K ayTeHTUYHBIM
BUJICOMaTepHaiaM, MOCBSIIEHHBIM PaCIpPOCTPAHEHHBIM OLIMOKAM MPOEKTUPOBAHUS
MOJIb30BaTENbCKUX HHTEpQeiicoB. X wucmonp3oBaHue OBLIO HEMOCPEICTBEHHO
CBsI3aHO ¢ TpodeccrnoHanbHO-Tpodiaemuoi curyarmen “Why Are Users Leaving Our
App?”, TMOCKOJBKY TO3BOJISIO CTYACHTaM OMPEICIUTh BO3MOXKHBIE (HAKTOPHI,
BJIMSIIONIHE Ha TTOJIb30BATEIbCKUI OTIBIT, U C(HOPMHUPOBATH OCHOBY /IS TOCIIETYIOIIETO
aHaJlM3a MPUYMH HU3KOTO yIep KaHUA MOJIb30BaTeIe MOOMILHOTO MPUIIOKECHHUS.

CrynenTam npeabsaBiIsINCh (PparMeHThl BUAEOBbICTYIUIeHUN [T-cnennanucroB
(cm.ynp.5 Tlpunoxenne b), xapakTepu3yloOUMXCs pa3IMYHBIMA BapUaHTAMH
AHTJIMIICKOTO sI3bIKa U OCOOEHHOCTSAMU Mpou3HoleHus. [Ipu 3ToM BuaeoMaTepuaibl
HE COJEpX Al TOTOBOTO OOBSICHEHUS TMPUYMH CHUXXEHHUS T0JIb30BATEIbCKOM
aKTUBHOCTU B paCCMaTPUBAEMOM IMPUIIOKEHUH, a TIPEJICTABIISIIN TPOPECCHOHATIBHYIO
uH(pOpMaIUI0, KOTOPYIO CTYJIEHTHI JIOJDKHBI OBUIM OCMBICIUTh U COOTHECTH C
YCJIOBHUSIMU TIOCTABJICHHOM 3aJ1auHu.

PaboTa ¢ BuaeomaTepuaioM OCYIIECTBISLIACh MocienoBaTenbHo. [Ipu nepBom
OpPOCMOTpPE  CTyJIEHTaM TMpeajarajoch ONpPENeINTh OCHOBHYIO  MpoOiieMy,
paccMaTpuBaeMyr0 CIEIIHAIIMCTOM, W OTBeTHTh Ha Bompoc “What makes a user
interface difficult to use?” IloBTopHBI NpocMOTp OBLI HampaBieH Ha OoJiee
JeTaIbHOE WU3BIICYeHHE MPOGECCHOHAIbHO 3HAUMMOM HMH(opmanuu. B yacTHOCTH,
CTyZeHTBI oTBeuasu Ha Boripoc “What types of Ul problems are mentioned?”, Bernensis
XapaKTepUCTUKU  HHTep¢eica,  crmocoOHble  3aTPyAHATH  B3aHMOJCHCTBHE
MOJIB30BATEISI C MPUIIOKEHUEM.

[TockonbKy BuaeOMaTepHUabl BKIIOYAIM PEUYb CIEHUAIUCTOB C PAa3TMYHBIMU
aKIIEHTHBIMU 0COOCHHOCTSIMH, TEPMUHOJIOTHYECKasi paboTa coueTanach ¢ pa3BUTHEM
YMEHUH  BOCHOPUHMMATh  MPO(EeCCHUOHANbHYI0  HMH(POPMALMIO B  YCJIOBUSX
(oHETHYECKOW BapUATHBHOCTH aHIJIMHCKOTO si3bika. B ympaxuenun “Accent-Based
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Gap Filling” crymenTsl BOCHpPHMHMMAIH  IpOoGECCHOHATbHBIE  COOOIICHHS,
coJieprkaniie TepMUHOJIOTHYeckue equHuIbl “‘dashboard”, “prototype”, “feedback”,
“accessibility”, “navigation”, “deploy”, “sprint”, “usability” u BoccTraHaBiIHMBaNIH
MPOMYIIEHHbIE 3JIEMEHThl C OMOPOW Ha COJepKaHuE BbICKaszbiBaHUA. [lpu sTOM
pa3iinuus B MPOU3HOIICHUH, PUTME, UHTOHAIIMU U TEMIIE PEYU PACCMAaTPUBAINCH KaK
€CTECTBEHHBIE XapaKTEPUCTUKH MEKTyHAPOIHOTO MPOheCCUOHATHHOTO OOIICHMS.

B ympaxuenusix “Listening for Linguacultural Features” u “Identify Indian
English Expressions” cTymeHThl BBISIBJISIIA OCOOCHHOCTH YHOTPEOJICHUST OTICIIbHBIX
SI3BIKOBBIX €MHUIl B WHIUWCKOM BapUaHTE AHTJIMMCKOTO SI3bIKA M ONPENEIsId UX
KOMMYHUKAaTHUBHOE 3HaueHue. Takum oOpa3oM, paboTa ¢ aKIEHTHOU U JIEKCUYECKOMN
BapUATHUBHOCTHIO ObLIa BKJIFOUEHA B MOJTOTOBKY K BOCHPHUSATHIO MPO(ecCHoHaIbLHON
nH(popMaIu, TOCTYMAloMEeH OT YYaCTHUKOB MEXKIYHAPOIHON KOMAaH IbI

B ympaxuenun “Match the Terms with Their Definitions While Listening”
CTYJIEHThl pacrmo3HaBajiu MPOQPECCHOHATbHBIE TEPMUHBI B 3By4Yallled peud u
COOTHOCWJIM WX C COOTBETCTBYIOIIMMHM oOTpenencHussMu. B ympaxuenusx “Gap-
Filling” (cm.ynp.6 Tlpunoxenue B) u “Fill-in-the-Gap” (cm.ynp.7 Ilpunoxenue b)
BOCCTAHABJIMBAJIA MPOMYIICHHBIE E€IUWHHUIIBI C OMOPOl HAa CMBICI BBICKA3bIBAHMS,
poecCHOHANTbHBIN KOHTEKCT U JIEKCUYECKYIO0 COUETAEMOCTb.

TepMunomornyeckuii MaTepuaia BKIIOYal eauHUIel “user interface”, *“user
experience”, “usability”, “navigation”, “interaction”, “visual hierarchy”, “feedback”,
*accessibility”, “consistency”, “user flow”. Mx ocBoecHHe OBLIO HaIPaBJIICHO Ha
dbopMUpOBaHUE SI3BIKOBBIX CPEACTB, HEOOXOIUMBIX JI OIMUCAHUS XapaKTEPUCTUK
NPUJIOKEHUS U TOCIHEAYIONET0 OOCYXICHUS BO3MOXHBIX TPUYUH CHUIKCHUS
MOJIb30BATEILCKOW aKTUBHOCTH.

3aBepmiagack paboTa C BHJIEOMATEpPUAIOM COOTHECEHUEM  BBISBICHHBIX
XapaKTEPUCTHK TIOJB30BATEIILCKOTO HMHTEp(deiica ¢ MCXOTHOW MPOdeCCHOHATBHO-
npoOnemHoi curyanuend. CTyIeHTHl ONpEAeNsid, KaKue U3 PacCMOTPEHHBIX
HEJIOCTATKOB TMOTEHIMAJIBLHO MOTJM BIMATH Ha YJEepKaHHE IOJIb30BaTENCH
MOOMIJIBHOTO TIPUJIOKEHUSI U KaKUe JIOMOJIHUTEIbHBIE CBEJIEHUS MOTPEOOBAIUCH OBl
JUIsL TIPOBEPKH COOTBETCTBYIOLIUX MpeanoyiokeHuil. Ilpu 3ToM BBISBICHHBIE B
BUJleOMaTEpHaliax MPoOIeMbl PACCMAaTPUBAIUCh HCKIIIOUUTENIHHO KAaK BO3MOKHBIC
oOBbsICHEHHUsI, TpeOyrolue TMOATBEPXKICHUS JAaHHBIMU, KOTOPBIMH pacrojiarajiu
YYaCTHUKHU MTPOEKTHOU KOMAH]IbI.

Taxkum oGpa3om, BuaeOMaTepHall BBITIOJNHSII HE TOJIBKO (DYHKIIMIO MCTOYHHKA
ayTeHTHYHON TMPOQPECCHOHAIBHONW PEYH, HO U CIYXKIJI CPEICTBOM (OPMHPOBAHUS
MOHSTUHHON OCHOBBI aHalM3a MPOQECCHOHAIBHON TIpoOieMbl. ETo mcnonb3oBanme
o0ecreunBai0  B3aWMOCBSI3b  TEPMUHOJIOTHYECKOW  TOJATOTOBKH, BOCIPUSTHS
BAPDUATUBHOM  MHOSI3BIYHOM  pe€YM WU NEPBOHAYAIBHOM  MHTEPHNPETALUHU
npodeccuoHanbHON WH(OpPMAIMK, CcO37aBas MPEANOCHUTKA JIJIs MOCEAYIOIIETO
oOMEHa JaHHBIMM M COBMECTHOTO OOCYXJACHHS MNPUYUH HU3KOTO YIEep>KaHUS
M0JIb30BATENEH MPUIIOKEHHUS.

[Ipu 3TOM ayanoBu3yanbHble MaTepUaIbl HE COAECPKAIU TOTOBOTO OOBSICHEHUS
npobyieMbl  paccMaTpuBaeMoro  mnpuioxkeHus. HMuHpopmamus o0  ommOKax
MOJIb30BATEIBCKOTO HMHTEpQeiica HCHOJIb30BaNaCh CTYJCHTAMU KaK OCHOBa IS
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ONPENCIICHUSI XapaKTEPUCTUK, KOTOPBIE CJIEAOBAJIO IPOBEPUTh TMPU aHAIN3E
MIPEIOCTaBIEHHBIX TPO(PECCHOHANBHBIX JaHHBIX. TeM caMbIM 00ecrednBaIach CBsI3b
MEXIY BOCHPHATHEM HHOS3BIYHON MPOPECCHOHAIBHOW pPEUYd H  PEIICHHEM
ITOCTABJIEHHOW 3aJ1a4H.

Crnenyronmii KOMIUIEKC YIpaXHEHWH ObUI HampaBieH Ha MEpBOHAYAIHLHOE
VCIOJIb30BaHUE OCBOCHHOM TEPMUHOJIOTUH npu bopMyTUPOBAHUH
npodeccHoHaNbHBIX Cyxaenuil. B ynpaxuaenun “Guided Sentence Rewriting”
(cm.ynp.8 IMpunokenue B) cTyneHTsI peoOpa3oBhIBAIM OOIICSI3bIKOBBIC OIMHUCAHUS
BO3MOXXHBIX 3aTpyJAHEHUN T0JIb30BaTelie B MPOQPECCUOHATBHO KOPPEKTHHIE
BbICKa3bIBaHUs. Hampumep, omucaHue 3aTpyJHEHUN TMPU TMOUCKE HEOOXOIUMOTo
paszena MPUIOKEHUs COOTHOCHIIOCH C TIOHATHEM ‘‘navigation”, a xapakTepucTuka
HEJIOCTATOYHOM TMOHSATHOCTH PEAKIMM CUCTEMbl Ha JIEMCTBHUS TOJB30BATEINS C
noustueMm “feedback”.

B ynpaxuenusax “Chain of Terms” (cm.ymnp.9 Ipumoxxenue B) u “Definition
Exchange” (cm.ynp.10 Ilpunoxkenwe bB) cTymeHTBl MOCaCIOBATEIbHO BKIIIOYAIN
U3YUYCHHBIC €UHUIIBI B YCTHBIE BBICKA3bIBAHMS, (POPMYIMPOBATU OIPEIACICHUS
npo(eCCHOHANBHBIX TMOHATUM M YTOYHSUIM WX 3HAYEHHE BO B3aMMOJECHCTBUU C
naptHépoMm. Ilpy  3TOM  comepkaHue  BBICKa3bIBAHMM  CBSA3BIBAIOCH  C
XapaKTEPUCTHKAMHU  TOJIb30BATEIBCKOTO HWHTEpdeica, KOTOpble MOTJIM HMETh
3HAYEHHE VISl pACCMATPUBAEMOM MTPOOIIEMBI.

Takas opranu3zanus 3aaHuii odecrneunBaia nepexo1 oT perenTUBHOTO OCBOCHUS
TEPMHUHOJIOTHH K €€ MEPBOHAYAIIBHOMY MPOJYKTUBHOMY HUCHOJIb30BaHUIO. CTYyICHTBI
YUWINCh HE TOJBKO paclo3HaBaTh Mpo(ecCuoHaIbHbIE €IUHUIIBI, HO U BEIOMPATH UX
B COOTBETCTBUU C COJICP>KAHMEM BBICKA3bIBAHUS, YTOUHSATH 3HAYCHUSI U MPOBEPSITh
B3aHUMONIOHMMAaHUE.

ITockonbky pelIeHue npodeccruonamsHOM 3a7a4uu MPEIOIaraio
B3aMMOJICUCTBUE YYAaCTHUKOB MexayHapojHoi IT-komannbl, panbHeiimas paborta
OblJla HampaplieHa Ha Pa3BUTHE CIHOCOOHOCTH BOCIPUHUMATH MPOQPECCHOHAIBHYIO
nHpopMaIuio ¢ y4€TOM SI3BIKOBOM M COIIMOKYJIBTYPHOW BapUAaTUBHOCTH AHTJIMUCKOMN
peun.

B pamkax ynpaxunenuit “Decode Local Tech Jargon” (cm.ymp.11-15
IMpunoxkenne B) m “Lexical Awareness” (cm.ymp.12 Ilpunoxxenue B) crymenTam
Ipeaiarajiich BhIPAKEHUs, BCTpeUaromuecs B MpopecCuOHaAIbHON KOMMYHHUKAIIUHU C
YYaCTHEM HOCHUTEIEH HWHAUMCKOIO BapUaHTa AHTJIMKWCKOrO $S3bIKA, B TOM YHCIIE
“prepone”, “do the needful”, “revert”, “passed out”, “from my end”, “close the stories”,
“EOD”. CrynmeHTbl oOmpeAeNsuidi WX 3HA4YeHHE C Y4YE€TOM MNpo¢hecCHOHATHHOTO
KOHTEKCTAa W COTOCTABISUIA C Oojiee HEUTpPaIbHBIMA BapHaHTAMHU BBIPAKCHHUS
COOTBETCTBYIOILIETO COACPKAHUS.

PaboTa ¢ gaHHBIM MaTepHaOM CBS3BIBAIACh C HEOOXOIUMOCTBIO aJIEKBATHOTO
NOHUMaHUsl  COOOLIEHWH, KOTOPBIMH  MOIJIM  OOMEHUBATHCS  YYACTHUKH
pacnpenenénnort IT-komanael. Ocoboe BHHUMaHuE oOpaliajioch Ha ciydau, Korja
OyKBaJbHas MHTEpIIPETAlUsl BBIPAXKEHUS HE MO3BOJSUIA NPABUIBHO OINPEIEIUTD
KOMMYHUKATUBHOE HaMEpeHHe coOeceHUKa WU CojAepxaHue NnpodhecCuoHaNIbHOro
MOPYYECHUSI.
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Ocoboe MecTo B METOAMKE 3aHHMMalla padoTa C MUCbMEHHBIMU COOOIICHUSIMH,
MOCKOJIbKY 00MEH MH(OpMalmed 0 COCTOSHUU HU(POBOTO MPOAYKTA, BHISBICHHBIX
HEJI0OCTaTKaX W MPEIoIaraéMblX U3MEHEHUAX OCYIIECTBISICTCS HE TOJBKO B YCTHOM
dbopme, HO ¥ TOCPEACTBOM MPOHEeCCUOHATHHOM MEPEITUCKH.

B ympaxuenun “Comparing and Annotating Culturally Specific Emails”
(cm.ynp.16 [punoxenue B) cTyaeHTh aHATH3UPOBAIN 00pa3ibl TPO(eCcCHOHATBHBIX
AJIEKTPOHHBIX MHUCEM, BBIICIISLTN (hOPMYJIbI BEKIMBOCTH, OCOOCHHOCTH PEUEBOr0 TOHA
U CrocoObl  BBIp@KEHWUS  KOMMYHHMKAaTHUBHBIX  Hamepenmid.  ComeprkaHue
aHAIIM3UPYEMBIX COOOIIEHUH COOTHOCHIIOCH C CUTYAIIHsIMH 3alIpOca TOTMOTHUTEIBHBIX
CBEJICHHI O MOJIH30BATEILCKOM TTOBEICHUH, YTOUHEHUS Pe3yIbTaTOB TECTUPOBAHUS U
CcorJlacoBaHHUs JaJbHEUINNX AEHCTBUM KOMaH/bI.

CTyaeHTBI COTIOCTABIISIA KYJIBTYPHO MapKHPOBAaHHBIE CIOCOOBI BBIPAKCHUS
COOTBETCTBYIOIIMX HAMEPEHUH C HEHUTpPaJbHBIMH BapHaHTaMU TPO(ecCHOHaTLHOM
KOMMYHUKAIIMH, ONPENessisi, KaKuM o0pa3oM BBIOOp S3BIKOBBIX CPEJCTB BIUSET HA
MOHMMAaHUE COOOIICHHS U XapaKTep B3aUMOJICHCTBUS MEX]Ty CICITHATMCTAMH.

B ynpaxuenun “ldentifying Idiomatic Expressions” (cm.ynp.17 Ipunoxenue b)
paccMaTpuBaIKch BeipakeHus “circle back”, “touch base”, “be on the same page”,
“iron them out”, “keep the ball rolling”, ynorpe6isembie B mpodeccHoHATEHOM
oOmennu. CTyIeHTHI ONpEAeNsId WX 3HAYE€HHWE U BO3MOXKHbIE KOMMYHHKATHBHBIC
(YHKIIMK B KOHTEKCTE 00CYXKICHHS MPOSKTHBIX 3a7a4. Hanpumep, BeipaxkeHue “be on
the same page” coOTHOCUIOCH ¢ HEOOXOAMMOCTHIO JOCTHIKEHHS OOIIErO MOHUMAaHHS
npoOsieMbl, a “circle back” ¢ BosppamieHrem k paHee OOCYKIAABIIEMYCS BOIIPOCY
HOCTIe TIOTYYESHHS! TOTIOTHUTENbHOU NH(OpMAIIUK.

JlanpHenIee pa3BUTHE META-KOMMYHUKATUBHOTO aCIEKTa OCYLIECTBIIOCH
MOCPEJICTBOM 33JIaHW HA paclo3HABaHWEC KOMMYHHKATHBHBIX HaMEpPEHUN B
npodeccruoHanbHbIX pekoMeHmanusax, Ul-ralimaitHax v BpICKa3bIBAHUAX YUYaCTHUKOB
npoekTHOM  komaHael.  CrTymeHTsl  ompeaemsuin  GyHKImy  “instruction”,
“recommendation”, “warning”, “description”, ““guideline”, ““suggestion”, “caution”,
“explanation” u BBIABIISUIN SI3BIKOBBIC CPEIICTBA, TOCPEICTBOM KOTOPBIX PCATU3YIOTCS
cooTBeTcTBYOIIME Hamepenus (cm.ymp.18-21 [punoxkenue b).

B koHTekcTe paccMaTpuBaeMOll CHUTyalldd OcCO000€ 3HauYeHHe MPHOOpeTaio
pasrpaHMYeHHe KOHCTATallMM BBISIBJICHHOTO HEIOCTaTKa, MPEANOJIOXKEHUs O
BO3MOXHOU MpUYMHE MPOOJIEeMbl U PEKOMEHJAlMU 1Mo e ycrpaHeHuto. [ns 3Toro
AHAIM3UPOBAINCH MOJAJIbHBIC TJArojbl M JIEKCUYECKUE MAapKephl, BbIPaXKalolIHe
pa3IMYHyI0 CTENEeHb YBEPEHHOCTH M KaTETOPUYHOCTH, BKIOYas “might want to”,
“could try”, “I think”, “maybe”, “could”.

CTyneHThl ONpeAessiif, KakKuM 00pa3oM BBIOOP S3BIKOBBIX CPEICTB MO3BOJISET
OpeICTaBUTh  Mpo(decCHOHANbHYI0 THUIOTe3y ©0e3 TMpHuaaHus el craryca
YCTaHOBJICHHOTO (hakTa, CPOpMyIUPOBATH MPEIOKEHHIE 10 U3MEHEHHIO HHTepdeiica
VI BBIPA3UTh COMHEHHE B 0OOCHOBAHHOCTH MIPEANOJIaraéMoro perieHus.

Ha penentuBHO-OCO3HAHHOTO ATana MCMHOJIL30BAIUCh  YIPAXKHEHUS IS
ycuneHus peduekcun, Takue Kak “‘Knaccuguxayus ¢paz ¢ ouzatin-ecmpeuu”
(em.ynp.22  Ilpunoxenwe B) wu  “Ilepenucvisanue obpamunou  cesizu 6
npogeccuonanvnom mone” (cm.ynp.23 Ilpunoxenue bB). Hx coxepxanue
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COOTHOCHJIOCH C MPEIIOoJaracMbIM OOCYKICHHEM TMPUYMH HHU3KOTO YICpPXKAHHUS
0JIb30BaTeN e MOOMILHOTO MPHIIOKCHHS.

B mepBoM ympaKHEHHH CTYAEHTBI ONMPEACISUId KOMMYHHUKATHBHBIC (DYHKIIUH
npo(heCCHOHANILHBIX PEIUIMK, pa3rpaHndmBas “proposing an action”, “expressing
uncertainty”, “giving positive feedback”, “criticism”, “suggestion”, “observation”. Bo
BTOPOM IPeOOpa30BBIBAIM OT/ACIbHBIC BBICKAa3bIBAaHHS B 0Oojiee HEHTpalbHbIE H
KOOTIEpaTUBHBIC (POPMYIUPOBKH, COOTBETCTBYIONIHE YCJIOBHSIM B3aWMOJCHCTBHS
CHCIMAIUCTOB, MPEICTABISIONINX Pa3IMYHbIC MTPO(ECCHOHATBHBIC TO3UIINH.

Ocoboe BHUMaHHE YICISIOCH PAa3IUUCHUIO BBICKA3bIBAHUM, COJEPIKAIINX
HAOJIIOICHUS, TIPEIINOIOKECHNUS U PEKOMEHIAIMH. JTO WMEJIO HEMOCPEICTBEHHOE
3HAYCHHUE Ul TTOCIISNYIOIEr0 aHaau3a Mpo(ecCHOHANIBHON MPOOJIEMBI, MOCKOIBKY
CTYIACHTBI JIOJDKHBI OBUIM HAY4YUThCS OTHACIAATH CBEJCHHS, IIOJIyUYCHHBIC U3
WHINBUIYaIbHBIX HH(GOPMAIIMOHHBIX PECYPCOB, OT COOCTBEHHBIX MHTEPIPETALIUN H
IpeIJIaracMbIX PEILICHUM.

3aBepIiaroMM  33JaHUEM  PEICIITHBHO-OCO3HAHHOTO  dTarma  BBICTYIAJIO
uHTerpatuBHoe  ynpaxunenue “UI/UX Issue Mapping”, HamnpaBieHHOE Ha
CUCTeMATH3aIMI0 TMPOPECCHOHAIBHON HWHpOpMauu © € TMepBOHAYAILHOE
npUMEHEeHHE K aHanu3y npobaemuoit cutyanuu “Why Are Users Leaving Our App?”.
CTyaeHTbI 00paIagiuch K pe3yabTaTaM NPEIICCTBYIONUX YIPAKHEHUH, BBIICISIN
U3 TPOYMUTAHHBIX TEKCTOB M MPOCMOTPCHHBIX BHACOMATEPHAJIOB CBEACHUS O
XapaKTePUCTHKAX I0JIb30BATEILCKOT0 HHTepderica, MOTESHIMATIBHO BIHSIOINIMX Ha
I0JIb30BATEIbCKUN  OMBIT, M COOTHOCHJIM HMX C YCJIOBHUSIMH pPacCMaTpUBACMOM
cutyaund. Ha 3TOHM OCHOBE OHM COCTABISUIM QHAJIUTUYECKYHO KApPTy BO3MOKHBIX
IPUYUH  HHU3KOTO  yACpXKAHHUS  IOJIb30BaTelied  MOOWJIBHOTO  IPHIIOXKCHHUS,
BKIIIOYABIIYI0 ~ HAaMMCHOBAHWE  TpEANoOJiaraeMoil  mpoOiembl, €€  KpaTkoe
poeCCHOHATLHOE OIMCAHKWe, BO3MOXHBIC TOCIEACTBHS JUIS MOJE30BATEIBCKOTO
TIOBEJICHHUS U TIEPEUCHb JIOTIOJIHUTEIIbHBIX CBEJICHHM, HEOOXOIUMBIX JUIS MPOBEPKH
COOTBETCTBYIOIIETO TMpEANnonokeHus. [Ipu GopMynupoBaHUU 3amucell CTYACHTBI
UCTIOJIB30BaIM OCBOCHHYIO TepMmuHOorrio UI/UX, s3bIkOBBIC CPE/ICTBA BBHIPAXKCHHUS
NPENOIOKECHNS ¢ HEONMPEASIIEHHOCTH, a TakkKe CHocoObl pa3rpaHHuYCHHS
HaOJIFOIaeMBIX XapaKTEPUCTHK U UX BO3MOXHON MHTeprnperanuu. [loarotopieHHas
AHAJTUTHYECKasl KapTa TPECTABIsIa COOOH MPOMEKYTOUYHBIN MPOheCCHOHATbHBIN
IPOAYKT, GUKCUPYIOIINN PE3yJIbTaThl IEPBUYHOTO OCMBICICHHUS MPO(ECCHOHAIBHOM
uHpopmanuu. EE comepkaHue CTaHOBWJIOCH OCHOBOM Ui  IOCIEAYIOIIETO
00CyxieHus1 PoOJIEMbI B YCIOBHSX pacHpeaeaéHHOro HH)OPMAIMOHHOTO pecypca,
KOT'JIa YYaCTHHKAM IMPOCKTHON KOMAHIbI ITPEICTOSIIO CONTOCTABUTH NIPEIBAPUTEIHLHBIC
IPEJIIOJIOKEHNST ¢ KOHKPETHBIMHU JIAHHBIMH O B3aWMOJCHCTBHH ITOJI30BATEICH C
IPHIIOKECHUEM.

Takum o00pazoMm, Ha pPEUENTHBHO-OCO3HAHHOM JTamne mpodeccuoHaIbHO-
npoOsiemuas curyarus  “Why Are Users Leaving Our App?” BeicTymana
COZICPKATEIbHON OCHOBOHM OpraHM3alliyd B3aUMOCBSI3aHHBIX BHUJOB HWHOS3BIYHOM
JesTebHOCTH. UTeHHEe M ayJupoBaHUE OOSCICUMBAIM TOJYYCHHUE W OCMBICIICHUC
npoeCCHOHAILHO 3HAYMMON HMH(OpMAIUK, TEPMUHOJOTHYCCKUE YIPAKHCHHS
dopmupoBa cpencTBa €€ S3BIKOBOM PENpEe3eHTAlMU, a 3aJlaHusl Ha YCTHOE H
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NICbMEHHOE  B3aWMOJICWCTBME  CO3/JaBajd  yCJIOBUSA I  [EPBOHAYAIBHOTO
IPUMEHEHUSI OCBOEHHOI'O MaTepHala.

IIpn 5TOM MeTa-A3BIKOBOM, COLIMO-TIPAarMaTUYECKUN U METa-KOMMYHUKATUBHBIN
acmeKkThl He (HOPMHUPOBAINCH H30JMPOBAHHO, a pPEATUM30BBIBAINCH B IpoOIEcce
MOCJICIOBATEILHOTO  O0pamieHuss K OJHOM  mpodeccruoHanbHON — Tpodieme.
Pe3ynpTaToM  JaHHOrO  3Tana  CTAHOBWJIACh  NOHATUMHAS,  S3bIKOBas U
KOMMYHUKATHBHAsE  TOTOBHOCTh  CTYJACHTOB K  JaJbHEWImieMy  OOMeEHY
npodeccuoHaIbHONM HH(pOpMaIuel, COOCTaBICHUIO JaHHBIX YYaCTHUKOB MPOCKTHOMN
KOMaHJIbl 1 COBMECTHOMY OOCYKJIEHUIO BO3MOXXHBIX MPUYUH HHU3KOTO YIEp>KaHUS
M0JIb30BaTENe MOOMIBHOrO MpuiiokeHus. TakuM 00pa3oM, cucTeMa yHnpakKHEHHM
PELENTUBHO-0CO3HAHHOTO JTana BBICTPAUBAETCS oT aKTyanu3alnuu
npo(EeCCUOHANIBHBIX MPEACTABICHUM W NEPBUYHOIO PACHO3HABAHUS S3BIKOBOTO
MaTepuansa K €ro OCMBICICHHI0 B MHCbMEHHOM W YCTHOM MNpo(ecCHOHATbLHOM
JTUCKYypCE, UHTEPIPETAUA KOHTEKCTYaIbHO M KYJIBTYPHO OOYCIIOBJICHHBIX €IUHHUII,
paclo3HaBaHUIO  PA3JIMYHBIX  AKIEHTHBIX  peanu3alludi Y OCO3HAHUIO
KOMMYHUKATHUBHBIX (DYHKIIMIA BHICKa3bIBAHU.

Ilepexon K cieayroleMy 3Tally OCYIIECTBISETCS IOCIE TOro, Kak CTYIEHT
MOJIYy4YaeT ONBIT MOCJIENI0BATENbHOTO JBHKEHUS OT YTEHUS K ayJAHpPOBAHUIO, OT
ayJIMpOBaHUsI K TOBOPEHHUIO U OT YCTHOW 00pabOTKM MH(OOpMAIMU K TMUCHEMY. DTO
oOecrieyrBaeT HE MEXaHMYECKOE OCBOCHHE OT/EIbHBIX HAaBBIKOB, a (hOPMUPOBAHUE
CIIOCOOHOCTH HCIIOJIb30BaTh pa3HbI€ BUAbl PEYEBOM NEATEIBHOCTH JUISl PEIICHUS
0JIHOM npodeccuoHaNbHOM 3a/1auu.

[locne  3aBepuieHUsT  PEUENTUBHO-OCO3HAHHOIO  3Tama  (OPMUPOBAHUE
WHOSI3BIYHOW  MPO(PECCUOHATBHO-KOMMYHUKATUBHOM ~ KOMIIETEHIMHM  CTYACHTOB
IPOJI0JIKAJIOCH Ha penpe3eHTaTUBHOM JTane, Ipea1yCcMaTpUBaOIIEM
BOCTIPOM3BEJICHUE, MTPE0Opa30BaHne U MPUMEHEHHE paHee OCBOCHHOTO SI3BIKOBOTO U
KOMMYHUKATUBHOIO MAaTe€pHala B YCIOBUSX YAaCTUYHO PETJIAMEHTUPOBAHHOMN
npodecCHOHaNBbHON JesATeIbHOCTH. B oTiiMuMe OT MpeAliecTBYIOIEero JTara,
OpPUEHTUPOBAHHOTO  NPEUMYLIECTBEHHO HAa  BOCIPUITHE U OCMBICIICHHE
npodeccuoHanbHON MHPOpPMALMKM, HA JTAaHHOM 3Tare CTYACHTHl MEePEeXONuiu K e
UCITIOJIb30BAHUIO JIJISi PEHICHUS] KOHKPETHBIX MpodhecCHOHATbHO-KOMMYHHUKATHBHBIX
3amady. Ilpm »TOM coxpaHsuMCh 3ajaHHas MnpodeccUOHalIbHAs — CUTYyalus,
pacmpejielieHde poJieil U omnpenenéHHbIe pPEuYeBbIE OIMOpPbI, OO0ECIEeYNBABIINE
MOCTETIEHHBI  Tepexo]y K 0Oolee CcaMOCTOSTENbHOMY  Mpo(eccHOHAIBHOMY
B3aMMO/JICHCTBHUIO.

Peanu3anuss  penpe3eHTaTHBHOrO  3Tama  OCYUIECTBISUIACH B paMKax
npodeccuonanpHo-IpodemMuon cutyanuu “Why Are Users Leaving Our App?”,
COAEPKAaHWE KOTOPOW MOJydano JajbHenmee pas3Buthe. Eciim Ha penenTuBHO-
OCO3HAaHHOM 7JTafe CTYACHTbl OINPEAEISIM MNOTEHUUAJIbHbIE MPUYMHBI HHU3KOIO
yAEpKaHUs TOJb30BaTeIeli MOOWJIBHOIO TMPUIIOKEHHUS U (DUKCUPOBAIA HX B
aHAJIMTUYECKOU KapTe, TO Ha PENPE3CHTATUBHOM JTAIl€ IIEPE] HUMU CTaBUJIACh 3aJa4ya
COIMOCTaBUTh MPEABAPUTENbHBIC TIPEIOTI0KEHUS C KOHKPETHON NnpodeccunoHanbHON
nHpopMarmen, pacrnpeaeaéHHON MeX Iy yUaCTHUKaMHU MeX1yHapoaHou [ T-koMaH bl.

116



B coorBercTBUM ¢ panee ompeneaéHHbiMu  poisimu  UI/UX-gu3aiinep,
pa3pabOTYUK MPOTPAMMHOTO OOECIEUYCHHs, HWHXXEHEp MO0 O0eCIeUeHUI0 Ka4yecTBa,
OW3HEC-aHAMTHK U PYKOBOJIUTENH MPOEKTA JOJKHBI ObUTHA MPEACTABUTH UMEIOIINECS
y HUX CBEICHUS, OOCYANTH BBISIBJICHHBIC 3aTPYIHEHUS MTOJIH30BATENICH M COTIacoBaTh
IpeBapUTENIbHYIO0 OLEHKY COCTOSIHUS TOJb30BaTelbckoro uHTepdeiica. [ns
BBITIOJIHCHUS JAaHHOW 3aJayMl CTyJCHTaM HeoOXoauMo ObUIO HE TOJIBKO BJIAJCTh
COOTBETCTBYIOIICH TPO(PECCHOHATLHON TEPMUHOJIOTHEH, HO M yMETh OIHUCHIBATH
POOJIEMBbI, OOBSICHATH BO3MOJKHBIC TPHUYMHBI WX BO3HHKHOBEHUS, 3alpaiivBaTh
JIOTIOTHUTEBHYIO HWH(POPMAINIO, apryMEHTHPOBaTh COOCTBEHHYIO TMO3UIIMI0 H
YYHTHIBATh BHICKA3bIBAHUS JPYTUX YIYACTHUKOB KOMAaH/IbI.

[TepBonauanbpHO paboTa ObLIa HampaBieHa Ha PacIIUPEeHHe MPOPECCHOHATBHBIX
NPEJICTaBICHUA CTYJEHTOB O BO3MOXHBIX CIOCO0aX COBEPIICHCTBOBAHUS
MOOMIJIBHOTO HWHTepdeiica. B kauecTBe conepKaTelbHOW OCHOBBI HMCIOJIb30BAJICA
npodeccHoHaIbHO OpHeHTUpoBaHHBIN kedic “Redesigning for Mobile” (cm.ymp.24
[Tpunoxenue b), B koTopoM paccMaTpuBaIuch MpoodieMbl MOOMIBHOTO HHTEpdelica u
CrOCOObl WX YCTpPaHEHHUs IOCPEJACTBOM H3MEHEHMsI TUNOrpaduKH, BU3YaJbHOU
Uepapxuu, JOCTYITHOCTU U HABUTAIUU.

CtyneHThl aHaTM3UPOBAIIH MPECTABICHHBIC B KEICE PEIIEHUs U COOTHOCHIIA UX
C mpoOysieMamH, TMPEIBAPUTEIHLHO OO0O3HAYCHHHIMM B AaHAJIUTUYECKOW KapTe
MOOMIIbHOTO mpuiiokeHus. [Ipu »ToM 3amava 3akirodyanach HE B MEXaHUYECKOM
MEPEHOCE TOTOBBIX pEIICHUH U3 Keiica, a B ONpeIeleHUH NPOQPeCCHOHATBHBIX
XapaKTEPUCTHK, KOTOPHIE MOTJIM OBITh HMCIOJIB30BAHBI ISl JAIbHEHIICH OIEHKH
paccmaTpuBaeMoro mnpwioxeHus. Hanpumep, aHanu3 W3MEHEHHM BU3YAJIBHOU
UEpapXuH TO3BOJIST CTYACHTaM YTOYHHUTH, KaKHE€ OCOOCHHOCTH PaCHOJIOKEHUS
DJIEMEHTOB HWHTepdeiica MOryT 3aTpydHSITh BBHINIOJHEHHE MOJB30BATEIBCKUX
JICVICTBH.

PaGota ¢ kelicoM compoBOXIanach BbIMOJIHEHHWEM yrpaxkHenus “Find the
Incorrect Term Use” (cm.ymp.25 Tlpunoxkenue B), B KOTOPOM CTYJIEHTBI BBISBIISIIH
HEKOPPEKTHOE yNoTpeOIeHne MpoheCCHOHATFHBIX TEPMUHOB, OOBSICHSIIA XapaKTep
JIOTTYIICHHBIX OITMOOK M TpeJyIaraii COOTBETCTBYIoIME ucnpapieHus. CoaepxaHue
YIPaXHEHHUs] COOTHOCHIIOCH ¢ HEOOXOUMOCTHIO TOYHOTO OMHUCAHMS XapaKTEPUCTUK
MoOuIpbHOTO TpuioxkeHusi. CTYyACHTBl TOJKHBI ObUIM pa3TpaHUYUBATH OJM3KHE
npodecCHOHANbHBIE  TIOHATHA W ONpENeNiTh,  HACKOJIBKO  BBIOpaHHas
TEPMHUHOJIOTHYECKAst €IUHHUIA COOTBETCTBYET OMUCHIBAEMOM MpobIieMe.

B ynpaxuenun “Reading & Rewriting” (cm.ynp.26 [puioxenne bB) cryneHTsI
npeoOpa3oBbIBAIM MPO(EeCcCHOHANbHBIE OMHCAHUA C HCIOJIb30BAaHHEM TEPMHHOB
“responsive design”, ““call-to-action™, ““typography”’, “spacing’, “layout™, “visual
hierarchy”. Tlpu BbImONHEHWM 3aJaHUS OHU YTOYHSIIM (POPMYIHPOBKH, KOTOPBIE
MOTJIM UCTIOJIh30BAThCS JJIS TIPEICTABIICHHUS PE3YJIbTATOB aHAN3a TI0JIb30BATEIIHCKOTO
unTepdeiica. Hanmpumep, obiee onmvcanne HEYAOOHOTO PACIOIOKEHHUS JIEMEHTOB
peoOpa3oBEIBATIOCH B MPOQPECCHOHATBHOE BBICKA3bIBAHHE C HCIIOIH30BAHUEM
noustuii «layout» u «visual hierarchy».

Takum oOpazom, pabota ¢ HpodecCHOHATBLHBIM KEHCOM U TOCIEeAYIOINIMMU
yOpaXHEHUSIMU o0ecrieunBalia TMepexoJ OT PaCO3HABAHHS TEPMHUHOJIOTUYECKUX
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€AVHMUI] K HX OCO3HAHHOMY HCIIOJIb30BAHUIO IIPM OIMCAaHUU XapaKTEPUCTHUK
MOOHUIIBHOTO MPHIIOKEHHUS.

Crnenyronuii KOMIUICKC YIPOKHEHUH ObLT CBSI3aH C MOATOTOBKOM CTYJIEHTOB K
BOCIIPUATUIO W Tepenade MpoecCHOHAbHOW WHGOpMAIMK, HEOOXOAUMOM IS
COBMECTHOT'O aHaJIN3a MPOOJIEMBI.

B ympaxuenun “Fill-in-the-Terms” (cm.ynp.27 Ilpunoxenue B) crTyneHTsI
BOCCTAHABJIMBAJIM MPOMYILIEHHBIE TEPMUHOJIOTMYECKUE E€IUHULBI B KOHTEKCTax,
OTpaXAIOIUX TUIMYHBIE CUTYyallMH OOCYXKJEHHs MOJIb30BATEIbCKOrO HHTEp(eiica.
[Ipu BBIOOpE COOTBETCTBYIOLIETO TEPMUHA HEOOXOAUMO OBIJIO YUYUTHIBATH HE TOJIHKO
€ro 3Ha4eHWue, HO U COJepKaHHe MPOPECCHOHAIBHOIO COOOIICHUS, XapaKTep
OMKCHIBAEMOM MPOOJIEMBI U JIEKCUYECKYIO COYETAEMOCTb.

B ympaxuenun “Podcast Summary & Keyword Extraction” (cm.ynp.28
[Mpunoxenne b) cTymeHTH mpociymmMBaiu MPO(ECCHOHAIEHO OPUECHTHPOBAHHBIN
ayJlnoMaTepHall, BBIICISAIN KIFOYEBBIE MOHATUS U COCTABISUIM KPAaTKOE U3JI0KEHHE
ero coaepxkanus. [lodydeHHass wuH(OpManMs HCIONB30BANACh JJs YTOYHEHUS
[PEABAPUTENBHBIX  NPEACTABICHUA O  BO3MOXHBIX  I[PUYMHAX  HU3KOU
M0JIb30BaTENbCKOM aKTUBHOCTH. Oco00oe BHMUMaHHUE YNEISUIOCh YMEHUIO OTIENATH
OCHOBHBI€ TI0JIO’KEHUS MPO(PECCUOHATBHOTIO COOOLIEHHS OT BTOPOCTENIEHHBIX JleTanen
U IepelaBaTh CoOAEpKaHME B CXaTod (opme, coxpaHsisi TEPMHHOJIOTHYECKYIO
TOYHOCTb.

B ynpaxnennn “Audio + Image Matching” (cm.ynp.29 Ilpuioxenue bB)
CTYIEHTbl COOTHOCWJIM YCTHBIE OIIMCAaHUs XapaKTEPUCTUK I10Jb30BATEIBCKOTO
uHTepdeica ¢ COOTBETCTBYIONIMMYU BU3YaJIbHBIMU M300pakeHUsIMU. J[aHHOE 3a1aHue
MO3BOJISIO YCTAHOBUTH CBSI3b MEXIAY MNpo(ecCHOHATbHOM HOMHMHALMEN U €€
KOHKPETHBIM TPEAMETHBIM coJepkaHueM. Hampumep, ommcaHue HEZOCTATOYHOMU
BU3YaJbHOW HMEpapXuu WIH HEYJOOHOTO PACIONOKEHHS AJIEMEHTOB HE0OXOIUMO
ObUIO  COOTHECTH C  H300pakeHHMEM  uHTepdeiica,  AEMOHCTPUPYIOIIUM
COOTBETCTBYIOIIHE XapaAKTEPUCTUKHU.

B koHTekcte mnpodeccnoHaNbHO-NIPOOIEMHON CHUTyallud A3TO YNpPaKHEHHE
IIOATOTABJIMBAJIO CTYACHTOB K HHTEPIIPETALIMM CBECHUM, KOTOPhIE MOTJIN ITOCTYNATh
or Ul/UX-nu3aitHepa u wuHXeHepa 1o obOecnedyeHuto kadectBa. [lpu sToM
UCIIOJIb30BaHUE AyMOMATEPUANIOB C PA3IMYHBIMU OCOOCHHOCTSIMHU IIPOM3HOIIECHUS
aHTJIMIICKOTO  SI3bIKA  CIIOCOOCTBOBAJIO  Pa3BUTHIO  CIOCOOHOCTM  M3BJIEKATH
poeCCHOHATEHO 3HAYMMYI0 HMH(POPMAIUIO B YCJIOBHUSX BAapUATUBHOW YCTHOM
KOMMYHUKAIIH.

[locne cTyzmeHTBI NEPEXOAWIM K  NEPBOHAYAIBHOMY  IPEICTABIICHUIO
npodeccnoHanbHOM HH()OPMALIUY OT JIMIA YYACTHUKOB MPOEKTHON KOMAaH/IBbI.

B ympaxnenun “Ul Designer Role-play” (cm.ynp.30 IIpunoxenue B) crynenr,
BpinonHsABIMM  pons  Ul/UX-mu3aiiHepa,  mOpeACTaBisyl  IpeaBapUTEIbHBIC
HAOJIIOJICHUSI O XapaKTEpUCTUKax I0Jb30BATEIbCKOIO HHTEpdeiica, HCIONIb3Ys
OCBOEHHYI0 IIPO(ECCHOHAIBHY0 TEPMHUHOIOTHIO. OCTaJIbHbIE YYACTHUKU YTOUYHSUIIN
COJEp)KaHue TMPEACTABICHHOW HWH(POpMAaLUM, 3aJaBajd BOIPOCHl M COOTHOCHIU
IIOJIy4YEHHBIE CBEJICHUS C paHee c(POpPMYIMPOBAHHBIMU IIPEAIIOI0KEHUSIMHU.

118



B ympaxuenun “Peer Teaching” (cm.ymp.31 Ilpunoxkenue B) cTymeHTsI
OOBSCHSUIM IPYT APYTY 3HAYCHHE MPO(PECCHOHAIBHBIX MOHATHI U OCOOCHHOCTH WX
MPUMEHEHUS K aHATTM3UPYEMOi cuTyaruu. Hampumep, y4acTHUK, BBITIOTHSBIIAN POJTH
Ul/UX-au3aitHepa, MoT pa3bsacHATH pasznuaus Mexay “visual hierarchy” u “layout”,
TOTJIa KaK WHXXEHEpP MO O0OECIEeUCHUI0 KadyecTBa YTOYHSUI COJCPKAHUE TMOHSTHS
«usability» mpruMeHHTEIILHO K pe3yJibTaTaM TeCTHPOBAHHUS MIPUIIOKCHHSI.

[Ipu »TOM o0OBsICHEHHE TPO(HECCHOHATHFHOTO MaTepHualia COMPOBOKIAIOCH
NPOBEPKON  MOHUMAHUS  coOecelHHKa, MepeopMyTUPOBaHUEM  OTIACIBHBIX
MOJIO)KECHUW U YTOYHEHUEM TEPMUHOJIOTUYECKHUX 3HAYCHUU. TeM camMbIM OCBOEHHAas
TEPMHHOJIOTHS BKJIIOYAIach B MPo(hecCHOHALHOE B3aMMOJICHCTBHE, 00YCIOBICHHOE
pasnmuuusMd B HMH(POPMAIMOHHBIX pecypcax M (YHKIMOHAIBHBIX OO0S3aHHOCTSIX
YYaCTHHUKOB KOMaH/IbI.

Pe3ynbTaThl TEpMHUHOIOTHIECKON pabOTHl CUCTEMATH3UPOBAIKCH B YITPAKHECHUHN
“Write Your Glossary” (cm.ynp.32 Ipunoxkenune b). CTyaeHTbI COCTaBISIIN pabOUHid
rioccapuil mpohecCuoHaIbHBIX EAUHUI], HEOOXOIUMBIX ISl ONMCAHUS BBISBICHHBIX
XapaKTEPUCTHK MOOWIJIBHOTO TPUJIOKEHUs. B Hero BKIIOYANNCh TEPMHUHBI, HX
ompeeseHUsT U TPUMEPHI YIIOTPEOJIEHUSI B KOHTEKCTE pacCMaTprUBaEMOM MPOOIeMBI.
[ToAroToBiIeHHBIN TJIOCCAPUM KCHOJIB30BAJICAd B KA4e€CTBE S3BIKOBOW OMOPHI IPU
MOCJIETYIOIIEM 00CYXIeHUH MPOGECCUOHAITBHBIX TaHHBIX.

JanbHeiimas pabota OblIa HampaBiIeHAa Ha OCBOCHUE THIMMYHBIX MHUCHMEHHBIX
dbopm npeacrasienus napopmaryu B IT-chepe.

B ynpaxuenun “Sprint Summary Report” (cm.ymp.33 Ipunoxenue B) ctyneHThI
COCTaBIISUTM KpaTKOE€ COOOIIEHHE O pe3yibTaTax BBITOJHEHHOW paboThl, OTpakas
PAacCCMOTpPCHHBIC XapaKTEPUCTHKHA HWHTepdelica, BBIABICHHBIC 3aTPyJAHCHUS U
BOMPOCH, TpeOyromme nanpHeimero yrtoudnenus. CoaepkaHue COOOIIECHUs
COOTHOCHJIOCH C TPOGECCHOHATBHON POJBI0 YYaCTHHKA KOMaHABI M XapaKTepoM
JIOCTYITHOM eMy HUH(OpMaIUu.

B ympaxuenun “Problem-Solution Paragraph” (cm.ynp.34 Tlpunoxenue b)
CTYICHTBHl YYWJIMCh YCTaHABIMBATh JIOTHUECKYIO CBSI3b MEXIy OIHCAHUEM
npohecCHOHABLHOM TPOOJIEeMbl M1 BO3MOXKHBIM HaIpaBieHHEeM e€ ycTtpaHeHwus. [lpu
3TOM B paMKax pacCMaTpUBacMOW CHTyallMM TWIpeljlaraeMbie PEHICHHS HMEH
IpeIBapUTEIbHBIA XapakTep M HCIOIB30BAINCH MPEXKIE BCEro IS OCBOCHUS
COOTBETCTBYIOIICH CTPYKTYphl TpPOo(hecCHOHATLHOTO BbICKa3bIBaHUA. (CTyIEHTHI
JOJDKHBI OBLTM  pa3inyaTh YCTAHOBJICHHBIA (DaKT, MPEAINoIaraeMylo TMPUIUHY
npo0JIEMBI K BO3MOKHBIN CIIOCO0 €€ perieHusl.

BrimonHeHne  yKa3aHHBIX  YOPOKHEHWA  O00ECHEYMBAIO TOATOTOBKY K
NUCbMEHHON (PHUKCAIlMK pPE3yJbTAaTOB KOMAHJIHOTO aHajliW3a M CHOCOOCTBOBAJIO
(GbOpMHPOBAHUIO YMEHHH KpaTKOrO, IOCIEAOBATEILHOTO W TEPMUHOJIOTHYECKU
TOYHOTO MPEACTaBICHUS MPOPECCHOHATHFHONU HH(OPMALIUH.

[Tockonbky NaNbHenIee o0CyXKIeHHE IPOOJIEMEI TIPEITOoJIaraio
B3aUMOJICHCTBUE YYaCTHUKOB MexayHapoaHo IT-komaHnbl, ocoboe BHHUMaHHE
yAETSIIOCH COLIMOTIParMaTHIECKUM 0COOCHHOCTSIM npoheCcCHOHATEHOU
KOMMYHHKAITIH.
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B ympaxuenmsx “Listening for Linguacultural Features” wu “Matching
Expressions with Communicative Functions” (cm.ynp.35-36 [Ipunoxenne b)
CTYIACHTbl BOCHpPUHUMAIH (PparMeHThl NPOoPECCHOHATIBHON peuHu, COJIepKaIIue
BBIPKEHHUSI, XAPAKTEPHbIE ISl MHAMMCKOrO BapUaHTa aHIVIMMCKOTO s3bika. OHH
ONpPEeNeJsUIM  3HAYEHHWE  COOTBETCTBYIOIIMX  €AWHMWI,  YCTAHABIMBAINA  HUX
KOMMYHUKATHBHBIC (YHKIIMA W COOTHOCWJIM C 0OoJiee HEHUTPaIbHBIMU CIIOCOOaMU
BBIPAKECHUS AHAJIOTUYHOTO COAEPKAHUS.

B ycnoBusx mMonenupyeMoil CUTyaluuy JAaHHbBIE YIPaXHEHUs IMOJATOTABIMBAIIN
CTYJIGHTOB K IIOHMMAaHUIO COOOIIEHMH, TMOCTYMAIOMNIMX OT YYaCTHUKOB
MEXIYHApoaAHOW KoMmaHabl. (Ocoboe 3HaueHWe MPUIIABATIOCH  MPABUIILHOM
MHTEPHPETALUUA NPOChO, YTOUYHEHUH, MPEATOKEHUN U COOOUIEHUI O BBINOJHEHHBIX
NEUCTBUSIX, TOCKOJbKY HETOYHOE NOHMMaHWE MOJAOOHBIX BBICKA3bIBAHUN MOTIIO
MPUBECTU K UCKAXKEHUIO TPO(ecCHOHaNbHON HHPOPMALIIH.

PaboTa ¢ cornumo-nparmMaTH4ecKd MapKHUPOBAHHBIM MaTEpUAIOM TPOJ0JDKATIACh
Ipy aHalIW3e MUCHbMEHHOW NpodecCuOHATbHONM KOMMYHUKAIMH. B ympakHeHHH
“Analyzing Culturally Specific Emails” (cm.ynp.37 Ilpunoxenue B) cTyaeHTsI
paccMaTpuBaigu 00pasiibl AJIEKTPOHHBIX MHUCEM, BBIACISIIA XapakTEepHbIC (OPMYIIbI
BeXKJIMBOCTH,  WMJIMOMATUYECKUE  BBIPAKEHHS M CIIOCOOBI  OpraHU3aINH
npo(hecCHOHANBHOrO COOOLIEHUs. AHAIU3 OCYUIECTBIISICS MNPUMEHUTEIBHO K
CUTYAIMsIM 3arpoca JIOMOJHUTEIbHBIX JaHHBIX, 00CYKICHUS BBISIBJICHHBIX MPOOJIEM
uHTepdeiica u coraacoBaHus ACUCTBUN MEXIYy yUaCTHUKAMU KOMaH/IbI.

B ynpaxunennn “Bilingual Glossary of Culturally Marked Terms” (cm.ymnp.38
[Mpunoxenne bB) CTyAeHTBI CHCTEMaTH3UPOBAIM KYJIBTYPHO MAapKHPOBAHHBIC
BBIDAKEHNs, YKAa3bIBaJd MUX 3HAYECHHUS M CONPOBOXKIAIM COOTBETCTBYIOIIMMH
KOMMEHTAPUSMH OTHOCUTEIBHO OCOOEHHOCTEN MPOQPECCHOHAIBHOIO YIOTPEOIEHUS.
[ToaroToBiIeHHBI MAaTEPUAIT UCITOIB30BAJICS B KAYECTBE JOTIOJHUTEIBHOW OMTOPHI ITPU
IIOCJIEAYIOIIEM YCTHOM U IIMCbMEHHOM B3aUMOJEHCTBUHU.

ITepexo1 K BOCIIPOU3BEAECHUIO COLIMONIPArMaTUYECKUX MOJEIIEH OCYIIECTBIISIICS
B ympaxuenuu “Role-play: Designer from Bangalore and International Client”
(cm.ymp.39 Tlpunoxenue b). CTyneHThl MOJCIUPOBAIN TPOPECCUOHATBHBIN THAIOT
MEXKY IU3aHEPOM, IPEACTABILIIOIINM MEXAyHapoAHy 0 I T-koMaHy, 1 3aKa34UKOM,
3aMHTEPECOBAHHBIM B  TMOBBIIIEHUU yAO0OCTBA HCIOJb30BAHUA MOOMIIBHOTO
IIPUJIOKEHUS. B X0/1€e B3aUMOJEUCTBUS YYACTHUKHU IIPEACTABIISIIN IIPEABAPUTEIIbHbBIC
HAOMIOJIEHUS, YTOUHSIM TpeOOBaHMS  3aKa3uuka, OOCYXIadl  BO3MOXKHBIC
3aTpy/HEHHs] TOJIb30BATEIEl W  COIJIACOBBIBAIM HEOOXOJIMMOCTh MOJYYEHHUS
JOTIOJTHUTENBHBIX CBEACHUMN.

[Ipu 3TOM 0Cc0060O€ BHUMaHUE YAETSIOCH BHIOOPY SA3BIKOBBIX CPEACTB C YUETOM
npohecCHOHANBFHOM PO, KOMMYHHKATHBHOTO HAMEPEHUS 1 0COOCHHOCTEH aapecaTa.

B ympaxuenun “Intonation and Rhythm of Indian English” (cm.ynp.40
[Tpunoxenue b) pabota Oblaa HampaBlieHAa Ha Pa3BUTHE CIIOCOOHOCTH YYHMTHIBATH
MHTOHAIIMOHHBIE U PUTMHUYECKHUE OCOOCHHOCTH BapUATUBHOW aHTJIMICKON peuu mpu
npodeccuoHanbHOM  B3auMojedcTBUM. CTYIEHThl aHAIM3UPOBAIM  3ByYallue
00pa3iibl, BOCIIPOU3BOAMIIA KOMMYHHUKATUBHBIE MOJENM U OTpabaThIBaIu CIOCOOBI
YTOYHEHHUS cojepxaHusi coobuienus. [Ipu 3ToM 1enbro SBISIOCh HE KONMUPOBAHUE
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OMpeNeEéHHOr0  akleHTa, a oO0OeclneyeHue TOHATHOCTH U aJIeKBaTHOCTH
npoecCHOoHaTEHOTO OOIIEHUS.

JlanpHenIiee 3aKkperyieHne COOTBETCTBYIOUIMX YMEHMH OCYLIECTBIBUIOCH B
nucbMeHHbIX 3ananusax “Feedback Email in an Indian Business Context” u “Indian IT
Forum Post” (cm.ymp.41-42 Tlpunoxenue b).

B mepBoM 3amaHuM CTYAEHTBI COCTAaBISUIM MPOGECCHOHAIBHOE MHUCHMO,
CBA3aHHOE C  OOCYXXJIEHHEM  MpEABAPUTEIBHBIX  PE3yJbTAaTOB  aHaIu3a
MoJjib30BaTeNbckoro uHTepdeiica. [lpu moarotoBke cooOlieHuss HEOOXOAUMO OBLIO
YYUTHIBATH OCOOCHHOCTH aJipecara, BHIOMpPATh COOTBETCTBYIOIIMMA TOH U KOPPEKTHO
dbopMyIMpOBaTh MPOCHOBI, YTOUHEHUS U TIPEIOKCHHS.

Bo BTOpoM 3amaHMM CTyAEHTHI TPEACTABISIM KpAaTKOe COOOIIeHHEe MJis
npodeccuonansHoro IT-hopyma, ommceiBas OAHy H3 MOTCHIMAIBHBIX MPOOIEM
MOOMIBLHOTO HHTepdelica u olpamasich K MNpodeccCuoHaIbHOMY COOOIIECTBY 3a
MHEHUSIMH OTHOCHUTEJIHPHO BO3MOXKHBIX NPUYMH €€ BO3HUKHOBeHHUA. [Ipu sToMm
coJiepKaHue COOOIICHUS JOKHO OBLIIO COOTBETCTBOBATh UMEIOIIMMCS CBEJCHUSIM U
HE COJIepKaTh HEOOOCHOBAHHBIX YTBEPKIEHUN 00 YCTAHOBIICHHBIX MPUYUHAX HU3KOTO
yIIepKaHUS T10JIb30BaTEIICH.

Takum oOpa3oM, COIMO-TIPAarMaTHYECKH OPUEHTHUPOBAHHBIC YIPAKHEHUS
o0ecrieunBagu TMOATOTOBKY CTYJEHTOB K YyYacTHIO B NpodecCHOHAILHOM
B3aMMOJICUCTBUH, XapaKTEPU3YIOMIEMCS pPa3IUYUsIMU B  SI3BIKOBBIX IPAKTHKAX,
KOMMYHUKATHBHBIX OXHIAHHSIX H CIOC00axX BBIpAXEHUS MPOQPECCHOHATBHBIX
HaMEpEHUM.

Cnenyrommii KOMIUIEKC yOpaXHEHUW ObUT HEMOCPEACTBEHHO CBSI3aH C
MOJTOTOBKOM K KOMAaHIHOMY OOCYXXICHHIO TOJIYYEeHHOH HMH(POpMAIUU U
COTJIACOBAHUIO MIPEIBAPUTENHHBIX PO(HECCHOHATHHBIX BHIBOOB.

B ympaxnenun “ldentifying Communicative Functions in Professional
Feedback” (cm.ynp.43 Ilpwioxkenue bB) CTyAeHTB aHATU3UPOBAIMA THCHMO C
npodecCHOHaIbHON O00paTHOM CBSA3BIO, BBIJENAS BBICKA3bIBAHUS, PEATHU3YIOIINE
npocb0y, TMPEUIOKEHUE, BBIPAKEHUE MHEHUS U Jpyrue KOMMYHHUKATHUBHBIC
HaMepeHusi. B KoHTeKcTe paccMaTpuBaeMoOU CUTyaliii 0co00€ BHUMaHUE yAEIsIOCh
pasrpaHUYCeHUIO COOOIICHUM O BBISIBJICHHBIX 3aTPYJHEHUSAX IOJb30BaTElNEH,
MPEANOJIOKEHUH OTHOCUTENBHO HX MNPUYMH M TPEJIOKEHUN M0 JalbHEHIIUM
JEUCTBUSIM.

B ynpaxuenun “Professional Phrase Bank” (cm.ymp.44 Ilpunoxenune b)
CTYZCHTBI CUCTEMATU3UPOBAIIH SI3BIKOBBIE CPEJICTBA, HEOOXOAUMBIE JJI1 KOPPEKTHOTO
BEIpOKECHHUSI TMPOPECCUOHANBHOW TO3WIMN, CMSTYCHHUS KPUTHUKH, YTOYHCHHUS
uHbopMaiuu u GopmynaupoBaHus npennoxeHuil. CoctaBieHHbI OaHK BBIpAKEHUN
UCIIONIb30BAJICSI B KAueCTBE pEUYEBOW OMOpHI MpPU TMOCIEIYIOMIEM OOCYKICHUH
pe3yJIbTaTOB aHAJIN3a MPUIIOKEHUSI.

Pabora mpogomkamace B ymnpaknenun “Sprint Review: Listening for
Communicative Functions” (cm.ynp.45 Ilpunoxenue B), B X0/1¢ KOTOPOTO CTYICHTBI
BOCIIPUHUMAIH (PparMeHT NpodhecCuOHANBHOTO 00CYKACHUS PE3yIbTaTOB MIPOCKTHOM
paboThl M OMpeAeNssIdA KOMMYHUKATHUBHBIE (DYHKIIMU BBICKA3bIBAHUI YYaCTHUKOB.
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OHM BBIIEISUIA COOOIICHUS O BHITIOJTHEHHBIX JIEHCTBUSAX, 0003HAUCHUE 3aTPYIHCHHIH,
YTOYHSIONIME BOITPOCHI, TPEJIOKEHUS M PEaKIIMY Ha BhICKa3aHHBIC 3aMCUYaHHUS.

[TosrydeHHBIE TIPEJICTABICHUS NPUMCHSIUCH MTPH MOJCITUPOBAHUN KOMAaHIIHOTO
B3amMojeiicTBusl B ympaxkHenuu “‘Design  Stand-Up Simulation” (cm.ymp.46
[Mpunoxenwue b).

B pamkax gaHHOTO 3amaHUS CTYIACHTBHI BO3BpAIlAIUCh K HCXOJTHOU
npoeCCHOHANBHO-TIPOOJIEMHONM ~ CHUTyallMl W TMPEACTaBISUTM  MH(POPMAIIUIO,
COOTBETCTBYIOIIYI0 UX MpodeccuoHabHbIM potisiM. Ul/UX-nuzaiinep coobman o
BBISIBIICHHBIX ~ OCOOCHHOCTSIX ~ IMOJIb30BATEIBCKOTO  IOBEACHUS, HMHXKEHEpP IO
O0OECTICUCHHIO KavecTBa TNPEACTABISUT  Pe3yJbTaThl TECTUPOBAHMS — YI00CTBa
UCTIOIB30BaHUSl  TPWIOKEHHUs, pPa3pabOTUMK  XapaKTEpU30BAI  TEXHUYCCKHE
OTpaHWYCHUs, a OW3HeC-aHAJWTUK oOpamiajdl BHUMAaHUE Ha  IOKa3aTeiu
TIOJIb30BATEIIbCKOW  aKTUBHOCTH.  PyKOBOAWTENh  MPOEKTAa  OPraHU30BBIBAI
MIOCJICI0BATEIPHOCT BBHICTYIUICHUH, 33a/1aBajl yTOYHSIONINE BOIPOCKHI M 00ECIIeUNBAIT
CorJIacoBaHMWeE TMPEJCTaBICHHON HH(DOpMAIIHH.

JUis  BBIMOJIHGHWS ~ 3aJaHHWsl  HWCIOJB30BAIMCH  3apaHee  OCBOCHHBIC
KOMMYHHKATHBHBIC MOJICIIH TIPEICTABICHHUS PE3yJIbTaTOB pPabOThl, 0003HAYCHHUS
3aTpyIHEHUH M 3ampoca JOTOJHUTEIBHBIX CBEJCHUH. [Ipr 3TOM CTYICHTHI JTOKHBI
OBUTH HE MPOCTO BOCIPOU3BECTH IOATOTOBJICHHBIEC BBHICKA3BIBAHUS, HO M COOTHECTH
cOOCTBEHHYIO HH(POPMAIIMIO C COOOIICHUSIMU IPYTUX YUYACTHUKOB.

Hamnpumep, ceenennst Ul/UX-nu3aiiHepa 0 3aTpyIHEHUSX MOJIb30BAaTENE MpHU
BBITIOJTHCHUH OTPEICIEHHBIX JICHCTBUHA MOTJIM COIOCTABJIATECS C pe3yJIbTaTaMu
TECTHPOBAHUS, MPEJCTABICHHBIMA HH)KEHEPOM TI0 00ECIEUYeHHUI0 KadecTBa. Takoe
COIOCTABJICHHE  IO3BOJISUIO  YTOYHHUTH  MPEABAPUTEIBHBIC  IPEANOIOKEHUS,
3a(hMKCUPOBAaHHBIC B AHAJTUTUICCKON KapTe HA PEIEITUBHO-OCO3HAHHOM JTarle.

B ynpaxuenun “Expressing Disagreement Politely” (cm.ynp.47 Tlpunoxenue b)
CTYIEHTBl OTpabaThBAJIM CHOCOOBI KOPPEKTHOTO BBIPAKCHUS HECOTJIACHS C
npodeccuoHanbHON To3uIueil cobecennuka. ComepikaHnue 3aJaHUsS CBSI3BIBAIOCH C
CUTYaIlMsIMH, B KOTOPBIX YYaCTHUKH KOMAaH[IbI MpEJiarajii pa3indHble 0ObSICHEHUS
HU3KOHW T0JIb30BaTEIHCKOW aKTHBHOCTH.

CTyleHThl yYWUIINCh apTyMEHTHPOBAHHO BBIpaXKaTh COMHEHHE, 3alpalluBaTh
MOJITBEP)KIAIONINE CBEACHUsS, TNpeIaraTh albTEPHATUBHYIO HWHTEPIPETANHNIO M|
COXPAaHSTh KOOMIEPATUBHBIN XapakTep B3auMoaeicTBus. [Ipu aToM ocoboe BHIMaHME
yIIEISIIOCH Pa3TPaHUYCHUIO KPUTUKU TPO(ECCHOHATBHOTO MPEOIOKEHHS U OT[CHKH
NO3ULIUN COOECETHHKA.

B pesynbrare BemonHeHHs ynpaxkHenuid “Design Stand-Up Simulation” wu
“Expressing Disagreement Politely” co3maBaimck ycimoBus uisi mepBOHAYAIBHOTO
COTJIACOBaHUS MPO(HECCHOHATBHBIX TTO3HUIUN YIaCTHUKOB KOMaH/Ibl HA OCHOBE OOMEHa
UMEIONTUMHUCS CBEICHUSMH.

3aBepmaromnias YacTh pEMPEe3CHTATHMBHOIO OJTama Oblla HampaBleHa Ha
MUCHhMEHHOE MIPEICTABICHHUE PE3YIHTATOB MPOBEAEHHOTO O0CYKICHMSI.

B ympaxuenun “Respond to Ul Feedback Email” (cm.ynp.48 Ipunoxkenue b)
CTYJEHTBI COCTaBJISUIA OTBET Ha IPO(ECCHOHATTFHOE TUChMO, COZIepKAIIee 3aMETaHUs
OTHOCHTEJIBHO I0JIb30BaTEIILCKOTO HMHTep(delica MOOMIBHOTO MNpWIokeHus. B
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COOTBETCTBUM C 33/JlaHHOW KOMMYHUKAaTHBHOW CHUTyallMeld OTBET JOJKEH ObLI
BKJIIOYATh TOJTBEPXKIEHUE TOJMyuyeHUs OOpaTHOW CBSA3M, YTOUHEHHE OTIEIbHBIX
MOJIOKEHUH, BBIPAKEHUE corjacus Ju00 apryMEHTHPOBAHHOTO BO3PAKEHUS U
0003HaUeHUE JAThHEUIIINX ACHCTBUH.

[Ipy mOArOTOBKE MNHCbMA CTYAEHTHl HCIIOIB30BaJd pPAHEE OCBOEHHYIO
TEPMHUHOJIOTHIO, PEYEBBIE MOJENIN BBIPAKEHUS MPO(YEeCcCHOHATBHON MO3ULHHU U
CcpencTBa NOAJEPKAHUS KOONEPATHBHOrO B3aumonencTtBus. Coaep:kaHue OTBETa
OMPENEIIOCh pe3yJIbTaTaMU MPEIBAPUTEIHHOTO aHATN3a MPUIIOKEHUS U XapaKTEPOM
uH(pOpMaIUK, TOCTYITHOW COOTBETCTBYIOIIEMY YYACTHUKY KOMaH/IbI.

B ynpaxuenun “Write Design Justification Notes” (cm.ynp.49 I[Tpunoxenue b)
CTYJIEHTBI COCTAaBJISJIM KPATKUE MOSICHUTENbHBIE 3aMKMCH, B KOTOPBIX MPEACTABISIN
[PEABAPUTEIIbHYIO  OLIEHKY  BBISIBICHHBIX  XapaKTEPUCTUK  UHTepdeica u
apryMEHTUPOBAJIM HEOOXOJUMOCTh MX JAalibHelmiero usydenus. llpu 3ToM oOHuU
JOJKHBI OBUTM COOTHECTH NMPO(PECCUOHANBHOE CYKJIEHUE C UMEIOIIMMHUCS JaHHBIMHU,
WCIIOJIb30BaTh TEPMUHOJOTUYECKA TOUYHBIE (OPMYJIUPOBKH W pPa3rpaHUYMBATH
HOJITBEPKIEHHBIE HAOIOIEHUS U MPEATIOI0KEHUSI.

Pe3ynbTaThl  BBINOJHEHUS JAHHBIX YOPAKHEHUM HCIOJIB30BAIUCh  IPHU
HOJIFOTOBKE MPOMEXKYTOUYHOTO MPO(PECCHOHANBHOIO MPOAYKTa PErNpe3eHTAaTUBHOIO
JTama — MPEeIBAPUTEIBHOIO KOMAaHJHOTO OTYETa O BBISBJICHHBIX IHpodieMax
noJb3oBareabckoro uarepdeiica “Preliminary UI/UX Issue Assessment Report”.

Jl1s1 ero pa3pabOTKH CTyJ€HTaM Mpeiarajioch MHTErpaTUBHOE 3aanue “Team-
Based UI/UX Issue Assessment”, mpemycmaTpuBaBinee OOOOIICHHE PE3yJIbTATOB
WHIUBUYyJIbHOM U COBMECTHOM pabOThl B paMKax Mpo¢hecCuOHaNIbHO-ITPOOIEMHOM
cutyanuu “Why Are Users Leaving Our App?”

Onupasice Ha aHaTUTUYECKYIO KapTy, MOJATOTOBIEHHYI0 Ha pEUENTUBHO-
OCO3HAaHHOM  JTame, CTYACHTHl COIMOCTaBISIM  paHee Cc(hopMyTHMpOBaHHBIC
IPEANOJIOKEHN CO CBEIACHUSMH, IPEACTABICHHBIMH YYaCTHUKAMU IPOECKTHOM
koMaHbl. Kaxknas mpodeccuonanibHasi poiib oOecreurBalia BKIIOUEHHE B OOIIMIA
OTUéT ompeneiaEHHOro BuAa HHPOPMAIMK, HEOOXOAMMOU ISl MpeBapUTEIHLHOM
OIICHKHU MPOOJIEMBI.

B npouecce BbIMOIHEHUs 3aJaHUs  CTYACHTbl  YTOUHSJIA  IEpEYCHBb
NOTEHIIMAIbHBIX HEAOCTATKOB MOJIb30BATEIbCKOTO MHTEpdeica, onpenessiif, Kakue
MPEANOJIOKEHNUS TMOJYUYUIIU TOATBEPKJIECHUE B TPEJICTABICHHBIX JIaHHBIX, KaKHe
OCTABaJIMCh HEAOCTATOYHO OOOCHOBAHHBIMH M KAaKHWE JOMOIHHUTENbHBIE CBEICHHS
TPeOOBAIMCH [Tl TaJIbHEHUIIErO aHaIU3a.

IIpenBapuTenbHbli  KOMAaHAHBIA ~ OTYET  BKIIOYAJ  KPAaTKOE  ONMCAHUE
npodecCHOHaNbHOM MpOoOJIeMBbl, TEPEYeHb BBISIBICHHBIX WU MPEANOJIaraéMbIX
HEJOCTAaTKOB IOJIb30BATENBCKOTO MHTEpdeEiica, CBeICHHS, NCIOIb30BAHHbIE I UX
OLICHKH, MPEABAPUTENbHBIE BBIBObl YYACTHUKOB KOMaHbl U BONPOCHI, TPEeOYIOIINe
JanbHEHIIEero N3y4eHus.

[Ipu noAroToBKE JOKYMEHTA CTYACHTBI UCIIOIB30BAIM PE3YyJIbTaThl YIIPaKHEHU N
“Sprint Summary Report”, “Problem-Solution Paragraph”, “Respond to Ul Feedback
Email” u “Write Design Justification Notes”, a Takke MarepHalibl yCTHOI'O
oOcyxaenus, mposeaéuuoro B popmate “Design Stand-Up Simulation”.
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Ocoboe 3HaueHHe UMEJIO0 TO, YTO OTUET CO3/IABAJICA HE MYyTEM MEXaHUYECKOTO
0o0beIMHEHNS HMHIWBUIYAIbHBIX COOOIICHHWH, a TIOCPEACTBOM COTJIACOBAHMS
npodeccuonanbHON WHMOpPMAIUU, TOJIYYCHHOW W3 Pa3IUYHBIX HWCTOYHHKOB. JIjis
3TOr0 CTYACHTaM HEOOXOAMMO ObUIO YTOYHATH 3HAYEHUS MpodeccrOHaTbHBIX
TEPMHHOB, CONOCTABIATH MPEICTABICHHBIC JaHHBIC, APIYMEHTHPOBAThH COOCTBEHHBIE
CYXKICHMs,  yYWUTHIBaTh  aJbTEPHATUBHbIE  MO3ULUMU U  (POPMYJIUPOBATH
npeBapUTeNIbHbIE BHIBO/IBI B MPO(GECCHOHATIBHO MpremiieMoit popme.

[Tpn 3TOM  COJEpXKaHUE OTYETA  OrPAHUYUBAIIOCH  PE3YJIbTATaAMHU
MpeBapUTENILHON OIIEHKU COCTOSTHUS IMOJIb30BaTeIbCKOro uHrepdeiica. Pazpaborka
OKOHYATEJIbHOTO KOMILJIEKCA MEPOIIPUATUHI MO COBEPILIEHCTBOBAHUIO MTPUIIOKEHUS HE
npeaycMaTpuBaiach, IOCKOJIbKY COOTBETCTBYIOIIAS JEATEIBHOCTh COCTaBJisIa
MpEAMET MOCIEAYIOMIEro MPOAYKTUBHOTO 3Tara.

Takum 00pazoM, Ha penpe3eHTATUBHOM 3Tare MpodecCHOHATbHO-TIPOOIeMHAs
curyarus “Why Are Users Leaving Our App?” oOecneunBajiga mepexoi OT
NEPBOHAYAJILHOTO  OCMBICIIEHUs  npodeccuoHanbHOM  MHpopmammu K €€
BOCIPOU3BEIECHUIO, MPeoOpa30BaHUIO0 U NMPUMEHEHHUIO B YCIOBHIX MOJEIUPYEMOTO
KOMaHAHOro B3aumozeiicTBus. I[IpodeccrnoHanbHO OpUEHTHPOBAHHBIE TEKCTHI U
ayuoMaTepualibl UCHOJB30BAIMCH JJII YTOYHEHHUS COJAEpKAHUA TMPOOJIEMBI,
TEPMHUHOJIOTHYECKUE  YNPaXKHEHHUs OO0EeCHeurMBald TOYHOCTh €€  OIUCaHus,
couyponparMaTHueckue  3afgaHus  (GOpMHUpOBAIIM  CIIOCOOHOCTh  YUYUTHIBATH
0COOCHHOCTH MEXKIyHapOAHOU MpodheCCHOHAIIBHOM KOMMYHUKAIIMHU, a YIPAKHEHUS
Ha pacro3HaBaHKUE U BOCITPOU3BEIEHNE KOMMYHUKATUBHBIX MOJIEIEH MOATOTaBINBAIH
CTYyZICHTOB K 0OMeHy MH(OopMaIie u corjiacoBaHuIo Mpo(ecCUOHATBHBIX MO3UIUH.

WNHurerpanmst yKa3aHHBIX BHUJOB JCSATEIBHOCTH HaXOAWIA BBIPAKEHUE B
NOJATOTOBKE MPEABAPUTEIBHOIO KOMAaHJHOIO OTYETA O BBISIBICHHBIX MIpoOiemMax
MOJIb30BaTENbCKOTO HHTEpQeiica. JlaHHBI TOKYMEHT BBICTYMAl MPOMEXKYTOUHBIM
npo(ecCHOHANBHBIM ~ MPOAYKTOM,  OTPAKAIOLIUM  pe3yJbTaThl  COBMECTHOU
UHTEPIPETAlUU NMPOPECCUOHANBHON MH(OPMALIMK U CO3JAIOLIUM COJIEPKATEIbHYIO
OCHOBY ISl JajbHEHIIe pa3paboTKu apryMEHTUPOBAHHBIX PEKOMEHAAINN TI0
COBEPILIEHCTBOBAHUIO MOOWJIBHOTO TMPHUJIOKEHUS Ha MPOAYKTUBHOM 3tare.Takum
00pa3oM, penpe3eHTaTUBHBIM ATanm OO0ECHEYMBAET IEPEX0]l OT OCO3HAHHOTO
BOCIIPUATUS  MPO(PECCHOHATILHOIO  Marepuaiga K  €ro  BOCIPOU3BENICHUIO,
npeo0pa30BaHUI0 U MPUMEHEHUIO MPU COXPAHEHUU OINPEACIEHHON BHEITHEH OMOpHI.
Ha »ToM sTame utreHue M ayaupoBaHUE OOECIEUMBAIOT TMOJyYEHHWE M YTOYHEHHE
npodeccnoHanbHOM HH(OPMALIMK, TOBOPEHUE €€ BOCTIPOU3BEIACHHE U HCIIOIb30BAHHE
BO B3aMMOJICHCTBUH, a MUCHMO €€ CHCTeMaTH3allnIo, TpeoOpa3oBanue U ohopmieHHeE.
[TocnenoBaTenbHOCTh 3a/laHUI MOKA3bIBAET MOCTENEHHOE YMEHBIIEHHE OMOPBI: OT
paboThl ¢ TOTOBBIM MNPOGECCHOHATIBHBIM MaTEpPHAIOM M 33JaHHBIMHU S3BIKOBBIMH
CPEICTBAMM K WX HCIIOJIb30BAHHUIO B POJIEBBIX, YCTHBIX U NUCBMEHHBIX CUTYyalUsX.
[Ipy »>TOM TpuM cyOkommeTeHUUMH  (HOPMUPYIOTCS B E€IUHCTBE, KOrAa
TEPMUHOJIOTMYECKUE CPEJICTBA HCIOJIB3YIOTCS € YYETOM KOHTEKCTa M ajpecara,
KyJbTYpHO-MapKUPOBAHHBIE  €IMHHUIIBI  BKJIIOYAIOTCA B  IpodeccroHanbHbIe
BBICKA3bIBaHUSI, & KOMMYHMKATHUBHBIE CTpaTerud OO0ECNeYrBalOT OpraHU3aluio
B3aUMOJIEUCTBHSI.
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Pe3ynbrarel yTeHus, ayIMpOBaHUsI, TOBOPEHUS U MMCbMAa Ha PENpPEe3CHTATUBHOM
JTare MOCTETNICHHO OOBEIUHSIIOTCS B 00JIe€ CAMOCTOSITENIbHBIE JCHCTBUSA, YTO CO3MAET
HEIMOCPEICTBEHHYIO OCHOBY JIJIsl TPOYKTUBHOTO dTara.

Crnenyrommm 3TarnoM SBIISETCS MPOAYKTHBHBIM 3Tarl, XapaKTepU3YIOIIUIICS
Mepexo0M OT BOCIPOM3BEICHUS ¥ TPUMEHEHHUS YCBOCHHOTO MaTephajia B
KOHTPOJIUPYEMBIX YCIOBHUSX K €ro CaMOCTOSITEIbHOMY HCIOJIb3oBaHUI0. Eciam Ha
MPEABIAYIINX JTamax OTAEIbHBIC BUILI PEUYEBOM JESITEIBHOCTH TOCIIEI0BATEIHHO
TIOIJICPYKUBAIIH JAPYT APYyTa, TO 3/IeCh MX B3aMMOCBSI3b CTAHOBUTCS YCIIOBHEM PEIICHUS
CaMOCTOSITEIbHON TMpo(eCCHOHATBHOW 3alauu: I pemeHus NpodecCHoHaTbHO
3HAYUMBIX KOMMYHHKATUBHBIX 33/1a4. B oTiM4me OT perenTuBHO-0CO3HAHHOTO ATara,
OPHUEHTHPOBAHHOTO Ha BOCHIPHSITHE M OCMBICIICHHE, W PETNPE3CHTATUBHOTO JTara,
IIPEAIOJIAraroIIero BOCIPOU3BEACHUE U TIpeo0pa3oBaHue MaTepuaia Mpyu HaTUIUH
BHEIITHEH OTIOPBI, MPOTYKTHBHBINA 3TAll OPUEHTHPOBAH HA CAMOCTOSATEIILHOE CO3TaHME
po(eCCHOHANBHBIX BBICKA3bIBAHUN M TEKCTOB, NPHHATHE KOMMYHHKATHBHBIX
pelieHuii U WCIOJIb30BaHUE WMHOCTPAHHOTO S3bIKA B YCJIOBHSX, MaKCHUMAaJIbHO
MPUOJIMKEHHBIX K peatbHOU MpodhecCuOHATBHOU eATeTbHOCTH.

OcHOBHOI1 OCOOEHHOCTHIO JAHHOTO OJTama SBJSIETCS HWHTErpalus paHee
c(hopMHUPOBAHHBIX CIIOCOO0OB PabOTHI ¢ MPO(PEeCcCHOHATBEHON TEPMUHOIOTHEHN, COITMO-
parMaTHueCKUMHU CpPEJACTBAMU MU KOMMYHUKATUBHBIMH CTpaTerusMu. B peanbHOIM
npoecCHOHaNbHON KOMMYHHUKAIIMM  CHEIUATUCT OJHOBPEMEHHO HCIOJIb3YyEeT
npodeccCHoHabHBIE TOHATHS, YYHUTBIBAET OCOOCHHOCTH ajpecara M KyJIbTypHO-
po(heCCHOHATLHOTO KOHTEKCTA, OMPEISIIeT KOMMYHUKATUBHYIO TI€JIb M BBIOMpPAET
COOTBETCTBYIOIIMN  cmoco0  B3aumojneicTBus. IloaTomy cucrema  3amaHuit
MpEArnojaraeT IOCTEINEHHOE  YCIOXKHEHHE  CAMOCTOSITEIBHOW  JIeATCILHOCTH
CTYJICHTOB: OT CO3JaHHS OTACIBHBIX MPOPECCHOHAIBHBIX PECYPCOB M MHUCHMEHHBIX
MPOIYKTOB K YCTHOW MPE3CHTAIINH M apTyMEHTAIIUN MPOSKTHBIX PEIIeHUH, a 3aTeM K
PEIIEHUI0 KOMIUIEKCHBIX MPOo(eCcCHOHATbHO-KOMMYHUKATUBHBIX CUTYaIUN.

Ha 3aBepmaronieM npoOAyKTUBHOM dTane (HOPMUPOBAHME HHOS3BIYHOMN
podecCHOHATbHO-KOMMYHUKATUBHOW KOMIIETEHIIMU CTYJIEHTOB OCYIIECTBIISIIOCH B
YCJIOBUSIX CAMOCTOSITEILHOTO peIIeHUs MNpodhecCUOHATBHO-IPOOIEMHON CUTYyaIUH
“Why Are Users Leaving Our App?” B omiuune OT peleHTHBHO-OCO3HAHHOIO H
PENpe3eHTaTUBHOIO ATANOB, HA KOTOPHIX OCHOBHOE BHUMAaHHUE YJIEISAI0Ch OCBOCHHIO
PO eCCHOHANIBHOTO SI3bIKOBOI'O MaTepualia, ero npeoOpa3oBaHUIO U MPUMEHEHHIO B
YAaCTUYHO PETIAMEHTUPOBAHHOW KOMMYHUKATHBHOM NESITEILHOCTH, MPOTYKTHBHBIHN
ATaN MpEearnoaaraj CaMOCTOSTEIIbHBIN BEIOOP S3BIKOBBIX CPENICTB, KOMMYHHKATHBHBIX
CTpaTeTui U COCOOOB MPEICTABICHUS MPOPECCUOHATBHOTO PEIICHUS.

Conepxanne y4eOHOW  JIESITEIIBHOCTH  OMPENETISIOCh  HEOOXOAMMOCTHIO
YCTAaHOBUTh HanOoJyiee BEPOSTHHIC MPUUYMHBI HU3KOTO YIEpKaHUS IOJIh30BaTeei
MOOWJIBHOTO  TMPHWJIOKEHUS, OOOCHOBaTh WX HA  OCHOBE  HMMEIOIIUXCS
npo(eCcCHOHANIbHBIX JIAaHHBIX U pa3padoTaTh pEKOMEHAAIIMH IO COBEPIIEHCTBOBAHUIO
M0JIb30BATENbCKOTO UHTEp(eiica. [lpu 3ToM CTyJAeHThl NPOAOSIKAIM ACHCTBOBAThH B
paMKax paHee pacmpeAcnéHHbIX mpodeccuoHanbHbix posiert Ul/UX-auzaitHepa,
pa3paboTurka MPOrpaMMHOTO OOECIICUCHHS, UHKEHEPa M0 00ECIICUCHUI0 KayecTBa,
OW3Hec-aHAIMTHKA U PYKOBOJIUTENS TPOEKTA.

125



HcxomapiM MaTepranoM Jjisi pabOThl BBICTYIIAJ MPEIBAPUTEIBHBIN KOMaHIHBIN
oT4€T O BBIABICHHBIX MpoOJeMax TOJb30BaTeNIbckoro uHTepdeiica “Preliminary
UI/UX Issue Assessment Report”, moaroToBieHHbIH Ha pENpe3eHTATHBHOM dTarne. B
HEM ObUTH 3a(UKCHPOBAHBI PE3YIHTAThl COMOCTABIEHUS MPO(HECCUOHATBHBIX TAHHBIX,
MpPEABApUTEILHBIE BBIBOJBI YYAaCTHUKOB KOMaHABl W BOMPOCHI, TPEOYIOIIHE
JaJbHENIIero aHanusa. Ha mpoayKTUBHOM 3Tane CTyAeHTaM MPEACTOSIIO IIEPEUTH OT
MPEIBAPUTEILHON OIIEHKH MPOOJIeMbl K pa3paboTke M 0OOCHOBAHHUIO KOHKPETHBIX
MPEII0KEHNUN 110 €€ PELICHHUIO.

[IpodeccnonanbHO-KOMMYHUKAaTHBHAs 3a7ada  (OpMyIHpoOBaiaCh B BHJE
Bonpoca “Why are users leaving the application, and what should the team change
first?”” Ero pemenue TpeOOBajIo HE TOJBKO ONPEACICHUS BO3MOXKHBIX HEOCTATKOB
uHTep(deiica, HO U yCTAHOBJICHHS MX 3HAYUMOCTU JUIS TOJIH30BATEIHLCKOTO OIBITA,
OIICHKH  peajn3yeMOCTH  TpeArojiaraéMblX W3MEHEHH W COTJIACOBAaHHUSA
IPUOPHUTETHBIX HAIPABJICHUI COBEPIIICHCTBOBAHUS TPUIIOKEHUSI.

[ToaroToBKka K pEHICHUIO JAHHOW 3aJlayd HAYMHAIACh C CaMOCTOSATEIHLHOTO
YTOYHCHHSI TPO(ECCHOHANBHBIX TOHATHH, HEOOXOMUMBIX JJIsi apryMEHTAIUH
npejyiaraeMeix u3MeHenuid. B ynpaxunenun — “Glossary Entry from Reading”
(cm.ymp.50 Ipunoxenune B) ctynentsr oopamanuck k Tekcry “Visual Hierarchy in Ul
Design”, caMocTosATeIbHO OTOMpanu NPo(eCcCHOHATBHO 3HAYMMBbIC TEPMHUHBI,
GopMyJIMpOBaId  HMX ONPEICICHUS W TPUBOJAWIN IPUMEPHl TNPUMCHCHHS B
IPOEKTUPOBAHUH TOJIL30BATEIBCKOTO HHTEpdeEiica.

B KkoHTekcTe paccMaTpuBaeMoOl CHUTyall 0co00oe BHUMAaHHE YACNSIOCH
MOHATHUSAM, ITO3BOJISIONIMM OIMCHIBATh BBISBICHHBIC HEIOCTATKUA TPUIOKCHUS H
00OCHOBBIBATh BO3MOXKHBIE HampaBlieHUs penusaiiHa. CTyAEHTHI JOJDKHBI ObUIH
OTIpeICNUTh, KaKue TePMUHOJIOTUYECKUE €IUHUIIBI HanOOJIee TOYHO XapaKTEPU3yIoT
paccmaTtpuBaeMble MPOOJIEMBbI, U MPEICTABUTh COOTBETCTBYIOIIYIO MH(DOPMALHIO B
CTPYKTypHUpPOBaHHOM BHje. Hanmpumep, mpu aHanmm3e 3aTPyJHCHHHA IOJIb30BaTENICH,
CBSI3aHHBIX C OOHAPY)KEHUEM OCHOBHBIX (DYHKITMOHAIBHBIX 3JICMCHTOB MPHUIIOKCHHUS,
CTYJEHT MOT' 00paTUThCs K mousaTuio “visual hierarchy” u oObsicHHTH ero 3HaucHHE
JUTSL OpTaHU3aIUH TI0JIH30BATEIBCKOTO B3aMMOICHCTBUSI.

Takum obGpa3zom, pabora ¢ MpodecCHOHATBHON TEPMHHOJIOTHEH mpruolOpeTana
CaMOCTOSITENbHBIN XapakTep. CTyACHTHI HEe BOCIIPOU3BOIMIIN 3apaHee MPEAI0KEHHBIC
oTpesieNieHus], 8 OTOUPAIA ¥ CUCTEMATU3UPOBAIIH S3bIKOBBIC CPEACTBA B COOTBETCTBHU
C coJiep KaHUEM perraeMoi IpodeccCHoHaTBLHOM 3aa9H.

HNanpHeiiass pabota Oblla HampaBi€Ha Ha OCMBICICHHE IMpeajaraeMbixX
U3MEHEHUH TOJIb30BaTEIbCKOT0 MHTEp(deiica u MOArOTOBKY UX MpOodeCCHOHATBLHOTO
obocHoBanus. B ynpaxxkuenuu “Design Critique Reflection” (cm.ynp.52 [punoxenne
B) cTyaeHTH aHAMM3MpPOBAIM XapaKTEPUCTUKH HHTEpdeiica ¢ MCIOIb30BaHUEM
nousituid “typography”, “contrast”, “CTA” u dopmynupoBaim COOCTBEHHYIO OICHKY
BO3MOKHOTO BJIHSIHHSI COOTBETCTBYIOIIUX DJIEMEHTOB Ha MOJIb30BATEIBCKUMN OTIBIT.

B ornumume OT MpeAmecTBYIOIIMX  JTamoB, TrAe NpodecCHOHATbHBIC
XapaKTePUCTUKU MPEUMYIIECTBEHHO PACMO3HABAINCH M OINUCHIBAINCH, HAa JTaHHOM
JTame CTyJIEeHTaM HEOOXOAUMO OBLIO CaMOCTOSTEIBHO OINPEACTUTh WX 3HAYUMOCTH
JUIS  paccMaTpuBaeMod mpoOiembl. Hampumep, HemocTaTouHash BH3yajbHas
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BBIP@XCHHOCTh ~ OCHOBHOro  3jeMeHTa  gAevictBus  “call-to-action”  morna
paccMaTpWBaThCA Kak OAWH W3  (DAKTOPOB, 3aTPYIHSIONIUX  BBIMOJTHEHHUE
M0JIB30BaTENIEM I1eJIeBOM oneparnmu. OJHAKO COOTBETCTBYIONIUI BBIBO TOJDKEH OBLT
COOTHOCHUTBHCSI C HMMEIONIUMHUCSA JaHHBIMH O TIOBEJEHWU TII0Jh30BaTeeH, a He
OCHOBBIBATHCSI HMCKIIOYUTEIBHO Ha OOMUX TMPEACTaBICHUSAX O MPHHIUIAX
IPOEKTUPOBAaHUA UHTEpPeiica.

Pesynbrathl  MHAWBUIyaNbHOTO  aHAIW3a  CTAHOBWIWCH  MPEIMETOM
HOCJICIYIOIIEro MPOdEeCcCHOHATBPHOTO B3auMojeicTBusa. B ynpaxuennn “Audio +
Response Message” (cm.ynp.53 Ilpunoxkenue B) cTyaeHTbl BOCHPHHHMAIIN
uH(OPMAITUIO, TIPEICTABIICHHYIO B X0/ MOJICITUPYEMON TU3aiH-BCTPEUH, BIICIISIH
poeCCHOHAILHO 3HAYMMBIC TIOJIOKCHUS M TPEOoOpa30OBBIBAIM HMX B KPaTKOE
COOOIIICHHUE /I KOPIIOPATHUBHONM KOMMYHHUKAITIH.

Conepxanue COOOIICHHUS CBS3BIBAJIOCH C OOCYXKJIEHHEM BBISBICHHBIX MPOoOIeM
MOOMIIBHOTO MpUiIokeHUs. CTyIEHT IOJKEeH ObLT CAaMOCTOSTEIBHO ONPEISIUTh, KaKast
uHdopmaruss  TpebyeT Tmepeayd JAPYTMM  Y4YacTHUKAM  KOMaHIbI, KpPaTKO
chopmynupoBaTh €€ C UCIHOJIb30BaHUEM MPO(ECCUOHATHHOU TEPMHUHOJIOTUUA H
0003HaUNTh HEOOXOAUMBbIC manbHeWue fAeicTBug. [Ipu ATOM yUYUTHIBAIHCH
OCOOEHHOCTH TMCHPMEHHOM KOMMYHHUKAIMM B pacnpenenéHubix [T-koMaHmax,
MPEANnoaramire TOYHOCTh, MHPOPMATUBHOCTD U JIAKOHUYHOCTH COOOIICHHUS.

[TockonbKy pa3paboTKa peKOMEHAAINI MO COBEPIICHCTBOBAHUIO MPHIIOKCHUS
OCYIIECTBIISIACH B YCIIOBUSIX MEXITyHApOTHOTO npohecCHOHaTBFHOTO
B3aMMOJICHCTBHSI, CAaMOCTOSITENIbHAsA paboTa C MpodecCHOHAIBHBIM COAEpKaHUEM
COTIPOBOXKIAJIACh Pa3BUTHEM yMEHUW aganTHPOBAaTh S3BIKOBBIC CPEACTBA K
COILIMOKYJIbTYPHBIM OCOOCHHOCTSIM ajipecara.

B ympaxuenun “Create an Intercultural Writing Guide” (cm.ymp.51
[Tpunoxkenne bB) CTyIEHTBI COMOCTaBISUIM  OCOOCHHOCTH TPO(eCcCHOHATBLHOM
nucbMeHHoM kommyHukaiuu B Indian English u Global English, BeisBrisiim paznuuns
B CTUJIMCTUYECKOM O(GOPMIIEHUU COOOIEHUN U (OPMYIUPOBATH PEKOMEHAAIMH TIO
BBIOOPY SI3BIKOBBIX CPEJICTB C YUETOM ajipecaTa 1 KOMMYHUKATUBHOW CUTYAIIUH.

[IpakTrueckass 3HAUMMOCTh JIAHHOTO 3aJaHUsl OMpeIeNsijach HE0OXOAMMOCThIO
MPEACTABICHUS] PE3yJIbTAaTOB aHAJIM3a MPHIOKEHUS YYAaCTHUKAM MEXIyHApOHOM
MPOCKTHOM KOMaHIbl W 3aka3uuky. CTyJAeHTbl NOKHBI ObUIM YUYWUTHIBATH, YTO
3¢ (HEeKTUBHOCT,  MPO(ECCUOHATBLHOTO  COOOINEHUS 3aBUCUT HE TOJBKO OT
TEPMUHOJIOTHYECKOM TOYHOCTH, HO W OT €ro TOHSITHOCTH, COOTBETCTBHS
KOMMYHUKATHBHBIM OKUJAHUSM ajjpecara U BRIOPAHHOTO PEYEBOTO TOHA.

PabGota ¢ MEXKyJIbTypHBIMH OCOOCHHOCTSIMH TNPO(PECCHOHAIBHOTO OOIIECHUS
npoxospkanack B ynpaxuenusix “Intercultural Email Comparison and Style Guide”
(cm.ymip.58 IMpunoxkenne B) u “Intercultural Vocabulary Mapping and Adaptation”
(em.ymip.59 Tlpunoxkenue B). CTyneHTBI CaMOCTOSTEIIBHO COIOCTABIISIM 0Opa3Ilbl
po(heCCHOHANIBHBIX MHCEM, aHAIM3UpOBaIn Beipakenus ““‘do the needful”, ““revert™,
“prepone”, “from my end”’, ““close the stories”, “EOD”, onpeaeisiii KOHTEKCThI UX
ynotpeosiieHuss ¥ noAoupanud (yHKIHOHAIBHO COOTBETCTBYIOIIME BapHaHTBI IS
MEXTyHapOJHOU MPodheCCHOHATBHON KOMMYHUKAIIUH.
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B otnuume oT penpe3eHTaTUBHOTO 3Tarna, I7ie OCHOBHOE BHUMAaHUE YIENSIOCH
pPacno3HaBaHUIO M BOCIHPOM3BEACHHUIO COOTBETCTBYIOIIMX S3BIKOBBIX E€IUHHUL, Ha
OPOAYKTHUBHOM JTame CTYAEHThl CaMOCTOATEIbHO MPUHUMAIU pelieHne 00
YMECTHOCTH HX HCIONb30BaHus. [Ipu MOATOTOBKE COOOIIEHUH, CBSI3aHHBIX C
00CYyXJIEHHEM TI0JIb30BaTEIbCKOTO HHTEpdeiica, OHU JOJKHBI OBLIM YYUTHIBATH
npo(ecCHOHANBHYIO pOJIb ajpecaTa, XapakTep IepeaaBaeMod HHPOpMAIUU U
HEOOXOIMMOCTh UCKIIIOUEHHSI HEOJTHO3HAYHOU MHTEPIIPETALIHH.

Ocoboe Mecto 3anummano ynpaxHenue ‘“‘Localized Microcopy Creation”
(cm.ymip.60  TIpmioskenue bB), HEMOCPEJACTBEHHO CBsI3aHHOE C  pa3pabOTKOM
OPEMJIOKEHU 10 COBEPIICHCTBOBAHUIO MOOMIJIBHOTO NpuiIoKeHUs. CTyJIEeHTHI
CaMOCTOSITEJIbHO CO3JaBajid WM aJalTHUPOBAJIM KPATKUE TEKCTOBBIE SJIEMEHTHI
M0JIb30BATENIbCKOTO MHTEp(deiica ¢ ydéToM mpeanojaraeMon IeJeBO ayauTOPHH,
(YHKIMOHAJIBHOTO HAa3HAYEHUSI COOTBETCTBYIOMIETO E€MEHTAa U KOMMYHUKATUBHOTO
KOHTEKCTA.

B pamkax npodeccuoHambHO-IPOOIEMHON CHUTyallud JaHHOE YIpPaKHEHUE
MO3BOJISIIO TIEPEHTH OT OOCYXKIEHMS HEIOCTaTKOB HHTepdeiica K pa3paboTke
OTZEJBHBIX 3JIEMEHTOB IPEANOJIaraéMoro pemeHus. Harmpumep, Npu BBISBICHHUU
3aTPyAHEHUM, CBS3aHHBIX C HEJOCTATOYHOW IOHATHOCTBIO HABUTALMOHHBIX
3JIEMEHTOB, CTYAEHTBI MOTJIM MPEUI0KUTh aJbTePHATUBHbBIE (POPMYJIMPOBKU KHOIIOK,
YBEIOMIICHMA WJIM HWHCTPYKUMI, HAlpAaBJICHHbIE Ha TOBBIIICHUE SICHOCTH
M10JIb30BATENBCKOTO B3aUMOICUCTBHUS.

[Ipu 3TOM s1361KOBOE 0(OPMIIEHHE JIEMEHTOB UHTEP(PEIica paccMaTpUBaJIOCh KaK
4acTb  NpO(PECCHOHATBLHOIO  pEIIeHHs,  TpeOyrolias  COrJlaCOBaHUS  C
(YyHKIHMOHAJIBHBIMU OCOOCHHOCTAMM MPUJIOKEHUS U MOTPEOHOCTSMHU MOJIb30BATENEH.

JlanpHenee 3aKpEIICHUE YMEHHM MEKKYJIbTYPHON aJanTanuu
ocymiecTBisioch B ympaxkHenusx “Indian English Style Team Update Email”
(cm.ymp.61 Tlpmnoxxenue b) u “Gap Fill — Indian English Vocabulary in Context”
(cm.ymip.62 Tpunoxkenue B). CTyaeHTHI HCIIONB30BANIN KYJIBTYPHO MapKUPOBaHHBIC
S3BIKOBBIE  CPEIICTBA B  MPO(PECCHOHANBHBIX  KOHTEKCTAaX, CBSI3aHHBIX C
UH()OPMUPOBAHUEM YUYACTHUKOB KOMAH/IbI O XO/I€ aHAIN3a TPUIIOKEHUS, BBISIBIICHHBIX
3aTPYAHEHUSX U MPEATIOIAracMbIX U3MEHEHUSIX.

[Ipy BBINOJIHEHWH TMHCHBMEHHOTO 33JaHUsl CTYyAEHTaM HE0OXOAUMO ObLIO
CaMOCTOSITEJIbHO ~ OpTraHW30BaTh COJIEpKAHUE COOOUIEHUS, OMNpPENETUTh  €ro
KOMMYHHUKATHBHYIO IIeIb M BBIOpaTh SI3bIKOBBIE CPEICTBA, OOECHEUMBAIOIINE
HOHATHOCTh TPO(ECCHOHANBFHON HH(pOpMAIK. YTNpaKHEHHE Ha BOCCTAHOBJICHHE
OPOIMYUIEHHBIX  €IMHULl HMCHOJIb30BAJIOCH JJIi MPOBEPKH  KOHTEKCTYaJIbHOU
YMECTHOCTH COOTBETCTBYIOLIMX BBIPAXKECHHUIN U MPEAYNPEXKICHUS UX MEXAHUYECKOTO
ynoTpeOeHHs BHE XapaKTepHOM KOMMYHHKAaTUBHOM CUTYAaIIUH.

[Iepexoq K camMOCTOSATEIBHOMY YCTHOMY B3aWMOJEHCTBUIO OCYILECTBIICA B
ynpaxsaenun “Role-play — Indian English Client Meeting” (cm.ynp.63 Ilpunoxenue
B). CTyeHTbl MOJCIMPOBAIH BCTPEUY MEKIY MpeACcTaBUTEIeM MexayHapoaHou 1T-
KOMaHJbl U 3aKa34MKOM, B XOJ€ KOTOPOW OOCY>KIalIKCh BBISIBICHHBIE MPOOJIEMBI
MOOMJIBHOTO MIPUJIOKEHUS U BOBMOXHBIE HAMPABIICHUS UX YCTPAHEHUSI.
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VY4acTHUKHA CaMOCTOSITENIbHO ONPEIEIIsIA MOCIEI0BATEIbHOCTD MPECTaBICHUS
uHpOpMaIuU, CIOCOObl YTOYHEHHUS TpeOOBaHMI 3aKa3zuMKa W SI3BIKOBBIE CPEICTBA
apryMeHTalluu MpeajgaraeMbeix u3mMeHeHuil. Ocoboe BHUMaHHE YJIEIsUIOCh BBIOOPY
KyJIbTYPHO MapKHUPOBAHHBIX BHIPAKEHHUH ¢ yIETOM UX YMECTHOCTH Y TIOHSITHOCTH JIJIS
cobeceTHuKa.

B ympaxuenun “Short Presentation — Explaining Indian English” (cm.ymp.64
[Mpunoxenne B) CTYAeHTBI MPEACTABISIM OCOOCHHOCTH WHIMMCKOIO BapuaHTa
aHTJIMACKOTO #A3bIKa, BCTpevarommecs B mpodeccronanbHoil [T-koMMyHUKaluu,
OOBSICHSUTH 3HAYEHUSI COOTBETCTBYIOIINX BBIPAKEHUN M XapaKTEPU30BAIHM CUTYyaIUU
uX ynorpebneHus. Pe3ynbraThl JaHHOTO 3a/1aHUs UCTIOJIB30BAJIMCh MPH TIOJTOTOBKE K
B3aMMOJICUCTBHIO C MEXTYHAPOIHBIMU YYaCTHUKAMH TIPOEKTHON KOMAaH/IbI.

Takum o00pazoM, COIMONpParMaTUYecKuii KOMIIOHEHT TMpo¢eCCHOHATBHO-
KOMMYHHKATHBHOW JEATEIHHOCTH PEAM30BBIBAJICS HE TOJIBKO Yepe3 Pacro3HABAHHE
KyJIbTYPHO OOYCJIOBJICHHBIX S3BIKOBBIX OCOOCHHOCTEH, HO U IOCPEICTBOM
CaMOCTOSITEIILHOT'O BBIOOpa CII0c000B MpodeCcCHOHATBLHOTO OOIICHUS.

[TapannensHO OCYIIECTBISAIACH TOATOTOBKA CTYJEHTOB K apryMEHTHPOBAHHOMY
OOCYXX/ICHHIO TIpeJlaraeMbIX WM3MEHEHUW TIOJbh30BaTeNbCKOr0 UHTEpdeiica. B
ynpaxnenusx “ldentify Communicative Intent in Ul Comments” u “Match Feedback
Phrases with Functions” (cm.ymnp.65-66 Ilpunoxenue B) cTyaeHTbI aHATM3UPOBAIN
podecCHOHANIbHBIE KOMMEHTAPHH, OMIPEACIISIIIN UX KOMMYHUKATUBHbBIE HAMEPEHHUS U
COOTHOCHJIH SI3BIKOBBIE ()OPMYIIMPOBKHU C COOTBETCTBYIONIMMH (DYHKIIUSIMH.

B KkoHTekcTe paccMaTpuBaEeMOW CHUTyallMd aHAJIM3UPOBAINCH BBICKA3bIBAHMUS,
COJIEpIKaIlie 3aMEUYaHHsl OTHOCUTENIBHO XapaKTEPUCTHK MOOMIIBHOTO HMHTEepdeiica,
MPEJIOKEHUS 110 €T0 U3MEHEHHIO, YTOUHSIONIUE BOMIPOCH] M OIICHOYHBIC CYXKICHHS.
CTyaeHTsl JOJDKHBI OBUTM OMNpPENeNnTh, KaKue KOMMYHUKATHBHBIE HAMEpPCHHUS
pealn3yoTCs MMOCPEICTBOM COOTBETCTBYIOIIUX SI3BIKOBBIX CPEJCTB M KAKUM 00pa3om
UX BBIOOD BIIMSET HA XapakTep NMpopheCcCHOHAIBHOTO B3aUMOACHCTBUSI.

B ympaxuenun “Write Constructive Feedback Email” (cm.ymp.67 TIpunoskenue
B) cTyaeHThI caMOCTOSITEIbHO COCTABIISIM MUCHMO ¢ MPOGECCHOHALHOW 00paTHOM
CBS3bIO, BKJIIOYABIIEE TOJIOXKUTEIBbHYIO OIEHKY OTACJIBbHBIX XapaKTePUCTHUK
uHTepdeiica, 0003HaUY€HHE BBISBICHHOM TIPOOJEMBbI M TPEIJIOKEHHE TO0 €€
yctpanenuto. CoJliep)kaHMe THCbMa COOTHOCWJIOCH C pe3yJibTaTaMHd —aHalIu3a
MOOHIIBHOTO TIPUIIOKEHMUS, & €T0 SI3bIKOBOE 0(hOpMIICHHE JOIKHO ObLJI0 00eCTeunBaTh
apryMEHTHPOBAHHOCTb, KOPPEKTHOCTh W  KOOIEPATHBHYIO  HAIpPaBIEHHOCTb
COOOIIECHUS.

B ynpaxnennn “Design Team Dialogue Writing” (cm.ymp.68 Ilpunoxenue b)
CTYIAEHTBl pa3pabaTbiBaiu MPO(YEeCCHOHANBHBIMN AHATOT MEXIy YyYaCTHUKaMU
NPOEKTHON KOMAaHJIbI, OTpPaXaloluii 0O0CYyXJE€HHE OJHOTO M3 MPEANoJiaraéMbIX
n3MeHeHui uarepderica. [Ipu cocraBnennn auanora HeoOX0AUMO ObLIO 00ECTICYHTh
JIOTUYECKYIO B3aUMOCBSI3b PEILTUK, MTOCIIEI0BATEILHOCTD MPEACTaBICHUS apTyMEHTOB
U COOTBETCTBHE SI3bIKOBBIX CPEJCTB KOMMYHUKATUBHBIM HAMEPEHUSIM YYACTHUKOB.

[ToaroToBneHHbIE AMAIOTH HKCIONB30BAJIUCh KAK OCHOBA JJIS MOCIETYIOUIErO
CaMOCTOSATENLHOTO YCTHOTO B3aUMOJICHCTBUS, B KOTOPOM CTYACHTHI JIOJKHBI ObLIH
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pearupoBaTth Ha BbICKAa3bIBaHUsI coOeceqHMKa Oe€3 MOJHOro MpelIBapUTEeIbHOTO
pEeUeBOro ClieHapusl.

HanpHeiias paboTa Obl1a HanpaBiieHa HAa Pa3BUTHE CIOCOOHOCTH PETYJIMPOBAThH
XapakTep Npo(EeCcCHOHATHFHOTO B3aUMOJCUCTBUS MPU HATWYUHU PA3TUYHBIX TOUYEK
3peHUs OTHOCHUTEIILHO IPUYUH HU3KOTO yIePKAHUS TTOJIH30BATEICH.

B ympaxuennn “ldentify Pragmatic Functions in Dialogue” (cm.ymp.69
[Mpunoxenne B) CTyaeHTHI Ompeaesissiii KOMMYyHHKaTHBHBIC (QyHKIHK “agreement”,
“disagreement”, “clarification”, “compromise”, aHaJM3upysl CIIOCOOBI KX PeaIU3aAINN
B mnpodeccuoHaIbHOM o0cyxkaeHuru. Ocoboe BHUMAHHUE YJIESJIOCh CUTYyallusM, B
KOTOPBIX YYAaCTHHKH KOMAaHABI II0-PA3HOMY HMHTEPIIPETUPOBAIN  PE3yJIbTaThI
HaOII0IEHUH, TECTUPOBAHMS U aHAIIM3a MOJIb30BAaTEIHCKON aKTHBHOCTH.

B ympaxuennn “Rephrase for Politeness” cryaeHnTsl npeoOpa3oBbIBaIHU
npoeCCHOHANIbHBIE  BBICKA3bIBAHUSA, PETYIUPYS CTCNCHb WX MPSAMOTHI |
KareropuyHocTd. Hampumep, 3amedaHne O HEIOCTaTOYHOH OOOCHOBAHHOCTH
MpeaIaraeMoro pemeHuss HeoOXoauMo ObLUIO MPEACTaBUTH B (OpMeE, MO3BOJISIONICH
BBIpa3uTh MpodecCHOHANTBHOE Hecoriachue ©0e3 HapylIeHus KOOIEPaTUBHOTO
XapaxkTepa 00CyKIEHUS.

B ympaxuenusx “Design Feedback Simulation” u “Tone Shift Speaking
(em.ymp.71-72  Ilpunoxenwe bB)  CTyZeHTBI  CaMOCTOSATEIBHO  BhIOHMpan
KOMMYHUKATHUBHYIO CTPATETHUIO C YU4ETOM XapakTepa MpoecCHOHATLHON CUTYaIlUH.
OmHO M TO X€ COOOIIeHHEe O HEOOXOIMMOCTH M3MEHEHHUs 3JieMeHTa uHTepdeiica
(bopMyIMpPOBAJIOCH B MPSMOM, BEXIMBOM U KoonepatuBHOU Gopme. ITpu 3ToM BBIOOD
COOTBETCTBYIOIIIETO BApHUAHTA CBA3BIBAJICS C IPO(HECCHOHATFHOM POJIbIO COOECETHUKA,
XapakTepoM oOO0CyXIaeMol TpoOJeMbl | TPEANojaracMbiM KOMMYHHUKATHBHBIM
pE3yIBTaTOM.

VYkazaHHbIC YIOPaKHEHHWS TOATOTAaBIMBAIA  CTYJICHTOB K OOCYXICHHIO
QIbTEPHATUBHBIX PEIICHU, B XOJ€ KOTOPOro HEOOXOAMMO OBLIO HE TOJBKO
apryMEHTUPOBAaTh COOCTBEHHYIO MO3WIIMI0, HO M YUYUTHIBaTh 3aMEUaHUsl APYTrHX
CHEIUAINCTOB, YTOYHSATH OCHOBAHHUS BBIJIBUTAEMbBIX MPEMJIOKEHUH W JIOCTUTATh
COTJIaCOBaHHOTO PEIICHUSI.

HenocpencrBeHHsiii nepexos K CaMOCTOSITEIbBHOMY pELICHUIO
1po(heCcCHOHAILHO-TIPOOIEMHON CUTYallul OCYIICCTBIISICSA B ynpakHeHHsX “Stand-
Up Meeting Roleplay” u “Persuasive Pitch Mini-Task” (cm.ynp.73-74 Ipunoxenue
b).

B ynpaxuennn “Stand-Up Meeting Roleplay” cryaents mogenmupoBanu padouee
cCoBellaHMe  MexAyHaponHou  [T-komaHapl, MOOCBAMIEHHOE  ONMPEACICHHIO
MPUOPUTETHBIX TMPUYUH HHU3KOTO  yJEpKaHWS  TOJbh30BaTeIei  MOOWIBHOTO
npwioxkeHus. Kaxaplii y9acTHUK MPEACTaBIIsT MPOPECCHOHANTBHYIO HH(POPMAITHIO B
COOTBETCTBHUH CO CBOEH POJIBIO U (DYHKIIMOHATLHBIMU 00S3aHHOCTSIMHU.

Ul/UX-au3aiiHep aHaau3upoBaid pe3y/bTaThl HAOJIOJECHUN 3a IOBEACHHEM
MOJIb30BaTEIe M Mpejjiarajl  MHTEPNPETalUI0  BBISIBICHHBIX  OCOOEHHOCTEM
B3aUMO/IeHCTBUS ¢ uHTepdeiicom. MHKeHep 1Mo o0ecneyeHnIo KauecTBa peACTaBIIsI
pesynbratel  “usability testing” w oneHMBaNM 3HAYUMOCTH  OOHAPYIKEHHBIX
3aTpyaHeHu.  Pa3paboTumk  mporpamMMHOrOo  oOecreueHus  XapaKTeph30Ball
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TEXHUYECKME OrpPaHUYEeHHs] M BO3MOXKHOCTH peaju3aldd  MPeArnoaraeMbix
W3MEHEeHUI. bu3Hec-aHAMMTUK COOTHOCHII BBHISIBIIGHHBIE TTPOOJIEMBI C TTOKA3aTEeIISIMU
MOJIb30BATEILCKON AKTHBHOCTH M OW3HEC-TIPUOpUTETaMU TMpoeKkTa. PykoBoauTenb
MPOCKTa OPTaHU30BBIBAI OOCYXKJEHHE, YTOUHSJ TMPEJCTaBICHHBIC apTyMEHTBHI H
oOecreunBall COrjIacOBaHUE JaJbHENIINX JEUCTBUIA KOMAH/IbI.

[Ipu 5TOM yYaCTHUKHA AOHKHBI OBLIM HE TPOCTO BOCIPOM3BECTU 3apaHee
MOITOTOBJICHHBIE COOOIIEHUS, & CAMOCTOSITENIbHO HCIIOIh30BaTh MPOGECCHOHATBHYIO
uH(OpPMAIUIO NI apTyMEHTAllUd COOCTBEHHOHN TMO3WIIMM M OIECHKH TPEIIOKCHHM
JPYTUX CIICIIHAINCTOB.

Hanpumep, Ul/UX-au3aitnep mor copmyaupoBath npeamnosaoxenue “The user
flow may be creating difficulties for first-time users”. UmxeHep no oOecrieueHHIO
KaueCcTBa, PacIiojaramlni pe3yIbTaTaMi TECTUPOBAHMS, JOKEH OBbLI IMMOATBEPANTH
WM YTOYHUTH JAHHOE MPEIIOJIOKEHUE, OMMUPAsCh HA COOTBETCTBYIOIINE CBEICHMSI,
Harpumep “Our usability testing supports this hypothesis because several users needed
assistance to complete the task”.

B cBoro ouepenp, pa3pabOTYMK MOT OIEHUTh TEXHUYECKYIO PEau3yeMOCTh
MPEANOIaraéMoro U3MeHeHusl, a OM3HeC-aHAIUTHUK €Tr0 MOTEHIIMAIbHYI0 3HAYUMOCTh
C TOYKHU 3PEHUS MOJIH30BATEIHLCKON aKTUBHOCTH U MIPUOPUTETOB TIPOCKTA.

Oco6oe 3HaueHne MpuodpeTano cCoxpaHeHNue HHHOPMAITMOHHOTO Pa3phIiBa MEXKTY
y4aCTHUKaMU KOMaHbl. [IOCKONBbKY CBENEHHS O TMOJb30BATEILCKOM IOBEJCHUH,
pe3yabTaTaX TECTUPOBAHMS, TEXHMUYCCKMX OTPAHUYCHHSIX M OW3HEC-TTOKa3aTesIx
ObuTM  pacmpeneneHbl  MEXKIY  CTyIACHTaMH,  OOOCHOBAaHHOE  pEIICHHE
npodecCUOHATIBHOU Mpo0eMbl TpeboBaio oOMeHa uHpopMalue u €€ COBMECTHOM
WHTEPIPETAINH.

B mnpomecce oOCyxaeHUS CTyIEHTBI CAMOCTOSITENIFHO OTMPEACISIN, KaKHhe
CBEIICHUS SIBIIAIOTCS JOCTATOYHBIMU IS TIOATBEP)KICHUS BBIIBUHYTHIX THIIOTE3,
KaKue TMPEOoJIOKEHUST TPEOYIOT JOMOJHUTEIBHOW MPOBEPKU M KaKU€ M3MEHEHMSI
uHTepdeiica 1enecoodpa3Ho paccMaTpUBaTh B Ka4e€CTBE NMEPBOOUEPEIHBIX.

Takum  00pazoM, HEOOXOJIMMOCTh  HMHOS3BIYHOTO  MpO(EeCcCHOHATHLHOTO
B3aMMOJICUCTBUS OIIPEACIISIIACH COJIEPKAaHUEM PElIaeMoil 3a/1a4u, a BBIOOP SI3bIKOBBIX
CPEIICTB M KOMMYHUKATHBHBIX CTpATeTWil OCYIIECTBIISUICS CTYJEHTAaMU C YYETOM
BO3ZHUKAIOIIUX NPO(hecCUOHATBHBIX TOTPEOHOCTEM.

B ympaxxunenuu “Persuasive Pitch Mini-Task” cTymeHTsl mpeacTaBIIsan KpaTKoe
apTyMEHTUPOBAHHOE  TPEJIOKCHHE IO  COBEPIICHCTBOBAHUIO  MOOWIIBHOTO
npwioxkenus. Copep)kaHue BBICTYIUIGHHS OCHOBBIBAJIOCH Ha  pe3yibTaTax
KOMaHJTHOTO OOCYXICHUST W BKJIIOYAJIO ONWCAHWE BBIABICHHONW MPOOIEMEI,
o0ocHOBaHWE €€ 3HAYUMOCTH IS TIOJIb30BATEIBCKOTO OTBITA, XAPaKTEPUCTUKY
MIpeIIaracMoro N3MEHECHUSI U OOBSICHEHUE OKUIAEMOTO Pe3yJIbTata.

[Ipy mOATOTOBKE BBICTYIUICHHS CTYACHTBI CaMOCTOSITEIBHO —OIPEACIIsUIN
MOCJIEIOBATEILHOCTh apryMEHTAIlMU, OTOUPAIU MPOPECCUOHAIBHYIO TEPMUHOJIOTHIO
U BbIOMpAJH SI3bIKOBBIE CPEJCTBA YOEKIEHUS C YUETOM MPEIIoaraeMoro ajipecara.
BaxxHbIM yClIOBHEM SIBIISIIACH ONOpa Ha Mpo¢ecCUOHANbHBIE TAHHBIE, @ HE TOJIBKO Ha
CyOBEKTHBHYIO OIIEHKY XapaKTepUCTUK UHTepdeiica.
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Pe3ynbTaThl BBINOJHEHNS JAHHOTO 3aJJaHHs UCMOJIb30BAJIUCh IIPU MOATOTOBKE K
IPEICTABICHUIO COMIACOBAHHOIO KOMAHJIHOTO PELICHUS PYKOBOJIMUTEIIO MPOEKTA U
3aKa34yuKy.

JlampHelast paborta ocymiecTBisiach B ynpaxaenusx “Mock Client Meeting”
(ecm.ymp.54 Tlpunoxenue B) wu “Sprint Retrospective Presentation” (cm.ymp.55
[Mpunoxenne b), mpemycMaTpUBAaBIIUX  CAMOCTOSATEILHOE  IMPEICTABICHUC
PE3yJIbTATOB aHANU3a U 00CYKICHHE MPEATI0KEHHBIX U3MEHEHUII.

B ympaxunenun “Mock Client Meeting” cTyaeHTb MOJCIUPOBAIA BCTPEUy C
3aKa34YMKOM, 3aMHTEPECOBAHHBIM B TOBBIIIEHUM YAEp>KaHUS I[OJIb30BaTEIEH
MOOWJIBHOTO TpwiiokeHus. llpencraBurenu NPOEKTHOW KOMaHJIbl JIOJKHBI ObLIH
OOBACHUTh TPUYMHBI BBIABJICHHBIX 3aTPyJAHEHUM, NPEICTAaBUTh IpeajiaracMbie
U3MeHeHHUs1 uuTepdeiica, 000CHOBaTh UX LIENECOOOPA3HOCTh U OTBETUTH HAa BOMPOCHI
3aKa3yuKa.

B xo/1e B3aMMOJIENCTBHSI CTyAEHTBI CAMOCTOSATEIBHO aJallTUPOBAIIN COJIEPKAHUE
u (hopMy BBICKa3bIBaHUN K TpodeccroHanbHOM no3uiuu aapecara. Hampumep, npu
O0OCYXJICHHUM TEXHUYECKHMX OrPAHMYCHUNM HEOO0XOJUMO OBLUIO TPEICTABHUTH
COOTBETCTBYIOIIYI0O MH(POPMAIMIO B JIOCTYNHOW AJis 3aka3uuka (opme, COXpaHUB
TOYHOCTb MPO(PECCHOHAIBHOTO COJEPKAHUSI.

[Ipy BO3HMKHOBEHMHM BO3PaXCHUM WJIM YTOUYHSIOIIUX BONPOCOB CTYJEHTHI
UCIOJIb30BaIM OCBOEHHBIE CIIOCOOBI BHIPAYKEHUS COTJIACHs], HECOTJIACHs, COMHEHUS U
KOMIIPOMHKCCA, apryMEHTUPOBAIIA MpeJjiaraeMble PEHIeHUs] U MPU HEOOXOIUMOCTH
KOPPEKTUPOBAJIM IEPBOHAYAIIbHBIE (POPMYITHUPOBKHU.

B ympaxuenun “Sprint Retrospective Presentation” cryaeHTBI mpencTaBisuIH
pe3yabTaThl KOMAHIHOM paOOThl, XapaKTEPU30BAIH MPOILECC BBISIBICHUS MPOOJIEMBI,
obcyxnamu  3¢G(EKTUBHOCTh HCIOJIB30BAHHBIX CHOCOOOB B3aUMOJICUCTBUS U
ONpEeaeNsUIN, KaKhe ACHCTBUS CIIOCOOCTBOBAIM COTJIACOBAHUIO MPO(PECCUOHATBHOIO
peuieHus.

Oco0oe BHUMaHUE yAEISIOCh CIIOCOOHOCTH MPEICTaBUTh HE TOJIBKO PE3yJIbTaT
aHanu3a MPUJIOKEHUS, HO M JOTHKY €ro IOJIyY€HHUs, BKIIOYas MCIOJIb30BAHHE
npo(ecCHOHANBHBIX ~ JaHHBIX, COIMNOCTaBJIEHUWE PA3JNTMYHBIX TOYEK 3pPEHUS W
000CHOBaHUE BHIOPAHHBIX PUOPUTETOB.

[Tocne cornacoBaHusi OCHOBHBIX HAMPABIICHUN COBEPIIEHCTBOBAHUS MOOUILHOTO
OPWIOKEHUS ~ CTYAEHTHl  TMEPEeXOAWIM K  MHUCbMEHHOMY  O(GOpPMIICHHUIO
MPO(ECCUOHAIBHOTO PEIICHHUS.

B ympaxuennn “Ul Redesign Justification Report” (cm.ynp.56 Ilpunoxenue b)
OHM CaMOCTOSITEIbHO COCTaBISUIM  OOOCHOBaHHE TMpEAJiaraéMbIX HM3MEHEHHH
MOJIb30BaTEIbCKOr0 HHTEpdeiica. JJoKyMEeHT BKIIOYal XapaKTEPUCTHUKY HCXOJHOM
npo0JIeMbl, ONMHMCAHUE BBIABICHHBIX HEJOCTATKOB, apryMEHTAIMI0 HEOOXOAUMOCTH
pennsaiiHa U 0OBSICHEHHE MPENOIaraeMoro BIUSHUS NpeiaracMblX U3MEHEHUH Ha
MOJIb30BATEIbCKHU OIIBIT.

[Ipy mnoaroroBke oOT4€Ta  CTYACHTHI  JOJKHBI  OBUIM  MCIOJIb30BAaTh
po(ecCHOHANIbHY IO TEPMHUHOJIOTHIO, oOecrieynBaTh JIOTUYECKYIO
MIOCJIEN0BATEIBHOCTD U3JIOKEHUS U COOTHOCUTH BBIBOJIBI C UMEIOIIUMUCS TAHHBIMHU.
Ocoboe BHMMaHUE YJIENAI0Ch pa3srpPaHUUYCHUIO YCTAHOBJICHHBIX MPUYKH MPOOJIEMBI,
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000CHOBaHHBIX MPENOJIOKEHU U  OXHIAeMbIX pPE3yJIbTaTOB MpeiaraeMbixX
V3MEHEHUN.

B ympaxuennu “Design Pattern Documentation” (cm.ymp.57 ITpunoxenue b)
CTYIEHThl  pa3pabaTbiBaj  OMHCAHME  OTIEIbHBIX  MPOEKTHBIX  pPELICHUl,
npeiaraeMbiX JJii COBEpPIICHCTBOBaHMS HMHTepdeiica. B nokymeHTe oTpakaiuch
Ha3HAYeHHE COOTBETCTBYIOIIETO 3J€MEHTa, OCOOCHHOCTH €ro (yHKIIMOHUPOBAHUS U
npejanoaraeMas moJyb3a JJjsl MoJIb30BaTeNs.

B koHTekcTe paccmaTpuBaeMOW CHUTyallMd JaHHOE YIPa)KHEHUE MO3BOJISLIO
KOHKPETU3UPOBATh MPEMJIOKEHUSI MO peau3aiiHy M MpeACTaBUTh HX B (opme,
COOTBETCTBYIOIIEH npodeccuoHaNbHBIM paKkTUKam JTIOKYMEHTUPOBaHUS
UHTEPPENUCHBIX PEIICHUM.

PesynbraTel BemonHeHus: ynpaxuenuit “Ul Redesign Justification Report” u
“Design Pattern Documentation” cTaHOBHJIMCH OCHOBOM JIJISl TIOJTOTOBKH UTOTOBOTO
npodeccroHanbHOro npoaykra moays “Mobile Application UI/UX Problem Report”,
aJipecoOBaHHOIO pyKoBOAUTE IO MpoekTa (Project Manager).

Pa3paboTka naHHOrO JOKyMEHTa OCYILECTBISUIACh Ha OCHOBE OO0OOIICHUS
Pe3yIbTATOB MHIUBUYAIBHOW U COBMECTHOM MpodhecCuOHaTbHO-KOMMYHHKATUBHON
NEATEIbHOCTH  CTYJEHTOB. B  ommume OT  IpeaBapUTENIbHOIO  OTYETa
PENPE3EHTaTUBHOIO 3Talld, WTOTOBBIM JTOKYMEHT COJEpXkaJl HE TOJIBKO OLEHKY
BBISIBJICHHBIX MTPO0JIeM, HO U apTYMEHTUPOBAHHBIC MPEIOKEHUS TI0 UX YCTPAHECHHUIO.

Crpykrypa “Mobile Application UI/UX Problem Report” Bkmrodana onucanue
OCHOBHOM Npo(ecCHOHATBHOM NPOOIEeMbl, aHAJIN3 CBEIECHUN O MOJIb30BATEIHCKOM
NOBeJICHNN W pe3ynbratax ‘“usability testing”, oGocHoBaHue Hamboyiee BEPOSITHBIX
OPUYUH HU3KOTO YAEp’KaHUSA T0JIb30BaTeNield, XapaKTePUCTUKY IpeiaraeMbiX
U3MEHEeHU  uHTep(eiica, OLEHKY HUX  [PEANoJiaraéMoro  BIMSHUS  Ha
MOJIb30BATENbCKUN OMBIT U UTOTOBBIE PEKOMEHAALNH JIJIs1 PYKOBOJIUTENS MPOEKTA.

[Ipu 3TOM Kakqo€ mpeasiaraeMoe HW3MEHEHHE JIOJKHO ObUIO COOTHOCUTBHCS C
BBISIBJICHHOM npoGiemoit U MOATBEPKAATHCS COOTBETCTBYIOIIUMU
npodeccuoHanbHBIMU  JaHHBIMU. CTYIEHThl NODKHBI ObUIM OOBSCHUTH, IMOYEMY
ompeIeIEHHOE PEeIlIEHNe PAcCMaTpPUBAETC KaK MPUOPUTETHOE, KAKUM O00pa3oM OHO
MOXET MOBJUATh HA MOJIb30BATEIBCKOE B3aUMOACHCTBHE M KaKUE OTPAHHYCHUS
HEO0OXO/IMMO YUYUTHIBATh NP €0 peaTU3alliH.

[ToaroroBka UTOroBOro OT4€Ta MpeEANoJiarajga MHTErPalUi0 pe3yJIbTaTOB BCEX
MPEAIIECTBYIOMINX yOpaKHEHHM MPOTyKTUBHOTO JTana. Pabota C
npo(ecCHOHANBPHBIMU ~ TEKCTaMH  OOECIeurBalia CaMOCTOSITENbHBI  OTOOp W
UCIIOJIb30BaHUE TEPMHUHOJIOTUH, aHANMM3 HHTEepdeica U CO3/1aHHe MHUKPOTEKCTOB
NO3BOJISUIM  KOHKPETU3UPOBATh MPEANOiaraéMbpleé HW3MEHEHHs, YINPaXHEHUS IO
MEXKYJIbTYPHON KOMMYHHKAIIUU CIIOCOOCTBOBAJIM aJaNTallud NMPOQeCcCHOHATbHBIX
COOOIIEeHUH K aZpecaTy, a 3aJJaHusl Ha apTYMEHTAIMIO U KOMaH/IHOE B3aUMOJCCTBHE
o0ecreurBaliv corjlacoBaHue MPO(PECCHOHATBHBIX MO3UIINM.

Takum oOpazom, UTOTOBBIN NPOodecCHOHATBLHBIA MPOAYKT MPEICTABISAI COO0M
pe3yabTaT CaMOCTOSITENILHOTO pelieHusl MpodhecCuOHATbHO-IPOOIEMHON CUTyalluu
CpelcTBaMU MHOCTPAHHOTO fA3bIKa. Ero cosnmanue TpeOOBasio HE TOJIBKO BIIAJICHUS
npodeccuoHaNbHON TEPMUHOJIOTHEN U COOTBETCTBYIOIIUMH PEUEBBIMU MOJICTISIMU, HO
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U CIOCOOHOCTH WCIONBb30BaTh WX JUIA aHalnu3a HH(pOpMammu, apryMeHTaIlWH,
COTJIaCOBaHUsl PEIIEHUH U TPEACTABICHUS PE3yJbTaTOB MpodeCcCHOHATHLHON
JESITEIIbHOCTH.

3aBepiieHrEeM paboOThI CTaHOBIIIOCH mpezcTasiienue “Mobile Application UI/UX
Problem Report” u 3amura npeayiokeHHBIX PEKOMEHIAIMK Tepe] y4aCTHUKaMU
IPOEKTHOM KOMaHAbl U YCJOBHBIM 3aKa3uyukoM. B Xxoze oOCyXIeHHs CTyIEHTHI
OTBEYAJIM HA YTOYHSIONIME BOIMPOCH, OOOCHOBHIBAIM BHIOOP TMPUOPUTETHHIX
W3MEHEHUH ¥ TMOSCHSUTH MPEANoIaracMbie pe3yIbTaThl UX Peali3alllu.

[Tocne mpeacTaBIeHUs UTOTOBOTO MPOQECCHOHANTBHOTO MPOIYyKTa MPOBOINIACH
pedrexcus, HampaBlIieHHAss HA OCMBICJIICHHE KaK MPUHATOTO Mpo(dheccHOHATBHOTO
pelieHns, TaKk M OCOOEHHOCTEH WHOS3BIYHOTO B3aMMOJIEHCTBUS, IOCPEICTBOM
KOTOPOT0 OHO OBbLIO pa3padoTaHo.

CryneHTaM TpeIaraioch MpOoaHAIM3UPOBATh TPYAHOCTH, BO3HUKIINE TPHU
BOCIIPUATUU AyTEHTHYHON MPO(PECCHOHATBLHON peur, BHIOOPE TEPMUHOJIOTHYECKUX
CAVHMI], WHTEPNpPETAlUd COOOIIEHU Y4YaCTHUKOB KOMaHIbl W COTJIACOBAaHUU
pasTUYHBIX TPO(ECCUOHATBHBIX TO3UIUK. JIJs 3TOro HCMONB30BAIUCh BOMPOCHI
“Which information from the video was difficult to understand?”, “What helped you
understand the speaker?”, “Which words were difficult to choose?”

Pednexkcuss nomonHsimack 0OCYXKIEHHEM TOTO, KaKhM€ KOMMYHHKATHBHbBIC
CTpaTeTuu  OKa3ajduch  HauOosiee  I(PGEKTUBHBIMH  TMPU  aAPTyMEHTAIUU
npohecCHOHANBFHON TMO3UIINH, BRIPAKEHUU HECOTJIacHsi, YTOUHEHUU WH(GOpMaluu U
MPE/ICTABICHUN MPEITI0KEHHOTO PEIICHHUS 3aKa3YHKY.

Oco0oe BHUMaHHE YIEISIIOCh OCMBICIICHUIO CBSI3U MEXKAY TOYHOCTHIO SI3bIKOBOTO
odopmiteHust mpodeccuoHANTBHOTO BHICKA3bIBAHUS U PE3YIbTATUBHOCTHIO COBMECTHOM
nesitenbHOCTH. CTYyACHTH aHAIM3UPOBAIM, KaKUM 00pa3oM BBIOOP TEPMHUHOJIOTHUH,
pedeBoro  TOHa, CHOCOOOB  apryMEHTalMl W CTpaTeTudl  JOCTHIKCHHS
B3aMMOTIOHMMAHMUs ~ BIMSJI  HA  TIpollecC  OOCYXKIEHUS U COIVIACOBAHMS
PO ECCHOHATILHOTO PEIICHHUS.

Takum  oOpa3oM, TPOAYKTUBHBIM  dTam  oOecleuuBajl  WHTETPAIUI0
METas3bIKOBBIX, COIIMONPArMaTHYeCKHMX W METAKOMMYHUKATUBHBIX YMEHUH B
YCIIOBUSIX CaAMOCTOSITEIBHOTO PEIICHUs MPOQECCHOHATHHO-TIPOOIIEMHON CUTYaIlUH.
[TpodeccnonanbHass TEPMHHOJIOTHS WCIHONIB30Bajach s aHaIW3a W OIHMCAHUSA
XapaKTepUCTHK MOOWJIBHOTO MPHWJIOKEHHUS, COIMONpPAarMaTHYeCKHe CpeIcTBa
o0ecnieunBaiy aAanTanuio MpoecCHOHANBHOTO B3aHMMOJCHCTBHUS K OCOOCHHOCTSIM
MEXIYHAPOJTHOW KOMMYHHUKAIIMH, & METAKOMMYHHKATHBHBIE CTPATETUH TO3BOJISIIH
perynupoBath OOCYXKIEHHE, apryMEHTHUPOBATh TMPEMJIOKEHUS M COTJIACOBBHIBATH
MO3UIINN YIACTHUKOB KOMaH/IbI.

HTOroBEIM pe3ynbTaToM CTAaHOBHJIOCH CO3llaHWEe W TpexacraBienue “‘Mobile
Application UI/UX Problem Report”, otpaxaromero crnocoOHOCTh CTYJICHTOB
CaMOCTOSITENIFHO ~ HMCIIOJIh30BaTh HMHOCTPAHHBIA S3BIK KaK CPEICTBO aHaM3a
npodecCUOHAILHOW  HMHQoOpMaIuu, pa3paboTku W OOOCHOBaHHUS  PEIICHUH,
KOMaH/JHOTO B3aMMOJCHCTBHSI M TPEACTaBICHUS PEe3ylbTaTOB MpPO(deCCHOHATHLHOM
JIESITEIBHOCTH.
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Takum 06pa3zom, IPOAYKTUBHBIN ATal MPEACTABISIET COOO0M 3aBeplIarOUii ATan
dbopMHUpPOBaHUST WHOS3BIYHOW MPOPECCHOHATBHO-KOMMYHUKATHBHOW KOMITETCHIIHH,
Ha KOTOPOM METa-S3bIKOBBIC, COIIMO-TIPArMAaTHYECKUE W METa-KOMMYHUKATHBHBIC
CpellcTBa HAYMHAIOT (DYHKIIMOHMPOBATH KaK €IMHAsl CUCTEMa MPOPECCHOHAIBHOTO
JICVICTBHSL.

Taxum o0Opazom, MOCJIEIOBATEILHOCTh PENENnTUBHO-0CO3HAHHOTO,
pPENpPEe3eHTATUBHOTO U MPOAYKTHBHOTO ATANOB OTPa)KAET MOCTENEHHOE YCIOKHEHHE
poeCCHOHATEHO-KOMMYHHUKATUBHOW ~ JICSITCIIBHOCTH  CTYACHTOB, 0OecIeunBast
nepexo], OT OCO3HAHHOTO BOCTIPUATHS W HWHTEPHpETaluH TNpodhecCHOHATBLHOM
uHOpMAIIMU B TIPOIIECCE YTCHHWS W ayJupOBaHHS K €€ BOCIPOU3BEICHHUIO,
OOCYXKJIEHHI0 M TMPeoO0pa3oBaHUI0O B YCTHOM W NHUCBMEHHOM peud ¢ Omopod Ha
3aJlaHHbIE 00pa3lbl W Jajiee K CaMOCTOSATEILHOMY HCIOJIb30BAHUIO SI3BIKOBBIX H
KOMMYHUKATHBHBIX CPEJICTB JIJIs peIIeHUs MPO(PECCHOHATBHO 3HAYMMBIX 3a/ad H
co3aaHus MpodecCuoHaTBLHOTO MPOAYKTA.

[Ipu sTOM MeTas3bIKOBasi, COIMO-TIparMaTUyecKass U METaKOMMYHHUKAaTUBHAs
CyOKOMIIETEHIIMK HE O0Opa3ylT TpH M30JUPOBAHHbIE JIMHUU OOyuYeHus, a
MOCJICIOBATEIbHO ~ HMHTETPUPYIOTCSI  BHYTPU  KaXJI0W  mpodecCHOHaATBHO-
KOMMYHUKATHUBHOW 3amauu. MMEHHO HMX B3aMMOCBS3b OOECIIEUMBAET IIEJIOCTHOE
dbopMHUpOBaHUE WHOS3BIYHONW MPOPECCHOHATEHO-KOMMYHUKATUBHOM KOMIIETCHIINU
ctyneHnToB | T-HanpaBneHus.

3.3 Pe3yabTaThl IKCNIEPUMEHTAIbHO-ONBITHOIO 00y4YeHUsI

Jlist onipesiesieHus pe3yabTaTUBHOCTH 3KCIEPUMEHTAIBHO-OIIBITHOTO 00yYEeHUS
OblJa TMpOBEJAEHA WTOrOBas JUAarHOCTHKAa C(OPMUPOBAHHOCTH HHOS3BIYHOM
npo¢eCCUOHAIbHO-KOMMYHUKATUBHOM KOMIETEHIIUU CTYIeHTOB I T-HanpaBieHuil.

Oco0oe BHUMaHHE YIEIIIOCh OOECIEUEHHI0 COMOCTAaBUMOCTH PE3YyJIbTaTOB
BXOJIHOM M UTOTOBOM IUAarHOCTHKU. C 3TOM LEIBI0 OLICHUBAHUE OCYLIECTBISUIOCH HA
OCHOBE €IUHBIX KpUTEpPUEB U ToOKazarened CcHOPMHUPOBAHHOCTH HCCIETyEMOM
KOMIETEHLIUH, YTO TMO3BOJISIO MPOCIEANTh TUHAMUKY €€ pa3BUTUA KaK Ha ypPOBHE
OTJIEJIbHBIX CyOKOMIETEHIINH, TaK U B UX COBOKYITHOCTH.

ConepxaHue W MHCTPYMEHTapUil ObUIM COOTHECEHbI C JUArHOCTUYECKUMHU
IpoleIypaMl  KOHCTaTHPYIOLIErOo dTana, 4YTo O00ecleunBalio  BO3MOXHOCTb
COMOCTABJICHUSI HMCXOJHBIX W UTOTOBBIX IOKazaTesne cHOpMUPOBAHHOCTU
aKCHOJIOTMYECKOT0, IPEIMETHO-COAEPKATENBHOTO U ONEPALIMOHHO-AEATEIIBHOCTHOTO
KOMIIOHEHTOB METAasI3bIKOBON CyOKOMIIETEHIIHH.

JIMarHOCTUYECKUM MHCTPYMEHTAPHUM BKJIFOYAJl aHKETUPOBAHUE, TECTUPOBAHUE
Y BBIIOJIHEHUE IIPAKTUKO-OPUEHTUPOBAHHBIX 3aJaHUM, ITO3BOJIIOLIUX OLICHUTH
pa3ryYHbIe TPOSBICHUS KaXKI0M U3 TPEX cyOKoMmeTeHIHii. BbiOop ArnarHocTuyeckux
CPEACTB  ONPENEIBUICS  CONEPKAHUEM  COOTBETCTBYIOIIMX  KOMIIOHEHTOB M
HEOOXOJAMMOCTBIO  BBISIBJICHUS  M3MEHEHUW, MPOU3OLICIIINX B  pe3yjbTare
HKCIIEPUMEHTAIIbHO-OIBITHOTO O0yYeHHUS.

B ocHOBY anarHocTH4eckoi mpoleaypbl ObLT MOJIOKEH KOMIUJIEKCHBIN OAXO/I,
MpeayCMaTPUBAIOIIUN OIIEHKY HE TOJIbKO NMPUOOPETEHHBIX CTYJACHTAaMH 3HAHUN M
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c(OpPMUPOBAHHBIX YMEHUH, HO M HUX ILEHHOCTHOIO OTHOIIEHUS K HWHOS3BIYHOU
poecCHOHATEHON KOMMYHUKAIIAH.

Tax, olleHKa aKCHOJIOTMYECKOr0 KOMIIOHEHTA METa-sI3bIKOBON CYOKOMIIETEHIIUN
OCYULIECTBJISUIACH TOCPEACTBOM IMOBTOPHOI'O AHKETUPOBAHUS C HCIIOJIb30BAHUEM
aBTOPCKON  aHKETHI-ONMpOCHUKA «OCO3HaHME 3HAYUMOCTH MPOdEeCcCHOHATHLHON
WHOSI3BIYHOW TEPMHUHOJIOTMM B JEATEIbHOCTH crnenuanvcra |T HampaBimeHus».
AHKeTHpoBaHHME OBbUIO HAmNpaBiI€HO Ha BBIIBICHHE HM3MEHEHHH B IEHHOCTHOM
OTHOUIEHUH  CTYJIGHTOB K  BIAJCHHUIO  AHIJIOSN3BIYHOM  mpodeccroHanbHOU
TEPMUHOJIOTHEHN, 0CO3HAHUU €€ poJIu B OyAyIien npodhecCHOHAIBHOM NeATeIbHOCTH U
NOHUMAHUU HEOOXOAMMOCTH €€ HCIOJIb30BAHUS B YCIOBHUSIX MEXKIyHAPOIHOTO
1poheCCUOHAIBHOTO B3aUMOACHCTBHUS.

Ji1st 00paboOTKH pe3yNbTaTOB MPUMEHSIICS METO/I CyMMAapPHbIX OLIEHOK IO IKaJIe
JlaiikepTa, TMO3BOJISBIIMKA  KOJMYECTBEHHO TNPEJICTaBUTh CTENEHb  COTJIacHs
PECIIOHJIEHTOB C IPENIOKEHHBIMA yTBEpXKACHUSMU. CONOCTABICHHE PE3YJIbTaTOB
NEPBUYHOTO M IOBTOPHOTO AHKETHPOBAHHUS ObUIO HAMpaBICHO Ha OIpe/eeHHe
JUHAMHUKU [IEHHOCTHOTO OTHOILIEHUS! CTYJAEHTOB K MPO(EeCCHOHATBHON MHOS3BIUHOM
TEPMHHOJIOTHH, B TOM 4YHUCJIE €€ 3HAYMMOCTH JUIs MpOo(ecCHOHAIBHOTO OOIIEHUS,
NIOHUMAHUS TEXHUYECKOM JIOKYMEHTAalMH M B3aUMOJEHUCTBUS C YYaCTHUKAMMU
MexayHapoaHbIX [T-koman.

JlnarHocTuka  IPEIMETHO-CONEPKATEIBHOIO  KOMIIOHEHTa  ITPOBOJMIIACH
MOCPEJICTBOM TEPMUHOJIOTHYECKOTO TECTUPOBAHUS, HAMPABIEHHOTO HA OMpEEICHUE
YPOBHSI BIJIAJICHUSI AHIJIOA3BIYHOM TmpodeccruoHanbHoil Jiekcukoil IT-cheprr. B
COOTBETCTBHUM C AUATHOCTUYECKUM UHCTPYMEHTAPHEM KOHCTATHUPYIOIIErO 3Tara TeCT
BKJIIOYAJI 25 3aJaHWil Ha OIpeAelIeHHe 3Ha4yeHHs Npo(ecCHOHAIbHBIX TEPMHUHOB,
YCTAaHOBJICHHE COOTBETCTBUSI MEX]y TEPMHHAMH M HMX OIPEACIICHUAMH, a TaAKXKE
MOHMMAaHHE 0COOCHHOCTEH MX yMOTpeOIeHns B Mpo(eccnoHaAIbHOM KOHTEKCTE.

ConepkaHue TECTOBBIX 3aJlaHUK OXBAaThIBAJIO OCHOBHBIE NOHSTHS, IIPOLIECCHI,
npo(ecCuoHaNbHBIE POJIM U apTe(akThl pa3padOTKU MPOTrpaMMHOIO OOECIeUeHUS.
IIpyn nmpoBeneHNM MOCTIKCHEPUMEHTAIBHOIO Cpe3a COXPAHSUICH CTPYKTypa TecTa,
IIPOBEpPSIEMBIE ~ TEPMHUHOJOTMYECKHE  3HAHUS WM INPUHLUIBL  OLCHUBAHMS,
MCIIOJIB30BAaHHBIE HA KOHCTAaTUPYIOIIEM dTare. DTO NO3BOJISUIO BBIIBUTh U3MEHEHNS B
YPOBHE OCBOEHHS NPOPECCHOHATBHON TEPMHHOJIOTMM U ONPEACIUTh JUHAMHKY
IPEIMETHO-COIEPKATEIBHOTO KOMIIOHEHTA METasI3bIKOBOM CyOKOMITETEHIIUY.

OueHka ONEpalMOHHO-AESITEIBHOCTHOTO  KOMIIOHEHTa  OCYILECTBIISJIACH
MOCPEJICTBOM BBINIOJHEHUS TPAKTUKO-OPHUEHTHPOBAHHBIX 3a/IaHUI, HAITpaBICHHBIX Ha
BBISIBJICHHE CIIOCOOHOCTH CTYJEHTOB CAMOCTOATEIHHO MCIOIB30BaTh AHTIIOS3BIYHYIO
npo(hecCHOHANPHYI0 TEPMHUHOJIOTHIO B MOJEIUPYEMBIX CHTYyalUsX AesTeNbHOCTU
cnenquanucta | T HanpaBieHus.

B cooTBeTcCTBMM € IMAarHOCTHYECKOW NPOLETYypOH KOHCTATHPYIOLIErO 3Tara
CTYJIEHTaM MPEJIarajuch 3aJaHusl Ha COCTABJIICHUE KPATKUX MMCbMEHHBIX ONHUCAHUN
IPOrPaMMHBIX NPOAYKTOB, MX (YHKIMOHAJIBHBIX XapaKTEPUCTUK U OTIEIbHBIX
IIPOLECCOB pa3pabOTKHU MporpaMMHoOro obOecnedeHusd. Ilpu stom copepxanue
NOCTIKCIIEPUMEHTANIBHBIX ~ 3aJlaHuil  ObI0  OPUEHTHMPOBAHO Ha  BBIABJICHUE
CIIOCOOHOCTH HE TOJIBKO BOCIIPOU3BOJUTH OCBOCHHbBIE TEPMUHOJIOTUYECKHUE €TUHULIBI,
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HO W CaMOCTOSITEIbHO BBIOMPAaTh UX B COOTBETCTBHUM C  COJEPKaHHEM
npoecCHOHaTEHOM 3aa4H.

B kauecTBe JAMAarHOCTUYECKOIO MaTepuajga HCIOJIb30BAJUCh CHTYalUH,
Ipenoiaraloliue OnucaHue (PyHKIMOHAIBHBIX BO3MOXHOCTEH MpPOrpaMMHOTO
OPOAYKTa,  XapaKTEpPUCTUK  IOJIb30BATEIbCKOTO  MHTepdeiica,  BBIIBICHHBIX
3aTpyIHEHUIN TPU HCIIOJIB30BAHUM NPUIIOKEHHUS] M OTICNIbHBIX 3TaloB pa3padOTKH
nporpaMmMHOr0  obecrieueHus. BeimonmHenue  3agaHuii  TpeboBamo  otOopa
npodecCUOHAIbHO ~ 3HauMMOW  uHGOpMaIMyd,  BbIOOpa  COOTBETCTBYIOIICH
TEPMUHOJIOTMM U €€ UCIOJIb30BaHUSI TPU MOCTPOCHUU JIOTUYECKH CBA3HOTO
poeCCUOHAIBHOTO COOOIIEHUS Ha aHTJIMMCKOM SI3BIKE.

Takum o00Opa3oM, MOCTIKCIIEPUMEHTAJIbHAs JIMATHOCTHKA METasi3bIKOBOM
CyOKOMIETEHIIMM OXBaThlBalla TPU B3aUMOCBS3aHHBIX HampasieHusd. [loBTopHoe
AHKETUPOBAHUE IIO3BOJSLJIO BBISIBUTH H3MEHEHUS B IIEHHOCTHOM OTHOIIEHHH
CTYJEHTOB K MPOo(eCCHOHATBbHON MHOS3bIYHON TEPMUHOJIOTUH, TEPMUHOJIOTUYECKOE
TECTUPOBAHUE OINPENEINTh JTUHAMHUKY COOTBETCTBYIOIIMX 3HAHWM, a BBIIIOJHEHUE
OPAKTUKO-OPUEHTUPOBAHHBIX  3a/JlaHUi  OIEHUTh  Pa3BUTHE  CIIOCOOHOCTHU
CaMOCTOSITEJIBHO M KOPPEKTHO HCIOJb30BaTh MPO(PECCHOHAIBHYIO JIEKCUKY B
MoJenupyeMbix cutyanusx [T-gesrenpHOCTH.

ConocTtaBieHue pe3yiabTaTOB KOHCTATHUPYIOUIETO M KOHTPOJIBHOI'O ATAloOB I10
KOKJOMY W3 BBIJICICHHBIX KOMIIOHEHTOB CO3/JaBaji0 OCHOBY JUIsl OIPEACIICHHUS
JUHAMUKH  C(OOPMUPOBAHHOCTU  METASI3bIKOBOM  CYOKOMIIETEHLIMH  CTYJEHTOB
OKCIEPUMEHTAIBHOW W KOHTPOJBHOW TPyNIl M IOCHEAYIOUIEH  OLEHKHU
Pe3yJIbTATUBHOCTH pa3pab0TaHHON METONYECKON MOJIEIH.

Pe3ynbraTtel WTOrOBOM JUArHOCTUKM C(HOPMUPOBAHHOCTU METASI3bIKOBOM
CcyOKOMIETEHIIMH NpecTaBlIeHbl B Ta0auue 15.

Tabmuma 15 — HrtoroBeiii  ypoBeHb CGHOPMHPOBAHHOCTH  METas3bIKOBOM
cyoxomneteHiuu ctyaeHToB B O u KIT

[Tokazarenn YpoBeHb OT (mo) | I (mocie) KT KT (mocne)

% % (10)% %

1 2 3 4 5 6
AKCHOIOTHYECKHIA Bricokuit 18 28 17 10
Cpennuii 41 60 39 40
Huzknit 41 12 44 50

[IpeameTHo- Bricokuii 18 30 17 9

COJIEpKATEIbHBIN Cpeii 41 58 39 41
Huzknit 41 12 44 50
OnepanuoHHo- Bricoknit 18 29 17 11
JeSITeTbHOCTHBIH Cpemmuii a1 61 39 38
Huzknit 41 10 44 51
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[Iponomkenue Tabmauupl 15

1 2 3 4 5 6
Cpennuii mokasarelb Bricoknit 18 29 17 10
Cpennuii 41 60 39 40
Huzknit 41 11 44 50

AHanmu3 TPENCTaBIEHHBIX JIaHHBIX CBHUJACTCIBCTBYET O  BBIPAKCHHOU
MOJIOKUTEIIPHOW ~JIMHAMHUKE B OJKCIEepUMeHTanbHOM rpynme. CyIiecTBEeHHOE
YBEJIMYCHHUE JIOJM CTYJEHTOB C BBICOKMM YpoBHeM (10 29%) W OJHOBpEMEHHOE
CHUKEHUE JIOHM HU3KOTO YpoBHS (110 11%) yka3pIBaeT Ha KaueCTBEHHBIC N3MECHEHHS B
YCBOEHUU TpodhecCHOHaTbHON TepMUHONOTUU. [Ipu 3TOM M3MEHEHHUs 3aTparuBarOT
BCE TPHU MOKa3aTessl, YTO CBUJETEIBCTBYET HE TOJBKO O PACHIMPEHUH CIOBAPHOIO
3amaca, Ho U 0 (OPMUPOBAHUU CTIIOCOOHOCTH K (DYHKIIMOHATBHOMY HMCIOJIb30BAHUIO
TEPMUHOB B IPO(PECCHOHATIEHO OPUEHTUPOBAHHON KOMMYHHKAIIUU.

C neparoruyeckoi TOUKHM 3pEHHS JAHHBIA pe3yJbTaT OOYCJIOBJICH MOATAITHOMN
opraHuzanuel o0yuyeHus, B paMKax KOTOPOH OCYUIECTBIISUICS TEpPEeXo] OT
PELENTUBHOIO YCBOCHHSI TEPMUHOB K MX MPOAYKTUBHOMY NPUMEHEHUIO B pPEUEBOM
NeATEeILHOCTH. BKIIIOUeHHE TEPMHUHOJOTUU B KOHTEKCT MPO(PECCHOHANBHBIX 3a]1a4
CIOCOOCTBOBAJNIO €€ 3aKPEIUICHUIO W TEePEeX0y B aKTHBHBIM CIOBaph CTyAeHTOB. B
KOHTPOJILHOM TPYIIE, HAPOTUB, COXPAHSIETCS IOMUHUPOBAHUE HU3KOTO YPOBHS, UTO
CBUJICTEIILCTBYET O HEJAOCTaTOYHOU J(P(PEKTUBHOCTH TPAJIUIMOHHBIX METOOB
oOy4eHwus.

Ha pucynke 2 mpencraBieHa JuHaMuka CHOPMHUPOBAHHOCTH METasI3bIKOBOM

Cy6KOMHeTeHHI/II/I CTYACHTOB.

MeTasz3eIikoBasn CyﬁKDMI‘IETEHLlMH

2 Ao
2I nocne
KIr ao
KIr nocne

MpouexT (%)

BeICOKWIA CpeaHWnA Hu3kuMiAa
YpoBHW

Pucynox 2 —/lunamuka copMUpPOBAaHHOCTH META-SI3BIKOBOW CYOKOMITETEHITUN
CTYJAEHTOB
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JluarHocTuka  JAMHAaMUKM ~ C(OPMUPOBAHHOCTH  COLMO-IIparMaTu4ecKou
CyOKOMIIETEHIIMM  CTYAEHTOB  HampasieHus  6B061 «1HpopmarronHo-
KOMMYHHUKAIIMOHHBIE TEXHOJOTHM»  ONPEAEIsUIach CTPYKTYpOHM  HCCIIELyeMOM
CyOKOMIETEHIIMM M JIUarHOCTHYECKUMHU NPOLEAYypaMH, HCIIOJb30BAHHBIMU Ha
KOHCTAaTUPYIOLIEM JTAIle.

JlnarHoctuyeckass IpoLEAypa OXBaTbIBAIA AKCHOJOTMYECKUHU, IPEIMETHO-
CONEP/KATENIbHBIM W ONEPALMOHHO-ACATEIBHOCTHBI ~ KOMIIOHEHTBI  COLIHO-
nparMaTuyeckol cyOkommeTeHuuu. JInsg Kaxaoro M3 HUX HUCHOJIb30BAIHCH
COOTBETCTBYIOIIIME JUATHOCTUYECKUE HMHCTPYMEHTBI, TIO3BOJISIONINE BBISBUTH
LEHHOCTHOE OTHOIIEHHE CTYJIEHTOB K MEXKYJIbTYpPHOMY HpO(ecCHOHaTbHOMY
B3aMMOJICUCTBUIO, YPOBEHb 3HAHMM O SI3bIKOBOM M COLMOKYJIBTYPHOH creruduke
MexayHapoaHo [T-koMMyHHUKalUY, a TAKKE CIIOCOOHOCTb MPUMEHSATh 3TU 3HAHUS B
MOJICIIUPYEMBIX PO(HECCUOHATBHBIX CUTYaIUSX.

OneHka aKCHOJIOTMYECKOTO0 KOMIIOHEHTa OCYIIECTBISAJIACh MOCPEACTBOM
IIOBTOPHOTO aHKETUPOBAHMS C HUCIIOJb30BAHUEM AHKETBI-OIPOCHUKA «I OTOBHOCTH K
MEXKYJIbTYypHOMY  TpodeccruoHambHOMYy  B3aummojenctBuro B UT-cpeney,
NPUMEHSBILENCS HA KOHCTaTUPYIOLLEM 3Talle HKCIIEPUMEHTaIbHO-ONBITHOW PaOOTHI.

AHKeTHpOBaHHE ObUIO HANPaBJICHO HA BbISBICHHE M3MEHEHUN B OTHOLIEHUU
CTYJEHTOB K S3bIKOBOMY U KYJbTYPHOMY pa3HOOOPA3UI0 MEXKIYHapOIHOU
npo(ecCHOHANBHOM KOMMYHUKALIUM, OCO3HAHMM 3HAYUMOCTH MEXKYJIbTYpPHOU
KOMIIETEHTHOCTH il OyAylied NpopecCUOHANIbHONW NEATEIbHOCTH M TOTOBHOCTH
YUUTBIBATH OCOOEHHOCTH pEYEBOr0 IOBEJIEHUA MPEACTABUTENICH pPa3IMYHbIX
JIMHTBOKYJIBTYPHBIX COOOIIIECTB.

Oco0oe 3HaueHHE MPUIABAIIOCH OTHOILIEHUIO CTYJIEHTOB K AaKLUEHTHOH
BAPDUATHUBHOCTY  AHIVIMMCKOro  s3bika. Ilpm  wmHTEpnperannu  pe3yJsibTaToB
AHKETUPOBAHUS YUUTBHIBAJIOCH, YTO AKCHOJIOTMYECKUM KOMIIOHEHT OTPAXaeT MPExIE
BCETO IIEHHOCTHBIE YCTAHOBKM M JICKIAPUPYEMYK TOTOBHOCTb CTYJIEHTOB K
MEXKYJIbTYPHOMY B3aUMOACUCTBUIO. lI0JIOKUTENBHOE OTHOIIEHHME K AKLEHTHOM
BapUAaTUBHOCTU CaMO MO cede He CBUIECTEIBCTBYET O CPOPMUPOBAHHOCTU YMEHMU
IIOHUMAaTh COOTBETCTBYIOIME BapHaHTHl 3Bydamield peud. [losTomy pe3yibTaTel
AHKETUPOBAHUS pAaCCMaTPUBAIUCh BO B3aWMOCBS3M C JAHHBIMH JIMATHOCTHKH
IIPEAMETHO-CONEPKATEIBHOTO U ONIEPALIMOHHO-AESATENBHOCTHOIO KOMIIOHEHTOB.

Jli KonM4yecTBEHHOW 00pabOTKU pe3yIbTaTOB MPUMEHSIICS METOJ] CYMMapHbIX
OLIeHOK 10 1mKae Jlaiikepra. ConocTaBiieHHE OKa3aTeel IEPBUYHOrO U MOBTOPHOIO
AHKETUPOBAHUS IIO3BOJIUIO OINPENEIUTh JAWHAMHMKY LEHHOCTHOTO OTHOIICHHMS
CTYZEHTOB K MEKKYJIbTYPHOMY MpOo(heccnoHaIbHOMY B3aUMOICHCTBUIO U TOTOBHOCTHU
YUHTBIBATH S3BIKOBOE PA3HOOOpa3ue MexayHapoaHoil IT-cpenbl.

JInarHocTukKa NPEAMETHO-CONEPKATEIBHOIO KOMIIOHEHTA OCYILECTBISUIACH
MOCPEACTBOM TECTUPOBAaHUS Ha 3HAHHE HOPM M OCOOCHHOCTEH aHIJIOA3BIYHOTO
npodeccuoHabHOTO oO0IIeHusT B MexayHapoaHoit IT-cpeme. B cooTBeTcTBHM C
COJICPKAHUEM  JTMATHOCTUYECKOTO HMHCTPYMEHTapUsi KOHCTaTUPYIOIIEro 3Tara
TECTOBBIE  3aJaHMsI  OXBAaTbIBaJIM  HOPMBI  NPOQECCHOHAIBHOIO  ITHKETA,
KOMMYHMKATUBHBIE CTPATETUHU U KyJIbTYPHO 00YCJIOBIEHHBIE OCOOEHHOCTH PEYEBOI0
MOBEJECHUS YUACTHUKOB MEXTYHAPOHOTO MpOo(HEeCCHOHATBHOTO B3aUMOIEHCTBHUS.
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Oco60¢e BHUMaHUE YACISAI0Ch 3HAHUSAM O BAPUATUBHOCTH MPO(HECCHOHAIBHOTO
aHTJIMHACKOTO $3bIKa, BKJIOYAs OCOOCHHOCTH WHAMMCKOTO BapHWaHTa aHTIUHCKOTO
A3bIKa, BCTpevarommecss B MexayHaponHod IT-kommynukanuu. CryaeHTam
npeUiarajiuch 3aJlaHusi Ha OIpeJeNeHWe 3HAYEHUH KYyJIbTYPHO MapKUPOBAHHBIX
BBIPDAKEHUW, YCTAHOBJIEHUE COOTBETCTBUS  MEXKIY  BBIPOXKEHUSMH M HX
KOMMYHUKATHBHBIMH (DYHKIIUSAMH, & TAKK€ BBIOOp OoJiee HEHTPaIbHBIX S3BIKOBBIX
CpeACTB JUId Tepefayd  aHAJOTMYHOTO  COJEpKaHUA B MEXAYHAPOIHOM
npodeCCUOHAILHOM OOIICHUMU.

OtnenpHOE BHUMAHUE YJIESJIOCh 3HAHUAM OO0 OCOOEHHOCTSIX BOCIPUSTHS
AKIEHTHO BapUAaTUBHOM aHTIIUUCKOM peun. B comgepxanmue TMarHoCTUYECKUX 3aJaHui
BKJIFOUYAJIUCh BOINIPOCHI, CBSI3aHHBIE C MTOHUMaHUEeM (POHETUYECKUX, UHTOHAIIMOHHBIX U
PUTMHYECKUX Pa3IWyui, XapakTEePHBIX [JIs OTACJIbHBIX BapUAHTOB AaHTJIUMCKOIO
A3blKa, @ TAaKXX€ C OCO3HAaHMEM HUX BO3MOXKHOTO BIMSHHUS Ha BOCHPUSITHE
1poheCCHOHAIBHOTO COOOIICHHS.

[Ipu 3TOM pasrpaHMYUBAINCH 3HAHUS 00 OCOOCHHOCTSX BAapUATHBHON pPeUH U
IpaKkTHIecKas CIOCOOHOCTh BOCIIPUHUMATH €€ Ha ciayX. [IpenMeTHO-coiepKaTeabHbIN
KOMITOHEHT XapaKTEepHU30Bal MPEXJE BCErO NMOHMMAHHUE CTYACHTAMHU SI3BIKOBBIX U
COITMOKYJIBTYPHBIX OCOOCHHOCTEH Mpo¢deCCHOHAIBHOW KOMMYHHUKAIIMH, TOT/AAa Kak
HETOCPEJACTBEHHOE BOCIIPUATHE 3BYYaIllel peuH U aJleKBaTHOE pearupoBaHUe Ha HeE
OTHOCHJIUCH K ONEPAIMOHHO-IEITEIbHOCTHOMY KOMIIOHEHTY.

Jlns  oOecrnieyeHus: COMOCTABUMOCTH PE3yJbTaTOB KOHCTATHPYIOIIETO U
KOHTPOJIBHOTO  ATalOB  COXPAHSUINCh OCHOBHBIE  COJEpKaTeIbHbIE  00JacTh
TECTUPOBAHUS, TUIBI 3aJaHUNA W TPUHIMIIBI OLCHUBAHUS. 3aJlaHus, JOTOJHUTEIHHO
HaIlpaBJICHHbIE HA BbISBJICHUE 3HAHUN 00 akIeHTHbIX ocoOeHHOocTAX Indian English,
MOTJIM HKCHOJIb30BaThCS JJIsl PACIIUPEHHOM XapaKTEPUCTUKKA HMTOTOBOTO YPOBHS
c(hOopMUPOBAHHOCTU CYOKOMIETEHIMU. ECiIM COOTBETCTBYIOIIME IOKAa3aTeld HE
OIICHUBAJIUCh HA KOHCTAaTUPYIOIIEM OJTane, HMX pe3yiabTaTbl paccMaTpUBAIUCH
OTACIBHO W HE BKIIOYAJIUCh B HEMOCPEACTBEHHBIM pacuéT JIUHAMUKUA 10
COITOCTAaBUMBIM MOKA3aTEJISIM.

OueHka  omepalMOHHO-ACSATEIBHOCTHOIO  KOMIIOHEHTAa  OCYIIECTBIISIACH
MOCPEACTBOM aHaju3a KOMMYHUKATHUBHBIX CHUTYAaIlMi, IMPEJICTaBICHHBIX B (dopme
npodeCCUOHAIbBHO ~ OPUEHTHUPOBAHHBIX  KeHcoB.  JlaHHBIM  JMAarHOCTUYECKUI
MHCTPYMEHT COOTBETCTBOBAJ MPOLEAYPE, HMCIOJIb30BAHHON Ha KOHCTATUPYIOLIEM
JTame, W OB HampaBlieH Ha BBIABICHHE CIOCOOHOCTH CTYACHTOB BBIOUPATH
aJICKBaTHBIC PEUEBBIC CTPATETHH B YCIOBUSIX MEXKKYJIBTYPHOTO MPOPECCHOHATBHOTO
B3aUMO/ICCTBUSI.

Ocoboe MecTo B OMNEPaIMOHHO-ACATEIHPHOCTHON JIUAarHOCTUKE 3aHWMalia
CIIOCOOHOCTh CTYZCHTOB BOCIPHUHUMATH MPOGECCHOHAIBHYIO aHTJIHMICKYI0 Pedb C
Pa3TUYHBIMHA AKIIEHTHBIMU OCOOCHHOCTSIMH. J[71s1 €€ OIEHKU MOTJIM HUCTIOIh30BaThCS
aynuogparMeHThl MOJICTUPYEMBIX MPO(ECCHOHAIBHBIX CHUTYyalldid, B TOM YHUCJE C
OCOOCHHOCTSIMU TIPOU3HOIICHUS, UHTOHAIIMU W PUTMA, XapakKTepHbIMH s Indian
English.

B cutyanusx, korja ocoOOEHHOCTH 3BydYallledl pedd 3aTpyJHSIIN BOCIPUSITHE
OT/ICJIbHBIX  DJIEMEHTOB  COOOIIEHHUS, OIICHUBAJIaCh CHOCOOHOCTh  CTYJCHTA
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UCIIOJIb30BaTh CTpaTerud YTOYHEHHs, MNepeOopMyIUpPOBAHUS U TMOIATBEPIKICHUS
noHnManus. [Ipr 3TOM YCHEMIHOCTH BBINOJHEHUSA 3aJlaHUsl OINpEIeIsuiach HE
CIIOCOOHOCTBIO pAaclO3HaBaTh AKIEHT Kak MNPUHAMICKHOCTh K ONpeaeIEHHOMY
HAallMOHAJIbHOMY BapUaHTy AaHIJIMKACKOIO $3bIKA, a TOYHOCTHIO TOHUMAHUSA
npo(hecCHOHANBHOTO COACpPXKAaHUsI M  aJeKBATHOCTHIO IOCJEAYIOIIEr0 pPeyeBOro
IIOBEJICHMUS.

BwmecTe ¢ TeM BKITIOUEHHE ayJHOMATEpUAIOB C aKIIEHTHBIMH OCOOCHHOCTSIMU
TpeOOBAJIO COOJIIOICHUS] MPUHIMIIA COMOCTABUMOCTH JUATHOCTUYECKUX MPOLEAYD.
[TockonbKy Ha KOHCTAaTHPYIOLIEM JTaIle ONEePalMOHHO-IESITEIbHOCTHBIN KOMIIOHEHT
OIIEHUBAJICS TIOCPEACTBOM aHaJIM3a KOMMYHUKATHUBHBIX CHUTyalluii u BBIOOpa
aZICKBAaTHBIX PEUYEBBIX CTPATErMid, OCHOBOM CPAaBHUTEIBHOTO aHAIM3a JOJIKHBI
BBICTYNATh UMEHHO 3THU MOKA3aTEIIN.

[lockonbKy 3amaHuMsi Ha  HEMOCPEACTBEHHOE  BOCHPHUATHE  AKLEHTHO
BapUATUBHOM TMPO(PECCHOHATILHON peud HE BXOAWIM B TMEPBOHAYATLHBIN
JUAarHOCTUYECKUII ~ WMHCTPYMEHTApUW,  pe3yJIbTaTbl  HUX  BBINOJHEHHUS  Ha
MOCTAKCIEPUMEHTAIILHOM 3Talle paccMaTPUBAIUCh KaK JIONOJIHUTEIbHBIE JaHHBIE,
XapaKTEPU3YyIOIIUE UTOTOBBIM YPOBEHb C(HOPMUPOBAHHOCTU COIU-OMPArMaTHIECKOM
cyOkomneTeHIIMU. Takue pe3yiabTaThl TMO3BOJSUIM PACHIMPUTH MPEACTABICHUE O
JOCTUTHYTBIX CTYJICHTAMU YMEHHSX, OJHAKO HE MOTJIM CaMOCTOSITEJIbHO CIIyXHUTb
OCHOBAaHUEM I BbIBOJA O TMOJIOKUTEIBHOW JUHAMUKE OTHOCUTEIBHO HCXOIHOIO
YPOBHS.

COOTBETCTBEHHO, OLICHUBAHUE ONEPALMOHHO-IEATEIBHOCTHOIO KOMIIOHEHTA
OCYWIECTBISJIOCH IO JBYM  B3aWMMOCBSI3aHHBIM  HampasieHusM.  llepsoe
MpEeyCMaTPUBAIIO COMOCTABIICHUE PE3YIbTATOB BXOJHOW U UTOTOBOW TUArHOCTUKH 110
MOKa3aTesiM aJCKBaTHOCTU BBIOOpa PEUEBBIX CTPATETHMl B  MEXKYJIbTYPHBIX
po(EeCCUOHANIBHBIX CHUTyalusX. BTopoe ObUIO HAmpaBi€HO Ha JOMOJIHUTEIbHYIO
XapaKTEPUCTUKY CIIOCOOHOCTH CTYJEHTOB BOCHPUHHMMATH AKIEHTHO BAapUATHBHYIO
npoecCHOHANIbHYIO pEeYb, HWHTEPIPETHPOBATH €€ COAEpX aHUE W HCIOJIb30BaTh
CTpaTeruu AOCTHKEHUSI B3aNMOIIOHUMAaHUSI.

Takoe  pasrpaHMyeHuME€  MO3BOJSAJIO  COXPAHUTh  METOJOJIOTMYECKYIO
CONOCTAaBUMOCTh JKCIIEPUMEHTAIbHBIX JAHHBIX M OJHOBPEMEHHO YYWUTHIBATH
cnenuuKy pa3pabOTaHHON CUCTEMbl 00YYEHUS, B KOTOPOW 3HAYUTEIbHOE BHUMAHHE
VAENSIOCh BOCHPUATHIO BapUaTUBHOW AHTJIMMCKOM pPEeYM U MPEOJOJICHUIO
KOMMYHHUKATUBHBIX 3aTPyIHEHUM B MexxayHapoaHou IT-cpene.

Takum 00pazom, MOCT3KCIIEPUMEHTAIbHAS JIMarHOCTUKA
COIMOTIPAarMaTHYeCKON CYOKOMITETCHIIMM OblIa OPHEHTHPOBAHA Ha BBISBICHHUC
W3MEHEHW B LEHHOCTHOM OTHOIIEHUWH CTYIAEHTOB K  MEXKYJIbTYPHOMY
npoeCCHOHATLHOMY  B3aWMOJICHCTBHUIO, YPOBHE 3HAHWA O S3BIKOBOM W
COIMOKYJLTYPHOH BapHaTUBHOCTH TPO(DECCHOHATBLHOTO aHTJIMUCKOTO S3bIKA U
CIIOCOOHOCTH  BBIOMpaTh  aJIeKBaTHbIE  CIIOCOOBI  PEUEBOrO0  IOBEJIEHUS B
COOTBETCTBYIOIINX KOMMYHUKATUBHBIX CUTyalUsIX.

Pe3ynbTaThl HTOrOBOM TMarHOCTUKHU COLIMO-TIParMaTuuecKol CyOKOMIETEHIIUU

npejcTaBiieHbl B Ta0aule 16.
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Tabnmuma 16 — Hrtoromelii ypoBeHb C(HOPMUPOBAHHOCTH COIMONPArMaTHUECKOMN
cyOkomneTreHuu ctyaeHToB B O u KI'

[Toka3arenb Yposenp | OI (mo) % | OT (mocne) % | KI' (mo) % | KT (mocne) %

Axcuonoruueckuii | Beicokuii | 18 27 17 9

Cpennuii | 41 62 39 41

Husknit 41 11 44 50
[IpeameTHo- Bricokuit | 18 28 17 8
coaepKaTeIbHbIN

Cpennuii | 41 60 39 39

Huskuit 41 12 44 53
OnepannoHHo- Bricokuii | 18 27 17 11
NEITEILHOCTHERIN

Cpennuii | 41 63 39 37

Huskuit 41 10 44 52
Cpenuuit Bricokuit | 18 27 17 9
[MOKa3aTellb

Cpennmii | 41 62 39 39

Husknit 41 11 44 52

[TonyyeHHbie HaHHBIC CBUACTEIBCTBYIOT O 3HAYUTEIHLHOM POCTE YPOBHS
c(hOpMUPOBAHHOCTH COIMOIIPArMATHUYECKOW CYOKOMIIETEHITUHN B DKCIIEPUMEHTATHHOM
rpyIme. YBEIU4YeHHE JOJIU CTYICHTOB CO CPEJHUM U BBICOKMM YPOBHSMHU OTPaXKaeT
pPa3BUTHE CIIOCOOHOCTH YUYUTBHIBATh KYJbTYpPHBIE OCOOCHHOCTH MPO(PECCHOHATHLHOTO
OOIIeHMS ¥ aJalTHPOBATh COOCTBEHHOE PEUEBOE MTOBEICHUE B MEXKKYIBTYPHOU CperIe.
Cnegyer OTMETHTh, UYTO JIOCTUTHYTBIE PE3yJBTAaThl SBISIOTCS — CIICJICTBUEM
IIEeJICHANIPABICHHOTO BKJIIOYEHUS JIMHTBOKYJIBTYPOJIOTHYECKOTO KOMIIOHEHTa B
comepkanne oOydeHus. OcoOyio poJb CHITPAjO HCIOJb30BaHUE MaTEPHUAJIOB,
OTPaXKAIOIIUX BapPHMATHBHOCTh AHTJMHCKOTO s3bIKa, BKJIIOYAs OCOOCHHOCTH
WHIUNCKOTO BapuaHTa, YTO CHOCOOCTBOBAJIO (HOPMHPOBAHUIO TOJEPAHTHOCTH K
SI3BIKOBBIM ~ PA3UYMsIM W PA3BUTHIO MEXKKYJIBTYPHOW KOMIETEHTHOCTH. B
KOHTPOJILHON TPyIIie OTCYTCTBHE MOJOOHBIX METOJUYECKHX YCIOBHU OOYCIOBUIIO
COXpaHEHHE TMPEUMYIIECTBEHHO HHU3KOrO0 YpPOBHS C(HOPMUPOBAHHOCTH JaHHOM
CyOKOMITETCHITUH.

Ha pucynke 3 mpezacrtaBieHa AuHaMuka CGHOPMHUPOBAHHOCTH — COIHO-
parMaTuyecKor CyOKOMIETEHITUU CTY/IEHTOB.
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COHHODPEFMETHHECKBHCY6KDMHETEHHHH

3 pao
3I nocne
KIr no
KI' nocne

60

MpoueHT (%)

Beicokui CpegHui Huzknin
YpoBHU

Pucynok 3 — UToroBsiii ypoBeHb CHOPMUPOBAHHOCTH COIIOMIPArMaTUYECKON
CyOKOMITIETCHITUU

Jist ompenenieHus JUHAMUKH C(POPMUPOBAHHOCTH METa-KOMMYHHUKATUBHOMN
CyOKOMITETeHITUN CTYJICHTOB HaIpaBJICHUS 6B061 «udopmanrionHo-
KOMMYHUKAIIMOHHbIE ~ TEXHOJIOTMM»  Oblla  MPEeayCMOTpEHa  KOMILJIEKCHAs
JTUArHOCTUYECKasl TMpolleypa, HampaBieHHass Ha BbIABICHHE HW3MEHEHU B
MOTHBAIIMOHHO-IICHHOCTHOM OTHOIIICHUH CTYJICHTOB K WHOSI3BIYHOMY
npodeccuoHaTbHOMY  OOIIICHWIO, YPOBHE  BIAJICHUS PEUYEBBIMH  MOJCIISIMHU
npodecCHOHaATbEHON KOMMYHUKAIIMA U CTIOCOOHOCTH CaMOCTOSATEIFHO HCIOIB30BaTh
KOMMYHUKATHBHBIC CTPATETHH JIJISl PEIICHUS MTPOPECCUOHAIIBHO 3HAYNMBIX 3a/1a4.

OneHka aKCHOJIOTMYECKOrO0 KOMIIOHEHTa OCYIIECTBISAJIACh MOCPEACTBOM
MOBTOPHOTO aHKETUPOBAHUS C UCIIOIH30BaHUEM aHKEThl « MOTUBAIIMS U TOTOBHOCTD K
WHOSI3bIYHOMY poeCcCHOHATTEHOMY OOIIECHUIOY, MIPUMEHSIBIICHCS Ha
KOHCTaTUPYIOIIEM 3Talle S3KCIEPUMEHTAIbHO-ONBITHON paOOTHI.

JIJist KONMMYeCTBEHHON 00pabOTKU PE3yIbTaTOB aHKETUPOBAHUS HUCIIOIb30BAJICS
METOJI CYMMAapHBIX OIICHOK Mo mmkane Jlaiikepra. ComocTaBi€eHUE pPe3yJIbTATOB
NEPBUYHOTO M TOBTOPHOTO AHKETUPOBAHMS TMO3BOJSIIO ONPEAEIUTh IUHAMUKY
MOTHBAI[MOHHO-IICHHOCTHOTO OTHOIICHUS CTYJICHTOB K WHOSI3BIYHOMY
npodeCCUOHAIBHOMY OOIIEHUI0 W HMX CaMOOIIEHKM TOTOBHOCTHM K Y4YacTHIO B
Pa3IMYHBIX BUJIaX MPohecCuOHATbHO-KOMMYHUKATUBHOM €SI TEIbHOCTH.

[Ipu unTEepIpeTaIIi PE3yIbTATOB YUUTHIBATIOCH, YTO AHKETUPOBAHUE OTPAKAET
pexXJe BCEro CyOBEKTHMBHYIO TOTOBHOCTh CTYJEHTOB K TIPO(ecCHOHATLHOMY
B3anuMoOIecTBHIO. [103TOMY TIOJTy4eHHBIE JAaHHBIE PACCMATPUBAIIUCH BO B3aMMOCBSI3H
C pe3yJIbTaTaMH BBIMIOJHEHUS KOMMYHHUKATUBHBIX 3aJJaHUM, TTO3BOJISIIONIUX OLICHUTH
MPAKTUYECKYIO pEeaN3alii0 COOTBETCTBYIOIINX YMEHHUIA.
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JlnarHocTuka MNPEIMETHO-COAEPKATENBHOTO  KOMIIOHEHTa  IPOBOAMIACH
MOCPEACTBOM  TECTUPOBAHMS HA 3HAHUE PEUEBBIX MOJEIEH M KIIUIIE
npodeccuonansuoro oobmenus B [T-chepe. ComepkaHne Tecta COOTBETCTBOBAJIO
OCHOBHBIM CUTYyaIusIM MPOPECCHOHAIIBHON KOMMYHUKAINH, MPEIYyCMOTPEHHBIM
pa3pabOTaHHONW METOJAMYECKOW MOJENbI0, W OXBaThIBAJIO SI3BIKOBBIC CPEICTBA,
HEOOXOJMMBIC [IJII OpPTaHM3AIlMd YCTHOTO W THCHbMEHHOTO B3aWMOJCHCTBUS B
MexxayHaponHou IT-cpene.

Jist  obecriedeHHs] COMOCTAaBUMOCTH — PE3YyJbTAaTOB KOHCTATHPYIOLIETO U
KOHTPOJILHOTO  3TalOB  COXPAaHSUINCh OCHOBHBIE  COJEpXkaTelbHbIE  00JacTH
TECTUPOBAHMS, TUIBI 3aJaHUNA W MPUHIUIIBI OLICHUBAHUS. ITO MO3BOJISIIO BBISIBUTH
JTUHAMHUKY TPEAMETHO-COJICP)KATEIBHOIO KOMIIOHEHTa METaKOMMYHUKATUBHOM
CyOKOMITETEHIIMH Ha OCHOBE €JIUHBIX JUArHOCTUYECKUX MOKa3aTeseH.

OueHka  ONEPALMOHHO-AESITEIBHOCTHOTO ~ KOMIIOHEHTa  OCYILIECTBISIACh
MOCPEACTBOM BBIMIOJIHEHUSI YCTHBIX M MHUCHMEHHBIX KOMMYHUKATHUBHBIX 3aJaHuM,
MOJICTIUPYIONINX Pa3InyHbIe CUTYyallu mpodeccruoHanbsHoro B3aumoeiicteus B IT-
cpeae. B cooTBeTCTBUM € AMArHOCTUYECKUM HHCTPYMEHTAPUEM KOHCTATHPYIOIIETO
JTama CTyJEHTaM M[pejiarajuch 3aJaHus, MOpelyCMAaTPUBAIOIINE Y4YacTHE B
npoeCcCHOHANIBHBIX ~ UANIOTax, MPE3EHTAlMI0 TMPOEKTa U  OCYIICCTBICHHE
npoecCHOHANbHON TMEpPEeNnruCKN Ha aHTJIMKACKOM si3bike. V3MeHeHue cojep:kaHus
MOJICIUPYEMBIX  MPO(GECCUOHANBHBIX  CUTyallud  JIOMYCKajJoCh TMIPU  YCIOBHH
COXpPaHEHUS COMOCTAaBUMOM CJI0KHOCTH KOMMYHUKATUBHBIX 3a71a4 U TPEOOBAHUM K UX
BBITIOJTHEHUIO.

Pe3ynbTaThl MTOTOBOM JHWAarHOCTUKHM METAaKOMMYHUKATHBHOW KOMIIETCHIIUU
npeCcTaBiieHbl B Ta0auie 17.

Tabnuma 17 — UrtoroBblii ypoBeHb C(HOPMUPOBAHHOCTH METaKOMMYHHKATHBHOM
KOMOeTeHIUH cTyeHTOB B OI" u KI'

[TokazaTenp YpoBeHb O (mo) | OI (mocne)| KI' (mo) | KI' (mocie)
% % % %
1 2 3 4 5 6
AKCHOIOTMYECKHIA Bricokwuit 18 29 17 11
Cpennuit 41 61 39 38
Huzkuit 41 10 44 51
[IpeameTHo- Bricokuii 18 30 17 10
COACPIKATCIIbHBIN CpeI[HI/Iﬁ 41 59 39 40
Huzkuit 41 11 44 50
OmneparnoHHo- Bricokuii 18 29 17 12
ACATCIIbHOCTHBIN CpeI[HI/Iﬁ 41 62 39 37
Huzkuit 41 9 44 51
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[Tponomxkenue Tabmuupl 17

Cpennuii mokasarelnb Bricokuit 18 29 17 11
Cpennnii 41 61 39 38
Huzkuii 41 10 44 51

AHanu3 pe3yJabTaToOB MOKA3bIBAET, YTO HanbOJIee BhIpaKEHHAs TIOJIOKUTEIbHAS
JUHAMUKa Ha0JII01aeTCs B (dbopMupoBaHUU MeTa-KOMMYHUKATHBHOU
cyOkommereHuu. CylniecCTBEHHOE yBEIMUYEHHUE I0JIM CTYI€HTOB C BBICOKUM YPOBHEM
U COKpAIllCHHE HHU3KOTO YPOBHS CBUIETEIBCTBYIOT O C(HOPMHUPOBAHHOCTH Y
00yJarmmxcs CrnocoOHOCTH K AdekTuBHON NpodeccuoHaIbHON KOMMYHUKAIUU.
Jlanubiii pe3ynbTar OOYCJHOBJIEH aKTUBHBIM HCIOJb30BAaHUEM KOMMYHHKATHUBHO-
OPUEHTHUPOBAHHBIX 3aJaHUM, MOAECIUPOBAHUEM MPO(ECCHOHANBHBIX CHUTYyalUd H
WHTETpale pas3IMuHbIX BUJIOB pEUYEBOM JesTeNbHOCTU. B mpouecce oOydeHus
CTYJIEHTBI HE TOJIbKO YCBAaWBAJIU SA3bIKOBOM MaTepHall, HO U OBJIAJIEBAJIN CTPATETUAMHU
B3aMMOJICHCTBHS B MPO(ECCHOHATBHOM cpenie, 4To 00ecrevmsio MepeHoc 3HaHUil B
IPAKTHYECKYIO JESATENIbHOCTh. B KOHTpONBHON rpymmne moJoOHble U3MEHEHHsI HE
HaAOJII0JAI0TCS, UTO MOATBEPKAAECT OTPAHMUYEHHOCTh TPAJAULIMOHHOTO MOIX0/1a.

Ha pucynke 4 npenacraBieHa JuHaAMUKa CHOPMHUPOBAHHOCTH MeTa-
KOMMYHUKATHUBHOW CyOKOMITE€TEHIIUU CTYACHTOB.

MeTakoMMyHUKaTMBHaNA CyﬁKOMI’IeTeHU.VIFI

3l ao
3l nocne
KIr go
KIr nocne

60 A

MpoueHT (%)

Bbicokunn CpegHun Husknn
YpoBHMN

PucyHnok 4 — IToroBelii ypoBeHb CHOPMUPOBAHHOCTH METAKOMMYHHKATHBHOM
CyOKOMMETEeHITNN

CBOI[HBIG PE3YyJIbTaThI UTOrOBOM AUAIrHOCTHUKHU IIPCACTABJICHBI B Ta6J'II/II_[€ 18.
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Tabmuna 18 — Utoroseiit yposerb chopmupoBanHocty UTTKK cryaentos B OI' u KI'

[Tokazarenn YpoBeHb O (mo) % | I (mocne) KT (m0) % KT (mocne)

% %

Axcuogorndeck | Beicokuii 18 28 17 10
15071 Cpennmii 41 61 39 40
Huskuii 41 11 44 50

[IpeameTHo- Bricokuii 18 29 17 9
conepkatenbHbl | CpeaHuid 41 59 39 40
i Huzkuii 41 12 44 51
OnepanmonHo- | Beicokuii 18 29 17 11
NeATeNbHOCTHBIN | Cpennuii 41 62 39 38
Huskni 41 9 44 51

Cpennmii Bricokuii 18 29 17 10
NOKa3arelib Cpennuii 41 60 39 40
Huskuii 41 11 44 50

CpaBHUTENBHBIA aHANU3 PE3YJIbTATOB SKCIEPUMEHTAIBHON M KOHTPOJIBHOMN
TPYIIN TO3BOJSIET KOHCTATUPOBATh HAIMYHME 3HAYUTENIBHBIX PA3IMUUid B JUHAMHKE
dbopmupoBanust MIIKK. B skcnepumenTanbHol TpyIine HaOM0AaeTCs yCTOMYMBBIN
POCT CPEAHETO U BBICOKOTO YPOBHEH, TOrJa KaK B KOHTPOJBHOW IPYNIE U3MEHEHUS
HOCST HE3HAUUTEIbHBIN XapaKTep U He IPUBOJAT K KaYECTBEHHBIM MPEOOPA30BAHUSIM.

JlaHHbIE WMTOTOBOM JIMAarHOCTUKU YPOBHS CPOPMHUPOBAHHOCTH HWHOSI3BIYHON
1po(hecCHOHATbHO-KOMMYHUKATUBHOM KOMIIETEHIIMM CTYACHTOB IO BbIACIEHHBIM
noKa3aTeisiM, TOJy4YeHHbIe TIOCJI€  3KCHEPHUMEHTATIbHO-OMBITHOIO  O0y4YeHUs,
IpeJICTaBICHbI B TpauuecKoM BUJIE Ha PUCYHKE 5.

Obwan gunHamMmwmka copmurpoBaHHocT MIMKK cTtyneHTOB

B0

30 no
2 nocne
KIr no
KIN nocne

MpoueHT (%)

BbICOKKMIA CpeoHWMA HI3 KA
YPOBHW CHOPMMPOBAHHOCTI

Pucynok 5 — Utorossiii ypoBeHs copmupoBanHoctu UIIKK crynentos nocine
HKCIEPUMEHTAIBHO-ONBITHOrO 00yueHHs (B %-X OT 4nciaa 00ydyaeMbIX).
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Jlunamuka U3MEeHEeHU# peacTaBiieHa B Tabnuie 19.

Tabnuna 19 — lunamuka ypoBus chopmupoannocta UITKK ctynenTos

YpoBeHb oI (10) % oI (nmocne) % A KT (10)% | KI (mocne)% A
Bricokwuii 18 29 +11 17 10 -7
Cpennuii 41 60 +19 39 40 +1
Huzkuii 41 11 -30 44 50 +6

[IpeacTtaBneHHple  JaHHBIE HATISAHO  JEMOHCTPHUPYIOT  3(P(HEKTUBHOCTH

HKCIIEPUMEHTAILHO-OMBITHOTO 00yUYeHUs. YBEINYCHHUE JOJU CTYJICHTOB CO CPEIHUM
ypoBHeM Ha 19% u OIHOBpeMEHHOE CHIKEHME HU3KOro ypoBHsS Ha 30% B
HKCIIEPUMEHTATILHOM TPYIINE CBUETEIHCTBYIOT O KaU€CTBEHHOM Tepexojie Ha Ooee
BBICOKHI YpPOBEHb C(POPMHPOBAHHOCTH KOMIICTCHIIMH. B KOHTpOJBHOU TpymIe,
HaIMpOTHUB, HAOJIOIACTCS CTAarHaIMS U JIaXKe YXYJIIIEHUE OTISIbHBIX TTOKa3aTeei.

Pe3ynbTaThl 3KCIEPUMEHTATBLHO-OMBITHOTO OOYUYEHUs] TOATBEPKAAIOT, YTO
dbopMUpOBaHUE HHOA3BIYHOM MPO(DHECCHOHATBHO-KOMMYHUKATUBHOM KOMIIETEHIINU
CTYJCHTOB SIBJISICTCSI TTOATAITHBIM M 1I€JICHANPABICHHBIM MporeccoM, 3 (HEKTUBHOCTh
KOTOpOro 0O€ecleynBaeTcs peanu3aluueil HMHTErpaTUBHO-MOAYJIBHOIO IMOJXOJA.
3aduKCcUpOBaHHBIC KOJUYECTBEHHBIE U KAUECTBEHHbIC U3MEHEHUS CBUETEILCTBYIOT
O JOCTH)KEHHUM LEJNH HCCIEHOBAHUS M MOATBEPKIAIOT BBIIBUHYTYI THUIIOTE3Y O
PEe3yIBTATUBHOCTH pa3pabOTaHHOU METOIUYECKON MOJIEIH.

BeiBoABI 10 TPETHEMY pa3aeny

B Tpethem paznerne mpezacTaBiieHa NpakTHUECKas peanu3anus pa3padoTaHHON
Mozenn  (OPMHUPOBAHUS  MHOA3BIYHOW  MPO(ecCHOHATbHO-KOMMYHUKATUBHOM
KOMIIETEHLIUH CTyJeHTOB IT-HampaBieHHs HAa OCHOBE HHTETrPaTUBHO-MOJYJBHOIO
NOAX0/a. Opranuzanus oOy4eHus npeaycMarpuBaia MHTErPALMIO
PO(ECCUOHAIBHOTO  COAEpPKaHUSI, SI3bIKOBBIX CpPEJICTB M KOMMYHUKATHBHOM
NEeATEIbHOCTH B paMKax  Mpo(eCcCHOHATbHO-KOMMYHUKATUBHBIX  MOAYJIEH,
OPUEHTUPOBAHHBIX HA pEHIeHHE TUIUYHBIX 3a1a4y Oyayuield npodeccuoHanbHOU
NEeATEIbHOCTH CTYACHTOB.

OcHoBy  opraHM3aluu  y4eOHOro  Mmpolecca  COCTaBWJI  HPOEKTHO-
KOMMYHHMKATUBHBIH MOIYyJIb MPO(PEeCcCCHOHATIBHOTO B3aWMOJAEWUCTBUSA, KOTOPBIN
oOecrnieunBall coAepkKaTelbHYI0 U (YyHKIMOHAIBHYIO B3aUMOCBSI3b Pa3IMUHbIX BUIOB
peUeBO JIEATEIbHOCTH, NMPOPECCUOHANIBHON TEPMHUHOJOTUM U KOMMYHHMKATHUBHBIX
cTpareruil. BxitoueHue B CTPYKTypy MOIyJsi HpOoQEeCcCHOHAIbHOW MpOOJIEMBI,
POJIEBOTO pACIIPENETIEHUS], COOTBETCTBYIOLIMX BUA0B MPO(PECCHOHAIBHOTO JUCKYpCa,
A3BIKOBOIO MHCTPYMEHTApUST M  MNPOPECCHOHAIBHOIO MPOAYKTa  IO3BOJIMIIO
OpraHM30BaTh HMHOS3BIYHOE OOY4YeHHE KaK IOCJIEIOBAaTEIbHOE BBIMOJIHEHHE
B3aMMOCBS3aHHBIX MPO(PECCHOHANTBHO-KOMMYHUKATUBHBIX 3a/1a4.
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Peann3zanuss METOOUMKHN OCYIIECTBISAIACH B paMKax PELENTUBHO-OCO3HAHHOTO,
pENpe3eHTaTUBHOIO W MPOJYKTUBHOIO  3TaloOB, KAXKIbIM M3  KOTOPBIX
XapaKTepU30BaJICs ONpeAeTEHHBIMU 3a7a4aMu, COIEPKAaHUEM YUYEOHOM e TENbHOCTH
U CTEIEHBIO CAaMOCTOATENIBHOCTH CTYIEHTOB. [lociiemoBarenbHOCTh — 3TANoB
o0ecnieunBajia TMEpPEeXoJ OT OCO3HAHHOTO BOCHPUATHS U UHTEPIpETaluu
npodeccuoHanbHOM MHGOpManUKU K €€ BOCIPOMU3BEACHHUIO, OOCYXICHUIO U
peoOpa3OBaHUIO C UCIOIb30BAHUEM SI3BIKOBBIX U KOMMYHUKAaTUBHBIX OIOp, a 3aT€M
K CaMOCTOATEIBbHOMY  PEIICHHUIO TPO(PECCHOHANBHBIX  3a7a4  CpPEJICTBAMHU
WHOCTPAHHOTO A3bIKA.

Oco0eHHOCTBhIO ~ pa3palOTaHHOM ~ CUCTEMBbI  YIpPaXHEHUH  SBISJIACH
B3aMMOCBSI3aHHAsl  peainu3alus  METas3bIKOBOTO,  COLMONPAarMaTUYecKoro M
METaKOMMYHHUKATUBHOTO aCIeKTOB WHOSI3bIYHON npodeccuoHaNbHO-
KOMMYHUKATUBHON KoMmrieTeHuud. OcBoeHHe NpO(ecCHOHATBHON TEPMUHOJIOTHU
OCYULIECTBJISUIOCH B €UHCTBE C PAa3BUTUEM YMEHHH YUYUTBHIBATh COLMOKYJIBTYPHBIC
0COOEHHOCTH MEKTYHApOIHOU [T-xoMMyHuKaMH, MHTEPIPETUPOBATH
KOMMYHUKATHBHBIE HAMEpPEHHUsS, BBHIOMpATHh aJ[eKBATHBIE pEUYEBbIC CTPATETHH W
perynupoBaTh npogeccuoHaIbHOe B3auMoieicTBue. [1pu aTom urenue, ayiupoBaHue,
TOBOPEHHE U TMHCHhMO BBICTYNQJIM HE KaK U30JHMPOBaHHbIE BHUIbBl Yy4eOHOM
JeSITEIbHOCTH, @ KaK B3aUMOCBSI3aHHBIE CPEJICTBA [TOJIyYEeHHUs, OCMBICIIEHUS, 0OMEHA U
npeacTaBieHus npodeccuoHaNbHONU HH(pOpMaIuu.

BaxxHbIM pe3yapTaTOM OpraHu3alud OOYYEeHHs CTajo MOCJIeA0BaTeIbHOE
YCJIOXHEHUE CO3/1aBAEMOr0 CTyJEHTaMu MpodeccuoHalbHOro mnpoaykra. Ha
PELENTUBHO-OCO3HAHHOM 3Tale OH OTpa)kajl pPe3yibTaTbl IE€PBOHAYAIBHOIO
OCMBICTIEHUSI MPOQECCUOHANbHOW HMHPOPMALMK, HA PENpEe3CHTAaTUBHOM €€
npeoOpa3oBaHUs M COIJIACOBAHMS B IMPOILIECCE KOMAHIHOTO B3aMMOJICHCTBHS, a Ha
OPOAYKTHBHOM  CaMOCTOSTEIbHOM  pa3paboOTKM W apryMEHTHPOBAHHOTO
IpeJICTaBICHUsS NPOPECCHOHATIBHOIO pelleHnusd. Takas opraHu3anus M03BOJIHIIA
00ecreyuTh MPEeEeMCTBEHHOCTh YUEOHBIX EHCTBUM M HAIMPaBICHHOCTh WHOS3BIYHOU
MOATOTOBKY Ha IOCTHXKEHHE KOHKPETHOTO MPO(PECCUOHAILHO 3HAYMMOTO pe3yJIbTaTa.

CrnenoBarenbHO, MpaKkTHUYECKasl peanu3als WHTErpaTUBHO-MOIYJIBHOTO
MOJX0/a TO3BOJIMJIA BBICTPOUTH IEJIOCTHYIO CHCTEMY OOydYeHHs, B KOTOPOil
OBJIQZICHUE MHOCTPAHHBIM SI3BIKOM OCYIIECTBJISAJIOCH B HEMOCPEACTBEHHOW CBSI3U C
CoJIep>KaHMEM U KOMMYHUKATUBHBIMHU TpeOOBaHUSIMH Oyayiiel npodeccuoHanbHOU
JEATEIBbHOCTH CTYyJCHTOB IT-manpaBneHus. PaszpabGoTtannas cucremMa
pO(PECCUOHAIBHO OPUEHTUPOBAHHBIX 33JaHUN M YIPAXKHEHUI CO3/1aBajia yCIOBHS
JUISL  TIOCTIEIOBATENbHOTO  (POPMHUPOBAHUS W HMHTETPUPOBAHHOTO MPUMEHEHUS
A3BIKOBBIX, COMONPArMaTUYECKUX U METAKOMMYHHUKATUBHBIX YMEHUI, HEOOXOTUMBIX
st 3G GEeKTUBHOTO MPO(HECCHOHATHFHOTO B3aWUMOJICHCTBUS B MEXIyHapoaHou [T-
cpene.
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3AK/IIOYEHUE

B ycnoBusix riobanuzanuu, CTpeMUTETLHOTO Pa3BUTHUS ITU(POBBIX TEXHOIOTHI
U MHTEpHAIMOHAJIM3AIMM pBhIHKA Tpylda oOCO0YI0 aKTyalbHOCTh HpUOOpeTaer
npobiieMa KauyeCTBeHHON MpOeCCHOHAIbHON MOATOTOBKU CIEIMAIUCTOB B 00JacTH
UH(POPMAIIMOHHBIX TEXHOJIOTUH, CIOCOOHBIX 3(PPEeKTUBHO (YHKIMOHUPOBATH B
MHOTOSI3BIYHOM W MEXKYyJIbTypHOU cpene. CoBpeMeHHbId cneruanuct IT-
HaIpaBJeHUs] JIOJDKEH BJIaJeTh HE TOJBKO MNpOo(ecCUOHATbHBIMU 3HAHUSIMU H
TEXHUYECKUMU HaBbIKAMHU, HO M PA3BUTOM MHOSA3BIYHON MPOQPECCUOHAIBHO-
KOMMYHUKATUBHON KOMIIETCHIIMEH, OO€CIeunBaIoIIel YCIeIHOe YydYacTHEe B
MEXIYHAPOJHBIX MPOEKTAX, B3aUMOICUCTBUE C 3apyOEKHBIMU KOJJIETaMu, padoTy C
aHTJIOSI3BIYHOM JTOKyMEHTAlMel, ydyacTue B KOMAHJHOM pa3paboTke LU(pPOBBIX
IPOJIYKTOB U IOCTOSIHHOE IPO(PECCHOHATBHOE CaMOpPa3BUTHE.

[IpoBenénHoe ArccepTalliOHHOE UCCIIEIOBaHNE ObLJIO HAIIPABJIEHO HA PEIICHHE
HAy4YHO-TIEIaroruuecKoi mpoosieMbl POpMUPOBAHUS HHOS3BIYHOM TTPO(EecCHOHATBHO-
KOMMYHHUKAaTUBHOW KOMIIETEHIIMM CTyAeHTOB [T-HampaBieHMH B  yCIOBUSX

WHTETPATUBHO-MOYJILHOTO MOJIX0/1A. B XoJe WCCJICIOBAHUS OBLITH
MIpOaHAIM3UPOBAHBl OTEUYECTBEHHBIC M 3apyOeKHBbIC HAy4YHBIC TPYIbI IO BOIPOCAM
poeccCuoHaNBHO OPUEHTHUPOBAHHOTO WHOSI3BIYHOTO obpa3oBaHusl,

KOMIIETEHTHOCTHOTO Tmojaxoaa, ESP-moaroroBku, CLIL-TexHOMOTHM, MOIYJIBHOIO
oOy4eHMs, a TakKe MOATNOTOBKM CHEUUATUCTOB cdepbl HHPOPMALMOHHBIX
TexHOoJIOTUi. TeopeTuyeckuid aHaiu3 IO3BOJIMI YCTAHOBUThH, YTO TPaJMIIMOHHBIE
MOJIENIA  A3BIKOBOM MOJATOTOBKM HE B IMOJHOW MEpE YYHMTHIBAIOT CHEHU(PUKY
npodecCUOHAIBHOM  fledaTesibHOCTH  Oyaymmx [T-cmenuainucToB, 0OCOOEHHOCTH
nM(pOBOl KOMMYHHMKALMU, NPOEKTHOW pPabOThl M HEOOXOAMMOCTh WHTErPALMH
A3BIKOBOM U MPOPECCUOHAITBHON MOATOTOBKHU.

B pesynprare uccinegoBaHus yTOYHEHA CYUIHOCTh TOHSTHS «HWHOS3bIYHAS
npodeccuoHaNbHO-KOMMYHUKATUBHAsT KOMIIeTeHIIUs cTyJeHToB IT-HampaBieHuiny,
paccMaTpuBaeMas Kak MHTETPATUBHOE JIMYHOCTHO-TTPO(ECCHOHAIBHOE 00pa30oBaHue,
BKJIIOYAIOIIEE METAasI3bIKOBOM, COIMONPArMaTUYeCKuif, METAaKOMMYHHUKATHUBHBIH
CyOKOMITIETCHIIMHU, O0ECIeUHBAIOIIUNEe TOTOBHOCTh OOydaromuxcs K 3(PeKTHBHOMY
npodecCUOHATIbHOMY B3aUMOJICHCTBUIO B aHTJIOSI3BIYHON Cpejie.

Ha ocHoBe mnpoBenéHHOro aHamu3a OOOCHOBAaH MHTETPATHUBHO-MOJYJIbHBIN
MOJIX0J KaK METOI0JIOTUYECKasi OCHOBA (POPMHUPOBAHUS UCCIIETyeMONH KOMITETEHITUH.
Ero cymuocts 3akimiodaercs B OOBEAMHEHHH SI3BIKOBOTO, MPO(EeCcCHOHAIBHOTO,
MEXKYJIbTYPHOTO M KOMMYHHUKAaTUBHOTO COJEpKaHHUS OOy4deHuss B paMKax
TEMaTUYECKH 3aBEPIIEHHBIX MOJAYJEH, MOJETUPYIOIIUX pPEAJbHbIE CUTYyalluu
npopeccuonansHoit nesrenbHocTd B IT-chepe. Takoit moaxon oOecriednBaer
LEJIOCTHOCTh TOJATOTOBKH, HPAKTUKOOPUEHTUPOBAHHOCTh OOYYEHHs, Pa3BUTHUE
CyOBEKTHOM TO3UIMU OOYyYalOIIMXCSd M TOBBIIIEHUE MOTUBALMM K HU3YUYEHUIO
WHOCTPAHHOTO A3BIKA.

B nucceprammm paspaboTraHa U TEOpeTHUYECKH OOOCHOBaHA MOJENb
dbopMHpOBaHUS HHOS3BIYHOM MPOQPECCHOHATBHO-KOMMYHUKATUBHOW KOMITETEHIIUU
ctyaeHToB I T-Hanpagiienuii.
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[IpakTnyeckass 3HAYMMOCTb MHCCIEIOBAaHUS 3aKJIOYaeTcss B pa3paboTke
KOMIUIEKCa y4eOHO-METOIUYECKMX MAaTepUalioB, BKIIOYAIOMUX MPO(HEeCcCHOHATHEHO
OPUEHTUPOBAHHBIE TEKCThI, KEUCBI, POJIEBBIE 3a1aHUsI, KOMMYHUKATUBHbBIE CUTYALUH,
YIPaXHEHHUsT Ha pPAa3sBUTHE TEPMHUHOJIOTMYECKOW, MEXKKYJIBTYPHOW W PEYEBOU
KOMIIETEHTHOCTH, a TaKX€ JIWArHOCTUYECKUHM WHCTPYMEHTAPUM OLIEHKU YpPOBHEU
chOpMUPOBAaHHOCTH KoMmIleTeHIIMH. [IpennoxkeHHble MaTepuanbl MOTYT OBITh
WCIIONB30BaHbl B BYy3ax IPU MOArOTOBKE CTyAeHTOB IT-nHanmpaBneHwnii, B Kypcax
«English for Specific Purposes», a Taxxe B mporpamMmax MOBBIIICHHUS KBATA(UKAIUH.

D¢ heKTUBHOCTHL pa3pabOTaHHOW METOAMYECKON MOJEIH Oblia MOATBEPKICHA
B XOJ€ ONBITHO-dKCIEPUMEHTANbHOr0 0OOy4eHusi. CpaBHUTENbHBIA  aHAU3
pe3yabTaTOB JKCIIEPUMEHTAJIBbHOW M KOHTPOJIBHOM TPYIII I0Ka3ajl YCTOMYUBYIO
MTOJIOKUATENIBHYI0 TUHAMUKY 110 BCEM BBIJEIEHHBIM KPUTEPHUAM: aKCHOJIOTHYECKOMY,
IIPEAMETHO-COICPKATEIIBHOMY M ONPEALMOHHO-IEATENBHOCTHOMY. Y CTYAEHTOB
HKCIEPUMEHTAIbHON IpyNIbl 3a)MKCUPOBAH POCT BBICOKOTO M CPEIHEr0 YPOBHEU
c(OpMUPOBAHHOCTH MHOS3BIYHOU npodeccrnoHaNTbHO-KOMMYHUKAaTUBHOM
KOMIIETEHIIMH, TOBBIIICHUE MOTHBALMM K MNPOPECCHOHATBHOMY HCIOJIb30BaHUIO
AHIVIMMCKOIO A3bIKA, PACIIMPEHUE TEPMUHOJIOTHYECKOI0 3ar1aca, yIy4llleHUe HaBBIKOB
YCTHOTO U MMMUCbMEHHOTO B3aWMOJIEUCTBUA B MPOPECCHOHATBLHOM KOHTEKCTE, a TaKkKe
Pa3BUTHE TOTOBHOCTU K MEXKYJIbTYPHOU KOMMYHUKAIUU.

Ilonyuennsle pe3ynbTaThl MO3BOJAIOT CHEIaTh BBIBOJ O TOM, YTO LEJb
WCCIIEOBAHUS JOCTUTHYTA, IOCTABJICHHBIE 33J]a4M PELIEHBI, 4 BBIIBUHYTAs TUIIOTE3a
noarsepxkaeHa. GopmupoBaHre UHOA3BIYHON MPOPECCUOHATBHO-KOMMYHUKATUBHOM
KOMIleTeHIIUH cTyaeHToB [ T-HanpaBnenuii Oyaet 6omaee 3(h(PEeKTUBHBIM MPU YCIOBHH
peanm3anuy WHTETPaTUBHO-MOIYJIBHOTO TOAXOJA, WCIOJIB30BAHUSA CIEHHAIBHO
pa3pabOTaHHOW  METOJAMYECKOW  MOJAENH, NPO(PEecCHOHATBbHO  PEIEBAHTHOTO
coJiepKaHusi 0Oy4YEHUS! U CUCTEMbl KOMMYHUKATUBHO OpPUEHTHMPOBAHHBIX 3aJaHHM,
MOJEIUPYIOIIUX peallbHbIe CUTYalluu aeaTesibHOCTH I T-cienmanucra.

[lepcrieKTUBBI JanbHEUIINX UCCIIEI0OBAaHUI CBSI3aHbI C pa3pabOTKOM UPPOBBIX
alanTHBHBIX  KypcoB s pasnmuuHblx  IT-cnenmanusanuii,  BHeApeHHEM
UCKYCCTBEHHOI'O MHTEJUIEKTa B IpoLEecC MNpo(hecCHOHATIBHO OpPUEHTHUPOBAHHOTO
A3BIKOBOIO OOY4Y€HHUS, CO3/laHHEM MHOTOYPOBHEBBIX JIMArHOCTUYECKUX CHUCTEM
OLIEHKM KOMIIETEHIINM, a TaKKe pPAaCUIMPEHUEM MCCIEA0BaTEIbCKOM 0a3bl 3a CUET
JpYTUX HanpaBJIEHUM MOATOTOBKH B cpepe MHPOPMALIMOHHBIX TEXHOIOTHH.

Takum o00pazoM, pe3yapTaThl AUCCEPTALMOHHOIO MCCIEIOBAaHUS BHOCST
OnpeAenéHHbId BKIIAJ B TEOPHIO M METOAUKY MPO(ecCHOHATFHOTO HHOS3BIYHOTO
o0pa30BaHMs U OTKPHIBAIOT HOBBIE BO3MOXKHOCTH COBEPILIEHCTBOBAHMS MOJTOTOBKU
KOHKYPEHTOCTIOCOOHBIX crenraimcToB [ T-HampaBieHuit B yCIOBHSIX COBPEMEHHOTO
r7100a1bHOTO O0IIECTBA.
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Ipuioxenue A

Martepuansl 711 JUArHOCTHKH YpPOBHS C(OPMHUPOBAHHOCTU MPOQPECCHOHATBHO-
KOMMYHHUKATUBHOW KOMIIETEHIIMH 00YYarOIIUXCs

AHKeTa-onpocHuk Ne 1

«3aueM MHe 3HaTh [T-TepMHUHBI HA AHTJIMMCKOM SI3BIKE?)

CyOKoMIeTeHIUs: MeTa-SA3bIKOBast

KOMITOHEHT: aKCHOJIOTHYeCKU A

[ens: pagmarHocTHKa aKCHOJOTMYECKOTO  KOMIIOHEHTA, BBISBICHUE  YPOBHS
po(eCCHOHANTbHO-SI3bIKOBON  MJIGHTUYHOCTH, CTENICHH OCO3HAHUS AaHTIUHCKOTO
s3bIKa Kak pecypca mpodecCHOHANBHONW JeATEIPHOCTH B cdepe MporpaMMHOMN
WHKXCHEPHUU.

HNucTpykuus

YBaxaeMbIil CTy1€HT!

[Ipocum Bac npunsaTe yuyactue B onpoce. Ero uens — onpegenurs Baiie OTHOIIEHKE K
n3y4deHuIo npodeccuoHanbHon [T-TepMHUHOIOTHN HA AaHTTIUHCKOM SI3BIKE U €€ POJIU B
Bameit Oyayuieit npodeccuoHanbHOM 1€ATEIbHOCTH.

OTBeThTE Ha BOMIPOCHI, BLIOPAB OJMH U3 BAPUAHTOB OTBETA IO IIIKAJIE:

1 — coBepuIEeHHO HE COTJIaceH

2 — cKOpee He COTJIaceH

3 — 3aTpyIHAIOCH OTBETUTH

4 — cxopee corjaceH

S — MOJHOCTBIO COTJIACEH

Bonpochl aHKeTbI

1. 3nanue IT-TepMUHOB Ha AHTIIMMCKOM S3BIKE HEOOXOJMMO JJII MOCH OymayIiei
npodeccun.

2. S cuuraro, yto 0O€3 3HAHUSA AHTJIMMCKONW TEPMUHOJOTHMH HEBO3MOXXHO CTaTh
kBapuipoBanHbM [ T-cienpanucrom.

3.  Aunrmiickas  IT-tepmuHonorus  nomoraer MHE  JIydllle  ITOHUMATh
po(eCCHOHANIBHYIO JTUTEPATYPY U JOKYMEHTAITHIO.

4. 51 oco3Haro BaXKHOCTh UCTIOJIB30BAHMS aHTJIMMCKUX TEPMUHOB B PO(DHEeCCHOHATBLHOM
KOMMYHUKAIINH.

5. MHe nnTepecHo nsydarh [T-TepMUHBI HA aHTIIUMCKOM SI3BIKE.

6. 5l cunTaro, 4TO 3HAHUE TEPMHUHOJIOTHH MOBBIIIAET MO0 KOHKYPEHTOCTIOCOOHOCTh Ha
PBIHKE TpyAa.

7. AHTTIMHACKYE TEPMUHBI IOMOTal0T MHE OBICTPEE OCBAaMBATh HOBBIE TEXHOJIOTUH.
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8. S craparock ucnosib3oBaTh anrauiickue [T-TepMuHbI pyu 00y4eHUH U BBITTOJIHEHUN
3a1aHUMN.

9. S cuuTar0 BaXXHBIM TOHUMAaTh OPUTHHAIBHBIC (AHTJIOSI3BIUHBIE) HCTOUYHUKU
unpopmaruu B IT.

10. 3HaHMe aHIIMHACKOM TEPMUHOJOTMHA MOMOraeT MHE Yy4yacTBOBaTh B
MEKTyHAPOIHBIX IPOCKTaX.

I11. 4 oco3Haro, 4YTO AaHTJIMHUCKUM S3BIK  SABIISICTCS OCHOBHBIM  SI3BIKOM
npodeccruoHanbHOro odmeHus B IT.

12. MHe Ba)HO MpaBWIbHO YNOTpeOaaTh [ T-TepMuHbI B yCTHOM U MHUCEMEHHOM pEYH.
13. 4 cuuTaro, 4TO NEPEBO TEPMUHOB HA POJHOMU S3bIK HE BCET1A MEPENAET UX TOYHOE
3HAYCHUE.

14. 51 moTuBHpOBaH(a) N3ydaTh MPO(HECCHOHATBHYIO JIEKCUKY Ha aHTJIUHCKOM SI3BIKE.
15. S mnoHumaro, YTO 3HAHUE TEPMHUHOJOTHU  CIIOCOOCTBYET  MOEMY
po(ecCHOHATILHOMY Pa3BUTHIO.

16. A cuurato, yto IT-TepMUHBI HYKHO U3y4YaTh CUCTEMHO U LIEJICHATIPABJIEHHO.

17. 51 uctibIThIBat0 HEOOXOUMOCTH B HCTIOE30BAHUH aHTJIMICKON TEPMHUHOJIOTUHN TIPU
pelieHnr npohecCHOHANBHBIX 3a7ad.

18. 5 ctpemitoch pacumpsiTh CBOM ciioBapHbii 3anac [T-TepMuHOB.

19. 5 cunraro, 4TO 3HAHUE TEPMUHOJIOTMH TOMOTAaET MHE YBEPEHHEE UyBCTBOBATH ce0s
B IPO(eCCUOHATILHOM Cpeie.

20. S paccMaTpuBar0 aHIIMUCKUN SI3bIK KaK Ba)KHBIM MHCTPYMEHT CBOEH Oynmynieit
Kapbeps! B IT.

Ixaaa oneHuBaHUA

Kax w1t Borpoc oniennBaetcs ot 1 10 5 6amios

MakcumanbHOe KoJmdecTBO 6amuios: 100

Matepuansl 411 AUarHOCTUKH YPOBHS C(HOPMHUPOBAHHOCTH MPOPECCHOHATBHO-
KOMMYHUKATUBHON KOMIETEHIIUU O0yYarOIINXCs

Ankera Ne 4

«MHOosA3pIUHAsA PO eccCuoHaNbHAas NOAr0oTOBKa cTyaeHTa [ T-HanpaBneHus»
CyOxkoMmneTeHUMS: COLUO-TIparMaTuyecKas

Ha3nayeHue: BbISIBJICHHE HHTEPECOB CTYJEHTOB B c(hepe MHOA3BIYHON
npo(ecCHOHAbHOM MOJITOTOBKH, a TAKKE 3HAYMMOCTH JIMHT'BOKYJIbTYPHBIX aCIIEKTOB
B Oyaymiei npodeccuoHanbHOM aestenbHocTh IT-cnenuanucra.

NHcTpyKius

YBaxaeMbIil CTy1€HT!

[lepen Bamu npencraBieH nepevyeHb TEM, CBSI3aHHBIX C MPOQPECCUOHANIBHOMN U
MEXKYJIbTYPHON KOMMYHHUKALIMEH B cpepe NHPOPMALMOHHBIX TEXHOJIOTUH.
Hackonbko nanHbIe TeMbl MHTEPECHBI U BaXKHBI JIJ1s1 Baieit Oy yeit
npo(hecCHOHATEHON NeATETHHOCTH?
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[Toxxanyicra, OUEHUTE KAKAYI0 TEMY MO CIEAYIOLIEH IIKAJIE:

1 — coBceM HE UHTEPECHO

2 — CKopee HeT, 4yeM Jia

3 — cCKopee 11a, 9eM HEeT

4 — 0O4eHb UHTEPECHO

TeMbI U1 OLICHKH

1. Mexnaynaponnas IT-cpena u 0coO€HHOCTH pabOTHI B TJIOOATBHBIX KOMaHaX.
2.IlpodeccuonanbHas koMMyHuKalus [T-cienuaaicToB Ha aHTIUIICKOM SI3bIKE.
3.0cobennoctu nenooro oomeHus B [T-koMmanusax pa3HbIX CTpaH.
4.06pazoBanue u noarotoska I T-cnenuanucTos 3a pyoexom.

5.KynbTypa crapTanoB B aHTJIOSI3bIYHBIX CTPaHAX.

6.CoBpemeHHbIE TeHIeHIUH pa3BUTHs [ T-uHIyCTpUN B MUpe.

7.9Tdeckue HopMbI U npodeccruoHanbHble IeHHOCTH B [ T-cpene.
8.B3aumopeiicTBue pa3pabOTUMKOB C 3aKa3YMKaMU U3 Pa3HbIX CTpaH.

9. cnonp30BaHNE aHTIIMICKOTO S3bIKA B TEXHUYECKON JOKYMEHTAIIHH.
10.0OcobeHHOCTH TPOBEACHUS OHJIAWH-BCTPEY M MUTHHTOB B MEXIYHAPOTHBIX
KOMaHJaxX.

11.IIpodeccronanbHbie counanbhbie cet (Harnpumep, LinkedIn) u ux posis B
kapbepe [T-cienmanucra.

12.0pen-source KyJIbTypa U MEXKIyHAPOAHOE COTpyAHn4ecTBO B IT.

13.Pabora ¢ 3apyb6exxabiMu [ T-KoMIaHusIMU 1 3aKa34YUKaMH.

14.0Ocobennoctu IT-pexkpyTHHra U IpOXOXKIEHU COOECeI0BAHNIM HAa aHTTIMICKOM
S3BIKE.

15.1T-koH(pepeHnn, xakaToHbl U IPOPECCUOHAIBHBIE MEPOIIPUATHS 32 PYOESIKOM.
16.Ponb aHrimiickoro s3blka B U3yYE€HUH HOBBIX TEXHOJIOTMIA U IPOrPaMMHUPOBAHUS.
17.Kubepbe3onacHOCTh U MEKIyHapOoAHbIe cTaHAapThl B IT.

18.I'enepHoe paBeHCTBO U pazHooOpaszue B [T-chepe.

19.0konornueckue aciekThl U ycToitunBoe pa3Butue B [T-unycTpum.
20.Mctopun ycnexa n3zBectHbIX [T-crienmanuctoB u npeanpuHIMAaTeNe.
AHkeTta-onpocHuk Ne 5

«Paborta B rimobanpHOM [ T-KOMaHAE: HACKOJIBKO THI TOTOB?

CyOkoMIieTeHIIUS: METa-KOMMYHHUKATUBHAS

KoMmrmoHeHT: akcrnooruyeckuii

Ha3Hnauenue: 1MarHocTHKa ypoBHS FTOTOBHOCTHU CTYJIEHTOB K MEKKYJIbTYPHOMY
npodeccuoHanbHOMY B3aUMOJICHCTBUIO B MexXayHapoHoi [ T-cpene, BbisiBIIeHHE
LEHHOCTHOT'O OTHOILIECHHS K KOMaHHOM paboTe, KOMMYHHUKAIUU U
npo(hecCHOHATFHOMY B3aUMOICHCTBUIO Ha AaHTJIUHCKOM SI3BIKE.

Nuctpykums

YBayxaeMblil CTyJI€HT!
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Bawm npeiaraercst olieHUTh CBOIO TOTOBHOCTH K paboTe B MexayHapoHou I1T-
koMmanze. Huxe npeacTaBiaeHbl yTBEPKACHUS, OTPAKAIOIIUE PA3IUYHBIE ACIIEKThI
npodeccCuoHaTbHON KOMMYHUKAIIUH.

Ouenunte cTreneHb Bamero cornacus ¢ KaXabIM YTBEPKJICHUEM 10 IIKaJE:

0—4 6ania — HU3KUM YPOBEHb cOrjiacus / HE TOTOB

5-9 GamioB — YacTUYHAsA TOTOBHOCTh

10-14 GamnoB — mocTaTOYHAsi TOTOBHOCTh

15-20 6an10B — BBICOKAsi TOTOBHOCTD

Bri6epure uncio ot 0 g0 20, koTopoe HanboJiee TOUHO OoTpaxaeT Barry mo3urmro.
Bormpochkl aHKeThI

1. A roros(a) 3pPpexTHBHO B3aUMOAECHCTBOBATH C KOJIJIEraMH U3 Pa3HbIX CTpaH Ha
aHTIIMHACKOM si3bIKe TipH padote Haj [T-npoextamu (oOcyxaeHue 3aaad,
pacrpeiesieHue poJiel, COBMECTHOE MPUHATHE PEILICHUN ).

2. A cnocobeH(Ha) yYUTHIBATh KYJIBTYPHBIC Pa3audus (CTHIN OOIIEHNS,
OTHOIIIEHUE KO BPEeMEHH, paboure MPUBLIYKH ) MPU B3aUMOICHCTBUU B
MEKTyHapOJHOU KOMaH/IE.

3. A roros(a) yuacTBOBaTh B OHJIafH-BCTpeyax (meetings), 00CYKICHUSAX U
MPE3CHTAIMAX Ha aHTJIMHCKOM si3bIKe B TIpodeccuonanbHoi [T-cpepe.

4, S ciocobeH(Ha) sICHO U KOPPEKTHO BhIpakaTh CBOU MBICIH, apTYMEHTHUPOBATh
pelieHus ¥ 1aBaTh OOPaTHYIO CBSI3b HA AHTJIIMICKOM SI3bIKE B MPOIECCE KOMaHTHOM
paboThI.

5. A rotos(a) pemarh KOMMYHUKAaTUBHbBIC TPYIHOCTH (HEOTIOHUMAHHE,
A3BIKOBBIE OapbeEPbI, KyJIbTYPHBIE Pa3InyMsl) B MpoLecce NpodeccCHoHaIbHOTO
B3aMOJICUCTBHS.

[Ixana oneHUBaHUS

Kaxapiii Borpoc: ot 0 10 20 6amios

Makcumanbhsiii 6amt: 100

HNHuTtepnperanus pe3yibTaToB

80-100 6an10B — BBICOKMH YPOBEHb TOTOBHOCTH K MEXKIYHAPOTHOU
podecCHOHAIbHON KOMMYHUKAIIUH

50-79 GamnoB — cpeaHU YPOBEHb

0-49 6ay10B — HU3KUN YPOBEH

KommuiekcHblii TecT mo npodeccnoHalbHOi Jekcuke (Software Engineering)
CyOxoMmeTeHIUA: METASI3bIKOBAs

Ha3nauyeHue: quarHocTrka ypoBHS 3HAHHUI MPOPECCUOHATBHOW TEPMUHOJIOTHH U
KJIFOUEBBIX NOHATHH B 00actu Software Engineering u UI/UX.

HNucrpyknusi: BoiGepute oa1H NpaBUIIbHBINA BapUAHT OTBETA.

1 npaBuiabHBIN 0TBET = 5 0a/10B. MakcumanbHbIH 0as1 = 100.
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Taomuma A.1

Ne 3ananue A B C D

1 | What does The visual How easily and The speed of The structure
usability refer | colour scheme of | effectively users | software of a database
to? an application can use a product | deployment

167

2 | Whatisa A final version A basic visual A testing report | A
wireframe? of an application | representation of programming

an interface language

3 | What is the To replace the To test and To store user To monitor
main purpose of | final software demonstrate how | passwords server
a prototype? a product may performance

work

4 | What does Making software | Designing Increasing the | Reducing the
accessibility available only to | products that can | number of amount of code
mean in UI/UX | experts be used by people | application
design? with different features

abilities

5 | What does The process of The way users The process of | The visual
navigation refer | writing code move through the | testing design of a
to in a mobile application hardware logo
application?

6 | Whatis A design that A design that A design A design used
responsive works only on adapts to different | without images | only for games
design? desktop screen sizes and

computers devices

7 | What is visual The order in The order of A system for A method of

hierarchy? which users software storing files writing code
perceive and developers in a
process visual team
elements

8 | Whatis Database The design and Network Software
typography security arrangement of configuration testing
concerned with? text

9 |Whatisacall- | Aprogramming | Anelement A type of A software
to-action error encouraging the database development
(CTA)? user to perform an methodology

action

10 | What does Information A programming A type of A project
feedback mean | about a user's language computer budget
ina Ul/UX experience or hardware
context? response to a

product

11 | What does To remove a To release or To design a To conduct a
deploy mean in | program install software wireframe user interview
Software permanently for use
Engineering?

12 | What is a sprint | A short, fixed A software error | Atype ofuser | A
in Agile period of interface programming




[Tponomxkenue Tadauubl A. 1

Ne

3aganue

A

D

development?

development
work

language

13

Which term refers to how
easily users can
understand and use an
interface?

Usability

Typography

Deployment

Debugging

14

Which term describes a
preliminary representation
of a product used before
final development?

Sprint

Prototype

Accessibility

Feedback

15

A developer says that the
application should work
properly on phones,
tablets and computers.
Which concept is most
relevant?

Visual
hierarchy

Responsive
design

Typography

CTA

16

A designer makes the
most important button
larger and more visually
prominent. Which concept
is being applied?

Navigation

Visual
hierarchy

Deployment

Accessibility

17

A team changes the
interface because users
cannot easily find the
required function. Which
concept is most directly
related to this problem?

Navigation

Typography

Sprint

Deployment

18

A team tests an early
version of an application
before developing the
final product. What are
they most likely using?

Prototype

CTA

EOD

Sprint

19

A mobile application
receives many downloads,
but users do not return
after the first session.
Which area should the
team investigate most
directly?

User
experience
and usability

Programming
language
syntax

Server
hardware
only

Employee
salaries

20

A team wants to make a
mobile application easier
to use for people with
different abilities. Which
concept should guide the
redesign?

Accessibility

Typography

Sprint

Deployment

168




Ta0Omura A.2

Yposens | bausl YpoBeHb chopMUPOBAHHOCTH
Bricoknii 80— | CTyneHT yBEepeHHO pacIo3HaéT U MOHUMAET MPOo(eCCHOHATIbHYIO
100 | TepMHHOJIOTHIO, YCTAaHABIMBAET CBSA3b MEXYy TEPMUHOM, IIOHATHEM U
1pohecCHOHATLHBIM KOHTEKCTOM.

Cpenumii | 50-79 | CTyneHT B OCHOBHOM MOHUMAET 0a30BYI0 MPO(HECCHOHAIBHYIO
TEPMHHOJIOTHIO, OJHAKO HUCIIBITHIBAET OTAENbHbIE TPYIHOCTU MIPH
pa3nuyeHUH OJU3KUX MOHITUH M X MPUMEHEHHH B KOHTEKCTE.

Huzknii 0-49 | CryneHT 1eMOHCTPUPYET HEIOCTATOYHOE 3HaHUE PO ECCUOHATHHON
TEPMUHOJIOTHH U 3aTPYyIHSACTCAI COOTHOCUTD TEPMHUHBI C
COOTBETCTBYIOIIUMHU MPO(ECCHOHATIBHBIMY MOHSATHSIMHU U CUTYalUsIMH.

KoMriekcHbIN JUarHOCTUYECKUNA TECT MO0 COLMO-TIParMaTUYECKON CyOKOMITETEHIINH
CyOxoMmeTeHIUsA: COIMO-TIparMaTuyecKas
Ha3nauyeHue: TUarHocTKa CloCOOHOCTH 00YyYaIOUIUXCSl HHTEPIPETUPOBATh
npoeCCUOHANIBHYIO peUb ¢ Y4ETOM KOHTEKCTa, KYJbTYPHO MapKUPOBAHHBIX
S3BIKOBBIX CPEJICTB U BAPUATUBHBIX OCOOCHHOCTEW aHTIMICKOM peyn.
HNucrpyknus: BeiGepute oauH MpaBIIbHBINA BapUAHT OTBETA.
1 npaBUIbHBIN 0TBET = 5 0aJJIOB.
MaxkcumanbHnblii 6ama = 100.

Taomuma A.3

No 3amanue A B C D

1 | In Indian English, Cancel the Move the Postpone Attend the
“prepone the meeting meeting to an the meeting | meeting
meeting”” means: earlier time

2 | In a professional Ignore the Do what is Explain the | Cancel the task
context, “do the problem necessary problem
needful” generally
means:

3 | In Indian English, Reply or Refuse Leave a Change a
“revert” can respond company password
commonly mean:

4 | “From my end” in From my From the From the From another
professional perspective/ | client's office beginning team
communication side
usually refers to:

5 | What does “close the | Delete project | Complete the Start new Discuss the stories
stories” most likely documents user stories
mean inan IT stories/tasks
context?

6 | What does EOD End of End of End of Day | End of
usually mean? Design Discussion Development

7 | Why may recognizing | To imitate To understand | To speak To avoid
different English every accent | international without professional

colleagues grammar communication

[Iponomxkenue Tadbauubl A.3
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meeting, a speaker
uses an unfamiliar
pronunciation of a
familiar technical

meaning

[Iponomxkenue Tadbauubl A.3
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No 3amanue A B C D
accents be important more
foran IT effectively
professional?

8 | Acolleague speaks | Ignore the Ask for End the Change the topic
with an unfamiliar speaker clarification meeting
accent. What is the politely
most appropriate
response if you do
not understand?

9 | Why can literal It may not It always It makes the | It improves
translation of a convey the changes text shorter | communication
culturally marked intended grammar
expression cause professional
problems? meaning

10 | “Let's touch base Meet or Finish the Cancel Write a report
tomorrow” most communicate project tomorrow's | tomorrow
likely means: briefly tomorrow | tomorrow meeting

11 | “Let's circle back to | Avoid the issue | Return to the | Solve the Delete the issue
this issue” means: permanently issue later issue

immediately

12 | “We need to be on Read the same Have a shared | Work in the | Use the same
the same page” document understanding | same office | computer
means:

13 | A team member A polite request | A warning Strong A refusal
says “Could you criticism
possibly check the
prototype?”” What
does the form
communicate?

14 | Why should an IT Communication | Technical English is Professional
professional norms may vary | terms have no | identical communication
consider the across cultures meaning everywhere | does not depend
communication style on context
of an international
colleague?

15 | A colleague says “l | A softened A direct A final Strong
think we might want | suggestion command decision disagreement
to reconsider this
design.” What does
the expression
indicate?

16 | During an Context and Spelling only | Accent Guessing
international professional imitation without context




No 3amanue A B C D
term. What should the
listener primarily rely
on?

17 | Which response is “What are you “Couldyou | “You are “Forget it.”
most appropriate when | talking about?” clarify what | wrong.”

a colleague's you mean?”
explanation is unclear?

18 | Why is accent It helps maintain It eliminates | It replaces It is needed
recognition considered | understanding the need for | grammar to imitate
relevant to despite vocabulary knowledge native
international pronunciation speakers
professional differences
communication?

19 | Which expression is “Please send the “Could you | “Please do “The report
more culturally and report.” send the the needful.” | is ready.”
contextually marked? report?”

20 | The main purpose of | Adapt Speak Avoid Use more
developing sensitivity | communication and | exactly like | international | difficult
to linguistic and maintain effective | a native colleagues vocabulary
cultural variation is to: | professional speaker

interaction

KoMmniekCHbII JUATHOCTHYECKHUI TECT M0 METAKOMMYHHMKATHBHOM
CyOKOMIIEeTEeHIMH

CyOxomMmeTeHUUsI: METAKOMMYHUKATUBHAS

Ha3naveHue: quarHocTHKa CHOCOOHOCTU O0YYarOITUXCSl PacCliO3HaBaTh
KOMMYHUKAaTHUBHbIE HAMEPEHHUSI, BRLIOMPATH aICKBAaTHBIE CTPATETUH B3aUMOICHUCTBUS,
pPEryIMpoBaTh TOH BBICKA3bIBAHMS U UCIOJIB30BAaTh CPEJICTBA COTJIACHSI, HECOTJIACHs,
YTOYHEHUS U CMATYEHUS B TPOPECCHOHAILHON KOMMYHUKAIIHH.

HNucTpyknusi: Boibepute oA1H NpaBUIIbHBINA BapUAHT OTBETA.
1 npaBU/IbHBIN OTBET = S 0aJJI0B.
MaxkcumanbHblii 0asa = 100.

Tabmuma A.4

Ne 3amanue A B C D

1 | “You should Recommendation Apology Agreement Description
update the
navigation.” What
is the main
communicative
function?

[Iponomxenue Tadauibl A.4

| No \ 3aganue \ A \ B | C \ D
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2 | “Please check the | Instruction Uncertaint | Praise Disagreemen
prototype before y t
the meeting.”

What is the
function?

3 | “The current Uncertainty/possibility | Strong Instruction Greeting
navigation may agreement
confuse users.”

What is expressed?

4 | “Could you clarify | Clarification request Criticism Warning Agreement
what you mean by
accessibility?”

What is the
function?

5 | Which phrase “You are completely “l see your | “No.” “That makes
expresses polite wrong.” point, but 1 no sense.”
disagreement? think we

could
consider
another
option.”

6 | Which expression | “You must...” “You “Do it now.” “This is
is used to soften a might want wrong.”
suggestion? to...”

7 | “l agree with your | Agreement Warning Uncertainty Request
suggestion.”
expresses:

8 | “I’mnot sure this | Uncertainty Instruction | Praise Agreement
solution will
WOrk.” expresses:

9 | Which expression | “This design is “This “We could “You did it
IS most appropriate | terrible.” design has | improve the badly.”
for constructive a visual
criticism? problem.” | hierarchy

here.”

10 | Which phrase is “Change it.” “You need | “Could we “This is
the most to fix this.” | consider wrong.”
cooperative? changing

this?”

11 | A colleague gives | “You don't understand | “Thank “That's not my | “I disagree.”
negative feedback | the design.” you for the | problem.”
about your design. feedback.

What is the best Could you
response? clarify the
main
concern?”
[Iponomkenue Tabnuipt A.4
| No \ 3aganue | A B C D
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12 | What is the purpose | To request additional | To criticize | To end To give an
of “Could you information politely communicatio | order
clarify...?” n

13 | Which phrase “We must do it my “Let's find | “You are “l don't
expresses a way.” a solution | wrong.” care.”
compromise? that works

for both
sides.”

14 | Which response “Okay.” “l “Whatever.” “No.”
demonstrates active understand
professional your
interaction? concern.

Could you
explain
which part
of the
interface
causes the
problem?”

15 | “Maybe we could A softened suggestion | A A warning A final
test another command decision
prototype.”
expresses:

16 | A Project Manager | “It's not my fault.” “The “Ask someone | “l don't
asks why a task is testing else.” know.”
delayed. Which identified
answer is most several
professionally issues, so
appropriate? we need

additional
time to
resolve
them.”

17 | Which phrase is “Absolutely not.” “l agree to | “You're right “No
most appropriate some about comment.”
when you partially extent, but | everything.”
agree? there is

another
issue to
consider.”

18 | What should a Continue without Clarify or | End the Speak faster
speaker do if the changing anything reformulate | conversation
listener appears the
confused? message

19 | Which response “You don't “I “That's “Just do it.”
shows awareness of | understand.” understand | wrong.”
the interlocutor's your
perspective? concern,

[Tpogomxenne Tadbauisl A.4
| No \ 3aganue | A B C D
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and | think
we can
address it
by...”

20 | The main purpose Regulate interaction Use more | Speak as Avoid
of and achieve effective | technical quickly as disagreement
metacommunicativ | communication vocabulary | possible
e strategies in IT
communication is
to:

Tabmuma A.5
YpoBenb | bamisl XapaKTepUCTHUKA
Bricokuit 80— | CpopMHpOBaHHOCTH COOTBETCTBYIOIIEH CYOKOMITETEHIIMM TIO3BOJISIET
100 | yBepeHHO MOHUMATD U UCITOJIH30BaTh MPOPECCHOHATBHBIC SI3BIKOBBIC U

KOMMYHHUKAaTUBHBIC CPCIACTBA.

Cpennuii | 50—79 | OcHOBHBIC yMeHUS C(HOPMHUPOBAHBI, OJTHAKO HAOIIOAIOTCS OTIACTHHBIC
3aTpyIHEHUS TPU UHTEPIIPETanK MPOo(heCcCHOHATLHOTO KOHTEKCTA U
BbIOOpPE aJIeKBATHBIX S3bIKOBBIX MJIM KOMMYHHKAaTUBHBIX CPEJICTB.

Huzkuit 0-49 | HaGmonaroTcst CyleCTBEeHHbIE 3aTPYAHEHUS B IOHUMAaHUU 1
MCIOJIb30BaHUN COOTBETCTBYIOIIUX MPOPECCHOHATBHO-KOMMYHHUKATUBHBIX
CPEACTB.
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Ipunoxenue b

CucreMa yrpaxxHEHUN U KOMILJIEKC KOMMYHUKATUBHBIX 3aIaHUI

Yupaxuenne 1. Pre-Reading Task

CrynenTtam mnpejyiaraetcst 00CyUTh CISAYIOUINE YTBEPKICHUS:

1. Good Ul always focuses on simplicity.

2. UXis more important than Ul.

3. A wireframe is the same as a prototype.

Yupaxuenne 2. Vocabulary Pre-Teaching
CooTHecuTe TepMHHBI ¢ uX omnpeaencHusmu. usability; wireframe;  prototype;
accessibility; navigation.
a)The way users move through a website or application to find information and access
different sections.
b) An early interactive version of a product or interface used to test ideas, design, and
user interactions.
c) The degree to which a product or interface is easy to use, understand, and learn.
d) A simple visual representation of a webpage or application that shows the basic
structure and placement of elements.
e) The design of a product or interface so that it can be used by people with different
abilities and disabilities.

Text: “The Basics of UI/UX Design”

UI/UX design plays an important role in creating modern digital products such
as websites, mobile applications, and software platforms. Ul stands for User Interface
and refers to the visual elements of a product, including buttons, colors, typography,
icons, and layout. A good user interface should be attractive, clear, and easy to use.
Simplicity is often one of the main principles of effective Ul design.

UX means User Experience. It focuses on how users feel when they interact with
a product. UX design includes usability, accessibility, navigation, and user satisfaction.
A product with good UX helps users complete tasks quickly and without frustration.
For this reason, many experts believe that UX is just as important as Ul.

Designers often begin their work by creating a wireframe. A wireframe is a
simple visual plan that shows the structure of a page or application. It does not include
final colors or graphics. After that, designers may develop a prototype, which is a more
interactive model of the product. Unlike a wireframe, a prototype allows users to test
functions and navigation before development begins.

Accessibility is another key principle of modern design. Digital products should
be usable for people with different physical abilities, including users with visual or
motor impairments. Clear navigation, readable text, and logical structure improve
accessibility for everyone.

In conclusion, successful digital products combine both strong Ul and effective
UX. While Ul attracts users, UX keeps them satisfied and encourages them to continue
using the product.
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Yupa:xknenue 3. True / False / Not Given

Onpeﬂem/ITe, ABJAIOTCA JIM CICAYIOHINME YTBCPKIACHUA WCTUHHBIMU, JIOKHBIMH HJIN
uHbOpMaIUs OTCYTCTBYET B TEKCTE:

1. Ul design is only about colors and typography.

2. UX design focuses on user feelings and satisfaction.

3. A wireframe is more interactive than a prototype.

4. Accessibility is important only for users with disabilities.

5. Good digital products need both Ul and UX.

Ynpa:xxknenue 4. Answer the Questions

1. What does Ul stand for?

2. What elements are included in Ul design?

3. Why is UX important for digital products?

4. What is the difference between a wireframe and a prototype?

5. How does accessibility improve user experience?

Yupaxuenune 5. Match the Terms with Their Definitions While Listening
[Tpocnymaiite ayauomatepuan ‘“Introduction to UI/UX Terms” u ycraHoBUTE
COOTBCTCTBUC MCKAY TCPMHUHAMU U OIIPCACIICHUAMM.

Tabmuma b.1
Term Definition

1. Wireframe a. Easy and efficient use of a product

2. Prototype b. Design that suggests possible actions

3. Usability c. Basic visual layout of a product

4. Accessibility d. Interactive test version of a product

5. Affordance e. Design usable for people with different abilities
Aynuromarepuait:

Hello everyone. Today we will review several important terms used in UI/UX
design.First, a wireframe is a simple visual structure of a website or application. It
shows the layout of the page, placement of buttons, menus, and content, but it usually
does not include colors or final graphics. Designers use wireframes at the early
planning stage. Second, a prototype is a more advanced interactive model of the
product. It allows users to click buttons, move between screens, and test how the
system works before the final version is developed. Third, usability means how easy
and efficient a product is for users. If people can complete tasks quickly and without
confusion, the product has good usability. Another important concept is accessibility.
This means that a digital product can be used by people with different needs and
abilities, including users with visual, hearing, or motor impairments. Finally,
affordance refers to design elements that suggest how they should be used. For
example, a button looks clickable, or a slider suggests movement. Good affordance
helps users understand actions naturally. These concepts are essential for creating
successful digital products.
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I[aHHOC 3a1aHUuEC JOIIOJIHSAECT MMUCbMEHHBIN KaHaJl BOCIIpUATHA YCTHBIM
npodeccuoHanbHbIM TUCKYypcoM. CTYIEHT MOJDKEH pacro3HaTh TEPMHUH B TIOTOKE
pe€un U COOTHECTU CI'0 C COOTBCTCTBYIOIIMM ITOHATHCM.

Crnenyromee ympakHEHHE HAMpaBlIEHO HAa pPa3BUTHE CIIOCOOHOCTH BHIOMPATH
npo(hecCHOHANBHYIO €IMHUILY Ha OCHOBE KOHTEKCTA.

Yupaxuenue 6. Gap-Filling
[Ipocmymanite MaTepruall U 3aro0JHUTE POy CKH.

Today we are going to discuss some in Ul design that reduce product quality.

First, every digital product should have a so that users can complete tasks
easily. Another serious problem is poor color between text and background.
Designers often use a to test whether colors are accessible. Clear IS
also essential because users need to move through the website or app without
confusion. Good helps users read text quickly and comfortably. Finally, visual

Is important because similar elements should look and work in the same way
across all screens.

Word bank: common mistakes, user-friendly interface, ratio checker, contrast,
navigation, readability, consistency.

B otnnume ot 3alaHld Ha YCTAHOBJICHHUC COOTBCTCTBUA, 3ACCH CTYACHT JOJIKCH
OCYIIIECTBUTh BBIOOP S3BIKOBOM EIMHHIBI C y4ETOM €€ 3HA4YeHUS M KOHTEKCTa
yrnoTpeOsieHnsl. ITo 00ecreynmBaeT IIOCTEIICHHOE YCJIOKHEHHE KOTHUTHBHOM
JESITEIbHOCTH.

Janee ocyuiecTBiigercs padota ¢ 6oJjiee LIMPOKUM TEPMUHOIOTUYECKUM PSAIOM.

Yupaxuenne 7. Fill-in-the-Gap
Hcnone3yiiTe crenyromme TEpMUHBL. contrast, consistency, typography, visual
hierarchy, color palette, spacing, padding, margin, call-to-action, alignment.

1. Good helps users understand which elements are most important on the page.
Designers use a limited to create a harmonious and recognizable visual style.
Proper between letters, words, and lines improves readability.

A bright button with the text “Sign Up Now” is an example ofa

Equal positioning of text and images creates strong in the layout.

Enough empty space between interface elements is called

The internal space between text and the border of a button is known as

The external space outside an element that separates it from others is called
Good means that buttons, icons, and menus look similar and work in the same
way across all pages.

10.Strong between background and text makes content easier to read.

Ynpaxunenue 8. Guided Sentence Rewriting
Oo6pazem: The button blends into the background. — The button lacks sufficient
contrast.

[Ipeobpa3yiiTe ciaeayromnme npeaioKeHHs:

1. The text is difficult to read because the letters are badly chosen.

2. The elements on the page are placed unevenly.

3. There is not enough empty space between the sections.

4. Users do not notice the most important button immediately.
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The colors on the website do not match each other.
The buttons look different on every page.
The text inside the button is too close to its border.
The page looks crowded because objects are too close together.
. The title is not more noticeable than the rest of the text.

10.The action button does not encourage users to click.

Yupaxuenue 9. Chain of Terms
Student 1: Good alignment makes the interface look clean and organized.
Student 2: Strong contrast between the text and background improves readability.
Student 3: High usability allows users to complete tasks quickly and easily.

Yupaxuenne 10. Definition Exchange
A: It is a simple visual plan of a website or app. It shows where buttons, images, and
text will be placed, but it does not include final colors or graphics.
B: The term is wireframe. A wireframe is a basic layout that shows the structure of an
interface.
Yupaxuenne 11. Lexical Adaptation — “Decode Local Tech Jargon”

CootHecure BBIPpA’KCHHA C UX 3HAYCHUAMMU

1. prepone — graduated;

2. do the needful —reply / respond;

3. revert — please take the necessary action;

4. passed out —moved to an earlier date or time;

5. on leave — absent from work / taking vacation.

Ynpaxkuenue 12. Lexical Awareness
Onpenenure 3HaAYECHHUE CIEAYIONINX BBIPAKEHUMN:

1. from my end — end of day;

2. close the stories —had a discussion / spoke briefly;

3. EOD —inform me after completion.

4. had a word — complete user stories / finish tasks;

5. update me once done — | have no issues / on my side;

Yupaxuenne 13. Accent-Based Gap Filling

Ooo~No O

Good morning everyone. Today our team will present the new for the mobile banking
application.
First, we created a clickable to test the main functions before development started.
User showed that customers wanted simpler menu options and faster login.
To improve, we increased text size and changed the color contrast.
We also redesigned the so users can move between screens more easily.
The updated version will be ready to next Friday after final testing.
This task is part of our current, so all changes must be completed on time.
Overall, the main goal of this release is better for all users.
Word bank: usability, dashboard, feedback, deploy, accessibility, navigation,
sprint, prototype.
Ynpaxuenne 14, Listening for Linguacultural Features
[TpocnymaiiTe quanor u onpeaeauTe BeipaxkeHus, xapakrepusie i Indian English.
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Engineer 1: Hello Raj, did you check the Ul issues from yesterday?
Engineer 2: Yes, | checked them. From my end, the alignment problem is fixed. Please
do the needful for the color contrast issue.
Engineer 1: Sure. | will update it and revert to you by EOD.
Engineer 2: Very good. Also, the client meeting has been preponed to 3 p.m.
Engineer 1. Okay, noted. I will close the stories before the meeting.
Engineer 2: Perfect. Then we can deploy the build tomorrow.
ITocne MpocCiiyminBaHusd CTYACHTBI ONPCACIIAIOT 3HAYCHNA BBIABJIICHHBIX CAUHHUIl U
00CYXKJIat0T UX (PYHKIIMIO B TAHHOM MPO(ECCUOHATBFHOM KOHTEKCTE.

Yupaxuenne 15. Identify Indian English Expressions

Tadomuna b.2

Indian English Expression Standard English Meaning

1.
2.
3.
4.
S.

Ynpaxunenne 16. Comparing and Annotating Culturally Specific Emails
Dear Team,
Kindly review the attached Ul mockups for the new dashboard. Please do the needful
and share your comments at the earliest. Also, kindly revert regarding the navigation
issue discussed yesterday. We need to close the pending items by EOD.
Regards,
Ankit
Yupaxuenue 17. ldentifying Idiomatic Expressions
Hi team,
Let’s circle back to the Ul testing results tomorrow morning. Before the client call, I’d
like to touch base with everyone to make sure we are on the same page regarding the
release plan. If any new issues come up, please let me know so we can iron them out
quickly. Our goal is to keep the ball rolling and launch the product on schedule.
Thanks,
Project Manager
Ynpaxxknenue 18. OmnpeneneHne KOMMYHUKATHBHOro Hamepenuss B Ul-
ramaiaanHax
a)instruction;
b)recommendation;
c)warning;
d) description.
1. Use clear navigation labels to help users move through the website easily.
2. You should test the prototype with real users before launch.
3. Avoid using too many colors, as it may confuse users.
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4. A wireframe is a basic visual structure of a digital product.
5. Buttons must be large enough for mobile users to tap comfortably.
6. Good contrast can improve readability for all users.
Ynpaxunenue 19. CoorHecenne Ul-¢ppa3 ¢ KOMMYHHKATHMBHBIMHU
HaMEpCeHUAMHU
- Aim for minimalism and clarity.
- Consider how the user will interact.
- Do not crowd the screen with elements.
- This animation draws attention to key actions.
A. Guideline
B. Suggestion
C. Caution
D. Explanation
Ynpa:xxknenue 20. PacnozdHaBaHNe KOMMYHHMKATHUBHBIX MAPKEPOB B pe4H
Omnpenenure BbIpakeHUs, 0003HAYAIOIIIHE:
a) IIPeNIOKEHUE UJICH,
b) cornacue;
C) HEYBEPEHHOCTb.
Beienure mapkepsl cmsiraerust | think, maybe, could u HazoBuTe Ipyrue BoIpakeHus,
HCIIOJIB3YCMEBIC HpO(beCCI/IOHaJIBHbIMI/I ,HH3aﬁH-KOMaH,HaMH JUUIA IMPCaJIOKCHUA
W3MEHEHUH.
Designer A: | think we could make the button larger for mobile users.
Designer B: That sounds good. Maybe we should also improve the contrast.
Designer C: I’m not sure if the current color palette works well.
Designer A: Perhaps we can test two versions with users.
Designer B: Yes, | agree. That would help us make a better decision.
Designer C: Could we also simplify the navigation menu?
Ynpaxnenue 21. Paznuyenue corsacus u KoJieGanus
I’m not sure this solution scales well across platforms.
Fair point. But do you think users would actually notice?
Maybe not, but we should still consider performance.
Ilocne ananmuza CTyACHTaM IIpcajiaracrcs Hp606p8,30BaTI> OJHO U3 BBICKa3bIBaHUU B
0oJiee KaTeropu4HYI0 (POopMy M OIIPEACIIUTh, KaK H3MEHEHHUE SI3bIKOBOM (DOPMBI BIIHSET
Ha XapakTep Mpo(eCcCHOHATTEHOTO B3aUMOICHCTBHSI.
Ynpaxuenue 22. Knaccupukaunus ¢gpa3s ¢ qusaiiH-BCcTpedn
Omnpenenure GyHKIHUIO KaXI01 (Ppasbi:
- Let’s push this update to the prototype.
- Not sure if that icon fits the purpose.
- | like how this layout flows now.
OyHKIUU:
B. Proposing an action
C. Expressing uncertainty
D. Giving positive feedback
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Ynpaxunenue 23. IlepenucbiBaHue 00paTHOM CBSI3M B NPOPecCHOHAITBLHOM
TOHE
This mockup looks messy. Users will get confused.
Too many buttons. Simplify the interface.
The text is hard to read.
This layout does not work well on mobile devices.
. The navigation is confusing.

anamnenne 24. Case Study Reading — “Redesigning for Mobile”
CryaeHTsl aHANU3UPYIOT KEiC, MOCBAIIEHHBIN peu3aiiHy MOOUIIbHOTO UHTEpdeiica,
Y OTBEYAIOT Ha BOMPOCHI, CBSI3aHHbIE C MPOOIEeMaMH MOJb30BaTeNel, TPUMEHEHHBIMU
METOIAMH, POJIbIO TUIOTPAPUKHU U JOCTYITHOCTH.

Text

A software company noticed that many users were leaving its shopping
application after only a few minutes. Analytics showed a high bounce rate on mobile
devices, especially during the checkout process. User feedback revealed several
common problems: buttons were too small, text was difficult to read, navigation menus
were confusing, and important actions were hidden below the screen.

To solve these issues, the design team started a mobile redesign project. First,
they conducted usability testing with real users to observe where people experienced
difficulties. Then they simplified the navigation structure and reduced the number of
steps required to complete a purchase.

Typography was also improved. Designers increased font size, used clearer
headings, and created stronger visual hierarchy so users could scan information
quickly. They also added more spacing between elements to reduce visual clutter.

Accessibility became another major priority. The team improved color contrast,
enlarged touch targets, and made forms easier to complete for users with different
physical abilities.

After launching the new version, the company reported a 28% increase in
completed purchases and higher customer satisfaction scores. The redesign
demonstrated that mobile-friendly Ul, readable typography, and accessibility features
can significantly improve user experience.

Comprehension Questions

What problems did users experience on mobile devices?

Why did many users leave the application early?

What methods did the design team use before redesigning the interface?

How was navigation improved?

What changes were made to typography?

Why was visual hierarchy important in the redesign?

What accessibility improvements were introduced?

What results did the company achieve after launch?

]_IaHHOC YHPAKHCHHC oOecrieunBaeT nepexona orT pa60T1>1 C OTACJIIBHBIMU
TepMUHAMU K HMX (YHKIMOHUPOBaHMIO B mpodeccuoHanbHOM TekcTe. CTyIeHT
JOJDKEH COOTHECTH Takue MOHsATHsA, Kak usability testing, navigation, typography,

ARl A

ONoakrwdE
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visual hierarchy, spacing, accessibility, color contrast u touch targets, ¢ koHKpeTHbIMH
JIEHCTBUSIMU U pe3yJIbTaTaMH MPOPECCHOHATBHOMN AEITETbHOCTH.

Yupaxuenne 25. Find the Incorrect Term Use
Text

During the redesign of the mobile application, the team improved the typography
by making the buttons larger and easier to tap. They also created a clickable wireframe
so users could test the final interactions before development. To increase navigation,
designers changed the text color to black on a white background.

In addition, the company simplified the checkout process and improved
accessibility for all users. After release, customer satisfaction increased significantly.

Tabmuua b.3

Incorrect Term Why It Is Incorrect Correct Variant
Use

1.

2.

3.

Ynpaxunenne 26. Reading & Rewriting

HepeHI/IH_II/ITC OIIUCAaHHUuEC pez:mafma, HCIIOJIb3YySS MHUHHMYM IITh HLCJICBBIX
TepMHUHOB: responsive design, call-to-action, typography, spacing, layout, visual
hierarchy.

Original Text

The company updated its website because users found it difficult to use on
mobile phones. The main button was hard to notice, the text was too small, and the
page looked crowded. Designers changed the structure of the page, made the text
clearer, added more empty space, and improved the most important button. The website
now works better on different screen sizes.

Yupaxuenne 27. Fill-in-the-Terms
[MpocnymaiiTe TEKCT M 3alOIHUTE MPOIMYCKH MOIXOASIIMMH TEPMHHAMU. Spacing,
typography, visual hierarchy, call-to-action.

Partial Transcript
Hello and welcome to today’s podcast on effective Ul design. In this episode, we will
discuss practical ways to create interfaces that are clear and easy to use.

First, always focus on usability and clear navigation. Users should be able to
complete tasks quickly and without confusion. Strong helps users understand which
elements are most important on the screen.
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Second, pay attention to. Choose readable fonts, suitable sizes, and enough line
spacing to improve readability.

Designers should also use enough between elements. White space creates a
cleaner layout and reduces clutter.

Finally, every page should contain a clear that encourages users to take the next
step, such as signing up or making a purchase.

Good design combines usability, readability, and consistency to create a better
user experience.

Yupaxnenue 28. Podcast Summary & Keyword Extraction
IIpocnymante nmoakact no Ul-gu3alHy, BbINUIIWTE S5—7 KIKOUYEBBIX TEPMHUHOB W
KpaTKoO, B TPEX MPEAIOKEHUIX, CHOPMYIMPYITE OCHOBHBIE PEKOMEHIaLIUU.

Podcast Transcript: Ul Design Best Practices

Hello and welcome to today’s podcast on effective Ul design. In this episode,
we will discuss several practical ways to create interfaces that are clear, attractive, and
easy to use.

First, always focus on usability. Users should be able to complete tasks quickly
without confusion. If people need too many clicks or cannot find important features,
the design needs improvement. Clear navigation is essential because it helps users
move through the product naturally.

Second, pay attention to typography. Choose readable fonts, appropriate font
sizes, and enough line spacing. Good typography makes content easier to scan and
understand, especially on mobile devices.

Another key factor is contrast. Text must stand out clearly from the background.
Poor contrast can make reading difficult and reduce accessibility for many users.

Designers should also use enough spacing between elements. White space
creates a cleaner layout, reduces clutter, and helps users focus on important content.

Consistency is equally important. Buttons, icons, menus, and colors should
behave the same way across all screens. This creates trust and reduces the learning
curve for new users.

Finally, never forget accessibility. Interfaces should work well for people with
different abilities. Use larger touch targets, readable text, keyboard support, and clear
labels whenever possible.

To summarize, successful Ul design combines usability, typography, contrast,
spacing, consistency, and accessibility. If you apply these principles, users will enjoy
a smoother and more professional digital experience.

Yupaxuenue 29. Audio + Image Matching
ConoctaBpTe ayauoonucanusi Ul-3ieMEHTOB ¢ NpEeAJIOKEHHBIMH ~ MaKeTaMu
uHTEp(PEecoB.

Audio Descriptions (Scripts)

1. This screen has two input fields for user credentials and one large primary button
placed below them. The layout is simple and focused on quick access.

2. The interface contains charts, data cards, and a vertical navigation menu on the
left side. It is designed for monitoring statistics and performance.
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3. This page presents a large product image, price information, customer reviews,
and a strong call-to-action button for purchasing.

4. The screen shows a list of options with switches that users can turn on or off. It
Is mainly used to control preferences and notifications.

b) c)

Dashboard 1 o

saso0 AEEK

100 £52.550

Pucynok b.1 — Ckpuniots! uaTepgeicos

CTyaeHT TOJDKEH paciio3HaTh TAKME XapaKTepuCcTUkH, kak input fields, primary button,
layout, navigation menu, data cards, call-to-action, switches u preferences, u
YCTAaHOBUTH UX COOTBETCTBHE KOHKPETHOMY HHTEP(EHCHOMY PEIICHHUIO.
Yupaxuenne 30. Ul Designer Role-play
B posn qu3aiiHepa nmpeacTaBbTe KIMEHTY MPEIJIOKEHHOE PEIIEHUE U apTYMEHTUPYITE
€ro C HCII0JIb30BAHMEM MHHUMYM IISATH HpO(i)CCCI/IOHaJ'IBHBIX TCPMUHOB, HAIIpHUMCEP:
accessibility, usability, typography u np.
Example Role-play
Designer: Thank you for meeting today. We redesigned the app to improve usability
and make navigation faster.
Client: What changes did you make first?
Designer: We simplified the layout and created a stronger visual hierarchy, so users
can immediately see the most important elements.
Client: How did you improve readability?
Designer: We updated the typography, increased font size, and added better spacing
between sections.
Client: What about users with different needs?
Designer: We improved accessibility by using stronger contrast, larger buttons, and
clearer labels.
Client: Will this help sales?
Designer: Yes. We also redesigned the call-to-action button to make purchasing easier
and more noticeable.
Ynpaxunenue 31. Peer Teaching
B mapax oOyuaiiTe mapTHEpa HOBOMY TEPMHUHY: HA30BUTE TEPMUH, OOBSICHUTE €ro
3HA4YCHUC, ITIPUBCOAUTC IIPUMCD IIPUMCHCHUA U 3az[aﬁTe BOIIpOC.
Example: Peer Teaching
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Student A: Today | will teach you the term visual hierarchy. It means arranging
interface elements so users can quickly understand what is most important on the
screen. Designers use size, color, contrast, and position to create visual hierarchy. For
example, a large bold heading and a bright sign-up button attract attention first.
Question: Why is visual hierarchy important in mobile design?

Student B: It is important because users need to find key information quickly on
a small screen.

Yupaxuenne 32. Write Your Glossary
CocraBpTe MUHHU-TIIOCCAPUN M3 CEMU TEPMHUHOB C ONPENEICHHEM U IMPUMEPOM HUX
npumeHenus B UL

Ynpaxuenne 33. Sprint Summary Report
Hanummre xpaTkuii oTu€r 00bEMOM 5—6 TpEeAJIOKEHUM O pe3ysbTaTrax CIPHUHTA,
UCIIOJB3Ys 6—8 npodeccuoHaIbHbIX TEPMUHOB.

Example: Sprint Summary Report

During this sprint, our team improved the mobile app layout and simplified the
navigation menu. We updated the typography by increasing font size and improving
readability on smaller screens. Stronger contrast was added to make buttons and text
easier to see. We also redesigned the main call-to-action button to increase user
engagement. Additional spacing between sections reduced visual clutter and improved
overall usability. Finally, we tested the new responsive design on different devices and
received positive user feedback.

Ynpaxunenne 34. Problem-Solution Paragraph
Onumure npobnemy wuHTEepdeiica U NpPeIoKUTE €€ pPEIIeHHE C NPUMEHEHHEM
MUHUMYM IITH TPOPECCUOHAIBHBIX TEPMUHOB.

Yupaxuenue 35. Listening for Linguacultural Features
[Tpocaymmaiite mpe3eHTallMy WHIUNCKAX HWHXXEHEPOB U 3a(DUKCHPYHTE KyIbTYPHO
cnenuduyHbie BhIpakeHus, Hampumep do the needful u prepone. Ompenenure ux
HHTOHAITMOHHYIO pCAJIN3allvIO U IIPAIrMaTHYCCKOC 3HAYCHHC.

Yupaxuenne 36. Matching Expressions with Communicative Functions
[Ipocaymiaiite nuanord BHYTPH NpodecCHOHAIbHONW KOMaHABl W COOTHECUTE
BBIpQKEHUS C UX KOMMYHUKATUBHON (DYHKITHECH.

Harmpumep:

Can we prepone the demo?

— IPCAJIOKCHUC NU3MCHUTD paCIIMCaHuC.

Yupaxunenue 37. Analyzing Culturally Specific Emails
[IpoaHanu3upyite NHUChMA WHIWWCKUX CIICIUATIUCTOB, BBIICIATE HUIAUOMBI H
CTPYKTYpHI BexxuBocTH, Hanpumep Respected Sir u Kindly revert, u cpaBaute ux c
Oolee IIUPOKO HCII0JIb3yCMbIMHA MCKAYHAPOJIHBIMU MOACTIAMUAU I[CJ'IOBOﬁ
KOMMYHHKAIIUH.

Yupaxunenne 38. Bilingual Glossary of Culturally Marked Terms
CocTaBbTe [BYS3BIUHBIM TJIOCCAPUN KYJIBTYPHO MAapKHUPOBAHHBIX TEPMUHOB U
BBIp@KCHUN W3 WHAMKMCKUX OJioros, Hampumep jugaadu, timepass app, Hinglish,
CHA0MB KaXAYI0 €IMHUILY KYJbTYPHBIM KOMMEHTAPHUEM.
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Yupaxknenune 39. Role-play: Designer from Bangalore and International
Client

B mapax paspirpaiite creHy oOmieHus ausaiiHepa u3 banramopa ¢
MEKTyHApOIHBIM KIMEHTOM, UCITOJIb3Ysl XapaKTEPHbIC NHINWCKNE BBIPAKECHHUS:

- Small change is there.

- Kindly revert at the earliest.

Yupaxuenne 40. Intonation and Rhythm of Indian English
[Ipaktukyiite uHTOHaMi0 W puTMUKY Indian English, cpaBHuTe mnpousHomieHue
rJ1I00aJIbHOTO U MHJIMWCKOTO BapUAHTOB aHTJIMHUCKOIO SI3bIKA U 00CYIUTE KYIbTYpPHBIE
OCOOCHHOCTH PEUEBOr0 CTHUJIS.

Yupaxuenne 41. Feedback Email in an Indian Business Context

Hanumwure nucbmMo ¢ oOpaTHOM CBSI3BIO MO JM3aliHY B KOHTEKCTE WHIUMCKON
TPaJUIIUU JIETIOBOM NIEPENUCKH, UCTIONb3Y s, Hanpumep, Gopmyiy:

| request you to kindly look into this matter.

HpI/I BBIIIOJIHCHUMU 3aAdaHHUA CTYACHT JOOJDKCH YYHUTBLIBATbh 0CO6€HHOCTI/I
npoecCCHOHANILHOTO ~ ajipecaTta, CTeneHb (OPMATbHOCTH U IPArMaTUYecKylo
(GYHKIHIO UCTIONB3YEMBIX (POPMYII.

Yupaxkuenne 42. Indian I'T Forum Post
Cosznaiite moct win OTBeT B cTuie mHauickux IT-popymoB, ucnonb3yst 31eMeHThI
Hinglish, pasroBopHbie BbIpakeHUs ¥ KYJIbTYPHO CHEIU(PHUHBINA IOMOp, HAIIPUMED:

Need urgent help yaar!

Yupaxknenune 43. ldentifying Communicative Functions in Professional
Feedback

[IpoutnTe MUCBMO C OOpaTHON CBsA3BIO MO HHTEpPhEUCY U MOAUYEPKHUTE
NPEUIOKEHUS], pean3ylole (PYHKIUM MPOCHObI, MPEAJIOKEHUSI U BBIPAKCHUS
MHCHMUA.

Hi Design Team,

Thank you for sharing the new dashboard prototype. | think the overall layout
looks clean and modern. Could you please increase the font size in the statistics
section? Itis a little difficult to read on smaller screens. | would also recommend adding
more spacing between the cards to improve clarity. In my opinion, the navigation menu
IS much better than in the previous version. Maybe we should make the main call-to-
action button more visible by using stronger contrast.

Please let me know if you would like more detailed feedback.

Best regards,

Alex

Yupaxkuaenue 44. Professional Phrase Bank
Beimummre Tpu mose3nble ¢pasbl s COOCTBEHHOTO (pazeosoruueckoro Oanka. B
nape oobcyauTe, KakuM o0pa3oM aBTOP COXPAHSET BEXKJIMBOCTH IMPH BBIPAKECHHUU
KPpUTHUKU.

Text

Dear Team,
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Thank you for the opportunity to review the current version of the interface.
Overall, I find it well-structured and easy to navigate, especially the main dashboard
layout.

However, | would like to point out a few areas that could be improved. I believe
the menu icons are not always intuitive, and some users may find it difficult to
understand their functions at first glance. It might be helpful to add short text labels or
tooltips to make the navigation clearer.

I would also suggest reconsidering the color contrast on the settings page. In my
opinion, the light text on a pale background reduces readability, particularly for users
with visual impairments. If possible, increasing the contrast could significantly
improve the user experience.

Could you please consider simplifying the registration process as well? At the
moment, it seems slightly too long, and reducing the number of required steps might
encourage more users to complete it.

Thank you for your time and attention to this feedback. I hope these suggestions
will be useful, and | would be happy to discuss them further if needed.

Best regards,

Yupaxuenne 45. Sprint Review: Listening for Communicative Functions

[Ipocnymiaiite 3anmuch CHPUHT-PEBBIO MPOAOIKUTEIBHOCThIO 3—4 MHHYTBHI.
3adukcupyiite, Kakue (QyHKIUU OOCYKIAIOTCsI, KaKUe U3MEHEHHUS NpPEIIararoTcs u
KaKu€ IMPUOPHUTCTHI 0o0o3Hauensl. [locne MMpOCIIyIIUBAHUA OTBETHTC HAa YTOYHAIOIMINC
BOIIPOCHI.

Audio Script: Sprint Review

Hello everyone, let’s begin today’s sprint review. During this sprint, the team
focused on improving the mobile shopping application.

First, we completed the redesign of the home screen layout. The previous version
looked crowded, so we added more spacing and improved the visual hierarchy. Users
can now identify categories and promotions more quickly.

Second, we updated the main call-to-action button on product pages. The old
button had weak contrast and was difficult to notice. We changed the color, increased
the size, and moved it higher on the screen. Early testing showed a higher click rate.
We also improved navigation by simplifying the bottom menu. Several users reported
confusion in the previous version, so now there are fewer icons and clearer labels.

Another completed task was improving typography. We increased font size in
product descriptions and checkout forms, especially for mobile users.

For the next sprint, our highest priority is accessibility. We need stronger
contrast, larger touch targets, and better screen-reader labels.

A second priority is performance optimization because some pages still load too
slowly.

Finally, we plan to test the new responsive design on tablets and larger devices.

Overall, the sprint was successful, but accessibility and speed remain key focus
areas.

Questions

1. What did the team change on the home screen?
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What was said about the CTA button?
Why was the navigation menu redesigned?
What typography improvements were made?
What is the highest priority for the next sprint?
What other issue must be improved besides accessibility?
Yupaxuenne 46. Design Stand-Up Simulation
PoneBas wurpa «ExenneBnwlii crenpam». Kaxapld CTyJEHT  KpaTKO
PacCCKa3bIBACT:
- YTO OH CACJaJI BUCPA,
- UTO INIaHUPYECT CACIaTb CErOAHA;
-  KaKue TpyaAHOCTHU HUCIBITLIBACT.
Yupaxuenne 47. Expressing Disagreement Politely
[TapHas paboTa: oauH CTyAeHT npeanaraet BapuanT Ul, Apyroi BeXJIMBO BbIpaXkaeT
HECOorJ1acuc, UCIOJIb3yA MATKUC KOHCTPYKIIMU, HAITPUMCP:
| see your point, but | wonder if...
Yupaxuenne 48. Respond to Ul Feedback Email
Hanmummre oTBeT Ha MUChMO KueHTa. B oTBeTe HE0OX0MMO:
- 1o0JIaro1apuTh KJIMEHTA 32 OOPAaTHYIO CBSI3b;
- COIJIaCUTBCA WJIHN MATKO BO3PA3UTh,
- 0603Ha‘II/ITI> H&HBHGﬁMHG mIaru.
O06Bém: 80-100 cios.
Yupaxuenne 49. Write Design Justification Notes
Ha ocnose ckpunmora Ul u npeanoKeHHbIX N3MEHEHUN HAMUIIUTE MOSCHUTEIBHYIO
3aMMUCKY IJIs TPOyKTOBOTO MEHEKepa. B 3anmucke HeoOX0AMMO yKa3aTh:
- 1IeJb UBMCHECHU;
- IO0JIb3Y N3MEHEHUH JJI IIOJIb30BaTCIIA,
- TCXHHUYCCKYIO PCAIN3YCMOCTDH IIPCAJIOKCHHOI'O pCIICHUS.

ook wn

Pucynox b.2 — Ckpunior unrepderica

Ynpaxunenne 50. Glossary Entry from Reading
CrynmeHtsl unTtaroT Teket o Visual Hierarchy m cocTaBisifoT TI0CCapHYIO CTaThiO,
BKJTFOYAOIIYFO:
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-  TEPMHUH;

- OIpeOclICHUCE;

- npumep npumeHenus B Ul

WIIOCTPATUBHYIO CXEMY.
Readlng Text: Visual Hierarchy in Ul Design

Visual hierarchy is one of the most important principles in user interface design.
It refers to the arrangement of elements in a way that helps users understand what to
look at first, second, and third. A well-designed interface guides attention naturally and
allows users to complete tasks more quickly.

Designers create visual hierarchy by using size, color, contrast, spacing, and
position. Larger elements usually attract more attention than smaller ones. Bright
colors can highlight important buttons or messages, while strong contrast makes text
easier to read. Proper spacing between sections helps users separate information and
avoid confusion.

Typography also plays a key role in visual hierarchy. Large headings, medium-
sized subheadings, and smaller body text create a clear reading structure. Users can
scan the page faster when text is organized logically.

For example, on an online store homepage, the product image may be the largest
element, followed by the product name and price. A bright call-to-action button such
as “Buy Now” is often placed near the center of attention. Less important information,
such as footer links, appears smaller and lower on the page.

Without visual hierarchy, interfaces may look crowded, confusing, and difficult
to navigate. Effective hierarchy improves usability, readability, and overall user
experience.

Yupaxuenne 51. Create an Intercultural Writing Guide
Ha ocnoBe cpaBHeHus nByx aenoBbix nucem — Indian English u Global English —
06yqa}OHII/IeCSI BBIACIIAOT TPHU CTHIIMCTHYCCKHUC 0COOEHHOCTH H CO3Jar0T KpaTKI/Iﬁ
CIIPaBOYHHUK, BKJIIO‘I&IOIHI/II?II

- I/IHIII/IﬁCKI/IG HpO(I)eCCI/IOHaJIBHBIG BBIPAKCHU,

- HX HeﬁTpaHLHLIe aHaJIOI'u,

- PCKOMCHIALIUU 110 aJallTalluM CTHUJLA.

Indian English

Dear Team,

Kindly review the updated screens and do the needful at the earliest. Please revert once
the testing is completed. We need to close the pending items by EOD.

Regards,

Rahul

Global English

Hi Team,

Please review the updated screens and complete any remaining tasks as soon as
possible. Let me know once testing is finished. We need to finalize the open items by
the end of the day.

Best regards,
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Rahul

Ynpaxuenne 52. Design Critique Reflection
CTyneHTsl CIyIIalOT TOJKACT, (UKCUPYIOT KIIOYEBbIE TEPMUHBI, HaIpUMEP
typography, contrast, CTA, mocne dero mumyT pedIeKCUI0 C HCIIOIb30BAHHEM
YCJIbIIITAHHBIX MMOHATH.

Podcast Transcript: Key Ul Design Principles

Hello and welcome to today’s podcast about practical Ul design principles. In
this episode, we will discuss how small design decisions can strongly influence user
experience and product success.

Let’s begin with typography. Good typography means choosing readable fonts,
correct font sizes, and clear text hierarchy. When typography is poor, users may
struggle to read content, especially on mobile screens. Next is contrast. Strong contrast
between text and background improves readability and accessibility. For example, dark
text on a light background is usually easier to read than low-contrast color
combinations.

Another essential element is the CTA, or call-to-action. A CTA button
encourages users to take the next step, such as signing up, downloading an app, or
making a purchase. Effective CTA buttons are visible, clear, and placed in the right
location.

We should also mention spacing. Enough white space between elements creates
a cleaner layout and reduces visual clutter. It helps users focus on important
information without feeling overwhelmed.

Clear navigation is equally important. Users should understand where to click
and how to move through the product without confusion. Simple menus and logical
page structure improve overall usability.

Finally, remember the principle of usability. If users can complete tasks quickly,
easily, and without frustration, the interface is successful. Good design is not only
attractive — it is functional.

To summarize, successful interfaces combine typography, contrast, CTA clarity,
spacing, navigation, and usability. Applying these principles can greatly improve any
website or mobile application.

Example Reflection

The podcast helped me understand the importance of typography and clear
contrast in interface design. | also learned that a strong CTA button can improve user
engagement. Proper spacing makes the layout cleaner and easier to use. In my opinion,
usability is the most important principle because users need to complete tasks quickly.
| would apply these ideas when designing a mobile application.

Ynpaxunenue 53. Audio + Response Message
ITocne [MpoCiaymurBaHusg 3alliCH ,Z[PIB&ﬁH-BCTpC‘IPI yqamuecss IHUIIyT KOPOTKOC
coobmenue B Slack/Teams ¢ oTBeTOM Ha 3aMeuaHUsi, UHTETPHUPYS YCIbIIIaHHBIC
npodeccCuOHaIbHBIC TEPMUHBI.

Ynpaxuenne 54. Mock Client Meeting
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CTyneHThl Y4YacTBYIOT B POJICBOM Mpe3eHTalMM peau3aiiHa uHTepdeiica mnepen
YCIOBHBIM KJIMEHTOM. B  Xoze mpe3eHTauun HEOOXOOUMO  HCIOIb30BaTh
npodecCHOHANILHYI0 TePMUHOJIOTHIO, BKItouas responsive design, CTA, alignment,
accessibility u npyrume peneBaHTHbIE TIOHSTHS, a TakXKe apryMEHTHpPOBAThH
nperaracMbiC U3BMCHCHMA.

Yupaxuenue 55. Sprint Retrospective Presentation
CTy,Z[eHTI)I T'OTOBAT YCTHOC PE3IOMC CIIPUHTA C dKOCHTOM Ha U3MCHCHUA HHTep(beﬁca
Y UCHOJIb30BaHUEM 6—8 npodeccruoHaNbHBIX TEPMUHOB.
3ajaHde MPEearoyiaraeT CaMOCTOSITENIbHOE CTPYKTypupoBaHuE HHMopManuu o
BBITIOJTHEHHOHM paboTe u e€ npecTapieHue B MpodhecCUOHAIBHOM YCTHOM (hopmare.

Ynpaxunenne 56. Ul Redesign Justification Report
CTYJleHTBI COCTAaBJISIFOT 00OCHOBAHHUE peﬂmaﬁHa C UCIIOJIB30BAHUEM HE MCHEEC ACCATU
npodecCHOHABFHBIX TEPMUHOB, Hampumep responsive design, typography, spacing,
visual hierarchy, cohesive identity u mp.

B oruére HeoOXomumo ommcarh MCXOJHYIO MpobieMy, OOOCHOBAaTh
npeajiaraCMbIC HM3MCHCHHA H O6LHCHI/ITI> HX IOTCHHOUAIBHYIO IIOJIB3Y IJIA
IIOJIb30BaTCIIA.

Yupaxuenne 57. Design Pattern Documentation
Hamumure KpaTKyl0o TEXHHYECKYIO CTaThl0 O BBIOPAHHOM JU3alH-TIATTEPHE,
nanpumep Card Layout, ¢ omucaHueM maTTepHa, MPUMEpPaMH €ro NPUMEHCHUS H
MMPAaKTUYCCKNMHN PCKOMCHAAIUSAMU.

Ynpaxuenne 58. Intercultural Email Comparison and Style Guide
[Ipountaiite nBa nmucbma — Indian English u Global English — Beigenure Tpu
CTHJIMCTHUYCCKUX pasimuuns )41 COCTAaBbTC MUHU-TUA 1o agarTanun
po¢eCCUOHATIBHOTO CTHIISL.

ITucemo 1

Subject: Ul Update Review
Dear Team,
| have completed the interface changes from my end. Kindly do the needful and review
the updated design at the earliest. Please revert back with your feedback. |1 would also
request you to kindly look into the alignment issues on the dashboard screen.
Regards,

Alex
[TrceMmo 2

Subject: Ul Update Review
Hi Team,
I’ve completed the interface updates. Please review the updated design when you have
a chance and share your feedback. Also, could you take a look at the alignment issues
on the dashboard screen?
Best regards,
Alex

Ynpaxuenne 59. Intercultural Vocabulary Mapping and Adaptation
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Tabmuna b.4 — Expressions Table

Indian English Global English Equivalent

do the needful take the necessary action

revert reply / respond

prepone move earlier

from my end on my side

close the stories complete the tasks / user stories
EOD end of day

Yupaxkuenue 60. Localized Microcopy Creation
Hanummre agantupoBannyro Mukpokonu s UL, HanpuMep 1J1s TOrMH-CTPaHULBI.
[Tpumep:

Original: “Forgot your password?”
Indian English: “Kindly reset your password if forgotten.”

Yupaxuenne 61. Indian English Style Team Update Email
Hanummure craryc-anneit B ctuiie Indian English.

[Tpumep:

Dear Team,

| have completed the frontend tasks from my end. Kindly do the needful and review
the new design by EOD. Please revert back with feedback.

Yupaxuenne 62. Gap Fill — Indian English Vocabulary in Context
3amonHKTE MpoIycku B ayauno3anucu cioamu: SPOC, do the needful, revert, intimate,
align.

Transcript
Hello team,
We need to on the final Ul changes before the client demo. Raj will be the
for this project, so please contact him for any updates.
| request you to kindly once you have reviewed the latest version of the interface. If

there are any issues, please me at the earliest.
Also, please and complete the pending tasks before the end of the day.
Thank you.

Yupaxuenne 63. Role-play — Indian English Client Meeting
CmMopnenupyiiTe BCTpeuy KIUEHTa U nu3aiiHepa ¢ ucnonb3zoBanueM Indian English.
[IpumepHbIe hpasbi:

- From my end, it is done.

- We need to align on the next sprint.

- Kindly revert at the earliest.

Ynpaxunenue 64. Short Presentation — Explaining Indian English

Yupaxuenue 65. ldentify Communicative Intent in Ul Comments
[Ipumep:

Original: “This screen looks cluttered.”

Rewritten: “The screen could benefit from a cleaner layout for clarity.”
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Taomuma b.5 — Comments

Original Comment Type Collaborative Rewrite
The buttons are too

small.

This menu IS

confusing.

Maybe add more
spacing between the
sections.

Users may miss the
CTA button.

The typography feels
Inconsistent.

This page takes too
many steps to
complete checkout.

Yupaxuenue 66. Match Feedback Phrases with Functions
Cootnecute ¢passbl ¢ pyakmmsimu (Compliment, suggestion, concern, disagreement) u
HANUIINUTE COOCTBEHHYIO BEXKIIMBYIO KPUTHUKY.

Feedback Phrases

| really like the clean layout of this screen.

Maybe we could improve the contrast of the CTA button.

I’m a little concerned that users may not notice the menu.
I’m not sure this color palette matches the brand identity.

The navigation looks very intuitive.

Perhaps we should reduce the amount of text on this page.
| don’t think this checkout flow is efficient enough.

| appreciate the consistency across all screens.

NG RWDE

Tab6muna b.6 — Phrase and Functions

Phrase Function

O NOOOTPAWIN|EF
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Ynpaxunenne 67. Write Constructive Feedback Email
CocTaBbTe MUCHMO ¢ OOPATHOM CBSI3bIO, BKIFOUNUB:

- OJHMH KOMIIIMMCHT,

- OJHO IIPEIJIOKEHUE;

- OJHH concern.

Yupaxuenne 68. Design Team Dialogue Writing
Cosz:aﬁTe AUaJIor U3 MICCTU PCINNIMK C UCIIOJb30BAHUCM BCIKIIMBBLIX HpeI[J'IO)I(eHI/Iﬁ nu
OTBCTOB.

Yupaxuenne 69. ldentify Pragmatic Functions in Dialogue
[Ipocnyuiaiite 0OCyXJeHUE U3alH-BCTpEYM W OTMEThTE NpUMEpPHI agreement,
disagreement, clarification, compromise.
Audio Script: Design Meeting Discussion
Designer A: | think the new homepage layout looks much cleaner than the previous
version.
Designer B: Yes, | agree. The spacing between sections is definitely better now.
Designer C: I’m not sure the CTA button is visible enough on smaller screens.
Designer A: Could you clarify what you mean by “not visible enough”?
Designer C: | mean the contrast is too weak, and users may miss it while scrolling.
Designer B: That’s a fair point, but I still think the current size works well.
Designer A: Maybe we can keep the button size but improve the color contrast.
Designer C: Yes, that sounds like a good compromise.
Designer B: Agreed. We should also test it with users before final release.

Ta6muua B.7 — Functions

Phrase Function
Yes, | agree.
I’m not sure the CTA button is visible enough.
Could you clarify what you mean...?
Maybe we can keep the button size but improve the contrast.
That sounds like a good compromise.
Agreed.
Yupaxuenne 70. Rephrase for Politeness
Haiigure npsimbie KoMMeHTapuu U iepeopMyIupyiTe ux B 0osiee MATKy1o Gopmy.
IIpumep:
Original: “You didn’t align the icons.”
Rephrased: “I noticed the icons aren’t aligned — shall we review them together?”
Transcript: Direct Comments from a Design Meeting
Team Lead: Let’s review the latest version of the mobile interface.
Designer A: This screen is too crowded.
Designer B: You used the wrong font size here.
Developer: The CTA button is hard to see.
Product Manager: This menu makes no sense.
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Designer A: You forgot spacing between these sections.
UX Researcher: Users will not understand this page.
Designer B: The colors do not work at all.
Team Lead: This layout is confusing. We need to improve it before release.
Product Manager: Please revise these issues today so we can continue testing
tomorrow.
Yupaxuenue 71. Design Feedback Simulation
B napax passIrpaite CUTyaluIO «IU3alHEDP — PELIEH3EHT», BKIIOYHB:
- compliment;
- suggestion;
- concern.
Yupaxuenue 72. Tone Shift Speaking Drill
O3Byu4bTe OJIHY M Ty K€ HHCTPYKIIHIO TpeMs criocobamu:-direct; polite; collaborative,
Example: Tone Shift Speaking Drill
Instruction: Change the CTA button color.
Direct: Change the CTA button color.
Polite: Could you please change the CTA button color?
Collaborative: Could we update the CTA button color to improve visibility together?
Yupaxuenne 73. Stand-Up Meeting Roleplay
CryneHTbl B TIpynmax MOJETUPYIOT €XEAHEBHbIM cTeHaan. OAWH Y4YaCTHHK
pacCKa3bIBa€T O MPOrpecce, BTOPOM BEXKIMBO YTOUHSET JIETAIM, TPETUW BBIPAXKAET
COMHCHUC.
Yupaxuenue 74. Persuasive Pitch Mini-Task
[Ipennoxute n3MeHeHne B MHTEpPeiice u yoeauTe KOMaHAy MPUHATH MPEIJIOKEHHOE
peuenue.
YcmoBure: NCNOIb30BaTh MUHUMYM JIBE BEXKJIMBBIE KOHCTPYKIIMH, HAITPUMED:
- Would it make sense if...?
- Perhaps we could try...

195



Ipunoxenue B

ENGLISH FOR SOFTWARE ENGINEERING
MODULE 1. MAIN TERMS. PROGRAMMING PARADIGMS
RECEPTIVE-CONSCIOUS STAGE

Duration: 2 academic hours | Professional context: International software development
team

Professional Situation: Choosing a Programming Paradigm

An international software development team is planning a new software project. Before
the team can choose an appropriate programming approach, its members need to
understand the main programming paradigms, their characteristics and the factors that
influence their use. The team includes a Junior Software Developer, an Object-
Oriented Developer, a Functional Developer, a Software Architect and a Project
Manager. At this stage, students receive, identify and interpret professional
information; they do not yet negotiate or make a final technical decision.

Exercise 1. Read the Professional Text

Programming Paradigms in Software Engineering

A programming paradigm is a general approach to writing and organizing computer
programs. It provides developers with principles and methods for solving
programming problems. Different programming paradigms can be used depending on
the type of software, project requirements and development goals.

One common approach is procedural programming. In procedural
programming, a program is organized as a sequence of procedures or functions. Each
function performs a specific task, and the program follows a logical sequence of
instructions. This approach can be useful when a program consists of clearly defined
operations that must be performed in a particular order.

Another important approach is object-oriented programming (OOP). In OOP, a
program is organized around objects that contain data and methods. Objects can
represent real-world or conceptual entities, such as users, orders, products or
accounts. One important concept in OOP is encapsulation, which involves organizing
data and the operations related to that data within an object. Object-oriented
programming can also support reusability because existing classes and components
can be used in different parts of a system.

A third approach is functional programming. It focuses on functions and the
transformation of data. Functions are treated as important building blocks of a
program. Functional programming can help developers create predictable code and
manage data transformations in a structured way.

The choice of a programming paradigm depends on several factors. Developers may
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consider the complexity of the system, the experience of the development team, the
possibility of future changes, and the requirements for maintainability and scalability.
Maintainability refers to how easily software can be modified, updated or repaired.

Scalability refers to the ability of a system to handle increasing amounts of users, data
or

Therefore, there is no single programming paradigm that is automatically
suitable for every software project. Understanding different approaches helps
developers interpret project requirements and understand the reasons behind technical
decisions.

Task 1. Read for General Understanding

1. What is a programming paradigm? A. A method of testing software B. A general
approach to writing and organizing programs C. A type of hardware D. A method of
designing user interfaces

2. How is procedural programming organized? A. Around objects only B. Around
database tables C. As a sequence of procedures or functions D. Around visual
elements

3. What does an object contain in OOP? A. Only instructions B. Data and methods C.
Only user information D. Only documentation

4. What is encapsulation associated with? A. Organizing data and related operations
within an object B. Increasing network speed C. Testing an interface D. Writing
documentation

5. What does scalability describe? A. How easily code is translated B. How clearly a
function is named C. A system’s ability to handle increasing workload D. The number
of developers

Task 2. Find Evidence in the Text

Find the sentence or phrase supporting each statement: (1) Different projects may
require different approaches. (2) A function performs a particular task. (3) Objects can
represent users or products. (4) Existing components can be reused. (5) The choice of
paradigm depends on several factors.

Exercise 2. Professional Terminology in Context

Find and underline these terms in the text: programming paradigm; procedural
programming; function; object-oriented programming; object; encapsulation;
reusability; functional programming; maintainability; scalability.

Match each term (1-10) with a definition (A-J).
1. Programming paradigm

2. Procedural programming

3. Function

4. Object-oriented programming
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5. Object

6. Encapsulation

7. Reusability

8. Functional programming

9. Maintainability

10. Scalability

A. The ability of software to be modified, updated or repaired efficiently.

B. A programming approach that organizes software around objects containing data
and methods.

C. A general approach or style used to design and write computer programs.

D. A programming approach that focuses on functions and data transformation.

E. A part of a program that performs a specific task.

F. The ability to use existing code, classes or components again.

G. A programming approach in which a program is organized as a sequence of
procedures or functions.

H. An entity in a program that contains data and related operations.

I. Organizing data and related operations within an object.

J. The ability of a system to handle increasing amounts of users, data or workload.

Complete the sentences using: encapsulation, function, maintainability, object,
programming paradigm, reusability, scalability.

1. A provides a general approach to organizing programs. 2. A
performs a particular task. 3. In OOP, a program can be organized around an

4, involves organizing data and related operations within an object. 5.

allows existing components to be used again. 6. refers to how easily software
can be modified or repaired. 7. refers to a system’s ability to handle increasing
workload.

Exercise 3. Professional Roles: Identifying Relevant Information

Read your role card. At this stage, the role helps you identify and understand
information; you do not yet defend a position or make a decision.

Role A — Junior Software Developer

Procedural programming organizes a program as a sequence of procedures or
functions. Each function performs a particular task. The program follows a logical
sequence of instructions. This approach is useful when program operations can be
clearly identified.

Your task: Identify the programming approach; two characteristics; the term for a
program part performing a specific task; the general organization of the program.
Role B — Object-Oriented Developer

Object-oriented programming organizes software around objects. Objects contain data
and methods. Encapsulation involves organizing data and related operations within an
object. Reusability allows existing classes and components to be used in different parts
of a system.
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Your task: Identify the approach; what an object contains; what encapsulation involves;
what reusability allows.

Role C — Functional Developer

Functional programming focuses on functions and the transformation of data.
Functions are important building blocks of a program. This approach can help
developers organize data transformations and create predictable code.

Your task: ldentify the approach; its main focus; the role of functions; one possible
benefit.

Role D — Software Architect

The choice of a programming paradigm depends on system complexity, project
requirements, team experience and possible future changes. Developers may also
consider maintainability and scalability.

Your task: Identify three factors influencing the choice; define maintainability and
scalability; indicate whether one paradigm is automatically suitable for every project.
Role E — Project Manager

The development team needs to understand different programming paradigms before
choosing an approach. The decision should take into account the type of software,
project requirements, team experience and future development.

Your task: Explain why the team needs this information; identify two factors to
consider; identify what the team should do before choosing an approach.

Complete a table in your notebook: Role | Main information | Key term 1 | Key term 2.
Compare your answers with the original reading text.

Exercise 4. Authentic Video: Programming Paradigms Explained

Video: “Procedural, Object Oriented and Functional Programming Explained | Coding
Concepts”.

YouTube link: https://www.youtube.com/watch?v=snALY161is0

Teacher/student note: Before class, verify that the video is available and that the
timestamps below match the current upload. The video link and timecodes are a
suggested viewing guide, not a substitute for checking the current version.

4A. First Listening — General Understanding

Suggested segment: 00:00-02:14. What is the speaker mainly explaining? A. How to
create a database. B. The meaning and organization of procedural programming. C.
How to design a mobile application. D. How to test software quality.
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4B. Second Listening — Object-Oriented Programming

Suggested segment: 02:14-06:35. Choose the best answer: (1) Which approach is
being explained? A. Functional B. Object-oriented C. Procedural D. Database
programming. (2) Which concept is central? A. Objects B. User retention C. Software
testing D. Network security. (3) Why identify the main concept before every word? A.
It helps organize information B. It makes terminology unnecessary C. It removes the
need to replay D. It eliminates context.

4C. Third Listening — Functional Programming

Suggested segment: 06:35-11:14. Complete: The approach discussed is . ts
central concept is . One previously studied term | recognize is . The
information that helped me understand the explanation was

4D. Listening for Advantages and Limitations

Suggested segment: 11:14-17:35. Complete using what you hear. Procedural

programming: one positive aspect ; one limitation . Object-oriented
programming: one positive aspect ; one limitation . Functional
programming: one positive aspect ; one limitation . If you cannot

identify a detail, write “not clearly understood” and replay the relevant section.

After listening, answer: (1) Did the speaker mention advantages, limitations or both?
(2) Which words signalled comparison? (3) Which terms did you recognize from the
reading? (4) When did context help you understand an unfamiliar term?

Exercise 5. Indian English in Professional IT Communication

This activity extends the listening work to English used in international IT teams.
Indian English is not a single uniform accent: pronunciation and usage vary by speaker,
region and professional context. The goal is to understand the professional message,
not to identify a speaker’s nationality.

Authentic video option: use the same programming-paradigms video for technical
listening. For this specific Indian English expressions task, the material below is a
prepared classroom text, not a quotation or transcript from that video. Do not claim
that the expressions occur in the video unless they are actually heard.

5A. Read the Team Update

Hi team, a quick update from my end. We have completed the initial review of the
programming approaches. Could you please do the needful and share your comments
by EOD? If the meeting needs to happen earlier, we can prepone it. Please revert with
your availability. We can close the stories after the requirements have been confirmed.
5B. Match the Expressions with Their Meanings

1. from my end — A. reply/respond

2. do the needful — B. move an event to an earlier time

3. prepone — C. from my side / concerning my responsibilities

4. revert — D. complete the assigned user stories (in this team context)

5. EOD — E. take the necessary action

6. close the stories — F. by the end of the day

Write the matching letter for each expression.
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5C. Check Meaning in Context

Choose the correct answer.

1. “Please do the needful” means: A. write new code B. take the necessary action C.
test the application D. cancel the task.

2. “Please revert by EOD” means: A. change the software by morning B. reply by the
end of the day C. delete the message D. postpone the project.

3. “We can prepone the meeting” means: A. move it to an earlier time B. cancel it C.
move it to next week D. make it longer.

4. In this message, “close the stories” means: A. close browser tabs B. complete the
assigned user stories C. cancel user accounts D. archive emails.

5D. Listening Strategy: Indian English and Accent Variation

Listen again to the technical video and focus on understanding the message even if
pronunciation, rhythm or speed differs from what you expect. Then listen to a short
recording of the team update if your instructor provides one, or read the update aloud
in pairs. Do not imitate or exaggerate an accent.

Record: (1) a technical term you recognized; (2) a word or phrase that was difficult to
process; (3) the context clue that helped; (4) the meaning of one culturally marked
expression; (5) the communicative purpose of the message.

Important distinction: the expressions in 5A are used in some Indian English and South
Asian workplace contexts, but usage varies. “EOD” is a widely used workplace
abbreviation, and “close the stories” is project-specific IT language rather than
exclusively Indian English.

Exercise 6. Reading a Professional Team Update

Subject: Programming Paradigm Review

Hi team,

We have completed the initial review of the programming approaches. The purpose
of this activity was to understand the main characteristics of procedural, object-
oriented and functional programming.

Before we continue, please review the information related to your assigned role and
check that the key terms are understood correctly.

We may need to revisit some points at the next meeting. Please share any unclear
information before the discussion.

Thanks,

Project Manager

Find the part that (1) explains the purpose; (2) requests an action; (3) indicates a
possible future review; (4) requests information about unclear points.

Match: 1. “The purpose of this activity was...” 2. “Please review the information...”
3. “We may need to revisit...” 4. “Please share any unclear information...” with A.
requesting information B. explaining purpose C. requesting an action D. indicating a
possible future action.
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Question: “We may need to revisit some points” means: A. the team has rejected the
information B. some points might require further review C. the project is cancelled D.
the team must immediately change paradigms.

Exercise 7. Recognizing Communicative Intent

A. “Could you clarify what encapsulation means?”

B. “The text explains that procedural programming uses functions.”

C. “We may need to review this information again.”

D. “So, if | understand correctly, scalability refers to the ability of a system to handle
increasing workload.”

E. “Could you give an example?”

F. “I agree that project requirements are important.”

Match with: 1. checking understanding; 2. asking for clarification; 3. reporting
information; 4. requesting an example; 5. expressing agreement; 6. indicating a
possible need for review.

Compare: (1) “Explain this again.” / “Could you clarify this point?” (2) “This
information is wrong.” / “I am not sure that this information is correct.” (3) “’You must
review this.” / “We may need to review this information.” ldentify the more direct and
more cautious expression in each pair.

Exercise 8. Controlled Information Exchange Through Roles

Return to your role card. Prepare these sentences: “My role is "7 “My role
focuses on " “The main professional concept is .7 *“One important
characteristic is " “The key term is " “This term means ”

Work in pairs. Student A asks: “What is the main information related to your role?”
Student B answers using the prepared information. Student A asks: “What does
mean?” Student B explains. Student A checks: “So, if | understand correctly,
Student B confirms: “Yes, that is correct,” or corrects the summary: “Almost. The main
point is ”

Record the information from all roles in a table: Role | Main professional information
| Key term | Meaning. Do not evaluate the approaches or decide which is best.

Exercise 9. Integrated Reading, Listening, Speaking and Writing

Complete a table: Programming approach | Main characteristic | Key term | Information
source (reading, video or both). Then write 80-100 words about programming
paradigms. Include a definition of a programming paradigm, one characteristic of each
of the three approaches, and two factors influencing the choice of paradigm. Do not
recommend one approach.

202



Reflection: Which term was easiest to recognize in the video? Which was difficult?
What helped you understand unfamiliar spoken words? What does “do the needful”
mean in the team-update context? What does “revert by EOD” ask the recipient to do?

Exercise 10. Final Receptive-Conscious Check

1. Match: Function — (A) ability to handle increasing workload; Encapsulation — (B)
a program part that performs a specific task; Scalability — (C) organizing data and
related operations within an object; Maintainability — (D) ability to modify or repair
software efficiently.

2. Write one professional term heard in the video and explain it. 3. “Could you clarify
this point?” expresses: A. agreement B. a request for clarification C. recommendation
D. reporting. 4. Explain the main information related to your role. 5. Explain what
“prepone” and “do the needful” mean in the team-update context.

Answer Key

Exercise 1: 1-B; 2-C; 3-B; 4-A; 5-C. Exercise 2 matching: 1-C; 2-G; 3-E; 4-B; 5-
H; 6-1; 7-F; 8-D; 9-A; 10-J. Sentence completion: programming paradigm; function;
object; encapsulation; reusability; maintainability; scalability.

Exercise 4: 4A-B. 4B: 1-B; 2-A; 3-A. 4C and 4D: answers must be checked against
the video; students should not invent details they did not hear.

Exercise 5B: 1-C; 2-E; 3-B; 4-A; 5-F; 6-D. Exercise 5C: 1-B; 2-B; 3-A; 4-B.

Exercise 6: matching 1-B; 2-C; 3-D; 4—A. Tone question: B. Exercise 7: A-2; B-3;
C-6; D-1; E-4; F-5. Exercise 10: 1-B; 2-C; 3—-A; 4-D. Final question 3: B.

Role-based and reflection answers vary, but must be consistent with the reading, the
video and the role card.

MODULE 2. REQUIREMENTS ENGINEERING

Duration: 2 academic hours | Professional context: An international team developing a
university mobile application

Professional Situation: The Client Knows What They Want—But Has Not Explained
It Clearly

A university has asked a software company to develop a mobile application for
students. During the first meeting, the client says: “The application must be modern,
convenient and fast. Students should be able to register for courses and receive
important information.” The client has not explained what “convenient” or “fast”
means, and the development team has a limited budget and eight weeks for the first
release. The team must understand the client’s needs, distinguish clear requirements
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from vague statements and identify questions that need clarification. At this point,
students focus on understanding and interpreting professional information before
independently negotiating priorities.

Exercise 1. Read the Professional Text

Requirements Engineering: From Stakeholder Needs to Testable Requirements

Requirements engineering is the process of discovering, analyzing, documenting,
validating and managing the needs and constraints of a software system. Its purpose is
to help the development team understand what the system should do and the conditions
under which it must operate. Requirements may come from clients, end users,
managers, technical specialists, regulators and other stakeholders.

A functional requirement describes a service or action that the system must provide.
For example, “The system shall allow students to register for a course” describes a
function. A non-functional requirement describes a quality or constraint, such as
performance, security, accessibility or reliability. For example, “The course list shall
load within two seconds under normal operating conditions” is more specific than “The
application must be fast.”

Requirements should be clear, consistent, feasible and verifiable. A statement such as
“The application should be user-friendly” is too vague unless the team defines how
usability will be evaluated. A measurable version might be: “At least eight out of ten
first-time users shall be able to register for a course without assistance during usability
testing.” This version gives the team a way to check whether the requirement has been
met.

Requirements elicitation involves collecting information from stakeholders. Common
techniques include interviews, questionnaires, observation, workshops, document
analysis and prototypes. Stakeholders may have different or conflicting needs. For
example, students may want more features, while the project manager may need to
keep the first release within a limited budget. The analyst must clarify meanings and
record unresolved questions rather than silently guessing.

A requirements specification documents agreed requirements in a structured form.
Acceptance criteria describe conditions that must be satisfied for a feature to be
accepted. Validation checks whether the documented requirements represent what
stakeholders actually need. Requirements management tracks changes over time.
These activities are connected: a new stakeholder request may require clarification,
analysis, documentation and a review of its effect on scope, cost and schedule.

Exercise 1. Read for General Understanding
Choose one correct answer.

1. What is the main purpose of requirements engineering? A. To select the colour
scheme of an interface B. To discover, analyze, document, validate and manage
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system needs C. To write all the source code D. To test only the finished
application

2. Which is a functional requirement? A. The application shall allow students to
register for a course. B. The application shall be easy to maintain. C. The system
shall be reliable. D. The service shall comply with the agreed security standard.

3. Why is “The application must be fast” weak as a requirement? A. It describes a
database B. It is not written in English C. It does not specify a measurable
performance condition D. It is necessarily impossible

4. What do acceptance criteria describe? A. The developer’s personal preferences
B. Conditions that must be satisfied for a feature to be accepted C. The names
of project team members D. The project’s marketing strategy

5. What should an analyst do when stakeholders have conflicting needs? A. Ignore
the less powerful stakeholder B. Choose a solution without asking questions C.
Clarify the conflict and document it for analysis D. Remove all non-functional
requirements

Exercise 2. Find Evidence in the Text

Find a phrase or sentence supporting each statement: 1. Requirements may come from
different people and groups. 2. A non-functional requirement can concern performance
or security. 3. A vague requirement can be rewritten in measurable terms. 4. Interviews
and observation are elicitation techniques. 5. Requirements can change during a
project.

Exercise 3. Professional Terminology in Context
Match the terms (1-10) with definitions (A-J).

6. stakeholder

7. functional requirement

8. non-functional requirement
9. requirements elicitation
10. requirements specification
11. acceptance criteria

12. constraint

13. validation

14. feasibility

15. requirement change

A. A condition or limitation affecting a solution. B. A documented and organized
description of requirements. C. A person or group affected by or interested in the
system. D. A change to an agreed or proposed system need. E. A requirement
describing a service or action the system must provide. F. The process of collecting
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needs and information from stakeholders. G. Conditions used to determine whether a
feature is acceptable. H. Checking whether documented requirements reflect
stakeholder needs. I. A requirement describing quality attributes or operating
conditions. J. The degree to which a proposed requirement can realistically be
implemented.

Complete the sentences using: stakeholder, functional requirement, non-functional
requirement, elicitation, acceptance criteria, constraint, validation.

16. A student is an important for a university application.

17. “The system shall send a confirmation email” is a

18. “The system shall support 5,000 concurrent users” is a

19. Interviews can be used for requirements

20. The project deadline is a :

21. help the team decide whether a feature meets the agreed conditions.

22. Requirements checks whether the documented needs represent what
users actually need.

Exercise 4. Classify and Improve Requirements

Classify each statement as functional, non-functional or unclear. If it is unclear, rewrite
it as a question that the analyst should ask.

23. “Students shall be able to reset their passwords.”

24. “The app must be very secure.”

25. “The course list should appear quickly.”

26. “The system shall send a notification when a course registration is successful.”
27. “The application must be easy to use.”

28. “The service shall be available 99.5% of each month.”

29. “The interface should look modern.”

30. “Only authorized staff shall be able to change course information.”

Then choose two vague statements and suggest measurable acceptance criteria.
Exercise 5. Authentic Video: Introduction to Requirements Engineering

Video: “Introduction to Requirement Engineering” by Dr. K. K. Baseer. YouTube:
https://www.youtube.com/watch?v=0qjLQndnZ98

Before watching, read the terms functional requirement, non-functional requirement,
requirements specification, elicitation, validation and management.

4A. First Listening — General Understanding

Choose the best answer. 1. The video mainly introduces: A. graphic design B.
requirements engineering C. network security D. programming syntax. 2.
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Requirements engineering concerns: A. understanding and managing system
requirements B. choosing a laptop C. writing advertisements D. creating animations.

4B. Second Listening — Information Table

Complete from the video. If a point is not clearly explained in the segment watched,
write “not identified.” | Concept | Notes from the video | |—|—| | Functional
requirements | | | Non-functional requirements | | | Requirements specification | | |
Elicitation and analysis | | | Validation | | | Management | |

4C. Listening Strategy

Write down three technical terms you recognized. Identify one point you understood
from context even though you did not understand every word. Do not invent
information that was not heard.

Exercise 5. Role Cards: Understanding Stakeholder Information

Read only your card. At this point, identify the information and questions; do not
decide which requirement should be prioritized.

Role A — Client Representative

The university wants students to register for courses, view their timetables and receive
notifications. The first release must be ready in eight weeks. The client says the
application should be “simple” and “fast” but has not defined these terms. Your task:
identify three requested functions and two unclear statements.

Role B — Student Representative

Students need to see available courses, check timetable conflicts and receive
confirmation after registration. Some students use older phones and have limited
mobile data. Your task: identify two user needs and one possible
accessibility/performance concern.

Role C — Software Developer

The team can implement course registration and confirmation messages in the first
release. Real-time timetable synchronization may require additional integration work.
Performance targets must be defined before testing. Your task: identify one feasible
function, one technical concern and one question for the client.

Role D — QA Engineer

The team needs testable conditions. “Fast,” “secure” and “easy to use” cannot be
verified reliably until they are defined. Registration success, failed registration and
timetable conflict can be tested with specific cases. Your task: identify three items that
need acceptance criteria.

207



Role E — Project Manager

The budget and eight-week deadline limit the scope of the first release. Additional
features may need to be scheduled for a later release. The client must confirm which
functions are essential. Your task: identify the project constraint and two questions
about scope.

Complete a table: Role | Main information | Clear requirement | Unclear point | Key
term.

Exercise 6. Indian English and Professional Requirements Communication

Read the prepared team message. It is a classroom text and is not a transcript of the
video.

“Hi team, a quick update from my end. We have listed the initial requirements. Please
do the needful and revert with the acceptance criteria by EOD. If the client is available
earlier, we can prepone the clarification meeting.”

Match the expressions: 1. from my end 2. do the needful 3. revert 4. EOD 5. prepone

A. reply/respond B. take the necessary action C. from my side / concerning my
responsibilities D. by the end of the day E. move an event to an earlier time

Choose the correct interpretation: 1. “Revert with the acceptance criteria” means: A.
delete the criteria B. reply with the criteria C. change the system D. postpone all work.
2. “Prepone the meeting” means: A. hold it earlier B. cancel it C. make it longer D.
move it to next month.

Rewrite the whole message in neutral international professional English. Note that
these expressions occur in some Indian/South Asian workplace contexts; usage varies,
and EQOD is also widely used internationally.

Exercise 7. Recognizing Communicative Intent

Match each statement with its function: request for clarification, reporting information,
cautious recommendation, expressing a constraint, checking understanding, requesting
action.

A. “Could you explain what ‘fast” means in this context?” B. “The first release is
planned for eight weeks from now.” C. “We may need to define a measurable
performance target.” D. “The budget does not allow every requested feature in the first
release.” E. “So, if | understand correctly, students need a confirmation after
registration.” F. “Please send the acceptance criteria before tomorrow’s meeting.”

Then compare the tone: 1. “Your requirement is unclear.” / “Could you clarify what
you mean by this requirement?” 2. “You must change it.” / “We may need to revise
this point.” Which version is more direct? Which is more cautious and collaborative?
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Exercise 8. Controlled Information Exchange

Work in groups of five. Each student explains the information on their role card.
Listeners must ask: - “Could you clarify what you mean by...?” - “What would be an
example of that?” - “So, if | understand correctly, ...” - “Is this a confirmed requirement
or a point that still needs clarification?”

Record at least five requirements and three unresolved questions. Do not prioritize
them yet.

Exercise 9. Integrated Writing

Write 100-120 words titled “Initial Requirements Understanding.” Include: - the
project goal; - three functional requirements; - two non-functional requirements or
constraints; - two unclear statements that require clarification; - one explanation of why
acceptance criteria are necessary.

Exercise 10. Answer Key and Self-Check

Task 1: 1-B; 2-A; 3-C; 4-B; 5-C. Exercise 2 matching: 1-C; 2-E; 3-I; 4-F; 5-B; 6-
G; 7-A; 8-H; 9-J; 10-D. Sentence completion: 1 stakeholder; 2 functional
requirement; 3 non-functional requirement; 4 elicitation; 5 constraint; 6 acceptance
criteria; 7 validation. Exercise 3: 1 functional; 2 unclear/non-functional intent; 3
unclear performance requirement; 4 functional; 5 unclear usability requirement; 6 non-
functional; 7 unclear design preference; 8 security-related functional/access-control
requirement. Rewrites may vary but must ask for measurable or observable criteria.
Exercise 4: 4A 1-B; 2-A. Other answers should be based on the video actually
watched. Exercise 6 matching: 1-C; 2-B; 3-A; 4-D; 5-E. 6C: 1-B; 2—A. Exercise 7:
A clarification; B reporting information; C cautious recommendation; D expressing a
constraint; E checking understanding; F requesting action.

MODULE 3. SOFTWARE PROCESSES

Duration: 2 academic hours | Professional context: An international team preparing a
software project

Professional Situation: The Team Cannot Agree on a Development Process

A company has won a contract to build a booking platform for campus facilities. The
client expects a first release in three months, but the exact requirements may change
after students test the prototype. One developer recommends a sequential process
because it makes planning and documentation clear. Another recommends Agile
because feedback and changing requirements are expected. The QA Engineer is
concerned that testing may be delayed, while the Project Manager must understand the
strengths and limitations of each approach.
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Exercise 1. Read the Professional Text

Software Processes and Development Models

A software process is a structured set of activities used to develop, deliver and maintain
software. Although organizations use different process models, most software projects
include activities such as requirements analysis, design, implementation, testing,
deployment and maintenance. These activities may be organized in different ways.

The Waterfall model organizes development into relatively distinct sequential phases.
A team usually completes and documents one phase before moving to the next. This
can make responsibilities and deliverables clear, particularly when requirements are
stable and well understood. However, late changes may be expensive because they can
affect completed work and documentation. Users may not see a working product until
relatively late in the project.

Agile development emphasizes iterative work, frequent feedback and the ability to
respond to change. Instead of waiting until the end to deliver the entire system, a team
may develop and review small increments. In Scrum, work is organized into time-
limited sprints, and the team reviews progress regularly. This can help the team
discover misunderstandings earlier, but it also requires ongoing stakeholder
involvement and disciplined coordination.

Testing is not simply a final activity. Depending on the process, testing can occur
throughout development so that defects and misunderstandings are discovered early.
Continuous feedback can help the team revise requirements, but changes still need to
be managed. Agile does not mean that planning or documentation is unnecessary;
rather, the team adapts its planning to the project and maintains documentation that
supports communication and future work.

There is no universally best process model. A team should consider requirements
stability, project risk, regulatory obligations, delivery deadlines, stakeholder
availability, team experience and the cost of change. The chosen process should
support the project’s real needs rather than follow a methodology simply because it is
popular.

Task 1. Read for General Understanding

Choose one correct answer. 1. What is a software process? A. A structured set of
software-development activities B. A programming language C. A user-interface
colour scheme D. A database query. 2. Waterfall is usually organized around: A.
unplanned changes B. relatively sequential phases C. no documentation D. only user
testing. 3. Agile development emphasizes: A. avoiding feedback B. completing all
testing only at the end C. iterative work and frequent feedback D. fixed requirements
that cannot change. 4. A sprint is: A. a time-limited period of work in Scrum B. a type
of database C. a defect report D. a software licence. 5. Why should a team select a
process based on project needs? A. Every process is identical B. Process models have
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different strengths and limitations C. Documentation is always unnecessary D. Clients
should not participate.

Task 2. Find Evidence in the Text

Find support for: (1) Waterfall may suit stable requirements; (2) late changes can be
expensive; (3) Agile uses feedback; (4) testing can occur throughout development; (5)
process choice depends on project factors.

Exercise 2. Professional Terminology

Match: 1. software process 2. phase 3. iteration 4. sprint 5. increment 6. stakeholder
feedback 7. deployment 8. maintenance 9. defect 10. process model

A. A version or part of a product that adds usable functionality. B. Information from
users or other interested parties about a product or process. C. A structured
representation of how development activities are organized. D. A problem or fault in
software. E. Activities performed to update, correct or adapt software after delivery. F.
A repeated development cycle used to refine a product. G. A time-boxed work period
in Scrum. H. A stage within a larger process. I. Making software available for use in
its target environment. J. An organized set of activities for developing and maintaining
software.

Complete: 1. A describes how development activities are organized. 2. A
Scrum team plans work for a .3. An adds usable functionality to
the product. 4. User helps the team identify misunderstandings. 5. Software

may include fixing defects after release.
Exercise 3. Compare Process Models

Complete the table using the reading.

Criterion Waterfall Agile
Organization of work

Handling changing requirements

User feedback

Delivery of working software

Potential challenge

Then write five comparison sentences using: whereas, while, in contrast, however,
both.

Exercise 4. Authentic Video: SDLC, Waterfall and Agile

Video: “SDLC | Software Development Life Cycle | Waterfall Methodology | Agile
Methodology | Scrum” by WeirdOViews. YouTube:
https://www.youtube.com/watch?v=xFT2w4a0r8E
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Suggested segments listed by the uploader: SDLC phases around 00:47-15:14;
Waterfall around 16:38; Agile around 22:05; Scrum around 30:49. Verify the current
video and timecodes before class.

4A. First Listening

What is the main topic? A. Software development lifecycle and process models B. Ul
colour theory C. Database normalization D. Network configuration.

4B. Second Listening

Complete: | Phase/model | Main information from the video | |—|—| | Requirements
analysis | | | Design | | | Implementation | | | Testing | | | Deployment | | | Waterfall | | |
Agile | || Scrum | |

4C. Listening for Contrast

Write down two words or phrases used to compare approaches. Record one advantage
and one limitation you heard. If you did not hear a point clearly, write “not clearly
understood” and replay it.

Exercise 5. Role Cards: Understanding Professional Perspectives

Role A — Developer Supporting Waterfall

You value clear phases, defined deliverables and documentation. You are concerned
that frequent changes can interrupt development. You do not claim that Waterfall is
suitable for every project. Task: identify two potential advantages and one risk of a
sequential process.

Role B — Agile Developer

You value short iterations, regular feedback and the ability to adjust priorities. You
believe the team can discover misunderstandings earlier by showing working
increments. Task: identify two advantages and one condition required for Agile to work
well.

Role C — QA Engineer

You are concerned that testing must not be postponed until the final week. You want
test activities planned throughout development and defects reported clearly. Task:
identify one testing risk and two ways to reduce it.

Role D — Client Representative

You need an initial release in three months. You can attend a short review meeting
every two weeks, and student feedback may change the feature list. Task: identify the
deadline, the expected feedback pattern and one implication for the process.

212



Role E — Project Manager

You must compare requirements stability, delivery date, stakeholder availability, risk
and documentation needs. The team must provide a reasoned recommendation rather
than simply choosing a fashionable model. Task: identify four criteria for comparing
models.

Complete: Role | Main concern | Evidence from the card | Question to ask another role.
Exercise 6. Communicative Intent and Tone

Identify the function: clarification, agreement, partial disagreement, recommendation,
checking understanding or summarizing. A. “Could you explain how often the client
can review the product?” B. “l agree that early feedback may reveal
misunderstandings.” C. “I understand the benefit of Agile; however, the team still
needs clear documentation.” D. “We may want to schedule testing during every
iteration.” E. “So, if | understand correctly, the client can attend a review every two
weeks.” F. “To summarize, the deadline is fixed but some requirements may change.”

Rewrite the blunt statements in a professional, collaborative tone: 1. “Your process is
wrong.” 2. “You have not explained the requirements.” 3. “We cannot test everything
at the end.” Use: | am not sure that... / Could we clarify...? / We may need to...

Exercise 7. Guided Role-Based Exchange

In groups, explain your role information. Each listener must record one advantage, one
risk and one condition for success. Ask at least one clarification question and
paraphrase another speaker’s point. Do not yet choose a model.

Exercise 8. Integrated Writing

Write 100-120 words titled “Understanding the Project’s Process Needs.” Include the
deadline, expected requirement changes, stakeholder availability, testing concern and
two factors the team should consider when selecting a process model.

Answer Key

Task 1: 1-A; 2-B; 3-C; 4-A; 5-B. Exercise 2: 1-J; 2-H; 3-F; 4-G; 5-A; 6-B; 7-I; 8-
E; 9-D; 10-C. Complete: 1 process model; 2 sprint; 3 increment; 4 feedback; 5
maintenance. Exercise 3 and video answers should be based on the reading/video;
typical contrasts include sequential phases vs iterative cycles, and more difficult late
change vs more frequent adaptation. Exercise 6: A clarification; B agreement; C partial
disagreement; D recommendation; E checking understanding; F summarizing.

MODULE 4. ARCHITECTURAL DESIGN

Duration: 2 academic hours | Professional context: A growing university platform
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Professional Situation: One Change Breaks Another Part of the System

A university platform initially served 500 students. It now serves 15,000, and the
university expects further growth. The application has a single deployable codebase. A
change to course registration sometimes affects notifications, and deployments require
the entire application to be released. The team is discussing whether to keep the current
monolithic architecture, reorganize it into layers or move selected functions to
independent services. Students first identify architecture concepts and explain
component relationships; they then exchange role-specific information and develop an
evidence-based proposal.

Exercise 1. Read the Professional Text

Software Architecture: Components, Relationships and Quality Attributes

Software architecture describes the high-level structure of a software system, including
its major components, their responsibilities, their relationships and the principles that
guide their design. Architecture helps a team reason about system-wide qualities such
as scalability, reliability, security, performance and maintainability. It does not replace
detailed design; it provides a structure within which detailed design decisions can be
made.

In a layered architecture, responsibilities are separated into layers. A typical application
may include a presentation layer, an application or business-logic layer and a data-
access layer. The presentation layer interacts with users, the business-logic layer
applies rules, and the data-access layer communicates with storage. Separation can
make responsibilities clearer, but poorly designed dependencies between layers can
still make changes difficult.

In a client-server architecture, clients request services and servers respond to those
requests. A web or mobile application may send a request to an API, which routes it to
application logic and possibly a database. The architecture must consider
authentication, network failures, response time and the possibility that a service
becomes unavailable.

A monolithic application is built and deployed as one main unit, even if its code is
internally divided into modules. This can be relatively simple to develop and deploy
for a small team or product. As the system grows, however, a tightly connected
monolith may make independent deployment and scaling difficult. Microservices
architecture divides a system into services that can be developed and deployed more
independently. This can support independent scaling and team ownership, but it
introduces additional complexity in communication, monitoring, data consistency,
deployment and security.

Architecture choices involve trade-offs. A team should not select microservices merely
because they are popular. It should consider system size, expected growth, team
experience, operational capacity, reliability needs and the cost of migration. A good
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architecture is one that supports the requirements and constraints of the particular
system.

Task 1. Reading Comprehension

Choose one answer. 1. Software architecture describes: A. only the colours of the
interface B. high-level components, responsibilities and relationships C. only the
source code of one function D. marketing plans. 2. What is a common purpose of a
layered architecture? A. To separate responsibilities B. To remove all testing C. To
eliminate databases D. To prevent any future change. 3. What does an API often do in
a client-server system? A. Routes or exposes requests between components B.
Replaces the user C. Designs the logo D. Writes documentation automatically. 4. One
possible advantage of microservices is: A. no need for monitoring B. independent
deployment and scaling C. no network communication D. guaranteed zero failures. 5.
Why is moving to microservices not automatically the best choice? A. It is not an
architecture B. It can add operational and communication complexity C. It prevents
teams from working D. It eliminates scalability.

Task 2. Find Evidence in the Text

Find the sentence supporting: (1) architecture addresses system-wide qualities; (2) each
layer has a responsibility; (3) clients request services; (4) monoliths can be simpler for
small systems; (5) microservices introduce trade-offs.

Exercise 2. Professional Terminology

Match: 1. software architecture 2. component 3. layer 4. APl 5. client-server
architecture 6. monolith 7. microservices 8. scalability 9. reliability 10. dependency

A. A relationship in which one element relies on another. B. A system deployed as one
main unit. C. The ability to handle increasing workload. D. A defined way for software
components to communicate. E. A major part of a system with a particular
responsibility. F. The high-level structure and relationships of a system. G. An
arrangement in which clients request services from servers. H. A structural level with
a defined responsibility. I. The ability of a system to perform as required over time. J.
An architecture composed of relatively independent services.

Complete: 1. The describes major components and their relationships. 2. A
mobile application may call an to access backend functionality. 3. A

can be simpler to deploy as one unit. 4. can allow services to be
deployed independently. 5. A strong between modules may make changes
harder.

Exercise 3. Read the Architecture Diagram
Study the text diagram:

STUDENT (client) | request MOBILE APP / PRESENTATION LAYER | API
request APPLICATION SERVICE / BUSINESS LOGIC | data query DATABASE
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Answer: 1. Which component interacts directly with the student? 2. Which component
applies business rules? 3. Where is course information stored? 4. What could happen
if the database is unavailable? 5. Why should the team define how components
communicate?

Write a 70-90 word explanation of the diagram using: request, response, layer, API,
business logic, database.

Exercise 4. Authentic Video: Microservices Architecture Explained

Video: “Microservices Architecture Explained for Everyone with Monica Tamboli &
Matt Soucoup” from Microsoft Learn. Video page: https://learn.microsoft.com/en-
us/shows/ask-the-expert-act-w-advancing-the-careers-of-technical-
womxn/microservices-architecture-explained-for-everyone-with-monica-tamboli—
matt-soucoup

4A. Before Listening

Predict two differences between a monolith and microservices. Do not treat your
predictions as facts until you have listened.

4B. First Listening

Choose the main focus: A. Why architecture matters and how microservices differ from
monolithic applications B. How to write CSS C. How to design a database table D.
How to conduct a job interview

4C. Second L.istening

Complete: | Topic | Information heard | |——| | Monolithic application | | |
Microservices | | | Coupling / cohesion | | | Development or deployment | | | Scalability
or reliability | | | One trade-off | |

4D. Listening Reflection

Which term was easiest to recognize? Which point did you understand from context?
Which point needs another listen? Do not invent details not heard in the video.

Exercise 5. Role Cards: Architecture Evidence

Role A — Software Architect

The current system has a single deployable unit. The system is growing, but the team
has not yet measured which components create the largest deployment risk. You want
an evidence-based decision, not a fashionable redesign. Task: identify three criteria the
team should evaluate before changing architecture.
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Role B — Backend Developer

Course registration, notification logic and user-profile logic share some modules.
Changes to registration have sometimes caused regressions in notifications.
Independent service deployment might help, but service boundaries are not yet clear.
Task: identify the current coupling problem and one question that should be
investigated.

Role C — Operations Engineer

The team has limited experience with distributed monitoring and deployment
automation. Independent services could be deployed separately, but each service would
need logs, monitoring, security configuration and failure handling. Task: identify one
potential benefit and two operational risks.

Role D — Database Engineer

The application uses a shared database. Separating services could make data ownership
and consistency more complicated. Some reports need information from both
registration and notification records. Task: identify one data concern and one question
about service boundaries.

Role E — Project Manager

The university needs the next release in six weeks. The budget does not support a
complete rewrite. The client is most concerned about reliability during registration
periods. Task: identify the deadline, the business priority and the constraint on
migration.

Complete: Role | Evidence | Concern | Question for another specialist.
Exercise 6. Architecture Language and Communicative Intent

Identify the function: A. “Could you explain which component owns this data?” B.
“The current deployment process affects the entire application.” C. “We may want to
isolate the notification module first.” D. “I agree that independent deployment could
help.” E. “I see the benefit, but we should consider monitoring costs.” F. “So the main
constraint is the six-week release deadline.”

Functions: clarification; reporting evidence; cautious recommendation; agreement;
partial disagreement; summarizing/checking.

Rewrite professionally: 1. “Your architecture is a mess.” 2. “Microservices are
obviously the best.” 3. “You forgot monitoring.” Use neutral, evidence-based
language.
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Exercise 7. Guided Architecture Information Exchange

Explain your role card to the group. Every student must ask one question about a
component, dependency, quality attribute or constraint. Complete a shared evidence
table: - Current architecture issue - Business priority - Technical risk - Operational risk
- Information still needed

Do not yet make a final architecture recommendation.
Exercise 8. Integrated Writing

Write 120-150 words titled “Current Architecture: Strengths and Concerns.” Explain
the current structure, one benefit, two concerns, one quality attribute and one question
the team must answer before migration.

Answer Key

Task 1: 1-B; 2-A; 3—-A; 4-B; 5-B. Exercise 2: 1-F; 2-E; 3-H; 4-D; 5-G; 6-B; 7-J;
8-C; 9-I; 10-A. Complete: 1 software architecture; 2 API; 3 monolith; 4
microservices; 5 dependency. Exercise 3: 1 mobile app/presentation layer; 2
application service/business logic; 3 database; 4 requests may fail or data may be
unavailable; 5 to make interactions predictable and reduce integration problems.
Exercise 4: 4B—-A; remaining answers must reflect the video actually watched. Exercise
6: A clarification; B reporting evidence; C cautious recommendation; D agreement; E
partial disagreement; F summarizing/checking.

MODULE 5. SOFTWARE DESIGN

Duration: 2 academic hours | Professional context: Improving the maintainability of a
growing application

Professional Situation: Every Small Change Causes a New Bug

A company maintains an online ordering system. The “OrderManager” module
validates orders, calculates discounts, saves information to a database and sends email
notifications. Whenever the email format changes, developers must modify the same
large module and retest unrelated features. The team has noticed duplicated code and
strong dependencies between components. The group must identify design principles
that could improve maintainability and explain their relevance.

Exercise 1. Read the Professional Text

Software Design: Modularity, Cohesion, Coupling and SOLID

Software design translates requirements and architectural decisions into a more
detailed structure for implementation. Good design helps developers understand
responsibilities, test components and make changes without creating unnecessary
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effects elsewhere in the system. Design is not simply about making code look neat; it
concerns the organization of responsibilities and dependencies.

Modularity means dividing a system into components with clear responsibilities. A
module should have a well-defined purpose and an interface that explains how other
components use it. High cohesion means that the responsibilities within a module are
closely related. Low coupling means that modules have limited and manageable
dependencies on one another. High cohesion and low coupling often make software
easier to understand, test and maintain.

The Single Responsibility Principle states that a class or module should have one main
reason to change. If an OrderManager validates orders, stores data and sends emails,
changes to any of those activities may require editing the same module. Separating
responsibilities can make changes more localized. The Open/Closed Principle suggests
that software entities should be open for extension but closed for modification where
practical: new behaviour should be added without repeatedly changing stable existing
code.

Other SOLID principles concern substitutability, focused interfaces and dependency
inversion. These principles are guidelines, not mechanical rules that should be applied
without judgment. A design that is unnecessarily complicated can be as difficult to
maintain as a design with too many dependencies. The appropriate solution depends
on system size, expected change, team experience and testing needs.

Design patterns provide reusable ways to solve recurring design problems. However,
a pattern should be used because it addresses a real problem, not simply because it is
familiar. The goal is a design that is clear, testable and adaptable to the requirements
of the system.

Task 1. Read for General Understanding

Choose one correct answer. 1. Software design mainly translates requirements into: A.
detailed implementation structure B. marketing campaigns C. user surveys only D.
hardware specifications. 2. High cohesion means: A. a module has many unrelated jobs
B. responsibilities within a module are closely related C. modules cannot communicate
D. no module has an interface. 3. Low coupling means: A. components have
limited/manageable dependencies B. every component must do everything C. the
system has no modules D. code cannot be tested. 4. The Single Responsibility Principle
suggests that a module should: A. have one main reason to change B. contain all system
functions C. avoid all interfaces D. never be modified. 5. A design pattern should be
used when: A. it is fashionable B. it solves a relevant recurring design problem C. the
code is already simple D. no requirements exist.
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Task 2. Find Evidence in the Text

Find support for: (1) design supports maintainability; (2) modularity separates
responsibilities; (3) high cohesion means related responsibilities; (4) SOLID principles
are guidelines; (5) a pattern should solve a real problem.

Exercise 2. Professional Terminology

Match: 1. modularity 2. cohesion 3. coupling 4. interface 5. Single Responsibility
Principle 6. Open/Closed Principle 7. dependency 8. design pattern 9. refactoring 10.
maintainability

A. A reusable solution to a recurring design problem. B. The degree to which a
module’s responsibilities are related. C. The degree of interdependence between
components. D. A defined point of interaction between components. E. Restructuring
code without intentionally changing its external behaviour. F. Dividing a system into
components with clear responsibilities. G. A relationship in which one component
relies on another. H. A principle that encourages one main reason for a class or module
to change. 1. The ease with which software can be understood, modified and repaired.
J. A principle that encourages extension without repeated modification of stable code.

Complete: 1. High means a module has closely related responsibilities. 2.
Strong may make a small change affect many components. 3. can
improve code structure without changing intended behaviour. 4. A design

can offer a reusable solution to a recurring problem. 5. The Principle

discourages giving one module many unrelated responsibilities.
Exercise 3. Analyze a Design Problem
Read the simplified description:

“The OrderManager class validates orders, calculates discounts, writes order data to
the database, sends confirmation emails and creates monthly sales reports. A change to
email formatting sometimes causes order-processing tests to fail. Developers are afraid
to modify the class because it is difficult to test each responsibility separately.”

Answer: 1. List four responsibilities assigned to OrderManager. 2. Which design
concern is most visible: cohesion, coupling, or both? Explain. 3. Which responsibility
could be moved to a separate component? 4. What evidence suggests that
maintainability is poor? 5. Suggest one refactoring step without rewriting the entire
system.

Exercise 4. Authentic Video: SOLID Principles

Video: “SOLID Principles Explained in 8 Minutes | Software Design Basics” by
Knowledge Thrusters. YouTube: https://www.youtube.com/watch?v=5WZeXy2StQY
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The video description lists the five SOLID principles and approximate timestamps:
SRP around 03:00, OCP around 04:00, LSP around 05:00, ISP around 06:30 and DIP
around 07:20. Verify the current upload and timestamps before class.

4A. First Listening

Choose the main topic: A. Principles supporting maintainable software design B. User
interface colours C. Requirements interviews D. Database backup.

4B. Second Listening

Match the principle with the central idea using the video and your reading. 1. SRP 2.
OCP 3. LSP 4. ISP 5. DIP

A. Depend on abstractions rather than concrete implementations. B. A class/module
should have one main reason to change. C. Subtypes should be usable where their base
types are expected. D. Prefer focused interfaces rather than forcing clients to depend
on unused methods. E. Support extension without repeatedly modifying stable code.

4C. Listening Notes

Record one principle you understood clearly, one phrase that helped you recognize its
meaning and one question you still have. Do not invent examples that the speaker did
not provide.

Exercise 5. Role Cards: Identify Design Evidence

Role A — Developer

You often need to modify OrderManager for unrelated tasks. The class is difficult to
test, and changes to email logic sometimes affect order processing. Task: identify two
symptoms of poor design and one possible refactoring.

Role B — QA Engineer

Your tests cover order validation, discounts, database storage and email notifications.
Because these responsibilities are tightly grouped, a change in one area sometimes
causes unexpected failures elsewhere. Task: identify the testing problem and the
evidence for it.

Role C — Software Designer

You believe each component should have a clear responsibility and a small,
understandable interface. You suggest separating email delivery from order processing,
but you want to avoid unnecessary complexity. Task: explain the design rationale and
one risk of overengineering.
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Role D — Software Architect

The system must continue to support future payment and notification options. The
design should allow new behaviour without changing stable business logic repeatedly.
Task: identify a relevant design principle and explain why it may help.

Role E — Project Manager

The next release is in four weeks. A complete rewrite is not possible. The team can
make a limited refactoring if it reduces risk and can be tested. Task: identify the
deadline, scope constraint and evidence required before accepting a proposal.

Complete: Role | Observed evidence | Design concept | Possible improvement.
Exercise 6. Communicative Intent in Design Reviews

Match each sentence with: reporting evidence, clarification, cautious proposal,
agreement, partial disagreement, summarizing. A. “The tests show that email changes
can affect order processing.” B. “Could you explain why this class needs to access the
database directly?” C. “We could separate notification delivery into a dedicated
component.” D. “I agree that the current module has too many responsibilities.” E. “I
agree with the goal, but a complete rewrite is outside the release scope.” F. “So the
proposal is to isolate email handling and test it independently.”

Rewrite the blunt feedback professionally: 1. “This code is terrible.” 2. *“You put too
many things in one class.” 3. “Your design will fail.” Use: “The current design may...”,
“The evidence suggests...”, “Could we consider...?”

Exercise 7. Guided Design Review

In groups, explain your role card and exchange evidence. Complete: - Design symptom
- Evidence - Principle that may apply - Proposed limited change - Risk or cost - Test
needed to verify the change

Every student must ask one clarification question and paraphrase another student’s
recommendation.

Exercise 8. Professional Writing

Write a 130-160 word “Design Review Note” describing the OrderManager problem.
Include at least five terms from the vocabulary list, evidence, one design principle, a
proposed change and a test that would show whether the change helped.

Answer Key

Task 1: 1-A; 2-B; 3-A; 4-A; 5-B. Exercise 2: 1-F; 2-B; 3-C; 4-D; 5-H; 6-J; 7-G;
8-A,; 9-E; 10-1. Complete: 1 cohesion; 2 coupling; 3 refactoring; 4 pattern; 5 Single
Responsibility. Exercise 3: responsibilities include validation, discounts, persistence,
email and reporting; both low cohesion and coupling may be relevant; email delivery
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or reporting could be separated; unrelated tests fail after email changes; refactoring
answers vary but should be limited and testable. Exercise 4. 4A-A; 4B: 1-B; 2-E; 3—
C; 4-D; 5-A. Exercise 6: A reporting evidence; B clarification; C cautious proposal,
D agreement; E partial disagreement; F summarizing.

MODULE 6. USER INTERFACE DESIGN

Duration: 2 academic hours | Professional context: An international product team
investigating low user retention

Professional Situation: Why Are Users Leaving Our App?

A company has launched a mobile application for booking study rooms and checking
university information. The system is technically stable, but user retention has fallen:
many students open the application once and do not return. The client believes that the
interface may be confusing. The team has two weeks to recommend an improvement.
Each specialist holds different evidence, so no single participant can identify the cause
alone. The team must exchange information, interpret user feedback, discuss technical
constraints and prepare a justified recommendation for the Project Manager.

Exercise 1. Read the Professional Text

Ul and UX: Designing an Interface Around User Tasks

User interface (Ul) design concerns the visual and interactive elements through which
a person uses a digital product. These elements may include buttons, menus,
typography, icons, forms, labels and feedback messages. User experience (UX)
concerns the broader experience a person has while trying to achieve a goal. Ul and
UX are related, but they are not identical: a visually attractive interface may still create
a poor experience if users cannot complete tasks easily.

Usability describes how effectively, efficiently and satisfactorily users can complete
tasks in a particular context. Navigation helps users understand where they are and how
to move through an application. Visual hierarchy uses size, spacing, contrast and
placement to help users recognize the most important information. Consistency means
that similar elements behave and appear in similar ways. Accessibility concerns
whether people with different abilities can perceive, understand and operate the
interface.

User feedback and usability testing can reveal problems that the design team did not
anticipate. For example, a menu may be visible to the designer but difficult for first-
time users to find. A form may use technical language that users do not understand. A
button may not provide feedback after a user taps it, leaving the person uncertain
whether the action succeeded.

A wireframe is a simplified representation of a screen’s structure. A prototype
simulates some aspects of the product and can be used to test a proposed interaction
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before full implementation. A user flow describes the steps a user follows to complete
a task. The team can use observations, task-completion rates, user comments and error
patterns to identify which changes are most important.

A useful redesign is based on evidence rather than personal preference. The team
should define the problem, identify who is affected, consider possible causes, compare
solutions and prioritize changes according to user impact, implementation effort,
accessibility and project constraints.

Task 1. Reading Comprehension

Choose one correct answer. 1. Ul design mainly concerns: A. visual and interactive
elements B. server hardware only C. marketing budgets D. programming paradigms.
2. UX is broader than Ul because it concerns: A. only button colours B. the user’s
overall experience while achieving a goal C. only database structure D. only code
formatting. 3. Visual hierarchy helps users: A. recognize the relative importance of
information B. avoid all interaction C. remove all labels D. increase server capacity. 4.
A wireframe is: A. a simplified representation of screen structure B. a final database
C. a software licence D. a test report. 5. Why should redesign recommendations be
evidence-based? A. Personal preference is always enough B. Evidence helps identify
actual user difficulties and compare solutions C. Testing is unnecessary D. All users
behave identically.

Task 2. Find Evidence in the Text

Find a sentence or phrase supporting: 1. Ul and UX are related but different. 2.
Navigation helps users move through an application. 3. Usability testing can reveal
unexpected problems. 4. A prototype can be used before full implementation. 5.
Redesign priorities should consider impact and constraints.

Exercise 2. UI/UX Terminology

Match: 1. user interface 2. user experience 3. usability 4. navigation 5. visual hierarchy
6. accessibility 7. consistency 8. wireframe 9. prototype 10. user flow 11. feedback 12.
retention

A. A simplified representation of a screen’s structure. B. The steps a user follows to
complete a task. C. The broader experience of using a product to achieve a goal. D.
Information the system provides about the result of an action. E. The visual and
interactive elements used to interact with a product. F. The ability or tendency of users
to continue returning to a product. G. How effectively and efficiently users complete
tasks with satisfaction. H. The organization of information to show relative importance.
I. The ability of people with different abilities to use a product. J. The system of links,
menus and controls that helps users move around. K. Similar elements behaving and
appearing in similar ways. L. A model that simulates aspects of a product for
evaluation.
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Complete: 1. A can help test a design before it is fully developed. 2.
helps users understand which information is most important. 3. A user may

stop using an app if its Is confusing. 4. testing can reveal where

users need assistance. 5. A clear tells users whether an action succeeded.

Exercise 3. Analyze the User Interface

Read the fictional user comments: A. “I tapped Register, but nothing appeared to
happen.” B. “I could not find the timetable menu.” C. “The screen has too many
elements competing for attention.” D. “The text is too small for me to read
comfortably.” E. “The same icon opens different screens in different parts of the app.”
F. “l completed the form, but I did not know whether it had been submitted.”

Match each comment with the most relevant concept: feedback, navigation, visual
hierarchy, accessibility, consistency or usability. Some comments may relate to more
than one concept; select the best primary match and justify it.

Then answer: 1. Which two issues might prevent a first-time user from completing a
task? 2. Which issue could affect accessibility? 3. Which issue concerns the system
communicating the result of an action? 4. What additional information would you
collect before recommending a redesign?

Exercise 4. Authentic Video: UI/UX Design Principles

Video: “Ul/UX Design Principles and Practices for Beginners” by Skillademia. Course
listing and video information: https://www.classcentral.com/course/youtube-free-ui-
ux-design-principles-and-practices-course-for-beginners-ui-ux-tutorial-529697

Before class, locate the video through the listing and verify its availability. Focus on
the sections introducing user experience, human-centred design and good/bad UX
examples.

4A. First Viewing — General Understanding

Choose the best answer: A. The video introduces user experience and user-centred
design. B. The video explains programming paradigms. C. The video teaches database
administration. D. The video is about software licensing.

4B. Second Viewing — Evidence

Record: - one example of a good or bad user experience; - one principle related to user
needs; - one design term you recognize; - one question the team should ask users.

4C. Listening for Professional Terms

Listen for: user experience, usability, user-centred, layout, interface, feedback, user
needs. Mark each term as “recognized immediately,” “understood from context,” or
“not recognized.” Replay the relevant section and update your notes.
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4D. Listening Reflection

Which idea was easiest to understand? What helped you follow the speaker? Did you
rely on key words, examples, visual information or context? Do not write claims that
you did not hear or observe.

Exercise 5. Role Cards: Different Evidence, One Problem

Read your role card. Do not show it to the other students. Prepare to report the
information accurately.

Role A — UI/UX Designer

During observation, several first-time users looked for the timetable in the profile
menu. The main booking button is visually similar to secondary links. Users did not
always notice the confirmation message after booking. Your task: identify two possible
usability issues and one design element to investigate.

Role B — QA Engineer

In a usability test with ten participants, six needed help locating the timetable. Four
participants tapped “Book” twice because the interface did not make the result of the
first tap clear. The test was small and should not be treated as proof about every user.
Your task: report the observed evidence and explain its limitation.

Role C — Developer

A change to the menu labels and confirmation message can be implemented within two
weeks. Rebuilding the entire navigation architecture would require more time and
regression testing. Your task: identify what can be changed quickly and what technical
constraint exists.

Role D — Business Analyst

Recent feedback includes: “I could not find my timetable,” I was not sure the booking
had worked,” and “There is too much information on the first screen.” The client wants
users to return to the app more often. Your task: identify the recurring user concerns
and the business goal.

Role E — Project Manager

The client has approved two weeks for a first improvement. The team must explain
why it selected a particular change and how success will be measured. The client does
not want a full redesign without evidence. Your task: identify the deadline, decision
requirement and need for measurable success criteria.
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Complete after exchanging information: | Role | Evidence reported | UI/UX concept |
Possible implication | | —|—|—|—| | Designer | | | | | QA Engineer ||| | | Developer ||| |
| Business Analyst | | | | | Project Manager | | | |

Exercise 6. Indian English and Intercultural IT Communication
Read the prepared workplace message:

“Hi team, a quick update from my end. The usability findings are ready. Please do the
needful and revert with your comments by EOD. We can close the stories once the
navigation changes are confirmed.”

Match: 1. from my end 2. do the needful 3. revert 4. EOD 5. close the stories

A. reply/respond B. take the necessary action C. from my side / concerning my
responsibilities D. by the end of the day E. complete the assigned user stories in this
project context

Choose the best interpretation: 1. “Please revert with your comments by EOD” means:
A. send comments by the end of the day B. reverse the design C. delete the comments
D. wait until next month. 2. “Close the stories” in this context means: A. close browser
tabs B. complete the assigned user stories C. cancel the client D. end the meeting.

Rewrite the message in neutral international professional English. Do not imitate or
exaggerate an accent. The objective is to understand workplace meaning and adapt the
wording to the audience.

Exercise 7. Recognizing and Using Communicative Functions

Match the statement to its function: reporting evidence, asking for clarification,
cautious recommendation, polite disagreement, checking understanding, evidence-
based conclusion.

A. “The test showed that six out of ten participants needed help finding the timetable.”
B. “Could you clarify which users were included in the test?” C. “We may want to
make the booking confirmation more visible.” D. “l see why you suggest a full
redesign, but the two-week deadline may not allow it.” E. “So, if | understand correctly,
the main issue is finding the timetable and confirming the booking.” F. “Based on the
test results and the implementation deadline, we recommend improving navigation
labels and confirmation feedback first.”

Choose the more appropriate professional wording: 1. “Your design is confusing.” /
“The test results suggest that some users have difficulty finding the timetable.” 2. “You
need to change this.” / “Could we consider making the confirmation message more
visible?” 3. “That idea will not work.” / “I understand the goal; however, the current
deadline may make that option difficult.”
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Exercise 8. Information-Gap Meeting: What Should Change First?

In groups of five, each student reports only the evidence on their role card. No one may
make a recommendation until all five roles have shared information.

Meeting procedure: 1. Each specialist gives a 30-45 second report. 2. Another student
asks a clarification question. 3. The speaker checks understanding by paraphrasing. 4.
The group identifies two causes supported by evidence. 5. The Developer explains
implementation constraints. 6. The Project Manager asks how success could be
measured. 7. The team records one unresolved question.

Useful expressions: - “The e*vidence from our test indicates...” - “Could you clarify
how many users...?” - “So, if | understand correctly...” - “I agree with the priority,
but...” - “We may want to address... first because...” - “How could we measure

whether this change works?”
Exercise 9. Professional Product: Mobile Application UI/UX Problem Report

Write a report of 180-220 words for the Project Manager. Include: 1. the main problem;
2. at least two pieces of evidence from different roles; 3. the likely user impact; 4. two
possible solutions; 5. the recommended first change; 6. a reason based on evidence and
the two-week constraint; 7. one measurable indicator of success.

Use at least six terms from the vocabulary exercise. Do not present an unsupported
opinion as a fact.

Exercise 10. Client Presentation and Questions

Present the report in three minutes. Answer two questions from the simulated client: -
“Why did you prioritize this change?” - “How will we know whether the change has
worked?” The audience should ask one follow-up question. The presenter must clarify
or qualify a claim when the evidence is limited.

Exercise 11. Reflection

Write 100-120 words: 1. Which professional information was difficult to understand
while listening? 2. What helped you recognize unfamiliar terms? 3. How did you ask
for clarification? 4. How did you disagree politely? 5. How did culturally marked
expressions affect your interpretation of the message? 6. Which strategy would you use
in an international software team?

Answer Key

Task 1: 1-A; 2-B; 3-A; 4-A; 5-B. Exercise 2: 1-E; 2-C; 3-G; 4-J; 5-H; 6-I; 7-K;
8-A,; 9-L; 10-B; 11-D; 12-F. Complete: 1 prototype; 2 visual hierarchy; 3 navigation;
4 usability; 5 feedback. Exercise 3: A—feedback; B—navigation; C—visual hierarchy; D-
accessibility; E-consistency; F—feedback/usability (primary answer: feedback).
Exercise 4. 4A-A; remaining answers must be based on the video actually watched.
Exercise 6 matching: 1-C; 2-B; 3-A; 4-D; 5-E. 6C: 1-A; 2—-B. Exercise 7: A reporting
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evidence; B clarification; C cautious recommendation; D polite disagreement; E
checking understanding; F evidence-based conclusion.

INTEGRATED METHODOLOGICAL NOTE

The six topics form a continuous progression of professional communication. The first
two topics primarily train students to recognize, understand and interpret professional
information. Topics 3 and 4 require students to explain, paraphrase, compare and
transfer information between professional roles. Topics 5 and 6 require increasingly
independent analysis, evidence-based argumentation, clarification, disagreement,
negotiation and the creation of a professional product. The three subcompetencies are
not taught as separate blocks. Metalinguistic competence is developed through
professional terminology and its accurate use; socio-pragmatic competence is
developed through interpretation of authentic speech, English variation, culturally
marked  workplace  expressions  and audience-appropriate  wording;
metacommunicative competence is developed through recognizing and using
clarification, checking understanding, agreement, disagreement, summarizing and
evidence-based recommendations. Reading, listening, speaking and writing are
integrated within each topic.
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